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Dale: _Person Conlacled:

Vehicla: IN/OUT
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Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd co.reqno 1essorissm)
51 Ub| Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-35681 Fax GB44-BA0S Emall: sur@lkkauto.com:assignments@kkauto.com

To: Sompo Insurance Singapore Ple. Lid. From: LKK Auto Consultants Pte Ltd
50 Raffles Place 51 Ubi Ave 1 #01-25
#05-01/06, Singapore Land Tower Paya Ubl Industrial Park
Singapore 048623 Singapore 408933
Afin:  Hwang Shiang Y1 Date: 07 Oct2018
Preliminary Advice
Insured Vehicle No SGQ2068
TP Vehicle No SHC4TET Accident Date : 27108/2018
Make TOYOTA PRIUS TAXI Assignment Date : 30/09/2018
Daie of Inspection  : 30/09/2019 Est, Duration of Repair - 2.00
Inspaction Al : SMRT AUTOMOTIVE SERVICES FTELTD (HQ)
NO. 61 WOODLANDS INDUSTRIAL PARK ES, #04-04 PREMIUM BUILDING
SINGAPORE 757047

Point of Impact | General Description of Damages
The vehicla sustained impact / damages REAR portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 4,250.00
Revised Amount 59 1,100.00
Check Iterns (Estimated) 5% 0.00
Total 55 0.00
Lump Sum Repair 85

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 5%

COE / PARF Rebate 5%

Salvage Value 155

Margin for Repair 5%

Remarks

i } Tha vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us
have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised 1o invite tender for the wreck.

{ X ) Other comments :THE ABOVE SURVEY WAS CONDUCTED ON A WITHOUT "PREJUDICE" BASIS



Merimen e-Claims Page 1 ot |
.+.CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
Coss |  Motihed | Est Submitted | Ad) Assigeeed | Ad | g | AdjSubmitted | liow Maithi'ed | Status o I
28 Sep 2019 30 Sap 2019
Main - v | | Huw Assignment

CLAIM SUBFOLDER DETAILS
Inswred :

Main Claiment:

| Viehicle Reg. No.:

Claim Type:
Vehicle Reg. No. (Insured)!

Repmirer:

Handling lnsurer:

Adjuster

DBrwverfCustodian (Insured):
Adj Asg. Remarks:

Claim Detalls

R [Created by insurer]
CHEONG KUO YEW, [D: S78310478, Tel 6581337642, Emall; CHEONGMOUSEGYAHOO.COM
_SMAT TAXIS PTELTD, Co Aeg, Mo.. 198905365K
SHCa767] Date of Loss:

TP/ CMTD1904538 Policy/Caver Note No.-

5GQI068 Palicy No. [Claimant]:

i Excess: £ o {
Smrt Automotive Services Ple Lid (HQ) Ne, 61 Woodlands Industrial Park B3, #04-04 Bremium Bullding,
[I37047 Waodiaads - Tal:

Sompe Insurance Singapore Pte. Ltd, (HQ) - Tel: 8451 6555 .. [Handied by Hwang Shiang ¥i - 6325
5205]

(LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ., [Final Rpt due 09/10/2019]

CHEONG KUO YEW (40 / Male) , NRIC: 578310478, Teli +6581337642 Emaili

|37/08/2019 18:00 - 159
D19MTPVO1011467
| [Comprehensive]

View All | Compose Case Mail

Thera are no mall for this case.

ALL ASSOCIATED TASKS

Due Dave
Ne results.

PrioriTy Type

View Al | Sesron Tasis |
Aswigned By Complared On

(Create Mew Tass | Compiete ||

Task Group Subject  Handier Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 30/9/2019



Summer Lee (LKK Auto)

From:
Sent:
To:

Cc:

Subject:

Without Prejudice

Teo, Grace <grace.teo@sompo.com.sg>

Manday, 30 September, 2019 11:19 AM

Shanti B Thaiyal Nayagi (Auto Sves/Claims & 1A/Claims B [A/Taxis); Hwang, Shiang
Yi; 'admin-d@Ilkkauto.com'; ‘assignments@|kkauto.com’

Yeo Poh Suan (Auto Sves/ARC/ARC/Taxis): Kok Tuck Foo (Auto
Sves/ARC/ARC/Taxis); Koo Yew Chung (Auto Sves/ARC/ARC); Grace Ng Siu Ching
(Auto Sves/ARC/ARC/Taxis), Chin Kim Ming (Auto Sves/ARC/ARC/Taxis);
angbangkien@smrt.comsg; Henry, Irene James

CMTD1204538/5YH - LKK/ SGQ2068 & SHC4767) ACC ON 27.09.19

Our Reference: CMTD1904538/5YH

Your Reference: SHCA767)

Hi Shanti,

We acknowledged receipt of your claim documents.

Please be informed that Ms. Hwang Shiang Yi is the handler of this case who can be contacted at 63295 205,

Please be informed, we have appointed LKK AUTO to survey the above vehicle.

Aside to LKK AUTO,

Please make arrangement to conduct the survey for SHC4767J on a without Prejudice and any admission of liability

basis.

