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Premium Automobiles

S% Ut Hoad 1, Smgeapare 408655

Twi 63662323 Fax 684) 1163 WIP - 13850
fmail Nora .hq|ﬂ_3|}ll‘lr'lll||r'l'l]-j[|'l o 54 ¢ Dl TRiET e T au oL e g

Telefax

Estimate ] Accident Repair

Warkshop ) Lt Remd 1

Contact Mo : B3IBE 2323

Fax Na ) GBR4) 1183

Reference :  PAMTRIIBS2019/KS

Date H B-Sep 19

Vehicle NOT IN workshop. Please arrange for survey.
Your insured veh no : i SBG676P

AlGC Asia Pacific Insurance Pre Lid
78 Shenton Way

#07-16 AIC Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Dwner's Name T M Mlehplas Tan Jur Han
Address : Wik B4 Telok Blangah Helghts
211-323

Cingapare 10G0BS

Telephone : (WP} +65 51516486
Type of Claim :  Thrd Party Claimm
Policy Ne, 210049557602
Vehicle No : SBG 676 P
Model Code *  AUMi A4 LATFSIS
Model / Year : 3071272016

Engine No T CVN021806

Chassis Ne t WALZIIFABHADSS603
Mileage .

Date In :

Estimated By i Johniy Boo £ Allan W
Actident Date : ib-5ep-19

Place of Accident 1 Intersection of Henoerson Road B Jin Bukit Merah



Premium Automobiles

55 Ul Hoad || Singapore A0BGSS
lel 63662323 Far ER41 1183

Telefax

Estimated Labour Charges for Accident Vehicle, SBC 676 P

Estimated Surveyor's
5/n MNature of Jobs Charges Recommendation

To remave, chieck and reinstall fromt wire harness for
1 headiights, homs, outside temperature sensor and SN S 6000 .~
headlight washer assy

SIN % 280.00 / &

7 To remove and transfer rhs front door s mult-lock system

and powsi window dences. Inspect for camages
Owrfrﬂegi
T ’ A
3 Todismantie rhs front doot panel trim To remove and Y I v X
renew rhs wing mirror assy :

To dismantle and renew front bumper, rhs front fender, rha -~ <o -
4 headlight and rhs front door Re-arganise crash $ 315000

management components. Reinstall all parts remaved ol

/s . 1§00, 3u$59- Ibso

5 To respeay frant bumper, bonnet.rhs front fender. i hs from § 45

goor. door handle and rhs wing mirror cover. ' W Handle 109

o o o Micier 150 _~

6 Torenew rhs front rim and carry sut wheel alignment SN S 28000 X ,-"";5#1.'-
! Tocarry out diagnostic checks SN S 194.00 Vi s

TOTAL LABOUR CHARGES © $ 5,062.00

R



L3 -
Premium Automobiles
55 Ubi Road 1, Singapore 4DBE9%

Tel 6366 2323 Fax :EB41 1183

Telefax
r i hi
S/N__ Parts Description S/Nett Remark
! FRONT BUMPER -ET_J’ S 1,946 00 ~
. FRONT BUMPER FIXING PARTS / 5 258.00
3 LOCK CARRIER AIR GUIDE RH 'r,.,.r ~ 3 56.00 *
4 FRONT BUMPER GUIDE SECTION RH 3 34.00 *
5 FRONTFENDERRH < Jected s oo — 55460
&  FRONT FENDER ATTACHMENTS PARTS RH | s 183.00 )
? FRONT FENDER CLOSING ELEMENTRY  / 3 45.00
8  FRONT FENDER BRACKET - REAR HH 5 32.00 Lt
5 FRONT FENDER DEFORMATION BRACKET RH ° 5 45.00
L0 FRONT FENDER POP RIVETRH  sese 5 18.00
11 FRONT FENDER BRACKETAH 5 25.00
12 FRONT FENDER BRACE RH o 5 107 00
13 FRONT WHEEL HOUSING LINER RH Ay 5 220,00 4
14 FRONT WHEE! HOUSING LINER ATTACHMENT PARTS RH :: 5 8200 X
15 FRONT WHEEL SPOTLERRH M » g 66.00
16 FRONT WHEEL SPOILER TRIM RH N —~ $ 313.00 »
17 FRONTSTONE CHIPGUARD RH M 5 4600 — 3 E'(f
18 FRONT FENDER LEDGE COVER INNER 3 28.00% '&“ﬂ
19 FRONT FENDER LEDGE COVER QUTER g 21.00 x
20  FRONTDOORAMS patcd 5 215200 < l;q'lh L0

