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SMRT Accident Vehicle Repair Estimates
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MERT 11 26294 | BMAT Aviomoie Sereces Pia Lid - Woodiards
ENTHY DATE & TIME: 200S0016 Dod?
SUBLRTTED By Litm Sing Bee

Your NCD will be affected due to lale reporting
Actual e-Filling Submission Date & Time: 24/09/2019 13:15

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plmass report :.um:{:l!r the delads of e accaen 1o speed up e clasms procesa.

2. This Farm must be completed by the Policyholder andior tha Authonsad Deivar

L Informabon provoed must be as trufnful and accuraleé as possitiie Arvy willul mesmpreseantabon of wilhokding of manlacial Tecta may Bt INEUrBNCS COMmDAT el 10
repudiate policy luability

4, The isave and acoaplance of (his Form by msurance companias is nal an admissan of policy labllity on ha part of [he DMEUrENCE COMBanE=s

5 Any falsa reporting may be referred to the Police for investigation.

8. Thig report will be lorwarded by Bhe insurers of the GLIA Reconds Managemeni Centre established by the General Insuranos Association of Singapone (GUA) lor
archiving and ihat copres of this repor will, for a fae, be mads avallable upon apphcaion by misresied partes

7. By the loggemant of this repar 1o the inserer, you heraby consam 1o ths archiing of this epor at the centre and 10 copies of 1he mepon being mads §valable
woresad

ACCIDENT STATEMENT

Date Of Report 24/08/20139 09:47
Data O Accidant 18/09/2019 DB 45
JUNCTION OF NORTH BRIDGE RD AND STAMFORD RD [ AFT

Exact Location Of Accident

Country/State of Loss SINGAPORE
Vehicle Registration Number SGIT1IM
Insured/Policyholder

Name Of Registered Owner SMRT BUSES LTD
Co Reg No 1882022920
Email Address NOEMAIL

Mabile Phone No

Alternative Phone No OFFICE-20000000

Vehicle Particulars
Manufaclurer MAN
Model MAN NL3Z0F { A22 )

Exact Purpose for which vehicle was baing used al
time of accident

Are you claiming under your own Insurance pollcy

for repair 1o your vehicle? NG
If No, Please state action to be taken THIRD PARTY
Vehicle Category BUS

Insurance Company

MName of Insurance Company MS FIRST CAPITAL INSURANCE LTD

Type Of Coverage
Flaat Policy

Policy Mumber
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Qccupation

Date Of Driving Pass
Driving Experiance
Gender

Mabiile NMumber

Fax Number
Contact Numbaer
EMail Address

THIRD PARTY
YES
D-19093203MFBP

LIM HOCK HOE
5119021986
221111955

OUTDOOR

18/04/2018

0 YEAR AND 5 MONTH
MALE

(LOCAL) +65-80000000

NOEMAIL

Page 1
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Mo. Of Passenger (Including Driver)
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Sketch Plan Pg. 2
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gi2g/pn1a DADENME Dabwis Emmides

> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type: Company
Owner 1D: 292D
Vehicle Details
Vehicle No.: SG1711M
Vehicle to be Exparted: MNo
Intended Deregistration Date: 24 Sep 2019
Vehicle Make: MAN
Vehicle Model: NL 320F (A22) 11L AUTO ABS TUREO
Primary Calour: Multicolar
Manufacturing Year: 2015
Engine Mo 50340670794072
Chassls No.: WMAA227Z0F7002880
Maximum Power Output: -
Open Market Value: $238,661.00
Original Registration Date: 04 May 2016
First Registration Date: 04 May 2014
Transfer Count: 0
Actual ARF Paid: $0.00
Intended PARF Rebate Detalls
PARF Eligibility: No
PARF Eligibllity Explry Date: -
PARF Rebate Amount; $0.00
Intended COE Rebate Details
COE Rebate Amaunt: $0.00
Total Rebate Amount: $0.00