Please submit your report via Merimen upon completion of survey

Best Regards
Grace Teo
Claims Division

D: 6328 5170 | T: 6461 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg

@/ SOMPO A Century of Trust

IHELI

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/08 Singapore Land Tower, Singapore 048623

Website: www.sompo.com sa | Facebook: www facebook com/SompaSG

Quick & Easy Claims Submission’ & Product Purchase® via Sompo $G



& o Siove Jll D> Coogepey

For Travel, Personal Accident & Home Insurance | * For Travel. Persanal Accident, Home & Private Motor Insurance

Download now & ar

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information, Unautherised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the inlended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Ple. Lid. may collect, use and disciose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third parly service providers and agents (acling on our behalf). Please click here for
our Privacy Policy

From: Shanti B Thaiyal Nayagi (Auto Sves/Claims & [A/Claims & JA/Taxis) [mailto:BThaiyalN@smrt.com.sg]

Sent: Monday, September 30, 2019 8:21 AM

To: 'motorsurvey@sompo.com.sg'

Cc: Yeo Poh Suan (Auto Sves/ARC/ARC/Taxis); Kok Tuck Foo (Auto Sves/ARC/ARC/Taxis); Koo Yew Chung (Auto
Sves/ARC/ARC); Grace Ng Siu Ching (Auto Sves/ARC/ARC/Taxis); Chin Kim Ming (Auto Sves/ARC/ARC/Taxis); Keith
Ang Bang Kien (Auto Sves/ARC/ARC/Taxis)

Subject: RE: SHC4767] - Sompo Insurance

Dear Sir /Mdm

Kindly arrange to survey the vehicle SHC4767) within 48 hours according to GIA guide line, involving your insured
5GQz068

Vehicle in Woodlands

Regards

Shanti

SMRAT Autamative Services PTE LTD
Accident Reporting Center [Claims Dept)
6866 2671/2 | bthaiyaln@smrt.com.sg

& SmRT

AUTOMOTIVE




WAGH ] T 2N3ED | BMAT Actormotve Satvsors P Lic - Wioodiands
ENTRY DATE & TIME- MAQSD01E 0818
BUEATTED BY B Thayal NMayag

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleats mepor -,T-rrm‘ﬂr i detadls of ihae acodent o speed up the claims proceds

2 This Form must be complated by the Policvbolder andior the Authorised Driver

3. ifoematon provised mus! be 238 truinful and accumie as passiia i."]- willLil m BrRpIESEnINIOn of witholding of matenal foct may alow INELTENCE COMPpAOrEs o
repudiate palicy kability,

4, The issue and acosplance ol his Form by insurance companies ia nol an admission of policy kabilly on the pan af the INSLIMmNoe companses

5 Ay false reporting may be refermed to the Police for investigation.

B. This report will be lorearded by the insurers of the GLA Records Marla.';nmz-'l Cantrs astablished by the General inncrancs Association of 5.III'.,'.:'||:H..r‘: (LAY P
archiving and Mal copses ol thin repon will, for a fae, ba made avadable upon apphcation by interesiod partes

T E',. the lodgemant of this repon to e ssasms, you hereby consent io the srohiving of he rmport &l the centre and bo cobies of the report being made svaikable
aforesad

ACCIDENT STATEMENT

Date Of Repon 2B/09/2019 08:16

Date Of Accident 27082019 18:35
Exact Location Of Accident TELOK BLANGAH TOWARDS PASIR PANJANG
Country/State of Loss SINGAPORE

Vehicle Registration Number SHCATET.)
Insured/Policyholder

Name Of Registered Ownar SMRT TAXIS PTE LTD
Co Reg Neo 198905389K

Email Address NOEMAIL

Mobile Phone Mo

Altarnative Phone No OFFICE-B0000000
Vehicle Particulars

Manufactursar TOYOTA

Model PRIUS TAXI-1.8 (A)

Exact Purpose for which vehicle was belng used at

”
time of accident HIRE AND REWARD

Are you claiming under your own insurance policy

for repair to your vaehicle? NO

If Mo, Please state aclion lo be taken THIRD PARTY

Vehicle Calegory TAX

Insurance Company

Mame of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY FIRE ANDVOR THEFT
Fleel Palicy YES

Falicy Number
Cover Nole Number
Driver

HName of Driver
NRIC No

Data OF Birth
Occupation

Date O Driving Pass
Diriving Exparience
Gender

Mobike Mumbear

Fax Mumber
Contact Number
EMail Address

D-19093197MFSH

LEK CHOON SENG
516610584

17/02/1864

OUTDOOR

211111985

33 YEARS AND 10 MONTHS
MALE

(LOCAL) +85-80000000

NOEMAIL

Pags 1af 10



Address

Posicode

Was dnver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Drver's Own Vahicle

"

NO
OTHER - RELIEF

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Wealher Conditions CLEAR

Road Surface ORY

Other Information

Was any fareign vehicle Involved In this accideni? NO

Number of vehicles (including own vehicle) 3

involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by uphnnwn_p&r‘san#s] NO

saliciting/offering accident claims assistance.

Mumber of Passengers (Including Drivar) 5

isngers NAME UNKNOWN

Passenger 2

Passenger 3

Passenger 4

GENDER MALE

NAME UNKNOWN
GENDER: FEMALE

NAME UNKNOWN
GEMDER FEMALE

MNAME: UNKNOWN
GENDER: FEMALE
Detalls of Police Action
Was the accident reported to the police? ND
If Yes Please state which Polica Station
Was notice of intended Proseculion given? WO

It ¥es, against whom?
Circumstances of Accident

| WAS STATIONARY ALONG TELOK BLANGAH ROAD TOWARDS PASIR PANJANG WITH 4
PASSENGERS(COUPLE/CHILDREN MALAY) ON BOARD AS IT WAS THE RED TRAFFIC LIGHT. SUDDENLY | FELT AN
IMPACT AT THE REAR OF MY TAXI. A VEHICLE 5GQ2068 HAD COLLIDED ONTO THE REAR OF MY TAXL. WHEN |
ALIGHTED | REALISED THAT IT WAS A CHAIN COLLISION INVOLVING THREE VEHICLES INCLUDING MINE.