SUB TOTAL SPARE PARTS
all charges are not inclusive of GST

S 6,101.00

Legend .  Remarks (OK) = Approved, Remarks 1X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel b366 2323 Fax:684] 1183

Telefax
Damaged Parts & Prices
S/N__ Parts Description S/Nett Remark
21 FRONT DOOR SEALRH  Mee 3 s00—" W) (g
22 HONDINGAGENT ! 5 45.00 °
23 CLEANING SOLUTION 5 6500 | gnt
24  APPLICATOR 1 s 7 0D
25  FRONT DOOR AITACHMENTS PARTS RH 5 488 00
26 ERONT DOOR CATCHRH A=t &~ 5 96 00
- X}
27  FRONT DATA PLATE PRESSURE  jae S 35 00 136
28  FRONT DOOR HANDLE TRIM PLATE ';"7 m 3 80.00 ¥
29 FRONT DODR HANDLE BEZEL COVER RH Pb ~ 5 600 4
30  FRONT DOOR LOCK CYLINDER pC s 49200 4
31 FRONT WING MIRROR MOUNTING RH Lo s poapo —~ bGE &0
32 FRONT WING MIRROR CARRH Gl 5 22000 — |36-LD
33 FRONT WING MIRROR GLASS RH /™ 5 153300 ¥
34 FRONT WINDOW CHROME SLOT SEALRH ™+ = 5 280.00 ¥
35 FRONT WINDOW CUIDE TRIM RH  Absa g 23500 &
36 ALUMINIUM RIM RH 3 SSH.00 #
N
37 RUBBER VALVE 5 t3.00 *
38 LEDHEADLIGHTRH AVt Al 3 7,087.00 4
39 SUNDRIES 9 5 a00.00 X
TOTAL SPARE PARTS S 18,750.00
TOTAL LABOUR CHARGES $ 9,062.00
GRAND TOTAL 7,812.00
All charges are net inglugive of GST LT | ncs nalify
Leaend Aemarks (OK] = Approved, Remarks (X] = Nat approves™ wing:
Jpare parts are Special Nett e, TR Ny panTIng
o Tadages mnsaae o arss RN resuney
* P e 1R AT aton
o Touit fate wamin 4 on s Ot Eetticn” basily
& N7 iegs sodificataniy) 8 alices
& SUGDETRTIRY etn) 1) must be &
& SadipEn) e fnﬂﬁmimmm
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
fel 63662323 Fax GBA4L |1B3

Telefax

Name - ﬂd‘"‘“ 'r“ ™

Should we require further labour charges and spare parts in the

[

Surveyed Date g ol l“’h  J

Authorised Date

Excess Cost

Liabi :

lability o 0% -,);./,a; -

Remarks oMb hAlease ) /

Please Note ! Thes estimate s based on visual inspection of the affected vehicle
progress of regalr, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel.6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Khanchna (LKK Auto)

From: jlayee.yap@premiumauto.com.sg

Sent: Wednesday, 4 December 2019 11:05 AM

To: Adrian Ling (LKKAuto), SUR; Admin A; CS A Team

Ca ‘Boo seng yak'; ‘Carrine Leong’; 'Chang Chee Sing’

Subject: FINAL REVISION - SBGG76P - TP AIG - SURVEYED 1 OCT 19

Attachments: WhatsApp Image 2019-11-25 at 11.51.27 AM jpeg; WhatsApp Image 2019-11-25 at
11.51.26 AM jpeqg. PA11652019 - SBG 676 P - AUD| A4 14 TFSIS - FRONT - TP
[AIG).xlsx

Hi Adrian and all,
Revised estimate and photographs is attached
Please confirm repair cost of 57559.20 @ 5 days of repairs.

