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10/14/2018 Adjuster Immaediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coreq e 1zasorissr)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ lkkauto.com

To: ERGO Insurance Pta. Ltd. From: LKK Auto Consultants Pte Ltd

5 Temasek Boulevard 51 Ubl Ave 1 #01-25

#04-01 Suntec Tower Five Paya Ubl Industrial Park

Singapore 038985 Singapore 408833
Attn: Date: 14 Dct 2019

Preliminary Advice

Insured Vehicle No  : GBH74T2ZR
TP Vehicle No : SFUB366Z Accident Date : 25/08/2018
Maks - HONDA VEZEL Assignmeant Data :01/10/2019
Date of Inspection  : 11/10/2019 Est. Duration of Repair . 5.00
Inspection At : LIM TAN MOTOR PTE LTD (HQ)

BLK 176 SIN MING DRIVE #03-09/10, SIN MING AUTO CARE
SINGAPORE 575721

Point of Impact /| General Description of Damages
The vehicle sustained impact /| damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 58 4,985.60
Revised Amount 55 3,158.08
Check Items (Estimated) 55 1,597.52
Total 5% 4,755,60
Lump Sum Repair ‘8%

Total Loss Consideration

New for Qld Valua 55

Pre-Accident Value 58

COE / PARF Rebale 55

Salvage Value 55

Margin for Repait 5%

Ramarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) Thevehicle is uneconomical o be repaired, you are advised to invita tender for the wreck.

{ ) Other comments :

https:/isingapore. merimaen comicaimsfindex cfmHusebox=5VCdockfuseaction=dsp_viewersmart&docid=48772227&preview=14&nclayout=1&CF1...



“Nivitha (LKK Auto)

From: Pauline Soh <paulinesoh@ergo.com.sg>

Sent: Tuesday, 1 October 2019 11:23 AM

To: venus; Admin-D (LKKAuto (admin-d@Ikkauto.com); Ivy Yong; Phoebe Xie; Admin A
(admin-a@Ikkauto.com); Mei Kwan [LKKAuto (Meikwan@lkkauto.com)

Cc ‘Mandy’

Subject: RE: Claims ref no. (P) CDMCG19001826 TP Survey Request - Our Client : SFUE366Z

Your Insured : GBH7472R D.OA : 25/09/2019

Hi LKK,

Please conduct this survey request.
(Note: Survey vehicle only)

Kindly contact us if you are not able to make it.

*** NOTE: Please assist to quote our claims ref no. as the subject matter, when forwarding the Preliminary Reports
/ Survey Reports,

Thank you.

Date Classiication Confidential, C3

Warmes! Regards,
Pauline Soh
ERGO Insurance Pte. Ltd

E Temasseh Boulevard 804-08 Sonlec Tower Fiue
Singapore 38985
DID - «65 8329 9104

pauline sohifargd com 55

W EIDO com 8g

ERGO o

ERGO |s ore of the major Insurance grodps in Gemany end Eumope. Wondwige ERGO & repreasanied in mare than 30 cournies and conceniranes
on Eurpps and Asm ERGOD & part of Munich Re (Groug), ane of the world's laatling mk carmers

EMAIL DISCLAIMER

The information contained in this emall communication is confidential. You should only read, disclose, re-transmil. copy, distribute, act in rellance on or
commercialize the information il you are authorized to do so. If you are not the intended recipient of this email communication, plaase notify the sandar by
replying 1o the emall and desiroy any electronic or paper copy of this message

Any views sxpressed |n this emall communication are those of the individual senger. ERGO Insurance Ple. Lid. doss nol reprasant, warrant or guarantes
ihat the Integrity of this communication has been maintsined of thal the communication |s free of srrors, virus or interference.

[ERGO Insurance Pte. Lid. asserts copyright in reapect 1o this email including any alachment. No pan may be reproduced by any process or for any
'purposa without prior written pemission,
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By cp L Tkt W 0 TV TRSEAQE YOU ROTEE 1S Accept Tha ek fhat if ray cortam a ving O Samaging Goce and you agree hat ERGO Insweranoe Pie L1, wil
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From: venus [mailto:venus@Itm.sg]
"Sent: Tuesday, October 01, 2019 11:05 AM
To: ERGO Insurance Pte, Ltd. (Claims Department); Ivy Yong; Phoebe Xie; Pauline Soh
Cc: 'Mandy’'
Subject: RE: Claims ref no. (P) COMCG19001826 TP Survey Request - Our Client : SFUB366Z Your Insured :
GBH7472R D.O.A : 25/058/2019

WITHOUT PREJUDICE
Dear Pauline

We selected LKK LKK Auto Consultants Pte Ltd.