Attachment(s)
Are accident photos avallable for attactiment? YES
Was there any video captured by Car Camera? NOD

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registralion Numbat SG0OZ0E8

Vehicle Make/Model/Colour

Page 2 of 10



Details Of Proparties

Vehicle Category PRIVATE CAR
Mame of Driver UKNOWN
NRIC/Passport Numbser

Contact Numbear

Address

Postcoda

Insurance Company Name

Nature Of Damage

Mo, Of Passanger (Including Driver)

Vehicle Registration Number SKB4312
Vehicle MakeModel/Colour

Detaills Of Properties

Vehicle Category PRIVATE CAR
MName of Driver UNKNOWN
NRIC/Passport Number

Contact Mumber

Address

Postcode

Insurance Company Nama

Mature Of Damage

) | Ineluw ver)
Mo, Of Passenger (Including Driver

Page 3 of 10



Sketch Plan Pg. 1

SKETCH PLAN TeloK Elanﬂh Roacl
Fay
NI A- suc416T17T
0 Zf Z- sga 068
9 3R ¢ - 5KB431Z
s 2 1l
e .
'i‘lfri

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

W ulw:@q patticulars are true in every respact V q\-lp\\ﬁ
_ 15/09/11 2\

Pabcyhalder's Sgnature rh'!r’s .'ﬂcnllml Rezorting Centre Personnel’s Signature
Date & Time: (1t driver i not the polbcyholder) W
Diate & Time: HRIC/FIN Mo

Page 4 of 10



Sketch Plan Pg. 2

IMPORTANT NOTICE

1 Please report correctly the detaib of the sccident to speed up the claims process.
2 This Farm must oo completed by the Poicyholder and/or the authorised Drives

3 Infermation provided must be as truthiyl and ascurate a3 gossible. Any willul mlsrepresentation ar withhelding of materisl
facts may allow Insursnee campanies 10 repudiste policy liabiiity.

4 The maue and acceptance of thit Farm by miurance companices B Aot an admisson of policy latility an the @ of the ingurance

i The report will be forwarded by the msurers of the GiA Racords Management Cantre established by the General Insurance
Assoclation of Singaperd [GLA ) far archivmg and that copies of 1his report will fer & lee be made avallable upon application by
interested partles

7. By the indgment of this repart to the Insurers, you herely consent to the archiving af this report 8t the centre and 10 coples of
the repart neing made available aforesaid

#  Consent under the Personal Data Pratection Act (POPA)
| undersiand, acknowledge, agres and conient thal:

a) My ipsurer, my werkshop and the General Insurance Association of Singapore | "GIAT| may/are permitted to collect, use,
disclose andfor process my persanal data/pervonal information set aut bn this [farm] and any other personal infarmation
pravided by me or possessed by my insurer [coflectively the “Personal Information”) and dinclose and transfer such
Personal infarmition ta all insurer(s) whe have insured vehicke{s) involved In this accident [all Insurer{s) wha have insured
vehicle(s) invalved in this accident shall be collectively referred Lo as the "inaurers”], the Imurers’ lwyers/law firms, the

Maonetary Authority of Singapare and sny relevant government agency/suthority (such as the pofice). lor the purpose(s)
af

I} processing, handling and/or deallng with my elalms ineluging the settiement af the claims and any neceviary
investigations retating to the claima;

(ki) irastigating the accident and/or my claims:
L) eareying aut end/or deallng with my lutructions or responding Lo any enguiries by m,

[iv] edrmanistering my chaimd (including the mailing of correspondence, statements, invoites, reports or nelices (o me,
which could Involve disclosure of certain persanal data about me 10 brng about delivery of the same as well as on the
extorial cover ol ervalopes/mail packages); and/or

[v) camplying wilh spplicable law in administering, processing, handiing andfor dealing with my clsima.(colloctively the
“Purposes”]

(b)  all insurer(s) whe have insured vehicle{s) invelved in this aceident and the trsuress’ laspery/law firma, may/are permittes
1o collect. use. Hisclose and/or process my Personal InTarmation Tor one or more of the sbove Purposes; and

(] my Personal information mayfcan be disclosed by any of the Irsurers andfor GIA to their third party service providers or
agentifincuding thels lawyeryaw Hems), svhich may be sted putside of Singapore, lor one of mare af the above Purpodes

1d) iy Pertonal Information will also be collécied and used 10 compile clbiing listary for the purpase of fraud detection,
mvestigation and managzment in present and all future claime

(e} 1he information wo colleaied under (d) above may be shared J disclosen;

11 to sl insurers andfor any olher third partkes that asisl i evaluating. Investigaling. controlling or manasging fraud.
regulators, aw enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requitermenty under gy regulations, lews or court arders

P\ =
o 2T/0UT 'ﬁ*w

Orvet's Sgnature Beporting Cantre Feronnel s Signatune
(if driver & not the policybalder) Mgme:
Date & Time: MNRIC/FIN No.

Page 5ol 10



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model

Primary Colour;
Manufacturing Year:

Engine No.

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Cate:
First Registration Date:
Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

I'.‘u'l_'rmiw
65K

SHCaA757)

Mo

305ep 2019
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2015

2ZR1466805
ITOKN3AUT05747384
1000 kW (134 bhp|
$29.508.00

05 Feb 2014

05 Feb 2014

0

§5,000.00

Yes
04 Feb 2024
§3,750.00

04 Feb 2024

A-Carupto 1600w & 97kW (130bhp)
8

$43.04000

£22375.00

$27,125.00

Pleass note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upan COE expiry ar when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 30 Sep 2019

OK
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hitps /ivacsweb sml.com sg/Estmation.aspx

&5 SMRT ’

| W T il

Case Details
Case Reference Number : TAX TR/1872100 Company Type - SMAT Taxs Pie Lid Insurance Company Name : Scmpo Insgrance Singspore Pla. Lid
Type of Repair : Accident Fepair Estimation ID : EST-86774D Accident Date and Time : 27082018 1138 AM

Vehicle Registration Number : SHCSTET) Assigned By ; Taxl Claims Manager Team Virhicle Age(in Months) - 43

