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Lian Her Motors

Blk 5038 #01-405 Ang Mo Kio Industrial Pk 2 Singapore 568541
Tel : 64817221

pm

bv#"'w‘ﬁpbw

Fax : 84816131

To anit- rust procfing

H.L.Car Rental Pte Lid Aoy Asrhay

Blk 5038 #01-405

Ang Ma Kio Industrial Pk 2 J/'Cy & #9q Uioof

Singapare 568541 M,

Vehicle No  : SLT 8807 C 7 4

Make  Toyota C-HR s

Year 12017 v

E‘I Du@ Unit Price Amount

Estimate Cost Of Repair

1 pc Rear tail-gate assy "tw#

1 pe Rear tall-gate inner lock sensor ;mf_____

1 pc Rear bumper 1,183,

1 pc Rear bumper reinforcement ’I'bL;]D l'?f 548320 Fr—

1 pc Rear bumper center gamish S5t

1 pe Rear lower bumper Per $655.70 —

2 pes Rear bumper side retainer $75.10 A —gis026-X

1 pe Rear end panel 1572570 é

1 pe Rear end panel inner garnish I 538660 *
$5.10250 J3)).

Less25% _ $127563 . b

$3,826.87 ‘

S Nett -t

15 pes Rear bumper clip 52.00 ‘¥ s3000 —

1 pc Resr reverse sensor Fhen $200.00 — R

$23000 e,

Labour Charges ~

Removelrenew the above parts including knocking, welding & cutting. $800.00 22

To putty & spray paini on accident affected portion 580000 ¥oey

Check and recoonect wiring $40.00 7

vAs  $100.00
Total Wé WAE D



Lian Her Motors

Blk 5038 #01-405 Ang Mo Kio Industrial Pk 2 Singapore 569541
Tel : 64817221

H.L.Car Rental Pte Ltd
Blk 5038 #01-405
Ang Mo Kio Industrial Pk 2

Fax 64816131
AF A7y
Cly &7

Singaporne 568541 A
b, A /%'r/ /g‘fhf
Vehicle No SLT 8807 C
Make ‘ Toyota C-HR :?,@
Year 2017 o
D[l[ ﬂesmgttun Unit Price Amount
Estimate Cost Of Repair
1 pc Rear tail-gate assy T §1,237.20 £
1 pc Rear tail-gate inner lock sensor Fu g18570 X
1 pc Rear bumper He §1.18360 —
1 pc Rear bumper reinforcement ’ $48320 7
1 pec Rear bumper center garmnish ~ $12560 x
1 pec Rear lower bumper Per SEE570 —
2 pes Rear bumper side retainer $7510 &~ s15020 £
1 pe Rear end panel T §72570
1 pe Rear end panel inner gamish F~ 35560
$5,102.50
Less 25 % $1.275.63
$3.826.87
= Nett
15 pes Rear bumper clip 5200 M 53000 =
1 pc Rear reverse sensor FAenr $200.00 «—
$230.00
Labour Charges
Remove/renew the above parts including knocking, welding & cutting $800.00 Z5er
To putty & spray paint on accident affected portion $800.00 i""ﬂqf
Check and recoonect wiring $40.00 757
To anit- rust procfing A £100.00 X

Total $5.766.87
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PRE-REPAIR INSPECTION REQUEST ~ SLTEROTC vs SMNASZ4B (Of) on D.0.A.; 26002018

Fram  Hor, Vi

T “wagrrTerT et s, Ao A (adrmin-agikean som |

Cc Fong. Ancy-SY, O, Les-Ying, Aby Measim, Meor Meress, Azisn. Siyaraindine, Chan, Yous Shi, Lim, Sheng Yang, Wihootingh, Aashwesenpetiuc, Parniben, Thearan, Subramaniam, Divywens
Sanc  WIEGDTE 11CET AM

Alpctengets. "2 gz sstconsiaseLodlT CUISSIONSIGT 0F

HL
Please refer to the enclosed roguest from Teo Keng Slang LLC.

Clamm ne : ] SSETA2498G003
Cmse Owner | Foo Chit Yun

If you have any querica/concerns, please lot us know.
Kindly wsrist to axvign Kewnoth Keng a3 Single Joimt Expery ay requessed

Thanks & Regards,
FHOL Adjuster |
Sngapors FNOL | Clams Opemations - Ao

Tai BOCI06558 | Ext: 100208
i o i ) | e

From: Janice Kes [mailtn;jsnios kee@ikstenpty com|
Sent: Monday, September 30, 2019 11:07 AM
To: Her, Yinrd

Ce: Fong, Andy-5Y; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Azlan, Syazairding; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh, Asshweenjsstiaur; Parthiben, Thesrthan;
Subramaniem, Divyashni; Anthony Creong
Subrject: [EXTERNAL] Re: PRE-REPAIR, INSPECTION - ACCIDENT INVOLYVING OUR INSURED VEHICLE SMN45248 AND SLTS907C ON 26/05/201%

This message is from an external sender; be cautious with links and attachments.

