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11/252019 * Adjuster Immediate Advice
' Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregne 1eseorissr)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tal: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd

AIG Building 51 Ubl Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408833
Aftn: Date: 25 Nov 2019

Preliminary Advice
Vehicla No : 51214068 Accident Date . 28/08/2019
Make T AUDI A4 Policy No. :
Assignment Dala : 2511172019 Exgess :580.00
Date of Inspection  : 01/10/2018 Est. Duration of Repair :12.00
Inspaction At : PREMIUM AUTOMOEILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408639

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent lo the accidenl.

Repairer's Estimate (Gross) 5% 25,228.00
Revised Amount S5 16,954.00
Check ltems (Estimated) 55 600.00
Total 5% 17,594.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%

Pre-Accident \alue 8§ 85,000.00
COE / PARF Rebate 5% 48,371.00
Salvage Value S8

Margin for Repair 88 36,629.00

Remarks

{ X | The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
lat us have your authorisation,

[ )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

( X ) Other comments : PLEASE NOTE THAT THE ACCIDENT DATE IS 26/09/2018, THE OWNER PREVIOUSLY
CLAIM TF.

s NG
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Shiau Chan !LI{KAutu!

From: Shiau Chan (LKKAuto)

Sent: Thursday, 28 November 2019 9:12 AM
To: claims@premiumauto.com.sg; SUR
Subject: RE: OD CLAIM FOR SJZ 1406 B

Dear Kelvin,

please NOTE: BEFORE PAINTING REQUIRE on "Rear Right Fender" replacement with CLEAR photo.

Instructed by our client, please proceed to repair the insured vehicle SJZ 14068 (Excess $600).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 5741 B434
to arrange our surveyor for inspection.

Any check item or supplementary are subjected to further approval from our client.

Hest Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
ik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Wednesday, 27 November 2019 11:00 AM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR 5JZ 1406 B

Dear Kelvin,
No. still wait for AIG's approval.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{(408933)

From: claims@premiumauto.com.sg <claims@premiumauto.com.sg>

Sent: Wednesday, 27 Novernber 2019 10:48 AM

To: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR <sur@lkkauto.com>
Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR 5JZ 1406 B

Hi Shiau Chan,
Any update from AIG 7
Best Regards,

Kelvin Khoo
Claims Advisor



11/282019 * Marimen e-Claims

L]

Claim Audit

5 AUDIT TRAIL
Ha on Audii Remarks By
1 26500 2019 cim veh Model Changed i
Reg No: S1Z14068, Policy No: 2100454499-03, Acct Date: 2019/09/26. Claim Typ
2 123729 cim created o &C. Insurer: AIG Asia Pacific Tnsurance Pte. Ltd, (SG). Ins.Status => Notificatio Ly tSrier
' n. Created from SAS:MPA119127682
(1] AIG
08 Nov 2019 Cim ion . = OneClaim
59 e En Gagivtres Acet Time:13:40:00->13:00:00. P
User
o B Setl. Type: 3->0. Claim Type:SC->0D. e
5 25N0V201% agy Cim Retrieved  Adj: LKK Auto Consultants Pre Lid (HQ) g
6 N3 ad)co nssigned LKK Auto Consultants Pre Ltd (HQ): o
7 35 Nov 2015 pg) Next Rpt Changed  Next Rpt:Final Rit.Due Date:2019/12/04 DA SN
8 25NevI019 ad) Mandate Set Approved:8000.00, Reinsp:Ad] decides. TALSHEA
| 9 E.;:T:i 2019 Cim mm m; 1137->200611. IAI SHIAU
l10 :;'::“ 2019 ey Veh Model Changed [204615) AUDI A4 1.4 TFSI S TRONIC (A), ["‘W
1 f;":;" 2019 a4 Adjuster Assigned  [None] -> ADRIAN LING o Edeog
12 N0V 201% gy mpt Initiated TAL SN
(13 25 MoV 2018 eim ot Modified 1P] Reg. Date: -> 2016/02/29, L Srrme
ta 25 oV 2915 cim Detalls Notified U =i
i 5 #an o Eremioradad Next Rpt:Final Rpt.Due Date:2019/12/04 I“w
25 Nov 2019 Cur.Req: 17594,00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAU
6 17.47 Adj Mandate Request  _ny o\ TORISE REPAIR. CHAN
17 26 Nov 2019 Cim Registration Init Est.:->4,000 - 5,000, Excess: -> 600,00, 2F Remarks: -> Mot Applicable. GST: (1] Azian,
10:53 Modified -» 7.00. Syazairdina
26 Nov 2019 ; [A] Merimen
Sk e Label Added {20226):Caverage Confirmed, JA1 M |
27 Nov 2019 Mext Rpt:Final Apt.Due Date:2019/12/04, Mandate Remarks: Re-inspection require (1] Chany
9570 Adj Next Rpt Changed  on hidden part and check Item with CLEAR photo. NOTE: BEFORE PAINTING REQUL 1 =L %
z RE on "Rear Right Fender” replacement with CLEAR photo.
27 Nov 2019 Approved: 16594, 00 Re-inspection require on hiddan part and check |tem with CLEA [1] Chang
20 3200 Adf Mandate Set R photo, NOTE: BEFORE PAINTING REQUIRE on “Rear Right Fender” replacement w ' o &
. ith CLEAR photo.Relnsp: Yes.
Date From 4|75 »| pateTo AT »| Audit Type None v G|
ACTIVITY B ==—
Mo record

Merimen Billing for this case - Transaction History

i | Bl rary Al Tye Arc Typs L Pl Tré | : ... I I R agnl J Rrrerar
25 Nov 2019 [ OD/TP Case |
17:17:40 | (Adjuster) |

