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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Thursday, 26 September 2019 423 PM

To: Coco Lu Ting

Ce: assignments

Subject: RE: OUR SNM19D0201363-CB6395A-THP -YOUR REF: SDJ4501U - TP CHINA

TAIPING CLAIM SDJ4501U AGAINEST CB6395A

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s LKK AUTO CONSULTANTS to survey your client’s vehicle.
Aside to LKK AUTO CONSULTANTS,

Please proceed to survey the third party vehicle on WP basis. Please merimen.
Thank vou.

Chong Boon Sen

Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 078208
DID: (65) 63866171 | M; (B5) XXXX XXXX | F:(65)6222 1033

W: www.sg cntaiping com | FB: www facebook comichinataipingsg/ | WeChat: L #¥# Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 073609
DID: (65) B3BGG1T1 | M: (B5) XXXX XXXX | F:(65)6222 1033

From: Coco Lu Ting [mailto:coco.lu@ecyclecarriage.com.sg]

Sent: Thursday, September 26, 2019 4:21 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com=>; Irene Tay <irene.tay(@sg.cntaiping.com>
Subject: RE: OUR SNM19D0201363-CB6395A-THP -YOUR REF: SDJ4501U - TP CHINA TAIPING
CLAIM SDIJ4501U AGAINEST CB63935A

Hi Boon Sen,

We choose LKE.
Best regards

Coco Lu Ting

Executive — Customer Service

Claim Division Operations Body & Paint Centre
209 Pandan Gardens

Singapore 609339



: . @@ CELEBRATING
CYCLE & CARRIAGE o,
Exceptional lourneys

Cycle & Carage Singapore = 209 Pandan Gardens, Singapore G08339
T: +85 6568 4501 » F: +65 6565 1240 » H. +85 B1865200 » www cyclecarriage com sg

; A membet of Uhe Jardine Cyche B Camage Group

From: Chong Boon Sen <boonsen.chongi@sg.cntaiping.com>

Sent: Thursday, 26 September, 2019 3:36 PM

To: Coco Lu Ting <coco lu@evelecarriage com.sg>; Irene Tay <irene.tay(@sg cntaipi

Subject: RE: OUR SNM19D0201363-CB6395A-THP -YOUR REF: SDJ4501U - TP CHINA TAIPING
CLAIM SDJ4501U AGAINEST CB6395A

This email was sent from outside of your organisation

Without prejudice
Dear Sir,

LKK

STA

LBS

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079809
DID: (65) 63896171 | M. (65) XXXX XXXX | F:(65)6222 1033

W: www sg cntaiping.com | FB: www.facebook com/chinataipingsg/ | WeChat: 4 T3 Taiping SG 3 Anson

Road #16-00 Springleal Tower Singapore 072809
DID (65) 63896171 | M. (65) XXXX XXXX | F (65)6222 1033

From: Claims Dept of CTI

Sent: Thursday, September 26, 2019 3:14 PM

To: Chong Boon Sen <bvonsen.chong @ sg.entaiping com>; coco.luievelecarriage.com.sg; Irene Tay
<irene.Lvia sg entaiping. com=>

Subject: FW: OUR SNM19D0201363-CB6395A-THP -YOUR REF: SDJ4501U - TP CHINA TAIPING
CLAIM SDJ4501U AGAINEST CB6395A

Dear Boon Sen,

Please conduct PRS-SDJ4501U —soonest possible on behalf of Irene Tay.
File with Boon Sen -DID: 6389 6171

Officer in charge ~Irene Tay —-DID: 6389 6192

Regards

Claims Department



+ China Taiping Insurance (Singapore) Pte. Ltd,

3 Anson Road #15-00 Springleaf Tower Singapore 079909
Fax (B65)6224 7175/6224 7478

Email : claimsdeptasg.cntaiping.com

Website:www sg.cntaiping com

Disciaimer: This e-mail and any files transmitted with it 1s infended only for the nemed recipients and may contain confidential information. Any
unauthorired disclosure, use or disseminalion of this message, elther in whole or partial, is prohibited. If you are not the intendad reciplen!, please
notify the sender immediately. Please dolafe the e-mail and any copies of It therealter.

From: Coco Lu Ting [mailio:coco.luacvelecarnage.com.sg)

Sent: Thursday, 26 September, 2019 10:56 AM

To: Irene Tay; Claims Dept of CTI

Ce: Chee So Chow; Andre Chow En De; rvanlohifidree. conisy

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6395A

Dear lrene,

Please arrange survey for our customer car today. Thank you

Best regards

Coco Lu Ting

Executive — Customer Service

Claim Division Operations Body & Paint Centre
209 Pandan Gardens

Singapore 609339

28. 12G-

Exceptiora) Jourreys

Cycle & Carrage Singapore « 208 Pandan Gardens, Singapore 608333
T. +65 G568 4501 « F- +85 6565 1240 + H. +85 91865200 « www cyclecarriage com sa

s A member ol the lardine Cycle B Cartiage Group

From: Irene Tay <irene.tny @ sg.cntaiping.com=>

Sent: Thursday, 19 September, 2019 2:13 PM

To: Coco Lu Ting <coco Juacyelecarriage com.sg>

Cec: Chee So Chow <sochow.cheewsg. entaiping.com>; Andre Chow En De

<gndre.chow @evelecarriage. com.sg>; rvanloh @ fidrec.com.sg

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6395A

This emuil was sent from outside of your organisation

WITHOUT PREJUDICE



.D:Ef-:tll’ Coco.

