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Meriplen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Casa Maotfiod Est Subrnitted B Asgigriad Ad) Rpt | Adj Submittad Ing Auth'ed [ EEErS
30 Sep 2019 30 Sep 2019 30 Sep 2019 i - &
Main Sendback Est 17:41 17:58 c'w‘ﬂ‘ﬂ“ﬂ‘m
5%18,400.00 Assign

CLAIM SUBFOLDER DETAILS
Insured:

Wehicle Reg. Mo

Claim Typa:

Repairer:

- Handling Insurer:

Adjuster:

ASSOCIATED MAIL RECEIVED
There are no mail for this case.
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| ALL ASSOCIATED TASKS
'_ Due Date
| N results.

Priority

Type

B, P ———— s

Reference Claim Details

——

fion lek hui li, 1D: 582435978
27/09/2019 19:00 - :59
[101 Months and 1 Days Frem LTA
Reg Date (Man Yr)]
PNPY2019-00007217
[Comprehensive)

Excess: S%1,800.00
Wah Hong Motors & Credit Pte Ltd (HQ) 38 Toh Guan Road East, #01-57, Enterprise Hub, 608581

SKB431Z Date of Loss:

0D /1201500025128 Policy/Covar Nete No.:

Jurong East - Tel: +65 6773 7377
FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Eileen Bay]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Final Rpt due 09/10/2015]

View All | Compase Case Mail

Wiew All Search Tasks Create New Task

Completed On

| compete

Task Group Created On

Subject Handler Assigned By Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 1/10/2019



Denise Taz (LKKAuto)

From: Taufikh (LKKAuto)

Sent: Tuesday, 1 October 2019 4:36 PM
To: SUR

Subject: SKB431Z WAH HONG OD
Attachments: SKB431Z WAH HONG OD.pdf

Workshop agree to repair within repair limit of $13,000.

Regards
Taifikh

Get Qutlook for Android




Denise Taz (LKKAuto)

From: Melvin Wee <motor@wahhong.sg>

Sent: Thursday, 17 October 2019 547 PM

To: Denise Tay (LKKAuto)

Cc: Admin-D (LKKAuto); Taufikh (LKKAuto)

Subject: Re: Signature of customer for lump sum repair (finalize)
Dear Denise

We confirmed offer at lump sum $7,900.00 / 7 days Quoting "Denise Tay (LKKAuto)" <denisetay@Ikkauto.com>:

= Dear Melvin,

=

> Offer at lump sum $7900, 7days.

-

> Please check and confirm

>

-

>

> Best Regards,

= Denise Tay | Case Handler

> LKK Auto Consultants Pte Ltd

> Phone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4315 Blk 51,
> Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

> From: Denise Tay (LKKAuto) <denisetay@lkkauto.com=>

> Sent: Wednesday, 16 October 2019 9:22 AM

> To: Melvin Wee <motor@wahhong.sg=; Admin-D (LKKAuto)
> <admin-d@lkkauto.com>

> Cc: Taufikh [LKKAuto) <Taufikh@lkkauto.com>

> Subject: RE: Signature of customer for lump sum repair

>

> Dear Melvin,

>

> Would like to follow up on the repair.

>

>

>

> Best Regards,

> Denise Tay | Case Handler

> LKK Auto Consultants Pte Ltd

> Phone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4315 Blk 51,
> Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

> From: Melvin Wee <motor@wahhong.sg>

> Sent: Tuesday, 1 October 2019 5:25 PM

> To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

> Cc: Taufikh [LKKAuto) <Taufikh@lkkauto.com>

> Subject: Signature of customer for lump sum repair
>



LKK Auto Consultants Pte Ltd icoreqnesssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: FWD Singapore Ple. Lid. From: LKK Auto Consultants Pte Ltd

& Temasek Boulevard 51 Ubi Ave 1 #01-25

#18-01 Suntec Tower 4 Paya Ubi Industrial Park

Singapore 038986 Singapore 408933
Attn: Eileen Bay Date: 01 0ct 2018

imi Advice

Wehicle No - SKB431Z Accident Date < 270972019
Make ' MERCEDES-BENZ C180 Palicy No. : PNPV2013-00007217
Assignment Date ;30082019 Excess : §51,800.00
Date of Inspection 011042019 Est. Duration of Repair : 7.00
Inspection At S WAH HONG MOTORS & CREDIT PTE LTD (HQ)

38 TOH GUAMN ROAD EAST, #01-57, ENTERPRISE HUB
SINGAPORE 808581

Point of Impact | General Description of Damages
The vehicle sustained impact | damages portion and paris claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 18,400.00
Revised Amount 5% 9,872.00
Check ltems (Estimated) 5% 3,802.00
Total 5% 13,774.00
Lump Sum Repair 53 11,000.00

Total Loss Consideration

Mew for Old Value 5%
Pre-Accldent Value 8% 36,000.00
COE { FARF Rebate 5% 2247800
Salvage Value 5%
Margin for Repair {3t 13,522.00

{ x ) The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage, Kindly let us have
your authorisation,

{ ) The vehicle is uneconomical to be repaired, you are advised lo invite tender for the wrack.

