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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@®sg.cntaiping.com>

Sent: Friday, 27 September 2019 10:30 AM

To: tonygn tonygn; James Tay

Cc: assignments

Subject: RE: OUR REF: SNM19D204536-PC7656G-CBS & YOUR REF: 19- G 488 -TC SMK 5756

K -TO CONDUCT PRS

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s LKK AUTO CONSULTANTS to survey your client’s vehicle.
Aside to LKK AUTO CONSULTANTS,

Please proceed to survey the third party vehicle on WP basis. Please merimen.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079309
DID: (65) 63896171 | M: (685) XXXX XXXX | F: (65)6222 1033

W: www.sg cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X ¥ Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (85) XXXX XXXX | F:(65)6222 1033

From: tonygn tonygn [mailto:tonygnl8@hotmail.com]

Sent: Friday, September 27, 2019 9:35 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; James Tay <jamestay540@gmail.com>

Subject: Re: OUR REF: SNM19D204536-PC7656G-CBS & YOUR REF: 19- G 488 -TC SMK 5756 K -TO CONDUCT PRS

THIAN CHOON AUTO
We agree with your surveyors as follows:

. No. ---- LKK

Thank You



Yours
Sincerely,

THIAN CHOON AUTO

Sent from Qutlook

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Friday, September 27, 2019 8:45 AM

To: tonygnl8@hotmail.com <tonygnl8@hotmail.com>
Subject: RE: OUR REF: SNM19D204536-PC7656G-CBS & YOUR REF: 19- G 488 -TC SMK 5756 K -TO CONDUCT PRS

Without prejudice
Dear Sir,

LKK

STA

LBS

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

W: www sg cntaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: X T-¥i3& Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079309
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

From: Claims Dept of CTI

Sent: Thursday, September 26, 2019 5:49 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; tonygn18@hotmail.com

Subject: OUR REF: SNM19D204536-PC7656G-CBS & YOUR REF: 19- G 488 -TC SMK 5756 K -TO CONDUCT PRS

zar Boon Sen,

Please conduct PRS —SMK5756K —soonest possible.

2



"File with officer-in-charge —Chong Boon Sen- DID 6389 6171.(Our Insured had not filed SAS
Report)

Regards

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909 Tel: 6389 6116
Fax (65) 6224 7175/ 6224 7478

Email : claimsdept@sg.cntaiping.com

Website:www.sg.cntaiping. com

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or parfial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: tonygn tonygn [mailto:tonygnl8@hotmail.com]
Sent: Thursday, 26 September, 2019 4:56 PM

To: James Tay; Claims Dept of CTI
Subject: pri G 488 -TC SMK 5756 K

Sent from Outlook

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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THIAN CHOON AUTO

176 Sin Ming Drive #05-02 Sin Ming AutoCare
Singapore 575721

Tel: 6458 8913
Co. Reg. No. 53091973K

ﬂcjrwi Settlement  vehide s SMK57s56H
mode] BYWnop| AVANTE

| Repe Bunpmer 4 520 &~
Z Repr @,\mvrf;{‘ Avo 86447 kit ﬂ”"’so&&/ q3o
Y 23}~ A7
& 120 o

B REBR reNerse. Sen sers

“ 'icC{q.\j ﬁ&jbksf on offecred aready 200

5 SrFGH? Paiﬁ“l'{nj on offecred axea. @ 250 Loo

é, Repk R (%4 mpes Lam ®]6o X
o -
\ - L)i' = ) f 0
tLhKKRAmg Consultants hence notify  \ \‘\ 297+ -f/ I (b5 X
e Repairer of the following: ; S
* To resurvey belore/afer spray pg'mlirq /”; hA’ p(.}\-( q Ll / ( W&f S
t‘ . ;o display damaged pari(s) during resurvey P ’
& , « Parts prices are subject to confirmation W
> Ment Car * Third party survey is ona "Without Prejudice” basis 5
* No illegal modificalion{s) is allowed el l L@! 4 Q I S
* Supplemantary ite: th
Is subjgct lo ﬂrg.all a?éft}z\:r:lj ?mr: x:mwnjpanr o 2 —O Z "L\.))
Acknowledged by Repairer : v .
Signature: 122)4" ‘AS ‘ aid

i g
J



VAT EI26390 1 VAC - Bkt Batok \
BMTRY DATE & TIE JADARE18 1200
SUBMITTED BY: LYNDA NG At HIANT

SINGAPORE AGCIDENT STATEMENT
[MPORTANT NOTICE

T Fiease reprrt corraclly e dsiais of fhe sccident 12 pren up the dalme prodess.

