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LKK Auto Consultants Pte Ltd icaregno tessoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singa lpated.ﬂBE
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AIG Asla Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AlG Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 078120 Singapore 408933
Attn:  Madaraja, Deeban Data: 01 0ct 2019
Preliminary Advice
Vehicle Na : SKH8B885C Accident Date : 25/08/2019
Make L AUDI Al Policy Na. : 2100328580
Assignment Date  : 27/09/2019 Excess : S5400.00
Date of Inspection  : 27/09/2019 Est. Duration of Repair 1 5 days
inspection At : Pramium Automobiles Pta Lid (UBI)
55 Ubi Road 1
Singapore 408698

Point of Impact | General Description of Damages
The vehicle sustained Impact / damages front o/s portion and parts claimed are consistent to the accident

Repairer's Estimate (Gross) 5§ 18,788.00
Rovised Amount 55 9,674.00
Check ltems (Estimatad) 211 674.00
Total 55 10,348.00
Lump Sum Repair 'S8

Total Loss Consideration

Mew for Old Value S5

Pre-Accident Valua 5% 56,000.00
COE | PARF Rabata -1 48.218.00
Salvage Valus 58

Margin for Repair S8 7.781.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage,
Kindly let us have your authorisation.

{ ) Thevehicle is uneconomical to be repaired, you are ativised to Invite tender for the wrack,

( X ) Other comments : Repair margin is § 7,781.00. Repairer proposed to repair the vahicle not exceeding §
7.500.00 on lump sum basis.



LKK Auto Consultants Pte Ltd coregnesssoriser)
51 Ubi Ave 1 #01-25, Paya Ubiﬁnduam Park

Slnmfmm
Tel 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto.com;assignments@Ikkauto.com

Te: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Sinpapore 079120 Singapore 408933
Attn: Loh, Chee-Heng Date: 27 Sep 2019
Preliminary Advice
Vehicke No SKHO885C Accidant Data : 25100/2019
Make AUDI A4 Palicy No. 2100328580
Assignment Date  : 27/09/2019 Excess : 550,00
Date of Inspection  : 27/03/2019 Est. Duration of Repair 5 days
Inspection At - Premium Automablies Pta Lid (UBI)
55 Ubl Road 1
Singapore 408689

Point of Impact | General Description of Damages
The vehicle suslained impact | damages front ofs partion and parts claimed are consistent to the accidenl,

Repairer's Estimate (Gross) 58 18,788.00
Revised Amoun 55 B.ET4.00
Check llems {Estimated) S5 674.00
Total 58 10,348.00
Lump Sum Repair 55

Total Loss Consideration

New for Old Value S5

Pra-Accident Valua 8% 56,000.00
COE /| PARF Rebate ] 48,219.00
Salvage Value 5%

Margin far Repair 58 7.781.00

Romarks

{ X} Thevehicleis repairable at cur adjusted amounl. We have also confirmad excess and palicy covarage.
Kindly lat us have your autharisation,

{ ) Thevehicle is uneconomical o be repaired, you are advised 1o invite lender for the wrack,

{ X ) Othar comments : WE ARE PENDING REPAIR COST FROM REPAIRER.



Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Monday, 16 December 2019 4:08 pm

To: Boo seng yak

Cc: Adrian Ling (LKKAuto); SUR; Carrine Leong; Chang Chee Sing;
jiayesyap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SKH9895C - OD AIG - SURVEYED 27 SEP 15

Dear Mr. Boo,

Confirmed final fig $6,396.40 @ 5 days of repairs before excess S 400/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

"Best Wishes for Merry Christmas & Happy New Year 2020"

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Lid

Phone: 62563561 | email: Sur@lkkautg.com | fax: 6256-4315
Bik 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 18 November 2019 9:01 am

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SKH9895C - OD AIG - SURVEYED 27 SEP 19

Hi Adrian and all,

Revised estimate and some photographs is attached.

Please confirm repair cost of $6396.40 @ 5 days.

Your early closure is well appreciated.

Best regards - jb



107212018 Mail - Shirley Hiew (LKK Auto) - Outiook

Re: OD CLAIM FOR SKH 9895 C

Shirley Hiew (LKK Auto)
Wed 2/10/2019 12:13 PM

To: Claims Dept <claims@ premiumauto.com.sg>
Ce: SUR <sur@lkkauto.com>

Dear Tony,
As spoken, please do let owner know that your side repair the vehicle on lump sum basis.

As Instructed by our client, please proceed at repair cost not exceeding $7,500.00 (inclusive
supplementary) to repair the insured vehicle SKH 9895C (Excess $ 400/-) on lump Sum basis.

If there are any check items or supplementary items please Inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.,

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valld approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pre Ltd

Phone: 6256-3561 | email: Sur@ikkauto com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubj Avenue 1, #02-25 | 5{408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Tuesday, 1 October 2019 11:48 AM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto,com>; SUR <sur@lkkauto.com>
Ce: 'Claims Dept' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SKH 9895 C

Dear Shirley,
We propose Lump Sum repair with limit $7500 (Beg GST)
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premiom Awntomobiles Pre Ltd (Reg No 199902271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d. +65 6768991 |

e.mailto:claims@premiumauto.com.sg  W. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

hitpsfautiook oficedss. comimallinboxid/AAQKAD UxOWNIYmY ZLTFhM2OINDISNy0SZWFILTZIMzZAD O TIYMZMSNWAQAFhPRIRFUDITQNJGDr...  1/4



122019 Mail - Shirley Hiew (LKK Auta) - Cutlook

11D

The all-new Audi Q8.