Thank you and regards,

VEwnis Lee

Accident Claims Department

Lim Tan Motor Pte Ltd

www. LTM.sg
+65 6452 0893 (Office)

+65 6458 9127 (Facsimile)
+65 9792 1329 (Mobile)

Like us in Facebook!!

www.fa k ™
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From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sgl
Sent: Tuesday, 1 October, 2019 10:30 AM




To: venus@Itm.sg; Ivy Yong <ivy.vong@ergo.com sg>; Phoebe Xie <phoebe xie@ergo.com.sg>; Pauline Soh

"<pauline soh@ergo.com.sg>
Subject: FW: Claims ref no. (P) CDMCG19001826 TP Survey Request - Our Client : SFUG366Z Your Insured :

GBH7472R D.0.A : 25/09/2019

Dear Venus,

Please refer to our list of surveyors

1 | AIS | Automobile Inspection Services Pte Ltd

FTA FormTeam Consultancy Pte Ltd

IAS Infiniti Appraisal Service
IPK P Knights Pte Ltd
LBS L.B.S Auto Consultants Pte Ltd
LKK LKK Auto Consultants Pte Ltd
Ps Priority Services
VAC Vicom Ltd
AJAX AJAX Inspection Services Pte Ltd
QRM Quantum Risk Management (S) Pre Lid
AA Appraisal Associate

W oo~ | ] &) Wi K

[
=]

H
b_l

Date Classification | Confidantial, C3

Warmest Regards
Pauline Soh
ERGO Insurance Pte. Lid

8 Temasak Boulevard, #04-05 Suntec Tower Flve
Smgapong 023585
DI +A% AR2E 9164

pauline sohergo.com.sg

ERGO
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From: venus [mailto:venus@itm,sg)

Sent: Monday, September 30, 2019 3:27 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: 'Mandy'

Subject: RE: TP Survey Request - Our Client : SFU6366Z Your Insured : GBH7472R D.O.A : 25/09/2019

3



ITHOUT PREJUDICE

Good Afternoon Sir / Madam,

We are assisting our mutual client the vehicle owner of SFUB3662 to submit a claim against your insured,
GBH7472R which we understand that you are insurer at the material time of the accident.

We now enclosed the following documents for your easy reference:

& QOur client’s GIA report
*  Repair Estimate

Please let us have a list of your external surveyar for us to choose.
Vehicle is not in our workshop.

Thank you and regards,

VEenus Lee
Accident Claims Department

Lim Tan Motor Pte Ltd

www. LTM.sg
+65 6452 0893 (Office)

+65 6458 9127 (Facsimile)
+65 9792 1329 (Mobile)

Like us in Facebook!!

omj/L
ww.facebook.com/LTM.Performance.Sin re
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30/08,2019

. > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type
Owneer 1D
Vehicle Details
Viehicle Mo
Vizhicle to be Exported:
Intended Deregistration Date:
Vehicle Male
Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis Na:
Maximum Power Output:
Open Market Value:
Original Registration Date:
First Reglstration Date:
Transter Count
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amaunt
Intended COE Rebate Details
COE Expiry Date
COE Category:
COE Period(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount

The information contained herein s correct as at 30 Sep 2019

PARFICOE Robate Enguiry

Singapore NRIC
5244

SFU6366T

Yes

30 Sep 2019
HOMNDA

VEZEL HYBRID 1.5X AUTO
White

2018

LEB&738833
RU3131BB23
112.0kW {150 bhp)
$26.41400

25 5ep 2018

25%ep 2018

1]

$18,980.00

Yes
24 5ep 2028
$1423500

24 Sep 2028

B - Car above 1600ce or 97kW (130bhp)
10

£32.427.00

$25943.00

£40,178.00

OK

hitps:iivel la.gov.sg/ltalvrifaction/enquireRebateByPublicBefore Dereginput ?FUNCTION_ID=F0304009TT

