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LKK Auto Consultants Pte Ltd (coreg.no:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapors 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.m;assignments@lkkaum.wm

MSIG Insurance (Singapore) Pte, Lid.

From:

LKK Auto Consultants Ple Ltd

4 Shanton Way
#21-01 SGX Cenira 2
Singapore 066807

Altn Jowyn Tay Mei Ling

Insured Vehicle Mo s SBESIL

TP Vehicle No s SKOT2H

Make - MERCEDES-BENZ E250

Date of Inspection < 011002018

Inspection At - RC AUTO-160 SIN MING (HQ)
SINGAPORE 575722

Point of Im| | Ganeral Description of Damages

The vehicle sustained impact [ damages n/s body portion and parts ©

Remarks

( y  The vehicle is sconomicalinot economical for repair.

51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 02 Oct 2019

Preliminary Advice

Accident Date
Assignment Date
Est. Duration of Repair

160 SIN MING DRIVE, #06-20 SIN MING AUTOCITY

Repalrer's Estimate (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-fAccident Value
COE /| PARF Rebate
Salvage Value
Margin for Repair

lalmed are consistent to the accident,

5% 7.485.00
55 6,493.60
5% 822,00
5% 7.015.60

5%

5%
5%

55
5%

{ x ) The above survey was conducted on a ‘without prejudice’ basis.

: 261092019
01102019
: 5.00



Merimen e-Claims
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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | _N_.::.nfu_-ql | Egt Sy |.'|.11|';_|:|_'|,I .'.._;j]_:l'l!s signad | Ful) Rpt | Ady Submitted Ins Auth'ed _5r.1:u_;,_ =,
30 SEE 2019 o1 Dﬂt 2019 New Assignment
Main 10:47 10:28 Cancel Case
Assign e

I‘.l._.l-I!I_SI.IBFDLD!R DETAILS
| Insured:
Main Claimant:
Vehicle Reg. No
|
N |
|
|

Repairer:
. Handling Insurer:
Adjuster:
Adj Asg. Remarks;

= A e

hSSOCIﬁTED MAIL RECEIVED
There are ng mall fl:lr this f_ase

B

|

| ALL ASSOCIATED TASKS

Due Date
el
| No results.

Priority Type

https://singapore. merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=d...

NG SIOK GIOK@MRS LENA PANGILINAN,

"Re Auto-160 Sin Ming (HQ) 160 SIN MING DRIVE, #06- 20 SIN MING AUTOCITY, 575722 Sin Ming - Tel:

6643 1307]

DDcumeﬂtS

Reference Claim netalls
[{:rentud by insurer]
TAN MUI LING, [D: 57B33261A
1D: 50114224 _

26,/09/201% 00:00 - 159

SKQ9172H Date of Loss: [56 Months and 21 Days From LTA
| Reg Date (Man ¥r}] )
2912B85600MXK [Eumprahenslve}
L1 Policy/Cover Mote No.: Coverage: 25/06/2019 -
24/06/2020
SBES1L | Policy No. {Claimant}:

Excess:

M5IG Insurance (Singapore) Pte. Ltd. {HQ) - Tul +65 G827 7BAA ..

-i
%

|
:

. [Hendlad by Jowyn Tay Mei I.inu -

LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 .. . [Imm.Advice due 02/10/2013]
an WP, CAR IN. Liab: NR. Agree on SIE. Assign: LKK Auto Consultants Pte Ltd. Contact: Mr Tan Chuen Kim @
9761 9383,
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|
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Search Tasks Create New Task Complets i

Hamdler Completed On Created On Done?
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1/10/2019



MENH 19128066 | 5 & H Metor Pe Lt - Sin bing
ENTRY DATE & TIME: 2T/0W201% 1437
SLBMITTED BY: Wong Kes Nyuk

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plegse reporl mr“rer,!II 1he details of the accident 1o speed up he Claims process
2 This Farm must be completed by the Policyholder andior the Authorised Oriver.

3. |nformation provided must be as trutnful and accurale as possibia. Any willlul misrepresentalion of withesding of material facts may allew insurance companias 1]

rapudiate policy iability.

4 The issues and acceptance of this Form by insurance compankas s nolan admissian of pohcy hability on the pan of the insuranGce COMpanies.

5 Any false reporting ma ba referred to the Police far investi

ation.