Lictbility is down on our Insurad.,

We are prepared to seille your clienl @ 100%.
Regards

Irene Tay
Executive
Claims Department [Mator Division)

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896192 | F:(65) 62247478/62247175

W: www sgentaiping com | FB: www fa com/chinataipingsa/ | WeChat: 4 ' #hi Taiping SG

Discfaimar, This e-mail and sny files transmifted with i s infended only far the named recipients and may contain confidenhal information Any
unauthorized disclogure, use of chesenmalion of this message. either in whols or partial is probibited If you are not the intended eciplent, please
notify the sender immedialely Pleass defets the a-mail and any copes of it therealter

From: Coco Lu Ting [mailio:coco luwaevelecarriape.com.sg)

Sent: Thursday, September 19, 2019 11:02 AM

To: Irene Tay <irene.tayi@sg cntmping.com=>

Ce: Chee So Chow <sochow.cheei'se cntaiping.com>; Andre Chow En De

<andre.chow/d cyclecarriage com.sg>

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6395A

Dear Irene,

Customer insist need to confirm 100%. Anached our customer email for you,

Oear Coco,
Before | agreed with the third party direct settlement with China Taiping, please kindly confirm that China Taiping i
| need the confirmation before proceeding. Thanks

Regards
Mr Mak

Best regards

Coco Lu Ting

Executive — Customer Service

Claim Division Operations Body & Paint Centre
209 Pandan Gardens

Singapore 608339

€© LY
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CYCLE & CARRIAGE |
Excetional lourneys




Cycle & Carriage Singapore « 208 Pandan Gardens, Singapore 6003359
T +65 6568 4501 - F- +856565 1240« H' +65 91865200 + www.cyclecamipge com sg

$ A membes ol the [adine Cyole & Carrage Group

From: Irene Tay <irene.taviasg cntaiping com>

Sent: Thursday, 15 August, 2019 9:26 AM

To: Coco Lu Ting <coco.luwevelecarriage com.sy>

Ce: Chee So Chow <sochow.cheedrsg entaiping.com>; Andre Chow En De

<andre.chowa evelecarriage.com.sg>

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6395A

This email was sent from outside of your organisation

WITHOUT PREJUDICE

Dear Mdm,

Please inform that your client that we have already agreed to do a DIRECT SETTLEMENT with vou.
Thank you.

Regards,

Irene Tay
Executive
Claims Department {Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6182

Fax (B5) 62247478/62247175

Email: claimsdeptiase entaiping.com

www sg cniaiping com

AN HSAHRY
fu Susepitpay pourr 908

Disclinimis

This message iy confidentiad, ity contents do net constitite o commilment by Ching Taiping Inswrance (Singepore! Pie. Ltd except
where provided for in o written agréement between you and China Taiping lnsurance (Singapore) Pre. Lid Anv unaithorized
disclosure, use ar divseaination, either fn wheale or partial, by prohibited If von are not the fnended reciptent of the mexvage
pliase notifi the sender immediigefy

From: Coco Lu Ting [mailto:coco. lu ey clecarriage com.se]
Sent: Wednesday, 14 August, 2019 9:31 AM
To: Irene Tay <irene.loy sg cntaiping com>




Ce: Chee So Chow <sochow.cheewsg.cntaiping.com>; Andre Chow En De

<andre chowevelecarriave.com.se>

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6395A

Dear lrene,
Customer request for a confirmation for 100% liability diect settlement. Thank you
Best regards
Coco Lu Ting
Executive — Customer Service

Claim Division Operations Body & Paint Centre
209 Pandan Gardens

Singapore 609339
@ @ CELERRATING
| _
CYCLE & CARRIAGE 1[ &
Excestional Journeys |

Cycie & Carmage Singapore « 209 Pandan Gardens. Singapore B0833¢
T +565 6568 4501 » F- +65 6565 1240 - H, +656 91865200 » www cyclecarmage com. sq

; Amemberal the |ardime Cycle & Carmage Group

From: Irene Tay <irene.tay @sg entaiping com>

Sent: Tuesday, 13 August, 2019 8:37 AM

To: Coco Lu Ting <coco lu@evelecarringe.com.sg>

Cec: Chee So Chow <sochow.cheela sg.entaiping com>

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6395A

This email was sent from outside of vour organisation
WITHOUT PREJUDICE

Dear Coco,

We refer to the above captioned matter.

As spoken, we are prepared 1o do a direct settlement with vou.
I hank vou,

Regards.

Irene Tay
Execufive
Claims Depariment (Motor Division)



China Talping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 073909
Direct (65) 6389 61982

Fax (B5)62247478/62247175

Email: ¢laimsdept@se entaiping.com

wiww sg cntaiping.com

B =AY
i Semputpies srmre [ 208

Divclanmer .

Thhis mressage B comfidhential; s contents do mot constitiute a conmiiment by Cling Taiping Insurance (Singapore) Pre. Lid excep
whore provided for in o weitten agreement between vow and Ching Taiping Insurance (Singapore) Pre. Lid Ame sincruthorized
disclovure. use or dissemmation. cither in whole or partial, is prohibited. {f vou are not the infended recipieni of the message.
please notify thie sender immediately

From: Coco Lu Ting [mailto:coco.Juaevelecarnage.com.se]
Sent: Saturday, 10 August, 2019 9:48 AM
To: Irene Tay <irene.wnviasg.cntaiping com>

<andre.chow aievelee: ».com.sg>; Don Bong Kiong Hua <kionghua. bong@evelecarriage.com.sg>;
Edwin Abcede Caina <edwin.caina®evelecarringe.com.sg>; Elaine Cheong

<glaine. cheongiasp.cntaiping. com>

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6395A

Hi Irene,

Owr customer need a black and white from China TP to says that China TP will do direct settlement and pay
100% liability for this case. Then he will withdraw the case from Fidrec.

Best regards

Coco Lu Ting

Executive — Customer Service

Claim Division Operations Body & Paint Centre
2098 Pandan Gardens

Singapore 609339

@ @ IE:IELEH'II‘ATI HG
cvcgcngms 2 @“‘"5

Enceptonsl lurmeys

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 608339
T +B65 6568 4501 « F' «B65 6565 1240 « H: +B5 81665200 « www cyclecarriane com.sg

; A membet ol the [andine Cycle & Camiage Groap



From: Tay Jian Ye <jianve.lay @cvelecarriage comsg>

Sent: Thursday, 20 June, 2019 10:05 AM

To: Elaine Cheong <cluine.cheony@isg. entaiping com>

Ce: Ong Chin Kiat <chinkiat.ong @sg.cntaiping.com=: Andre Chow En De
dre.chowacyelecarriage.com.sg>; Don Bong Kiong Hua <kionghua. bong/aicvelecarriape com.sp>;

Coco Lu Ting <coco lugeyclecurringe.com.sg>; Edwin Abcede Caina

<¢dwin.caina@evelecarriage. com,sg>

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR

INSURE CB6395A

Importance: High

Dear Elaine,
Can | have the liability
Best Regards,

Tay Jian Ye
Advisor- Customer Service

o8 56

Exceptional Journeys

Cycle & Camage Singapors « 208 Pandan Gardens. Singapore 608339
T +656568 4501« F +B856565 1240+ H +65 81680997 - www cyclecarriage com.sg

‘ A menber ol the jardine Cytle & Carriage Group

From: Tay Jian Ye

Sent: Wednesday, 29 May, 2019 10:10 AM

To: Elaine Cheong

Ce: Ong Chin Kiat

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6395A

Importance: High

Dear Elaine.