{ }  Other comments :



View Received Message

This mail is associated with :
SKB431Z (1201900029128)
oD

Sep 27 2019 7:00PM
[Fion lek hul 1]
wah Hong Motors & Credit Pte Ltd

[MRepty I: Reply All I_"M_a'.-k as Unread |‘Fint Message | Delete Message | Forward | - o

From FWD Singapore Pte, Ltd. (HQ) (FWD_SG), sent on 02/10/2019 11:45 AM.

To LKK_HG
Subject  Alert - Adj Mandate Approved (S$11000.00) - SKB431Z - Claim Handler: Eileen Bay

Approved: 11000,00,

DOCUMENTS SUMMARY

There are no documents,




MW HM191 29061 | Wah Hang Mabors & Credil Ple Lid - HQ
ENTRY DATE & TIME: 0082019 13:09
SUBMITTED BY: Thye Swee Beng

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report corractly the details of the accident lo speed up the claims process

2 This Farm must be completed by the Policyhalder and/or the Autharised Driver.

3. Information provided must be as truthful and accurale as passible. Any wilful misreprasentation or witholding of material facts may allow insurance companies 1o
repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy llability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This renort will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance Associabion of Singapere (GLA) for
archiving and that capses of this repart will, for a fea, be made available upon application by interasted parties.

7. By the lodgement of this repart to the insurers, you hereby consent ta the archiving af this report at the centre and o copies of the repon being mada available
aforesaid

ACCIDENT STATEMENT
Date Of Report 30/09/2019 13:09
Date Of Accident 27/09/2019 19:40
Exact Location Of Accident ALONG TELOK BLANGAH RD TOWARDS PASIR PANJANG RD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SKB431Z
Insured/Policyholder
Mame Of Registerad Owner FION LEK HUI LI
MNRIC No SB243597B
Email Address FION.LEK@NHARP.COM
Mabile Phone No (LOCAL) +65-98166679
Alternative Phone No OFFICE-98166679
Vehicle Particulars
Manufacturer MERCEDES-BENZ
Mode| C1B0K-1.6 (A)
Exact Purpose for which vehicle was being used at
time of accident
Are you claiming under your own insurance policy YES
for repair to your vehicle?
If Mo, Please slate action to be taken
Vehicle Category PRIVATE CAR
Insurance Company
Name of Insurance Company FWD SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Paolicy Murmber PNPV2019-0007217
Cover Note Number
Driver
MName of Driver CHEANG WEE LEE
NRIC Mo 580150020
Date Of Birth 08/06/1980
Occupation INDOOR
Date Of Driving Pass 16/12/2005
Driving Experience 13 YEARS AND 9 MONTHS
Gender MALE
Maobile Mumber (LOCAL) +65-92225656
Fax Mumber
Contact Mumber
EMail Address NOEMAIL

Page 1 of 19



Vehicle Make/Model/Colour SMART TAXI
Details Of Properties

Vehicle Category TAXI

Mame of Driver

NRIC/Passport Mumber

Contact Number

Address

Postcode

Insurance Company Marme

Mature Of Damage

MNo. Of Passenger (Including Driver)

Page 3 of 19
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G19 5,42 pm

Wah Hong Motors & Credit Pte Ltd ico reg no 19ss0s23sm

38 Toh Guan Road East, #01-57 Enlerprise Hub
Singapote 608381

Tel +65 6773 7377 Fax +65 6896 6321 Email: nicholas@peoples com 54 michael@wahhong.sg

INSURER! FWD Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type: 0D (OWN DAMAGE) Ref. No WHO001
Policy No: PNPV2019-00007217 Date of Loss! 2710912019
wehicle Reg. No.: SKB431Z Driveable?

Driver Age/info: Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES

Insured/Claimant.

Make/Model;

Vehicle Colour:
Engine No:
QOdometer:

Paint Type:
Total Loss?

Est. Duration of Repair
(day)

Present Location:

COST OF CLAIMS
Parts

Miscellaneous Items
Labour

Paintwork Labour
Towing

FION LEK HUI LI

MERCEDES-BENZ C180, 1.6 : : 104/2011
KOMPRESSOR (A) Vehicle Reg. Date: 26
SILVER
27191031344397 Chassis No: WDD20404526126
105617 KM Tkl A Y
Nod Gufuor e
¢ $1&0%
NO N
10 | @ L‘j"k*" " F" i
%L«:}% “u.{ch LV
\WAH HONG MOTORS & CREDIT PTE LTD (HQ) i }[-‘?TFL S
Ta clunk, L._Lfa A Lu-wv”’f :
LK¥ Auto Consultants hence notify
the Ropairer of the following: Amoun
» To resurvey beforelafer spray painting 13,385.00
« Todisplay damaged paris) durng resurvey Vi3
& Pards ;ri".F‘ are subjecs Lo confimation 165.01
» Third parly zunvey i o 2 “Witheut Prejudice” basis 4,850.0
» Naillegal mo dificalion|s) i3 oot ﬂ_(h k
» Supplementary llem{s) mus: be esurdeyed ang :
fa subject to final approval liom Insuiance Company 0.0
Acknowledged by Repaier Calculated Gfoss Total (S$) 18,400.0u
Signature: - Excess (S§) 1,800.
Date:
1S%) 16,600. 1
+ GST 7.00% (S%) 1,162
Nett Amount (S$) 17,762 01