LKK Autn LKK Auto
Motor Consuitants Consultants SIZ14068 11.77
Pte Ltd Pte Ltd (HQ)

2356145

hitps://singapore.merimen.comiclaims/index. cim Plusebox=MTRadjusterAfuseaction=dsp_viewhistoryAcaseid=8708268exid=3238884CFID=632... 112



Shiau Chan (LKl(hutui

From: Shiau Chan (LKKAuto)
Sent: Monday, 24 February 2020 9:50 AM
To: Boo seng yak; SUR; Carrine Leong; Chang Chee Sing;
jiayee yap@premiumauto.com.sg
Subject: RE: FINAL REVISION - SJZ1406B - OD AIG - SURVEYED 1 OCT 19

Dear Mr Boo,
WITHOUT PREJUDICE
Confirm final fig $15,507.52 before excess $600.00 & GST and 12 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: sipwse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Saturday, 15 February 2020 3:21 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur@|kkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SJZ1406B - OD AIG - SURVEYED 1 OCT 19

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of 515,507.52 @ 12 days exclude 2 Sundays.

Your early closure is well appreciated.

Best regards - jb



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
742E

SJZ1406B
No

25 Nov 2019
AUDI

A4 14TFSISTRONIC

Grey
2015
CVNO002251

WAUZZZF48GA024009

110.0 kW (147 bhp)
$32,096.00
29 Feb 2016
29 Feb 2016
0
$26,935.00

Yes
28 Feb 2026
$20,201.00

28 Feb 2026

E - Open Category
10

$45,009.00
$28,170.00
$48,371.00

The information contained herein is correct as at 25 Nov 2019



03

# e-Services (/content/policehubhome/homepage.html) Log in #

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number
58184211F

Status of Qualified Driving Licence
Valid

Class(es) of Qualified Driving Licence
3

Expiry Date
Lifetime unless revoked, suspended or disqualified

Provisional Driving Licence

You are nol a valid Provisional Driving Licence Holder.

HOME (https:/iwww.police.gov.sg/)

ABOUT US [hitps:fwww.police.gov.sgiabout-us)

SGSECURE (httpsiiwww, police. gov.sg/sgsecura)

F'WITMNESS (hitps://www. police gov.sgliwitness)

COMMUNITY PROGRAMMES (https.//www.police. gov.sg/communily-programme)
RESOURCES (htips:/iwww.police.gov.sg/resources)

NEWS & PUBLICATIONS (hitps://www.police gov.sg/news-and-publications)
JOIN US (hitps:/iwww. police_gov.sg/join-us)

FAQS (https:/iva.ecitizen.gov.sg/cfp/CustomerPages/SPF/explorefag aspx)
CONTACT US (hitps:/iwww, police,gov.sg/content/contacl-us)

E-FEEDBACK (/content/policehubefeedback/efeedback. himl)

SITEMAP (htips-/iwww police. gov sg/sitemap)



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Friday, 15 November 2019 6:06 FM

To: Lee, Ming-Yao

Cc: Admin A

Subject: Seeking instructions to reject Third party claim - AlG REF: TP / 99596433355G -
Accident between SJZ 14068 & SKK 8398L (OI-AlG) on 26/09/2019

Tracking: Recipient Delivery
Lee Ming-Yao
Admin A
shupei@lkkauto cam Deliverad: 15/11/2019 &:06 PM
alivialau @@l kicauto com Delivenad; 15/11/2019 606 PM
Mevkwan @ kkauto com Dedvered: 15/11/2019 606 PM

Dear Mr. George,

The above matter refers.

Insured claims that third party had changed into her lane and collision ensued.
Whereas third party claims that Insured had rear ended his vehicle.

Based on the damage to third party vehicle [appended below), we opine that liabllity is down against third party for not
ensuring proper lookout when making lane change as the damage to third party vehicle is at the fender,

As such, we suggest to reject the third party claim.



Your approval please.

Thank you,

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)




Khanchna (LKK Auto)

From: Lee, Ming-Yao <MingYao.Lee@aig.com>

Sent: Monday, 18 November 2019 323 PM

To Khanchna (LKK Auto)

Cc: Admin A

Subject: RE: Seeking instructions to reject Third party claim - AIG REF: TP / 995064333556 -

Accident between SIZ 14068 & SKK B398L (OI-AlG) on 26/09/2019

Hi Khanchna,
Please proceed. If there is additional evidences, please forward to us for reviewing.

Regards,

Lee Ming Yao, George

AIG

Complex Claims Examinar

Claims | AlIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #08-18 Singapore 079120

rQ| +IEE.:| 6_41 0 1780

Ming-Yao.Lee@AIG.com | www aig sq

From: Khanchna (LKK Auta) <khanchna@lkkauto.com>

Sent: 15 November 2019 18:06

To: Lee, Ming-Yao <MingYao.Lee@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] Seeking instructions to reject Third party claim - AIG REF: TP / 99596433355G - Accident between
SJZ 14068 & SKK B398L (QI-AIG) on 26/09/2019

This message Is from an external sender; be cautious with links and attachments
Dear Mr. George,

The above matter refers.

Insured claims that third party had changed into her lane and collision ensued.
Whereas third party claims that Insured had rear ended his vehicle.

Based on the damage to third party vehicle (appended below), we opine that liability is down against third party for not
ensuring proper lookout when making lane change as the damage to third party vehicle Is at the fender.



As such, we suggest to reject the third party claim.
Your approval please.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




. Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Monday, 25 November 2019 10:41 AM

To: Lee, Ming-Yao

Cc Admin A

Subject: Third party convert claim to OD- AIG REF: TP / 99596433355G - Accident between SJZ
14068 & SKK B39BL [O1-AlG) on 26/09/2019

Tracking: Recipient Delivery
Lee Ming-Yat
Admin A
Medkwan @ikkauto com Delrvered: 25/11/2019 10:47 AM
shupe @lkkauto com Delvered: 25/11/2019 10:47 AM
olivialau@ikkauto.com Delvered: 35/11/2019 1041 AM

Dear Mr. George,
The above matter refers.

