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' / ] Awite
- - Consultants
r— F e Company Registration No_ 1996071988

51 UBLAVE 1, #0225 PAYA LRI INDUSTRIAL PARE, SINGAPORE 408933 TEL : i063) 62363561 FAN : (5} 62564313
Yourref:  D19006129MFSH
Owr ref: CS/FCLI9017055/Kvd3 Date : 30/%/2019

The Motor Claims Department
MS FIRST CAPITAL INSURANCE LTD WITHOUT PREJUDICE

Dear SirfMadam,
INITIAL INSPECTION REPORT OF VEHICLE NO. SMD 4338A

We thank for your instruction on 26/9/2019

Please be informed that we had conducted the inspection of the above mentioned vehicle on
27/9/2019  at the premises of M/s OPTIMA WERKZ PTELTD

and have the following to report:-

Workshop Estimate Amount : 8%6,263.07
Revised Estimate Amount 1 §%5,107.29
"Check” Items Amount 1 5534560
Market Value : 5%
LTA Reimbursement Value . 1
MNett Value : 5%
nearside
Description of Damage:
The vehicle sustained damages at the rear | - front
rear portion l
offside

Comments/Present Status:
Damages Consistent

Yours faithfully,

Kenneth Kong
Licensed Appraiser



Ms ‘ Fithapita' MS Firs1 Capital Insurance Limited  ce e to 1950001060 05T Hug o, 2 0016769

B Ratfles Quay U21-00 Singapore D48580
Tel (65] 6222 2311 Fax [65)E222 3547

Claims & Mot Undenwsiting Bepe 36 Rabinsan Scad #16-01 City House Singapee 068277
Tel: (65) 6507 3B48 Fax (55| 6507 3849
Wil matirstoapital.com.sg

MOTOR SURVEY ASSIGNMENT

Date 24-09-2019 Our Ref No. D19006129MFSH
Accident Date 23-09-2019 Claim Type. Third Party
Insured Vehicle SHCEOOEX Third Party Vehicle. SMD43384
Survey Location 6 KUNG CHONG ROAD
Contact Person. SHARON TEN (MS.)
Contact No. 64811522/ 0 Fax No. 64811011
Survey Type WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

inted
Aipoiis LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MNA Fax No. 68416315
Contact Number. NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc: Workshop OPTIMA WERKZ PTE LTD Attention. NIL
Cc : TP Solicitor MNA TP Solicitor Fax No. NA
Officer Incharge KARENT

IMPORTANT NOTE
Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspaction.
This is a computer generated letter, no signature required.




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 30 September 2019 11:31 AM

To: 'CWS Motor Claims'

Cc: ‘Karen Tan'; SUR

Subject: RE: SURVEY ASSESSMENT - D190061 29MFSH/-SMD 4338A
Attachments: SMD 4338A PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SMD 4338A
Date of survey: 27/9/2019
Number of days (estimated) : 6 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com=>

Sent: Friday, 27 September 2019 10:24 AM

To: 'CWS Motar Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@|kkauto.com>
Cc: 'Karen Tan' <karentan@msfirstcapital.com.sg>; SUR <sur@lkkauto.com=

Subject: RE: SURVEY ASSESSMENT - D19006129MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards

G.NIVITHA

LEKK Auto Consultants Pte Ltd

Phone: 6841-1072 | email: assisnments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | Si408933)

Erom: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Thursday, 26 September 2019 5:38 PM

To: ASSIGNMENTSE@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmaotorclaims@msfirstcapital.com.sg>; Karen Tan <karentan @msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19006129MFSH/1




Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CW5 within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail, Please do not reply to this mail.

’ AUG Thic email has been checked for viruses by AVG antivirus software.
E "t OWWW.AVE.COm



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Cwner ID:

Vehicle Details

Wehicle Mo

Wehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Qutpul:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 25 Sep 20179