Can | have the liability

Besl Regards,

Tay Jian Ye
Advisaor- Customer Service



8. 15¢C-

Exceptionad Journeys

Cycle & Cariage Singapore « 200 Pandan Gardens, Singapore 608339
T +55 6588 4501 « F- +65 6565 1240 - H' +65 81680957 + www cyclecarriage com sq

* A member of the [ardine Cycle & Casriage Group

From: Tay Jian Ye

Sent: Wednesday, 22 May, 2019 5:08 PM

To: Elaine Cheong

Ce: Ong Chin Kiat

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6395A

Importance: High

Dear Elaine,
Can | have the liability
Best Regards

Tay Jian Ye
Advisor- Customer Service

€€ 172G

CYCLE & CARRIAGE
Encentiongl Journeys

Cycle & Carmage Singapare « 208 Pandan Gardens, Singapore 609338
T: +65 6568 4501 - F: +65 6565 1240 - H. +65 B1680897 » www cyclecamage com.sg

# A membet of the lardine Cycle & Carnage Group

From: Elaine Cheong [mailto:elaine.cheong/a sg.cniaiping.com]

Sent: Monday, 6 May, 2019 9:15 AM

To: Tay Jian Ye

Ce: Ong Chin Kiat

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB63935A

WITHOUT PREJUDICE
Dear Jian Ye,
We refer to your email of 03.05.19.

Our insured have yet to report the accident to us.



Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079908

Co. Reg. No. 200208384E

DID: 6388 8530

Fax: 6224 747816224 7175

Email: glaine checng@sg. cntaiping. com
Website www.sq cntaiping com

~-—--Original Message-----

From: Tay Jian Ye [mailto:jianye.wy @ cvelecarriage. com.sg)

Sent: Friday, 3 May, 2019 3:11 PM

To: Ong Chin Kiat <chinkiat.ongia sg.cntaiping.com>; Elaine Cheong <elaine.cheong/a sg.cnuiping com>
Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6395A

Imponance: High

Dear all,

Can [ have liability

Best Regards,

Tay Jian Ye
Advisor- Customer Service

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 + F: +65 6565 1240 « H: +65 81680097 www.cyclecarriage.com.sg

--—-Original Message--—-

From: Tay Jian Ye

Sent: Thursday, 25 April, 2019 6:17 PM

To: Ong Chin Kiat

Cc: Elaine Cheong

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6395A

Importance: High

Dear Ong,

Can I have liability

10



Best Regards,

Tay Jian Ye
Advisor- Customer Service

Cycle & Carriage Singapore » 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 « F: +65 6565 1240 « H: +65 81680997 « www.cyclecarriage.com.sg

—~—-Original Message--—-

From: Tay Jian Ye

Sent: Wednesday, 17 April, 2019 3:29 PM

To: Elaine Cheong

Ce: Ong Chin Kiat

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6395A

Importance: High

Dear Elaine,
Can | have the liability
Best Regards.

Tay Jian Ye
Advisor- Customer Service

Cycle & Carriage Singapore = 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 » F: +65 6565 1240 « H: +65 81680997 « www.cyclecarriage.com.sg

-—-Original Message--—-

From: Tay Jian Ye

Sent: Tuesday, 16 April, 2019 12:05 PM

To: Ong Chin Kiat

Cc: Elaine Cheong

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6393A

Dear officer in charge,
Can | have the liability
Best Regards,

11



']LHI}' Jian Ye
Advisor- Customer Service

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 = F: +65 6565 1240 = H: +65 81680997 » www.cyclecarriage.com.sg

——Original Message-—-—

From: Tay Jian Ye

Sent: Tuesday, 9 April, 2019 10:40 PM

To: Ong Chin Kiat

Ce: Elaine Cheong

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6395A

Importance: High

Dear officer in charge,
Can I have the liability
Best Regards,

Tay Jian Ye
Advisor- Customer Service

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 = F: +65 6565 1240 « H: +65 81680997 = www.cyclecarriage.com.sg

—-—Original Message-----

From: Ong Chin Kiat [mailto:chinkiat.ong@sg cntaiping.com]

Sent: Wednesday, 3 April, 2019 5:41 PM

To: Tay Jian Ye

Cec: Elaine Cheong

Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6395A

Dear Jian ye,
Our insured still has not report.

Thank you.

Ong Chin Kiat

12



Assistant Claims Executive
Claims

China Taiping Insurance (Singapore) Pre. Lid.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6174 | F:(65) 6224 7174 /6224 7478

W:

https://apc(] .safelinks. protection.outlook.com/?url=www.sg.cntaiping.com&amp;data=01%7C01%7C%7C
71b553a3d14149¢1adcc08d6b8188e52%7C8b 768 ce ] 2cadfdc9fde] 9e8afbB863c6% TCO&amp;sdata=iQSvij

1 8WKW%2FI3%2FT8)wer5F52e5jABoH Ybpe)3V1250%3D&amp;reserved=0 | FB:
https://apc01.safelinks.protection.outlook.com/?url=www.facebook.com%2Fchinataipingsg%2F &amp;data
=01%7C01%7C%7CT71b553a3d14149¢ | adec08d6b8 188e52%7C8b768fcc1 2cadfdc9fde ] 9e8afb863c6%7C
O&amp:sdata=KMyXCHBVKtMr71Y DkSdKkMJOMp Y Tjmj6lc WpCIB35m0%3D&amp;reserved=0 | We

Chat: KXF 3L Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may

contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either
in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately,
Please delete the e-mail and any copies of it thereafter.