This is to inform that the third party will be withdrawing the third party claim against our Insured and will convert to OD
claim instead.

We will do the necessary accordingly.

Thank you,

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Libi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Lee, Ming-Yao <MingYao.Lee @aig.com>

Sent: Manday, 18 November 2019 3:23 PM

To: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Seeking instructions to reject Third party claim - AIG REF: TP / 99596433355G - Accident between 5JZ 14068
& 5KK B398L (O1-AIG) on 26/09/2019

Hi Khanchna,
Please proceed. If there is additional evidences, please forward to us for reviewing.

Regards,

Lee Ming Yao, George
AlG

Complex Claims Examiner



Premium Automobiles

55 Uikl Road 1. Singapore 408695
Tel 63662323 Fan 6841 1183
Ermail: Nora eSal@premiumauto com.sg / claimu@preniiumauto com 59

WIP: 13881

Telefax

Estimate s Actident Repains
Workshop ¢ UbiRoad 1

Contact No ; BI662323

Fax No ; bB4j 1183
Reference : PAMIPLLIG7/2015/%5
Date I 3-5ap-19

Vehicle NOT IN workshop. Kindly arrange for survey,

ALC Asia Pacific Insurance Pte Ltd

78 Shenton Way
2807-16 AIC Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name ¢ MrTham Thien Hoang Fidelis
Address +  Blk 165 Blshan Strest 13
019274
Singapore 570165
Telephone :  HP+B597703227
Type of Claim : Third Party €laim
Policy No, 210045449903
Vehicle No - 5]2 1406 B
Model Code ¢ Aydl A4 SEDAN 1.4 TFSE
Model / Year i Feb-lB
Engine No 1 CVNDD225]
Chassis No 1 WAULZZIMBCADZA0OS
Mileage :
Date In .
Liability .
Excess Cost r -
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 16-Sep-19

Place of Accident 1 Mpulmen Sosd



' Premium Automobiles

55 Uhi Road 1, Singapare 408699
Tel 63662323 Fax BB41 1183

Telefax

Estimated Labour Charges for Accident Vehicle 5]Z 1406 B

Estimated Surveyor's
S/n Nature of Jobs Charges Hecommendation

y Toremave and remnstall rear parking aid. Check &N & 160.00 L

functiom

To renewrear windscresen and rhe 1/4 glass to -
2 . SN & 600.00

facilitate fendar renewal

-

3 Toinstall rear windscreen solar film S/IN S 400.00 ~

To disiodge and reinstall rear wire harness for lights,
4  battery manager, fuse and relay trays, electrical and  S/N
audio equipment

Taremove and reinstall rear seat, backi rest, hat
tray, abed pillar trims, luggage compartment trims,
sedl belts. Dislodge roof liner and disengage curtain
airbag etc.

S/N

SUB TOTAL LABOUR CHARGES

$  1,400.00 «

1,400.00

w

5 4,160.00




Premium Automobiles

55 Ubi Road 1, Singapoie 20B699
Tel: 6366 2323 Fax: G841 11H3

Telefax

Estimated Labour Charges for Accident Vehicle 5]Z 1406 B

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation

To dismantle rear bumper and rear lid. Cut out and
weld ris rear fender. To renew rear bumper, Re-

" $ 5600400 3ouo
organize crash management components. Renstall '
all parts remaoved. - o
7 ’ -
To respray rear bumper, rhs rear fender, rhs sill = ) R = T_E_.:TD
» Panel, door entrances, roof channel, drain panel and ¢ “%U"'“/“ i
end panelling. To carry out stone chip treatment and ’ ’

joint sealer work

8 To renew rhs rear rim and carry out wheel

*II
alignment S/N § 280.00

9 To carry out diagnostic checks. SIN § 19200 «

TOTAL LABOUR CHARGES ¢ $ 15,032.00




. Premium Automobiles

SE L Bapd 1, Singapiors 408699
Tel 63652323 Faa GBAT 1183

Telefax
Material List for Accident Vehicle Regn No, 51Z 1406 B

s
S/N__ Parts Description S/MNott Remark
I REAR BUMPER i:L—-A § 201500 —
i REAR BUMPER FIXING PARTS ? s 6600 4
i REAR BUMPER SECURING STRIP e NEC § 201.00 4
4 REAR BUMPER SPOILER ¢ 22700 ¥
S REARLIGHT REFLECTDR Ao~ H 18.00 ~
& REAR BUMPER GUIDE SECTION RH $ 4100 *
/) REAR BUMPER CUIDE SECTION RH | $ 20.00%
B REARFENDERRH b A€l s 244300
S  REARWINDSCREEN  ,\é~ s Lowon ~
10  WINDSCREEN PRIMER e~ 5 1900
11 QUARTER GLASS Ads- $ 56100 =
13 REAR ALUMINIUM RIM RH s S56.00 4
13 RUBBER VALVE NA 5 oo #
14 REAR WHEEL HOUSING LINER RH $ 22300 +
15 AEAR WHEEL HOUSING LINER ATTACHMENT PARTS %’“ s 8200 ~
16 REAR LED TAILLIGHT 'lr g s 431 00 4
17 REAR LED TAILLIGHT TRIM 5 700 ¥
18 ARYCLIX SEALANT 2" N S 180.00 =
19 CAVITY WAX N § 140.00
v STONECHIP SN § 150,00
21 METAL FILLER POWDER |- 5N S 280,00
22 REAR W/S SEALANT N § 200.00 <~
33 DUARTER CLASS SEALANT N~ SN € 100.00 <
24 SUNDRIES L s 600.00 |
TOTAL SPARE PARTS CHARGES $ 10.196.00
TOTAL LABOUR CHARGES $ 15,032.00
GRAND TOTAL $ 25,228.00

