Our Rel: SMG4818R190925 Date: 11/10/2019
Your Ref:

EQ Insurance Company Limited
§ Maxwell Road #17-0

Tower Block MND Complex
Singapore 069110

Attn: Motor Claims Department
Dear Sir / Madam

Traffic Accident Along _Defu Lane 10 Carpark
Involving SMG4818R __ and GBH2482M On 25/09/2019

We/l, Messers Voo Peng Hong (ROC No: SXXXX786Z ), the registered
owners of m/vehicle - SMG4818R___ at all material times of the above accident. Dur/my vehicle was
surveyed by *__EQ Ins " authorized appraiser and we/l based our/my claims on his recommendation
for S$ 12.541-49  being the repair for __04 Days (Strictly on a Without Prejudice Basis).

We/l have ascertained that you were the insurers of the driver of m/vehicle GBH2482M _ when  the
same was involved in the aforesaid accident with our/my m/vehicle - _SMG4818R

We/l whereby you are the insurers of m/vehicle GBH2482M _ and the driver/owner was caused solely by
the negligence of your insured and as a result there of our / my m/vehicle - SMG4818R_ has suffered
loss and damage as follows:

Cost of repairs s¢ 1254149
OU for pre-repair notice 02 days @ S$ 120-00 _240-00
Fee for _ 09 days @s$ 120-00 (+7%GST) Invoice No: A40806 1,155-60
GIA / LTA search fee —_———
Towing Fee (Cash Sale No: ) -

Total Amount s$ [3.937-00 |

We/l enclose herewith copies of the supporting documents for vehicle no. SMGA4818R __ as follows:-
(i Motar Accident Report & Documents;
(i) Repair Invoices;

Kindly look into the matter and let us/me hear from you on the settlement of our/my claims as soon as
possible.

Please remit us/me your settlement sum in favor of M/s Liu's Brother Auto Engineering Workshop. Forward
the cheque to No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883.

Thank you.

Yours ?.Ithfulljr.
f

The owner of m/vehicle SMG4818R
Messers YVoo Peng Hong

cc. Liu's Bro Auto Engineering Workshop
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Our Rel: CC4/EQII9017143/Upal
07 OCT 2019

CENTRAL GAS LOGISTICS PTE LTD
31 DEFU LANE 9

DEFU INDUSTRIAL ESTATL
SINGAPORE 539271

Attn: The Management
Dear Sir/Madam,

ACCIDENT INVOLVING GBH 2482M(EQ) AND SMG 4818R ON 25/09/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, EQ Insurance Company Ltd to deal with the third party

claim against your policy.
We have received a claim from SMG 4818R against your insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in your driver favour as he reversed and collided onto third party vehicle. We will therefore
proceed to negotiate for an amicable setilement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
0% (20% for commercial vehicles) upon next renewal due o this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

YWaiml‘ul]y,
%

CHEW HSIAQ TONG

Case Handler

DID: 67423197

FAX: 6741 4108

EMAIL: chewht@lkkawto.com

C.C. EQ INSURANCE COMPANY LIMITED
{Maotar Claims Dept)




Authorization To Act

Attn: Motor Claims Department

EQ insurance Com an Limited
5 Maxwell Road #17-0

Tower Block MND Complex

Singapore 069110

| / We, Messers Woo Peng Hiong (“the third party claimant”) of Block 2618
Punggol Way #16-337 Singapore 822261 (address), owner of SMG4818R___ (vehicle

no.) hereby authorize Liu's Brothe 3 kshop (“the workshop”) to act for me
/ us with respect to my / our claim fnr repair costs and/or rental and/or loss of use (“claim”)
for my/our vehicle no. SMG4818R__ that was damaged pursuant to the accident which
occurred on 25/09/2019 (date) along _Defu Lane 10 Carpark (location)
involving GBH2482M (“the accident”).

| / We further authorize the workshop to settle my / our above mentioned claim in a manner
that they deem fit and the workshop is further authorized to receive payment further to
settiement of my / our ciaim with payment cheque / s being made in favour of the workshop.

| / We further acknowledge that any settlement the workshop may reach on my / our behalf is

on a without prejudice and without admission of liability basis insofar as the driver / owner /
insurers of the other vehicle / s is concerned.