-——-Original Message--—

From: Tay Jian Ye [mailto:jianye.tay@cyclecarriage.com.sg|

Sent: Wednesday, 3 April, 2019 10:49 AM

To: Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com>

Ce: Elaine Cheong <elaine.cheong(@sg.cntaiping.com>; Angie Foo <angie.foo@sg.cntaiping.com>
Subject: RE: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR
INSURE CB6395A

Importance: High

Dear Officer in charge.
Have your insure reported ?
Can I have the liability

Best Regards,

Tay Jian Ye
Advisor- Customer Service

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T:+65 6568 4501 * F: +65 6565 1240 * H: +65 81680997 * www.cyclecarriage.com.sg

-—-Original Message-—--
From: Angie Foo [mailto:angie.foo@sg.cntaiping.com]
Sent: Wednesday, 27 March, 2019 2:46 PM

13



Tor Ong Chin Kiat; Tay Jian Ye

Ce: Elaine Cheong

Subject: OUR SNM19D0201363- TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR INSURE
CB6395A

Dear Chin Kiat,
Registration No: SNM19D201363.

-——0Original Message-----

From: Ong Chin Kiat

Sent: Wednesday, March 27, 2019 10:42 AM

To: Tay Jian Ye

Ce: Elaine Cheong: Angie Foo

Subject: FW: TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR INSURE CB6395A
Importance: High

Dear Jian Ye,

Please be informed that our insured has not report the accident, therefore we are unable to comment on
liability.

You want to arrange for survey first?

Thank vou.

Hi Angie,
No report case. Kindly assist to register claim. Attached TP's GIA report,
Our Insured vehicle no: CB6395A

Thank you.

Regards,

Ong Chin Kiat
Assistant Claims Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909 Direct (65) 6389 6174 Fax (65) 6224 7174 /
6224 7478

hutps:/fape01.safelinks. protection.outlook.com/?url=www.sg.cntaiping.com&amp;data=01%7C01%7C%7C
71b553a3d14149¢ ladcc08d6b8188e52%7C8b768fcc | 2cadf4cOfde | 9e8afb863 c6%7C0&amp;sdata=iQSvtj
18wKW%2FI3%2FT8Jwer5F52e5)ABoH YbpeJ3V1250%3 D&amp;reserved=0

Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance
(Singapore) Pte. Lid. except where provided for in a written agreement between you and China Tai ping
Insurance (Singapore) Pte. Ltd. Any unauthorized disclosure, use or dissemination, either in whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender
immediately.
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--—-Onginal Message-——-

From: Tay Jian Ye [mailto:jianye.tay@cyclecarriage.com.sg]

Sent: Wednesday, 27 March, 2019 9:22 AM

To: Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com>

Ce: Claims Dept of CTI <claimsdept@sg. cntaiping.com>

Subject: FW: TP CHINA TAIPING CLAIM SDJ4501U AGAINEST YOUR INSURE CB6395A
Importance: High

Dear Mr Ong,

This case is send on 25/02/2019 until now no reply, thank for the help,

My client who is driving SDJ4501U want to claims against CB6395A which was insured by you.
Attach is the SAS report and repair quotation for your reference.

Please let me know the liability

Best Regards,

Tay Jian Ye
Advisor- Customer Service

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 * F: +65 6565 1240 * H: +65 81680097 * www.cyclecarriage.com.sg

—--Onginal Message—--

From: PGMFPO6@cyclecarriage.com.sg [mailto:PGMFPO6@cyclecarriage.com.sg]
Sent: Monday, 25 February, 2019 10:17 PM

To: Tay Jian Ye

Subject:

DISCLAIMER:-

This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited.
If you have received this email in error, please notify us immediately by return email and destroy the
original message.

Any views expressed are those of the individual sender. and not necessarily the views of Cycle Carriage
Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
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ﬂeé[m}' the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of'its related corporations.

This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit

https:/fapc01.safelinks. protection.outlook.com/?url=http%3 A%2F%2Fwww.symanteccloud.com&amp;data
=01%7C01%7C%7CT1b353a3d14149¢ 1 adec08d6bE 1 88e52%7C8bh768 fcc | 2cadfdcofde 1 9e8afb863c6%7C
O&amp;sdata=CMBDYbUwPWMNTEw%2FKEbY YbywhOy Tr0ftt0%2Bc]O2luc%3 D&amp:reserved=0

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error. please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit

https://apc0] .safelinks.protection.outlook.com/?url=http%3 A%2F%2Fwww.symanteccloud.com&amp;data
=01%7C01%7C%TCT1b553a3d14149¢ 1 adcc08d6b8 1 8Be52%TC8b 768 fcel 2cadfdc9ide 1 9eBafb863¢c6%7C
O&amp;sdata=CMBDYbUwPwMNTEwWY%2FKE8bY Ybywh0y TrOfit0%2BclO2luc%3D&amp;reserved=0

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:/www svmanteccloud.com

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Lid and/or any of its related corporations.

This email has been scanned by the Symantec Email Secunity.cloud service.
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For more information please visit hitp://www svmanteceloud com

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit htip://www.svmanteccloud.com

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://'www.svmanteceloud.com

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hiip://www.svmanteccloud.com
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WACCA 1 DOFSIIE | Cyols & Camags Sjlirmoliye P L5t - Panden Gamens
ENTRY [IATE & TINE. T3NS 1143
SUBMITTED BY: Chmng Ja do

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Plaase repont cormactly the delsis of the sccident to speed up the claims process
2 Tres Form musl be compleied by the Pobcyholder andior the Authonsed Drved

1 |ndormation peovedsd must b as truthful and accurate as possibie. Any willul marepressntabion or wihalding of maisnal lmois may Al inBTAnNce CoMDAnsH o

repudiasle policy kabikty

4 The ssos and scoaptance of this Farm by nsusamcs companss (& not @n admission of pobcy kabiity on the Gart ol e naurence componsss

£ Aty false reporting may be referred to the Police for investigation.