ALl ke s, gre il o loseer of C5T
[ Rerrumint 100 - Agge sl Baregt by (00 « il spig s




Premium Automobiles

55 Ubl Read 1, Singapore 408699

Te.: 63002323 Fax

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

684] 1183

Hdren h

R

At S tlense d |2 Veys
Pl

This estimate is basad on visual Inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehitle, please refer to Ms Narah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manage:

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1. Singapare 408695
Tel: 6366 2323 Fax: 6841 1182
Ermail: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad 1

Contact No : 63662323

Fax No : 68411183
Reference :  PA/TP/1167/2019/55
Date : 3-5ep-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
£07-16 AIG Building
Singapore 079120
Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6B41 0055 - Fax: 6256 4315
Owner's Name Mr Tham Thien Hoang Fidelis
Address Blk 165 Bishan Street 13
#19-274
Singapare 570165
Telephone HP +65 97703227
Type of Claim Third Party Claim
Policy No. 2100454499-03
Vehicle No SJZ 1406 8B
Madel Code Aud| A4 SEDAN 1.4 TFSI
Model / Year Feb-16
Engine No CVN 002251
Chassis No WAUZZZFABCAD24009
Mileage
Date In
Liability S
Excess Cost =
Estimated By Johnny Boo / Allan Wu
Accident Date 26-5ep-19
Place of Accident Moulmein Road

wipP:13881



' Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 63662323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle S]Z 1406 B

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
1 To remove and reinstall rear parking aid. Check SN $ 360.00 -
functiom.
2 To renewrear windscreeen and rhs 1/4 glass to SN 6 §00.00 /
facilitate fender renewal. -
3 Toinstall rear windscreen solar film. S/IN 5 400.00 /

To dislodge and reinstall rear wire harness for lights,
4 battery manager, fuse and relay trays, electricaland S/N 5 1,400.00 :/"
audio equipment.

To remove and reinstall rear seat, backf rest, hat
tray, abed pillar trims, luggage compartment trims,

3 seal belts. Dislodge roof liner and disengage curtain SN § 140000 «~
airbag etc.
SUB TOTAL LABOUR CHARGES : § 4,160.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel- 6366 2323 Fax:6841 1183

Telefax

S/n

Estimated Surveyor's
Nature of Jobs Charges Recommendation

To dismantle rear bumper and rear lid. Cut out and
weld rhs rear fender. To renew rear bumper. Re- s 5 EM -
organize crash management components. Reinstall <

all parts removed. / /

To respray rear bumper, rhs rear fender, rhs sill o) { A- ;rﬁjﬂ
panel, door entrances, roof channel, drain panel and s 4 ﬂ)ﬂﬁ bl
end pénelling. To carry out stone chip treatment and < i

joint sealer work,

To renew rhs rear rim and carry out wheel N & 280.00 X~
alignment.
To carry out diagnostic checks. S/N § 192.00 /

TOTAL LABOUR CHARGES : 5§ 15,032.00




Premium Automobiles

5% Ubi Road 1, Singapore 408699
Tel . 6366 2327 Fax: G841 1183

Telefax

Material List for Accident Vehicle Regn No. S1Z 1406 B

I D R TR

Sl

10
11
12
13
14
15
16

18
19
b L1
21
2
i3

4

S s R
REAR BUMPER bu § 201500 = ||
REAR BUMPER FIXING PARTS s 66.00 J
REAR BUMPER SECURING 5TRIP r NEC S 203.00 ¥
REAR BUMPER SPOILER 5 227.00 ¥
REAR LIGHT REFLECTOR e s 38.00 >
REAR BUMPER GUIDE SECTION RH $ s1.00¥
REAR BUMPER GUIDE SECTION RH 3 20,00
REARFENDERRH  “Jeaktd s 24a00—" (13
REARWINDSCREEN Mt~ s 104800
WINDSCREEN PRIMER e $ w00 =~
QUARTER GLASS K- 5 se1.00 = LY
REAR ALUMINIUM RIM RH g 558.00 A4
RUBBER VALVE NA o~ s 1300 +
REAR WHEEL HOUSING LINER RH s 223.00 +
REAR WHEEL HOUSING LINER ATTACHMENT PARTS ?[M" $ 82.00 -~
REAR LED TAILLIGHT ’L[ . s 931.00 4
REAR LED TAILLIGHT TRIM $ 2700
ARYCLIX SEALANT = 5N 5§ 180.00 ==
CAVITY WAX SIN § 140,00 <
STOME CHIP S5/N § 180.00 ~7
METAL FILLER POWDER |fot- SINS 28000
REAR W/S SEALANT SN S 200.00 ~~
QUARTER GLASS SEALANT M~ SN § 100.00 <~
SUNDRIES N . 5§ 60000 | £
TOTAL SPARE PARTS CHARGES sT.ms.n;_

TOTAL LABOUR CHARGES § 15,032.00
GRAND TOTAL § 25,228.00
Al chasges pew ol inclusiee of C5T

Legmrd W s (D) = Agps wewil, Bemaiky (0] = Mot s osed




Premium Automobiles [ &0

55 Ubi Road 1, Singapore 408699 * To resurvy tedarwiafiar tory painiing
Tel: 6366 2323 Fax:68411183 o To ispray damaged parts) ey
= Party prices am o)t 1n e "
 Third pairty Surviey & o 8 Wit Srepiion” banss
* Mo llingal madificeton's) & slleed
Telefax s ot sl o e o
Acknowladged by Aeparer
Exgraiure
Name : AJ’IM —_—
Surveyed Date 3 l'i FJ
Authorised Date 1
Excess Cost
Liability :
Remarks : At batlense | . 12 Ve g
Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,
Premium Automobiles Pte Ltd
Johnny Beo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408698
Tel : 6366 2323 Fax: 6841 1183 WIP : 13881
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate *  Accident Repairs
Workshop *  Ubi Road 1