& This report will be forwarded by the Insurars of Ine GlA Records Management Centre astablishad by the General Insurance pesociation of Singapore (GIA} for
archiving and ihat copies of ihis report will, for a fea, De made avaiable upan application by interested parties.
7. By the lod gement ol this report 10 the INSUreTs you herely congent 10 the archiving af 1his repon at the centre @nd 1o coples of the report being made ava iabie

aforesaid

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

\ehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MRIC No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
mManufaciurer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your awn insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Wame of Insurance Company
Type Of Coverage

Fieet Paolicy

Policy Number

Cover Note Number

Driver

MName of Driver

MRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

tobile Number

Fax Number

Contact Mumber

EMail Address

ACCIDENT STATEMENT

DETAILS OF OWN VEHICLE

27/09/2019 14:37
26/09/2019 16:30
SIN MING AVE
SINGAPORE

SKQe172H

NG SIOK GIOK @ MRS LENA PANGILINAN
S0114224J

NOEMAIL

(LOCAL) +65-85107833

OFFICE-85107833

MERCEDES-BENZ
E250

NO

THIRD PARTY
PRIVATE CAR

GREAT EASTERN GENERAL INSURANCE LIMITED
COMPREHENSIVE

NO

7018-v0106466-VDP

ONG CHUAN SENG
S1761581E

28/08/1966

OUTDOOR

08/10/2012

& YEARS AND 11 MONTHS
MALE

(LOGAL) +65-85107833

NOEMAIL

Page 10of 12




Address -
Postocode

\Was driver an employee af the Insured's Company YES
If No. Relationship of the Driver with the Insured

\/ehicle Registration Number of Drivers Cwn -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE

Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Tﬁumber of vehicles {including own yehicle) 2

involved in the accident

Was any body injured in the pccident? MO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown parson(s)

saliciting/offering accident claims assistance. HO

siumber of Passengers {Including Driver) 1

Details of Police Action

Was the accident reported to the police? NO

If Yes Pleasa stale which Police Station

Was notice of intended Prosecution given? MO

If Yas against whom?

Circumstances of Accident

refar attached report

Attachment(s)

pre accident photos available for attachment? YES

\Was there any video captured by Gar Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

yehicle Registration Mumber SBE21L

\ehicle Make/Model/Colour

Details Of Praperties

Wehicle Category PRIVATE CAR

Mame of Driver MNASAER (MOHD}

NRIC/Passport Numper 576643348

Contact Number 83895744

Address

Paostcode

inzurance Company Name
Mature Of Damage
mMo. Of Passenger {Including Driver)

Page 2 of 12



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Plpase report correctly the detalls of the accident to speed up 1he claims process.

2. This Form must be eted e Policyholder and/or the A sod Driver.
3. Information provided must be as Mﬂﬂg- Ay wilful misreg

facts may allow insurance companies 1o udi olicy liabili

resgntation of withholding of materizl

4 Theissue and acceptance of this Eorm by insurance coma anies is not an admission of palicy liability o0 the part of the insurance

companies.

5, Any false a referred 10 police figation.

§. The repart will be forwarded by the insurers af the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report wili for a {ee be made avaliable Lpon spplication by

interested parties.

7. By the ledgment of this report te thie insurers, you hereby consent to the archiving of this report at the centre and 10 cup@es of

the report being made available aforesaid.
8. Consent under the personal Data protection Act {PDPA]

| understand, acknowledge, agTee and consent that:

{a} WAy insuref, rvy workshop and the General |nsurance Association of Singapore |”

GiA") may/are p!rmiﬂed +o collect, Use,

dizclase and/or process oy [rETSEn al data!persona‘. information st out in this [form] and any other persanal Information
provided by me or possessed by my insurer [collectively e “Personal information’} angd disciose and transfer such
personal information to ahl insureris) who have insured vehiclels) invohed in this accident {all insurer(s] who have insured
yehiclels) invatved In this accident shall be epllectively referred 1o 38 the "Insurers”}, the insurers’ lawyersfiaw firms, the
Manetary Authority of Singapare and any relevant government agency/autherity {such as the poiice}, for the purposels)

of:

[i} processing handling and/ar dealing with my claims ineluding the settlement af the claims and any necessary

iyestigations relating tothe claims;

(i} Investigating the accident andfor my ciaims;