This claim is handled by: WEE TIEN LUNG

Generated vsing Merimen e-Claims Internet Estimation & Adjusting Sy

hup;:ﬁsing.;pum_marimun.cum.f::Iaimyindax.cim?‘lu:ebn::S'U'C...-I}FdEﬂCEd-DEFD-BZ‘CE-?EEdWEE4TESCBDE&U5|D=51 14RID=5413686 Page | ¢



Flapalrer'Esiim;tea

Wah Hong Motors & Credit Pte Ltd coregno 1ssaoszasm

38 Toh Guan Road East, #01-57, Enterprise Hub
Singapore 608581

30/9/19 5:42 pm

Tel: +65 6773 7377 Fax +65 6896 6321 Email: nicholas@peoples.com.sg; michael@wahhong.sg

INSURER: FWD Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type: oD (OWN DAMAGE) Ref. No: VWHO0O001
Paolicy No: PNPV2019-00007217 Date of Loss: 27/09/2019
Vehicle Reg. No.. SKB431Z Driveable?

Driver Age/Info: Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES

Insured/Claimant;

Make/Model:

Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?

Est. Duration of Repair
(day)

Present Location:

COST OF CLAIMS
Parts

Miscellaneous ltems
Labour

Paintwork Labour
Towing

FION LEK HUI LI

MERCEDES-BENZ C180, 1.6
KOMPRESSOR (A)

SILVER

27191031344397 Chassis No:

105617 KM )1

NO

Vehicle Reg. Date:

e ANASHE)

D20404526126

Mot (w
| gO~

L'LE

luw«.f";"’*"‘"—'

10 t%?u-wq’lﬁi R -f 5 4

WAH HONG MOTORS & CREDIT PTE LTD (HQ)

{ IL{,{CLLL B &

(S

w| /{_u

Te (buth w pa? vadf :

Acknowledoed by Fiepain Calculated Gross Total (S§)
E-:'_;‘.;',..'C'. - Excess (S$)

(S3)
+ GST 7.00% (S$)

Nett Amount (S$)

This claim is handled by: WEE TIEN LUNG

hitps://singapore. merimen.com/claims/index.cfm?fusebox= SVEC...

Amount
13,385.00
165.00
4,850.00
0.00

0.00

18,400.00,.
1,800.00

16,600.00
1.162.00

17,762.00

Generated using Merimen e-Claims Infernet Estimation & Adjusfing System

-OF4B1CEB4-D5FD-82CE-2EG491964TESCADIEUSID=511&RID=5413636

Page 1 of 4



Rapaire: Es!lm.ﬂtes 30/9/19 5:42 pm

REPAIR DETAILS i
Reference

Part Source: MRM-SG  Version: 1.0 (Last Synchronised: 30 Sep 2019)

Parts: 143 MERCEDES-BENZ C180 1.6 Kompressor (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's  (Price-denominated Standard List)

Print Code: Wah Hong Motors & Credit Pte Ltd/SKB4312/30/09/2019 17:41

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers

with the END OF ESTIMATES marker on the last estimate page
Eurther Info: ltems/values not in reference catalogue are prefixed with an asterisk ™.

Estimates on Parts

No. Qty Part No. Particulars %Disc %Depr Amount

1 1 *Radiator top cover 0.00 0.00 A~ *30.00F
2 1 *Airbox 0.00 ooowwn ¥ *380.00F
3 1 *Air intake piping 0.00 o00 W *7500F
4 1 *Headlight top cover LH 0.00 0.00 wA 7X *21.00F
5 1 *Headlight top cover RH 0.00 000 ¥ *21.00F
6 1 *Front support panel 0.00 0.00 Af—"480.00F
7 A *Condenser 0.00 0.00 FL{-"94500F
g 1 *Radiator 0.00 0.00 wy . ¥ *B45.00F
9 1 *Fan cowling 000  0.00 m;?? *50.00 F
10 1 *Fan blade with motor 0.00  0.00wn ¥+g5000F
" 1 *Front reinforcement 0.00 000 PL-"*380.00F
12 1 “Intercooler 0.00 0.00pyw7 ¥*1,060.00F
13 1 *Headlamp LH 000  0.00M7* *72000F
14 1 *Headlamp RH 0.00 0.00 Ca—"*720.00F
15 1 *Front bumper 000 000 A#~*1,070.00F
16 1 *Front sponge 000 000 ol -~*20500F
17 1 *Bumper lower cover 0.00 0.00 ' ¥ *265.00F
18 1 *Eront bumper lower grille 000 000 olf.~*198.00F
19 1 *Fog cover LH 0.00 0.00mn =  "60.00F
20 1 *Fog lamp LH 0.00 0.00nn »  *340.00F
21 1 *Fog lamp RH 000 0000\ x *340.00F
22 1 *Fog cover RH 0.00 0.00 Arw -