Contact No : 63662323

Fax No :  BB41 1183
Reference :  PAIODM16T/2019/KS
Date *+  3-Sep-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  MrTham Thien Hoong Fidelis
Address +  BIk 165 Bishan Street 13
#19-274
Singapore 570165
Telephone :  HP +85 97703227
Type of Claim :  Own Damage Claims
Policy No, : 2100454409-03
Vehicle No : SJZ1406 B
Model Code * Audi A4 SEDAN 1.4 TFSI
Model | Year : Feb-16
Engine No * CWVN 002251
Chassis No ¢ WAUZZZF4B8GA024009
Mileage
Date In
Liability
Excess Cost -
Estimated By ¢ Johnny Boo / Allan Wu
Accident Date :  26-Sep-19

Place of Accident :+  Moulmein Road



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel | 63662323 Fax: 6841 1183

Telefax
Estim bour Charges for A ent Vehicle SJZ 1406
Estimated Surveyor's
Sin Nature of Jobs Charges Recommandation
To remove and reinstall rear parking aid. Check
1 duncliom. SIN § 360.00 5 360.00
To renewrear windscreeen and rhs 1/4 glass to facilitate
2 ke oo A SN 5§ G00.00 5 600.00
3 Toinstall rear windscreen solar film 8N § 400.00 5 400.00
To dislodge and reinstall rear wire hamess for lights,
4 battery manager, fuse and relay trays. electrical and SN § 1.400.00 5 1,400.00
audio equipment
To remove and reinstall rear seat, backi rest, hat tray,
5 abed pillar trims, luggage compartment trims, seal belts. SIN 1.400.00 5 1,400.00
Dislodge roof liner and disengage curtain airbag etc
SUB TOTAL LABOUR CHARGES : % 4,160.00 5 4,160.00




Premium Automobiles

£% Ubi Road 1, Singapore 408698
Tal: 6366 2322 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SJZ 1406 B

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
e ] 4,160.00
To dismantle rear bumper and rear lid. Cut out and weld
rhs rear fender. To renew rear bumper. Re-organize
é crash management components. Relnstall all parts § 5.800.00 : dfe0e
removed,
To respray rear bumper, rhs rear fender, rhs sill panel,
door entrances, roaf channel, drain panel and end 200
v panelling. To carry out stone chip treatment and |oint $ 480000 ’ 230000
sealer work.
8 Torenew rhs rear rim and carry oul wheel alignment SN § 280.00
8 To carry oul diagnostic checks. SN § 182.00 5 15200

TOTAL LABOUR CHARGES % 15032.00 5 9.552.00




Premium Automobiles
£5 Ubl Road 1, Singapore 408899
Tel 63652323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJZ 1406 B

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
1 REAR BUMPER 5 201500 §$ 1,612.00
2 REAR BUMPER FIXING PARTS 5 68.00
3 REAR BUMPER SECURING STRIP MNEC § 203.00
4 REAR BUMPER SPOILER ] 227.00
5 REAR LIGHT REFLECTOR 5 38.00
8 REAR BUMPER GUIDE SECTION RH 5 41.00
7 REAR BUMPER GUIDE SECTION RH 5 20.00
8 REAR FENDER RH 5 244300 § 1,954.40
8 REAR WINDSCREEN $ 104800 3% §39.20
10 WINDSCREEN PRIMER $ 1900 § 14.88
11 QUARTER GLASS 5 58100 % 448.40
12  REAR ALUMINIUM RIM RH § 558.00
13 RUBBER VALVE $ 13.00
14 REAR WHEEL HOUSING LINER RH 5 223.00
15 REAR WHEEL HOUSING LINER ATTACHMENT PARTS 5 B2.00
18 REAR LED TAILLIGHT 5 831,00
17  REAR LED TAILLIGHT TRIM 5 27.00
18 ARYCLIX SEALANT SN 5 18000 § 180.00
18 CAVITY WAX SN § 14000 § 140.00
20 STONE CHIP SN § 18000 180.00
21  METAL FILLER POWDER SN S 28000 8 280.00
22 REAR W/S SEALANT SN § 20000 § 200.00
23 QUARTER GLASS SEALANT SN § 10000 § 100.00
24 SUNDRIES 5 60000 § 6.64
TOTAL SPARE PARTS CHARGES $ 10,9600 § 5,955.52
TOTAL LABOUR CHARGES § 1503200 § 9,552.00
GRAND TOTAL $ 25,228.00 3 15,507.52

All charges am not Inclusive of GST
Lmguerad HAemarks (OK) = Approved. Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer io Ms Norah Khal at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khat
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore (079120 Nora klni@premiumauto con.sg
Attn: Motor Claims Dept Body & Paint Dept

Yr Ref: SIZ. 1406 B PA/OD/1167/2019/NH
9% March 2020
Dear Sir,
RE: INSURANCE CLAIM FOR SJZ 1406 B, Audi A4 SEDAN 1.4 TFSI1 S-
TRONIC.

With reference 1o the above-mentioned vehicle, no. SJIZ 1406 B, claimant,
Mr. Tham Thien Hoong Fidelis, please find the related document per
attached.

