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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Haotified Est ‘_-._..I_'u!'m'_ll.'.-:l | Ad) Assigied | Ay Bpt | Ad) Subrmitted | lns Auth'ed | Statuls
30 Sep 2019 01 Oct 2019 01 Ock 2019 Naw Assh ¢

Makn Sandback Est 0435 09:53
5%7,423.00 Assign J Cancel Case

I‘.‘ialm Dctalls Documents

'CLAIM SUBFOLDER DETAILS ol _
Insured: MAUREEN NEO BEE LUAN, 1D: S7228238H
27/09/2019 20:00 - :59
Vehicle Rag. No.: SCYBEGOP Date of Loss: [108 Months and 19 Days From
LTA Reg Date {(Man Yr)]

oD/ :
(Claim Type: Polic Note No.; 21 022523 (Compreh
St Tea 19/19/19/VP05/022435 PRI | B8PS UrimeEhenstis)
Excess: 51-& 00
Repairer: Kan Fook Sing Motor Workshop (Defu) No. 61 Defu Lane 12, 539147 De'fu Lane - Tel: 67479560
Handling Insurer: Lonpac Insurance Bhd (HQ) - Tel: +55 62507388 .. . [Handled by Gerald Poh - 6250 7388 ext 240]
Adjuster: B _ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. . [Final Rpt due 10,.!’10..'2019] E
|| Driver/Custodian: HENG SDON NGEE (56 / Male) ,  NRIC: 515502064, Tel: +659091292% Email: mauresn.nbl@gmail.com
Adj Asg. Remarks: SURVEY & REVERT i
ASSOCIATED MAIL RECEIVED View Al Compose Case Mall | |
There are no mail for this case. ’
i = T:
TI ALL ASSOCIATED TASKS View All |  SearchTasks |  Create NewTask | _Complete | |
‘i Due Date Priority  Type Task Group Subject Handler Assigned By Campleted On Created On Done? i
| | No results. I
| '
#mw.wm

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 1/10/2019



Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Tuesday, 8 October 2013 8:54 AM

To: alicechau@kanfs.net

Cc SUR

Subject: SCY 8860P / OD / LONPAC / DOA 27/09/2019
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SCY 8860P (Excess $0.00/-). Part by Part.

If there are any check items or supplementary itemns please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coreqnotsg60m198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sun@lkkauto.com;assignments@Ilkkauto.com

Ta Lonpac Insurance Bhd From:
300 Beach Road
#17-04/07 The Concourse
Singapore 199555

Attn: Gaerald Pah Date:

Preliminary Advice

Wehicle Mo : SCYBEEOP

Make : MERCEDES-BENZ E250

Assignment Date : 011042019

Data of Inspection ; O7T2018

Inspection At . KAN FOOK SING MOTOR WORKSHOP {DEFU)

NO. 61 DEFU LANE 12
SINGAPORE 538147

Paint of Impact / General Description of Damages

The vehicle sustainad impact { damages front portion and parts claimed are consistent 1o the accident.

Repairer's Estimate {Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE ! PARF Rebata
Salvage Value
Margin for Repair

Remarks

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park

Singapore 408833

07 Oct 2019

Accident Date

Palicy Mo,
Excess

Est. Duration of Repair

=h ]
=1]
5%
55

5%

5%
5%
ot
5%
3%

7,423.00
3,198.25
2,294 25
5,492.50

40,000.00
31,789.00

8.211.00

L 2T0e2019

- 219P05022523
. 550.00

- 4.00

{ % } The vehicle is repairable al our adjusted amount. We have also confirmed aexcess and policy coverage. Kindly let us have

yaur authorisation.

[ ) The vehicle is uneconomical to be repaired, you are advised to invite tander for the wreck.

{ x )} Other comments : Repairer is asking of part by part as there is no Znd hand parts



MEFS197120904 { Kan Fook Sing Malar Wiarkshon - Disfu
ENTRY DATE & TiME: 200A201% 11113
SUBMITTED BY: Margare Lee

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repor corractly the details of the accident bo speed up the claims process.

2. This Form must be completed by the Policyhaldes andlor the Authorised Driver

3. Information provided must b2 as truthful and accurate as possible. Any wilful misrepresentation or withalding of maierial facts may allow insurance companies 1o
repudiate palicy lability.

4, The lssue and acceptance of thes Farm by ingurance companies |s nol an admission of policy liabdity on the parl of the insurance companies

5 Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of lhe Gla Records Management Cenire establishad by the General Insurance Association of Singapore (GIA) for
archiving and thal copigs of this repart will, for & fee, be made available upon apphcation |"\_r nteresied parlies

7. By the lndgement of this repor to the insurérs, you hereby consent io the archiving of this repart at the centre and to coples of the repor being made available
afopresaid.

ACCIDENT STATEMENT

Dale Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturar

Madel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair 1o your vehicle?

