Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Monday, 25 November 2019 10:41 AM

To: Lee, Ming-Yao

Cc: Admin A

Subject: Third party convert claim to OD- AIG REF: TP / 9959643335SG - Accident between SJZ

1406B & SKK 8398L (OI-AlG) on 26/09/2019

Tracking: Recipient Delivery
Lee, Ming-Yao
Admin A
Meikwan@lkkauto.com Delivered: 25/11/2019 10:41 AM
shupei@lkkauto.com Delivered: 25/11/2019 10:41 AM
olivialau@Ikkauto.com Delivered: 25/11/2019 10:41 AM

Dear Mr. George,
The above matter refers.

This is to inform that the third party will be withdrawing the third party claim against our Insured and will convert to OD
claim instead.

We will do the necessary accordingly.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lee, Ming-Yao <MingYao.Lee@aig.com>

Sent: Monday, 18 November 2019 3:23 PM

To: Khanchna (LKK Auto) <khanchna@Ikkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>

Subject: RE: Seeking instructions to reject Third party claim - AIG REF: TP / 9959643335SG - Accident between SJZ 1406B
& SKK 8398L (OI-AIG) on 26/09/2019

Hi Khanchna,
Please proceed. If there is additional evidences, please forward to us for reviewing.

Regards,

Lee Ming Yao, George
AlIG

Complex Claims Examiner



Claims | AlIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1769

Ming-Yao.Lee@AIG.com | www.aig.sg

From: Khanchna (LKK Auto) <khanchna@I|kkauto.com>

Sent: 15 November 2019 18:06

To: Lee, Ming-Yao <MingYao.Lee@aig.com>

Cc: Admin A <admin-a@l|kkauto.com>

Subject: [EXTERNAL] Seeking instructions to reject Third party claim - AIG REF: TP / 9959643335SG - Accident between
SJZ 1406B & SKK 8398L (OI-AlG) on 26/09/2019

This message is from an external sender; be cautious with links and attachments.
Dear Mr. George,

The above matter refers.

Insured claims that third party had changed into her lane and collision ensued.
Whereas third party claims that Insured had rear ended his vehicle.

Based on the damage to third party vehicle (appended below), we opine that liability is down against third party for not
ensuring proper lookout when making lane change as the damage to third party vehicle is at the fender.

As such, we suggest to reject the third party claim.

Your approval please.



Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




