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MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregne 1assorissa)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@Ikkauto.com;assignments@ikkauto.com

To: AIG Asia Pacific Insurance Pta. Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Attn:  Azlan, Syazairdina Date: 30 Sep 2018
Preliminary Advice
Vehicla No 8J582278 Accident Data : 23/07/2018
Make AUDI A4 Paolicy No. ;1800103643
Assignment Date : 27/08/2019 Excess : 850.00
Date of Inspection 1 27/09/2019 Est. Duration of Repair :2.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
65 UBI ROAD 1
SINGAPORE 408699

Paint of Impact / General Description of Damages
The vehicle sustained impact / damages OIS portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 53 5,134.00
Revised Amount 5% 2,731.00
Check Items (Eslimaled) 5% 200.00
Total 5% 2,931.00
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 5§

Pre-Accidant Value 5% 150,000.00
COE / PARF Rebata 155 63,455.00
Salvage Valus 5%

Margin for Repair 5% 86,545.00

Remarks

{ X ] The vehicle is repairabile al our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us
have your authorisation.

{ }  The vehicle Is unecanomical 1o be repaired, you are advised to invite tender for the wreck.

{ | Other commenis :



Yvonne Wong (LKK Auto

From: Yvonne Wang (LKK Auto)

Sent: Tuesday, October 01, 2019 5:04 PM
To: Claims Dept; SUR

Subject: OD CLAIM FOR SJS 8227 S

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SIS82275S (excess 50/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you,

Best Regards,

Yvonne Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: yvonnewong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{408033)

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, October 01, 2019 8:57 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>; SUR <sur@I|kkauto.com>
Subject: RE: OD CLAIM FOR 5J5 B227 5

Dear all,

Any update on repair approval?
Thank vou.

Best Regards,

Tony Foong

Claims Advisor

Premium Automobiles Pre Led (Reg No 19990227 |'W)
55 Ubi Road | Singapore 408699



p. 765 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
i = [ = + £

The all-new Audi Q80

VWelcome to the 8t Dimension

Email Disclaimer

This amadl, including sy sttachment, is Cc rfidernt il and may #eo be privileged

f you haee received it in emmor, please notify ws immediately by reply Bmal and then déders 1his message from yowr systim
Plegse do not copy i or use it for gny purpose. or disclose ity contenty ar any stiachment 10 sy other person. Thank you
From: Claims Dept [mailto:claims@ prem m.sq]

Sent: Friday, 27 September 2019 1:41 PM

To: "SUR'

Cc: 'Claims’
Subject: OD CLAIM FOR SJS 8227 S

Dear all,

Kindly assist follow up repair approval.
Survey had carry out by Adrian.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premiuvm Automaobiles Pre Lid (Reg No 9990227 W)

55 Ubi Road | Singapore 408699

p. +03 6366 2323, d. <63 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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The all-new Audi Q8.

Welcome to the 8th Dimension

Email Disciaimer
This emmall, including amy attachmen
i you have received Rt in error, please natify us immedeieiy by reply email ped then debete this mesgage fram yoor systam

15 gonfidentiad and may alio be privileged

Elpade do net copy it or use | for any purpoie, or discleas ity coments or ary attachment to #my othe: person. Thank you



View Received Message

This maill s associated with :
*§1582275 (54433402765G)
oD
Jul 23 201% 9:55PM

[GOH JUN Y1, IRVING]
Premium Automobiles Pte Ltd

[TRepiy | [ Rewly Al | | Mark as Unresd | | Print Message | Delete Message | Forward |

]

From AIG Asla Pacific Insurance Pte. Ltd, (A1G_SG), sent on 01/10/2019 16:24 PM.
To LKK_HOQ

Subject  Alert - Adj Mandate Approved (S$2931.00) - 51582275 - Claim Handler: Azian, Syazairdina

Approved:2931.00.