23 1 *Fog cover RH 000 000 wh. *B0.00F
24 1 “Eront fender LH 0.00 000 KM *650.00F
26 1 *Front fender RH 000 000 bé—~ “650.00F
26 1 *Front fender innershield RH 0.00 0.00 &€~ *240.00F
27 1 *Front spacer LH 0.00 0.00 mwn ) *28.00F
28 1 “Front spacer RH 0.00 0.00 4 — *28.00F
29 1 ‘Bonnet 0.00 0.00 Ft-*1,250.00F
30 1 *Bonnet damper LH 0.00 0.00vW) X *95.00F
- *Bonnet damper RH 0.00 0.00 NV A *9500F
32 1 *Bonnet hinge LH 000 000 K¥ *78.00F
33 1 *Bonnet hinge RH 0.00 000 R£» *78.00F
34 1 *Radiator grille complete 0.00 0.00 gast —*700.00F
35 1 “Towing cover 000 000 &t-"-a7.00F
B *Carplate base 0.00 000 ol —*110.00F
37 1 *Side support panel rubber moulding LH 0.00 0.00 ‘-"‘m'}? “28.00F
33 " *Side support panel rubber moulding RH 0.00 0.00 .Q -~ *28.00F
39 1 “Bonnet lock 0.00 000 /j{_-105.00F

htiﬂs:.-'a'ﬁlngEPDTEJHmiman.:nm.-‘clairns.f1!1-:.lr:.t.r.‘Fm?fusebﬂ:-caﬂ'f[:...-ﬂF4E1GE-ﬂ DEFD-02C6-2ER491064TESCADRAUSID=51 1&RID=54 13686 Page 2 of 4



Repairer Estimales 30/9/19 5:42 pm

40 1 *Lock striker 0.00 0.00 - - "90.00F

F=Franchise part.
Total Parts (S$) 13,385.00

Wah Hong Motors & Credit Pte Ltd/SKB4312/30/09/2019 17:41. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS

r-.ups:.-'.-'singa.pgrn.menmen_cgm.fu;laims.-‘mdex.nfm?fusubm.-=$'u'1’.‘....-ﬂFd-I3—1GE4rDﬁFD-9?CE-2EEdB1E'Elt?EE-CEDQ-&USm:E'I1&R|D=hﬂ13535 Page 3 of 4



Repaire: Estimates 30/9/18 5:42 pm

Estimates on Miscellaneous ltems

No Qty Particulars Amount

Miscellaneous Items L L( oy —

1 1  Number plate with holder 7\ 9500

2 1  Sundries VWY ¥ 70.00
Sub Total (55) 165.00

Estimates on Labour

No Particulars Lab.Type Amount

Lab ms (40 -

1 To remave affected parts anf fittings to commence repairs, panel & reshape affected MNew ?b 2.000.00
areas and replace damaged parts and components ( !. 0O

2 To supply paint materials, expandable items & putty, respray paint on parts replace Mew 7&4" 1,600.00
and repair L -

3 To clear fault code with diagnostic computer and reset to specification New '?/ ( SU 350.00

4 To check and replace/refix wiring and check for proper function and focus headlamp Mew 5'0 3@ 25000

5 To remove and replace radiator, pressure test and refill coolant Mew /€O 150,00

6§  To reemove and refix condenser and refill gas New /©D  150.00

¥ To apply anti rust on affected area MNew ‘?Lu 150.00

Gross Labour Cost (5%) 4,850.00

Wah Hong Motors & Credit Pte Ltd/SKB4312/30/09/2019 17:41. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS

< END OF ESTIMATES >

htips:.f.-'singahure.merlmen.cun‘l-"claim&-fmdex.c:fm?fusebm=$UC-...-I’.'IFGE1CEI-4-D5FU~9?EE-F!EEGQ-1BE4FE5CHD9&USID=511&HFD=5-‘~'13E~BG Page 4 of 4




ference _
urce: MRM-SG Version: 1.0 (Last Synchronised: 30 Sep 2019)

So
a:!. 143 MERCEDES-BENZ C180 1.6 Kompressor (A) (Catalogue: Merimen Singapore 1.0) = -
::hm;ﬂ Repairer's  (Price-denominated Standard List)

print Code:  Wah Hong Motors & Credit Pte Ltd/SKB4312/30/09/2019 17:41

validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers
with the END OF ESTIMATES marker on Lhe last estimale page