VWelcome to the 8 Dimension.

Email Disclaimar

This emall. including any atachmant, s confidental and may also be privileged
M you have recened it n emor, please notify us immerdiatety by reply smail and then detets this meage from your $stem
Please do not copy 1t ar use it for any purpose, or disclose its contents of boy sitechment to any other person. Thank you

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]
Sent: Friday, 27 September 2019 5:28 PM

To: Claims Dept; SUR

Subject: Re: OD CLAIM FOR SKH 9895 C

Dear Tony,

Kindly check whether you are able to undertake the repair cost not exceeding $ 7,500.00 on part by
part basis.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@lkkauto com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto,com.sg>

Sent: Friday, 27 September 2019 1:35 PM

To: 'Claims' <claims@premiumauto.com.sg>; SUR <sur@Ikkauto.com:>
Subject: RE: OD CLAIM FOR 5KH 9895 C

Dear all,

Kindly assist follow up repair approval
Survey had carry out by Adnan,
Thank you.

Best Regards,

Tony Foong

Claims Advisor

Premium Automobiles Pre Ltd (Reg No 195902271W)
55 Ubi Rood 1 Singapore 408699

hitps-fioutiook office365.commailinbox/id/ AAQKADUx OWNIYm Y zLTFhMZOtN DISNy0SZWFILTZIMZAD O TiyMZMENWACQAFhPRtRFUOTgNJGDr.. 2/4



Z/L  USSEROH MN1=SEIFEA JNOYZ | =PISElE] INTRT | =PISENyIUeI0nesIRs | b =PIIQOTT L L =PIVIEWOQIROEEESS | =PIXOqUIN | =SPOWFMESIA dsp=UtIoRas FHEWIAS=X0GUSN)L WD XEPUYSWIRPALOT uswpewr wodebuis ) sduy

*SIUSWNI0P OU Bie BISUL
AHVHWHNS SLNIWND0A

Jnoge / sway Amuawsddns pue ¥oayd abewep oy auop aq 0] uoppadsul-ay "p05 L $ Bupaanm Jou W) Jedsy: 00 005, pasoiddy

ueqeaq ‘eflesepen JB|purH WIELD - IS686HIIS - (00°005£4$S) pancuddy sjepuen [py - LBy

walgns
DH N oL
‘WY 0S:TT 6T0Z/0T /20 uo 1uas (95 9Iv) 'pI1 “2id adueinsu] dyjded e|sy IV woJd

PI 23d S9(IQOWOINY W |Wid
[FHOWLIMM QHYNOT NvTHE )
WY00: 11 6102 52 dos
ao
(9SS0TPEL9888) ISEB6HNS.

| YliM pROBIDOSSE S| (e Syl

abessap PaAIadaYy MIIA

SUIPID-D UBLLLSYY

BLOZZI0L



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwmer |D Types Singapore NRIC

Owner ID; o3y

Vehicle Detalls

Vehicle No. SKH9895C

Vehicle to be Exported: P«_Il:l

Intended Dereglstration Date: 27 Sep 2019

Vehicle Make: AUDT _
Vehicle Modet A4 1B TFSI MU (NAVIGATION & XENON)
Primary Colour; Blue

Manufacturing Year: 2012

Engine Mo, CIED43275

Chassis No: WAL ZZZBKODA 177507
Maximum Power Cutput: 1250 kW [167 bhp)
Open Market Value: $36,11700

Origlral Reglstration Date: 31 Jan 2013

First Reglstration Date: 31 Jan 2013

Transfer Count: o

Actunl ARF Paid: $26.11%.00

intended PARF Rebate Detalls

PARF Eligibility: Yis

PARF Ellgibility Expiry Date: 30 Jan 2023

PARF Rebate Amount: $146.977.00

Intended COE Rebate Details

COE Expiry Date 30 Jan 2023

COE Category. E - Open Category

COE Period{Years): 10

QP Paid: $95.990.00

COE Rebate Amount: £31.24200

Total Rebate Amount £48,219.00

The information cantained herein s correct as at 27 Sep 2019

OK



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 8366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sqg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1l

Contact No :  E3662323

Fax No : 68411183
Reference :  PA/TP/1166/2019/KK
Date :  26-5ep-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Brian Leonard Whitmore

e

Address : 208 Depot Road
#06-55
Singapore 109698
Telephone : HP+6596365176
Type of Claim : Own Damage Claims
Policy No. : 2100329580-056
Vehicle No : SKH9895C
Model Code :  Audi A4 18T FSI MU
Model / Year i Jan-13
Engine No :  CJE043275
Chassis No : WAUZZZBKODA177507
Mileage :
Date In :
Estimated By : Johnny Boo / Allan Wu
Accident Date :  25-Sep-19