(i} carrying gut andfor dealing with my imstructions ar responding to any 8nd

uiries by ME;

{ivh administering oy Claims [including the malling of correspondence, ctatements, imyoices, Teperts of sotices 1o me,
which could involve disclosure of certain parsonal data about me ta Bring about defivery of the same as well 350N the

uternal cover of envelopes/mail packages); and/or

(v} compiying with applicable law in administering, processing. handling and/or deaiing wWith m¥ lairns.[ootiactively the

“pyrposes’ |

{by =l insurerfs) who have insured wehiche(s) inyolved in this accident and the jnsurers Ly Ers] 1AW firms, may/are permitted

rg collect, User disclose and/or process My personal information for one or MoTe of the above Purposes;

and

fcy my persanal information may,/can be disclosed oy 30 of the Insurers andjfor GIA LD their third party LEFViItE arowiders of
agenu:in-:Luding their tawyers/law | trms), wiich may ba sited outside of Singapore, for ane of more of the above Purposes.

d) my personal information will aiso be collected and used to compile daims history for the purpote of fraud detection.

inyestigation and manragement in present and all future claims.

e} the information 50 coflected under | d) above may e chared | disclosed:

{i} to all insurers and/or any atner shird parties that assist in evaisating, i esTigRTing: controling of managinghaud.

regulators, aw enforcemant and governmert agencies as reasanably reeut

rpd for the pUrposes stated, B°

{iiy for complying Wil require ments under any regulations, |aws or court prders.

e ———— ———

i /T

;s;atic-fhu'lde.r‘s_ﬁig_ﬂa:um Drivey's Signature
Date & Time: {if driver is naot the poﬁc\ﬁmbder]
Date & Time:

E:purﬁ_rg Centre FEWI:PE Signatunt
Name:
NRIC/FIN Mo

Page 3 of 12




Sketch Plan #2 Pg. 1
SKETCH PLAN

s
- e

_SBE
= RN &

=
DESCRIBE CIRCUMSTﬁHEE OF THE ACCIDENT
I
- R Lo bS] W Nive g8

DECLARH'I"IDN
|/ We declare the foregoing particulars ATe trye jn mvery respect.
i
271 )4
e e SR N 2 L ______..___._F_____L e el
palicyhotder's Signature Driver's Signature Reporing Centre personnel’s Hpi1ure
pate & Time: [} driver is ot the policyhalder] Mame: {
pate & Time: MRIC/FIN Mo I

page 4 of 12



ESTIMATE 5’%% Foe
RCAUTO = **

160 Sin Ming Drive #06-20 Sin Ming Autocity Singapore 575722 @ J é’ 593 . / i
Tel : 97619383 Email: rcauto5555@gmail.com
Reg. No. 53 199168K

sKQ 9172 H Date : 28/9/2019
Quantity Description/Pa rticular 1 Unit ] Amount
Price
1PC__ |FRONT DOOR 715e ¥, 2150 00 -
TpC__ |FRONT DOOR OUTER CHROME Ax, 126)  00] —
1pC__|FRONT DOOR RUBBER he. 295 00| 7
£ PCS  |FRONT DOOR SPEAKER RIVETS@4 .. 24| 00| —
10PCS |FRONT DOOR BOARD RIVETS@5 1t. 50 ool —
—1pC_ |REAR DOOR 77k >770] 00| —
1PC__ |REAR DOOR OUTER CHROME e 110 oo| .
TPC__ |REARDOOR RUBBER e, 295 00| —
TpC__|REAR DOOR LOCK 7T sgo| 00 X‘
cPCS  |REAR DOOR SPEAKER RIVETS e, 24/ 00
13PCS _|REAR DOOR BOARD RIVETS@5 7o 60| 00|
B TOTAL 6asa] 00|
F LESS 10 5835 60
L SPRAY PAINTING 6oo| 00 Ocey
- TO TRANSFER BOTH DOORS ACCESSORIES 200 00| 4o o
TO RENEW ALL THE AOVE PARTS 800 00| Fear
TO CHECK WIRING so| 00| 2y
i TOTAL | 7485 60|
received the above goods in good order and condition for RC AUTO

