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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
| T rsepmis | ' : i
|27 Sep 2019 p | New Assignment
Main | 11:49
| | "I | | | Cancel Case | |

Claim Detalls

__[_Cmtud by insurer]
ADLEE NAZREE BIN SUPARMAN, [D: 573427367

BAN HOK POH DENUS JOEL, [D: 572105988

. 24/05/2019 19:00 - :5%
ol —— | [29 Months and 17 Days From LTA Reg Date [Man ¥r}]

TP / SNM19D204532C02 Poliey/Cover | pupesNI0663019000

| Palicy Ne,
| [Claimant): |

. _ [Excess  [550.00
| Repalrer:  First Autoworks Pte Ltd (HQ) 23 KAKI BUKIT AVE 4 #04-01 SOUTH WING, 415933 Kaki Bukit - Tel:
Handling
Insurer:

SMDBAGLA OMPFHQ19-002389

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Tan Kah Leong - 63895153
EQ Insurance Company Ltd [HQ) - Tel: 6223 8433
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 08/10/2019]

SITI RADHIAH JAILANT (44 / Female) . NRIC: ST521981D Email:

please assign Mr Adrian Ling for SIE. thank you

ASSOCIATED MAIL RECEIVED view All | Compose Case Mai |

| There are no mail for this case.

ALL ASSOCIATED TASKS view All | Search Tasks | Create New Task | Complets |

Harvil lari Aesigned By Compietad On Creatad Omn Donu?




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Onanier (1D Type:

Owrier |D:

Wehicle Details

Vehiche Mo

Wehicle ta be Exported:
Intended Deregistration Date:
Wehicle Male:

Vehicle Maodel:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis No:

Maximum Power Output:
Open Market Value:

Original Reglstration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:

Iintended PARF Rebate Details
PARF Eligibilivy:

PARF Eligibllity Expiry Date

PARF Rebate Amount:
Intended COE Rebate Detalls

COE Expiry Date:
COE Category:

COE Perlod|Yearsk:
QP Paid:

COE Rebate Amaount:
Total Rebate Amount:

The information contained herein is correct as at 10 Jan 2020

Singapore NRIC
5988

SLM7157A

No

10 Jan 2020

OPEL

ASTRAST 10AT
Sitver

2017
81163427GT2X0812
WOLBEBEA3HE043060
77.0kW (103 bhp)
$19.545.00

07 Apr 2017

07 Apr 2017

o

$3,000.00

Yes
04 Apr 2027
$3,750.00

04 Apr 2027

A-Car upto 1600cc & 7KW (130bhp)

10

$50.789.00
$356.770.00
£40,520.00



MPAZ 1972700801 | Progrssies Car Carn Pia L1g - HD
ENTRY DATE & TIME 25083010 1532
SUBAITTED BY: Ng Pal Wan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Mioasa rapar EDU‘BE!!! tha details of the accident lo speed up tha clalma process
2. This Farm must be complated by the Policyhoidar andior the Authorsed Driver,
3. Informabon proviced must be as ruthful Bnd accurate as possible, Any wilhul misreprasentation or witholding of material lacts may allow insurance companies 1o

repudiate policy Habdlity.

4, The issise and acceptance of this Form by insufancs companies = nol an admission of policy labiity on the par of the insurances companies

5. Any false reporting may be referred to the Police for imestigation.

6. This raport will be forwarded by the inaurers of e GIA Records Managemen! Cenire eatablished by thes Ganeral Insurance Association of Singspans (GIA) for
archiving and that copiés of this repaort will, for a fee, be made available upon appication by iMeresied Eariss
T. By the lodgement of ihis repor i e inaurers, you hereby consent o e archiving of this report at ihe canire and 1o copies of the repor balng made avallatie

adoresae

ACCIDENT STATEMENT

Date Of Report

Date Of Accidant

Exact Location Of Accident
Country/State of Loss

25/09/2019 15:32

24/08/2018 19:00

JUNCTION OF PASIR RIS DRIVE 2 & PARIS RIS 5T 21
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Maobile Phone Mo

Alternalive Phone Na
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own Insurance policy
for repair o your vehicla?

