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10/14/2019

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Notified Est Submitted

[Ad) Assigned |Adj Rpt [Ad) Sub

= —

| Statu |

10 Oct 2019
15:57
. Edit Adj Rpt |

10 Oct 2019

| Pending for Survey ‘
Report
Cancel Case |

Reference

Claim Details

Documents

_Show All |

CLAIM SUBFOLDER DETAILS

|[Created by insurer]

Insured:

Main

| claimant: LOW CHEE MAN,

1D: S2552316D

Vehicle Reg,

iz SDM8380]

Date of Loss:

20/09/2019 12:00 - :59

Claim Type: | TP / SNM19D204451C02

Note No.:

Policy/Cover

DMCVSN16477919033

Vehicle Reg.
No.
(Insured):

Policy No.

YN8544A (Claimant):

5106765785

| Excess:

$$0.00

Repairer:

Lian Heng Painter Company () 160 SIN MING DRIVE, #06-10 SIN MING AUTOCITY, 575722 Sin Ming - Tel:

' Handling
Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Claimant's

i Insurer: NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster:

21/10/2019]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due

ASSOCIATED MAIL RECEIVED

View All ] [ Compose Case Mail |

There are no mail for this case.

" ALL ASSOCIATED TASKS'™/

Due Date
No results.

Priority Type Task Group Subject Handler

Assigned By

View Ajl_l Search Tasks l Create New Tail Complete | |

Completad On

Created On

Done? ‘

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds p_clmheader&caseid=875694&extid=319648&CFID=6074... 1/2



Summer Lee (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Friday, 27 September, 2019 11:05 AM

To: Kavitha

Cc: Charles Hoon; Jolene Kuik; henrygladys@singnet.com.sg; assignments
Subject: RE: OUR REF: SNM19D204451-YN8544A-CBS & Yr ref: AP/2019/001732 CLAIM

ARISING FROM A ROAD TRAFFIC ACCIDENT ON 20 SEPTEMBER 2019 AT ABOUT
12:30HRS INVOLVING MOTOR VEHICLES NO(S). SDM8380J AND YN8544A ALONG
7 TOH GUAN ROAD EAST 2ND LEVEL CAR PARK

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir.

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our
panel surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,
Please refer to the email below and liaise with third party workshop accordingly.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

W: www sg.cntaiping.com | FB: www.facebook com/chinataipingsa/ | WeChat: A --4ijlii Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

From: Kavitha [mailto:kavitha@aplp.com.sg]

Sent: Thursday, September 26, 2019 6:25 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cec: Charles Hoon <charles@aplp.com.sg>: Jolene Kuik <jolene@aplp.com.sg>;
henrygladys@singnet.com.sg

Subject: RE: OUR REF: SNM19D204451-YN8544A-CBS & Yr ref: AP/2019/001732 CLAIM ARISING
FROM A ROAD TRAFFIC ACCIDENT ON 20 SEPTEMBER 2019 AT ABOUT 12:30HRS INVOLVING
MOTOR VEHICLES NO(S). SDM8380J AND YN8544A ALONG 7 TOH GUAN ROAD EAST 2ND
LEVEL CAR PARK

WITHOUT PREJUDICE

Dear Sir/ Mdm,



We refer to your email of even date.
Our clients do not agree to your list of surveyors.

We are instructed to propose the use of one of the motor surveyors named below to conduct the joint pre-repair
survey as a single joint expert:

a) Alan Cheong

b) TT Rajan

¢) Oh Han Cheong
d) Andrew How

e) Dave Ho Joo Koong
f) Sincere Appraiser
g) Seah Kwang Boon
h) LHTeo

i)  MrWilly Goh

i) Nicky Seah

k) Jayson Liaw

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select one or more of the listed motor surveyors.

[n the event you are not agreeable to our list of surveyor, please note that our client’s vehicle can be
inspected at:

Lian Heng Painter Company

160 Sin Ming Drive

#06-10 Sin Ming Auto City
Singapore 575722

Contact : Ms Nomy (Tel : 64535779)

Please note that our clients’ vehicle will only be available for pre-repair survey within the next two (2)
working days. Our clients shall proceed to repair their vehicle thereafter without further notice or reference
to you.