Received by E.&.0.E ~ authorised Signature



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte L 1d (co Reg.no:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8B05 Email: sur@tkkaum.mm:as&:ignmenls@Ikkauln.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS/MSG19017225/KAF3N2Z
Date: 16/10/2019
REFERENCE
:':‘“5'::::‘-‘ MSIG Insurance (Singapore) Pte. Lid. Policy No: 29128560
Claimant -
Vakicle No & SKO9172H Insured Vehicle No:  SBE91L
Date of Loss: 26/09/2019 Mature of Claim: TP Claim No: 607145
R N F VEHI
Reg No: SKQo72H
Make & Model: MERGCEDES-BENZ E250, 1.8 (A) Engine No: 27492030316198
Req. Date: 05/01/2015 (Man. Year: 2014) Chassis No: WDD2122362B101148
Colour: Metallic Black Odometer: 79781 km
Engine Capacity: 1991 cc
Market Value/New Car
M/A
Price:
Sum Insured (S%): Market Value/New Car Price
DITION OF | TIM
General Condition: Steering (Serviceable): ves Footbrake (Serviceable): Yes

Handbrake (Serviceable):

CONDITION OF TYRES

Yes Engine Modification:

Wo Pre-accident Condition:

Front Tyre Size: 245/45R17 Rear Tyre Size: 245/45R17
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin 7 mm
Tha ahove values represent the remaining tyre freads depit
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 583560 5,313.60 522.00 8.95
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.650.00 1,180.00 470.00 28.48
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

MNett Amount (S5) 7.485.60 6,493.60 992.00 13.25
INSPECTION
Date of Assignment: 0110/2019

Date Inspected:

Estimated Period of Repair:

01/10/2019 Inspected At:

5.0 days

Re Auta-160 Sin Ming (HQ)

160 SIN MING DRIVE, #06-20 SIN
MING AUTOCITY

Singapore 575722

Adjuster: KENNETH KONG

WOTE: This repor represents our finding
knowiedge and ability but any other labilily un

Manager: SHIAU CHAN

= af the time and place of inspection stated herein. Such inspection has been carmied ouf to the basl of our
der any other circumstances is hereby axpressly excluded.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

'part Source: MRM-SG Version: 1.0 (Last Synchronised: 15 Oct 2019)

|Parts: 143 MERCEDES-BENZ E250 1.8 (A} (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SKQ9172H)

Validity: These estimates are valid only if they contain the print code (above) on all eslimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an as_.t_erisk Fa

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR Bent 2 150.00FL *2,150.00FL
2 1 *FRONT DOOR OUTER CHROME MNecessary 126.00 FL *126.00 FL
3 1 *FRONT DOOR RUBBER Mecessary 265,00 FL *285.00FL
4 6 *FRONT DOOR SPEAKER RIVETS Necessary 24 DOFL *24.00FL
5 10 *FRONT DOOR BOARD RIVETS Mecessary 50.00FL *50.00FL
6 1 *REAR DOOR Bent 2 770.00FL *2,770.00FL
7 1 *REAR DOOR OUTER CHROME Mecessary 110.00 FL *110.00 FL
8 1 *REAR DOOR RUBBER MNecessary 295.00FL *295.00 FL
9 1 *FRT DOCR LOCK Repair 580.00 FL “-FL
10 B *‘REAR DOOR SPEAKER RIVETS MNecessary 24.00FL “24 DOFL
1 12 *REAR DOOR BOARD RIVETS Mecessary 60.00 FL *60.00FL
FsFranchise parl L=ListiemDisc, e s

Sub Total (S%) 6,484.00 5,904.00

- List Item Discount on L ltems 10.00/10.00% (S5) 64840 580.40

Total Parts (S3) 5,835.60 5,313.60
I_ Report was unsubmitted during this print-oul. _]

https://singapore.merimen.com/claims/ - dex.cfim?fusebox=MTRadjuster&fuseaction=... 16/10/ 2019




Adjuster Report Page 3 of 3

Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 SPRAY PAINTING Mew 600.00 500.00
2 TO TRANSFER BOTH DOORS ACCESSORIES Mew 200.00 160.00
3 TO RENEW ALL THE ABOVE PARTS New 800.00 500.00
4 TO CHECK WIRING New 50.00 20.00

Gross Labour Cost (S5) 1,650.00 1,180.00
!_ Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/ claims/index.cfin?fusebox=MTRadjuster&fuseaction=... 16/10/201 9