If No, Please state action 1o be taken
Vehicla Category

Insurance Company

Nama of Insurance Company
Type Of Coverage

Fleel Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Data Of Binth

Oeccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Numbar

Fax Number

Contact Numbar

EMail Address

SLMT16TA

BAN KOK POH DENUS JOEL
S72105968
XPER@HOTMAIL.COM
(LOCAL) +65-91904224
OTHERS-91904224

OPEL
ASTRA ST-990CC (A)

NO

THIRD PARTY
PRIVATE CAR

EQ INSURANCE COMPANY LTD
COMPREHENSIVE

NO

DMPPHQ19-002388

BAN KOK POH DENUS JOEL
5721059488

26/03M872

INDOOR

25/0311994

25 YEARS AND 5 MONTHS
MALE

+85-91904224

OTHERS-91904224
XPER@HOTMAIL.COM

Pags 1 of 14



Address

Posicode
Was driver an employee of the Insured’s Company
I No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicla

Insurance Company ol Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved In this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Detalls of Police Action

Was the accident reparted to the police?

If Yes Please state which Police Station
Was notice of intended Prosecution given?
If Yes against whom?

Circumstances of Accident

BLK 181 PASIR RIS STREET 11 #06-16
SINGAPORE

510181
NO
OWNER

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

NOD
2

NO
NO

YES

REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE CAR CARE PTE LTD TEL 6741 5338

Attachment(s)

Are accident pholos avallable for attachiment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicla Maka/Model/Colour
Deatails Of Properties
Vehicle Category

MNama of Driver
NRIC/Passpart Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger {Including Driver)

SMDB461A

PRIVATE CAR

Page 2 of 14



1 Plasss regon commetly the detals of the sccident to wpeed uo the Calrg process.
2 This form =i be compieted by the Poficyngider and/or the Ashortied Driver

1 wnleemation provided st be as frghhl and scoprate i pomallils. A withih Teregrsss tation or withhioding of matens
Tacts may silow insurance comoanin W repudiate policy Labstity.

A Thir e wnd accectancn of this Fom by inmerande comesnis & Nt an sdmieuon of poicy MGy on T 2401 of e inpance
[e-e .

3 Any (aka reporing may B relesred b Ve Pafios nd jinmithgation.

5 The rrport wil] b borwarded by the siiorns of the G Lecords Maragsmans Centre satablished by e Gemeral irurs ~eo
Azieciition of Singapars (GIAY for arehiving sed 1ral coples of Wi ropost sl for o fee be cuade swallable uoen splottion oy
IV partins

T iy the lodgrmit of thas regeit 16 the Bsurers, yus erelny sonee ) B She archiving of this report 6 ihe cmnie s Lo copry of
The reeut binig made svaliable sloreaakt

1 Comteat ender the Peryvonsl Osra Prowection A (FDPA)
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Sketch Plan #2
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Addendum Sheet

GENERAL INSURANCL ASSOCIATION OF SINGAFORE RECONDS MANAGEMINT CENTAE
0 Wi, iy BLE-O0 e gapore SUFRRD

Vet N 774 00ID  Fan [RS] 6224 000

Cperrmting Mo Aliwaliy b Dodey, (900 - ] 760

 CONTR R T T TR N SRALSENED | ST ey e WAMMOGELTTE]

IMPORTANT NOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM
(Al PARTICULARS OF PERSON MAKING THE AMENDMENTS:

Original ReportNo mFF\:?iq-’J-:l'DQS Vehicle Registration No: S’l m 7 rE.Fl-ﬁ
Nameimmessn vy N Kokt ol U Iﬁnﬁjnmpuwnm $H210 ‘3?9‘8

(*Vehicle Driver / Vehicle Owner) [*] Please delete a1 appropriate

Address ' Singapore| )
Contact (Tel) mobileNo.___ 21704074

Email Address

Date ofAccident ;2\ ’4 { ! ci Time of Accident . 200

Place of Accident Jum"”l)’) dpmf.‘r (i dnw 2 Eﬂlﬂr te of5)

Insurance Company ' E&.