Eurther Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc % Depr Amount
Ag " .
11 *Radiator top cover 0.00 0.00 L 90.0t
00 000 "°* *3900¢
2 1 *Airbox Q. : it ;
5 *Air intake pipi 000 000 "hx *75.00
s e 0.00 weXK 21.0¢
4 1 *Headlight top cover LH 0.00 ' ¢~ 210
5 1 *Headlight top cover RH 0.00 0.00 ¢ s e
g 1 *Front support panel 0.00 000 4t :
P ~"*945 0(
* 0.00 goo !
¥ 1 Condenser q ¥ -645.0(
8 1 *Radiator 0.00 D.D;\ﬁk” ':{ 'SD. &
g 1 *Fan cowling 0.00 '3-'30 vl?ﬁ ‘EISU.D*
10 1 *Fan blade with motor 0.00 0.0 s *381‘.". -
11 *Front reinforcement 0.00 0.00 kKl ) :
x 0.00 0.00p47 1,060.01
12 1 Intercooler -,i i
13 *Headlamp LH 0.00 0.00¢ vl *?zn.ﬁ
14 1 *Headlamp RH 0.00 0.00 s
15 1 *Front bumper po00 000 &r~71070.0
16 1 *Front sponge 000 000 <2050
17 = *‘Bumper lower cover 0.00 0.00 My 3265 o
18 1 *Front bumper lower grille 0.00 0.00 {{(_,a-' 198 0
12 1 *Fog cover LH 0.00 0.00n . " . 60.0
20 1 *Fog lamp LH .00 D.DDW;TR 340.0
21 1 *Fog lamp RH 0.00 0.00~"* *340.0
22 1 *Fog cover RH 0.00 0.00 gl
23 1 *Fog cover RH 0.00 0.00 " *60.0
24 1 *Front fender LH 0.00 000 ~% *650.0
25 1 *Front fender RH 000 000 P&~ 6500
26 1 *Front fender innershield RH 0.00 0.00 Le~ *240.0
27 1 *Front spacer LH 0.00 000w K *28.0
28 1 *Front spacer RH 0.00 0.00 “% — *280
23 1 *Bonnet 0.00 0.00 Pt 250 ¢
0 1 *Bonnet damper LH 0.00 0.00 pvXx *95C
11 *Bonnet damper RH 0.00 000 X sg5¢
2 1 *Bonnet hinge LH 0.00 0.00 r(?’ *78.C.
31 *Bonnet hinge RH 0.00 000 Rv *78C
34 1 *Radiator grille complete 0.00 0.00 eAss —700.C
B 1 *Towing cover 0.00 0.00 = 4T O
36 1 *Carplate base 0.00 0.00 & — 11001
v 1 *Side support panel rubber moulding LH 0.00 0.00 W f *98 (i
38 1 *Side support panel rubber moulding RH Q.00 0.00 ‘&_- - 38 ()
I 1 *Bonnet lock 000 000 AL _*05 00
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30/9/18 5:42 pm

NeE

*Lock striker P
0.00 0.00 /5 - "90.00F

snchise part:
Total Parts (5%) 13,385.00

__--""'_-_-_ i 11 il
Wah Hong Motors & Credit Pée LtdrSKBﬂ‘IZJﬂUIUEfEmB 17:41. Mol valid without Reference section
enerated using Merimen e-Claims |IEAS
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aty Particulars Amount
Miscellaneous Items i t’ oy
1 1 Number plate with holder 7\ 9500
2 1 Sundries " % 70.00
sub Total (S§) 165.00
Estimates on Labour
No Particulars Lab.Type Amount
Labour ltems o
= d NEW Z.OGD {]D
1 To remove affected parts anf fittings to commence repairs, panel & reshape affecte ! .
areas and replace damaged parts and components < H:! BEIJE LE]E
2 To supply paint materials, expandable items & putty, respray paint on parts replace e
and repair @ K‘BL 350 00
3 To clear fault code with diagnostic computer and reset to specification Mew = 250.00
4 To check and replace/refix wiring and check for proper function and focus headlamp D f’r_.“a C.J 15000
5 To remove and replace radiator, pressure test and refill coolant New f{-ﬂ_ A ED. oc
|‘/ N
&  Toreemove and refix condenser and refill gas ety . B
7 To apply anti rust on affected area i A0
Gross Labour Cost (S§) 4,850.0C

Wah Hong Motors & Credit Pte Ltd/SKB4312/30/09/2019 17:41 Mot valid without Reference section
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

LR
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'CLAIM SUBFOLDER TRACKING

...CLAIM SUBFOLDER...(Pending for Survey Report)

: Motifise | Est Submitt 17 -.1.-.; Assigned -.-.’1 Rpt |‘ :=.'-,':_.E'--‘| tted | Ins Auth ed | =tetus ) ) =
wain |30 SeP 2019 33 iﬁp 2019 33 Ssgn 2019 5$7,900.00 Is,-,fgm__m | ::::i:n for Survey
al |
Sendback Est | | c<'8 400,00 ot Ad Rt l| Edit Estimates | | _View Rpt _| | ance Tae l

Reference Claim Details Documents

|CLAIM SUBFOLDER DETAILS
Insured: | fion lek hui li, 1D: 582435978

‘Wehicle Reg. o | 27/09/2019 19:00 - :59
No.: |5K543 1z K of Loss |[101 Months and 1 Days From LTA Reg Date (Man ¥r)]
'Pmiq,fcwer

Claim Type: DD f 1201900029128 Mot Ne2 PNPV2019-00007217 (Comprehensive)
= H =
|Excess:  |5%1,800.00