Company
819E

SMD4338A

Mo

25 Sep 2019
TOYOTA

VELLFIRE 252 CVT
Black

2017

2ARHB75227
AGH300109146
134.0 kW (179 bhp)
$37.804.00

20 Jul 2017

20 Jul 2017

1

$44,926.00

Yes
19 Jul 2027
433,694.00

19 Jul 2027

E - Open - all except motorcycle

10

$50,526.00
£39.160.00
$72,854.00



ODT/MALERKZ

/ SINGAPORE

OPTIMA WERKZ PTE LTD
Co. Reg. No, 201212455W

WM DN S0

) /optimawerkz

@ joptimawerks

MS FIRST
Date: 25/09/2019 Third Party Insurer:  CAPITAL
Vehicle No: SMD4338A Third Party Veh No:  SHC8006X
Model: TOYOTA VELLFIRE 2.52 Date of Accident: 23/09/2019
Chassis: AGH300109146 - 2017 A VUyr Arrherie
Reg.Year: 2017 ,CZ(,;-;, /f‘:"/?ﬁxk/
ESTIMATE & o,
NO. DESCRIPTION ary UNIT S$ AMOUNT S$
1 |REAR BUMPER [3F5 e 1 $1,745.50 | —
2 |REAR BUMPER RETAINER LH 1 Jo. 512691 |4
3 |REAR BUMPER CLIPS ] 8 $5.80 | At $46.40 | —
4 |REAR TAILGATE [ #/d- e 1 /% $2,045.90 |
5 |REAR TAILGATE (CHROME) MOULDING 1 c | L= $260.00 X-f/
6 |REAR TAILGATE INNER LOCK 1 Ta,  $508.30 | —
7 |REAR TAILGATE LOCK STRIKER 1 7T s7890| A
8 |REAR TAILGATE INMER TRIM CLIPS 6 $6.80| /Tt $40.80 | 2—
9 |REAR REVERSE SENSOR ] 7 | B $33345|
10 |REAR END PANEL UPPER TOP COVERING 1 Peof $157.90|
11 |REAR END PANEL UPPER TOP COVERING CLIPS 4 5580 | /e $23.20| 77—
12 |REAR WINDSCREEN MOULDING 1 Ae, $14350 | —
13 |REAR WINDSCREEN SEALANT 1 Ae,  580.00 | Foya
14 |REAR END PANEL 1 REPAIR
SUB TOTAL $5,590.76
LESS 25% $1,397.69
PARTS TOTAL $4,193.07
NO. SPECIAL NETT QTy UNIT S$ AMOUNT S5$
1 |REAR WINDSCREEN DECAL STICKER 1 7. s2000| —
S/N TOTAL $20.00

Head office
& Misng Chong Rosd Singapors 159143

(=

Branch

Tel: (+45) 6472 1313 Faxc [+65) 6472 2712

QA Serangoon Nodth Ave 5 Singapore 554500
Tel (+65) 6484 9919 Fax: [+65) 6481 101

mranch
541 Upper Themson Road Singapane 514415 o 'I‘

Tal: (+65) 6453 GHG8 | Fax: {+45) 6452 9223

1



OPT/MALERKZ TIASEEE™

/ SINGAPORE WAL DWW S € /optimawerkz @ roptimawerkz
MS FIRST
Date: 25/09/2019 Third Party Insurer:  CAPITAL
Vehicle No: SMD4338A Third Party Veh No: SHCB006X
Model: TOYOTA VELLFIRE 2.52 Date of Accident: 23/09/2019
Chassis: AGH300109146 - 2017
Reg.Year: 2017
LABOUR CHARGES: e
TO REMOVE & REFIX, REPLACE REAR WINDSCREEN GLASS, REAR WINDSCREEN 5150.00
MOULDING, REAR WINDSCREEN SEALANT & ETC
LABOUR CHARGES TO REMOVE, REPLACE, REPAIR, RE-ADJUST REAR ACCIDENT S600.00 —
AREAS & ETC
LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & FURMISHING MATERIALS 5500.00 {Jﬂf
AT REAR ACCIDENT AREAS & ETC
TO REMOVE & REPLACE REAR BUMPER REVERSE SENSOR & ETC 580.00 .5'5;(
TO TUFF KOTE & UNDERSEAL MATERIALS $200.00 {z¢
TO CHECK WIRING & TO DIAGNOSTIC FAULTY CODE & RESET MEMORY 5120.00 j&%
LABOUR TOTAL 52,050.00
ONG TOTAL %$6,263.07
1337.0%

Head office Branch Branch
& Hung Chong Road Singapore 159143 A4 Serangoon Narth Ave 5 Singapore 554500 551 Upper Thomeon Road Singapoce 574415 o I,:_
2

Tel: (+65) 6472 1313 Fax: (+h5) 6472 2112 Tel: [+65) G484 9919  Fax (+45) G481 1011 Ted: (+55] 6453 6860 | Fax: [+&5) 0452 §223



OPT/MALHERHKZ xSl

’fr SINGAPORE WAL S 0 /optimawer ks @ /Optimawerk s
Date: 30/09/2019 Third Party Insurer: S FIRST CAPITAL
Vehicle No: SMD4338A Third Party Veh No: SHCBOOBX
Model: TOYOTA VELLFIRE 2.5Z Date of Accident: 23/09/2019
Chassis: AGH300109146 - 2017
Reg.Year: 2017
SUPPLEMENTARY
NO. DESCRIPTION Qry UNIT 5% ~ AMOUNT S$
1 |REAR TAILGATE RUBBER 1 B/ s 537445 |[—
2 |REAR TAILGATE INNER TRIM COVERING 1 Pes $1,044.50 | —
SUB TOTAL $1,418.95
LESS 25% -§354.74
PARTS TOTAL 51,064.21

Haad office Branch Branch
& Mg Chang Rosd Sogapale 159143 4k Sprangoon Noith Ave § Singapois 534300 551 Upped Thomaon Road Singapore 574415 O I[.. _1