# This renart will be forwarged by the ineures of he GIA Records Managemen! Camre esiabimhed oy the Geanéaral Ineumnce Essociaton of Sngapots | 1A ko
arehiying and that copiss of hin repor will_ foe @ lee_ be mode svailabis upon application by nbteresled oares
7 By tho lodgermmnt of ik rpor 10 T inaurers, you hermby consent 1o the archiving of this report at fher centre and to copes of the mpaft beng msds §vEsstls

sforesaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accidant

Country/State of Loss

23/02/2018 11:43

Z2/02/2019 18:25

BEFORE TRAFFIC JUNCTION NEAR ANG MO KIO AVE 1
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbear
Insured/Pollcyholder
MName Of Registared Ownar
NRIC Mo

Emall Addrass

Mooila Phone No

Alternative Phone Ma
Vehicle Particulars
Manulacturer

Modeal

Exnct Purposs for which venicle was being used at
lime of accideni

Are you claiming under your own Insurance policy
for repair to your vehicle?

If Mo, Please state actlon to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Palicy

Policy Numbar

Cover Nole Number

Driver

Mame of Driver

NRIC Na

Date OF Birth

Occupation

Date O Driving Pass

Drnwving Expenance

Gandar

Mobile Numbear

Fax Mumber

Contact Numbar

EMail Addrass

SDJ4501U

MOK BOON HENG
S1758007H
MOKBOONH@EYAHOO.COM.SG
{LOCAL) +65-98365433
OFFICE-64749135

MITSUBISHI
ATTRAGE-1.2 (A)

RETURN HOME AFTER WORK

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

1800104085

MOK BOON HENG
S175B007H

10/10/1968

INDOOR

pa/12/1988

30 YEARS AND 2 MONTHS
MALE

(LOCTAL) «B5-98365433

OFFICE-84749135
MOKBOONHE YAHOO.COM 5G

Pags 1 ol 13



BLK 150 MEILING STREET
#21-45 SINGAFORE

Postcode 141150

Address

Was driver an employes of the Insured's Company NO
If No, Relatonship of the Drvar with the Insured OWNER

Yehicle Registration Number of Driver's Own -
Vighicle

Insurance Company of Orivar's Own Vahicle -

Geaneral Information of the Accldent

Typa Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surfaca DRY

Other Information

Was any loreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

invalved in the accideni ‘
Was any body injured In the Accident? NO
Was any injured conveyed o hospilal by NO
ambulance?

Was any other material or property damaged? YES
| have peen approached by unknown person(s) NG
saliciting/offering accident claims assistance.

MNumber of Passangers (Including Driver) 1
Details of Police Action

Was the acciden! reported 1o the police? NG
If Yes, Please state which Paolice Station

Was natice of intended Prosecution given? KO
It ¥es against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are acciden! photos available for attachment? YES

Was there any video caplured by Car Camera? YES

Was there any audio recorded? NO

YVehicle Registration Number CBEI95A

Vehicle Make/Model/Colour TOYOTA MINI VAN | SCHOOL BUS / WHITE
Details Of Properties

Vehicle Category BUS

Name of Driver SIM SOON HUAT

NRIC/Passport Numbar 50200808

Contact Number

Address

Posicode

Insurance Company Mame
Matura Of Damage

Mo. Of Passenger (Including Driver)

Paga 2ol 13



IMPORTANT NOTICE

+ P rpett CREIREENY the detali of the Brodeni [0 spees uf THE Qo proors)

2 This Form must be completed by the Policebelder snd/or the Authorived Oriver

b intermaton arovedes must e s Ermhiyl Sd SUTNRE L RREMDIE. Ay willsl mesrepeaaenzalion o st holding o i el
facty sy sliow suursece comanies L tpgudigte paticy ity

4 1he saur ang scovpence of 1hes FOPM by st Companens Il gt gh sdminsicn of sy it on the ber of P e e
B e

O Any tate reperting mey e reterted 19 thi Pelice for inwestigation.
G The repsed will b forwarded by the srsarmr of the Gid Reconsi MAnagement Contre eTLI0NIRES ty The G rer s Wimaiar

At artion Ul Segapore (L) hor srohiming snd [hag Lo o thet Meper] we? ot o Tee b Tase avaebide iomor soobist o By
IIErRsTed parTE

P By the kdgreest of thes repart 10 1he mautins, 10u hessby LONMENE 10 Tha artfeeng of Thes repsit of e CefEee and S cepery =l
the repuet being shade svaslible shoresad.

4 Lot erelar the Perional Oeta Provecion & (FOPA|
D atadervtamd sanowheape. sgrve snd Comett tha

vl My smateT Iy e Ao AN the Gene o Wkaresee Assouitee o Seagagn [TOU | ey BrY DETTITIRS 10 Do MITT. Uie
daihone andlur prouees ey peryonal dete) pervonel slormeton st ot e e leem) s gy othes peoas s efosmatios
PTG [y e OF POYRERAR Dy MY b | ikt Eewly I Personal intoomtion” | sod diciou and (et s
Srruoradl cdpematain W s mrarer] ) eho Baet omsred vl | e = Tl st |l o e it e e
reticlelnl imnalvet in the aocabent thall be collectively refermed to s the “Insuren”), the miuiers’ isppr Lo Bee the
:u-ﬂn:m:lm WD By TEEVaT goveraTnent SERNCY ATy [Bh bl e podie) B e purs el |

I wvoceyseng. Farudling and/ir dealihg mith my cusmi ncluding the wbement of the ol aed wve reis e
smrwatygations reaTing o the clamm,

T e tegating the o st andl/oe vy (taoeem,
T E g Ut arelor desang s Ty aTITLCTONE OF MERONDAE T Al BT Ty P