== Wah Hong Mators & Credit Pte Ltd (HQ) 38 Toh Guan Road East, #01-57, Enterprise Hub, 608581 Jurong East - Tel: =65 6773
pairer: 2377

Hangang ’Fwn Singapore Pte. Ltd, (HQ) - Tel: 6727 5700 .. '[Handled by Eileen Bay)
KK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

Adjuster

'ASSOCIATED MAIL RECEIVED view All | _Compose Case Mall | |

_- FWD 5G {ﬂ2,."10."2ﬂ19) Alert - Adj Mandate Approved [5511000 ﬂﬂ] SKB431Z - Claim Handler: Eileen Bay
| &« FWD_SG(02/10/2019): PLEASE UPLOAD COE REBATE & MARKET VALUE

ALL ASSOCIATED TASKSE View All | Search Tasks | _Create New Task | _Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

| Mo results.

hﬂpsﬂslngapnre.mﬁmen.mwﬂclalmﬁndex.cfm?ﬁjsem:q=|u'ITRad]ustﬂr&h.lsea::tim1=dsp_clmhgader&::ﬂseid=3?1345&¢xtid=31 B4TBACFID=6128...

|

112



10/23/2018 Merimen e-Claims
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Merimen e-Claims

Claim Documents

SKB431Z (1201900029128)

oD

Sep 27 2019 7:00PM
[fion lek hui li]
Wah Hong Motors & Credit Pte Ltd

Upload Documents | Uplnali Photos ] Compose New Letter |

'Assessment Repurts

Uiew View in Browsar ¥

:|. pF.r page E2 ¥

No |Finalized On Wah Hong Motors & Credit Pte Ltd (HQ) | [ Thumbnail | Print |
1 |30/09/1917:41  Repairer Estimates © | Load HTM |
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) B | |Thumbnail | Print |
1 01/10/15 17:03 | Adjuster Immediate Advice - ) | € | Load HTM '
‘Photos/Images i3 per page LRI
No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) - —|_ [Thumbnail [Print
1 |22/10/19 08:59 General View Load IPG | ¥

2 |22/10/19 08:59 General View - o ﬂ Load PG | @
3 |22/10/19 08:59 General Viaw o , € | Losd G | ]
4 22/10/1908:59 | General View © | Laaws | @ |
5 |22/10/1908:59 | General View o - | @ [ adrws | @ |
6 22/10/1908:50 | GeneralView - i O | v | @
7 |22/1011908:59  General View © | Loz G | ¥