Your early closure is well appreciated

Thanks & Best Regard
liaYee Yap
Cialms Admimstrator

Premium Automobiles Pte Lid ey se isssanw)
Ihl Road | Rpad Singapors ADRESG
p. +65 6388 2373 d. «65 6TREE 9925 f, «65 641 1183
e. jlayee yapllpremiymauto com eg  w. www_audl.oom sz
Audi Showroom, Audl Centre 281 Alesandra Road Singapore 155938 p. =65 6B36 2

T HI" T _

Audi on demand

~ pr=fer® T 1




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 63662323 Fax 68411183 WIP : 13850

Email: Nora khai@premumauto.com.sg [ claims@premiumauto com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ UbiRoad 1
Contact No » B36E 2323

Fax No : 68411183
Reference » PATPMIBS2019/KS
Date :  8-Sep-18

Vehicle NOT IN workshop. Please arrange for survey.
Your insured veh no : : SBGGE76 P

AIG Asia Pacific Insurance Pte Ltd
78 Shentan Way

#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Micholas Tan Jun Han
Address Bik B4 Telok Blangah Heights
#11-323
Singapore 100084
Telephone {HP) +65 91516486
Type of Claim Third Party Ciaims
Policy No. 2100485876-02
Vehicle No SBG 676 P
Model Code Audi A4 14TFSI S
Model / Year 0122016
Engine No CVN 021806
Chassis No WALZZZF4B8HADS5603
Mileage
Date In
Estimated By Johnny Boo / Allan Wu
Accident Date 26-Sep-18

Place of Accident

Intersection of Henderson Road & Jin Bukit Merah



Premium Automobiles

55 Ubl Road 1. Singapore 408699
Tal : 6366 2323 Fax: G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SBG 676 P

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation

To remove, check and reinstall front wire harness for

1 headhghts, horns, outside temperature sensor and headlight SN & 380.00 3 360.00
washer assy
Ta remove and transfer rhs front door's multi-lack system and

* power window devices, Inspect for damages okl 008 $ o
Ta dismantle rhs front door panal trim. Ta remove and renew

J FhE Wing mirror assy St 300,00
To dismantle and renew front bumper, ma frant fender. ma

4 headlight and rhs frant door Re-organise crash managemant 5 3,150.00 4 1,500.00
components Reinstall all parts removed
To respray front bumper bonnet,rhs front fander, rhs front door,