(B) ADDITIONALINFORMATION [ AMENDMENTS:

I have made a report on the above mentioned accident and would like toinclude additional infarmation or
make the following amendmaents

TP Whelte Mo Shauld be "SMD&461 A "

) AW &W |
Policyholder Sgnature Reporting Cantre Persolinel's Signature

= Fe

Page 14 of 14



IRST AUTOWORKS

Repalr Estimate

Date : 26/08/2018

To Whom It May Concern

Dear Sir,

RE: VEHICLE .:SLMT7157TA

CHASSIS NO. WOLBEBEA3HB043060
ENGINE NO.: B1163427GT2X0812

Mame of insured .. BAN KOK POH DENUS JOEL
Date of accident.; 24/09/2019

Reference:
Make:

SLMT157A

Opel
Astra

We append hereunder the estimated cost of repairs to be carried out to the above vehicle,

Part Description
BONNET Al Afe~

FRT BUMPER £ 0/~
FRT BUMPER SIDE RETAINER RH, Guide

FRT BUMPER SIDE BRACKETRH

FRT BUMPER TOW COVER /&4 #—

FRT BUMPER CLIP SET - Rivet  Méc e
RH HEADLAMP  fit »e ad
FRT FENDERRH ol ) 158
FRT EMBLEM  +L# v

FRT RH FOG LAMP i' o~

FRT RH FOG LAMP COVER

FRT BUMPER PARKING SENSOR

FRT BUMPER PARKING SENSOR SEAL Mot
FRT BUMPER PARKING SENSOR WIRE HARNESS

FRT FENDER INNERSHIELD RH '

FRT ENGINE UNDER DUST COVERRH [ pit o

FRT BUMPER UNDER DUST COVER

RH WING MIRROR szu.»

.-n.n.n_l.h.,p._n.n.-_n_-_n_n_l.n_l_LE

Eﬁﬁﬁﬁmgﬂﬁmmwmmmmmmgg

Parts Total:
Less 10%:
Total :
Labour
No. Labour Description
{ To dismantle / renew the accident damaged portion, 1o panel
= beating, reshape, straighten,orientate and align repair /replacement parts.
9 Carry out spray painting on accident affected area. ( Frt bumper, LHF
= Fender )
3 To disconnect wire harness of electrical compaonent to facilitale
repairs reconnect and check electrical function after repair
4 To conduct 4 wheel alignment g 53D
Labour Total :
1st Autoworks Pte Ltd

Price (SGD)

1,880.00 ¥
1,500.00 —
60.00 ~
68.00

40.00
4000 -~
82000 +
740.00 ~
120.00 *
320.00
110.00 *
420.00 ¢
4000 *
618.00
180.00 ¥
80.00 *
190.00
72000 *

F

7,936.00
793.60
7,142.40

Price (SGD)

28860 307

4,740.00

23 Kaki Bukit Ave 4, #04-01 (South Wing) Next to Vicom Building, Singapore 415333 Tel - 6844 1985 Fax : 6844 5185



Other
No. r D t
1 Frt Number Plate  x/f ae 40.00
Other Total . 40.00

Total:  §11,822.40
Gst (7%) $834.57
GRAND TOTAL: $1275697

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUTIN T

COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER
WILL BE INFORMED PRIOR TO ACTION TAKEN. PARTS PRICES ARE SUBJECT TO CHANGES.

Yours faithfully

/fj Adngn An

Service Advisor

Ronnie Tan "?/,P SIU{MJI; g

DID: 6844 1985 Fax:6844 5185

-

o::?yr.

fobd - fodE20 (7/P)

!