2. This Eamm must be completed by the Policyholder and/ar thg Mthorised Driver.

3, Infarmation provided wuel be 8% {rudiiul ard accurale os poasiblo. Any willul misrapresantalion o withn!ding of material IBCts roEy Al MIEArANGE COMDANIES in
repudiste policy hab fity

4. The lesue and scoeplance of this Formn by MsUrence GoMmpanies s netan aamlgsion of polley kability on the pan of tha insurance compani®s

5. Any false roporting my be roferred to the Pollce tar Investigatian.

8. This repon vill pe forwardesd syt immumers of the GIA Recode Ger enf Centre ighad by Ihe Genesal Imsyrenes Assouailon of Sngapaers [GIAY feor
archiving and hal coples of Ik rapor Wil for 3 Tee, be made ava'abls upon sgpl fion by intprested podies

7. By tha lodgement of his reprirt 1o the insurers, yau herity congent i The arg irig of this rapork st ihe cenire sind 1o capics:of ihe repus being mada avaiabic
sfuresaid, |

ACCIDENT STATEMENT

Date Of Report 24/00/2018 13:10
Date Of Acaident 23002018 12:30
Exact Locatlon Of Aacident SHENTON WAY

Country/State of Lost SINGAPORE

Vehicle Regaislralian Number SMKATSEH

Name Of Regisiarad Dwanr JAVARAJ /O SOMASUNDRAN
NRIC No SAB4ATIZIG

Emall Address NOEMAIL

Maobille Phana No (LOCAL) +65-01265970

Alternalive Phone No
; i:i_&:é:"lﬁﬂmlars
Manufn.c:l.;rer

Model AVANTE

Exact Purpase for which vohicle was bang used at
time of acoident

.

Are you claiming uncer your oan jnsurance policy
for repair to your vehicle?

If Mo, Pleass stale action to ba takon THIRD PARTY
PRIVATE CAR

MO

Yehicle Category

v #

m?" _}Gumpany e . & 3 (Bl < i
Name of Insuranee Cempany LTUG (NCOME INSURANCE CO-OPERATIVE LTO
Type Of Coversge COMPREHENSIVE

Fleet Policy NO

Policy Number £108360153(PREMILIM)

Cavar Note Number

tame of Driver JAYARA SIO SOMASUNDRAM

NRIC Mo £89473216G

Date OF Birth A0{12/1989

Occupation INDOOR

Drata Of Deiving Pass 29062015

Driving Expedence 4 YEARS AND 2 MONTHS

Gender MALE

Mobile Numbe: (LOCAL) +856-81 2653786

fax Nurnber

Contact Mumber OFFICE-912685975

EMall Address NOEMAIL

Page 1 ef 10
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10/8/2019 Merimen e-Claims
The insurer has given adjuster a maximum mandate of $$0.00 to authorize directly on their behalf,
but the adjuster has disabled direct offer mode.
LKK Auto Consultants Pte Ltd (cores.no:199607198%)
51 Ubj Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto,com
VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CT119017032/T1GF3
Date: 08/10/2019

REFERENCE

Handling Insurer: China Taiping Insurance (Singapore) Pte, Ltd, DMB1SN18402018000