Place of Accident : 1207 Dover Road Carpark

WIP:13729



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:684] 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKH 9895 C

Estimated Suveyor's
S/N Nature of Jobs Charges Recommendations
To remove, check and reinstall front wire harness P
1 for headlights, horns, outside temperature sensor S/N $  360.00 .~
and headlight washer assy.
To dismantle and renew front bumper, bonnet, rhs
front fender and rhs headlight. Re-organise crash - 75 0
? management components. Reinstall all parts S 3'1,5'&110
removed. g e
i Y,
3 To respray front bumer, bonnet and rhs front s 3,00000 / Lo
fender. ~
-~ =
4 Tu carry out dlagnostic check. 5/N 5 192.00 -
TOTAL LABOUR CHARGES 5 6,702.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKH 9895 C

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONT BUMPER 3& fz’-, g s  2,10000
2 FRONT BUMPER FIXING PARTS "L S 234,00 «
3 FRONT BUMER CLOSING ELEMENT - LOWER CENTRE 3 207.00 7
4  FRONT BUMPER LOWER CENTRE CRILLE 5 123.00
S FRONT BUMPER CLOSING ELEMENT - UPPER CENTRE 5 177.00
6  FRONT BUMPER FOG LAMP COVER - RH H 5 123.00 4
7 FRONT WHEEL SPOILER - RH s 45.00 +
8  FRONT BUMPER REINFORCEMENT S 802.00 #
9  FOAM FILLER PIECE ol s 113.00+
10  FRONT BUMPER TOP COVER M‘"' s 116.004
11 FRONT BUMPER GRILLE SUPPORT BRACKET 2 8 46.00¢
12 FRONT BUMER GUIDE SECTION - RH S 33.00 4
13 SIGN'CAUTION' s 13.00+
14  AIR CONDITIONER STICKER S 22.00 ¥
15 SIGNAL HORN LOW TONE - RH S 184.00 °
16  LOW TONE HORN MOUNT BRACKET - RH 5 23.00 *
17  FRONT FENDER - RH DeAed S 904.00 «~ YL o
18  FRONT FENDER ATTACHMENT PARTS ML 2 S 52.00 * Y
19  FRONT FENDER LOWER BRACE-RH M+—— MM ¢ 107.00 7 X
20 FRONT FENDER BRACKET-RH  Jaf s - 5 48.00 7 +f
s

SUB TOTAL SPARE PARTS

5,472.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle R No. SKH 9895 C

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
21 FRONT FENDER CENTER BRACKET - RH  pt S 4500 +
22 WHEEL HOUSING LINER 'fw“ 5 223.00 *
23 WHEEL HOUSING LINER ATTACHMENT PARTS s 41.00 +
24 STONECHIPGUARD At riv $ 67.00 7 X
25  ADHESIVETAPE  ANel P s 50.00 ¥
26 BONNET Jedtedt Qo s 2,540.00 % X
27  BONNET PROTECTIVE STRIP ) p-f s 42004 X
28  BONNET EDGE PROTECTION f“"" s 25007 X
29  CATCH HOOK s 127.00 -
30 MICRO-SWITCH LIDLOCK | A S 196.00 +
31  BONNET LOCK COVER r 5 21.00
32 HEADLAMP MOUNTING BEAM - RH 5 107.00 -+
33 HEADLAMP BRACKET - RH ft s 96.00
34  GAS DISCHARGE LAMP HEADLIGHT - RH &4 s 215200~ (31 b0
35  LIFT CYLINDER - RH pot = 5 192.00 ~
36 HALOGEN FOG LAMP - RH 3 242.00 +
37  RADIATOR AIR GUIDE - RH ?,u.; e s 24.00 ¢
38 RADIATOR SEALING STRIP S 15.00 "
36 SUNDRIES N Nee . 5 400.00 = X
TOTAL SPARE PARTS $ 12,086.00
TOTAL LABOUR CHARGES $ 6,702.00
GRAND TOTAL S 18,788.00
&ll charges are not inclusive of GST.
Legend Remarks (0K} = Approved, Remarks (¥) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel: 6366 2323 Fax:6841 1183 [ KK Auto Consultants hence oty
the Repalrer ol Ir.=-'- lowmg
o T remawrwey badorp ot 5o " g
aTo depiny d,l..!':l.'- DAL 2 rEiurveEy
« Faty sre subwect L2 el aem
Telefax D

= Third party survey 8 on § “Withou! Prsjucies” hass
* Mo legal modification]s) & allowsd
* Supptessmntury itermds) musl be esurveyed and

8 st I i approval o insuranca Company

Name s chf‘l A hs j Aknowladged by Repsins

Surveyed Date : 27 / 09 ! (4 iy

Authorised Date :

Excess Cost 5

Liability -

Remarks s N Butlonsed DS D/f

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubl Road 1, Singapore 408899
Tel ' 6356 2323 Fax: 6841 1183 WIP : 13729
Email: Nara khai@@premiumadto com sg / claims@premiumauto com.sg