LKK Autp Consullants hence notify
tha Repairer of the lollowing:
o To resurvey beloosiaher spray Eitling
» To dinciay camsagud (ar(n) cufing TaRInAY
o Parts poces atn fubjas! 10 COTRTRRGN
o Theied pity Rutelry 15 O 3 WV PO Priution” s
» bl lllsgal rioafcancn(y) & JRowes
o SubplamEniary mEmi) musi b Fes mﬂi-!_lhd
= subject to firl appeowsl rom [spetince Cormpany

hchnowledged by Fapare
Sqnare:
[t




FIRS T AUTOWORKS

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 (| South Wing) Singapore 415933 Tel: 88441885 Fax: 68445185
TAX INVOICE
China Taiping Insurance (Singapore) Pte. Ltd
3 Anson Road #16-00 Springleaf Tower
Singapore 038986 GST Ref, No: M2-0111811+
Vahicle No: SLM71574, Involce No:
Chasis No :\WOLBEBEA3HB0D43060
[Engine No: B1163427GT2X0812 Invoice Date:
AMOUNT
DESCRIPTION SGD
Parts
No.  Qtv Descrption Price (SGD)
y | 1 FRT BUMPER 1.500.00
2 1 FRT BUMPER SIDE RETAINER RH 60.00
3 1 FRT BUMPER SIDE BRACKET RH 58.00
4 1 FRT BUMPER CLIP SET 40.00
5 1 FRT FENDER RH 740.00
2358.00
Less 10%: 239.80
Parts Total :  2158.20
Labour
No. Description Price (SGD)
To dismantle / renew the accident damaged portion, to panel bealing,
1 reshape, straighten, orientate & align repair / replacement pars 1,300.00
Carry out spray painting on affect area frt portion ( frt bumper, RH frt
2 fender ) 1.200.00
3 To disconnect front wire hamess of electrical component to facilitate
rapair, reconnect & check electncal function after repair .00
Labour Total ©  2530.00
Sub Total : $4,688.20
GST (™)  $32B.17
_ Grand Total: $§5,016.37
Yours Faithfully,
Ronnie Tan
Sarvice Advisor
Tal: 68441985 Fax:6B445185
EAOQE
ALL CHEQLE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "] ST AUTOWORKS PTE LTD®

PLEASE INTHCATE THE INVOICE NO, ON THE REVERSE STTH:

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 (South Wing) Next to Vicom Building, Singapore 415333 Tel - 6844 1985 Fax ' 6844 5185



11232020 Adjusier Report
LKK Auto Consultants Pte Ltd (coregnoiseorisss)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauta.com
VEHICLE DAMAGE INSPECTION REPORT
OurFile No:  CS/CTI19017050/AYD3N2
Date: 23i01/2020
REFERENCE
Handiing Insurer: o2, 1P "g Insurance (Singapore) - pyjicy N DMPCSN30663019000
Clelmant Volisls . o, wi7457A Insured Vehicle  cypa4s1a
No : No:
Dateof Loss:  24/08/2019 Nature of Claim: TP Num  SNM19D204532C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLMT15TA
Make & Modal: OPEL ASTRA ST, 999¢cc (A) Engina No: B1163427GT2X0812
Reg. Date: 07/04/2017 (Man, Year: 2017) Chassis No: WOLBEBEA3HB0O43060
Colour: Silver Qdometer: 45998 km
Engine Capacity: 999 cc
Markel Value/Mew Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceable) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining lyre froads depth
'COST OF CLAIMS Repalrer's Adjuster’s Difference Diff %
Pans 7.182.40 2.156.20 5,024.20 69.95
Miscellaneous |tems 0.00 0.00 0.00
Labour 4,740.00 2.530,00 2,210.00 46.62
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 11,922.40 4,688.20 7,234.20 60.68
+ GST 7.00/7.00% (S§) 83457 32817 506.40 60.68
Mett Amount (S5) 12,756.97 5,016.37 7.740.60 60.68
INSPECTION
Date of Assignment: 27/09/2019
First Autoworks Pte Lid (HQ)
Date Inspected: 30/09/2012 Inspected At: 23 KAKI BUKIT AVE 4 #04-01 SOUTH WING
Singapore 415833
Estimated Period of Repair: 5.0 days

Adjuster: ADRIAN LING

Manager: YVONNE WONG YIN CHENG

NOTE: This repor represents our findings &f the time and place of inspection sfated herin Such ingpection fas been camed out fo the beat af owr knowlsdge and
abiity but mry other labilify under any ofher orcurmstances & hiveby axpresaly excluded

hitps://singapore. merimen,com/claimsfindex.cfmPfusebox=MTRadjuster&fuseaction=gen_printrpticaseid=071068&extid=318303ACFID=660414. 13