DOCUMENTS SUMMARY

There are no Gocuments,




View Received Message

This mall is associated with :
*51SB227S (54433402765G)
oD
Jul 23 2019 9:55FM

[GOH JUN Y1, IRVING]
Premium Automoblles Pte Ltd

["Reply | Repty All | Mark as unresd | Print Message | | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte, Ltd, (AIG_SG), sent on 30/09/2019 09:54 AM.
To LKK_HQ

Subject  S)S8217S / OD / 23/07/2019 [ Coverage & Excess update

Dear LKK Auto Cansultants Pte Ltd

Please note that policy ls in force and excess amount is £0.00

Thank you
Azian, Syazairdina

DOCUMENTS SUMMARY

Thers are no documents,




MPAT | DO TOES-0 [ Pramium Aulomobides Pie Lid - UB)
ENTRY DATE & TIME. J40M706 1838

BLSMITTED BY Teny Foosg Chin Fang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Ploasas report correclly tho dotads of the accaent o speed up e cams process
2 This Form musi be completed by the Policyholdar andior the Authornsed Driver

3. Infprmation provided must be as fiuthlul Bnd accurais ss possibla. Any willul msmpresssistion or witholding of maierial facis may sllow ineumnce companisy o

repudiale policy llability

n a

Tha issue and acosptance af this Form by insurance companes & not an sdmisson of policy liatilly on tha pan of the inswrance companies
Any talse reporting may be referred (o the Police for investigation.

-2

Thin report will be forwerded by the nsurers of fhe GIA Recomts Managemen] Cenire established by the General inswrance Associalion of Singapare |GIA) lor

archiving snd that copies af fhis report will, for & fee, be made available upan application by mlemsied parfies
T. By the hld;l'l'l'u'.lﬂ'- of this repor |2 e insurers, yaud hersby consenl o the archiving of this repad al e cenbe and o copées of e repar] being made avalabile

minresaid

ACCIDENT STATEMENT

Dale Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

24/0772018 18:28

23072018 21,65

WAN THO AVE OUTSIDE ST JOHN'S HOME
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Cwner
NRIC Mo

Email Address

Mobile Phane Mo

Allernative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

If No, Please state action 1o be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Numbar

Cover Nole Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupalion

Date Of Driving Pass

Driving Experiance

Gender

Moblle Mumber

Fax Number

Conlact Number

EMall Addrass

SJ582275

GOH JUN Y1, IRVING
S8016865I
IRVING.GOHEGMAIL.COM
(LOCAL) +65-964 19046
OFFICE-96418046

AUDI
A4 SEDAN 2.0 TFSI & TRONIC

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD,
COMPREHENSIVE
MO

1800103643

GOH JUN Y1, IRVING
SBO16865I

23/06/18980

INDOOR

26/03/2001

18 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-964 19046

OFFICE-96410046
IRVING.GOH@GMAIL.COM

Fage 1 of 18



Addrass BLK 9 JOO SENG ROAD #1018
FPosicode 360009

Was driver an emploves al thie Insured’s Company NOD

If Mo, Relalionship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Dwn Vehicle .

General Information of the Accident

Type Of Acciden! SIDE SWIPE
Weather Condilions CLEAR
HRoad Surface DRY

Other Information

Was any foreign vehicle involved In this sccident? NO

Number of vehicles (including own vehicla)

involved in the acoident 2

Was any body injured in the Accident? MO

Was any injured convayad (o hospital by NO

ambulance?

Was any other matarial or property damaged? YES

| have been approached by unknown person(s) NO

saliciting/offering accident claims assistance.

MNumnber of Passengers [Including Drivar) z

Fassanger NAME. KATHY WONG

GEMNDER FEMALE

Details of Police Action

Was the accident reported to the police? WO
If Yes Please stala which Police Station

Was nofice of intended Proseculion glven? MO
If Yes against whom?

Circumstances of Accident

PLEASE REFER ATTACHED

Attachment(s)

Are accident photos avallable for attachment? YES
Was there any video captured by Car Camera? YES
Was there any audio recorded? NO
Vehicle Registration Numbsar SCPOBo3K

Vehicle Make/Modal/Colour

Detalls Of Properties

Vehicle Category PRIVATE CAR
MName of Driver

NRIC/Passport Number

Contact Number

Address

Paosicode

Insurance Company Name

MNature Of Damage

No. Of Passenger (Including Driver)

Poge 2 of 14
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UNDERTAKING

l, (o AUt Ry inis . (NRIC No. TIRFCSZ | hereby
confirm that the Singapore Accident Statement lodged by me on 2y (3119
at (125 hours pertaining to the accident involving motor car Reg. No:
515 freds , in which | was the driver are true and accurale lo the best of my
knowledge, information and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is
a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges that there is a breach of policy terms and conditions, |
imevocably undertake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the
contract of insurance upon receipt of written demand by my insurers.