If Mo, Please state action 1o be laken

Vehicle Category
Insurance Company
Mame of Insurance Caompany
Type Of Coverage
Fleet Policy

Policy NMumber

Cover Mote Mumber
Driver

Name of Driver

MRIC Mo

Date Of Birth
Decupation

Date Of Driving Pass
Driving Experience
Gender

Mabile Numiber

Fax Mumber

Contact Mumber
EMail Address

30/09/2018 11013
27/08/2019 20010

X PUNGGOL CENTRAL & EDGEDALE PLAIN

SINGAPORE

DETAILS OF OWN VEHICLE

SCYBR60P

MAUREEMN MECQ BEE LUAN
ST228238H
MAUREEM.NEBLEGMAIL.COM
(LOCAL) +653-98170028
OFFICE-28170028

MERCEDES-BENZ
E250

PRIVATE CAR

LONPAC INSURANCE BHD
COMPREHENSIVE

MO

Z19P05022523

HENG SOON NGEE
515502064

20/11/1962

INDOOR

29/03/1980

38 YEARS AND 5§ MONTHS
MALE

(LOCAL) +65-90912929

MALUREEMN. NBL@GMAIL.COM



Address 70 PUNGGOL WAL #15-44 5828785
Postcode

Was driver an employee of the Insured’s Company NO

If Mo, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Mumber of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle)

involved in the accident =
Was any body injured in tha Accident? MO

Was any injured conveyed o hospital by
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

; ) . M
soliciting/offering accident claims assistance, 2
Mumber of Passengers {Including Driver) 3
Rassangar NAME: EDEN HENG

GENDER FEMALE

Passenger 2

MNAME: - MAUREEN NEOQ BEE LUAN
GENDER FEMALE

Details of Police Action

Was the accident reported 1o the police? NO

If Yes,Please state which Police Station

Was nolice of intended Prosecution given? NO

If ¥es,.againsl whom?

Circumstances of Accident

refer o attached report

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: WITH OWNER
Was there any audio recorded? NOD
Vehicle Registration Number SMES045H

Vehicle Make/Model'Colour
Details Of Properties

Vehicle Category PRIVATE CAR
MWame of Driver MA
MRIC/Fassport Mumber
Contact Number WA

M,
Address NA

Fage 2ol 1B



Fostcode
Insurance Company Name
Nature Of Damage

MNo. Of Passenger (Including Driver)

M

Fage 3 of 18



SKETCH PLAN

. gc.\r- (& Tog -

s ESME Sous

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT I

hr Har S[;F o L velacle B 3, Ew:k Suﬁcﬁxmb‘ﬁ %hr ,
| C’Mé‘ htve  gho, 1w Mg ,Lo a fg_g;,“{_t— LL  owle
s reav pov o sl vaysele e

INSURER: Lévygac
VEHICLE: <€ FeGot™

DOA: > Haly4

CLAIM TYPE: @ — .

WORKSHop:. £ ™

-

DECLARATION i
I/'\We declare the foregoing particulars are true in every respect. F |
P '."; . -{jl"
//". J';"HS"' ' (’ e 3-"'\ §
Policyhglder's Signature Driver's ‘.‘:igr_'laqffillal Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the palicyholder) MName:

Date & Time: MRIC/FIN Mo,



= AUDIT TRAIL

Audil

Claim Audit

Cim Veh Model Changed (202017) MERCEDES-BENZ E250 1.8 CGI [A).

1 30 Sep 2019
15:51
2 ig :?ip 2 Clm Created
01 Oct 2019
3 p9:3s Cim Submitted
4 010ct2019  Clm Registration
09:53 Modified
01 Oct 2019
5 p9:53 Adj Co Assigned
01 Oct 2019
5 pgis3 Adj Next Rpt Changed
7 g;:g? 2019 adj Mandate Set
A 01 Oct 2019 Assignment 1st
10:50 Accessed
9 ﬂ :g:.t e Adj Adjuster Assigned
10 E::E;t =03 Adj Adjuster Assigned
n D?-Gﬂ — Adj Rpt Initiated
16:10
12 07 Oct 2019 Adj Im. Advice
16:20 Submitted
13 ?;-?Et 2019 pdj Mandate Request
14 U?_Dct 2019 Adj Next Rpt Changed
| 17:12
(15 07 0cE 2019 a0y Mandate Set
17:13
Date From
ACTIVITY

[01/10/2019 10:54] LEE SU THING:
Please be informed vehicle not in the workshop, repairer will arrange.

Reg No: SCYBBGOP. Policy No: Z15P05022523, Acct Date: 2019/09/27. Claim Type: OD,
Insurer: Lonpac Insurance Bhd (HQ). Workshop: Kan Fook Sing Mator Workshop (Defu).

Created from SAS:MKF519128909
7423.00.

Excess: -= 0,00,

LKK Auto Consultants Pte Ltd (HQ):SURVEY & REVERT

Next RptiFinal Rpt.Due Date:20159/10/10

Approved:0.00,.Reinsp; Adj decides,

[Mone] -= ADRIAN LING

ADRIAN LING -> MARCUS CHUA

Mext Rpt:Final Rpt.Due Date:2019/10/10

Cur.Req:5452.50:DAMAGE CONSISTENT REPAIR COST ECONOMICAL

MNext Rpt:Final Rpt.Due Date:2019/10/10

Approved: 5492.50,

4175 > pateTo 4|77 »| Audit Type None

Merimen Billing for this case - Transaction History

2266116 30 Sep 2019

2304645

07 Oct 2019

15:51:45 {Repairer)

16:10:59 (Adjuster)