Dawr Sar

Clur chent, fias agros o U usags of Wy Menneth Kang from LKK Auls Comsultants P Li3 sa e Single Jorrt Expert o conduct e Pre-Repar Survey,
Miretly proceed 1o engage Mr Kenneth fong from LK Acto Consultants Pie Lid ta perform e said Pre-Raper Survey in scoordance o fhe NIMA Prosscol.
Thark you

Regunds,

lanice Kee

/o Too Keng Siang LLC

111 North Bridge Road,

E2P-07/08 Peninrula Plaza,

Kingupore | 70008
Tel: 6333 4222 Fax: 6333 5674

On Mo, Sep 30, 2019 a1 10:50 AM Hor, Yinrul <yinnl Horsalpcons wiote

This is & secure, encrypted message To read it, open the \Jp L‘- I[}_r!.-
attachment.

ERESMEEDR. nENELME, AFamE.

fanimermulsasfodas i mialy (lagulu
WilaInaduus

0|78 BHE%D HOnE JAXIYUCE 348 Had
HEHRE LS §Ut



Ini adalal pesan, aman terenkripal. Untuk membacanya,
membuka sttachment.

Cligk here by 2019-10-07 10:50 +04 to read your mewage.
Afier thet, open the sttnchrment

Dhssinimer This emad| und i cosse= v confisemnal mnd issmmded pulety S the use of e
meltreesee Flosss sofy e semder if you have tecerved this e in ervor ot smply Se=e 1L

Securad by Frocipant Escorypom, Copyrght © 2009291 7 Fresfpam, b All mghis
el

IMPOFRTANT NOTICE

T inforenaban i tha emal (and sty scachmenta) s coofidentsl. I pou sw not the inienced recipend, you must not JBE OF QBB e rEoTTEnGn § ymu have eceived s email 0 oo pisass
imrsadiutaty notfy me by Faph” command snd permaneritly deasts the anginal and any copms of printouln Beesol, Although Mis smal end ey SREchMEnts @ Deleved 0 b free of mvy vines o oifur
Badec i mignt BRot By CETRUTET AYEARM N0 which i o recereed and opened, It m [ Femporabify af he scipien] o enEURe thai t m vire res 8nd NG FeEponEitilily & scoepied by American
jettmrratons| Geoug, IRe. of (e subsidiaries of afilaes elinar ity or sevenally, S @0y e or damags afeing in ey way fram i use

From: 'Yl Hor@aig oom

Ta: anice sesfcrsepy com

Ce- Andy-57 FongBeig com Lee-¥ing Chingmig com  Moorbtacess Asutassmiag com SysssrdnaAsienifag com yohmari chanmg corr Shang Yang Lim@eg.com
Bubject: migencrypt PRE-REPAR INSPECTION - ACCIDENT [NVOLVING OUR INSURED VERICLE SMMAEISE AND SLTREOTC DN 260 B

Oatar: Mor, 30 Sep 2018 025031 +0000

Without Prejudice

Your Reference  : TKSF/L1500-ACC-42593. 1908

Onar Refezence H156TEI405G002

Dhemr SirMadam,

We refer to your Notoe of Accident of sven dats.

W imend 1 conduct 8 pro-repar wavey of the damage to your client"syour castomer s velicle jomtly with yous client/your moter workshop We proposs 1o use one of the motor
surveyern pamed |n the stmched list to conduuct the foint pre-repair survey ad & single joint expert:

Name of Surveyor Company Nums

AlG In Howse Surveyor AIG Asin Pacific Inmsrance Pre Lad
Lawrsnce Ng Chum Kee Priarity Services

Jimmy Lee Prionty Services

EC Loal Automobile Inspection Services Pe Lid
Pang Kiah Keen (Frankic) Formtenm Adjusters Pre Lud

Ng You Han Formicam Adjusters Pie Lid
Soon HanXia (Gary) Formteam Adjusters Pre Lid
Chow Bo Xiong Formeam Adjumers Pie Lid