B = 2_2)'10;"19 DB:Eé_ ! Gnneml View o o _; ﬂ_ Load IPG dl

-5 . 22/10/19 0B:59 General View B B L;:n-ad PG o
10 |22/10/19 08:59 General View . . [ n I Load JPG ﬂ'-l_
11 |22/10/19 08:59 General View = _ €@ | Ladlec | @
1"12 |22/10/19 08:59 General View . - o o © | Load IrG W
113 22/10/1908:59  General View i : ) © | s | @
14 22/10/1908:59  General View © | Ladws | @ |
15 |22/10/19 08:59 Ganml View _ _ Q| Loadlrc | ¥
16 |22/10/19 0DB:59 General View o N | € | Load we | @
17 |22/10/1908:59 |General View B @ | Loadwc | @
18 |22/10/19 08:50 | General View - ©  Ledrs | @
19 |22/10/19 08:59 General View o (4 ] “Load. ¥G | @
‘20 | 22/10/19 08:59 Genersl View . _ - O | Load G | @ |
21 22710119 93?5'9 General View i | @ | wad s | @
22 122/10/1508:55 | General View i © | Ladre | @ |
23 |22710/19 08:59 General View - | @ | wearwe | @
24 zz,rm,_rié 08:59  General View - © | Lsic | @
25 |22/10/19 08:59 General View ) - '. ﬂ Load IPG | &
26 |22/10/19 0B:59 General View € | Ladirc | ¥
27 |22/10/19 08:59 - General View ﬂ Load JPG : =
28 22/10/1908:50 | General View & | adirc | ¥
20 |22/10/19 08:59 | General View o O | Ladws | @ |
30 |22/10/1908:55 General View O | Lars @
31 |22/10/19 08:59 | General View _ 1 © | et | @
32 |22/10/1908:59 | General View _ © e | @
33 |22/10/19 08:58 | General View . © | Lawe | @&
34 22/10/1908:59 | General View i © e | @
35 |22/10/15 08:59 | General View © | Ladwc | @ |
|36 .':22;10;19 08:59 General View €y | Lcadrc | &
37 22/10/1908:59 | General View N ) B ] © | adre | ¥
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Assessment Reports - [Lperpage v @ |
hl:r [Finalized On | muwr:i & Credit Pte LT&ILHQ] | Thumbnail | Print
38 |22/10/19 08:59 General View '@ | Loadc | @
39 22/10/1908:59 | General View © e | @ ‘
40 22/10/1908:59 | General View | @ | adwG | @
41 22/10/19 08:59 General View - @ | loadws | ¥
42 22/10/1908:59  General View - © | L ¥
143 |22/10/19 0B:58 | General View : - _ n | @ | Losape 2]_
44 |22/10/1908:59 | General View - o © | Load G '5:1__‘
45 122/10/1908:58 | General View ©  ladrc | @
46 22/10/1908:59 | General View : |ﬂ Load G | @ |
47 22/10/1908:59  General View - o | @ | oo | @
48 |22/10/19 08:59 |General View - _ - ﬂ |-;..ua|:tJPG“| = |
|22/10/19 08:59 | General View - o | € | Loadiee | & |
-_22;'1E,;I;f19 D8:59 ] General Vl;w - _ﬂ I Load IPG .E- |
22/10/19 08:59  General View o _ @ | wadwc | @
52 22/10/1908:58  General View - T @ | wadws | @
53 122/10/1908:59 | GeneralView - : o @ | Lacre @ '
54 |22/10/19 08:59 General View _ . © | loadire | ¥ |
S5 |22/10/1908:59 | GeneralView ©  Loed e .!]I
56 22/10/1908:59 | General View © | Loadwc | @ |
|57 | 22/10/19 0B:59 " | General view - o € | Load pG @ |
58 |22/10/1908:59  General View - © | Laws @ |
59 122/10/1908:59  General View B - @ | Lesirc | @
60 |22/10/19 0B:59 General View i - 4] . Load PG | @
61 |22/10/19 08:59 | General View . © | loadipc | ¥
_ﬁ_z___ﬁql:_mg 08:59 General View o Load PG | ¥ |
63 22/10/1908:59 | General View i ©  Loadwc | @
64 22/10/1908:59  General View i © | e | @
65 _:22;10;1903:59 | General View © | Ladis £|
[ (e ) % [ [0
67 |22/10/19 08:59 General View €©  loadirc | ¥
68 |22/10/19 08:00  |Reinspection Photo _ © oG | @
-Gg i 22/10/19 D9:00 Ell:'l!pﬂf.'till‘l‘l Photo o a- | -Luad IPG Cdl
70 |22/10/1909:00 | Reinspection Photo i B © | wade | @ |
ri-?_"ié;im,aiéEd:w—'ia&ﬁién'phm o € | loadiPc | @ |
72 |22/10/19 03:00 Reinspection Photo _ R © | Ladws | @
| Documentation - - 3 wer pege v W i
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) B | IThumbnail |Print
1 UUIPIIE_I_?:DG ESTIMATE | G Load FDF
2 |o1/10/19 17:30 lump sum letter i N ' € | loadrc | &
'3 02/10/1913:52 | Log card ( if available ) a - | @] oad pr___i
Documents Checklist
DOCUMENTS CHECKLIST . Reset | Save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks To: — Repairer | Handling Insurer
Mobe: Remarks are private uniess you show It to other parties.
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1042372019 Adjuster Report

LKK Auto Consultants Pte Lid icoregno199s07188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Ple. Lid. Our File No:  CS/FWD19017213/T1TF352
& Temasek Boulevard, #18-01 Suntec Tower 4
Singapore 038986 Date: 23/10/2019

REFERENCE
Insured/Claimant: fion lek hui li Policy No: PNPV2019-00007217
Date of Loss: 27/09/2019 Mature of Claim: oD Claim Mo: 1201800025128

RIFTION & NTIFICATION OF VEHICLE

Reqg Mo: SKB431Z
Make & Model: MERCEDES-BENZ G180, 1.6 Kompressor (A} Engine Mo: 27191031344397
Reg. Date: 26/04/2011 (Man. Year: 2011) Chassis No: WDD2040452A526126
Colour: Silver Cdometer: 0 km
Engine Capacity: 1597 cc
Market Value/Mew Car Price:  $336,000.00
Sum Insured (53): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable); Yes Engine Modification: Mo  Pre-accident Condition:
ONDITIO YRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225145 R17
Front Left Side: Continental 6 mm Rear Left Side: Continental & mm
Front Right Side: Continental 6 mm Rear Right Side: Continental & mm
The ahove values represent the remaining fyre treads depth
COST OF CLAIMS - ) Repairer's  Adjuster's  Difference  Diff %]
Parts 13,385.00 7,357.00 6,028.00 45.04
Miscellaneous ltlems 165.00 45.00 120.00 72.73
Labour 4,850.00 2470.00 2,380.00 49.07
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 18,400.00 9,872.00 8,528.00 46.35
Approved Total (Overridden) (S%) 7,900.00
- Excess (5%) 1,800.00 1,800.00 0.00 0.00
(s$) 16,600.00 6,100.00 10,500.00 63.25
+ GST 7.00/7.00% (S%) 1,162.00 427.00 735.00 63.25
MNett Amount (5§) 17,762.00 6,527.00 11,235.00 63.25
INSPECTION
Date of Assignment: 30/09/2018 Present Location: Wah Hong Motors & Credit Ple Ltd (HQ)
Wah Hong Motors & Credit Pte Ltd (HQ)
Date Inspected: 01/10/2018 Inspected At: 38 Toh Guan Road East, #01-57, Enterprise Hub
Singapore 608581
Estimated Pariod of Repair: 7.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: DENISE TAY KWEE CHENG