All our clients’ rights are reserved.

Please note our new office address as of 1*' June 2019.

151 Chin Swee Road,
#10-03/05 Manhattan House,
Singapore 169876

Tel no.: 6955 8899

Office mobile no.: 9171 4767
Fax no.: 6900 9899

Regards,
Kavitha

Secretary to Mr Charles Hoon

Law Practice

151 Chin Swee Road #10-03/05 Manhattan House, Singapore 169876
T: 6955 8899 F: 6900 9899 E: kavithu a.aplp.conm.sg

Singapore UEN No.: 53380739E




This email transmission is confidential and intended only for the addresses(s). It may contain information which is privileged as between solicitor and client or

T protected by litigation privilege. If you are not the intended receipient, please delete this message and all attachments and inform us by return email. No part of

this message should be disclosed to any party, copied or used for any purpose. Thank you for your co-operation.

From: Chong Boon Sen <boonsen.chongf@sg.cntaiping.com>

Sent: Thursday, 26 September 2019 5:35 PM

To: Kavitha <kavitha@aplp.com.sg>

Subject: RE: OUR REF: SNM19D204451-YN8544A-CBS & Yr ref: AP/2019/001732 CLAIM ARISING
FROM A ROAD TRAFFIC ACCIDENT ON 20 SEPTEMBER 2019 AT ABOUT 12:30HRS INVOLVING
MOTOR VEHICLES NO(S). SDM8380J] AND YN8544A ALONG 7 TOH GUAN ROAD EAST 2ND
LEVEL CAR PARK

Without prejudice
Dear Sir,

LKK

STA

LBS

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg.cntaiping.com | FB: www.facebook com/chinataipingsa/ | WeChat: K " Jliifii Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Thursday, September 26, 2019 5:09 PM

To: Chong Boon Sen <boonsen.chongiwsg.cntaiping.com>; kavitha@aplp.com.sg

Subject: OUR REF: SNM19D204451-YN8544A-CBS & Yr ref: AP/2019/001732 CLAIM ARISING
FROM A ROAD TRAFFIC ACCIDENT ON 20 SEPTEMBER 2019 AT ABOUT 12:30HRS INVOLVING
MOTOR VEHICLES NO(S). SDM8380J AND YN8544A ALONG 7 TOH GUAN ROAD EAST 2ND
LEVEL CAR PARK

Dear Boon Sen,

Please conduct PRS-SDM83801J- soonest possible

File with officer-in-charge- Chong Boon Sen-DID: 6389 6171.
Regards

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
Tel: 6389 6116

Fax (65)6224 7175/ 6224 7478
Email : claimsdepti@se.cntaiping.com
Website:www sq.cntaiping.com




D{scléime!? This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any

"+ unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please

notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Kavitha [mailto:kavithaaplp.com.sg]

Sent: Thursday, 26 September, 2019 2:38 PM

To: Claims Dept of CTI

Ce: Charles Hoon; Jolene Kuik; henrygladys@ singnet.com.sg

Subject: Our ref: AP/2019/001732 CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON 20
SEPTEMBER 2019 AT ABOUT 12:30HRS INVOLVING MOTOR VEHICLES NO(S). SDM8380J AND
YN8544A ALONG 7 TOH GUAN ROAD EAST 2ND LEVEL CAR PARK

Attn: Motor Claims Department

Dear Sirs,

Please find attached, our letter of even date

Please note our new office address as of I June 2019.

151 Chin Swee Road,
#10-03/05 Manhattan House,
Singapore 169876

Tel no.: 6955 8899

Office mobile no.: 9171 4767
Fax no.: 6900 9899

Regards,
Kavitha

Secretary to Mr Charles Hoon

Law Practice

151 Chin Swee Road #10-03/05 Manhattan House, Singapore 169876
T: 6955 8899 F: 6900 9899 E: kavithawaplp.com.sg

Singapore UEN No.: 53380739E

This email transmission is confidential and intended only for the addresses(s). It may contain information which is privileged as between solicitor and client or
protected by litigation privilege. If you are not the intended receipient, please delete this message and all attachments and inform us by return email. No part of
this message should be disclosed to any party, copied or used for any purpose. Thank you for your co-operation.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