Chua Soo Teck (Benjamm) Formtesm Adjmeters Pre Lid
Kalvin Ang LKE Auto Consultasts iz Lid
Xing Guo Qlang LEK Auto Consultants Ple Lid
Marcus Chua LEK Auto Comslmss Pe Lid
Mohamad Taufilkh LEK Awo Consulmms Pie Lid
Adrian Ling LEX Auto Consulants Pre Lid
Mohammed Rasul KK Auto Comsubtants Pie Lid
Ecnneth Kong LXK Auto Comsultanis Phe Lid

Plesae bet w lknerw within two (2) working days whether you sgree to the sppontrent of any of these motor surveyors as 8 single joini expert. You mey select one or more of the lised
motor survevors. We will bear the comt of the pre-repuir survey carried out by the single joint expert

Thanks & Regards,

FROL Adjaute |
Singmoor FMOL | Ciwirs Dpenibars - Adln

Tai BOOY20ASEE | Ex= 1DGZR
Tl el S | e ks b

From: Janice Kee [maifio:jamce, ves @ksteoptr.com|

Sent: Monday, September 30, 2019 B:52 AM
mPuu.mn‘;nhurngmmmmmmmmm;mmwnmwmm;
Subramaniam, Divyashnl; Hor, Yinnd

Cc: Anthony Cheong

Subject: [EXTERNAL] Pre Repair Survey for SLT 9907 C (Your Ref; SMN 4524 B Our Ref: TRSF/LI500-ACC-42593.15/5)



(ol D 3H)

-
% |Teo Keng Siang LL.C
¥ Advocates & Solicitors « Notary Public ®» Commissioner For Qaths
* 111 North Bridge Road 829-07/08 Peninsula Plaza Singapors 179098 Tel: 63334222 Frx: 6331 5676 / 5688
M | roc: 201510228C GST Reg No.: 201510228C Email: com sg
BT FAX — NOT FOR SERVICE OF COURT DOCUMENTS
1%
Secretary in charge: Janice
Our Ref : TKSF/L1500-ACC-42593.19/sf (me)  Tel : 6333 4222 (ext 60)
Your Ref :SMN 4524 B Fax 6333 5676/ 6333 5688
Date : 30 September 2019 Email : janice. optr.co
To:  AIG Asia Pacific Insurance Pte. Ltd WITHOUT PREJUDICE
AIG Building BY PDX# 8181 & FAX 6835 7416 ONLY
78 Shenton Way
#07-16 Singapore 079120
Attn: Motor Claims Dept
Ce:  Fransisca Prasetya (Owner) BY POST
100 Robertson Quay
H08-15 PDX Intercompany Exchange Ple Lig
i
Dear Sirs FROM ﬁnnam?m:ﬁ LLC

PDX Box No 8802
RE: ACCIDENT INVOLVING SLT 9907 C / SMN 4524 B ON 26/9/19 ALONG NEWTON ROAD

We are instructed by H L. Car Rental Pte Ltd to notify you of a road traffic accident on 26/9/19 at about
15:45 hours at ALONG NEWTON ROAD involving our client's vehicle registration number SLT 9907 C
and vehicle registration number SMN 4524 B driven by you at the material time. A copy of our client's
Singapore accident statement is enclosed. Kindly let us have a copy your Singapore accident statement report
on an urgent basis,

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or your
insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you
within the stipulated timeline, our client shall proceed to repair the vehicle without further reference to you,

Please note that our client’s motor vehicle SLT 9907 C is now at the following workshop:-

Lian Her Motors **Survey was conducted by -

Blk 5038 Ang Mo Kio Industrial Park 2

=4 Name of Surveyor:

Singapore 56954

Contact: 9108 2728 Anthony Date of Survey:

Yours faithfully, Time of Survey:

W Signature
s Teo Keng Siang LLC

encs

Ten Kenw Rlane Wane Yans Shene. Kenneth
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STUTEAVE 1 #0033 PAY A UBLINDUSTRIAL PARK, SINGAPORE Jusuid FEL {0651 628A3561 FAN 1 i065] 62504312

Our Ref: CCA/AIGI9017167/Adb3

08 OCTOBER 2019

FRANSISCA PRASETYA
100 ROBERTSON QUAY
#OR-15

SINGAPORE 238250

Dear SirMadam,

ACCIDENT INVOLVING SMN 4524B & SLT 9907C ALONG/AT SCOTTS ROAD ON
26/09/2019

We refer to the above subject matter. We write to inform vou that we are the loss adjuster
appainted by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third party
claim against your policy.

We have received a claim from SLT 9907C against your motor insurance policy.