Dated this 2\sx _day of t‘mi (month) 2020 (year)

3 Party Claimant: Workshop:

/Z.,., wWh

Signature: * Signature:
Name: Woo Peng Hiong flizs
Address: Block 2618 Punggol Way Address:
AutoBay (@ Kaki Bukit
#16-337  Singapore 822261 Singapore 417883

Nric/ROC Ne: ROB No: 53291793)




LIT'S BROTHER AUTO ENGINEERING WORKSsTOP tnvolce/Ref No: SMG4BiB8Rigog2s
Moo i Kaki Bukit Avenue 6 #os00 Auto Ray o Kaki Bukil Singapors i788

ROB Mo: sizqrpgq) . Tel: 67401730 | 70 . Fanl G244-5796. Email: liughrogiymail.com Final Bill
[Cusiomer | [
Name: EQ Insurance Company Limited Date: H-10-1g
Address: Motor Claims Department Vehicle No:  SMGy8i8
5 Maxwell Road #i7-o0 Model/Make: Mercedes
Tower Block MNT Complex_Singapore ofgiio
Item Original Revised
No. Descriptions OF Parts Quotation | Chuotation !
Estimation Cost OF Repair
i Front Bonnet $ 1,505.43 $ 1,505.43
p Bonnet Logo $ wlso s wlso
3 Bonnet Hinges o2 pes (@ S$166.00) 5 33200 5 .
4 Bonnet Lock Centre Level § 125.00 5 -
5 Bumper $ 146500 5 1,465.00
6 Bumper Side Retainer o2 pes (@ Ss865.00) $ 130,00 L] -
7 Bumper Sponge $ 16rgo § bago
8 Bumper Reinforcement s 68532 s 68532
] Bumper PDC Sensor $ 231213 $ 132733
10 Bumper Centre Grille s 820 3 .
u Grille & Soso0 & Bgs.oo
(¥ Grille Logo $ uropo 5 HLoo
13 Grille Chrome Moulding s 28820 s 28820
14 Bumper Top Inner Rubber $  us00 8§ 1500
15 Support Panel $ 904.30 $ 90430
i Head Lamp Assys o2 pos (@ 5$3,687.25) $ 737459 5 1.687.25
17 Licence Plate Garnish 5 68so s 68s0
1B Head Lamp Bracket $ 25500 £ 25500
[TV View Camera $ 68o.00 § 68o.00
20 Centre Retainer $ 14850 § 850
b 1] Aircon Condenser $ 1205 5 -
22 Support Panel Centre Gamish $ 26620 5§ 206.20
Tomal F 1257943
Parts Less 0% $ 1,257.04
Total Parts After Less 10% % 1,321.49
23 | From Licence Plate With Holder s so00 |wN|s 4000
To check all wiring & electrical component for proper function $ 50,00 $ 2000
To apply Rust Proofing , reseal tuff-coating treatment on accident area $ RO.0OD 3000
To reprogramme & Reset System £ 150.00 £ Hooo
To remove & refix air con, re-fll air con gas & test for leakages £ L2000 L]
Labaor for Panel Beating, Cut, Weld, Straighten & Replacing Parts Etce § Boo.oo S s00.00
Ta putty & spray painting & including touch up paint on accident affectecd aid s Boo.oo § 550,00
[Total Parts & Labour of estimate fur damaged vehicle | [s2030503 ]
[Total amount in Parts By Parts Basis for repaired vehicle | § 12,541L.49

SDLS: Twelve Thousand Five Hundred Forty-One And Cents
Forty-Nine Only

M/s Liu's Brother Auto Engrg Whs




RENT-A-CAR

TAX INVOICE

GST REG. NO

M2 Tal

INVOICE TO DATE INVOICE NO
WO PENG HIONG 1 5-Chet-2010 4 408N
HLE 261H
PLINGGON. WAY
#16-337
SINGAPORT 822261

VHA NO. DUE DATE VEH. NO
A JURUD 1 5-E0c1-20019 SML 368K [
DESCRIFTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 30 SEPTEMBER 2019 TO 09 OUTOBER 2019 o 120,04} 108000
YOUR REF: SMOARIE R
GST@ 7% $75.60
TOTAL $1.155.60