0 AT g ey o Lty (ot heiling the muading of conpsgoedinmis Mementy e B TRl St B b s
=P ol Wreties Secinuere af CorLain perssnsd 2als sbosl e 10 Bring St ey 0 Pho Lt o well B o the
raternal saver of everinpeymal peclage|. andiar

il o pmmptyig with spuiCbie Law i Jdmirnterng. procesaing. handieg and./or dealing well rre Cismi LEothecteeiiy The
“Purposes” |

bl ab rsrerin] wibso bave e velischei) smvobved o bhes arcien s e i eey Lisper o e =g (s peemitfed
10 o), W, GO0t Brd or procoss ry Ferieesd inbormate 1 one o meee of the soowe Purpaies, &2

LCh oy Parncinl bnduw i e gy o b distiosed by bewy ol e Ismoiyey selion QUL 10 thee thed parl; s wns o) o
afumits[inciating fhur Lameecs/Lom il whiek euy be dted outtide of Sngapore lor s o0 mors of B ghows Patone

Ll vy Perssnal ormation W Ao be colecied snd uitd 10 compie Clalmi tnilary bod e purpone 0 e debecton,
Frewaligatien sl munagesenl @ pretent o bl e e

firj the aviormmatiom e cnfectad under (0) above miy be snared | gnoned

W0 b sl vsarers and i sy ofteer Thied partion that st on ewauating Ferutigatiog, comtnmdiog o manageg foosd
Pt Loy, Line esdorTe et SR Dowesiar | e s 36 FEEarivy res i ed Fr The puduses sLiled o

i) har crwnlyrg with Froultement) nder sny regulaion . U o court Sicms

Dt & Tirtew T e b ~ant i guasir phaisiabs | LTS
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DESCHIBE CIRCUMSTANCES OF THE ACCIDENT
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Ca iy, e ITCIEON | Lo 0 A A sl e P LS

COVER NOTE

CYCLE & CARRIAGE AUTO PROTECTOR PRIVATE VEHICLE

The foligwery nes ggecnised o imis Gover Mote i emgy FELD COVERED pn fhe isoms gng PolTy [BEURG 0 e Palwyridern

Name of Policyholder  : MOK BOON HEN W% Vehicle No. :SPI4aSot M

Poriod of Insurance d‘;},ﬁa Sep 2018 1082 Sep 2018 |\L_ = il  CoverNote No. : 1600104085

Engine No. : 3AG2UHGS004 ¢ \ - -'*j" Endorsement No. :

Chasis No. : MMBSTA13AJH003124 / — Issued Date ; 03 Sep 2018
MakeModal  MITSUBISHI ATTRAGE 1 2CVT/
Engina Capaclly/Tonnage : 1,193.00 CC f Sum insured  : Markat Vaiue First Year of Registration ; 2018
Criver Restriction L INA Off Peak Car : Mo Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive®

) The Baleyhakin

] ARy cifEr erEan wes (8 g o T Pollsphaitinrs orier or with G pamnmon

Tisa Paficy wd mamre=fy T Prloyncider v any suthonzad creer anly if he'she mesa e speciug a)s remmhon

Ty N 12 pey @0 B8STanal aum ol FLOCD aa "Vauryg smiiar Inespetienosd Driver Exoaas” [™YIDR") il Vou sew or Your Aushorised Dvieer [remed ot pensemed | B ondes §e age of T sndios haa lees ban 7
pREPE WA sl

Age Condilion ; Al Age Condition

Limitation a3 to use®

| Cowm iy for sociul, deemdlic and pessmute purpoess and for e Poloyholdur's businges
Thm Pulizy Sows ret oo use Sar fefe o revard, dnwing afen, diiving bl ecing, pene-mnking ruiiabdllly ivisl or spiwscdanling, e carregs el guodn pfher Ear e m o EnenEclion w® ey tede |

Dissienn o Ul 10 By Dultcne i Lheeachion with Aater T |

Losa of Use 1500 - 10000

® Limviiinne mrdernd inogamiive by Bectiun B of the Motor YVehices (Think-Paery Risks sl Coraemmton ] Al ICan. 185 ssd Sactun 8% of the Roed Trnspert Ao, 180T [hatspam), are sof e

inehutng et hesdngs

EXCESS
Sectlon 1
Firn = 50 Own Damngn - 5800 The#t - 30 Ficod Cover - 50

Section 1
Prapanty Durmags - 50

Windegrwen : $100

Mamed Driver and EXCO8E mmers asuisbis|
MK BDON FENE - B80T [T Dumag)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FUI

" Cymm & Camags Acthonsst Servos Cemtra Ada 30 Leng Kes Rd BEmgepors TESO0H G0 TOSSEN
1 Ty & Carlage Aucihorissd Servies Teeira [For seeiacresn deim only| Adg: 333 Ui g 1 Segapos 408800 4740000
1 Sycm & Camage Bogy & Faml Cenire Add: 200 Paruan Ganiere Bngepure E00I53 85584501

Bie sirge Appeaved Raporteg Carmesd il Authenssd Rapsirer. please mmaac o J4nmg scosant smergeney hotiee of «B5 Q338 €200, Alarnutenly, pou iy reter ki sebele e i smosg
ar i S Mo Apm. Simnly ssaroh end downioad “hiG 5G° from [Tunes or Gaogie Play,

| / |

| _Hire Purchase Company/Employer's Loan; NA 7

M’“w:ﬂ"ﬁn"m:d n II-H.: Tm -:P-:“pwm‘m Hmnﬁ”: P Tﬂ ;Em&ﬂm:ﬂm Tv of 1he Ronag Tranapen Acl. 10ET
Dby Ane st Vtities [Third Pary fies) Putes 1855 (Maleysls) For Componsie Padcies. this Coer Nole Sitw |n valisd for 83 s peries] of inmmnce

CATIOTE Aa

CYOLE & CARAIAGE - SAGLEE W

230 ALEXANDRA ROAD

SINGAPCORE 150830 AIG Asla Pacific Insurance Pta. Lid.