Documents / Photographs

View Documants /| Phatographs Tionatl Cocumanm: 1

Estimation Details

Snars Part's Cont Dutail
BMAT Ascammendation Surveyos Approvel

BOM Costing Portion Materisl  Part Nemm Gy Lm  Lim Dial%)  Finnd Ampait!  Burveyor  Gurveyor  Fepainfeplsce  Remarks
Type Type Humber Price  Price(§) Pricei] FRppisce Ounntily  Final

Par Price(¥}

Uniti8)
One  Ma
ﬂmh BUMPER REAR | 45860 45060 2600 4165 Feplece | Siaa W‘/Fﬂ
Ky
n
::. Main BUMPER CLIPS 10 20 700 IS00 ETS Aeplees \ETS F— ,/ Nec
ey
n
Cne  Main HEEL ETICKER $ 0 OS000  TH00 000 11000 Replice
s 2 120.00 Repines + o~ | PC
Ky
In
One  Main AUMPER 1 0ETO 20470 1500 THIT  Replace Chach
Tirnw AEINFORCEMENT . : Y x AN
Key AEAR
in
Ona  Main ARM SUB-ASSY. AR 1 12080 11880 2S00  10LTO  Feplace
Tima BUMPER M " s o JI R Y4 d
Ky
]
Gne  Main ARM SUB-ASEY. AR 1 10860 11950 PS00 10470 Replees
Tima BUMPER LH . 'y et 0 SV
Koy
in
One  Main ANTENMAELECTRICAL 1 15748 15740 000  THLEE  Replace
Time LOWER REAR ’ ¢ i XSV{-
Ky
n
Cne  Main SENSOR REVERSE i 18000  THO00 1000 18200  Replace
o ¢ 0 creck 2 NN-
Koy
in
One  Main BUMPER SIDE ] BB0 9480 200 T0 Aeplace
Time RETAINER RRALH y ¢ s '): Ve
Ky
n
One  Makn BUMPER SI0E 1 W80 @480 W00 TLID Replace
Tima RETAINER RATH b " Netde * 3 FV/C
Key
In

Total Spare Part Cosl  3A477.07 Surveyor Totsl  651.30
Lump Swm Oiscoun (%) 20,00 Lurmp Sasm Oun (™) 0
Final Spare Part Cost  2.380.04 Final Sur Totsl 531,10

hitpa.ivacswab smrt.com sg/Estimation aspx

144



nhiips /ivacswed smr.com.sg/Estimation.aspx

83072018
) SMAT Ascommandation
BOM Costing Porfion  Waterisl  Pan Name Oy Lim List Dind%)  Finai
Typa Typs LT Price Price(§) Price{®)
Par
Uminig)
Cre  Main BUMPER BEAL. RALH 1 00  BIEO 600 G6.6m
Tirma
Koy
]
Ore  Main BUMPER SEAL RAAM 1 6570 E5TO MO0 d0Im
Tima
Key
]
One  Main BUMFER LIF COVER 1 nwn nx 2500 M5
Tirna RALH
L]
L]
Orne  Main BUMPER Li® COVER 1 11890 M0 3500 BAST
Tirmae AAARN
Kmy
L]
Omae  Main BUMPER LIF REAR 1 Iee0 2290 IS00 TGS
Tirne
Koy
]
Ore  Main UNDER COVER SUB- 1 51450 StdS0  I500  3B588
Time ASSY, AR FLOOR
Key
n
One  Main UNDER COVER AR 1 E180 E1M0 ¥oa 4R
Tirna SHIELD
Koy
n
Ome  Main EMD PANEL 1 B20 G020 3500 45158
Timna
Eey
n
One  Main SEALANT GIMAFLEX 1 Toa 3100 0,00 17,00
Tirme
Key
n
Ome Main TAILGATE DOORA LOCK. 1 4400 440 M.0a 13108
Tirms
Ky
n
One  Main TAIL LAMP AH 1 S5T.B0 SSTA0D 1000 S02.09
Tirmne
Koy
n
Total Spare Pan Comt  1477.07
Lump Swm Discownd () .00
Final Bpare Part Cost 238004
Labour's Cost Datall
SMo, Cosing Type Job Goope SMAT Basrvyor
Ascommandalionil) Adjustmentis)
1 Mdair TO REPAIR REAR PORTION o 290
Tokal: ATR.00 0000
- - "
il sy
Spray_ Cost Datail
S.Ma, Cosling Type Job Ecops SMAT Barvayor

Total:

hitps /ivacsweab. smrl.com, sg/Estimation. aspx

Burveyor Appraval

Repain'  Surveyor  Burveyor  RepsirRopisce  Remarss
feplace Cuantly  Final

Price(s)
m oo weaw X SYC
Pplier o 2 “E"'xﬁw_
o o A [ Mot Gilw 1x'jvc_
e o mmee s XUyC

Amplacs 171 68 Raplscs '/BT

e e X Sy
Prce o g meaw + X Jic
o0 e X dwc
oo wman XS0

Replaos o 0 Wot Giv 'J(SV(_

Paplee o [ e <X §irC

Burveyor Towsl  651.38

Larmp Sum Dis (%) 55

Final Sur Tolal 82110

Aaud [0

2i4



BMe, Coaling Type

Totai

Summary

Tetal Epare Past Detall
Total Lt Cont

Tomal Spray Parsng

Ol Total

Lurr Sum Repar Ophan

Lurp Sum Tot

Survey Agpimesd At

Mo ol Repur Cays®

Surveyoe Name

Racommendtaticn§)