> Back to OneMotoring

‘Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 316D
Vehicle Details
Vehicle No.: SDM8380J
Vehicle to be Exported: No
Intended Deregistration Date: 27 Sep 2019
Vehicle Make: B.MW.
Vehicle Model: 5201 AT D/AB 2WD 4DR HID NAV
Primary Colour: White
Manufacturing Year: 2014
Engine No.: B2790880N20B20B
Chassis No.: WBAS5A32020D828431
Maximum Power Output: 135.0kW (181 bhp)
Open Market Value: $36,438.00
Original Registration Date: 10 Jul 2015
First Registration Date: 10 Jul 2015
Transfer Count: 1 -
Actual ARF Paid: $4301400 %0 fo =2\ 507
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 09 Jul 2025
PARF Rebate Amount: $32,260.00
Intended COE Rebate Details
COE Expiry Date: 09 Jul 2025
COE Category: E - Open Category
COE Period(Years): 10
QP Paid: $69,001.00
COE Rebate Amount: $37,876.00
Total Rebate Amount: $70,136.00
The information contained herein is correct as at 27 Sep 2019
Remaning : Syears | wontis 20%5({;‘1.6) OK /

Oefn : $13200/7a47 ‘7}*{ 100/ o ngtely

6A-brmantls xd\loo: @ LS00
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New Cars J ars Sell My Car Directory Products Insurance Articles Forum Resources

New Age Polish SG No.1

Leading Vehicle Surface A New Chapter - Skoda

. Singapore
Protection gap
BMws0i | [Pricerange v |Deprecation ¥|[2015  v|[venceType  v] W
dome » Used Cars » Don Motoring » BMW 5 Sefies 5201
BMW 5 Series 520i
IveErview Financial Insurance Accessories Similar Research Photos Map
Price $109,800
Depreciation §13,970 Jyr Reg Date 30-Sep-2015
View madels with similar depre (Byrs 2days COE left)
Mileage 73,000 km (18.3k /yr) Manufactured 2015
Road Tax $1,210 /yr Transmission Auto
Dereg Value $75,624 as of today (chanae) oMV $42,644
COE $61,300 ARF $51,702
Engine Cap 1,997 cc Power 135.0 kW (181 bhp)
Curb Weight 1,615 kg No, of Owners 1

Type of Vehicle Luxury Sedan

Features

2.0L TwinPower Turbo. 8 Speed Automatic Transmission. 181BHP. Keyless Entry/Start/Stop. Dark Bron Leather
Upholstery, View specs of the BMW 5 Series Sedan (2010-2017)

Accessories
BMW IDrive, GPS Navigation, Bluetooth, Comfort Access, Dual Electric Seats, PDC, Auto Boot Release, Power
Tallgate, LED Headlamps, Reverse Camera. I
iri Summary
-
Description i
FREE 1 Year Warranty & Maintenance Package! Facelifted Model With Digital Instrument Cluster! High Loan B
Approval Rate! Customized Loan Plans! Extended Warranty! One Owner Unit! Classy White With Dark Tan i8R
Interior! Full Featured Mid Luxury Sedan With This Refined F10 Series! Test Drive And Trade In Available! ° e®
g oK @
Category % o
PARF Car, Premium Ad Car £ 108K
100K
Status
@
Available 95K
May-15 Sep-15 Jan-16 May-1
Reg Date

Resources Click on the point to view the vehicle

m Vehicle Evaluation )

mmrmeee  Afraid of lemons? Request to have this car evaluated professionally. Find out more Shortlist Compare Add note

Report Error More Actions
m\ Car Valuation - Free
Find out the market value of your existing car for free, Get started
ni
ysted on: 31-Aug-2019 | Last Updated on: 07-Sep-2019
Company Don Motoring

» dealer's pricelist
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Néw Cars | ) Sell My Car Directory Products Insurance Articles Forum Resources

Need Items for Your Car?
We have thousands of car parts & accessories to explore.
The best online platform to sell and buy car parts & accessories - Marketplace