Undararitian by AlG Asls Pacific ingurance Pis, Lid AUTHOMISED REPRESENTATIVE ST



CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED

@@ PANDAN GARDENS CUSTOMER SERVICE CENTRE H‘mum"
CYCLE & CARRIAGE 508 Pandan Gardens Singapore 609339 Tel 65684555 Fax 65691056 * MOTORS
QUOTATION
Co Reg No : 1977014696 GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
MOK BOON HENG Cust No/Mame  KCVO9216/MOK BOON HENG
Reg No/Reg Date SDJ4501U / 07/09/2018
BLK 150 MEI LING STREET Date In/Mileage f 0
#21-45
Chassis/Package MMBSTAL3AJHOO3124 /CSSP
APORE 14
SINGAPORE. 141150 Engine No IAG2UHGS004
Contact No Make/Model MIT/18MY ATTRAGE 1.2 CVT
Colour/Trim U0l TITANIUM GREY M/ BK BLACK
AccountNo Terms DatelTime Printed CSE Operator WIP No Invoice/Credit Note No
KCV09216 CROVCH OB8/08/2019/ 09:53  TLC 442 | Cocolu 43572 0
Description of Goods | Services Qty  Unit Price Disc% Amount
|"E PNTE8000 oy i ( (00 2200.00
RENEW RERA BUMPER, AIRDAM REAR BOOLID, REPAIR REAR END PANEL il
E PNT98000 _ - 7 7. €Yo ?),nd./ul:r
SPRAY_PAINT FOR REAR BUMPER, REAR ATRDAM, REAR END PANEL
BOOTLID Hf Qﬂ:mw
E PNT8000 [§o ;ueﬁ
REMOVE & INSTALL REAR TRUCKLID TRIMS AND MECHANSIM TO NEW PARTS L{"g J.
E PNTB8000 S “’]’7 So ;o'tf
REMOVE & INSTALL PARKING SENSOR e ‘ h?
E PNTEB000 (&w - 200.00
o=
REMOVE & INSTALL REAR COMPARTMENT TRIMS b:\ l"l[h‘ilﬁ (@ LoV
M SUNDRY Co ’amf
APPLY ANTT COROSSION ;_w;,_._
M SUNDRY Q-W‘J AN X 80.00
APPLY SEALANT FOR ACCIDENT PORTION H Al o >
M SUNDRY .~ 220.00
SupPEY PARKING SENSOR
M SUNDRY L 20.
Sundry " . 39’
M FACE,RR BUMPER Fefe~T .\ 1.00 740.00 00.00 740.00
M BRACKET,RR BUMPER,RH 7 YSVC 1.00 27.00 00.00 27.00
M BRACKET,RR BUMPER,LH ' 1.00 27.00 00,00 27.00
M WEATHERSTRIP,TRUNK L1D ¥ T8+ 1.00 155.00 00.00 155.00
M PANEL,TRUNK LID K 1.00 688,00 00.00 688.00
M HINGE,TRUNK LID,RH ¥ 4 1.00 201.00 00.00 201.00
M HINGE,TRUNK LID,LH ¥ & 1.0 201.00 00.00 201,00
M LATCH,TRUNK LID ¥ #¥e 1.00 216.00 00.00 216.00
M MARK,ATTRAGE WAs 1.00 21.00 00.00 21.00
M MARK,THREE-DIA A& 7 1.00 45.00 00.00 45,00
Cycle & Carrioge celebrotes 120 yeors. -—ﬁcﬁ,
Visit www.cyclecorriage.com/120 for more info! 33:9.
Parts 2,321.00 Nett 7,581.00
Labour 4,860.00 7% GST on 7581.00 530.67
Standard Menu 0.00
Specialist Job 0.00 Total Payahle 8,111.67
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 400.00 Total Due 8,111.67
Total(w/o GST) 7,581.00 Balance B/FWD -822.81
Total Payable or C/FWD 7,288.86

Payment should be made strictly by cash, NETS or credit cards. Thank you.,

Any dispute to the invoice must be made within 3 days. This is a computer generated document, no signature is required.

Page 1 of 1



Surveyor : Rasul- LKK

@@ Exceptional Journeys Company : China Taiping
CYCLE & CARRIAGE DOA : 22022019
CSE : Coco

Date of Survey : 27/09/2019

VEHICLE NO : SDJ4501U

MODEL : MIT/ 18BMY ATTRAGE 1.2 CVT
WIP : 43572
Email :
Material - 8 881.00
Labour - 2,420.00
Sub-Total : § 3,301.00
Less Excess : § -
Total : § 3,301.00
GST 7% : $ 231.07
Grand Total : 8 3,532.07
Finalise By/Date : JoJodtd 17/10/2019
REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING
[ ] SURVEYOR'S REPORT REQUIRED
REPAIRTOOK _ 5 WORKINGDAYS + 2 Days ( | ) Weekends
+ Days ( } Public Holiday
+ 1 Survey - 27/09/2019 - Fri

TOTAL DAYSREPAIRTOOK = 8

TPClaim  China Taiping - CB6395A

[ ] Claim GIA / LTA fee

ClaimLoss [ |Use [/ |Rental

[ Claim Medical Fee / Others

[ 1 Third Party Report




@ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED !
PANDAN GARDENS CUSTOMER SERVICE CENTRE

MITSUBISHI
CYCLE & CARRIAGE 208 Pandan Gardens Shgapara 609339 Tel 65684555 Fax: 65691056 MOTORS
PRO-FORMA INVOICE
Co Reg No : unuuu THi""% IS NDT AN OFFICIAL TAX INVDICE GST Reg No @ Mi-8500111-%

CHINA TAIPING INSURANCE {5} PTE Cust Ho/Mame  KCVD9216/HOK BOON HENG
LTD Reg No/Reg Date SDJA50IU  / 07/09/2018
MOTOR CLAIM DEPARTMENT Date In/Mileage 27/09/2019/ 21347

3 ANSON ROAD #16-00

TA

SPRINGLEAF TOWER Chassis/Package MMESTA13IAJHOD3124 fCS5P

STNGAPORE 079909 Engine No 3A92UHG5004

Contact No Hake/Model MIT/1BMY ATTRAGE 1.2 CVT
27,/09/2019 Colour/Trim UD1 TITAMIUM GREY M/ BX BLACK

Qty  UnitPrice Disc%  Amount

E PNTEB000 ~1100.00
REPAIR REAR BUMPER, AIRDAM REAR RENEW BOOT LID

£ PNT98000 ~840.00
SPRAY PAINT REAR BUMPER, BOOTLID

£ PNT88000 _-180.00
REMOVE & INSTALL REAR TRUCKLID TRIMS AND MECHANSIM TO NEW PARTS

E PNTBB00O /50,00
REMOVE & INSTALL PARKING SENSOR

E PNT88000 ™2 180.00
REMOVE & INSTALL REAR (OMPARTMENT TRI .