Job Scope BMAT
TO RESPAAY REAR BUMSER —
TO RESPRAY BUMPER BEAM —_
TO RESPRAY FEAR PANEL iR
9ig
Job Bcope HMAT
TO TEST AND REFIX REVERBE SENSDR 4 o0
E¥ETEM
TOAPPLY RUST-PROCIFING DN 100,00
AFFECTED AREA
T REPLACE SUNDAY PARTS 10000
TO CHECHK WIRING AND SYSTEM
Ap.o0
FUNCTION
T WASH AND VACLILIK &3/00
48000
Enmemutod Ansasmenn§)
238004
7800
T=8.00
480.00
4, 254,04
&, 250,00

hitps Avacsweb, smr.com sg/Estimation asps

hitps: iivacswab smr.com sgEstimation aspx

Surweyal  Pomarks
Adpstmant ¥

100038

1.100.00

Luirp Barm Papnie, Take Aler Sy



972072018 hitps /ivacsweb:smrl.com sg/Estimation. aspx

L]
Estirnator Axseamentid) Surveyor Asseamonti§)
l/- ‘{
“Bave || Cowr
Surewy Dute WVADDTE

fteve =
J0f09/2019.

Lump Surn Repair ~'\\"‘?\K
Take Atter Spf“t’.‘-

H?dr F?js- :ldtUi.

TP without  frgudice.
LXK Auto Consullants hence notify

ihe Repairer of the following:

» To resunvmy belom/afar sormy paintieg

» To dplay samaged partls) during resurwey

= Fas pnces are subsect (o confirmation

* Thind party survery m on & “Wishowt Prayudics” basia

* No degal mosicatonia) & adowed

* Supplementary femin) muest b
.muummmh_u.

Aoromiedged by Fapaem
Spratuy
Digte:

hitps /vacsweb smit.com, sg/Estimalion aspx
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em MR Aiemmbas barries P b
SURT Accidant Vehicle Repair Extimates e
F i Wanmams: Toktla-s bhoomer  TUEDIETT
FiKk
R —
e 11 | Peallman
Section A - Aczident Detaiis
Ragisiration Humber BHCA7AT]
Casa Referance Number TARDWI 2100
Registration Dt B2A016
Comzary Type EMAT Taes Pa Lid
Waks [TOvoTA
Wodal RIUS
Name of Driver [LEK CHODN SENG
Y of Accident Head ta Rear

(Bczident Date and Time 2772010 738 PW
| Acciden Reporied Date and | ZA/MA016 B24 AM
T-“%qﬂrmw Raquired? Yes
Survey by
\shicls (s Towsd Baca? e
Towed Back Duleand Tme |

Vehice sund? | No
| Jct Card Murmoer 24103580
Special instnechion [ ARG, any [DROVE N TF | REAR PORTION
Prepared Date and Time FEMAI01E 248 FM
Chassin Numbar
Mileage
Wark Shag
Repat Comgdetion Dme and
(Viemm
Summary of Repair Eslimates T - e : s

Tustaton from ARG TAajisied by Surveyo, W spplicatle

Totsl Lsbour Cast 3870.00 LT
o Spray Coml §938.00 ]I-'lﬂ.ﬂl!
Tctsl Spare Part Cost FIEE] FEET
Total Other Cost §450.00 [
TOTAL COST BEAD0.5E .716.08
Lump Sum Total §5,500.00 |$1,700.00 (L/S)
Wumber of Repair Cays (1] 30
Prepaed | Adusted By Ang Bang Kien ETEVE CHEM |LKK) | Sompa
ARC | Surveyer Sign ON Daia |02 2018 3:42 BN [oanGio1s 1:25 PM
gtz L= —
[Remarka mwnmm::m Lump Sum Repsir, Taee Aler Sgray, |




S smar

EMAT Accldent Vahicls Repalr Estimaies

T LT T
e T
Aty Gwwewwn ViR |
Ll i PeRe
Section C - Quastation and Accident Involcs Detalis
Quolation Number  |ON-1010-0145 Inwoics Numbar
|Guctation Date 10.10.3019 N Invoice Dats
_ Fl Amaunt Frepared Date
‘Section U - Details of Repair Estimatas
L-n 1- Labour Works - _ : : :
s it Py s
REPAIR NEAR END PANEL 520000 Imn.nn [

(7Ol REFAIR REAR PORTION 567800

Total Labour §ETE.00 $350.00

Part - Spray Painting & Pansl Beating Related Works ' R Iy ) .

Job Scope ; - wﬁu ART o SETG Afum;ﬁm [

IO RESPRAY REAR PANEL 320060 15000

ITO RESPHAY REAR SUMPER 800 320000

TD RESPRAY EUMPER BEAM Imu.no 50,00

ITO RESPRAY REAR 18000 $0.00

Total Spray Painting & Fanel Beating [TETET $350.00

[Part - Other Coata -Mdhthd!ﬂﬁﬂ#iﬂpbi_-_uuq!;mn

ab Scope R

(TD TEST AND REFiX REVERSE SENSOR SVETEM 512000

TO APPLY AUSTPADGFNG ON AFFECTED AREA $700.00

TO REFLACE SUNDRY PARTS $100.00 530,00
|TO CHECK WIRING AND GYSTEM FUNCTION sioo 52000
T WASH AND VACUUM 56000 Lu,w
Total Other Costs $4E0.00 ¥50.00