Tal: [+45) G472 1313 | Famx {+B5) 6472 2112 Tk {+55) S4B 3919 | Fax [+65) S421 1011 Ted: [+b5) LAST GR6R  Far {+45) S5 #3227




y L7 LKK Auto Consultants Pte Ltd

- §1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg, Mo: 198607198R GST Reg. No, 19-8607188-R
Affiliated to Federation Internationale Des Experts En Automobile
MS FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI19017055/Kvd3n2
ot GITy HOUSESINGAPORE 068877 ban: &R0 IH”H“N”N“IH““
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 8006X Veh. Inspected SMD 4338A
Policy No. Coverage ($) 0.00
Claim No. D19006120MFSH Excess (§) 0.00
Assign From KARENT Assign Date 26/09/2019
2, Vehicle Particulars & Condition
Make & Model TOYOTAVELLFIRE (A} c.c 2493
Engine No. HIDDEN Year of Reg. 2017
Chassis No. AGH300109146 Colour METALLIC BLACK
Odometer 80766 Steering IN ORDER
Brakes N ORDER Medification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/50 R18 GREEM MAX 6 mm
L/H Front Tyre |235/50 R18 GREEMN MAX & mm
R/H Rear Tyre |235/50 R18 HANKOOK T mm
L/H Rear Tyre |235/50 R18 HANKOOK 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  23/0%/2019 Inspection Date 27/105/2019
Survey held at OPTIMA WERKZ PTE LTD
B, KUNG CHONG ROAD
SINGAPORE 159143
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




y L7

- ...;.

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408233
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMD 4338A
Estimate By | Our Adjusted
Qty Description of Parts Condition |, e hon t;}} ﬁl}
REPLACEMENT QF PARTS
1|REAR BUMPER BUCKLED 1,745.50 1,575.00
1|REAR BUMPER RETAINER RH SERVICEABLE 126.91 E
8|REAR BUMPER CLIPS @$5.80 NECESSARY 46.40 46.40
1|REAR TAILGATE BENT 2,045 .90 1.718.00
1|REAR TAILGATE (CHROME) MOULDING CRACKED 260.00 260.00
1|REAR TAILGATE INNER LOCK JAMMED 508.30 508.30
1|REAR TAILGATE LOCK STRIKER TO REPAIR SEE 78.90 :
LABOUR
6|REAR TAILGATE INNER TRIM CLIPS @$6.80 NECESSARY 40.80 40.80
1|REAR REVERSE SENSOR DENTED 333.45 333.45
1|REAR END PANEL UPPER TOP COVERING DENTED 157.90 157.90
4|REAR END PANEL UPPER TOP COVERING CLIPS @8$5.80 |NECESSARY 23.20 23.20
1|REAR WINDSCREEN MOULDING NECESSARY 143,50 14350
1|REAR END PANEL (NPA) TO REPAIR SEE ] .
LABOUR
1|REAR TAILGATE RUBBER (ADDITIONAL) DENTED / CUT 374.45 374.45
1|REAR TAILGATE INNER TRIM COVERING (ADDITIONAL) |DENTED 1,044 50 1,044.50
LESS 25% DISCOUNT 1,732.43 -1,556.37
5,197.28 4,669.13
1|REAR WINDSCREEN SEALANT (SN) NECESSARY 80.00 40.00
LESS 25% DISCOUNT -20.00 2
60.00 40.00
SPECIAL NETT ITEMS
1|REAR WINDSCREEN DECAL STICKER (SN) NECESSARY 20.00 20.00
20.00 20.00
LABOUR
TO REMOVE & REFIX,REPLACE REAR WINDSCREEN 150.00 120.00
GLASS,REAR WINDSCREEN MOULDING,REAR
WINDSCREEN SEALANT & ETC.

Report Ref No. CS/FCI18017055/Kvd3n2




y L LKK Auto Consultants Pte Ltd

AJE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg, Mo: 1986071868R GST Reg. No. 19-8607198-R Page MNo.:2 of 2
Estimate By | Our Adjusted
Description of Parts Condition Y
Sy pt Workshop (§)) (£3]
LABOUR CHARGES TO REMOVE REFPLACE REPAIR, RE- 600.00 600.00

ADJUST REAR ACCIDENT AREAS & ETC.INCLUSIVE OF
THE REPAIR OF REAR TAILGATE LOCK STRIKER AND

REAR END PAMEL.

LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT S00.00 600,00

& FURNISHING MATERIALS AT REAR ACCIDENT AREAS

& ETC.

TO REMOVE & REPLACE REAR BUMPER REVERSE 80.00 50.00

SENSOR & ETC.

TO TUFF KOTE & UNDERSEAL MATERIALS. 200.00 60.00

TO CHECK WIRING & TO DIAGNOSTIC FAULTY CODE & 120.00 30.00

RESET MEMORY.

2,050.00 1,460.00

GRAND TOTAL 7.327.28 6,189.13

[ RECOMMENDED COST OF REPAIRS l | 6,189.13|

Report Ref No. CS/FCI19017055/Kvd3n2

y/éva

KONG SENG CHEONG

Licensed Appraiser