— -
Signature : ﬁﬁ'

Mame of Insured f Driver

GoH FANYL | pusn

SER S
2%(4l14

Nric No.

Date

Signature : /’};;7'

Name of Policyholder =
(a1 FundYi, 120/,

Nric No. . ¢ -? 65“:

. 771104




AIG Asin Facifc Inursnce Fie Lid

[AIG] ==

MiT-16
MOTOR ACCIDENT INTERVIEW FORM
NAME G TR i
VEMICLE NUMBER : iy P28
DATE/ TIME OF ACCIDENT : 3 55
e ’ wht THO AT Houpals Mo, f0, gluid st de ddfoliin
THIRD PARTY VEHICLE (IF ANY) : Scp AR

L e R LR R R L L L LAl l bbbl bl

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

g*(ﬂr&- &'ﬁ'ﬂﬁ bhang 1 Uiatg) & b fg Alin,

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

M.

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

Sidy ,
ﬁ'uh Seipg My Cagla, Jw} l&ﬂ-ﬂ ﬁ-u- fd iy g'.l_thl..—._ l'_]fu-.‘t,.k. Suk_ H"'JM Leiedcha) of U&u ol
Li T J

[L.’nﬂ-—L

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TD THE TRAFFIC POLICE
FOR INVESTIGATION?
M.

Tk
————
NAME:

| AFFIRMED TH INFORMATION TOMY B WLEDG
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183
Email: Norakhaii@premiumauto.com.sg / claims@premiumauto.cam.sq

Telefax

Estimate :  Accident Repairs
Workshop ¢  UbiRoad 1

Contact No 1 63662323

Fax No : B6B411183

Reference 1 PA/OD/O0D04/2019/NS
Date : 3Jul-19

Vehicle IN workshop. Kindly arrange for survey.

Your insured veh no. : SCP9B93 K
AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Goh Jun YiIrving
Address ¢ Blk 9 oo Seng Road
#10-18
Singapore 360009
Telephone ¢  HP+6596419046
Type of Claim : ThirdPartyTlamms & WA fl‘u‘-*‘-:rL
Policy No. : 1900103643
Vehicle No : 5)582275S
Model Code : A4 Sedan 2.0 TFSI
Model / Year : May-19
Engine No . CVKD79120
Chassis No 1 WALZZZF4BKADSA975
Mileage :
Date In H
Liability -
Excess Cost L
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 23-Jul-19

Place of Accident :  Wan Tho Ave Outside 5t John's Home

(tl‘.-l..-\."'\



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax:G6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle. 5]S 8227 S

Estimated Surveyor's

Sin Nature of Jobs Charges Reccomendation
1 To dismantle rhs fro nt. door panel trim. To remove SIN 6 300.00 _~ -
and renew rhs wing mirror assy
2 Toremove and change rhs front door window glass. 5 @;ﬂﬁ fow
-
3 Torespray rhs wing mirror cover, 5 500.00 15> H
4 To reapply solar film for front rh door glass S/ 5 400.00 «
5 To carry out diagnostic check. S5/N 5 19200

TOTAL LABOUR CHARGES : 5 1,792.00



Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel: 56366 2323 Fax:6B41 1183

Telefax
Li i icle Re 22
Damaged Parts & Prices
S/N___ Parts Description S/Nett
AN o
1 MIRROR MOUNTING WITH ELECTRIS ADJUSTING UNIT-RH  § 824.00
2 MIRROR CAP - RH o s 220.00 =
3 MIRROR GLASS WITH PLATE-RH Akt &~ 3 1,553.00
4  DOOR WINDOW - RH FRONT &k $ 265.00 -
S WINDOW SLOT SEAL WITH TRIMSTRIP-RH  #ul 28000
6  SUNDRIES N ML 5 200,00 7
TOTAL SPARE PARTS CHARGES S 3,342.00
TOTAL LABOUR CHARGES S 1,792.00
GRAND TOTAL S 5,134.00