OD/TP Case

O0/TP Case

Kan Fack Sing | 2" Fack 3ing
Motar Motor wﬂ:;ﬁfw SCYBSA0P
Warksh
dedllsls (Defu)
LKK Auta LKK Auta
Matar Consultants Consultants SCYRRA0P

Pte Ltd Pte Ltd (HQ)

[RIMT
Tan

[R] MT
Tan

[RyMT
Tan,
(1
Gerald
Poh
(1
Gerald
Poh
[
Gerald
Pah
[1]
Gerald
Poh
[A] LEE
su
THING
[A] LEE
sy
THING
[A] LEE
su
THING
[A]
DENISE
TAY
KWEE
CHENG
[A]
DENISE
TAY
KWEE
CHENG
[A]
DENISE
TAY
KWEE
CHENG
(1
Chew
Beng
Kae
(1]
Chew
Beng
Kes

XE XX

11.77



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Singapore NRIC

Owner I1D: 238H

Vehicle Details

Vehicle No.: SCY8860P

Vehicle to be Exported: No

Intended Deregistration Date: 07 Oct 2019
Vehicle Make: MERCEDES BENZ
Vehicle Model: E 250CGlI

Primary Colour: Brown
Manufacturing Year: 2010

Engine No.: 27186030089102
Chassis No.: WDD2120472A2556%0
Maximum Power Output: 150.0 kW (201 bhp)
Open Market Value: $56,996.00
Original Registration Date: 08 Sep 2010

First Registration Date: 08 Sep 2010
Transfer Count: 1

Actual ARF Paid: $56,996.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 07 Sep 2020

PARF Rebate Amount: $28,498.00
Intended COE Rebate Details

COE Expiry Date: 07 Sep 2020

COE Category: B - Car (1601cc & above)
COE Period(Years): 10

QP Paid: $35,209.00

COE Rebate Amount: $3,291.00

Total Rebate Amount: $31,789.00

Page 1 of |

The information contained herein is correct as at 07 Oct 2019

OK

https://vrl.Ita.gov.sg/lta’vrl/action/enquireRebate By PublicBeforeDereglnput?FUNCTION _ID=F030... 07-Oct-19
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PARF/COE Rebate Encuiry Page 1 of 1
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Singapore NRIC

Owner 1C: 238H
Vehicle Details
Vehicle No.: SCYaBs)F
Vehicle to be Exported: No
Intended Deregistration Date: 07 Gt 2029
Vehicle Make: MERCEDES BENZ
Vehicle Model: E250CGI
Primary Colour: Brown
Manufacturing Year: 2010
Engine No.: 271860; 3023 }‘J.G.:
Chassis No. WDD21 204724235690
Maximum F’ower Output: 150.0kV v 201 hhp‘j
Open Markﬂt Value: $5c=, #94 00
Dn;mai Remstratmn Date: IDE Sep 2040
First Registratlun Date: 08 Sep 2 310

_ Tra nsfer Count: 1
Actual ARF Paid: 856,994 00
Intendec PARF Rebate Details
PARF Ehglb lity: Yes
PARF Eligibility Expiry Date: 07 Sep 2020
PARF Rebate Amount: $28,493.00
Intended COE Rebate Details
COE Expiry Date: 07 Sep 2020
COE Cé_teg-:-rv'. 3- Car 3 éff}'L:.'.c & above)
COE Period|Years): 10
QPPaid: $3,509.00

' CDE Rebate ﬁmmcunt $3,I:IZ‘}1.GD-
Total Rebate Amount: $31,789.00

The infarmation contained heirein s carrect as at 07 Oct 2017

Ttemas Hlarnl Tom mawr ceomdlim frmed fandf nem fne e faaTh ol oad o T P LS P B T o SERTVE T B TR SRT TR VUAA



Used Mercedes-Benz E250 Car for Sale in Singapore. - sgCarMart Page 1 of 2
SGCARMART.COM Login ~ Sign up

Mew Cars Uzed Cars Sell My Car Directory Products Insurance Articles Forum Resources

=) CONNECTING CAR BUYERS & SELLERS. e GONNEGH

CONNECT
I I We'll handle your loans, insurance & other paperwork for FREE. v

2250 Price Range || ‘Deprecigtion v | 2010 W | Vehicl Typa v 5% submiti

Mercedes-Benz E-Class E250 CGI Avantgarde

Overview Financial Insurance Accessories Similar Ressarch Photos Map DTRECT CWMER

Price $43,800
Depreciation £28,890 fyr Reg Date 01-Jun-2010
ls wit ir depre {7mths 24days COE left)
Mileage 80,000 km (B.6% fyr) Manufactured 2010
Road Tax £974 fyr Transmission Auta
Dereg Value $26,614 as of today [ e) oMy 550,081
COE £24,229 ARF 550,081
Engine Cap 1,796 cc Power 150.0 kW (201 bhp)
100% FREE s
PAPERWOR
Curb Weight 1,650 kg Mo. of Owners 3 _r,-.pil-,':f F}.:-n - .
BOTH BUYER —
& SELLER Frefemed Viewing Ana
Type of Vehicle L
r 1
[ Price Chart |
Features -
Powerful 1.80 Turbocharged CGI Engine. Sunroof, Leather Seats, Crulse Controd, ESP, ABS, LED Running Lights,
Yiew specs of the Mercedes-Benz E i
Accessories
Alloy Sports Rims, Electric Memaory Seats, Multi Function Steering, 2 Zone Climate Contral, Cruiss Control, Audio ¢
With Bluetooth Telephony, Sunroof,
Description
Very Good Condition. Lowest In The Market, Low Mileage Done. Original Paintwork. Accident Fres, Black On Black
Leather Seats With Sunroof. Price Negotiable.
Category Click on the pont fo viaw the vahke
Status Report Erro
Available
Resources Seller Information
= P Contact Person(s) Jahriy
= Car Valuaton - Fre
o ';U\ Find out the market value of your existing car for free, Get started Contact Mo. 05902933
o]
Vehicle Evaluation Engquiry =]