Telefax

Estimate :  Accident Repairs
Waorkshop : UbiRoad1

Contact No + G366 2323

Fax No +  BB411183
Referance r PATP/1188/2019/KK
Date . 26-Sep-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Lid
78 Shenton Way

#07-16 AIG Bullding

Singapare 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Namae +  MrBran Leonard Whitmore
Address :  20B Depot Road
#06-55
Singapore 108688
Telephone : HP+6586365178
Type of Claim :  Own Damage Claims
Policy No. ¢  2100328580-06
Vehicle No : SKH9895C
Model Code ¢ Audi A4 18T FSIMU
Model | Year :  Jan-13
Engine No :  CJE 043275
Chassis No : WAUZZZBKODA177507
Mileage I
Date In t
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  25-5ep-19

Place of Accident + 1207 Dover Road Carpark



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKH 9895 C

Estimated Suveyor's
SN MNature of Jobs Charges Recommendations

To remove, check and reinstall front wire harmess for
1 headlights, homns, outside temperature sensor and SIN 3§ 360.00 5 360.00
headlight washer assy,

To dismantle and renew front bumper, bonnet, rhs
front fender and rhs headlight. Re-organise crash

750.
: management components. Reinstall all parts $ 315000 ¥ Ll
removed.
3 To respray front bumer, boennet and rhs front fender § 3,000.00 1 1.650.00
4 To carry out diagnostic check. SIN § 182.00 5 192,00

TOTAL LABOUR CHARGES I 1 6,702.00 5 3.852.00




"Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel ' 63662323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKH 9895 C

Damaqne Parts & Prices

SIN  Parts Description SINETT REMARKS
1 FRONT BUMPER $ 2,100.00
2  FRONT BUMPER FIXING PARTS $ 234.00
3 FRONT BUMER CLOSING ELEMENT - LOWER CENTRE ~ § 207.00
4 FRONT BUMPER LOWER CENTRE GRILLE $ 123.00
5 FRONT BUMPER CLOSING ELEMENT - UPPER CENTRE ~ § 177.00
& FRONT BUMPER FOG LAMP COVER - RH $ 123.00
7 FRONT WHEEL SPOILER - RH $ 45.00
B FRONT BUMPER REINFORCEMENT 5 802.00
8  FOAMFILLER PIECE $ 113.00
10 FRONT BUMPER TOP COVER $ 116.00
11 FRONT BUMPER GRILLE SUPPORT BRACKET 2 3 46.00
12 FRONT BUMER GUIDE SECTION - RH $ 33.00
13 SIGN'GAUTION' $ 13.00
14  AIR CONDITIONER STICKER $ 22.00
15 SIGNAL HORN LOW TONE - RH S 184.00
16  LOW TONE HORN MOUNT BRACKET - RH $ 23.00
17 FRONT FENDER - RH 3 90400 § 722.80
18  FRONT FENDER ATTACHMENT PARTS S 52.00
19 FRONT FENDER LOWER BRACE - RH 5 107.00
20 FRONT FENDER BRACKET - RH $ 48.00
SUB TOTAL SPARE PARTS $ 547200 $§ 722.80




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax 68411183

Telefax

Material List for Accident Vehicle Regn No. SKH 9895 C

Damage Parts & Prices

SIN  Parts Description SINETT REMARKS
3 722.80
21 FRONT FENDER CENTER BRACKET - RH S 45.00
22  WHEEL HOUSING LINER 3 223.00
23 WHEEL HOUSING LINER ATTACHMENT PARTS $ 41.00
24  STONE CHIP GUARD $ 67.00
25  ADHESIVE TAPE $ 50.00
26 BONNET $ 2,549.00
27 BONNET PROTECTIVE STRIP 3 42.00
28 BONNET EDGE PROTECTION 5 25.00
29  CATCHHOOK 3 127.00
30 MICRO-SWITCH LID LOCK S 186.00
3 BONNET LOCK COVER 3 21.00
32 HEADLAMP MOUNTING BEAM - RH $ 107.00
33  HEADLAMP BRACKET - RH $ 95.00
34  GAS DISCHARGE LAMP HEADLIGHT - RH s 215200 3§ 1.721.60
35  LIFT CYLINDER - RH $ 182.00
38 HALOGEN FOG LAMP - RH 3 242.00
37 RADIATOR AIR GUIDE - RH 3 24.00
38 RADIATOR SEALING STRIP $ 15.00
3  SUNDRIES $ 400.00
TOTAL SPARE PARTS $ 12,086.00 § 2,444.40
TOTAL LABOUR CHARGES $ 6,702.00 $§ 3,952.00
GRAND TOTAL $ 18,788.00 § 6,396.40

All charges are not inclusive of GST

Legend Ramarks [OK) = Approved, Remarks (X) = Nol approved

Spare parts are Special Net|




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way G768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai(@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept

Yr Ref: SKH 9895 C PA/OD/1166/2019/NH
21" JAN 2020

Dear Sir,

RE: INSURANCE CLAIM FOR SKH 9895 C, Audi A4 L.8T FSI ML

With reference to the above-mentioned vehicle, no. SKH 9895 C, claimant,

;[L;c hg;un Leonard Whitmore, please find the related document per

1. A copy of the Original invoice no. 85014759 — S5 6,416.15.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG - SKH 9895 C

from
Telephone +65-
Telefax +55-
EMall

Our departmant
Our Ref

¥Your Raf

Date

total pages

Premium Automoblies Ple Lic
Showroom

# Leng Kee Road

Singapore 158080
Telephone (65) 6586 1111
Telsfax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408689
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Premium Automobiles Pre Lid

Audl Cantre Singapore Alexandra Service Centre Ubil Service Cantre Customer Service
I8 Amsmrcra Fosd JBT Alawandrn Road E5 Umi Raad Barvics Agportirien 6266 2113
W'Imm W‘lmm W‘m Td-rout Brmaimowr: Barvice SEZE 1733
slepnone ‘sisphcna M Ere@premirmEn
imin Telelms  SCT1 3720 Main Teitan  84TS 1022 me‘mmfﬂ?E o e <
INS TAX INVOICE
Page 1 13:41 Company Reg. No. 199302271W
GST Reg. No. 199902271W
AlIG ASIA PACIFIC IMSURANCE PTE LTD 1 i 2 - ap e ’
TR CTATM [RBe Invoice No: 85014758 Account: aoooe I ol
AlG BUILDING
76 SHENTON WAY Date : 20/01/2020 AIG ASIA PACIFIC INSURANCE PTE LTD
WGT=1E6 MOTOE CLRIM DEPT
SINGAPORE 078120 079120 5 AFG. BUELITINE
Order : SkHISSSC 78 SHENTON WAY
#07=18
Term : 3o ETNGAPORE 079120
Regn No: sgmsessc (v 20109) Regn Date: 31/01/2013 Mileage: =040z WIP No.: L3728
Model: a4 1,67 751 MU 882034 ATTRACTI Chassis: WAUZZZSKODALTTS07 Engine: cox 043275 Dept: ¢
You have been assisted by = UB-Teny Facng i3
Details Oty Unit Price Amount
o EXC M: REEE -400.00 1.00 -400, 00
insurance Excess/Liability
5 BODYWORE M3 360,00 1.00 360,00
TO REMOVE,CHECK AND REINSTALL FRONT WIRE
HARNESS FOR HEADLIGHT,HORME, OUTSIDE TEMPERATURE
SENSOR AND HEADLIGAT WASHER ASSY
8§ BOOYWORE M 1750.00 1.00 1,750.00
TO DISMANTLE AND RENEW RHS FROWT FENDER AND
BHS HEADLIGHT.TO REPAIR BONNET.RECRGAMISE
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMCVED
5 BODYWORE M: 1650.00 1.00 1. 650.00
TO RESPEAY FRONT BUMPER, BONMET AND EHS
FRONT FENDESR,
3 BODYWORK M: 152.00 1.00 182,00
TO CARRY OUT DIAGNOSTIC CHECE
® AREEOBZ1106T FENDER Less D204 1.00 803.50 T22.80
% ASED241044D HEADLAMFP Less OI0W% L.00 2152.00 1,721.80
Parts 2,444.40 = Sub-Total 5,596.40
Labous 0. 00 B,
Sublat 3,552.00 [~ . =
Menus 0.00 2 T% GST a-T
Libricant 0.00 o\ i~
= nel Grand Total et
— ¥
Received by For & on behalf of
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Telefax

Al Asia Pacilic Insarance Pee Ll Feorah Kha b

T8 Shcnon Way ThE SR8 Triaphore 45
=07.16 AIG Buldng 684) 1INT  Teieies  o2s
Smgapore 0T9INI Mooes  ES-
Muotor § laims Dep Hody Repawr Crn copare—y
Y Hel: SRR Towr Clam Rt

FANN | 168200 %10 Chst Pt
27 September 2019 Diaiw

I bule pages
RE:  CLAIM  OWNER'S SATISFACTIONTISCHARGE VIROHER
Fopmam Auormoteses Fhe | W
R S
Muoke & Msdel 1 Al AA | KT FSI MU # Lang Kee Moes
Serngagram 1S
Vehiche Chassin No. 3 WALZZZEKDDA | 773017 1m;+_‘,,.
Teinfus (B30 B4TT AT
Vehicle Regn N H Shrsrsg
By yrw &k Pas Covires
Yebicke Mileagr ED*"L L PRIy e
By 8 R
N ehicle U mer : Mr. Bnan Loonard Whitmone Tolepnons [65) £366 2523
Twintas (88 G441 1105
Certificare o - 21003 S R-00
Omn Damage Eveess ] Hl'hﬂflu_“ T UST)
Accident Date I 25 Scpiember 2019
Place £ 1207 [over Road Carpark
Hepair € ot : s £41b-15
WP N : | 1T

Kepairers Name $ Premmm Awomaobiies M Lid

IiWe certifly that the vebache has been fully repamed o oy entie satssfaction and that
pavmeni of the repamer » charpes thatl arc clammablc under the policy will be deomed
fiall and final sertbement of my cliim

wner | lnvared Signature h : 'L‘L'“l
Time $
e : Thioliy

LR IEV TR ENTIE BT P R



1/29/2020 Merimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Cinse | ot ifed | Est Submitted fed] Adssgned | | A Rt Ad) Submitbed Les Auth'ed Stiltus |
ar |26 Sep 2019 775602019 [546,306.40  |5%6,396.40 Pending for Survey Report
P | Edit Estimates | | View Rot | _l'-'-"'—"’m