1
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ESTIMATE TO REPAIR SURVEYOR NAME LRE
DATE OF SURVEY TTITT I
VEHICLE NO. t SFU 6366 2 TIME OF SURVEY
MAKE : HONDA
MODEL : VEZEL HYBRID DATE : 30-Sep-10
YEAR 1 2018 DATE OF ACCIDENT : 25-5gp-10
CHASSIS NO : RU31318823 THIRD PARTY REF GBH T4ZTR
THIRD PARTY REF ERGD IMELIRAMCE PTE LTDL
Qty Parts Description/ Labour Type Unit Price Maett item Amit Amount
Tpe raar Bumper § g’ 801.70
2 pcs raar bumper sida 5 185.00 s J—~ 3000
10 pes rear bumper clips 5 3150 s M 3smo
1pc rear end pansl 5 ﬁh 411.80
1pc rear end panel gamish 5 28.00
1pe tall gate #’f-’/ié’ A, 105000
1pc tall gate rubble 8230
1pc il gate lock s Peris10
Tpc tall gale vexed emblam ] 43.00
1pe tail gate hybnd emblem s, % 5
1pe tall gate cuter ambiem= ] 217 4, 5| 7 220.00
1aat raar wingscrasn moulding ) “e, 120,00
5 3,484 .50
less 20% £ B98. 90
5 2.785.60
18t rear bumper sensor SHNETT SF“” 200.00
rear windscreen saakani SNETT § e 4000
rear number plate SMNETT $ e 40,00
To putty & spray painl. £ 800.00
To transfer tailgate fitting E 80.00
To remova & refix rear wendscreen giass 5 120.00
Ta antl-rust. . B0.00
To check rear wiring & water leakage L) 30,00
Labour charges. 5 700.00
TG/VL TOTAL 5 4,585.60 |
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L/ v
LIM TAN MOTOR

Branch

{Warrsnty md Peefrmmane) Blk @ Sector © #01-3840042
Sirs Ming Industrial Extaie, Singapors 575644

Tel: +65 6452 2115 Fax: +65 64352 2159

Bik |7 Secior A #01-65
Sin Ming Industrial Estate, Singapore $75675

LIM TAN MOTOR PTE LTD
HREBRARRLE

gy v S | WRETITTI

GAT Nepianmmen fn. Sl3-0] Rl
Main Office | Warkshop
Blk |76 Sin Ming Drive #03-08/10/06
Sin Ming Autocare Singapore 373721

Tel: 65 6452 0893 (24Hes)
Fax: 465 458 9127
Email: mics@LTM.5g

WWW.LTM.SG
SITI ANITA BINTE RAHMAT - CLAIMS TAX INVOICE
NO . INV44208
DATE 19-11-2019
ATTN : MOTOR CLAIMS DEPT MILEAGE
TEL WONDO,  S044461 TERMS < CaD
FAX . CARNO. - SFUB366Z
A/CNO. : 3080/709 MAKE HONDA PAGE 1
MODEL . VEZEL-HYBRID
DESCRIPTION QTY UPRICE DIS  AMOUNT
1 TOTAL REPAIR COSTS AS RECOMMENDED BY SURVEYOR I UNIT 4323.60
g:ﬂﬁ.l‘ﬂﬂﬁ DOLLARS : FOUR THOUSAND 51X HUNDRED TWENTY SIX AND TWEMNTY FIVECENTS
LY
REMARKS: ERGO CLAIM NO. CIIMCG 19001826 TOTALQTY: 100 | SUBTOTAL 4.323.60
LA 2808 200 ¥
LTM REFER MO, LTPOS2UL9091 DISCOUNT 0.00
TOTAL 4,323.60
f asT7% 302.65
_ . NET 462625
, Deposit 0.00
AUTHORISED SIGNATURE(S) CUSTOMER NAME | SIGNATURE/ DATE LDoanes 462625

1/We confirm that I/'We incurred the repair costs herein and will observe my/our Agreement with the repairer. I'We
declare the repair for the above vehicle have been completed to my/our satisfaction



Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (co reg ne 19807 188m:

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@/kkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/EGI19017251/KQF3N2

Date: 26/11/2019
REFERENCE
i ERGO Insurance Ple. Lid.  Policy No:
AN . SFUB386Z Insured Vehicle No :  GBH7472R
Date of Loss:  25/08/20189 MNature of Claim: ™ Clalm No: CDMCG18001826