BMW 520i PriceRange ¥ |Depreciation ¥|[2015  v||vehideType  v| W

fome » Used Cars » Vantage Pre-Owned » BMW 5 Series 520i

BMW 5 Series 520i

Financial Insurance Accessories Similar Research Photos Map

VANTAGE PRE-OWNED
Price 596,800
Depreciation $13,510 Jyr Reg Date 30-Jun-2015
View madels with similar depre (5yrs 9mths 2days COE left)
Mileage 81,500 km (19.2k /yr) Manufactured 2014
Road Tax $1,210 fyr Transmission Auto
Dereg Value $69,692 as of today (change) oMV $36,438
COE $71,509 ARF $38,014
Engine Cap 1,997 cc Power 135.0 kW (181 bhp)
Curb Weight 1,615 kg No. of Owners 1
Type of Vehicle Luxury Sedan I
v
Features 115K ©
BMW TwinPower Turbo Inline 4 Cylinder, 181Bhp, 270Nm Torgue, 0 To 100Km/H At 7.9 Secs, 8 Speed Steptronic
Transmission, Top Speed 235Km/H. View specs of the EMW 5 Series Sedan (2010-2017) B !
= =
Accessories 2 i
BMW I-Drive, GPS, Bi-Xenon Headlights, All Around Parking Sensors, Comfort Access, Rear Aircon, Cruise Control, g
Electric Tail Gate, B
100K
Description ®
Look No Further! Cheapest In Market! 1 Owner! Beautiful White On Black BMW 5201 Low Mileage Well BRab-15  Apr15  Jun15  Augts  Ock1s
Maintained By Single Owner! Buy With Added Peace Of Mind From Vantage Pre-Owned. A Member Of The Sime Reg Date
Darby Group. With Our Comprehensive 72-Points Mechanical And Safety Inspection. Finance And Trade In Click on the point to view the vehicle
Welcomed, Book Your Appointment Today!
Shortlist Compare Add note
Category
PARE Car Report Error Mare Actions
Status
Available
Company Vantage Pre-Owned
» dealer’s pricelist
Resources » 26 vehs sold | 28 vehs avalable
ﬂ Car Valuation - Free Address 305 Alexandra Road #02-01
'o Find out the market value of your existing car for free. Get started Search cars nearby this Incation

1ation Location Vantage Automotive Centre



MMEM19125106 ! MBM Wheelpower Ple Lid - HO
ENTRY DATE & TIME: 21092019 11:32
SUBMITTED BY: Ong Hul Xiang

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report mumu datails of the accident to speed up the claims process.

2. This Form must be completed

the Policyholder and/for the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any willul misrepresentation or witholding of material facts may allow insurance companies 1o

repudiate policy liability.

4. The issue and acceptance of this Form by Insurance comp
5. false reporti

is not an admission of policy liability on the part of the insurance companies.

be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for foo. bo made available upon application by interestad parties.
7. By the lodgement of this report 1o Ihe Insurers, you hereby consent to the archiving of this repart at the centre and to copies of the repor being made available

aforesaid.

Date Of Report

Date Of Accidentl

Exact Location Of Accident
Country/State of Loss

21/09/2019 11:32

20/09/2019 12:30

7 TOH GUAN RD EAST 2ND LEVEL CAR PARK
SINGAPCRE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mablle Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please stale action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SDMB380J

LOW CHEE MAN
$2552316D

NOEMAIL

(LOCAL) +65-96782608
OFFICE-96782608

BMW
5201-2.0 AT D/AB 2WD 4DR HID NAV (A)

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5106765785

LOW CHEE MAN
52552316D

13/11/1960

INDOOR

06/11/1986

32 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-96782608

OFFICE-96782608
NOEMAIL

Page 10/ 12



»

Address 39 TOH TUCK CRESCENT
Postcode 586949

Was driver an employee of the Insured's Compeny NO

If Ne, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own B
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accldent

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR
Road Surface DRY
Other Information
Was any foreign vehicle involved in this accident? NO
l_\lumber of vehlc!g (including own vehicle) P
involved in the accident
o Was any body injured in the Accident? NO
Was any injured conveyed 1o hospital by NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO
Number of Passengers {Including Driver) 0
Details of Police Action

Was the accident reported to the police? NO
If Yes, Please stale which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident
REFER TO ATTACHED SKETCH PLAN
Attachment(s)
'A/_\Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number YNB544A
Vehicle Make/Model/Colour MIT FUSO
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Name of Driver
NRIC/Passport Number
Contact Number
Address
Posltcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 12



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claimm process.