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: EIII.I.I.II LEONARD WHITMORE, 1D: 527030311

yohicle B | sKH9B9SC Date of Loss: | 25/09/2018 11:00 - :59

Clsim Type: | OD / B8867842055G

‘_:_[H Months and 25 Days From LTA Reg Date (Man Yr))

| 53400.00
Reparer. | Premium Automoblles Pte Ltd (UBI) 55 Ubi Aoad 1, 408699 Uni - Tel: 67689626/9827/9911

Handing AIG Asla Pacific Insurance Pte. Ltd, (SG) - Tel, 65-6419-3000 ... [Handled by Nadaraja, Deeban)
Ingurer: Deebonalnadaraja. Nadaraja@aig.com

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by ADRIAN LING] .. [Final Rpt due 08/10/2019]

Oriver/CUsta | pf CHU WHITMORE (59 / Female),  NRIC: S1449721H, Tel: +6598153982 Emall: pconemalligmail.com

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

« AIG_SG (02/10,/2019): Alert - Ad] Mandate Approved (S$7500.00) - SKH9895C - Claim Handler: Nadaraja, D.,.
« AIG_SG (30/09/2019): SKHOBYSC / OD / 25/09/2019 | Coverage & Excess update

'ALL ASSOCIATED TASKSE View All | Search Tasks | Creste New Task | Complete |
Due Date Priority Type Task Graup Sutsjact Hand lar Aszigned By Campleted On Created On Donea?
Ko results.

hitps-/isingapore. merimen.com/claims/index.cimTfusebox=MTRadjuster &fuseaction=dsp_cimheaderScaseld=BT0501 &exlid=3183548CFID=08624... 12
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hitps:iisingapore.merimen. com/claims/index.cfm Husebox=MTRadjuster&fuseaction=dsp_cimheaderkcaseid=8705018axlic=3183548CFID=6624... 212



1/29/2020

Claim Documents

*SKH9895C (88867842055G)
oD

Sep 25 2019 11:00AM
[BRIAN LEONARD WHITMORE]
Premium Automobiles Pte Ltd

Upload Dacuments | LUpload Phatos | Compase New Letter | Upload video | Upioad Audia |

View  View in Browser ¥

Video [iperpage v | W
No | Finalzed Gn Eremium Autemobiles Pte Lt (UB1) Thumbnail | Print
1 |aamanannay PN O i © | Losomns
Assessment Reports lperpage v/ @
No |[Finalized On LEK Auto Consultants Pre Lid (HQ) Thumbnail | Print
1 |27/09/1917:19 | Adjuster Immediate Advice Lpad HTM

2 |27/08/1917:25 | Adjuster Immediate Advice Loag HTM

3 |OW10/19 14135 Adjuster Immediate Advice Load HTM

4 |01/10/19 14:41 | Adjuster Immediate Advice Load HTM
Photos/Images dperpege Y| @&
ho  |Relabel/Reorder |LKK Auto Consultanis Pte Ltd (HQ) Thumbnail | Print
1 |27/09/19 17:18 | General View ©  loaaws | @
2 |27/09/1%17:18 | General View ©  eawc | @
1 27/09/1917:18 | General View ©  loaws | @
4 |27/09/1917:18 | General View © | eaws | @
5 |27/0%1517:18 | General View © loedwc | @
6 |27/09/1917:18 | General View © | edwc | @
72709191718 |General View © | wedws | &
B 27/09/19 1718 | General View QO | edwc | @
9 |27/08/1917:18 | General View | € | toadirg | B
10 |27/09/1917:18 | General View | @ | weaws | @
11 27/09/1917:18 General View | @ | wosawe | @
12 (27/09/1917:18 | General View | @ | Losawrc | @
|13 27/09/19 17118 General View © | s | &
14 |27/06/19 17:18 | General View QO | lvadws & |
15 27/08/18 17:18 | General View © | s @
'_15 27/09/1% 17:18 | Genersl View © | basws @
17 |27/09/1917:18 | General View © | loadirs | @
18 |27/09/19 17:18 | General View © | et | @
19 |Z7/09%/1%8 17:18 | General View © | Loadirc | @
20 |16/12/19 16:06 Reinspection Photo © | st | &
21 |16/12/19 16:06  |Reinspection Photo - ©  Lssaps | @
22 |16/12/19 16:06 | Reinspection Photo © | Loedre '
|

Documaentation 1 per page v @
iho |Relabel/Recrder |LEK Aulo Consultants Pte Lid (HQ) Thumbnall | Print
4 1 |Z7708/19 17:17 SKH 9895C GIA.pdf Load POF
i2 2709719 17:147 DRIVING.pdi Leag PﬂF‘“_ —
3 |27/09/19 17:17 | ESTIMATE paf Load POF
4 |04/12/19 15:42 LAWYER LETTER.pdf Load POF

5 |16/12/18 16:05  ESTIMATE MARKED,pdf Load POF

6 29/01/20 13:57  WORKSHOP INVOICE Loag POF |
17 |29/01/20 13:57 | DISCHARGE VOUCHER Load POF | |

https /isingapore, merimen. com/claimafindex.ofmTusebox=MTRdocS luseaction=dsp_docviewAdomainid=1&cbjid=AT0501&axtid=318354&cornle. ..

