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Date : 27.12.2019 '
Your Referenée : SLLZ7916H

THE MOTOR CLAIM DEPARTMENT

AIG ASIA PACIFIC INSURANCE PTE. LTD
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Dear Sir,
e
ACCIDENT ON : 25.09.2019
ALONG /AT : TAI HWAN HEIGHTS
" INVOLVING : SJV7544S/& SLZ7916H "

We wish to have a “Direct Settle” to the above matter.

We enclose herewith the following documents for your perusal and attention.

Final repair bill for $5,885.00(Include GST)

Letter of Authority .

Third Party Discharge Voucher

Motor Accident Report made by SIV7544S

Certificate of Insurance

Vehicle of Registration Log Card

Third Party Insure Enquiry Charges @$7.45 (SLZ7916H)

Rental (8days X $180/-) @$1,540.80 (Surveyor Recommend 4D Working + Rental
for 1D Pre-repair Inspec + 2D Weekend)

(In 25.09.2019 Out 02.10.2019)

P NOL RN

Thank you.
Yours faithfully




AUTHORIZATION TO ACT
(AlIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

|, VERA HO EZ SA (“the third party claimant”)

of BLK 125 SERANGOON NORTH AVENUE 1 #08-137 8550125 (address),

owner  of SIV75448 (vehicle no.) hereby  authorize

CHEW GOON MOTOR

(“the workshop") to act for me with respect to my claim for repair costs and/or
rental and/or loss of use (“claim”) for my vehicle no. SJvi544s that was

damaged pursuant to the accident which occurred on_25.9.2019  (date) along
TAT HWAN HEIGHTS (location)

involving vehicle no/s SJV75448 & SLZ7916H (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive

payment furtherto settliement of my claim with payment cheque/s being made in
favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Date this 26 day of 09 (month) 2019 (year)

V.
AN

Signed b&"ghe third party claimant” Signed by “the workshop”
WITHOUT PREJUDICE to:

{a) Insurers’ Subrogated Claim and/or

(b) Any Personal Injury Claims ) _ .
[Note: This Notice supersedes any inconsistencies

found in this Discharge Voucher]




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CHEW_GOON MOTOR (“the workshop”) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE _LTD (name of surveyor) with respect to the amount claimed for
$$5,885.00 (Repair Cost), S$898.80 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle no.
SJV 75448 that was damaged pursuant to the accident which occurred on 25/09/2019 (date) along
TAI HWAN HEIGHTS (location) involving vehicle no/s SLZ 7916H.

This is pursuant to the inspection conducted on 26/09/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner VERA HO EE SA (“the third party
claimant™) of vehicle no. SJV_ 75448 make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SJV 75448 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this ___11 (day) of 12 (month) 20.20_ (year)

NGAON MOTOR
k28
( j ¥ec b MoNio glitopo

Signed by appointed surveyor i .- e W shp (whhop}

WITHOUT PREJUDICE to:
{a) Insurers' Subrogated Claim and/or
{b) Any Personal Injury Claims

‘Note: This Notice

e . 7 : Supersedes any inconsistencies
und in this Discharge Voucher]
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M AIG ASIA PACIFIC INSURANCE PTE. LTD

ACCIDENT DATE : 25.09.2019 27.12.2019

Quantity PARTICULARS AglOUNT

| COST FOR REPAIR TO "SUBARL FORESTER". NO. S.1V7544S
CLAIMING AGAINST YOUR INSURED VEH. NO. SLZ7916H

1 D H - ol ad bay, | L3
cumpsuimm nRepal as TeCUTTITTICTIUCU DY LINTR

(Mr Kenneth)
ADD 7% GST

DOLLARS : FIVE THOUSAND EIGHT HUNDRED AND
EIGHTY FIVE ONLY

A R E S
CHEW GOON MOTOR

Cem/




SOON LEE CAR RENTAL

Block 10, Ang Mo Kio Industrial Park 2A, Avenue 5 #03-05, AMK AutoPoint, Singapore 568047
Tel: 6484 1976 Fax: 6484 0465 Registration No.: 52936075J

TAX INVOICE C 3
RENTAL OF CARS, VANS HEB: RE JTEE

We Qe Gom Moty
HIRER'S tl’gl:n’I;ICULARS}Of gl [0, Azg N Ko Dadustrial. Fadt 2A. AS. #6S, gpoe~lE(hain)
Hmf/:,z, Dlc Aty font s SR 06 e _buks (K26

Section @

hereinafter called "the Hirer" hefby confirm having agreed to hire this day from SOON LEE CAR RENTAL hereinafter called "the Owner" the undermentioned