.Clal mant Vehicle No SMK5756H

Date of Loss: 23/08/2019

Insured Vehicle No : PC7656G

Nature of Claim: TP Clairn No: SNM19D204536C02

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMK5756H
Maka & Model: HYUNDAI AVANTE, 1.6 (A) Engine No: G4FGKU117797
Reg Date: 16/04/2019 (Man, Year: 2019) Chassis No: KMHDB841CMKUBE5481
Colcur: Silver Odometer: 7977 km
Eng ne Capacity: 1591 cc
Mar<et Value/New Car Price: N/A
Sum Insured (5%): Market Value/New Car Price
COMDITION OF VEHICLE AT THE TIME OF SURVEY
Gereral Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Hardbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Kumho 6 mm Rear Left Side: Kumho 6 mm
Frot Right Side: Kumho & mm Rear Right Side: Kumho 6 mm
The above valyes represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
‘Futs 1,000.00 806.00 194.00 19.40
Miscellaneous Items ~ 0,00 0.00 0.00
'iLahour 830.00 530.00 300.00 36.14
\Paintwork Labour 0.00 0.00 0.00
[Towing 0.00 0.00 0.00 ‘
‘ Calculated Gross Total (S$) 1,830.00 1,336.00 494.00 26.99

Approved Total (Overridden) (S$) 1,050.00 .

Nett Amount (S$) 1,830.00 1,050.00 780.00 42.62,
| W— ——l
INSPECTION
Date of Assignment: 08/10/2019
Thian Choon Auto
Date Inspected: 01/10/2019 Inspected At: Blk176 Sin Ming Drive, #05-02 Sin Ming Autocare
Singapore 575721

Es:imated Period of Repair: 2.0 days

Acljuster: MOHD TAUFIKH BIN HAMID

Manager: SHIAU CHAN

NCTE: This report represents dur findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our knowledge and ability but any other lability

under any other circumstances is hereby expressiy excluded.

https:ifsingapore.mrinwn.cornfcralmsﬂndax.cfm?fusebox‘-'MTRadjuster&fuéeactia

n=dsp_showrpt8caseid=874451 &extid=319261&CFID=603830... 1/3



10/8/2019 Merimen e-Claims
REPAIR DETAILS

Refzarence

Part Source: MRM-5G Version: 1.0 {Last Synchronised: 08 Oct 2019)

‘Par’w: 143 HYUNDA} AVANTE 1.6 (A) (Catalogue:Merimen Singapore 1. 0)

'Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMK5756H)

Valiclity: These estimates are valid only If they contain the print code (above) on all estimate pages,
ESTIMATES marker on the last estimate page

Further Ir Info: Items/values | not in reference catalogue are > prefixed witl with an as asterlsk - |

Recommended Parts

running page numbers with the END OF

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 520.00F *520.00 FL
2 1 *REAR BUMPER LOW BODY KIT Deformed 450.00F #450,00 FL
3 1 *REAR NUMBER PLATE Dented 30.00FS *30.00F5
F=Fraichise part. S=Spchett. L=tistiternDisc.
Sub Total (S$) 1,000.00 1,000.00
- List Item Discount on L Items 0.00/20.00% (S$) 0.00 194.00
Total Parts (S%) 1,000.00 806.00
l_ Report was unsubmitted during this print-out. J
213

htu;s:!isingapore.merimsn‘comfclain'rsﬁndsx.cfm?Ns&bovMTRad}tﬁtbr&ﬁJsaabﬂonW_showmt&maid%?ﬂﬁ &extid=319261&CFID=603830...



10/8/2019 Merimen e-Claims

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items
1 REMOVE REAR REVERSE SENSOR. New 120.00 30.00
2 KNOCKING ADJUST ON AFFECTED AREA, New 20000 200.00
3 SPRAY PAINTING ON AFFECTED AREA. New 350.00 300.00
4 REAR R BUMPER LAM. New 160.00 0.00
Gross Labour Cost (S$) 830.00 530.00
] Report was unsubrmitted during this print-out. J

< END OF ESTIMATES >

htips://singapore.merimen.com/claimsfindex.cfm?fusebox= MTRad}ustar&fu_seadio_n=dsp_shmnrpl&caseid=874451&exlid=31 9261&CFID=603830... 3/3