Fart4 - Spare Parts I Material Uvage

52018-

BIDE RETANER

JB.JEELEE!M_
£31. |BUMPERA BEAL ARLW  [0.00

47021
52501 JBUMPEFI SEAL. RR RH 0.00

Lriral

Pl i}




S soaT

b T~}
SMAT Accident Viehicle Repalr Estimates T
e Tosis e ST |
Tanaee Raguey e BT |
Stn Bawevnind | TIEEEE
b | Paileen
TEOEE- :umnwc B.oo [FT2 20 o0 ]ﬁ_.uu Reglace Mol Given ﬁ
AU LiP COVER lome RS 30.00 Recisca Mot Gven
L 1
TaEN- PER LIP REAR 7.00 522890  [2500 §17188  |Raglace  Repiacs -~ |
47030 L |
E8308-  [UNDER GUVER SUB-ASSY, [0.00 551450 000 00 Replace | Mol Givan
AT DOR
[1] - l0.00 r Ei= ]
12210 &
BE307- leun FANEL 6,00 l‘uw_m Aspiaze
47080
BEALANT GINAFLEX |n.nu T Replace
E9350- [TALGATE DOORLOCR  0.00 Im.w Aepince
7030 | ==
[eis8- [TAL LAMP RH 000 lmr.n Regisce
i 47180
fru.nl |l-¢.ﬁm
dded Spare Fl_ﬂ.l“llllrhl Usage Aftar h.nqwl.huddi . . F 0 ;
Part [Porion [Steck  [PariWame ~ Guanity JUatPries ®  Turveyor
- |[BUMP 1.00 §306.70
12240 T REAR
52018- 100 313500 Aeplace
47030 MFE
52016- 'Am . RR 1.00 $13080 Feplace _/
LT t -
5 REVERSE 100 18000 |oD0 318000  |Aeglaca  |Rapiacs SUHO
Tatal §84.50 I FFENT]

Fagm el




/8

0T
- Gt

1507

M | TRuliglatng | Dedclem 1
S UMY m:: 0 1073014
Number to
VekisoModdd | T, el m 5/ [
-S| Tan Number . Rart Description Quantity |~ UsitPrics
| Ymgen Qi Lo | J1S% 28
TRy YA .
1.4U0 fes, o el 1| JI047
Sertod REve Rse 'PLI. f(fﬁ -
lodon |t Esgn Reat enppimer | 3 260
Lﬁiai.lﬂ.. © Sﬂ_wﬂwr £ 000
Loame) S (CLKK)
{Position)

do solemnly smnd sincerely declure that.- Supplementary Parts sro resed for replaceiment for the aforessid

150/

vehicle. / @/ﬂ ﬁﬂ’/ﬁ

...........................................

Sgnare of pesen miking this 1Y
ftobe signed i fromt of a1 suihorised witness)

!m“ﬂmhnlﬂﬂfﬂﬂltﬂhﬂﬁMHWﬁl 0 P Wi mabenn B desimongion b
Rabbe (s T dumngrs of porary.

Tor TRIET Gl —
Acknewledge By ARC Bxecutive f Bupervisor  §A
Approval By Surveyor / [n-house Salf
. SMAT Store / Contrastor Supply / Form 22/
Parts Ordering woC Forwid P01 WOC! Rssarvation Nt
Plioto Sutwmitted YES/NO Dt of suibmisss




Merimen e-Claims Page 1 of |

«.CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case  hoohed | EstSubmitted |Ad) Assgaes o] ok [Ad] Submitted b Authiod o
My 28500 2019 1S seigo000  s81,700.00 Puiiding Wor Junay
Balit Adj Rpe foe txmunes | | _vew ot | Curcel Case
Mailn Relerence Claim Detalls Dacuments Gnow &l

| CLAIM SUBFOLDER DETAILS [Created by Insurer]
[ tnuwrod: CHEDONG KUO YEW, I0: STBII047R, Tel| +6581337642, Emalll CHEONGHOUSESYAHDO COM

Mam
Cluimant,  SMATTAXIS PTELTD, Co Reg, No.. 196905369 _

vehich Reg I7/0%/I015 19:00 - 59

No.: [HEATeTs Date of LS. | (43 Months and 22 Days From LTA Rey Dte (Man ¥1))
|Claim Type: TP/ CMTD1904538 PONCTICOVET | DIOMTPV01011457 (Comarehensive)

e H.m pMNo:

cy Ma.

[ Mo SGQI06R ;

| [Irayred): ] | _lE!rmnﬂ. -

Raogair Smrt Autometive Services Pt Lid (MG) Ko, 61 Woediands Industrial Pack E9, #04-04 Premium Building, 757047 Woodlands - Tal!
|andle sompa Insurance Singapore Pre. Ltd, (MQ) - Tet 6461 6555 . [Handled by Hwang Shiang Yi - £13% 5205]
M.um _uu: Auto Consultants Pte Ltd (HQ) - Tel: 6356-3561 . [Hantled by CHEN TSUE YEE] ... [Final Rpt due D8/10/2015]
Birives Tusto

dlan CHEONG KUO YEW (40 / Male) , NRIC: STBI10478, Tel| 6581337642 Email. CHEONGHOUSE DYAHDO.COM

(tnsured):

Add) Asg. )

Remarks: WS: SHANTT 6B6GEI671/2

ASSOCIATED MAIL RECEIVED view All | Compose Case Hail |

There are mo mail for this csse

ALL ASSOCIATED TASKS™ wiew Al | Sesrch Tasks | Creste tiew Tash | Compirte |
Due Date  Prigrity Type  Task Group Subjett  Handler Aswigned By Completed On Crested On Dons?
No revits