§ door handle and rhs wing mirror cover % 4.500.00 ’ 1:900.00

& To renew rhs front rim and carry out wheel alignment SN 5 280,00

7 Tocarry oul diagnostic checks SN & 192 00 $ 182.00
TOTAL LABOUR CHARGES i _8 9,062.00 5 4,23200



Premium Automobiles

55 Ubl Road 1, Singapare 408689
Tel 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SBG 676 P

Dama Parts & Prices

S/IN _ Parts Description S/Nett Remark

1 FRONT BUMPER $ 1.946 .00

2 FRONT BUMPER FIXING PARTS $ 258,00

3 LOCK CARRIER AIR GUIDE RH $ 56.00

4 FRONT BUMPER GUIDE SECTION RH $ 34.00

5 FRONT FENDER RH $ 70000 £ 559.60

] FRONT FENDER ATTACHMENTS PARTS RH $ 183.00

7 FRONT FENDER CLOSING ELEMENT RH ] 45,00

8 FRONT FENDER BRACKET - REAR RH $ 3200

] FRONT FENDER DEFORMATION BRACKET RH s 4500

10 FRONT FENDER POP RIVET RH $ 18.00

11 FRONT FENDER BRACKET RH $ 29.00

12 FRONT FENDER BRACE RH $ 107.00

13 FRONT WHEEL HOUSING LINER RH $ 22000

14 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS RH 8200

15 FRONT WHEEL SPOILER RH s 66.00

16 FRONT WHEEL SPOILER TRIM RH s 33.00

17 FRONT STONE CHIF GUARD RH s 4500 § 36.64

18 FRONT FENDER LEDGE COVER INNER S 28.00

19  FRONT FENDER LEDGE COVER OUTER $ 21.00

20 FRONT DOOR RHS $ 215200 § 1,721.60
SUB TOTAL SPARE PARTS $ 6,101.00 $§ 231784

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare paris are Special Nett




: Premium Automobiles

55 Ut Road 1, Singapore 408699
Tel : 6356 2322 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SBG 676 P

Damaged Parts & Prices

SIN  Parts Description S/Nett Remark
$ 231784
21 FRONT DOOR SEAL RH 5 185.00 5 147.60
22 BONDING AGENT 5 45.00
23 CLEANING SOLUTION 3 65.00
24 APPLICATOR 5 7.00
25 FRONT DOOR ATTACHMENTS PARTS RH $ 488.00
26 FRONT DOOR CATCH RH ] 858.00
27 FRONT DATA PLATE PRESSURE ] 35.00 5 27.36
2B FRONT DOOR HANDLE TRIM PLATE 5 £0.00
28 FRONT DOOR HANDLE BEZEL COVER RH 5 B.00
30 FRONT DOOR LOCK CYLINDER $ 452 00
N FRONT WING MIRROR MOUNTING RH -] 824.00 § 6§58.80
32 FRONT WING MIRROR CAP RH 5 220.00 5 175.60
33 FRONT WING MIRROR GLASS RH $ 1.633.00
34 FRONT WINDOW CHROME SLOT SEAL RH $ 280.00
35 FRONT WINDOW GUIDE TRIM RH 5 235.00
36 ALUMINIUM RIM RH 5 558.00
ar RUBBER VALVE $ 13.00
38 LED HEADLIGHT RH 5 7.087.00
38 SUNDRIES -] 400.00
TOTAL SPARE PARTS $ 18,750.00 $ 3,327.20
TOTAL LABOUR CHARGES $ 9,062.00 $ 4,232.00
GRAND TOTAL $ 27,812.00 $ 7,559.20

All charges are nol inclusive of GST

Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nall



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts In the
pragress of repair. we shall infarm you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel 6766 9828 for appointment

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Thursday, 19 December 2019 631 PM

To: jlayee yap@ premiumauto.com.sg

Ce: Admin A; Adrian Ling (LKKAuto); Boo seng yak: Carrine Leong; Claims

Subject: FW: FINAL REVISION - SBGETEP - TP AIG - SURVEYED 1 OCT 19

Attachments: WhatsApp Image 2019-11-25 at 11.51.27 AM jpeg: WhatsApp Image 2019-11-25 at
11.51.26 AM jpeqg; PA11652019 - SBG 676 P - AUDI A4 14 TFSIS - FRONT - TP
(AIG).xlsx

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter and e-mails as trailed.

For COR, recommended amount at P/P § 7,559.20(before GST) with 5 repair days.

** Kindly lorward your LOD and final repair bill to us (LKK) for our necessary action.
Please note that all the finalisation subject to insurer approval,

Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of [ability, whatsoever, should be deemed [ inferred from
this negotiation of terma/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the issues of
linbility/damages, either party is not bound, thereafter, by the pegotiation terms/settlement.”

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna alkkauto.com Fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S{408933)

From: jiayee.vap/@premiumauto.com.sg <jiayee.vap@premiumauto.com.sg>

Sent: Wednesday, 4 December 2019 11:05 AM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; SUR <sur@lkkauto.com=>; Admin A <admin-
a‘@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Ce: 'Boo seng yak' <boojohnny(@gmail.com=>: 'Carrine Leong' <carrine.leong/@premiumauto.com.sg>: 'Chang
Chee Sing' <claims/@premiumauto.com,sg>

Subject: FINAL REVISION - SBG676P - TP AIG - SURVEYED | OCT 19



Hi Adrian and all,
Revised estimate and photographs is attached.
Please confirm repair cost of $7559.20 (@ 5 days of repairs.

Your early closure is well appreciated.

Thanks & Best Regard
lia¥ee Yap

Claims Administrato

Premium Automobiles Pte Ltd jpeg s tsssminmw

s Ut Rpsd 1 Road Singapors 4086949
p. =565 6I8K 72323 d, +65 676E 9925 (. 65 BR4] 1183
e lpyee vapE premiumauto comag W, www.audl.com.sg

Audl Showroom, Audl Centre 2B Alexandra Road Singapore 159338 p. «B5 6

L O T
Audi on demand




> Back to OneMotoring

Enquire Vehicle Transfer Fee

Vehicle Details

Vehicle No.
SBG676P

Make / Model
AUDI / A4 1.4TFSISTRONIC

Vehicle Type :

P10 - Passenger Motor Car
Vehicle Attachment 1:

No Attachment

Vehicle Scheme :
Normal

Chassis No.:
WAUZZZF4BHAO554603

Propellant ;
Petrol

Engine No.:
CVNO021806

Maotor Mo.