112372020 Adjuster Repor

‘REPAIR DETAILS
Reference
Part Source: (Last Synchronised; 22 Jan 2020)
Parts: MNIA OPEL ASTRA 5T 998cc (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no prinl-code for SLM7157A)

Validity: These estimates are valid only if they contain the print code (above} on all estimate pages, running page numbers with
| the END OF ESTIMATES marker on the last eslimate page

|Fur|:hur Info: ltems/values nol in reference calalogue are prefixed with an astensk "

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *BONMNET Not Necessary 1,880.00 FL “.FL
2 1 *FRT BUMPER Torn 1,500.00FL *1,500,00 FL
31 *FRT BUMPER SIDE RETAINER RH ,GUIDE Necessary 60.00FL  *B0.00FL
4 1 *FRT BUMPER SIDE BRACKET RH Necessary 58.00FL  "SBOOFL
5 1 “FRT BUMPER TOW COVER Nat Necessary 40,00 FL *.FL
6 1 *SET FRT BUMPER CLIP -RIVET Necessary 4000FL  *40.00FL
7 1 *RH HEADLAMP Not Necessary 820.00 FL “FL
g 1 *FRT FENDER RH Dented 740.00FL  *740.00FL
9 *FRT EMBLEM Not Necessary 120.00 FL “.FL
10 1 *FRT RH FOG LAMP Nol Necessary 320.00FL “FL
11 *FRT RH FOG LAMP COVER Nol Necessary 110.00 FL ".FL
12 4 “FRT BUMPER PARKING SENSOR Not Necessary 420.00FL “.FL
13 4 *FRT BUMPER PARKING SENSOR SEAL Not Necessary 40.00 FL “FL
14 1 *FRT BUMPER PARKING SENSOR WIRE HARNESS Not Necessary 618.00FL “.FL
15 1 *FRT FENDER INNERSHIELD RH Not Necessary 180.00 FL “FL
1% 1 *FRT ENGINE UNDER DUST COVER RH Not Necessary 80.00 FL “FL
17 1 *FRT BUMPER UNDER DUST COVER Not Necessary 190.00 FL “.FL
18 1 *RH WING MIRROR Repair 720,00 FL “.FL
19 1 *FRT NUMBER PLATE Not Necessary 40.00FS *.FS

F=Franchise pan, S=Spohett, L=LisiltemDisc,
Sub Total (S%) 7.976.00 2,398.00
- List Iltem Discount on L Items 10.00/10.00% (S%) 783,60 239.80

Total Parts (S§8) 7,182.40 2,158.20

| Report was unsubmitted during this print-out. |

hitps:/{singapore. merimen.com/tlaims/index ofm Musebox=MTRadjusterSfuseaction=gen_printrpt&caseld=8710688extid=3183034CFID=680414 213



1232020 Adjuster Repar
‘Recommended Miscellaneous Items

Thare are no new misceilaneous Hems selected.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount

Labour items

1 TODISMANTLE /RENEW THE ACCIDENT DAMAGED PORTION ,TO New 2,800.00 1,300.00
PANEL BEATING RESHAPE STRAIGHTEN ,ORIENTATE AND ALIGN
REPAIR /REPLACEMENT PARTS

2  CARRY OUT SPRAY PAINTING ON ACCIDENT AFFECTED AREA (FRT  New 1,850.00 1,200.00
BUMPER ,LHF FENDER)

3  TO DISCONNECT WIRE HARNESS OF ELECTRICAL COMPONENTTO  New 40.00 30.00

FACILITATE REPAIRS ,RECONNECT AND CHECK ELECTRICAL
FUNCTION AFTER REPAIR

4  TOCONDUCT 4 WHEEL ALIGNMENT Mew 50.00 0.00
Gross Labour Cost (S§) 4,740.00 2,530.00
Report was unsubmitted during this print-out. _I

< END OF ESTIMATES >
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