1. A copy of the Original invoice no, 85014949 — 88 15,951.05

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG -S1Z 1406 B

from

Tetephone +65-
Teiefax  +85
EMail

Dwr deparimant
Owur Rel

Your Rel

Date

total pages

Premium Aulomaobiles Pte Lik
Showroom

9 Leng Kea Road

Singapore 159000
Telephone (65) 6566 1111
Telefax  [65) 6471 3733

Setvice & Parts Centres
55 UblRd 1

Singapore 408688
Telephone (65) 6336 2323
Talefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ui Service Centre Cumtomer Service

28 Awocarcra Aoad 284 Amsanare Rosd 6 Lite Fosad 1 Sarvicw Apponenmn 6368 1)

hﬂTl&lﬂJﬂIEﬂm mnu:n-mm: g
cars et tam.

Mhar Taletus 871 3733 Main Talstns 8475 1023 m;mm:ﬁ 2 i o

INS TAX INVOICE

Page 1 16:21 Company Reg, No. 139302271W

GST Reg. No. 199302271W

RIG ASIA PACIFIC IMSURAMCE PTE LTD : v m
MOTOR CLAIM DEPT Invoice No© 25014945
AlG BUILDING

Account: acooe T o)

78 SHENTON WAY Date : 04/03/2020 AIG ASIA PACIFIC INSURANCE PTE LTD
$07-16 MOTCR CLAIM DEPT
SINGAPO 79120 079120 , ' AlG BUILDING
RE 079120 O 20 Order : sJridoéa 18 SHENTON WAY
§07-18
Term : 20 ETHGAPCRE 078120
Regn No: sazid06 (v 28574 Regn Date: 25/02/2016 Mileage: 70472 WIP No.: 13881
Model: A4 ZEDAN 1.4 TFSI 5 tronic Chassis: WAUZZZF4AGAO24005 Engine: cvi 002241 Dept: o
You hﬂﬂhﬁﬂtmiﬂlﬂdb}':' UB-Balvin Ehoo | 1328
Dretails Oty Linit Price Amount
o ExC My EBEE -£00., 00 1.00 -&00.00
Insurance Excesa/Liabllity
2 BUBLET M: 400,00 1.00 400.00
TO INSTALL REAR WINDSCHEEN SOLRE FILM.
= BODYWORN e 360.00 L.00 360.00
TO REMOVE AND BEINSTALL REARR PARKING AID.
CHECK FUNCTION
o BODYWORE Hi &00.00 L.00 600.00
TO RENEW REANL WINDSCEEEN ANMD mHE 1/4 CLASS
TO FACILITATE FENDER RENEWAL
s BODYNORK " 1400.00 1.00 1,400.00
TC DISLODGE AND REIWSTALL REAE WIRE HARNESS
FOR LIGHT, BATTERY MANAGES, FUSE AND REILAY
TRAYS, ELECTRITAL AND AUDIO BQUIPMENT
£ BODYWORK M1 {400.00 1.00 1.400.00
TO REMOVE AND BEINSTALL HEAR SEAT.BACK REST,
HAT THAY,ABCD PILLAR TEIME,LUGGAGE COMBRETMENT
TRIMS, SEAT BELTS.DISLODGE ROOF LINER AKD
DISENGAGE CORTAIN AIRBAG
5 BODYWORE " 3000.00 1.00 3,0006.00
TO DISMANTLE AND REAR BUMPEH AMD MEAR LID.
CUT OUT AND WELD RHS RERR FENDER.TO RENEW
HEAR BUMPER.REORGARNISE CRASH MAMAGEMENT
COMPONMENTS.REINSTALL ALL TARTS HEMOVED
5 BODYWORE M: 2200.00 1.00 2,200.00
TO RESTHAY HEAR BUMPER, RHS NEAR FENOER, RHS
STLL PANEL AND END EANELLING.TO CARRY OUT
STOME CHIP TREATMENT AND JOINT SEALESR
WORK
= BODYWORK M: 192.00 1.00 152.00
TO CARRY OUT DIAGNOSTIC CHECE
2 BODYWORE M: L080.00 1.00 1,080.00
TO SUPPLY ACRYLIC SEALMNNT,CAVITY WAX,
BETOME CHIP,METAL FILLES POWDER, REAR




Premium Automobiles Pte Ltd

;::uicmmm Wﬂmcﬂh Ul Service Centre Customer Service
Almandra Road Alerania Raan 55 Lifil et | Saruce Apparzmand 366 7133
Singapare 153038 Srgagane 15938 Bingmpsie 408505 Z4-hout Breskioen Serice BEZE 1733
Main Twinphone 5838 7723 Mar: Tomphorm 2188 2220 W Telephens E388 7203 Emai ot LRSI Coe kg
M Twiwtan BT 3735 Mo Todatus  BaTE 1023 Main Teletar G849 1103
INS TAX INVOICE
Fage . l6:21 Company R=g. Mo, 199902271W
GST Reg. No. 199502271W
AIG ASIA PACIFIC INSUBANCE PTE LID i « BEQL4GED * B0 o
MYPOS CLATH OXPT Invoice No: Bs014%4 Account: aoooe . o)
AIG BUILDING
78 SHEMTOM WAY Date Qas03/2020 AIG ASIA PACIFIC INSUBANCE PTE LTD
$0T-16 MOTOR. CLATM DEPT
SINGAPOURE 076120 075120 SI21406 RIG: BULLIELG
Order SJEZL406E T8 SHENTON WAY
#07-186
Term ip SINGAPORE 078120
Repn No: sazi40es (v 28574) Repn Date: z9/02/2014 Mileage: 7oa7z WIP No.: 13881
Model: A4 SEDAN 1.4 TFSI § trenlc Chassis: wavzzzraécaizaons Engine: cvm 002253 Dept: ©
You have been assisted by ;- pp-gelvin Eheo 136
Details Qiv Linit Price Amount
WINDSCREEN SEALANT AND 1/4 GLASS SERLANT.
X ABWSS0TOETA GRU COVER Leas 020% 1.00 201%. 00 1,612.00
X ROWSEOGEIE SUBPART (LAST) Less 0201 1.00 2443.00 ., 954.40
% AOWSBESS01E WVE REARWINDOW [LAST) Less 0208 1.00 104%.00 §38,2
X RD 00%20002 FRIMER Legs Q201 1.00 18, &0 14.08
X REWSH4S29E0 NVE SIDE WINDO|LAST) Less 0208 1.00 560,50 §48.40
b AMHTOOS180 BOLT AP Less 0201 1.00 .10 £.64
FArtS 1,873-52 Sub-Total 14, 507,42
Labour 0.00 "
Sublst 10,612.00 . P, .
Menue 0.00 - \ T4 GST 1,043.53
Lubricant b.on E d
1% GEY . 0K
, - ) Grand Total EAADL N