2. This Form must be completed B

3. Information provided must be as weuthiul and accurate as possible. Any wilful misrepresentation of withhalding of material
facts may allow insurance companies to epudiate policy lability.

AULT o g UTiver.

4. The issue and acceptance of this Eorm by insurance companies is nol an admission of policy liability on the part of the insurance
companies. .

15 \OE 3 plerred to e Palice toi westigation

6. The teport will be forwarded by the insurars of the GIA Records Management Centre established by the General Insurance
Assodation of Singapore [GIA) for archiving and that copies of this report will for a fee be made avaliable upon application by
interested parties. €

7. By the lodgment of this report to the insyrers, you hereby consent to the archiving of this report at the cenlre and to coples of
the report belng made avallable aforesald.

8. Consenl unﬁnrmmmmmanwn]
{ understand, acknowladge, agree and consent that: i

{a) My insurer, my workshop and the General Insurance Association of Singapore {"GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal Information set oul in this [farm] and any other personal Information
provided by me of passessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
persanal Information to all insurer(s) who have insured vehicie(s) involved In this accident (all insureris) who have insured
vehicle(s) Invalved In this accident shall be coflectively referred to as the ~Insurers”), the Insurers’ lawyers/law firms, the |
Monetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
of:
{i) processing, handling and/or dealing with my clalms including the settiement of the claims and any necessaty
investigations relating to the claims;

[1i) investigating the accldent andfor my daims;
(ili) carrying out and/or dealing with'my instructions or responding to any enquiries by me;

(iv} administering my clalms {including the mailing of correspondence, statements, invoices, reports of notices to me,
which could involve disclosure of certain parsonal dala about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/ot

{v) complying with appiicable law In administering, processing. handling and/or dealing with my clalms.(collectively the !
“purposes”)
(b} allinsurer(s} who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my personal Information for ane or more of the sbove Purposes; and

(¢} my Personal \nformation may/can be disclosed by any of the Insurers and/or GIA to their third party service providess or
agents{including their lawyers/law firms], which may be sited outside of Singapore, for one of more of the above Purposes.

{d) my Personal Information will also be coltected and used to compiie daims hiktory for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) theinformation 50 collected under (d) above may be shared / disclosed:

[i} toall insurers and/ar any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, low enf nt and government agencles 35 reasonably required for the purposes stated, or

{1} for complying with requirements under any regulations, laws or court orders.

hr~— e

rpre————

o ==
Palicyholder’s Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (1F driver is not the policyholder] Name:
Date & Time: NRAIC/FIN No.:
P ettt JH el S
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DECLARATION
|/We declare the foregoing particulars are true In every respect. 4
!
¢ Q""M-/“’\___ —— ____:_2—' 55
Folicyholdes's Signature Driver's Signature Reporting Centre personnel’s Sgnature
pate & Time: (I detver is not the eolicyhalder) Name:
Date & Time: NRIC/FIN No.:
AN
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page | of 1

CLAIM SUBFOLDER TRACKING
Case Natified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
10 Oct 2019 Pending for Survey
Main 10 Oct 2019 15:57 SSDTDO SSG-N: | Report
Edit Adj Rpt =CE RIS View e Cancel Case |

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured: -, Co. Reg. No.: -
Main .
Claimant: LOW CHEE MAN, ID: S2552316D
Vehicle Reg. . 120/09/2019 12:00 - :59
No. 0 |SDM8380) Date of Loss: |5 Months and 10 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM19D204451C02 Policy/Cover | pMCVSN16477919033
Vehicle Reg. Policy No.
No. YN8544A (Claimant): 5106765785
(Insured):
Excess: 5%$0.00
Repairer: Lian Heng Painter Company () 160 SIN MING DRIVE, #06-10 SIN MING AUTOCITY, 575722 Sin Ming - Tel:
r:;:::_g:g China Talping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]
E::LT::ES NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM)] ... [Final Rpt due

21/10/2019]

ASSOCIATED MAIL RECEIVED

View All [ Compose Case Mail I

There are no mail for this case.