All charges are not inclusive of G5T.
Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699 LKK Autp Consultants hence nolify
Tel : 6366 2323 Fax: 6841 1183 the Rapairer of e followng:
» To resurviy belom/shar apray pasnting
» To drplay damagmd paria ) Surmg rrrey
« Parts prcs
Telefax o o ol oAl s
» Supche= k[l g
I8 subgect o TEw
_ [T !
Name : Ad_ﬂm I'\.:‘l Sgmibies
Surveyed Date : ?fb"i{ﬁ U o ——
Authorised Date
Excess Cost
Liability :
Remarks : N I}H-t{‘ﬁ%{i 0 ¢:7$

Please Note

This estimate |s based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at

Tel:6768B 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Orwmer [D Type:

Owner ID:

Vehicle Details

Vehicle Mo

Vehicle Lo be Exported:

Intended Deregistration Date:
Viehicle Make

Vehicls Model:

Primary Colour;
Marufacturing Year:

Engine Mo

Chassis No:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eliglbility Explry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Explry Date:

COE Category:

COE Perind[Years):

QP Pald:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contalned herein is correct 25 5t 30 Sep 2019

Singapore NRIC
B&SI

$J582275

Yes

30 560 2019

AUDI

A4 SEDAN 2.0 TFSI 5 TRONIC (NAV)
Grey

2019

CVKO079120
WAUZZZF48KADS4975
140.0 kW (187 bhp)
$33.718.00

30 May 2015

30 May 2019

0

$39.206.00

Yes
29 May 2029
$29,404.00

29 May 2029 )
B - Car above 1600cc or 7KW [1306hp)
10

$42.564.00

$34.051.00

$63.455.00

OK



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel 8356 2323 Fax:& 6841 1183

Email Nora khai@premlumauto.com.sg / claims@premiumauto com.sg

Telefax

Estimate

Workshop

Contact No

Fax No

Reference -
Date :

Accident Repairs

Ubl Road 1

8366 2323

B6B41 1183
PA/OD/OS04/2012/NS
3-Jul-18

Vehicle IN workshop. Kindly arrange for survey.

Your insured veh no.

AIG Asla Pacific Insurance Pte Ltd
78 Shentan Way

#07-16 AIG Building
Singapore 079120

SCP 9893 K

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel; 6841 0055 - Fax: 6256 4315

Owner's Nama
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model |/ Year
Engine No
Chassis No
Mileage

Date In
Liabllity
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Goh Jun ¥1 Irving
Blk 8 Joo Seng Road
#10-18

Singapore 360009
HP +B85 868418048
Third Party Claims
1900103643

SJS 8227 §

A4 Sedan 2.0 TFSI
May-18

CWVKO78120
WAUZZZF4BKADB4ETS

Johnny Boo / Allan Wu
23-Jul-18
Wan Tho Ave Outside St John's Home



Premium Automobiles

55 Ute Road 1, Singapone 408699
Tel . 6386 2323 Fax 6841 1183

Telefax
a bour Charges for Acci le. SJS 8227 S
Estimated Surveyor's
Sin Mature of Jobs Charges Reccomendation

To dismantle rhs front door panel trim. To remove and

1 renew rhs wing mirror assy SN § 300.00 $ 300.00
2 Toremove and change rhs front door window glass, 5 400.00 5 100.00
3 To respray rhs wing mimor cover. s 500.00 5 15000
4 To reapply solar film for front rh door glass SN § 400.00 5 400.00
§ To carmry out diagnostic check. SIN § 192.00 s 192.00

TOTAL LABOUR CHARGES HEE | 1,792.00 3 1,142.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel

6366 2323 Fax: 5841 1183

Telefax

Material List for Accident Vehicle Regn No. SJS 8227 S

Damaged Parts & Prices
SIN  Parts Description S/INett

5 1,142.00
1 MIRROR MOUNTING WITH ELECTRIS ADJUSTING UNIT - RH § 824.00 658.80
2 MIRROR CAP - RH $ 22000 § 175.60

3 MIRROR GLASS WITH PLATE-RH 5 1,553.00
4 DOOR WINDOW - RH FRONT ] 265.00 ] 211.60
5 WINDOW SLOT SEAL WITH TRIM STRIP - RH $ 2B0.00 5 224.00

B SUNDRIES 3 200.00
TOTAL SPARE PARTS CHARGES $ 3,342.00 3 1,270.00
TOTAL LABOUR CHARGES $ 1,792.00 s 1,142.00
GRAND TOTAL $ 513400 § 2,412.00

All charges are not inclusive of GST

Legend - Remarks (OK) = Approved, Remarks (%) = Not approved

Spare parts are Special Neft.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel 6768 8828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SJS 8227 §

Norakhai@premivmauto com.sg

Body & Paint Dept
PA/OD/0904/2019/NH

25" February 2020

Dear Sir,

RE: INSURANCE CLAIM FOR SJS 8227 §, Audi A4 SEDAN 2.0 TFSL

With reference 1o the above-mentioned vehicle, no. SJS 8227 S, claimant,

Mr. Goh Hun Yi Irving, please find the related document per attached.

I. A copy of the Original invoice no. 85014883 — S$ 2,580.84.

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate 1o contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG -SJS B227 §

from

Telephone +65-
Telefax  +85-
EMall

Our department
Our Rel

Your Ref

Data

total pages

Pramium Automobiles Pte Lic
Showroom

8 Leng Kee Roac

Singapore 158080
Telephona (85) 6568 1111
Teletax (B5) 8471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408689
Telephone |65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd CDID

Aud| Centre Singapare Alexssndras Sorvice Contry Ubl Service Centre Customer Sarvice

287 Algsancrs Road 221 Apswrers Ross 55 U Roea 1 Servics Appomirmant B8386 3

wﬁ-fﬂam w1m:aum: Singacare 406559 24-nowr Breskoown Service 98281213
waphane wimphong maprara Emai cupimmar carspremiumann

Mine: Towstan 8471 3730 Main Teletas 8475 1021 e =

INS TAX INVOICE

Page 1 09:53 Company Reg. No. 199902271W
GST Reg. No. 199502271W
ARIG ASIA PRCIFIC INSURANCE PTE LTD H * b -
MOTOR CLATM HSDT Invoice No: 85014883 Account: aoooe T 0
AIG BUILDING = r s i
78 SHENTOM WAY Date : 24/02/2020 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
BINGAPORE 079120 079120 . gJ%833F AlG BUILDING
: : Order : sJss2z7s 78 SHENTOM WAY
#0T-16
Term : 30 SINGAFORE (075120
Regn No: srssz27s (v 41864) Regn Date: 30/05/2018 Mileage: 6084 WIP No.: &1pas
Model: At sgoaM 2.0 TFSI BW2ADG (MAV, Chassis WAUZZZF{EXADS4975 Engine: cve 078120 Dept: v
You have been assisted by - vs-Tony Foong 133 )
Details Qty Unit Price Amount
5 SUBLET M: 400,00 1.00 400.00
TO INSTALL SOLAR FILM ON FRONT RH DOOR GLASS
8 BODYWOHN M: 300.00 1.00 300.00
70 DISHARTLE RHS FRONT DOOR PANEL TRIM.
TO AEMOVE AND RENEN RHS WING MIRNOR ASSY
5 BODYWORE H: 100,00 1,00 100,00
TO REMOVE AND CHANGE BRME FRONT DOOR
WIRDOW GLASS
5 BODYWORE M: 150.00 1.00 150.00
TO RESPRAY BHS WING MIAROR COVER
8 EODYWORE M: 182.00 1.00 182.00
TC CARRY OUT BIRGHNGSTIC CHECE
X ABWZBST410A SBS MOURTING Leas D20W 1.00 B823.50 858.80
b ABWOB57528 GRU cAP Less 0204 1.00 219.50 175, 60
¥ ABWOB45202 WINDOW (LAST) Less DI04 1.00 264,50 11.80
x ABNOBSIZB4E 222 WINDOW SLO|LAST) Leas 0204 1.00 280.00 224.00
Farta 1,270.00 Sub-Total 2,112.00
Labour .00 -
Sublet 1.142.00 AONGEM, 168. B4
Menus .00 ' 7% GST S
Lubricant 0.90 (2 »
XN :.J Grand Total 2,580.84
I'\',_‘_'_\_ a O 1.
Received by For & on behalf of