2

Received by

For & on behalf of
Premium Automobiles Pre Lid




Premium Automobiles

Telefax

AlG Asin Pacific Insurance Pte Lid

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Rel: SJZ 1406 B

Norah kKhai
6768 9828
6841 1183

Body Repair

PAOD/ 1672019 KK

19 Dec 2019
|

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner

Certificate No

Own Damage Excess

Accident Date
Place

Repair Cost
WIP No.

Repairer's Name

I/'We cenify that the vehicle has been fully repaired 10 my entire satisfuction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

Audi A4 SEDAN 1.4 TFSI
WAUZZZFA8GA024009

SIZ 1406 B

70441 KM

Mr. Tham Thien Hoong Fidelis
2100454499-03

§ 642.00 (Inclusive GST)

26 /49/2019

Moulmein Road

sS 1SY5 )/

138K]

Premium Automobiles Pte Lid

full and final settlement of my claim.

Owner [ Insured §
Time

Date

INSCHARGE VOUCHER- AJG —S5F 1406 B

from
Telaphona «65-
Talsfax -85
Mabile +B5.
Dur depariment
Your Claim Ref
Our Ref

Date

total papes

Framium Automobiles Pre Lid

Showroom
§ Lang Hee Road
Singapore 158000

Tekephone (85) 6586 1111
Telefax  (65) 6471 3733

Service & Parts Cenires
55 Ubl Road 1

Singapore 408500
Telsphons (65) 0366 2323
Telefax  (65) 6841 1183



1212020 Meriman e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Cane | Matified | Est Supmitten Ad) Assigned | &) B Ad) Submitred Ins Auth'og Siatus
25 hov 2019 |
02 Oct 2019 17:14 5%15,507.52 £415,507.52 Pending for Survey Report
o £ Ad) Rpt || B Estimates | | View Kot Cancei Case |

Raference Claim Details

CLAIM SUBFOLDER DETAILS |[Crﬂlﬁ by Insurer]

Insured THAM THIEN HOONG FIDELTS, 1D 568147426, Tel 46597703227, Email: ftham@wlscorp.com

Vehicle Reg. " [26/09/2019 13:00 - :59

No.: S1Z14068 Date of Loss: |1 43 Manths and 28 Days From LTA Reg Date (Man Yr}]

Claim Type: |OD / 0614481386SG mﬁ’fﬁ 2100454499 [Comprehensive)

Excess: 5%600.00
| Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubl Road 1, 4068699 Ubl - Tel! 67689828/9827/9511

[ANAING | ATG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6419-3000 ... [Handied by Azlan, Syszairdina] syazairdina. szlen@aig.com

Adjustar: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by ADRIAN LING] ... | Final Rpt due 04/12/2019]

Driver/Custo
dian:

ASSOCIATED MAIL RECEIVED Wiew All

« AIG_SG (27/11/2019): Alert - Adj Mandate Approved (5$16994.00) - SJZ14068 - Claim Handler: Axlan, Sya...
o AlG_SG (26/11/2019): SIZ14068 / OD / 26/09/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS™ View Al I Search Tasks I Create New Task I Complets I

Due Dalte Priority Type Task Group Subject Handler Assigned By Completed On Created On Dona?
No results,

THAM THIEN HOONG FIDELIS (51 / Male) , NRIC: 56814742E, Tel: +6597703227 Emaill: ftham@wiscorp.com

hitps:/isingapore. menmen.com/claima/index.cim Husebox=MTRad|uster&fuseaction=dsp_cimheadarfcaseid=8T70B26Aextid=3238808CFID=6853, . 1/2



020 Meriman a-Claims

hitps./fsingapore.merimen com/claims/index. cfm Musebox=MTRadjuster&fussaction=dsp_cimheader&caseld=6708268extid=323680ACFID=6853. . 22



anaroo

Claim Documents

*S)Z14068B (06144813865G)

Sep 26 2019 1:00PM
[THAM THIEN HOONG FIDELIS)
Premium Automobiles Pte Ltd

uunllnnn.umu| umhﬂu| mmnmml l.lpm'ﬂuu| HEAml
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ANX020 Adjusier Report

LKK Auto Consultants Pte Ltd ccregno1sesorises
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 68448805 Email: sur@lkkauto.com;assignmenis@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. L1d. Our File No:  CC3/AIG19016999/AQFIN2
AIG Building, 78 Shanton Way #08-16

Singapore 079120 Date: 12/03/2020

REFERENCE

Insured/Claimant: THAM THIEN HOONG FIDELIS Policy No: 2100454489

Date of Loss: 26/09/2019 Nature of Claim: oD Claim No: 061448138656
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJZ14068

Make & Model: AUDI A4, 1.4 TFSI S TRONIC (A) Engina No: CVNOOZ251

Reg. Date: 29/02/2016 (Man. Year: 2015) Chassis No: WAUZZZF48GA024009
Colour: Gray Odomeler GB154 km