mememe Afraid of lemens? Reguest to have this car evaluated professionally. | ESSENTIAL TRANSACTION FORME

sad e FE-Caa- 3010 1et Lindatad or 02-0ct-3019 » Indemnity form » Saleg agreement

» Receipt = Hand-owver form
Upfront Payment
¥ EDI'I'I[.'IEIE » Deamership Transfer

https://www.sgearmart.com/used_cars/info.php?1D=798854&DL=1000 07-Oct-19



Used Mercedes-Benz E250 Car for Sale in Singapore. Otua Auto Pte Ltd - sgCarMart Page 1 of 2
sGCAarRMART.COM

Mew Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

£250 Price Range M Deprecation | | 2010 vl wehicle Type M| M Submit ¢

Mercedes-Benz E-Class E250 CGI

Owerview Financial Insurance Accessories Similar Ressarch Photos Map | PREMILM AD
Price $44,000
Depreciation £16,370 fyr Reg Date 01-Oct-2010

! t ir o (11mths 23days COE left)

Mileage 107,000 km (11.9k fyr) Manufactured 2010
Road Tax 5974 fyr Transmission Auto
Dereg Value 532,084 as of today ( ) oMy 455,808
COE §42,501 ARF $55,808
Engine Cap 1,796 cc Power 150.0 kW (201 bhp)
Curb Weight 1,650 kg No. of Owners 2

Type of Vehicle

= i
i

Features
Location Mag

Powerful Turbocharged 1.8L 4 Cylinders Inline CGI Blue Eficiency EI'II;II'IE" zﬂlﬁhp SR‘:. Aurbags ABS, Mulfi-
Function Steening With Cruise Control, View spacs of the | I | 1

Price Chart Sumimary
Accessories
Sports Rims, Leather Seats, Factory Fitted Audsa System, Reverse Sensars, Fog Lamps, Electric Side Mirror
Indicators, Rear Aircon.
Daescription
Consignment Code: A204. Serviced With MBM Wheel Power, Flexible And Attractive Loan Packages Available To ¥

Choose From. Trade-Ins Avallable For Your Car! No Hidden Costs. For Further Information Or If You Have Any
Questions Please Do Not Hesitate To Contact Us.

Category
Ciick on the pont fo wiew the vehicle
Status
Available
Resources
Vehicle Evaluation
et Afraid of lemons? Request to have this car evaluated professionally. F [ Seller Information
Car Valuation - Free Company Otua Auto Pte Ltd
o TLU‘\ Find out the market value of your existing car for free, *
» 136 |77
19 Address 157 Sin Ming Road #01-04
Compare : o

https://www.sgcarmart.com/used_cars/info.php?ID=841301&DL=3544 07-Oct-19



Repairer Estimates

R e ———

ﬁﬁ iﬁ ’ v
KAN FOOK SING MOTOR WORKSHOP

Page 1 of 3

T e L e e i

_'i o q u‘?. _L E‘i

INSURER: Lonpac Insurance Bhd (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref. No:
Policy No: Z19P05022523 Date of Loss: 27/09/2019
Vehicle Reg. No.: SCY8860P Driveable?
Driver Age/info: 56 / MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party YES -
Involved?
Insured/Claimant: MAUREEN NEO BEE LUAN
Driver: HENG SOON NGEE _ )
Make/Model: MERCEDES-BENZ E250, 1.8 CGl Vehicle Reg. Date: 08/09/2010
(A)
\ehicle Colour; METALLIC MAROON
Engine No: 27186030089102 Chassis No: WDD2120472A255690
Odometer: 0 KM ALD 7/; /ﬁ/éﬁ N/
Paint Type: '%An
Total Loss? NO %A( ‘,3/-6 44,6_,7

Est. Duration of Repair
(day)

: Pertag.

Description of REFER TO ATTACHED REPORT  Tfeze 7
Accident/Loss
Present Location: KAN FOOK SING MOTOR WORKSHOP (DEFU) /% _
COST OF CLAIMS Amount
Parts 6,233.00
Miscellaneous ltems 30.00
Labour 580.00
Paintwork Labour 580.00
Towing 0.00
Gross Total (55) 7.423.00
+ GST 7.00% (S$) 519.61
Nett Amount (S$) 7,942.61

This claim is handled by: MT TAN

Gengrated using Merimen e-Claims Internet Estimation & Adjusting System

fof )
Abbtr F-* *

https://www.giarme.org.sg/claims/index.cfim ?fusebox=MTRclaim& fuseaction= gen_do... 1/10/2019



Repairer Estimates Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 01 Oct 2018)