Engine Capacity
1395 cc

Power Rating

Maximum Power Output :
110.0 kW (147 bhp)



Maximum Laden Weight :
1945 kg

Unladen Weight :
1450 kg

Year Of Manufacture :
2016

Original Registration Date :
30 Dec 2016

Lifespan Expiry Date :
COE Category :

E - Open Category
Quota Pramium :
$54,901.00

COE Expiry Date:
29 Dec 2026

Road Tax Expiry Date :
29 Dec 2019

PARF Eligibility Expiry Date :
29 Dec 2026

Inspection Due Date :
29 Dec 2019

Intended Transfer Date -
26 5Sep 2019

CO2 Emission ;
119.00 (g/km)

CEV/VES Rebate Utilised Amount ;
$10.000.00

CO Emission ;

HC Emission

MNOx Emission :

PM Emission :



Fees To Be Paid For Transfer

Transfer Fees $25.00
Print OK &
Save as PDF

Copy as Text



BREAKDOWN OF PAYMENT

Vehicle No: SBG6E76P

Accidenton  26/09/2019 gt JUNC OF HENDERSON ROAD & JALAN BUKIT MERAH

involving vehicle/s GBG702Y

1) Repair cost 5 Poff 34

2) GIA/FAsearch fee  § 2-00

3] Loss of bse or s 600 - 00

Rental Car

4) Medical fees s

5] Others ]

Payable to: Premium Automobiles Pte Ltd

Payable to: Premium Automobiles Pte Ltd

payable to: NICHOLAS TAN JUN HAN

Payable to:

Payable to:




En Sy e J010C804M | Copynphl & FOTE &l S Feods (e Pe |

E OF INSURANCE

.

CERTIFICA

S _ d b

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : TAN JUN HAN NICHOLAS{CHEN JUNHAN) Vehicle No. : SBGETEP
Period of Insurance : 30 Dec 2018 To 28 Dec 2018 Palicy No. : 2100485876-02
Engine No. : CVNO21B08 Endorsement No.  :

Chassis No. ! WAUZZZF48HADS5603 Issued Dato : 18 Dec 2018

ABOUT THE COVER

Make/Model AUDI A4 1.4 TFSI S tronic
Engine Capacity/Tonnage . 1,385.00 CC Sum Insured  Markel Value First Year of Registration 2018
Driver Rastriction MA Off Peak Car  No Insuring with COE/PARF  Yes

Parson or Classes of Persons Entitled lo Drive*

& Tha Paoliogholdsi

bl Any oitwr peresn who [ Sving o e Palicyhoider s orier o with fesfie perTiEsion,

Fhm Palicy il incemmity ®w Polcyfode’ oreny adfomed dreer oy § hafie mees s mpeciiied 508 ondsan

i Milve 10 pay @ acditionsl sam sl 53 000 &8 7 oung and'or irevperenced Drver Excess” 7702 F Tow are o Towr Authoraed Dnwer marmes or armamed| (0 unosr 1he age o 20 andios Fan -I'I'I'-nJ
VIS diiuing mapereT

Age Condition All Age Condition
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Uniderwritten by AIG Asis Pacific Insurance Ple. Lid. AUTHORISED REPRESENTATIVE
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Menmen e-Clams