No results.

ALL ASSOCIATED TASKS™
Due Date

View All | Search Tasks | Create New Task | complete |
Assigned By Completed On Created On

Priority Type Task Group  Subject Handler Done?

|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...
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Merimen e-Claims

Claim Documents

*SDM8380] (SNM19D204451C02)
[YN8544A]
TP
LOW CHEE MAN
Sep 20 2019 12:00PM
[-]
Lian Heng Painter Company

Page 1 of 3

Upload Documents | Upload Photos |  Compose New Letter | View
Assessment Reports Ilme vl &
No |Finalized On MBM Wheelpower Pte Ltd (HQ) | Thumbnail | print
3 21/09/19 11:51 Accident Statement ﬁ Load HTM
Photos/Images 3perpage  [v]| M
No |Finalized On MBM Wheelpower Pte Ltd (HQ) Thumbnail | Print
1 [21/09911:51 [ ACCKIenE POt el © | Ladre | &
2 |21/09/19 11:51 :ﬁ"&mﬁ?mw . € | Load pG
3 |auoossaaiss |NESMR NN i © | wawc | M
4 [21/09/19 11:51 ﬁ;‘:ﬁ";;m S} 0 | wadrc | &
B |autsasaimi. [EO I i © | Lawe | M
6 |21/09/1911:51  |AccldentPhoto y 0 wadrwc | &
7 |21/09/19 11:51 nm’:“";,;,"“':?m S O/ e | &
8 |21/09/19 11:51 mﬂ"f";ﬂ:mw cBocsent € | Load rc
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 10/10/19 16:39 | General View O | adic | &
2 |10/10/19 16:39 | General View © | wadirc | &
3 |10/10/1916:39 | General View O | wadirc | &
4 |10/10/19 16:39 | General View 0 | e | M
5 110/10/1916:39 | General View € | Ladirc | M
6 |10/10/19 16:39 General View & | Load PG
7 |10/10/19 16:39 General View O | wadc | M
8 |10/10/19 16:39 General View | wadirc | M
9 |10/10/19 16:39 | General View 0 | wadirc | A
10 |10/10/19 16:39 General View € | oadirc | M
11 | 10/10/19 16:39 General View a Load PG ¥
12 |10/10/19 16:39 | General View © | wadwc | M
13 |10/10/19 16:39 | General View © | adirc | &
14 |10/10/19 16:39 | General View O | wadrc | ¥
15 |10/10/19 16:39 General View o Load PG M
16 |10/10/19 16:39 | General View © | adwc | &
17 |10/10/19 16:39 | General View O | wadrc | M
18 |10/10/19 16:39 General View n Load JPG M
19 [10/10/19 16:39 General View n Load JPG =
20 |10/10/19 16:39 General View ﬂ Load IPG
21 |10/10/19 16:39 | General View © | Loadirc | M
22 |10/10/1916:39 | General View 0| wadirc | &
23 |10/10/19 16:39 | General View € | adirc | &
24 (10/10/19 16:39 General View a Load JPG ¥
25 |10/10/19 16:39 | General View © | wadirc | M
26 |10/10/19 16:39 | General View © | wadirc | A
27 |10/10/19 16:39 General View o Load JPG ¥
28 |10/10/1916:39 | General View 0| Ladirc | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/10/2019
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Page 2 of 3