The information contained herein is correct as at 26 Sep 2019

OK
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. 2102020 Merimen e-Claims

Print Received Message

This mail is associated with ;

*SG1T11M (7466673606SG)
[SMFBES9L)
TP
SMRT BUSES LTD
Sap 19 2019 B:00AM
|GOLDBELL CAR RENTAL PTELTD)]
SMRT Automotive Services Pte Lid

From AIG Asia Pacific Insurance Pte, Lid. (Express) (AIG_SG_EXPRESS). sent on 06/02/2020 16:57 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$1391,00) - SG1711M - Claim Handler: Loh, Chee-Heng

Approved:1391.00:COR $1,768 LOU $1,000 (4 days x $250) LTA fee $7 Kindly try best to settle LOU at $250

hllpa.ifulngapum.mﬂdman.mmmmﬂnuﬂ.dm?ﬁm@ﬁﬂﬁmir&mmmmm_mltﬂﬂ!ﬁmTS!!.CFTOKENHEL‘!N 20830354d7aB... 1N




Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Exprass
| CLATM SUBFOLDER TRACKING
Came Meotified Ext Submitted Ay Assigmed Ad) Bpt Ag| Subemilted Ins Auth'sd Siatus
26 Sep 2019 Pending for Survey
\in 14 Sep 2019 0000 541,768.00 §§1,768.00
gait fmg_| Sl Wt Edit Estimates wiew it | cance Casa |

Main

| ELAIM SUBFOLDER DETAILS [Created by adjuster] |
[ Insured GOLDBELL CAR RENTAL PTE LTD, Co Rep Mo, 2007106510

Main "

o sn;  |SMRT BUSESLYD, Co. Reg. No.: 1982022920

Vehicle Reg |19/09/2019 DA:00 - :59

N, : $G1711M DY K E[ﬂ Months and 15 Days From LTA Reg Date (Man ¥r))

[ |

Claim Type: TP | 746667360656 :’;:‘;;i‘"“ | [Camprenenive)

Vehicls Reg.

No SHFBESEL r;:""m":u_ 0-19093203MFBR

[Inguwrad): :

Exress:

Repairer: SMRT Automotive Services Pte Lid (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlends - Tel| 68662628

Handi'@  |AIG Asla Pacific Insurance Pte. Ltd, (Express) - Tel; 65-6419-3000 ... [Handled by Loh, Chae-Heng] Ches-Heng Lo @aig.com

ﬂ::f:_m’ HMS First Capital Insurance Ltd (HQ) - Tel: 2222311

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ... [Handled by CHEMN TSUE YEE] ... [Final Rpt due 08/10/3015]

ASSOCIATED MAIL RECEIVED view Al | Compose Case mail |

+ AIG_SG_EXPRESS [06/02/2010): Alert - Ad) Mandate Approved ($$1391.00) - SG1711M - Claim Handler: Loh, Chee-He...

ALL ASSOCIATED TASKS-
Priority Type

View Al | Search Tasks | Create New Task | _Campiete |
Assigned By  Completed On  Created On  Done?

Due Date
No results.

Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 12/2/2020



Merimen e-Claims

mumm| wu-ul'mm;| l:nmm;ml MH’MI uun-uMuI

Claim Documents

*SG1711M (74666736065G)
[SMFB659L]
™
SMRT BUSES LTD
Sep 19 2019 8:00AM

[GOLDBELL CAR RENTAL PTE LTD]
SMRT Automotive Services Pte Ltd

Page 1 of 2

Letters/Correspondances L LELE- (7]
Ne |Finaliesd On LKK Auto Consultants Pte Ltd (HGQ) Thumbnall Print
1| (pran) Third Party Expreas Settiement - Payment Breakdown @
Assessment Reparts [Lowpoge  1V1| W
Na_ | Finaltred On LKK Auts Cansultants Pte Ltd (HQ) Thumbnail | Print
1 |06/02/20 14:47 | Adjuster Immediate Advice @ | Loadvm
Photos /Images iperpage V]
Ne |Relabel/Reorder | LKK Auto Consultants Pra Lid (HG) Thumbnail | Print
1 |16/10/1% 11:18 | Chassis Number Q| eirc | A
7 |16/10/18 11:1% | Odemeter Reading 0| iveiwrs | A
3 [1610/19 1109 | General View 0| waws | A
4 [16/10/1911:19 | Genersl View 0| aswc | F |
5 |18/10/1911:18 | General View D | Leaawc |
& [16/10/19 11:19 | Genersl View @ | adwc | A
7 |sr10/19 1110 Ganeral View 0| weaws | B4
8 [16/10/1911:16 | Genersl View 8| weaws | B
5 |16/10/18 11:15 | General View 0| aawc | A
10 |16710/19 11119 General View 0| leaars | A
11 16/10/18 11115 | General View 0! i | B
12 | 16/10/19 11139 General View 0| oaws | F
13 |16/10/1911:19 | Ganaral View Q| woaws | A
14 |16/10/1911:19 | Genersl View g Lood 2 | A
15 |16/10/1911:19 | General View 0| saws | A
16 |16/10/19 11:19 Gonaral View ) | Loasd G ﬂ;
17 |16/10/19 11119 Ganeral View O icaws | &
16 |18/10/19 11110 | Ganarsl View @ | icadws | W
19 |16/10/16 11118 | Genersl View 0| eecrws | A
20 |16/10/1911:19 | Geners! View O | waaws | B
21 | 16110719 11119 Reinspection Photo g_ Load G | B4
22 [16/10/1911:19 | Reinspection Phote O ocwrs | A
21 [16/10/19 11118 | Relnspection Phote 0| eéws | A
24 |18/10/1811:1¢ | Relnspection Phate 0 | osdws | B
25 |16/10/1911:15 | Reinspection Photo @ | oarws | A
6 |16/10/19 11720 Ruinspection Photo 0 | o | A
27 |1810/19 11:20 Reinupection Photo 0 | cecwe
28 16710019 11:20 | Malnspection Phote @ eds | A
26 |16/10/19 11:20 | Reinspection Photo 0| sdws | A
30 |18710/19 11:320 Relnspection Photo | loads | A
Documantation 1perpage [v]| &
Mo | Relabal/Reordor | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |27/09/1917:33 | TP GIA REPORT 0 | s vor
2 |2N09N9 LT3 TP ESTIMATE- HARKED Load PDF
1 [01/10/19 14:48 | LETTER TO O1 Load POF
¢ [1gnpnsiiae  [TrLOD Load POF
5 [1002/20 1105 | EMAIL FROM TP Load PDF
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 12/2/2020



Merimen e-Claims Page 2 of 2

Letters/Correspondences 1 «] &
ho_| Finafired On LEK Auto Consultsnts Pte Ltd {(HO) Thumbnall | Print
] 12/02/20 D948 WORKSHOP INVOICE Load PDF

T 13702720 0548 AUTHORISATION TD ACT FORM Load POF

§ | 1/02/20 09:48 Releass Voucher Load POF

9 | 12/02/20 09:48 LTA SEARCH Load POF

10 |12/02,20 09:48 LoD Load PDF

Mo | Finafized On AlG Asin Pacific Tnsurance Pe. Ltd, (SG) Thumbmall | Print
1 [30/09/19 15:28 | OT GIA REPORT @ | LossFor

Documents Checklist

DOCUMENTS CHECKLIST reset | Seve | o |
There are no document checklists configured.