Premium Automaobiles Pre Lid



Premium Automobiles

Telefax

AlG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Ref: 5JS82278
PA/OD/OS042019/TF
18 October 2019

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model ; Audi A4 SEDAN 2.0 TFSI

Vehicle Chassis No. WAUZZZF48K A(54973

Vehicle Regn No. - SJSB227S

Vehicle Mileage E AOS4KM

Vehicle Owner - Mr. Goh Hun Yi Irving

Certificate No : 1900103643

Own Damage Excess : Waiver

Accident Date - 23 July 2019

Place 2 Wan Tho Ave Outside St Johm's Home
Repair Cost : § 285 oY

WIP No. : 61845

Repairer's Name . Premium Automobiles Pre Ltd

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

s
Owner / Insured Signature — _1..
Time
- [,
Date : LGllof1a

DISCHARGE VOUCHER - AlG—S)582275

from

Telephone +65-
Telefax  +65-
Maobile +65-
Our department
Your Claim Ral
Our Red

Date

total pages

Premium Aulomobiles Pte Lid
Showroom

8 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Teletax  (65) 6471 3733

Service & Pans Centres
55 Ubi Road 1

Singapore 408689
Talephona (65) B366 2323
Telsfax  (G5) 6B41 1183



Merimen e-Claims Page | of |

..«CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
| Case Matified Eut Subimitted | Ad) Assigned Ad) Rpt Ag) Submitbed Ins Auth'ed Status ]
e |30 212019 o019 legaa1200  [ss241200 Bembiog for Servey
| earaainpn | |t tstmmates | | view tot Cancel Case |

Aeference

CLATM SUBFOLDER DETAILS | [Created by insurer]
Insured: | GOM JUN Y1, IRVING, ID; SEO16B65], Tel: +6596415046, Email: IRVING.GOH@GMAIL.COM

Venice feg. ~[23/07/2019 21:00 - :59
No.: 51582275 Date of Loss: |13 s ths and 23 Days From LTA Reg Date (Man Yr)]

Claim Type:  |OD / 54433402765G mmjm.: BT | 1000103643 {Comprehensive)
Excess: 5%0.00
Repairer: | Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 308699 Ubi - Tel: 67689828/9627/9911

Handling AIG Asia Pacific Instirance Pte. Ltd. ($G) - Tel: 65-641%9-3000 ... [Handied by Azlan, Syazairdina] syazaircina azisn@ag,com
LKK Auto Consultants Pte Ltd - Tel: £256-3561 .., [Handled by ADRIAN LING] ... [Final Rpt due 08/10/2019] |
GO JUN YL, TRVING (35 / Male) , NRIC; SBO16865], Tel: +6596419046 Emiml JAVING GOHBGMAIL.COM J

ASSOCIATED MAIL RECEIVED View Al | Compose case Mail ||
+ AIG_5G (01/10/2019): Alert - Adj Mandate Approved (5$2931.00) - 51582275 - Claim Handler: Azlan, Syaz... ‘

+ AIG_SG (J0/02019) SISB22TS f 00 / 23/07/2019  Coverage & Excess updatn

ALL ASSOCIATED TASKS= View Al | Search Tasks | Creste New Task | Complete |
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done? |
|
|

No results,

https:/singapore.menmen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/3/2020