Claim Audit

= AUDIT TRAIL
M (8 i LT LA LR (MR
26 Sep
12019 SMBM L Claimant's Name: -> NICHOLAS TAN JUN HAN, Claimant's ID: -> SB824638A. ird i
19123
2652 Cim Veh
2 2019 Model [204616) AUDT A4 1.4 TFS1 S TRONIC (A}, [A] L"ﬁf“"”
19:73 Changed
16 Sep Reg No: SBG6TER Acct Date: 2019/09/26. Claim Type: TR Insurer: AIG Asia Pacific Insurance Ple, Lt [A] HOW ME]
3 1019 Cim Created 4. (5G), TP Insurer: AIG Asia Pacfic Insurance Pte. Ltd, (5G], Workshop: Premium Automobiles Pie Lt KWAN
19:21 4 (UBL)
% Sep [
a 2019 m LKK Auts Consultants Pre Ltd (MO):, Suggested Ad), - LK Aute Consultants Pte Lid. Lo ha
19:23
36 Sen  Adj Next
5 2019 Rpt Next Rt Final Rit,Due Date:2019/10/07 el
19:27 Changed
26 Sep
6 2019 el e Gat APETOVEd:0.00. Reinsp:Ad) decides. i o
19,23
E ;'EIS;F' Cim Ins Co [Z00005] AlG Azia Pactic Insurance Pra. Ltd. (5G] -> [203630] AlG Asia Pacific Insurance Pre. Ltd. (B [1] Merimen
10:23 Changed xprass) Administrator
26 Sap
8 2019  Label Added |23) Express. LATHE ME
19:24
26 Sen  Adj
9 2019  Adjuster  [None] -> ADRIAN LING AR e
19:24  Assigned
o1 Oct
10 2019 W4eS  Downloaded Of VIDEO I eI
11:57
01 Oct ’
112019 Bow? g Downloaded OI VIDED Al SO ME
11:57
01 Qe
12 2019 Beaed  seq DoWnlosded OF VIDEO G arsceri
12:01
05 Mov
Video (1] Lon,
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10:22 Downloaded Ches-Heng
26 Now .
14 2019 """’n aloaded DoWnloaded OI VIDED ﬁ:}ﬁ‘;‘
14:12
26 Now .
Video [1] Khioa,
152015 p o8 | 4Downioaded TP VIDEQ
14112 Kay-Eng
26 Now
16 2019 mm Dewrloaded O1 VIDED iﬂ:ﬂ;:‘;
14:13
I6 o
Video [1] kheo,
17 2019 Dawnloaded O VIDED ;
14113 Downloaded Kay-Eng
07 Feb [A] JOANNE
18 7020 m LEE KHANG
1537 MIN
07 Feb (4] JOANNE
19 2020 m Claim Canclusion: -> 3. LEE KHANG
15:37 MiN
07 Feb Clen DHl [&] JOANNE
20 2020 g 1) Reg. Date: <> 2016/12/30, LEE KHANG
15:37 M
07 Feb [A] JOANNE
21 2020 mh LEE KHANG
15:37 MIN
24 Feb
22 2020 mm Downloaded Ol VIDED "“h";":.;';"'
19:01
MFed oo
32020 pmioaded DOWNioaded TP VIDED “‘»!31";','““
19:02
e g:z?h ﬁ"jﬂdm Cur.Req: 8690, 34:010 changed lane, Liability down against OID, ** 5 days recommaendation for rapalr [A] Khanchna
1917 Request + 1 Sunday = & days Pathuraj
Date From 4|7 »| pateTo 4|7 »] audit Type None Y Go
ACTIVITY
No record
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Print Received Message

This mail is assoclated with .

*SBGE76P (59145080695G)
[GBG702Y]
TP

NICHOLAS TAN JUN HAN
Sep 26 2019 1:00AM
[FLINIO VISONA SINGAPORE]
Pramium Automobiles Pte Lid

Frem
To

Subject

AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 25/02/2020 07:51 AM
LKK_HQ
Alert - Ad] Mandate Approved [(S$8690.34) - SBGETEP - Claim Handler: Loh, Chee-Heng

Approved:8690.34.

https:/isingapare. meriman.com/daimalindes. cfm?Mussbox=S\Cmall&lussact on=dsp_Printd CFID=ER0820T44CF TOKEN=016128a7dbacOet-24

imn



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Thursday, 5 March 2020 1:21 PM

To: Claims Dept

Cc Admin A

Subject: RE: ACCIDENT INVOLVING SBG 676 P AND YOUR INSURED GBG 702 Y

Without Prejudice
(save as to cosls)

Dear Sirs/Mdm,
We refer to the above matter.

We confirm settlement as per vour LOD (8§8,690.34 (all in)).

We will proceed to do the necessary.
Thank you.

"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages. either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchnna/ lkkouto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept <claimsia premiumauto.com.sg>

Sent: Thursday, 3 October 2019 8:52 AM

To: Khanchna (LKK Auto) <khanchnaallkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; 'Claims Dept’ <claims@premiumauto.com.sg>
Subject: RE: ACCIDENT INVOLVING SBG 676 P AND YOUR INSURED GBG 702 Y

Dear Khanchna,

Noted. We accept your offer on direct settlement with 100% liability in our client’s favour and
For LOU/LOR rate. We will follow the benchmark rate by NIMA protocol.

Thank you.