Engine Capacity: 1385 cc

Market Value/New Car Price:  S3585,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/50 R16 Rear Tyre Size: 205/50 R16
Froni Lefl Side: Conlinental & mm Rear Laft Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
Tha above values mpresant (he remaining fyre freads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %,
Parts 10,196.00 5,855.52 424048 41.59
Miscellansous llams 0.00 0.00 0.00
Labour 15.032.00 9,552.00 5.480.00 36.48
Paintwork Labour 0.00 0.00 0.00
Towing 0,00 0.00 0.00
Calculated Gross Total (S§) 25,228.00 15,507.52 8,720.48 38.53
- Excess (5§ 600.00 600.00 0.00 0.00
(S$) 24 628,00 14,907.52 972048 30.47
+ GST 7.00/7.00% (S$) 1,723.96 1,043.53 680.43 047
Nett Amount (8§) 26,351.96 15,951.05 10,400.91 39.47
INSPECTION
Date of Assignment: 25/11/2019
Premium Automobiles Pte Lid (UBI)
Date Inspected: 01102019 Inspected At 55 Ubl Road 1
Singapore 408698
Estimated Parod of Repair; 12.0 days

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

WOTE This reporf represants our findings af the Hime and place of inspection stated herein. Such mepection hag been carmed out fo the beal of our knowledpe and

abiity but any olher Nabiily under any other circumatances fs heroby oxpreasly excluded.
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Adjuster Repor

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 2.015.00FS "1.612.00FS
2 1 ‘REAR BUMPER FIXING PARTS Not Necessary B6.00FS *-FS
3 1 *REAR BUMPER SECURING STRIP Not Necessary 203.00FS *-FS
4 1 *‘REAR BUMPER SPOILER Not Mecassary 227.00FS *-FS
5 1 *REAR LIGHT REFLECTOR Mot Necessary 38.00FS *-FS
6 1 *REAR BEUMPER GUIDE SECTION RH Mot Necessary 41.00FS *-FS
7 01 *REAR BUMPER GUIDE SECTION RH Mot Necessary 20.00F8 -FS
8 1 *REAR FENDER RH Dented 2443.00FS =1954.40FS
g 1 *REAR WINDSCREEN Mecessary 1.043.00FS “"B39.20FS
10 1 *WINDSCREEN PRIMER Necessary 19.00FS “14 88FS
11 1 *QUARTER GLASS MNecessary 561.00FS “44840FS
12 1 “REAR ALUMINIUM RIM RH Mot Necessary 558.00F8 *-FS
13 1 *RUBBER VALVE Mot Necessary 13.00F8 *-FS
14 1 *REAR WHEEL HOUSING LINER RH Mot Mecessary 223.00F8 *-F8
15 1 *REAR WHEEL HOUSING LINER ATTACHMENT PARTS Not Mecessary B2.00FS *-FS
16 1 *REAR LED TAILLIGHT MNat Mecassary 931.00FS *-F8
17 1 *REAR LED TAILLIGHT TRIM Not Mecessary 27.00Fs *-FS
18 1 "ARYCLIX SEALANT MNecessary 180.00FS *180.00FS
19 1 *CAVITY WAX Necessary 140.00FS *140,00FS
20 1 *STONE CHIP MNecessary 180.00FS *1B0.00FS
21 1 *METAL FILLER POWDER Necassary 2B000FS "2B0.00FS
2 1 *REAR WIS SEALANT Necassary 20000FS *200.00FS
23 1 *QUARTER GLASS SEALANT Necessary 100.00FS  *100.00FS
24 1 *SUNDRIES Necessary 600.00FS *6.64FS
F=Franchiss par. S=Spohatl.

Total Parts (S88) 10,196.00 5,955.52

Raporn was unsubmilted during this print-out
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Recommended Miscellaneous Iltems
Thare are no niew miscallaneous tems selected,

Recommended Labour

No Particulars

Ad|uster Report

Lab.Type

Repairer's

Amount

Labour ltems

TO REMOVE AND REINSTALL REAR PARKING AID.CHECK
FUNCTION

TO RENEW REAR WINDSCREEN AND RHS 1/4 GLASS TO
FACILITATE FENDER RENEWAL

TO INSTALL REAR WINDSCREEN SOLAR FILM

TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR
LIGHTS,BATTERY MANAGER,FUSE AND RELAY TRAYS,ELECTRICAL
AND AUDIO EQUIPMENT

TO REMOVE AND REINSTALL REAR SEATBACK RESTHAT
TRAY,ABCD PILLAR TRIMS LUGGAGE COMPARTMENT TRIMS, SEAT
BELTS.DISLODGE AND DISENGAGE CURTAIN AIRBAG ETC

TO DISMANTLE REAR BUMPER AND REAR LID.CUT OUT AND WELD
RHS REAR FENDER.TO RENEW REAR BUMPER.RE-ORGANIZE
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL PARTS
REMOVED

TO RESPRAY REAR BUMPER,RHS REAR FENDER,RHS SILL
PANEL,DOOR ENTRANCES ROOF CHANNEL,DRAIN PANEL AND
END PANELLING.TO CARRY OUT STONE CHIP TREATMENT AND
JOINT SEALER WORK

TO RENEW RHS REAR RIM AND CARRY OUT WHEEL ALIGNMENT
TO CARRY OUT DIAGNOSTIC CHECKS

Gross Labour Cost (S5)

MNew

New

New
New

MNew

MNew

Mew

MNew
MNeaw

360.00

600.00

400.00
1,400.00

1.400.00

5,600.00

4 800.00

280.00
182.00

380.00
600.00

400.00
1,400.00

1,400.00

3,000.00

2,200.00

0.00
182.00

15,032.00

9,552.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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