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 28/11/2019



Merimen e-Claims Page | of 2

Claim Documents

*SHCA767] (CMTD1904538)
[SGQIO6B]
TP
SMRT TAXIS PTE LTD
Sep 27 2019 7:00PM
[CHEONG KUD YEW]
Smrt Automotive Services Pte Ltd

upineg Docwmenm ! Lipizag #hotos ] Crormqunits Hemw LatTi I View  Vien in Browser_v |
Flatianant Naports Gperpage  v| M
Mo | Foalized On | Sampa Insurance Singapors Pte, Lid. (HQ)  Thaemtanal) | Pring
b RO e | O o Cosmcnts CHIONG S0 YW © | Load h

fin | Finmised On (LEE Auto Consultants Pte Ltd {HQ)  Thumibwad] | Pring
| 04010 1814 Adjuster Immediate Advies )  iosd WM
Photas/Images deeome ] W
Mu | Reisbel/Resrier | LKK Auto Consultants Pe Lid (HQ) Thumbnail | Print
1 D8/10/1908:41  Genersl View B weaws M
3 | 08/10/10 0B:43 General View € weawc | M
3 |08/10/1908:42 General View 'n' Load 1PG %)
s I08/10/1908:42 General View @ | edws | B
5 |0M/10/1906:47  General View O weerc | @
& D8/10/19 0842 Genaral View . Q -]
7 |D/O/1908:41  Geners! View O eaws B
B "ns.rmnsnu:u 'mwm ' (4] | Load thG | >
5 08710719 0B:42 | Genersl View - a Load 1°G | E:
10 |w:n,-'una:4£- _-lim;mm B ey B
11 08107190847 Genersl View B wars W
12 Tw:u.rwuu:u 'u.mumm [ 1] | Load JPG I E |
13 ?wimluuuaz General View _I! | Load InG [ )
14 |oas1an1e oz General View | n' Loaa G | &2 |
15 wamn&u _mm- o mm: E:'!
16 |DB/1D/1906:47 Geners! View 8 wawrs | ¥
17 |08/10/1908:41  Genersl View '@ | weaws | B
18 |0/10/1908:42 Genersl View ) | ioad e -~
19 |08/10/1908:47  General View @ weawc | B
30 08/10/1906:47  Genaral View O weaws | W
21 |DW/10/1908:47  Geners! View A e 2
12 [0BI0190847  Geners! View O wwers | &
23 | pdsiny19 o842 Genoral View ' ) | Load G '
24 -':';Igm.r_uqaka 'qm-_uul.- ' 1 | Lned G v
25 |08/10/19.08:42  Chassin Number | O | onerc | @
% OWI0/1906:47  OdometerReaging - @ wawe 2
27 |08/10/1908:42  Genersl View '@ weaws B
8 ipgnmuu.-tz General View O weds | B
10 DAND/I90E4Y Geners) View ' Y | Loas PG ' ¥
30 |08/10/190847  Genaral View O wewc | @
31 |DB/I0/19 0847 Genersl View | ﬂ ted 6 | B
12 émnmns:u ﬁmn-l\rlw D weawe o
13 | DEM10/1908:42  Genaral View 0 s | A
34 |DN/10/1908:42 | Genersl View ' wearwc | A |
5 |DA/10/49 0514 Photographs of Damaged Parts — O ours [ @
3 |DAE/10/19 0843 | Photographs of Damaged Parts (B s | M
37 (DE/10/13 0543 | Photographs of Damaged Parts )  oea WG . |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 28/11.2019



Merimen e-Claims Page 2 of 2

Assessment Reports - tprpage |v| W
| Mo | P {m Sompp Lnsurance Singapare Pie. Ltd. (HQ) Thumbnail Print
38 |DA/10/19 08:41 | Photographs of Damaged Parts | @ | wedtes | A
18 IWI.IHI.'!MIJ 'muwm ' a | loas G | A
a0 j'ﬁi_.r":'b}-_mﬁaﬂ mﬂuﬂ Ii-n-lpd”_ Parts ' D | losd e &
A1 0/10/18 0843 Hﬂhgrlﬂu hs of Damaged Parts '@ Lesawe @
42 O/10/1908:43  Photogrmphs of Damaged Parts O lesewc B
41 | 08/10/19 o4l Photographs of Damaged Parts [ 1] .
44 OWL0/1808:43  Phatographs ef Damaged Parts @ looaws B
45 08101908143 Phatographs of Oamaged Parts O wars
46 0A/A0/1908:43  Photographs of Damaged Parts | @8 lemi¥g | B
47 |0B/10/1506:43  After Repair Photo 0 wwerc U
48 0B/10/1306:43  Afer Repair Photo 1] toad G M
49 |08/10/19 08:43 Aftar Repair Fhoto 0 Ll G W .
50 'Eﬁ}_ﬁuﬂn:u l.ﬂ:lrllnlir';h ' 0D lzedwo l &
51 | 0B/10/19 0B:43 :.Aiqr'ihnllrihuh €Y Lowd G ¥
52 DA/10/1908:41  After Repair Photo o Load 108G B
53 ((8/10/19 0A:41  After Repair Photo 8 iowws -
54 | 08710719 0843 After Repair Photo @ weaws W
Documentation e
No | Fnalsed Gn | Sampe Insursice Singapore Pre. Ltd. (HO] _ , Thurntmail | Print |
1 30/09/19 11130 VR« SAS 0  owror |

1 [NASAFILIG (TR - ACKEAESIGH LEN Q  Loadror |

3 DA/11/1916:50 | CMTD1904538 - FD LOD DT 14.10.19 FROM SMAT AUTOMOTIVE - SHCATET] O  losdror
he | Melsbal/Roorder | LKK Auto Consultants Pte Lid [HO) L | Thumboail i Priet |
P IEE/1/19 1005 | Supplementary 0 | Losaror |

Documents Checklist
DOCUMENTS CHECKLIST Meset | Save | Pint |

There are no document checkists conligured

Our Choecklist Remarks - LKK Auto Consultants Pie Ltd (HQ)

Show Remarks Tor O Handhing Tnaurer
Satrty | Birati @i e EIE UTEEE YO W 1 T e ety