Parts: 143 MERCEDES-BENZ E250 1.8 CGlI (A) (Catalogue Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: Kan Fook Sing Motor Workshop/SCYBE60P/01/10/2019 09:35

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

MNo. Qty PartMo. Particulars %Disc  %Depr Amount
11 *FRONT BONNET a 000 000  *1,380.00F
g *FRONT BONNET LOCK Fuy. 0.00 0.00 4500 F X
3 1 “FRONT TOP PANEL  _ 000 000 “90.00F X,
4 1 “FRONT BRACE PANEL $rc 000 000 *30.00 F L
5 1 *FRONT HEADLAMP LH Sve_ 0.00 0.00 *1,800 00 FJ<
6 1 “FRONT GRILEL C e Y ooo-~ o000 570 00F e
71 *FRONT BUMPER 2 fde <20 000~ 000 *830 00 F —
8 1 *FRONT BUMPER WIPER COVER LH ¥ (3 3§ 000~ 000 T _BROOF~
9 1 ‘FRONT BUMPER WIPER NOZZLE LH Su_ 000 000 *120.00F
10 1 *FRONT BUMPER FOAM 7. A YV 000~ 000 _E5 00"
1 1 *FRONT BUMPER REINFORCEMENT At Uy 000~ 000 _‘305.00F —
12 A “FRONT NUMBER PLATE GARNISH 7, & 000 o000 *105.00F
F=Franchise part
Sub Total (S5) 5.420.00
+ Margin on L,N Items 15.00% (5%) 813.00
Total Parts (S§) 6,233.00

Kan Fook Sing Motor Workshop/SCY8860P/01/10/2019 09:35 Not valid without Reference section
Gensrated using Merimen e-Claims IEAS
¥y

P-19%(

{. 41
by

https://www.giarme.org.sg/claims/index.cfm?fusebox=MTRclaim& fuseaction= gen_do... 1/10/2019



Repairer Estimates Page 3 of 3

Estimates on Miscellaneous Items

Ni Qty Particulars ) Amount

Miscellangous ltems

1 1 FRONT NUMBER PLATE AL 3000 "
Sub Total (5%) 30.00

Estimates on Labour

Neo Particulars Lab.Type Amount
Paintwork Labour

1 SPRAYPAINTING CHARGES New OO ssooo
Labour Items

2 TO CHECK WIRING SYSTEM New 22 3000

3 TO REMOVE ALL NECESSARY AFFECTED PARTS WELD CUT PANEL BEAT AND New %J 550.00
FITTING NEW PARTS

Gross Labour Cost (S§) 1,160.00

Kan Fook Sing Motor Workshop/SCY8860P/01/10/2019 08:35 Not valid without Reference saction ]
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES =

zapL w3 1080

hitps://www.giarme.org.sg/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen do... 1/10/2019



10M17/2019

REPAIR DETAILS

Reference

Part Source: MEM-SG
Parts: 143
Labour: Repairer's
Print Code:
Validity:

Repairer Estimates Suppl. #1

Version: 1.0 (Last Synchronised: 17 Oct 2019)

MERCEDES-BENZ E250 1.8 CGI (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

Kan Fook Sing Motor Workshop/SCY8860P/17/10/2019 10:41
These estimates are valid only if they contain the print code

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No.

—_— ok ek

1

1
2
3
4
F=Franchise part.

Particulars %Disc
*FRONT BONNET STRIKER 0.00
*FRONT GRILLE SUPPORT PIQ.Q 0.00
*FROTN BUMPER SENSOR 0.00
*FRONT BUMPER INNER FRAME 0.00

Sub Total (S$)
+ Margin on L,N Items 15.00% (S$)

Total Parts (S$)

Y% Depr

(above) on all estimate pages, running page

Amount

0.00 4m{ *23.005~
0.00 cAx  *13.00E~
0.00 'Cre  *138.00E—

0.00 cpe *36.00 V

210.00
31.50

241.50

Kan Fook Sing Motor Workshop/SCY8860P/17/10/2019 10:41. Not valid without Reference section.

Generated using Merimen e-Claims IEAS

hI:lps'ﬂSlngapor&.:‘nen’mﬂﬂ.mmfclﬁ':rnsﬁnl::l&x.c‘l‘m'?I'usEhcm=SVCdﬂc&fuaeacﬁun=dsp_vm'ammrt&nnimgvisw&n1&ﬂypa=2&ducid‘4&-ﬂﬁl}422&m... 3la
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Repairer Estimaes Pege 1 of 3