Assessment Reports [1perpage  [v]| M
No | Finalized On MBM Wheelpower Pte Ltd (HQ) ]_a Thumbnail |Print
20 [10/10/19 16:33 | General View Load PG | &4
30 [10/10/19 16:39 | General View 0 | adirc | M
31 |10/10/19 16:39 General View ) | wadirc | M
32 |10/10/19 16:39 General View © | Ladirc | M
33 |10/10/19 16:39 | General View O | edirc | M
34 |10/10/19 16:39 | General View © | e | &
35 |10/10/19 16:39 General View | wadirc | M
36 |10/10/19 16:39 General View 8 | Load G
37 [10/10/19 16:41 Photographs of Damaged Parts € | Load PG
|38 |10/10/19 16:41 Photographs of Damaged Parts € | Load PG
39 |10/10/1916:41 | Photographs of Damaged Parts © | wadwc | M
40 |10/10/19 16:41 | Photographs of Damaged Parts @ | Ladrc |
41 |10/10/19 16:41 Photographs of Damaged Parts © | adic | M
42 |10/10/19 16:41 | Photographs of Damaged Parts ) | adwc | ¥
43 |10/10/19 16:41 Photographs of Damaged Parts 0 | adirc | M
44 |10/10/19 16:41 Photographs of Damaged Parts o Load JPG Ea
45 |10/10/19 16:41 | Photographs of Damaged Parts O | wadic | M
46 |10/10/19 16:41 Photographs of Damaged Parts o Load JPG M
47 [10/10/19 16:41 Photographs of Damaged Parts © | adirc | M
48 [10/10/19 16:41 Photographs of Damaged Parts @ | Ladrc | H
49 |10/10/19 16:41 Photographs of Damaged Parts €Y | wad G
50 |10/10/19 16:41 Photographs of Damaged Parts 8 | wadirc | M
51 |10/10/19 16:41 Photographs of Damaged Parts € | Load )G
52 |10/10/19 16:41 Photographs of Damaged Parts © | wadwc | M
53 |10/10/19 16:41 Photographs of Damaged Parts @& | wadwrc | M
54 |10/10/19 16:41 Photographs of Damaged Parts € | adirc |
55 |10/10/19 16:41 Photographs of Damaged Parts | wadrc | &
56 |10/10/19 16:41 Photographs of Damaged Parts Q| adirc | &
57 |10/10/19 16:41 Photographs of Damaged Parts o Load PG | ¥
58 |10/10/19 16:41 Photographs of Damaged Parts © | wadirc | E
59 [10/10/19 16:41 Photographs of Damaged Parts o Load PG E
60 |10/10/19 16:41 Photographs of Damaged Parts © | wadirc | 4
61 |10/10/19 16:41 Photographs of Damaged Parts € | wadirc | ¥
62 |10/10/19 16:41 Photographs of Damaged Parts n Load PG
63 |10/10/19 16:41 Photographs of Damaged Parts € | Ladirc | &
64 [10/10/19 16:41 Photographs of Damaged Parts € | Load PG
65 |10/10/19 16:41 Photographs of Damaged Parts O | wadwc | M
66 |10/10/19 16:41 Photographs of Damaged Parts € | adirc | M
67 |10/10/19 16:41 Photographs of Damaged Parts € | adirc | M
68 |10/10/19 16:41 Photographs of Damaged Parts 0 | e | M
69 [10/10/19 16:41 Photographs of Damaged Parts @ | Loadirc | M
70 |10/10/19 16:41 Photographs of Damaged Parts € | wadirc | M
71 |10/10/19 16:41 Photographs of Damaged Parts | wadirc | M
72 |10/10/19 16:41 Photographs of Damaged Parts € | Ladirc | M
73 |10/10/19 16:41 Photographs of Damaged Parts € | Ladirc | M
74 |10/10/19 16:41 Photographs of Damaged Parts a Load JPG m
75 [10/10/19 16:41 Photographs of Damaged Parts 0 | wadiec | M
76 |10/10/19 16:41 Photographs of Damaged Parts 0 | wadirc | M
77 [10/10/19 16:41 Photographs of Damaged Parts n Load JPG
78 |10/10/19 16:41 Photographs of Damaged Parts O | wadc | M
79 |110/10/19 16:41 Photographs of Damaged Parts o Load JPG 77|
80 |10/10/19 16:41 Photographs of Damaged Parts 0 | wadwc | M
81 |10/10/19 16:41 Photographs of Damaged Parts 0| wadirc | M
82 |10/10/19 16:41 Photographs of Damaged Parts 0| wadirc | &
83 |10/10/19 16:41 Photographs of Damaged Parts € | Ladirc | M
84 |10/10/19 16:41 Photographs of Damaged Parts 6 | Loadirc | M
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/10/2019
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Assessment Reports [i_mage | : I i)
No |Finalized On MBM Wheelp Pte Ltd (HQ) Thumbnail | Print
185 [10/10/19 16:41 Photographs of Damaged Parts O adirc | &4
86 |10/10/19 16:41 Photographs of Damaged Parts € | wadirc | M
87 |10/10/19 16:41 Photographs of Damaged Parts € | wadrc | M
B8 |10/10/19 16:41 Photographs of Damaged Parts € | wadirc | M
89 |10/10/19 16:41 Photographs of Damaged Parts € | wadrc | &
90 |10/10/19 16:41 Photographs of Damaged Parts 0 | wadrc | ¥
91 |10/10/19 16:41 Photographs of Damaged Parts @ | wadirc | M
92 |10/10/19 16:42 After Repair Photo € | Load G
93 |10/10/15 16:42 After Repair Photo @ | wadirc | M
94 |10/10/19 16:42 After Repair Photo € | Load PG
95 |10/10/19 16:42 After Repair Photo € | wadwc |
96 |10/10/19 16:42 | After Repair Photo € | Ladrc | M
97 |10/10/19 16:42 After Repair Photo 0 | e | &
Documentation |1 perpage [v| M
No |Finalized On MBM Wheelpower Pte Ltd (HQ) Thumbnail | Print
1 |21/09/19 11:46 ﬁ_‘::::': i Boomerkls © | LoadTF