Menmen e-Claims

Claim Documents

*5]582275 (54433402765G)
oD

Jul 23 2019 9:55PM
[GOH JUN YI, IRVING)
Premium Automoblles Pte Ltd

Page 1 of 2

Video tperpage | v]l B4 |
Mo | Finalired On Premium Automobiles Pte Ltd (UBT) Thumbnall | Print|
1 - Video - Accident
1 240719 18:39 | \ 0 | rceampa !
|
Assessment Reports 1 per | & |
%o [Finaiied On LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Prist
1 30/09/16 10:10 | Adjuster Immediate Advice © | Losd i
Photos/Images iperpage  |¥]|
Ho |Relabel/Reorder | LKM Auto Consultants Pte Ltd (HQ) Thumbmnail | Print
1 |30/09/18 D9:50 General View 0| aaws | A
2 |30/09/19 09:50 | General View 0 | ledws | A
3 [30/0%/1% 09:50 | General View 0 | acies | B4
4 |30/09/19 09:50 | General View @ | tosawc | B
5 |30/09/19 09:50 | General View © | wedws | M |
& [10/09/1509:50 | General View O | weows | A
7 |30/09/19 09:50 | General View © | weaiws | A
B |10/09/19 09:50 | General View D | waaws | &
6 |30/09/19 09:50 | General View 0 | eadiec | 4
10 |30/09/19 09:50 | Ganeral View 0 | watwrs | A
11 30/09/19 09:50 | General View g load PG | BA
12 [30/09/19 09:50 | Genersl View D | cacirc | A
13 | 30/09/19 09:50 | General View D | tacwc | A
14 | 30/09/19 09:50 General View g Load PG | A
(15 [30/09/19 09:50 | Genersl View D | waaws | 4
16 |30/09/19 09:50 | General View D | odies | B4
Documentation [iperpage V] &
o |Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
i1 30/09/19 09:30 Cartificate of Insurance 2 Load POF
7 |30/0%/19 09:39 | NRIC AND DRIVING LICENSE Load POF
3 |30/09/19 09:39 | UNDERTAKING AND INTERVIEW Load POF
4 | 30/09/19 09:39 Singapore Accident Statement Load POF
5 |30/09/1909:39 | ESTIMATE Load POE
& |D8/03/20 10:34 | Workshop Involcs Load POF
7 | 06/03/20 10:34 Discharge Voucher Load POF |
Linked Accident Report Documents
View [View in Bromser [ V]
Video 1 B
Mo | Finalized Gn Premium Automobiles Pte Ltd [UBI) Thumbmnail | Print
1 |24/07/19 18:39 | Video - Aceldent O | Load mra

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/3/2020



Merimen e-Claims Page 2 of 2

Video 1 per page E )
o | Firalized On | Premium Automobiles Pie Ltd (UBT) | Thumbnall | Print
Assessment Reports o . 1 per page ~]| &4
No | Finilized On Premium Automoblles Pie Ltd [UB1) Thumbmnall | Print
1 |Da/09/19 02:07 | Accident Statement ) | Load HTM

7 |25/09/18 19:33 | Addendum Sheet D | adws | A
1 |06/12/19 18:53 | Accident Statement Load HTH

4 |DB/12/19 18:55 | Accident Statement Load HTM

5 (D6/13/19 18:58 | Accident Statement Load HTM

B D6/13/15 18:58  |Aceident Statement Load HTM
Photos/Images perpoge V]|
Mo |Finaleed On Premium Automobiles Pte Lid (UBT) Thumbnall | Print
1 |24/07/1% 18:39 Accident Phato ! Load G | 4
Z  |24/0771% 18:39 Accident Photo 0D | sore | A
3 |24/07/19 18:39 | Accident Photo D | waews |
4 |24/07/19 18:39 | Accident Photo 0| waaws | A
S |24/07/19 18:39 Accident Photo O | oadwc | A
& |24/07/19 18:35 | Accident Photo 0 | cadwe | A
7 |24/07/19 18:38 | Accident Phato 0| came | BB
8 |2407/19 18:35 | Accident Phato 0 siwc | A
5 |24/07/1%18:35 | Accident Photo 0 | eeows | B
10 |24/07/19 18:3% | Accident Photo 0 weaws | &
11 |24/07/1% 18:39 | Accident Photo 0| wedwc | A
Documentation per ~] B |
[No [Finalieed On Premium Automobiles Pte Ltd (UBI) ,.ﬁuhmj__-ll!_m
't |24/07/19 18:38 | Sketch Plan O | edws B
2 |24/07/15 18:44 | Sketch Plan 22 D | waaws | A
3 |24/07/1% 1044 Sketch Plan 23 I_I Load G | 1
|4 |24/07/19 18:44 Sketch Plan #4 D | wecws | A

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | prnt |

Thére are no document checklists configured.