a2 % 949 2 3

AN FOCK BING MOTOR WORKSHOP

E1 Tht Lare 17 Fregneoa SENe4T

Tel : ‘85 V47 3330, 0353 3128, €239 a8

Fax: GE} G748 1995, 6251 &128

Eumal: kenl@piedic.natan » Webshe: waw CEIRIHE E950 g

R A e N R PR PSR S SRS e v | BRI A Ak O+ - TR R SRS 0w T ROETAEE TP s S T

INSURER: Lonpac Irsurancs Bhd (HQ)
PARTICULARS OF CLAIM B “"' :
Claim Typer: QD [OWN DAMAGE) Ref Na:
Palicy No: Z1BPD5022513 Data of Loss: c7/032018
Vehizle Reg. No.: scYusasop Drivaabla?
Oriver Ageiinfo: Bt / MALE Party At Fault: LINKMNOWWN
TP Injury Involvecl? NO Thini Party YES -
involved?
Insured/Cleimant: MALREEN NEO BEE LUAN
Driver: HEMNG SOCN NGEE
Maka/Made|: MERCEDES-BENZ E250, 1.8 CGl Vehicle Reg. Date: 08/00/2010
(A)
Vahicle Colour: METALLIC MAROON
Engine No: 27186030063102 Chassig No: VIDC21204724285680
Odometer: 0 KM '’
1427 Bt y
Paint Tvpe: %
Total Loss? NO lz-"f;.(l,-?,riﬁ M‘?
Est. Duration of Repelr 6 Vage 7~
o) S — _‘-? z
Description of REFER TO ATTACHED REPORT Tese 7
Accident'Loss g
Present Lacation: KAN FOOK & NG MOTOR WORKSHOP (DEFU) ,!?B'__? .
VSRR, L
[COST OF CLAIMS T Amount]
Fars £,253.00
Mizcallaneous lems S0.0C
Labour 580.00
Paintwork Labour 5E0.00
Towing 0.00
Grosa Total (36) 7,423.00
+ G8T 7.00% (%) 519.61
Nett Amount (5) 7,842.61

This claim is handied by: MT TAN

Gararsin s vaing Marhmon o ipims Irtarnat Egimat'on & Adfuaiing System
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Repairer Estimates
i

r

FEziEEL Pl PR LA G823 £l

Page 2 of 3

REPAIR DETAILS

Referance
Part Source; MRM-32
Parin: 143

Labcur: Fepalrars
Frint Code:  Kan Feok Sing Motor WorkebopiSCY8280P/01/10/2015 09,36

Valldty: Thess estmatas re valld only if they con‘aln the print code {above) 01 all estimete pagas, rlinning page
numiera with the END OF ESTIMATES marker on toe last sstimata page

|Furihar Info: ltems/values not In refisrence caalopue nrmhﬁd with ar aaterish *,

S P == == Simmmms R oo

Version: 1.0 (Las: Synetrenisad: 37 Out 2018) !
MERCEDEE-ZENZ E25] 1.8 CG (A) (Catelogue: Yermen Sinpapoe 1.3)
{Pnes-detorinatad Standard List)
|
|

Estimates on Parts

No. City Part Na,

O 0 -l 0 O B o pd s

P "
i |
et R adh b ek o R aeb sl aal

12
F=Franchisn par.

Plrﬂ:urm!_ . “Dlez  Rlepr Lmount
"FRONT HONNET 3 = 000 200 1380997 ¢
*FRONT BONNET LICK 0.00 200 w509° 7
*FRONT TOP PANEL  A_ 000 200 *00.00 5N
*FRONT BRACE PANEL 000 .00 *30.007 7
"FRONT HEADLAMF LH 000 200 *1,800.00F ¥
"FRONT CIRILEL Cre 0on 200 *ET000F wermr
*FRONT EUMPER V% frie_ co0 .00 “B30.00F ===
“FRONT ELIMPER WIPER COVER LM WA 3 000 1.00 BO.OOF="
*FRONT BUMPER WIPER NCZZLE LH 0o 1.00 *12000F 7
*FRONT EUMPER FOAN WPea goo 000 *85.00 "
"FRONT EUMPER REINFORCEMENT Af’ 000 000 305,00 F ="
*FRONT NUMBER PLATE GARNISH ‘2, 1 000 .00 *105.00
Sub Total (35) £,420,00
+ Margln on LN Heme 15 00% (35) 813.00
Total Marta (55) o £,233.00

Kan Fao Bing Motor Workshc vBC v BBBURIO1/10/078 39:35. Notva T wilh 5.3 Hsfe encrsssior—

————

Gavaraled usirg Meriman a-Claima IF_AS

r notify




D7 roctf2019 1:28:08 P Fastech /uto Pte Ltd 87458520 oG

Repairer Estimates Page 3 of 3
i

Estimates on Miscallaneous llems

Ne Qty Particulars e Amount
Miscallannous [toms.
! 1 FRONT NUMBER PLATE _€nar 3000

Sub Totol (S5) 30.00

Estimates on Labour

No Padtloulars Lah Typn Amount
Intwoe b

i SPRAYPAINTING CHARGES Now OO seom
Labour iteme

2 TO CHECK WIRING SYSETENM ETETS 2 f.? 30,00

3 TOREMOVE ALL NECESSARY AFFECTED PARITS WELD CUT FANELEEATAND  Now %9 5 ss0.00

FITTING NEW PARTS
Groes Labour Cost (55 1,160,00
Kan Foolt Sing Motor ‘ﬁuriuihnpF!C‘f‘ﬁ!EDF.‘D'IHMIHB 0%:385, Not valic without Referencs section. j.

Gesrated | usirg Mermen e-Claims IEAS
= ENC OF LSTIMATES » mEEe
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KAN FOOX SING MOTOR W
61 DEFU LANERFE o<
reL. op SINGAPORE 539147
L: 67479560, 685821 26, 58584381
FAX:E?4B1UDG,EEE1E4EB

LONBAC INSURANCE BHD INVOICE NO
300 BEACH ROAD #17-04/07 THE CONCOURSE SINGAPORE

199555 DATE
VEHICLE NO. : SCYB860P

ACCIDENT DATE : 27-09-2019 20:10

THIRD PARTY REF. : SMES045H

ATTH: MOTOR CLAIMS DEFT.