Based on the aceident report and accident scenano, we are of the view that liability 15 not n your
favour os it is head 1o rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party,

Should you however wish to further discuss on the matter prior 1o our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party clmm. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours fuithiully,

CHAN JIA LE
Cuse Nandler
DID: 6749 5792
FAN: 6741 4108

Email: Jialef@lkkauto.com

c.e ANG Asia Pacific Insurance Pre Ld
i Mator Claims Depr)



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Bevobed ! No settimment

|CLAIM SUBFOLDER TRACKING B B
 Case | Notifed {Est Submitted | Ad) Assigned [ad) Rpt Ad) Submitted | Ins Auth'ed Status
| |285e0 2018 Josenil® 54210000 | $$2.100.00 oo el
Enit ey s agy x| sat Esvmates | | view net | Cancii Cave |

s | [Created by adjuster]

insured: | FRANSISCA PRASETYA, [0: SS474771F

Fimant. MU CARRENTAL PTELTD, Co. feg, Wo.: 2010045438

Vehicle Rag. 26,/09/2019 15:00 - :59

No. SLT9907C Oate of LSS5 | 133 Wonihg and 6 Days From LTA g Date (Man ¥r)]

Ciaim Type: (TP / 61556732495G FNCH/COVEr | 1500143006 (Comprehensive)

Vehicle Reg. |

No. SMN45248 ooty | 5109155610-000075

[Tnsured): i . 1

rEI.EEZ

Repsirer: Lian Her Motors () BLK 5038 ANG MO KIO INDUSTRIAL PARK 2, #01-405, 569541 Ang Mo Ko - Tek

pendin0 | A1G Asis Pacific Insurance Pte. Lid. (Express) - Tel: 65-6419-3000 .. [Handied by Foo, Chit Yan] Chityan Foo@ar, com I
ﬁ:h'.:_:m immmwm:ﬂm-m;

Adjuster- |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 ... [Handled by KENNETH KONG] . [Final Rpt due 09/10/2019]
ASSOCIATED MAIL RECEIVED view A | _ Compose Case Mas ||
lThlrnn no mall for this case.

ALL ASSOCIATED TASKS= view all | Sesrcn Tusks | Creste ew Tass | compiere |
Completed On Created On Dana?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 4/11/2019



Merimen e-Claims

Claim Documents

*SLT9907C (61556732495G)

Page 1 of 2

Documentation

ﬂ

[SMNAa524B]
TP
H.L CAR RENTAL PTE LTD
Sep 26 2019 3:00PM
[FRANSISCA PRASETYA]
Lian Her Motors
Videa [perpage  [~] 8
o [Finslzed On | AIG Asia Pacific Insurance Pte. Ltd, (SG) || Thumbnail Print
1 |0i/10/19 14115 | OI VIDEO Eo Load MP4
Assessment Reports Lperpage [v]
Na |Finalized On LEK Aute Consultants Pre Ltd (HO) Thumbnall | Print
1 |17/10/19 09:50 | Adjuster Immediste Advice © | osarm
Photos/Images [Bperpage  [V]| 4
No | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
11710019 0951 General View 0| Leaws |
7 |1710/190%:51 | Goneral View 0| ledwe @A
3 [17/10/19 09:51 | General View D | teaws | M
la |1710/19 08:51 | Genersl View @ | wars  F
8 |17/10/19 09:51 | Genersl View 0| adiec |
|8 |17/10/1909:51 | General View 0D lasws | B
17 1710015 0%:51 | General View 0| waws | E
B 1710190951 | Ganeral View 0| aams |
9 [17/10/1909:51 | General View 0| wawrs | B
10 1710190951 | General View 0| weaws |
(11 |1710/1909:51 | General View Q! esws | B
12 [17/10/1909:51 | Odometer Reading 0| sdws | A
13 [170/1D 0851 | General View Q| woaws | HA
14 |17/10/18 05:51 Chassis Number 0| wewe | A
15 |1710/1909:52 | Reinspection Photo O s | B
15 |17/10/19 05:52 Reinspection Photo D | loadirc | WA
17 [17710/1909:57 | Reinspection Photo 0| tesaws | B |
18 |17/10/19 D9:52 Reinspection Photo 0 | maws &
19 |17/10/19 09:52 | Reinspection Photo €| caaws | M
%l
Print

No | Relabel/Reorder | LXK Auto Consultants Pie Lid (HQ) Thumbnail

1 |30/09/19 15:3%4 | EMALL FROM AIG DD 30082019 ) | Load voF
I0/04/19 15:34 | NOTICE & G1A REPORT ) | Load POF

1 |02/10/19 17:31 | TP ESTIMATE- MARKED ) | Looa pOF

4 [37/10/1909:33 | TP ESTMATE - MARKED 0 | Lood PP

Ne_|Finalized On AlG Asia Paciic Insurance Pte. Ltd, {SG) Thumbnall | Print |

1 104/10/19 14:34 | D1 GIA REPORT 0 | Load POF

Documents Checklist
' DOCUMENTS CHECKLIST neset | Save | Pone

There are no document checkiists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp_... 4/11/2019