Show Remarks To: ] Handling Insurer
Mote REmmarks @ orieabe usless pou ARow 1L by sEher porties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/3/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ice regno 1sseor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@Ikkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Ltd. Our File No:  CC3/AIG1901708X/AYF3E2
AIG Building, 78 Shenton Way #08-16
&ngﬂmm o7e120 Date: 06/03/2020
REFERENCE
Insured/Claimant: GOH JUN Y1, IRVING Policy No: 1800103643
Date of Loss: 23/0772019 Mature of Claim oD Claim No: 544334027656
Reg No: 5J582275
Make & Model: AUDI A4, 2.0 TFSI QU S-TRONIC (A) Engine No: CVKO79120
Reg. Date: 30/05/2019 (Man. Year 2018) Chassis No: WAUZZZF48KAD54975
Colour Black Odometer: 5114 km
Engine Capacity: 16884 cc
Market Value/New Car Price: 55$150,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition’ Steering (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake (Serviceabla): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R18
Front Left Side: Continental & mm Rear Left Side: Continental 8 mm
Front Right Side: Continental 8 mm Rear Right Side: Continental 8 mm
The sbove valuss represant the remaming fyre reads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff 1&]
Parts 334200 1,270.00 2,072.00 62.00
Miscellaneous llems 0.00 0.00 0.00
Labour 1,792.00 1,142.00 650.00 3627
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 5,134.00 2412.00 2,722.00 53.02
+ GST 7.00/7.00% (S§) 35838 168.84 180.54 5302
Nett Amount (S§) 5493.38 2,580.54 2,912.54 53.02
INSPECTION
Date of Assignment: 2710802018
Date Inspected: 2710802018 Inspected Al Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408659
Estimated Perod of Repair: 2.0 days
Adjuster: ADRIAN LING Manager: YVONNE WONG YIN CHENG

NOTE: This report repressnis our findings af the time and plsce of ingpechion sleted herein. Sueh inspection Aag been camied oul (o the bast of our
imowindgme and ability but any ofher Gabilifty under any ather circumsiances s haredy expressly acciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/3/2020



Adjuster Report Page 2 of 4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/3/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

Part

No. Qty No. Particulars Condition  Repairer's Amount
1 1 *MIRROR MOUNTING WITH ELECTRIS ADJUSTING UNIT - Cut 824 00FS "658.B0FS
RH

2 1 *MIRROR CAP -RH _ Cracked 220.00FS *17580FS

3 1 “‘MIRROR GLASS WITH PLATE - RH Not 1,553.00FS “FS
Necessary

4 1 *DOOR WINDOW - RH FRONT _ Cut 265.00FS "211.60FS

5 1 *WINDOW SLOT SEAL WITH TRIM STRIP - RH Cut 280.00FS "224.00F5

6 1 "SUNDRIES Not 200.00FS Y
Necessary

F=Franchiss part S=Spchen
Total Parts (S§) 3,342.00 1,270.00

Report was unsubmitted during this print-oul. ]

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/3/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellanecus toems selected.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount

Labour ltems

1 TO DISMANTLE RHS FRONT DOOR PANEL TRIM. TO New 300.00 300.00
REMOVE AND RENEW RHS WING MIRROR ASSY

2 TO REMOVE AND CHANGE RHS FRONT DOOR WINDOW MeEw 400.00 100.00
GLASS

3 TO RESPRAY RHS WING MIRROR COVER New 500.00 150,00

4 TOREAPPLY SOLAR FILM FOR FRONT RH DOOR GLASS New 400.00 400.00

5  TO CARRY OUT DIAGNOSTIC CHECK New 182.00 162.00

Gross Labour Cost (S$) 1,792.00 1,142.00

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/3/2020