Dur Checkilst Remarks - LKK Auto Consultants Pte Ltd [HGQ)

Show Remarks To: [ Handiing Insurer
Bt FEmarin ars Do Bl e you BN T TD SN [

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 12/2/2020



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SMFBE5IL (Insd veh) Model: N NL320F (A22)10.5D
SG17T11M (TP veh) |
| Date of Accident: |19/09/2019
Global Sum Settiement | - | [X] Yes | 1 No
Repair Estimate ' § 4,129.90
Final Repair Cost ' § 1,390.00
Loss of Use - 4,00 days at $250,00 per day
Rental (if any) 5 days
LTA | GIA Search Fee L8
Others: -1
i 9
Final Settlement Sum (Global Sum) i 8 1,380.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
Ibelow)

A) For Non GIA Registered Workshop: Agreed Liability 50 (%)

BOLA Applicable: Yes/ No BOLA Scenario No
B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (v (%)
* Assessed Lisbility to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Buses Ltd - §| 1,390.00}
2) g
3) 8|
12 Feb
JOANNE LEE KHANG MIN 2020
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 12/2/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ice reg ne 1ss07188m)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833
Tel 6258-3561 Fax: 6844-8B05 Email: sur@lkkauto.com;assignmentsi@lkkauto,com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18017085/EHE302

Date: 12/02/2020
REFERENCE
Handling Insurer. AlG Asia Pacific Insurance Pte. Lid.  Policy No:
Claimant .
Vehicle No : SGITIIM Insured Vehicle No : SMFBESIL
Date of Loss: 19/09/2019 Mature of Claim: TP Claim No: 746867360656
Reg No SGITI1M
Make & Model MAN NL320F (A22), 105D (M) Engine No: 50340670094072
Reg Date: 04/05/2018 (Man. Year: 2015) Chassis No WMARZ2ZZOFTO02B8D
Colour: Multi-colour Odomeler 283776 km
Engine Capacity: 10518 cc
Markel Value™New Car N/A
Prica
Sum Insured (S3$): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/TOR225 Rear Tyre Size: 275(TOR22.5
Front Lefi Side: Firenza 5 mm Rear Left Side: Firenza 5 mm
Front Right Side: Firenza 5 mm Rear Right Side: Firenza 5 mm
The above valpes represant e remeaning fyre resds depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff 1".1
Parts 1,926.90 0.00 1.826.90 100.00
Miscellaneous ltems 0.00 0.00 D.00
Labour 2,203.00 1.768.00 435.00 18.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 412990 1,768.00 2,361.90 57.19
+ Loss of Use (4.0 x 5$250.00/day) (S$) 1,000.00
(8%5) 2.768.00
Liable Amount (50.00%) (S§) 1,384.00
+ Doc/Search Fee (5§) 7.00
Nett Liability (S5) 1,391.00
Global Sum Settlement (S$) 1,390.00
INSPECTION
Dale of Assignmant: 26/08/2018
Date Inspected. 26/09/2019 Inspected Al SMRT Automalive Services Ple Lid
{(Woodlands)
80 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair. 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/2/2020



Adjuster Report Page 2 of 4

Adjuster: CHEN TSUE YEE Manager: VIC ALPEH

NOTE. This report represents our findings af the ime and place of ispection siated hersin. Such inapection haa been carmed oul fo the bast of our
knawledge and ability but any other labiity under any other crrcumstances is hemby arpressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/2/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part Mo. Particulars Condition Repalrer's Amount
T *PANEL SIDE RT FOR MAN A22 BUS Repair 885.50F “F
2 1 *PANEL SIDE R8 FOR MAN A22 BUS Repair 330.70F “F
3 1 *PANEL SIDE R9 WITH FRAME FOR MAN A22 BUS Repair 710.70F ~F
F=Franchise part

Total Parts (S§)  1,926.90 0.00
[ Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/2/2020



Adjuster Report Page 4 of 4
Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1  TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR  New 1,325.00 1,080.00
OTHERS DAMAGED AFFECTED AREAS
2  PROVIDE LABOUR AND MATERIAL TO PUTTY AND New 878.00 708.00
RESPRAY ABOVE REPAIR ITEMS
Gross Labour Cost (S§) 2,203.00 1,768.00

Report was unsubmitied during this print-oul.
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