All cheques must be made pavable to BKI Rent A Car Pte Led
Mease write the vehicle and imvoice number on the resemve

BKW Rent-A-Car Pte Ltd
120 Lower Delta Road #02-15 Cendex Centre 15| 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 2001082760 GST Reg. No' 20-0106276-D  Website: www,bkw.sg == 6;%
A aupaidiory of BEW Automoblle Ple Ltd =




I'Kw BKW RENT A CAR PTE LTD .

120 Lower Delta Road #02-15 Cendex Cantre Singapore 185208 Tel: 6738 TTTT Fax: BT3B BEBE  yia No A d 1UD
ACRA Ha: 2001D6276-D GST Reg. No- 20-0106276-0
d HOUURS HELPLINE : 622
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Hsiao an_l-a [LKKAutn!

From: Janice Goh <janice.goh@eqinsurance.com.sg>

Sent: Tuesday, 21 January 2020 4:15 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: RE: <SEEK MANDATE>: You Ref: DM19HO02652/JT // LKK REF:

CC4/EQI19017143/Upa3 [ACCIDENT INVOLVING GBH 2482M(0I-EQ) AND SMG
4818R(TP) ON 25/09/2019]

HIi Hsiao Tong
Please proceed to offer upto $13,280.00.

Thank you.

Janice Goh

Executive | Claims

[

EQ Insurance Company Limited

5 Muagwsll Aosd 817-00 Towsr Block MND Comples Singapore 069110
did 65 8496 9032 | tel 65 6223 9433 sxt 032 | fax 65 6223 4190 E
WWW EQinsurance. com S8

| =

Privileged/Confidential information may be contained in this message. if you are not the intended recipient, please natify the sender immediately and delete off coples of

From: Janice Goh

Sent: Monday, January 20, 2020 2:47 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: <SEEK MANDATE>: You Ref: DM19H002652/JT // LKK REF: CC4/EQI19017143/Upa3 [ACCIDENT
INVOLVING GBH 2482M[0I-EQ) AND SMG 4B818R(TP) ON 25/09/2019]

Hi Hsiao Tong
Please proceed.

Thank you.

lanice Goh
Executive | Claims

&

EQ Insurance Company Limited
E Morwell Road #17-00 Tower Block MND Complex Singapore 069110




" did 65 5496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190 E
WaW. BQINTUrInce com &g

=

Privileged/Confidential information may be cantaimed in this messoge. (f you are nat the intended recipient. please notily the sender immediately ond delete all copies of

From: Hsiao Tong (LKKAuto) [mallto:chewht@|kkauto.com]
Sent: Monday, January 20, 2020 B:59 AM

To: Janice Goh <janice_goh@eaginsurance.com.sg>

Cc: Admin A <admin-a@|kkauto.com>

Subject: RE: <SEEK MANDATE>: You Ref: DM15HD02652/IT /I LKK REF: CC4/EQI19017143/Upa3 [ACCIDENT
INVOLVING GBH 2482M(0I-EQ) AND SMG 4818R(TP) ON 25/09/2019]

Hi Janice,
We refer to the above matter.

We have offered up to $13,183.49(all-in). However third party rejected our offer and counter proposed G/S
$13,280.00(all-in).

Kindly advise further mandate.

Thank you.

“Wishing you & Haypy and Prosperous New Year*

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Janice Goh <janice. insurance.com.sg>
Sent: Monday, 11 November 2019 1:59 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Admin A <admin-a@Ilkkauto.com>

Subject: RE: <SEEK MANDATE>: You Ref: DM19HO02652/JT // LKK REF: CC4/EQI19017143/Upa3 [ACCIDENT
INVOLVING GBH 2482M(0I-EQ) AND SMG 4818R(TP) ON 25/09/2019)
Hi Hsiao Tong

Thank you for your email,




" Please proceed to offer upto § 13,183.49,

Thank you.