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SFUB366Z
Make & Model: HONDA VEZEL, 1.5 HYBRID X [A) Engine No: LEBG738833
Reg. Date: 25/08/2018 (Man. Year: 2018) Chassis No: RU31318823
Colour: Metallic Pearl White Odometer: 26244 km
Engine Capacity: 1486 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Cunlop 5 mm Rear Left Side: Dunlop 4 mm
Front Right Side: Dunlop 5 mm Rear Right Side: Dunlop 4 mm
The above valuss reprasen (e mmaining fyre reaos depih
COST OF CLAIMS Repairer's Adjuster's Ditference Diff %
Paris 3.075.60 2.763.60 312.00 10.14
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,910.00 1,560.00 350.00 18.32
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Gross Total (5%) 4, 985.60 4.323.60 662.00 13.28
+ GST 7.00/7.00% (S5) 348.09 302.65 46.34 13.28
Nett Amount (5§) 5,334.59 4,626.25 708.34 13.28
INSPECTION
Date of Assignment: D110/2019
Date Inspected: 11/10/2018 Inspected At: Lim Tan Motor Pte Lid (HQ)

Estimated Period of Repair: 5.0 days

Bik 176 Sin Ming Drive #03-09/10, Sin

Ming Auto Care
Singapore 575721

Adjuster: KENNETH KONG

Manager: SHIAL CHAN

NOTE: This mport represants our fndings af (e ime and piace of inspection sfaled heren. Such inspechon has been carmed oul i the best of our
knowindge and abiity hut any other Nabitity under any offer circumatances is hereby expressly sxcluded.

https://singapore.merimen.com/claims/index. cfm?fusebox=MTRadjuster&fuseaction=... 26/11/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

'Reference
Part Source: MRM-SG

Version; 1.0 (Lasi Synchronised: 26 Nov 2018)

Parts: Mi-SUvV HONDA VEZEL 1.5 HYBRID X (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairers {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SFUB366Z)

'U-Ilﬂty: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the lasl eslimale page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNe. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Benl B0O1.70FL  "BDV.TOFL
2 2 *REAR BUMPER SIDE Serviceable 390.00 FL *-FL
3 10 *REAR BUMPER CLIPS Mecessary 35.00FL *35.00FL
4 1 *REAR END PANEL Bent 411.90FL *411.80FL
5 1 *REAR END PANEL GARNISH Buckled 98.00 FL *08.00 FL
8 1 *TAIL GATE Bent 1,050.00 FL *1,050.00FL
7 1 *TAIL GATE RUBBLE Distorted/Dented 82.30FL *92.30FL
8 1 *TAIL GATE LOCK Dentad 157.10FL  *157.10FL
9 1 *TAIL GATE VEZEL EMBLEM Mecessary 43.00FL *43.00 FL
10 1 *TAIL GATE HYBRID EMBELEM Mecessary 75.50FL "75.50FL
11 1 *TAIL GATE OUTER GARNISH Mig Cracked 22000FL  "220.00FL
12 1 *SET REAR WINDSCREEN MOULDING Necessary 120.00FL  *120.00FL
13 1 *SET REAR BUMPER SENSOR Shorted 200.00FS  *200.00FS
14 1 *REAR WINDSCREEN SEALANT MNecassary 40.00FS *40.00 FS
15 1 *REAR NUMBER PLATE Dented 40.00FS *40.00FS

F=Franchise part. S=SpoNetl. L=ListitemDise

Sub Total (5§)  3,774.50 3,384.50
- List Item Discount on L Items 20.00/20.00% (S5} 608.90 620.90

Total Parts (§§)  3.075.60 2,763.60

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/11/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer’s Amount

Labour ltams

1 TO PUTTY & SPRAY PAINT MNew 800.00 T700.00

2 TO TRANSFER TAILGATE FITTING Naw B80.00 B0.00

3 TO REMOVE & REFIX REAR WINDSCREEN GLASS Mew 120.00 120.00

4 TO ANTI-RUST New 80.00 60.00

5 TO CHECK REAR WIRING & WATER LEAKAGE Naw 30.00 20,00

3] LABOUR CHARGES Neaw T700.00 B00.00
Gross Labour Cost (55) 1,910.00 1,560.00

Report was unsubmitted during this prini-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRad juster&fuseaction=... 26/11/2019



