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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
27 Sep
2019
15:28

Clm Dtl
Modified Claimant's Name: -> SMRT BUSES LTD. Claimant's ID: -> 198202292D. [A] Lau Shu

Pei

2
27 Sep
2019
15:28

Clm Veh
Model
Changed

(202658) MAN NL320F (A22) 10.5 D (M). [A] Lau Shu
Pei

3
27 Sep
2019
15:28

Clm
Created

Reg No: SG1711M. Acct Date: 2019/09/19. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). TP Insurer: MS First Capital Insurance Ltd (HQ). Workshop: SMRT Automotive Services Pte Ltd
(Woodlands)

[A] Lau Shu
Pei

4
27 Sep
2019
15:28

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau Shu

Pei

5
27 Sep
2019
15:28

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/10/08 [A] Lau Shu
Pei

6
27 Sep
2019
15:28

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lau Shu
Pei

7
27 Sep
2019
15:28

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex
press)

[I] Merimen
Administrator

8
27 Sep
2019
15:28

Label
Added (23):Express. [A] Lau Shu

Pei

9
27 Sep
2019
15:28

Adj
Adjuster
Assigned

[None] -> CHEN TSUE YEE [A] Lau Shu
Pei

10
06 Feb
2020
14:47

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2019/10/08 [A] VIC
ALPEH

11
06 Feb
2020
14:48

Adj
Mandate
Request

Cur.Req:1441.00:BOLA NIL - 50/50 - BOTH TURNING - NO EVIDENCE [A] VIC
ALPEH

12
06 Feb
2020
16:57

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/10/08. Mandate Remarks: COR $1,768 LOU $1,000 (4 days x $250)
LTA fee $7 Kindly try best to settle LOU at $250

[I] Loh,
Chee-Heng

13
06 Feb
2020
16:57

Adj
Mandate
Set

Approved:1391.00:COR $1,768 LOU $1,000 (4 days x $250) LTA fee $7 Kindly try best to settle LOU at
$250

[I] Loh,
Chee-Heng

Date From    Date To    Audit Type None Go

ACTIVITY
[11/02/2020 11:04] VIC ALPEH:
SETTLED @ 50% Global Sum (all in) $1,390.00 payable to SMRT BUSES LTD
[10/02/2020 15:08] VIC ALPEH:
Alert - Adj Mandate Approved (S$1391.00) - SG1711M - Claim Handler: Loh, Chee-Heng
Approved:1391.00:COR $1,768 LOU $1,000 (4 days x $250) LTA fee $7 Kindly try best to settle LOU at $250
[02/10/2019 17:30] VIC ALPEH:
PENDING TP EVIDENCE
[02/10/2019 17:30] VIC ALPEH:
FINALIZED COR P/P $1,768.00 with 2 DAYS
[01/10/2019 14:39] VIC ALPEH:
FILE REVIEWED. BOTH TURNING. OID Mr Hwang Sung Chun - Hirer (88092417) reported that while he was turning, he was hit by TP vehicle. TP
also reported that while he was turning, he was hit by OI vehicle. TP reported got video footage. Send letter to OI to notify TP claim and NCD
issues.

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2430189 06 Feb 2020
14:47:37

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SG1711M SMF8659L 11.77
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