Merimen e-Claims Page 2 of 2

list Remarks - LKK Auto Consults Lid [HO])
k]
e

Show Remarks To: ) Handling Inssret
St BEmOon de ey S GIHEEE pEsl Bhaw ¥ 1w sther peies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 4/11/2019



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd ico reg ne 1sseor1sam)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 5256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18017167/KDB302

Date: D4 1/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pie. Ltd. Policy No 1800143006
Claimant .
Vehicle No : SLTBE0TC Insured Vehicle No : SMN4524B
Date of Loss. 26/09/2018 Nature of Claim: TP Claim No: 81656732485G
RIP FICAT F |
Reg No: SLT9907C
Make & Model: TOYOTA C-HR, 1.2 (A) Engine No: 27R81859264
Req. Date: 20/11/2017 (Man, Year: 2017) Chassis Na: ZYX102073377
Colour: Metallic Grey Odometer: 148420 km
Engine Capacity: 1797 cc
Market Value/New Car Price: N/A
Sum Insured (SS): Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 RY7 Rear Tyre Size: 215/60 R17
Front Left Side: Goodyear 4 mm Rear Left Side Goodyear 5 mm
Front Right Side: Goodyear 4 mm Rear Right Side: Goodyear 5 mm
The abowe values represant the ramarung fyre reads cepth
(COST OF CLAIMS - Repairer's  Adjuster's  Difference  Diff %
Parts 4,056.87 1.871.87 2,085.00 51.39
Miscellaneous llems 0.00 0.00 0.00
Labour 1.740.00 665,00 1,075.00 61.78
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 5,796.87 2,636.8T 3,160.00 54.51
Approved Total (Overridden) (S§) 2,100.00
Nett Amount (55) 5,796.87 2,100.00 3,696.87 6377
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment J0e2018
Date Inspected. 01/10/20189 Inspected At Lian Her Molors
BLK 5038 ANG MO KIO INDUSTRIAL
PARK 2, #01-405
Singapore 569541
Estimated Period of Rapair: 30days
Adjuster: KENNETH KONG Manager: CHAN JIA LE

NOTE This repor! represents aur findings af the imo and place of inspection sfaled hevein, Such inspection has been camad oul 1o Ine Desr of owr
imowiedge snd ability but any affier Sability under amy othar cumstances is hermby expressly exclided
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REPAIR DETAILS
Recommended Parts
No. Gty Part No. Particulars Condition Repairer's Amount
1 1 *REAR TAIL-GATE ASSY Repair 1,237.20FL *FL
2 1 "REAR TAIL-GATE INNER LOCK SENSCR Serviceable 185.70FL *-FL
3 1 *REAR BUMPER Buckled 1,18B3BDFL *1,7B360FL
4 1 *REAR BUMPER REINFORCEMENT Bent 483 20FL *483.20FL
5 1 *REAR BUMPER CENTER GARNISH Serviceable 125.60FL *FL
B 1 *REAR LOWER BUMPER Dented B55.7DFL *655.TOFL
T 2 *REAR BUMPER SIDE RETAINER Serviceable 150,20 FL *FL
B8 1 ‘REAR END PANEL Repair 725 TOFL ~FL
8 1 *REAR END PANEL INNER GARNISH Serviceable 355 60FL "FL
10 15 *REAR BUMPER CLIP Mecessary 30.00FS *30.00FS
11 1 *REAR REVERSE SENSOR Shorted 200.00FS  "200.00FS
F=Franchise part. 5=SpcNet!. L=ListiiomDac
Sub Total (8§)  5,332.50 2,552.50
- List ltem Discount on L Items 25.00/25.00% (53) 127563 58083
Total Parts (55)  4,056.87 1,971.87
[ Report was unsubmitted during this print-oul. |
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Recommended Miscellaneous Items
There are no new miscellansous ilems selected.

Recommended Labour

Noe Particulars Lab.Type Repairer's Amount

Labour ltems

| REMOVE/RENEW THE ABOVE PARTS INCLUDING New BDO.OO 250,00
KNOCKING WELDING & CUTTING

2 TOPUTTY & SPRAY PAINT ON ACCIDENT AFFECTED New 800.00 400.00
PORTION

3 CHECK AND RECONNECT WIRING New 40.00 15,00

4  TO ANTI-RUST PROOFING New 100.00 0.00

Gross Labour Cost (S5§) 1,740.00 665.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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