Vehicle at the rental fees as shown below and T further agree that I shall be held responsible for:-

a) THIRD PARTY ONLY MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of $2000 to cover for any third party damage or injury claims and also bear the full cost of any damage
caused to the hired Vehicle resulting from any single accident including loss from inability to let the same Vehicle out on hire or loss resulting
from theft and destruction of the Vehicle.

b) COMPREHENSIVE MOTOR VEHICLE COVERAGE
the Excess which is the maximum amount of $1000 for any damage caused to the hired Vehicle from any single accident or any loss resulting
from third party damage claim, injury claim, theft or destruction of the Vehicle.

whether or not such damage or loss is by person/persons known or unknown to me or by negligence or any breach by me of the Terms and Conditions
of Hire, hereafter mentioned and printed at the back hereof:

Vehicle Regn. No. E 8 i 58 1B 3@13 1’56 Rental Agreement & F %% No. A 1 3 5 4

Section @) Hirer's And/Or Driver's Particulars & / B 8@ A ZH AEEBREH \
i Date & Time OUT 5 lq { q

Name: \f@fo\ Ho Ze Lo 5 % B 45 5 B 3‘\0 hq

Date & Time IN

%igrtess: E]k I 25 g@“om n M ’ Chargeable l Rates
- %
H O} -1 3F S|550135 Days @s (%0
:’H Q ;."é un. E‘g\ n}\. E
{;Ec%o:ﬂégspor’{é N% 974 BODL?;j ﬁn%n% Liczfuf No: We?i(qs @3

ERE/EBER HimE A
Type of I/C:/Passport: Date of Expiry: Months @$

XL ) \ 5 it

Date of Birth: 9 2 (9 7’8 Place of Issue:
=R £$1000/= — 5% R BRJE £ $2000/= EE/R

a) Third Party Only Policy Excess $1000/- b) Comprehensive Policy Excess $2000/- Delivery Fees

—+oRBINUTREELHROBRME-FHIRBME £$2000/= |
¢) 22 Yrs Or Below Or Less Than 2 Yrs Driving Experience - Additional Excess $2000/- Total Charge
S WL ARAE TR T3 ,
Vehicle Must Be Returned To Owner's Office By: Security Deposit
5% A4S SR B 8% BER
Remarks & Payment Records Total Payable
L

Amount Paid

Y= & A

Collection Fees/Misc.
BB/
Extra Hours @3

Tzmm  EsaneauaF | eaEmm  [Elslsnus[FlRR T EF58 o

Fuel Tank OUT Fuel Tank IN Rates Do Not Include Fuel Refuelling

HRES T =

Vehicle No: 1) From: To:

HERE e E
Vehicle No: 2) From: To:

TR Y B S T8 R 3
Tools Spare Tyre Accessories Total Additional Charges

H A EHERKA
%eﬁc?g Issued By: Vehicle Collected By: SUb - Total

NOTE %: o,
HEZRIRAANFEEERERRBED AR — PN RIE. ADD 7% GST
HIRER AND/OR DRIVER IS LIABLE FOR ALL PARKING AND TRAFFIC a3t

VIOLATIONS. Grand Total iﬁ [,S40. 30

HEERERID. GK 3. R/BRPRBUNLRERHEELAS I AKRRENE.

HIRER MUST NOT CARRY SAND, CEMENT, DURIAN AND ANMALS ONTHEVEHCLE.  1/We have read and hereby agree to the terms and conditions on both sides of this rental agreement.

B 1 Qb}”l,[“’\ | AEEEE “\X%\\r -

Date: Signature of Hirer:




Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 1 October 2019 3:43 PM

To: SHUYEE_SG@YAHOO.COM

Subject: ACCIDENT INVOLVING SLZ 7916H AND SJV 7544S ON 25/09/2019

Our Ref: CC4/A1G19017000/Kea3

01 OCT 2019

HOO SHU YEE

Dear Sir/Madam,
ACCIDENT INVOLVING SLZ 7916H AND SJV 7544S ON 25/09/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: Ashersng@lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



11/2/2020 Merimen e-Claims

Print Received Message

This mail is associated with :

*SJV7544S (8979391084SG)
[SLZ7916H]
TP
VERA HO EE SA
Sep 252019 12:00AM
[HOO SHU YEE]
Chew Goon Motor

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 19/10/2020 10:18 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$6785.80) - SJV7544S - Claim Handler: Ler, Bernard-JQ

Approved:6785.80: *subject to rental agreement Cost of Repair : $5,885.00 Loss of Rental : $898.80 6 days @ S$
140/day + GST LTA/ GIA Search Fee : $2.00 Total : $6,785.80

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print& CFID=78565729&CFTOKEN=f8528ea6deb6cab1-41FDB...  1/1
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