Janice Goh
Execlutive | Claims

EQ Insurance Company Limited

5 Maxwell Aoad #17-00 Tower Block MND Complex Singapore 069110
did 65 E496 9032 | tel 656223 9433 ext 037 | fax 65 6223 41490

W A B S COT A

Privileged/Confidential informamon may be contained in this messoge. If pou are not the intended reciplent, please nofifly the sender immaediately and delete oll copies of

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Friday, November 1, 2019 11:43 AM

To: Janice Goh <janice.goh@eaqinsurance.com.sg>»

Ce: Admin A <admin-a@/kkauto.com>

Subject: RE: <SEEK MANDATE>: You Ref: DM19H002652/IT // LKK REF: CC4/EQI19017143/Upa3 [ACCIDENT
INVOLVING GBH 2482M(01-EQ) AND SMG 4818R(TP) ON 25/09/2019]

Hi Janice,

Yes. Attached is a copy of letter to insured for your perusal.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Janice Goh <janice. goh@eaqinsurance.com.sg>
Sent: Friday, 1 November 2019 9:20 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: <SEEK MANDATE>: You Ref: DM19H002652/JT // LKK REF: CC4/EQI19017143/Upa3 [ACCIDENT
INVOLVING GBH 2482M(01-EQ) AND SMG 4818R(TP) ON 25/09/2019]

Hi Hsiao

Please advise whether you have notify insured on this matter?

3




Thank you.

Janice Goh
Executive | Claims

EQ Insurance Company Limited

5 Mawwe|l Boad E17-00 Towser Block MND Complex Singapore 069110
did &5 6496 9032 | tel 656223 9433 ext 032 | fan 65 B223 4180

AW BOINSUFANCE COm S

|

Privilsged/Confidentiol informotion moy be contained in 1his message, If you are not the intended recipient, plegse notlfy the sender immediately and delete all coples of

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: Friday, November 1, 2019 9:01 AM

To: EQI PRS <EQIPRS@eqinsurance com.sg>

Cc: Admin A <admin-a@lkkauto.com>
Subject: <SEEK MANDATE>: You Ref: DM19HO02652/JT // LKK REF: CC4/EQI19017143/Upa3 [ACCIDENT INVOLVING
GBH 2482M(0I-EQ) AND SMG 4818R(TP) ON 25/09/2019]

EQref: DMEHW!EEHIT
LKK ref : CC4/EQI19017143/Upa3q2

Dear Sirs/Madam,
ACCIDENT INVOLVING GBH2482M(EQ-01) AND SMG4818R(TP) ON 25/09/2019
We refer to the above matter,

The accident occurred when our insured driver reversed and hit onto third party vehicle, Liability is not in our
driver's favour.

We seek your approval to offer Third Party repairer “LIU'S BROTHER AUTO ENGINEERING WORKSHOP” at
$13,183.49(all-in).

The summary Is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair $20,305.03 $12,541.49
2. Loss of Rental (9days x $120.00){w/GST) | 1,155.60 $  642.00 (5days x $120.00)(w/GST)
3. Loss of Use for PRI (2days x $120.00) $  240.00 s
Total | §$ 21,700.63 $13,183.49

Surveyor recommended 4 days for repair + 1PRS = Sdays.
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval/instruction.




Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz2-25 | 5{408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 16 October 2019 9:14 AM

To: egiprs@eqinsurance.com.sg

Ce: Admin A <admin-a@lkkauto.com>

Subject: You Ref: DM19H002652/JT // LKK REF: CC4/EQI19017143/Upa3 [ACCIDENT INVOLVING GBH 2482M(0I-EQ)
AND SMG 4B18R(TP) ON 25/09/2019]

Dear Sirs/ Mdm,
We refer to the above matter.
Enclosed for your perusal is: -

. Estimated cost of repair
. Preliminary advice
. Photographs of TP vehicle in its damaged condition

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

Total Control Panel Login

To: egiprsieginsurnce com sg Remove lkkauto.com from my allow list
From: chewhit|kkauto com

You received this message because the domain tkkauto.com (s on your aifow lisn