M SUNDRY | i I |"""] \ I; —\ M rAaAy ~ 50.00
APPLY ANTI COROSSION i—' r m J 1 { OJ | ﬁ ﬂ‘ [’Fjl

M SUNDRY : bl N ! = U U U LA ~20.00
SUNDRY

X PANEL,TRUNK LID 1.00 1* 791.00 00.00 ~191.00

X MARK,ATTRAGE 1.00 21.00 00.00 ~21.00

£ MARK, THREE-DIA 1.00 3% 65.00 00.00 ~09.00

1 TEXT

CHINA TAIPING TP CLAIM CB6395A
DOA: 22/02/2019
SURVEYOR: RASUL LKK 27/09/2019

Cycle & Corrioge celebrotes 120 yeors.
Visit www.cyclecorrioge.com/120 for more info!

Parts 881.00 Nett 3.301.00
Labour 2,350.00 7% 65T on  3301.00 231.07
Standard Menu 0.00
Specialist Job 0.00 Total Payable 3,532.07
Diagnestics Joh 0.00
Sundry/0thers 70.00
Total(w/o G5T) 3,301.00

This is not an afficial tax invoice.
This is a computer generated document, no signature s required.

Paga 1 of ]



Adjuster Report Page | of 3
LKK Auto Consultants Pte Ltd ccregne 1seeoriees,
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkaulo.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/CTIMB017060/R1TDINZ
Date: 08/11/2019
nd China Tal
Handling hina Taiping Insurance i
Snsiirar (Singapore) Pte. Lid. Policy No: DMB1SN17452318022
Claimant Insured
Vehicle No:  SDJ4501U Vehicle No:  COCo95A
Nature of Claim
Date of Loss: 220272018 Claim: TP No: SNM18D201363C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SDJ4501U
Make & Model: MITSUBISHI ATTRAGE, 1.2 (A) Engine No: JASZUHGS004
Reg. Date: 07/09/2018 (Man. Year: 2018) Chassis No: MMBSTA13AJHDO3 124
Colour: Gray Odomaeter: 24817 km
Engine Capacity: 1183 cc
Market Value/New Car
NIA
Price:
Sum Insured (5$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/55R15 Rear Tyre Size: 1B5/55R15
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestlona 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone & mm
The above valles represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 2.688.00 801.00 1.787.00 66.48
Miscellangous [tems 0.00 0.00 0.00
Labour 5.020.00 2.400.00 2.620.00 52.19
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Gross Total (5%) 7,708.00 3,301.00 4,407.00 57.17
+ GST 7.00/7.00% (S%5) 539,56 231.07 308.49 5717
Nett Amount (S$) 8,247.56 3,532.07 471549 5717
INSPECTION
Date of Assignment: 05/11/2019
Date Inspected: 2710912019 Inspectled Atl: Cycle & Carriage Automotive Ple Lid
(Pandan Gardens)
208 Pandan Gardens
Singapore 609339
Estimated Period of Repair: 5.0 days

Adjuster: MOHD RASUL

Manager: DENISE TAY KWEE CHENG

NOTE: Thia report represants our fndings af fha firme and glace of mepechion stated feren, Such inspechion has been camed oul o e bast of owr
knowiedge and sbility bt any other fabilty under any ather cireumsfances ia hereby sxpreaaly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/11/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS - -
'Reference

Part Source: MRM-5G Version: 1,0 (Last Synchronised: 0B Nov 2019)

Parts: 143 MITSLUBISHI ATTRAGE 1.2 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SDJ4501U)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: tems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 “FACE,RR BUMPER Repair 7T40.00FS *FS
2 1 "BRACKET,RR BUMPER,RH Serviceable 27.00FS *-FS
3 1 *BRACKET,RR BUMPER,LH Serviceable 27.00FS *-FS
4 1 *WEATHERSTRIP,TRUNK LID Serviceable 155,00 FS *-FS
5 1 "PANEL,TRUNK LID Bert 791.00FS *7T91.00FS
& 1 "HINGE, TRUNK LID,RH Serviceable 201.00FS *-FS
7 1 *HINGE, TRUNK LID,LH Serviceable 201.00FS *-FS
8 1 *LATCH,TRUNK LID Serviceable 216.00FS *-F8
9 1 *MARK ATTRAGE Necessary 21.00FS "21.00FS
0 1 *MARK, THREE-DIA Mecessary BR.00FS *68.00FS
LA *SUNDRY Necessary 20.00FS *20.00FS
12 1 ‘PARKING SENSOR Not Necessary 220.00FS *-FS

F=Franchise part, S=Epchell,

Total Parts (S5) 2,688.00 901.00

Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... &11/2019



Adjuster Repornt Page Yof 3

Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items
1 RENEW REAR BUMPER,AIRDAM REAR MNew 2.200.00 1.100.00
BOOTLID,REPAIR REAR END PANEL
2 SPRAY PAINT FOR REAR BUMPER,REAR AIRDAM REAR  New 2,100.00 840.00
END PANEL,BOOTLID
3 REMOVE & INSTALL REAR TRUNKLID TRIMS AND MNew 300.00 180.00
MECHANISM TO NEW PARTS
4 REMOVE & INSTALL PARKING SENSOR Ny 8§0.00 50.00
5 REMOVE & INSTALL REAR COMPARTMENT TRIMS New 200.00 180.00
8 APPLY ANTI COROSSION New 80.00 50.00
7 APPLY SEALANT FOR ACCIDENT PORTION Mesw B0.00 0.00
Gross Labour Cost (S§) 5,020.00 2.400.00
Report was unsubmitted during this print-out. -|
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/11/2019