12



12072020 Metimen e-Claims
Linked Accident Report Documents
View View in Browser ¥
Video iperpage v @ |
Mo | Finalized On Pramium Automablles Pte Lid (UBL) Thumbnall Print |
1 |26/09/1808:23 | Video - Accident © | Loaamps |
Assessment Reports lperpage ¥ W .
o |Finalized On Premium Automobiles Pte Lid (UBT) Thumibsrail Print |
1 D6/12/19 18:53 | Accldent Statement Load HTM
2 | DE/12/19 18:55 | Accldent Statement Load HTM
3 |06712/1% 18:58 Accident Statement | Load HTM
4 |06/12/19 18:58 | Accident Statement Q | LoadHTM
Photos/Images (3perpage v | @
No | Finalized On Framium Automobiles Pre Ltd (UBL) Thumbnail | Print
1 | 26/09/1508:11 | Accident Photo © | ladirc | @
2 | 26/09/19 08:11 Accident Photo © | Load iec | ® |
3 26/09/1908:11 | Accident Photo © | Lodrc | @
4 26/09/1908:11 | Accident Photo Q| Lawws @
5 26/09/1908:11  Accident Photo © | loadws | @
6 |26/09/1908:11 | Accldent Photo O  werws @
7 26/09/19 08:11 | Accident Photo © ledws @
B |26/09/19 08:11 | Accident Photo QO | wodis | @
§ |26/09/19 0B:11  |Accident Photo © | Loadiec
10 |26/09/19 0B:11 Accident Photo (1] Load PG o
11 |26/09/12 0B:11 | Accident Photo © | Ladwe | @
12 |26/09/19 0B:11 | Accident Photo ©  wwws | @
13 26/09/19 0B:11 | Accident Photo © | Ledws | &
Documentation lperpage v/ @
Mo |Finalized On Pramium Automobiles Pte Ltd (UBI) | Thumbnail | Print
26/09/1% 0B:13 | Sketch Plan ©  waws | @
2 |26/09/1908:13 Sketch Plan #2 ©  loaawc | @
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: = Handling Tnsurer
Wate Awmarks ire privite unbEss you §how i (0 other parties.

hitps./isingapore. merimen, com/claims/index.cim Musebox=MTRdocAluseaction=dsp_docviewAdomainid=180b/id=8705018extid=3183544carole... 272



12972020 Adjuster Repor

LKK Auto Consultants Pte Ltd coreqno 19071988

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 68448805 Emall: sur@kkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

::g ?;poﬂﬁﬁ ;“;’-ﬂﬂﬂﬂwphﬁ:m Our File No:  CC3/AIG19017073/ASD3N2
uilding, enton Way #08-
Singapore 079120 Date: 29/01/2020
REFERENCE
Insured/Claimant; BRIAN LEONARD WHITMORE Policy MNa:
Date of Loss: 25/08/2018 Mature of Claim: 0D Claim No;  BBBETB42055G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKH9895C
Make & Modal ALIDI A4 1.B TFSI [A) Engine No: CJED43275
Reg, Dale 3110112013 (Man. Year: 2012) Chassis No: WALUZZZBKDDAITTS0T
Colour: Black Odomaeler: B0321 km
Engine Capacity: 1798 cc
Market Value/New Car Price:  S556,000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Servicaabla): Yes Footbrake (Serviceabla). Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50R1T Rear Tyre Size: 225/50R17
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone 6 mm
Front Right Side. Bridgestona & mm Rear Right Side: Bridgestone & mm
The above values mpresent the remamng fyre eads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 12,086.00 2,444.40 9,641.60 79.77
Miscellaneous Items 0.00 0.00 0.00
Labour 6,702.00 3,5952.00 2.750.00 41.03
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 18,768.00 6,396.40 12,391.60 65.95
- Excess (5§) 400.00 400,00 0.00 0.00
(S8) 18,388.00 5.996.40 12,391.60 67.39
+ GST 7.00/7.00% (S$) 1,287.16 419.75 BB7 41 67.39
Nett Amount (55) 19,675.16 6,416.15 13,259.01 67.39
INSPECTION
Dale of Assignment: 27/09/2019
Premium Automoblles Pte Lid (UBI)
Date Inspected. 27/08/2018  Inspecled Al 55 Ubl Road 1
Singapore 408699
Eslimated Period of Repair: 5.0 days

Adjuster: ADRIAN LING

Manager: Hiew May Fung

NOTE: This report reprasents our fingings af e tme and place of nspection stated horen. Such mepection has Been camed oul o e beal of our knowledge and
ability but any athar babilly under any ofhar circumatances is heroby axpresaly axcluced

hips://singapore, mermen. com/ciamsdnodex. cim Husebow=MTRadjusier&fuseaction=gen_prnirpt&casaid=870501 &eaid=3183544CFID=662426... 12