2 Jawosnannas  |ERR B Ot sy © | Lo

Linked Accident Report Documents

View

Assessment Reports 1perpage | v]|
No |Finalized On MBM Wheelpower Pte Ltd (HQ) Thumbnall | Print
1 121/09/1911:51 | Accident Statement € | Load HTM
Photos/Images [3perpage [v] M
No | Finalized On MBM Wheelpower Pte Ltd (HQ) Thumbnail | Print
1 |21/09/19 11:51 | Accident Photo € | wadirc | M
2 |21/09/1911:51  |Accident Photo € | Loadirc | M
3 |21/09/1911:51 | Accident Photo € e | &
4 |21/09/19 11:51 Accident Photo 0 | wadirc | M
5 |21/09/19 11:51 Accident Photo 8 | Ladirc | ¥
6 [21/09/19 11:51 Accident Photo 0 | wadirc | ¥
7 |21/09/19 11:51 | Accident Photo € | Ladirc | 4
B |21/09/19 11:51 Accident Photo ) | wadirc | M
Documentation [1 per page M
No | Finalized On MBM Wheelpower Pte Ltd (HQ) Thumbnail | Print
1 |21/09/19 11:46 | Sketch Plan € | Load TIF
21/09/19 11:46 | Sketch Plan #2 € | adTIF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | prnt [

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: CII Handiing Insurer
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/10/2019
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LKK Auto Consultants Pte Ltd (coregNo1gss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTI19017039/FCF3E2

Date: 15/10/2019
REFERENCE
: . China Taiping Insurance ; .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN16477919033
Claimant Insured
VehicleNo:  SOM8380J Vehicle No:  YNE544A
Date of Loss: 20/09/2019 Nature of Claim: TP gI;'m SNM19D204451C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SDM8380J
Make & Model: BMW 5201, 2.0 AT D/AB 2WD 4DR HID NAV (A) Engine No: B2790880N20B20B
Reg. Date: 10/07/2015 (Man. Year: 2014) Chassis No: WBAS5A32020D828431
Colour: White Odometer: 83657 km
Engine Capacity: 1997 cc
Mgrket Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference Diff %]
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 10/10/2019
Date Inspected: 27/09/2019 Inspected At: Lian Heng Painter Company
160 SIN MING DRIVE, #06-10 SIN
MING AUTOCITY
Singapore 575722
Estimated Period of Repair: 4.0 days
Adjuster: PARASURAM SHANMUGAM Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/10/2019
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,800.00 -$4,500.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/10/2019
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REPAIR DETAILS

Reference ‘

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 15 Oct 2019)

Parts: 143 BMW 5201 2.0 AT D/AB 2WD 4DR HID NAV (A) (Catalogue:Merimen Singapore 1.0) ‘

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SDM8380J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

iFurther Info: Items/values not in reference catalogue are prefixed with an asterisk *. I

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/10/2019
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Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
[ Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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