NOTE: This repor! represents our findings at the ime and place of ingpection staled herein, Such inspection has been carded out fo the best of aur knowledge and
ability but any ether abilify under any olher circumstances Js hereby expressly exciuded,

hitps:/isingapore. merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&luseaction=gen_printrpt&ca said=A7 1845&extid=3184TB&CFID=612835...
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102372018
REPAIR DETAILS
'Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 23 Oct 2013)
Parts:
[Labour: Repairer's  (Price-denominated Standard List)
\Print Code: (Unsubmitted, no print-code for SKB431Z)
Validity:

iL Further Info: Items/values not in reference ca

Adjuster Report

MERCEDES-BENZ C180 1.6 Kompressor (A) (Catalogue:Merimen Singapore 1.0)

-

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with ’
the END OF ESTIMATES marker on the last estimale page

talogue are prefixed with an asterisk

Recommended Parts

W~ @ bWk

B Ba B = b ek ek ok =k = & -k =k
N = OWwWoo =13t & =0

23
24
25
26
27
28
29
a0
3
32
33
34
35
36
a7
38
39
40

Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 *Radiator top cover Deformed 90.00F *80.00 F
1 *Airbox Mot Necessary 390.00F *-F
1 *Air intake piping Mot Necessary 75.00F *-F
1 *Headlight top cover LH Mot Necessary 21.00F *-F
1 “Headlight top cover RH Deformed 21.00F “21.00F
1 *Front support panel Bent 480.00F *480.00F
1 *Condenser Bent 945.00F *945.00F
1 *Radiator Mot Necessary 645.00F *-F
1 *Fan cowling Mot Necessary 50.00F *-F
1 *Fan blade with motor Mot Mecessary 950.00F “-F
1 *Front reinforcement Bent 380.00F *380.00F
1 *Intercocler Mot Mecessary 1,060.00F *F
1 *Headlamp LH Mot Necessary T20.00F *F
1 *Headlamp RH Cracked 720.00F *720.00F
1 *Front bumper Deformed 1,070.00F *1,070.00F
1 *Front sponge Deformed 205.00F *205.00F
1 *Bumper lower cover Mot Necessary 265.00F *-F
1 “Front bumper lower grille Deformed 198.00F *198.00F
1 *Fog cover LH MNot Necessary 60.00F *-F
1 *Fog lamp LH Mot Necessary 340.00F *-F
1 *Fog lamp RH Mot Necessary 340.00F *-F

1 *Fog cover RH Not Necessary = *-

(MPA)

1 *Fog cover RH Not Mecessary 60.00F *-F
1 “Front fender LH Repair 650.00F “-F
1 *Front fender RH Bent 650.00F *650.00F
1 *Front fender innershield RH Deformed 240.00F *240.00F
1 *Front spacer LH Mot Mecessary 28.00F *-F
1 *Front spacer RH Mecessary 28.00F *2B.00F
1 *Bonnet Bent 1,250.00F *1,250.00F
i *Bonnet damper LH Mot Necessary 95.00F “-F
1 *Bonnet damper RH Mot Mecessary 95.00F -F
1 *Bonnet hinge LH Repair T8.00F *-F
1 *Bonnet hinge RH Repair TB.O00F *F
1 *Radiator grille complete Cracked TO0.00F *700.00F
1 *Towing cover Cut 47.00F “47.00F
1 *Carplate base Deformed 110.00F “110.00F
1 *Side support panel rubber moulding LH Mot Mecessary 28.00F “-F
1 *Side support panel rubber moulding RH Deformed 28.00F *28.00F
1 *Bonnet lock Bent 105.00F *105.00F
1 *Lock striker Bent 90.00F *30.00F
F=Franchise part. S -

Total Parts (S§) 13,385.00 7,357.00

Report was unsubmitted during this print-out.

https:/isingapore.mermen com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction =gen_printrpthcaseid=87 18458extid=318478&CFID=612839. ., 23



1072312019 Adjuster Report

Recommended Miscellaneous ltems

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 Number plate with holder 95.00 45.00
(BENT)
2 1 Sundries 70.00 0.00
(NOT NECESSARY)
Sub Total (S$) 165.00 45.00
Recommended Labour
Ne Particulars Lab.Type Repairer's Amount
Labour Items
1 To remove affected parts anf fittings to commence repairs, panel & New 2,000.00 900.00
reshape affected areas and replace damaged parts and components
2 To supply paint materials, expandable items & putty, respray painton  New 1,800.00 1,100.00
parts replace and repair
3 To clear fault code with diagnostic computer and reset to MNew 350.00 180.00
specification
4 To check and replace/refix wiring and check for proper function and Mew 250.00 50.00
focus headlamp
5  Toremove and replace radiator, pressure test and refill coolant New 150.00 100.00
& To reemove and refix condenser and refill gas New 150.00 100,00
7 To apply anti rust on affected area New 150.00 40,00
Gross Labour Cost (S5) 4,850.00 2.470.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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