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 28/11/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ice req no 1588071388
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax £844-8805 Email sur@lkkauto.com assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSSMO1801T127/EYF3E2
Date: 28/11/2019
EEFERENCE
Handling Insurer: BormP Insurance Singapore Ple.  Boiley No: D1SMTPVO1011467
Claimant Insured Vehicle
Vehicle No : SHCaTeTJ No - SGO2068
Date of Loss:  27/08/2018 Nature of Claim~ TP Claim - cMTD1904538
PTI [ I
Reg No: SHC4TETY
Make & Model TOYOTA PRIUS TAXI, 1.8 (A) Engine Na: 2ZR1666805
Reg. Date: 08/02/2016 (Man. Year; 2015) Chassis No: JTDKN3BUTOSTET 384
Colour: Maroon Odometer 380641 km
Engine Capacity: 1788 cc
Marke! Valus/New Car NIA
Price:
Sum Insured (S3): Market Value/New Car Price
F T THE

General Condition Steenng (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Seniceable): Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 19585 R15 Rear Tyre Size: 185/65 R15
Front Lefl Side: West Lake & mm Rear Left Side: West Lake 5 mm
Froni Right Side: Wesi Lake 5 mm Rear Right Side: West Lake 5mm
The abowe values represant the remaining tie ropds depdh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parls 5,069.60 1.195.06 3874 54 T6.43
Miscellaneous llems 0.00 0.00 0.00
Labour 227400 TED.DO 1.514.00 B6.58
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 7.343.60 1.955.06 5,388.54 73.38

Approved Total (Overridden) (S5) 1.700.00
Melt Amount (S5) 7.343.60 1,700.00 5.643.60 76.85

INSPECTION
Date of Assignment: Jooan2018
Date Inspected 30/08/2018 Inspected At Smnt Automaotive Services Ple Lid

Estimated Period of Repair 3.0 days

(HQ)

60 WOODLANDS INDUSTRIAL PARK
E4

SINGAPORE 757705

Adjuster: CHEN TSUE YEE

Manager: YVONNE WONG YIN CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=... 28/11/2019



Adjuster Report Page 2 of 4

NOTE: This repar! represants our findinga ol the lima snd place of inspechion sfalod hinn Such inspectan hss been carmed oul [0 the best of aur
knowiedge and ability buf sty other abiity under any offer crcumstances (s hamby scpreasly arcluced

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 28/11/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG WVersion: 1.0 (Last Synchronised: 2B Nov 2018)

Paris: 144 TOYOQTA PRIUS TAX( 1.8 (A) (Catalogus-Menmen Singapore 1.0)

Labaour: Repairar's {Price-denominaled Standard List)

Print Code: (Unsubmuited, no print-code for SHC4TETJ)

WValidity: These estimates ara valid only if they contain the print code (above) an all estimale pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llems/values not in reference catalogue are prefixed with an aslerisk ™

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *"BUMPER REAR (DISC 25%) Dented 458 BOF “343.95F
2 1 *“BUMPER CLIPS (DISC 25%) Necessary 2100F *1575F

(WPCS)

! 1 *BUMPER LIP REAR (DISC 25%) Bent 22B80F *“17168F
4 1 *BUMPER REINFORCEMENT REAR (DISC 25%) Dented 205.70F *154.28F
5 1 *ARM SUB-ASSY. RR BUMPER RH (DISC 25%) Baenl 13960F *104.70F
;] 1 *ARM SUB-ASSY. RR BUMPER LH (DISC 25%) Bent 139.80F *104 70F
7 2 *PIXEL STICKER (SN} MNecessary 120.00F *120.00F
8 1 *SENSOR REVERSE (SN) Sharted 180.00F *1BO.COF
g 1 "ARM SUB-ASSY. RR BUMPER RH Serviceable 135.60F ~F
m 1 "ARM SUB-ASSY. RR BUMPER LH Serviceable 130.60F “F
11 1 *ANTENNA, ELECTRICAL LOWER REAR Serviceable 167 40F ~F
12 1 *BUMPER SIDE RETAINER RRILH Saerviceable 84 80F ~F
13 1 *BUMPER SIDE RETAINER RR/RH Serviceable B4 BOF ~F
14 1 *BUMPER SEAL, RR LH Serviceable BAGOF ~F
15 1 ‘BUMPER SEAL, RR RH Serviceable B5.70F “F
16 1 *BUMPER LIP COVER RR/LH Serviceable T220F *~F
17 1 *BUMPER LIP COVER RR/RH Serviceable 118.10F “F
18 1 *UNDER COVER SUB-ASSY, RR FLOOR Serviceable 514 BOF ~F
192 1 *UNDER COVER RR SHIELD Serviceable G3.80F *~F
20 1 *END PANEL Serviceable 602.10F *-F
21 1 *SEALANT SIKAFLEX Sarviceable 3700F ~F
2 1 *TAILGATE DOOR LOCK Serviceable 444 10F ~F
23 1 *TAIL LAMP RH Serviceable 557 BOF *F
24 1 ‘BUMPER REINFORCEMENT REAR Not Necessary 205.70F “~F
2 1 *SENSOR REVERSE Mot Mecessary 180.00F *F

F=Franchize pan

Total Parts (S§)  5,069.60  1,195.06

| Report was unsubmitied duning this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 281172019



Adjuster Report Poage 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous ilems solected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING & BODY WORK New 876.00 350.00

2 SPRAY PAINT New 838.00 350.00

3 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 0.00

4 TO APPLY RUST-PROOFING ON AFFECTED AREA Mew 100.00 20.00

5 TO REPLACE SUNDRY PARTS Mew 100.00 20.00

6§ TOCHECK WIRING AND SYSTEM FUNCTION New 80.00 20.00

7 TOWASH AND VACUUM New 60.00 0.00
Gross Labour Cost (S§) 2.274.00 760.00

Report was unsubmitted during this prinl-oul.

< END OF ESTIMATES >

https://singapore. menmen.com/claims/idex.cfm?fuscbox=MTRadjuster& fuseaction=... 28/11/,2019