INVOICE COST OF REPAIRS TO VEICLE &CY8860P MERCEDES-BENZ E250

B

PARTS DESCRIPTION

FRONT BONNET STIKER

FRONT GRtE  SufforT

FRONT GRILLE

FRONT BUMPER

FRONT BUMPER WIPER COVER LH
FRONT BUMPER FORM

FRONT EUMPERR REINFORCEMENT
FRONT NUMBER FLATE GARNISH
FRONT EUMPER SENSCR

FRONT BUMPER INNER FRAME

PR O TR R & o R R e

ADD 15 %

TOTAL L

LABOUR CHARGES
1 TO CHECK WIRING SYSTEM

1 TO REMOVE ALL NECESSARY AFFECTED PARTS WELD CUT FANEL BEAT AND FI-
TTING NEW FARTS

1 SPRAYDAINTING CHARGES
TOTAL (D
TOTAL REPAIR COST
&-85.T %
Eﬂ INVOICE AMOUNT
| EeT ND. PUATE §20.00 —

«: TEST
+14-10-20189

AMOUNT (SG

23.00
13.00 —f—
555,00 —

TR0 0 =—

38.00 __—
55.00 —
26500
88.00

135.@:::'..:1&—
36.00 —f—

1,931.00

289.65
2,220,658

20.00 —

400.00 —

s a0 T

920.00
3,170.65

EST

—_— e

2.39%2. 59

)




10/21/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM _sunFuLnEn TRACKING Sy == = ——ee 1}

Cas ]r‘-.rnl | Est. Submitted Ad| Assigned | Adj Rpt | A Submitted lins Auth'ed Status |

= i -I TR Lo TR
o |F0Sep2010 101022019 010ct2019 's¢3,170.65  $$3,170.65 ::::’ﬂ““ o Sevey
L | - r .
| Sendback Est ISH 423.00 || Edi adi Rt || —E9t Estimates | | _View Rpt Cancel case |
' 117 0ct 2019 |17 ot 2019 ' ' )
17 Oct 2019 . | Combined with Main
Supp #1 | 10:40 10:41 10:41 | (Combined) Uneambine Suppl I
$$241.50 = | ey s SIS =

Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS o
Insured: | MAUREEN NEO BEE LUAN, 1D: S7228238H o
Vehicle Reg. | .| 27/09/2019 20:00 - :59
No.: |RRYRRAOR Date of LoSS: | 1108 Months and 18 Days From LTA Reg Date (Man Yr)]

Claim Type: | OD / 19/19/19/VP05/022435 :?ﬂ[&:”'ﬂ?“r Z19P05022523 (Comprehensive)

|Excess: |550.00

Repairer: Kan Fook Sing Motor Wnrimhnp {Defu) MNo. 61 Defu Lane 12, 539147 Defu Lane - Tel: 5?4?9550
Irnf'ﬂ:l:g Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Gerald Poh - 6250 7388 ext 240]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 10/10/2019]

HENG SOON NGEE (56 / Male) , NRIC 51550206A, Tel: +6590912929 Email: maureen.nbl@gmall.com

dian
|”"‘1IJ AsS. | SURVEY & REVERT

Assocm'r::i MAIL RECEIVED view Al | _compose Case Mail | |
« LOMPAC_HOQ (07/10/2019): Alert - Adj Mandate Afppﬂwad {51:54!1.50] = SCY8860P - Claim Handler: Gerald Poh

'ALL ASSOCIATED TASKS™ - ~ view All | Search Tasks | Create New Task | Complete Ii

Due Date Priarity Type Task Group Subject Handler Assigned By Completed On Created On Done? |
Nao results,

https:/isingapore. merimen.comlclaims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseld=8T1811&exlid=318506&4CFID=6115... 1/2



102112019 Merimen e-Claims

https:/'singapore.merimen.com/claima/index.cfmusabox=MTRadjuster&fuseaction=dsp_cimheader&caseid=871811&aextid=3185064CFID=6115... 22



10021/2019 Mearimen e-Claims

Claim Documents

SCY8860P (19/19/19/VP05/022435)
oD
Sep 27 2019 8:00PM
[MAUREEN NEO BEE LUAN]
Kan Fook Sing Motor Workshop