1292020

Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Repair 2,100.00FS *-FS
2 1 *FRONT BUMPER FIXING PARTS Mot Necessary 234.00FS -FS
3 1 *FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE Mot Necessary 207.00FS “.F§
4 1 *FRONT BUMPER LOWER CENTRE GRILLE Mol Necaessary 123.00F5 *-F3
5 1 *FRONT BUMPER CLOSING ELEMENT-UPPER CENTRE Not Necessary 177.00FS *.FS
B 1 *FRONT WHEEL SPOILER-RH Mot Necessary 45.00FS *-F5
7 1 *FRONT BEUMPER REINFORCEMENT Nol Necessary 802.00FS *~FS
B 1 *FRONT BUMPER FOG LAMP COVER-RH Nol Necassary 123.00FS *-Fs
9 1 *FOAM FILLER PIECE Nol Necessary 113.00FS *~Fs
10 1 *FRONT BUMPER TOP COVER Mol Necassary 116.00FS *-FS
1M 2 ‘FRONT BUMPER GRILLE SUPPORT BRACKET Nol Necessary 46,00 FS *-FS
12 1 *FRONT BUMPER GUIDE SECTION-RH Mot Necessary 33.00FS *-FS
13 1 *SIGN CAUTION Noi Necessary 13.00FS *-FS
14 1 *AIR CONDITIONER STICKER Nol Necessary 2200FS *-Fs
15 1 *SIGNAL HORN LOW TONE-RH Not Necessary 1B4.00FS *-F5
16 1 ‘LOW TONE HORN MOUNT BRACKET-RH Mol Necessary 23.00FS *-FS
17 1 *FRONT FENDER-RH Dented 904.00FS *T2280FS
18 1 ‘FRONT FENDER ATTACHMENT PARTS Mol Necessary 52.00FS *-FS
19 1 *FRONT FENDER LOWER BRACE-RH Not Necessary 107.00FS “-FS
20 1 *FRONT FENDER BRACKET-RH Mol Necessary 48.00FS *-FS
21 1 *FRONT FENDER CENTER BRACKET-RH Not Necessary 45.00FS *-F5
2 1 *WHEEL HOUSING LINER Not Necessary 223.00FS *-FS
23 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Nol Necessary 41.00FS *-FS
24 1 *STONE CHIP GUARD Nol Necessary 67.00FS *-FS§
25 1 *“ADHESIVE TAPE Nol Necessary 50.00FS *-FS
26 1 *BONNET Repair 2.549.00FS “-FS
27T 1 *BONNET PROTECTIVE STRIP Nol Necessary 42 00FS *-FS
28 1 *BONNET EDGE PROTECTION Mol Necessary 25.00FS ~FS
29 1 *CATCH HOOK Mol Necessary 127.00FS *-FS
30 1 *MICRO-SWITCH LID LOCK Nol Necessary 196.00 FS *-FS
31 1 *‘BONNET LOCK COVER Mot Necessary 21.00F5 *-FS
3z *HEADLAMP MOUNTING BEAM-RH Mol Necessary 107.00FS *-FS
3 1 *HEADLAMP BRACKET-RH Nol Necessary 96.00 FS “-FS
¥ 1 *"GAS DISCHARGE LAMP HEADLIGHT-RH Cut 2152.00FS "1, T21.60FS
33 1 *LIFT CYLINDER-RH Nol Necassary 192.00FS *-FS
B 1 *HALOGEN FOG LAMP-RH Mol Necassary 242.00FS *-FS
v 1 *RADIATOR AIR GUIDE-RH Nol Necessary 24.00FS *-F§
33 1 ‘RADIATOR SEALING STRIP Not Necessary 15.00FS *-FS
38 1 *SUNDRIES Mot Necessary 400.00FS *-FS
F=Franchise part. S=Spchet

Total Parts (S§) 12,086,00 2,444.40

Report was unsubmitted during this print-oul.

hitpsisingapore. menmen.comiclaimsindex. cim Husebox=MTRadjuster&fuseacton=gen_prnirplcaseid=870501 &exlid=3183544CFID=062426... 213



17292020 Adjusier Reporl

Recommended Miscellaneous Items
Thare are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1  TOREMOVE,CHECK AND REINSTALL FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS HORNS,OUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WSSHER ASSY
2  TO DISMANTLE AND RENEW FRONT BUMPER,BONNET,RHS FRONT  New 3,150.00 1,750.00
FENDER AND RHS HEADLIGHT.RE-ORGANISE CRASH
MANAGEMENT COMPOMNENTS.REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER,BONNET AND RHS FRONT FENDER New 3.000,00 1,650.00
4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 162.00
Gross Labour Cost [S§) 6,702.00 3,852.00

Repor was unsubmitted during this print-out.

1

< END OF ESTIMATES >

hitps://singapore. merimen.comiclaims/indax.cimMusabox=MTRadjusterAfuseaction=gen_prinirplAcaseid=8705018axlid=318154ACFID=682426 a3