Upload Documents I Upload Phutu_si Compose New Lettil View  View in Browser ¥
A_smsment Reports ' - (¥ -E!r-;:;gs A ,gl
No |Finalized On Kan Fook Sing Motor Workshop (Defu) = 5 . Thumbnail Print
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1assoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No: CSILPC19017226/UTF352
300 Beach Road, #17-04/07 The Concourse
Singapore 199555 Date: 21/110/2019
REFERENCE
Insured/Claimant:  MAUREEN NEO BEE LUAN Policy No: Z19P05022523
Date of Loss: 27/08/2019 MNature of Claim: 0D Claim Mo:  191919/VP05/022435
DESCRIPTION TIFICATION OF VEHICLE
Reg Mo: SCYB8G60P
Make & Model: MERCEDES-BENZ E250, 1.8 CGI (A) Engine No: 27186030089102
Req. Date: 08/09/2010 (Man. Year: 2010) Chassis No: WDD2120472A255690
Colour: Brown Odometer: 146170 km
Engine Capacity: 1796 cc
Market Value/New Car Price:  5$40,000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Mcdification: No  Pre-accident Condition:
MOITI E TYR
Front Tyre Size: 245/45 ZR17 Rear Tyre Size; 245/45 ZR1T
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS B ~ Repairer's Adjuster's ~ Difference Diff %
Parts 6,474.50 2,220.65 4,253.85 65.70
Miscellaneous ltems 30.00 30.00 0.00 0.00
Labour 580.00 420.00 160.00 27.59
Paintwork Labour 580.00 500.00 B80.00 13.79
Towing 0.00 0.00 0.00
Gross Total (S%) 7.664.50 3,170.65 4,493.85 58.63
+ GST 7.00/7.00% (S%) 536.52 221,95 314 57 58,63
Nett Amount (5%) 8,201.02 3,392.60 4.808.42 58.63
INSPECTION
Date of Assignment: 01/10/2019  Present Location: Kan Fook Sing Motor Workshop (Defu)
Kan Fook Sing Motor Workshop (Defu)
Date Inspected; 07102018  Inspected At: Mo, 61 Defu Lane 12
Singapore 539147
Estimated Period of Repair: 4.0 days

Adjuster: MARCUS CHUA

Manager:

DEMNISE TAY KWEE CHENG

NOTE: This report répresents our findings at the fime and place of inspection stated herein. Such inspection has been camed out lo the best of our knowledge and

ahility but any ather iabiity under any other circumstances is hereby expressty excluded,

https:/'singapore.mermen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8T1811&4extid=3185068CFID=6115134...
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102172018 Adjuster Report

REPAIR DETAILS

'Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 Oct 2019) ;
|Parts: 143 MERCEDES-BENZ E250 1.8 CGI (A) (Catalogue:Merimen Singapore 1.0) '
|Labour: Repairer's (Price-denominated Standard List) [
|Print Code: (Unsubmitted, no print-code for SCYB860F)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

| the END OF ESTIMATES marker on the last estimate page
| Further Info: ltems/values not in reference catalogue are preficed with an asterisk *,

Recommended Parts

No. Qty PartMNo. Particulars Condition Repairer's Amount

1 1 “FRONT BONNET Repair 1.380.00F *-F
(WCP)

2 1 *FRONT BONNET LOCK Serviceable 4500F *-F
WCP)

3 1 *FRONT TOP PANEL Repair 90.00F *-F
(WCE

4 1 *FRONT BRACE PANEL Serviceable 30.00F *=F
(wee)

5 1 *FRONT HEADLAMP LH Serviceable 1.800.00F “k
(WCF)

6 1 *FRONT GRILEL Cracked 570.00F *555.00F
(WCP)

T 1 *FRONT BUMPER Dented / Deformed 830.00F *T20.00F
(WCP)

8 1 *FRONT BEUMPER WIPER COVER LH Missing BO.00F “38.00F
(WCP)

9 1 “FRONT BUMPER WIPER NOZZLE LH Serviceable 120.00F *-F
(WCP)

0 1 *FRONT BUMPER FOAM Tomn 65.00F *55.00F
(WCP)

11 1 *FRONT BUMPER REINFORCEMENT Bent 305.00F *265.00F
(WCP)

12 1 *FRONT NUMBER PLATE GARNISH Torn 105.00F *BB.00F
(WCF)

Supplementary #1

13 1 *FRONT BONNET STRIKER Bent 23.00F *23.00F
(WGP

14 1 “FRONT GRILLE SUPPORT Cracked 13.00F *13.00F
WeE

15 1 *FROTN BUMPER SENSOR Cracked 138.00F *138.00F
(WCP)

1% 1 *FRONT EUMPER INNER FRAME Cracked 36.00F *36.00F
(WCP)

F=Franchise part.

Sub Total (S%) 5,630.00 1,931.00
+ Margin on L,N ltems 15.00/15.00% (S%) 844,50 289.65

Total Parts (58) 6,474.50 2,220.65

Report was unsubmitted during this print-out,

https:/isingapore.merimen.com/claimsfindex.cfmMusebox=MTRadjuster&fuseaction=gen_printrpiAcaseid=87 1811 8extid=3185064CFID=6115134... 2/3



10/21/2018 Adjuster Report
Recommended Miscellaneous ltems

Ne Qty Particulars Repairer's Amount
Misc ms

1 1 FRONT NUMBER PLATE 30.00 30.00
[ERJ’\.CKEDJ

Sub Total (S5) 30.00 30.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Paintwork Labour

1 SPRAYPAINTING CHARGES New 580.00 500.00
Labour Items

2 TO CHECK WIRING SYSTEM Mew 30.00 20.00
3 TO REMOVE ALL NECESSARY AFFECTED PARTS WELD CUT PANEL  MNew 550.00 400.00

BEAT AND FITTING NEW PARTS

Gross Labour Cost (S§) 1,160.00 920.00

r Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https:/isingapore, merimen. comliclaima/index.cfm Husebox=MTRad|uster&fuseaction=gen_printrpt&caseid=8718118extid=31 S506ACFID=6115134... 3/3