Best Regards,



Menmen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

|CLATM SUBFOLDER TRACKING

Case Matifed Est Submitted L Ad) Assigned Ad) Rpt M| Submitted Ima Auth'ed Statug

|37 5% 2019 e 5$7,559.20 | $$7,559.20 m for Survey
‘ _soe e | e agy e | | EonEstmaten | | view nox | Cancal Case |

Main

| CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured- | PLINID VISONA SINGAPORE, Co. ey, Mo B53310790C
Main ,
Fiamant. | MICHOLAS TAN JUN MAN,  1D: SB6246384
Vehicle Reg. . | 26/09/2019 01:00 - :59
No.t SBGE76P Date of L0SE: || 33 Months and 27 Days From LTA Reg Date {Man ¥r)]
Clsim Type: |TP / 591450806956 NORCYITOVEr | (Comprenensive)
Vehicle Beq.
No. GBGTOZY :“n"“ ":u 210049597602
[Insured)

Excess,
Regsirer. | Premium Automobiles Pte Ltd (UBI) 55 Ubi Acad 1, 408699 Ubi - Tel: 67683820/5827/9511

Handling AIG Asin Pacific Insursnce Pte. Ltd, (Express) - Tel: 65-6419-3000 .. [Handled by Loh, Chee-Heng| Ches-Heng Loh Balg.com

Insurer:
breiriociigh AlG Asla Pacific Insurance Pte. Ltd, ($G) - Tel: 65-5419-3000

Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 . [Handied by ADRIAN LING] ... [Final Rpt due 07/10/2015]
ASSOCIATED MAIL RECEIVED iew Al |  compose Case mail |

« AIG_S5G_EXPRESS [25/02/2020): Alert - Adj Mandate Approved (S$8690,34) - SBGETEP - Claim Handler: Loh, Chee-He..,

ALL ASSOCIATED TASKS= view Al | Searcn Tasks | Create wew Task | Compiete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed Dn Created On DaneT
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 12/3/2020



Merimen e-Claims

Claim Documents

*SBG676P (59145080695G)

[GBG702Y]
™

NICHOLAS TAN JUN HAN
Sep 26 2019 1:00AM
[PLINIO VISONA SINGAPORE]
Premium Automobiles Pte Ltd

Page 1 of 2

Video liperpage [~]| b4
Ne | Finalized On LKK Auto Consultants Pte Lid (HQ) Thumbnall | Primt
1 |15/11/1917:22 | TP VIDED @ | Load mes
No | Firaliz=d On AIG Asia Pacific Insurance Pte. Ltd. (56 Thumbnall | Print
1 |27/08/19 12:14 | 01 vIDEO @ | Losd MOV
Letters/Correspondences 1 per page m ]
No | Finalized On | LXK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [|peatty Third Party Express Settiement — Payment Breakdown Edit
Photos/Images [3 per oage I:i il
Ne |Relabal/Reorder | LKK Aute Consultants Pte Ltd [HQ) Thumbnall | Print
1 |24/02/20 18:52 | Geners] View g e G | B4
2 |24/02/20 18:52 | Genersl View 0| wedirc | &4
1 (240020 18527 | General View 0| eaws | A
4 |24/00/20 1852 | General View Q| wedwrs | A
5 |24/02/20 18:52 | General View O s | A
6 |24/02/20 18:527 | Genersl View Q| s | B
7 |24/02/20 18:52 | General View | oediec | A
B |24/00720 18:53 General View 0| lcedic | A
§ |24/02/20 18:52 | General View 0| tmewc | A
10 [24/02/20 18:52 | Genersl View @ | oo | 4
11 |74/02/20 18:52 | General View 0| wecwc | M
12 |24/02/20 18:52 | General View 0| leadies | BF
13 |24/02/20 18:52 | Ganersl View 0| ediec | A
14 [24/02/20 18:52 | General View 0| tmewc | A
15 |24/02/20 18:52 | General View 0| weers | &
16 |24/02/20 18:52 | General View 0| weaw | A
17 | 24/02/20 18:52 Genaral View 0| tadwe | A
18 |24/01/20 18:52 | General View 0| leeawc | A
(19 [24702/20 18:52 | Ganeral View O e | B
{20 |24/02720 18:52 | Geners! View O tows | B
21 | 24/02/20 18:52 Ganeral View 0 | weaws | &
23 |24/02/20 18:52 | Ganersl View 0| tadwc | A
I3 |24/02/20 18:52 | General View O | ceavs | B
24 |34/02720 18:52 Genersl View 0| ledwes | B4
25 |24/02/20 18:52 | Genaral View 0| s | 4
26 |24/02/20 16:52 | Geners! View © | woews | &
I7 | 24/02/20 18:52 | Genersl View 0| tosdws | A
28 | 24/02/20 18:52 General View 0| teawc | A
2% |24/02720 18:52 General View i Load G | BA
Documentation 1 per =] &
bo |Relabel/Reorder | LKK Aito Consultants Pta Ltd [HQ) Thumbnall | Print
1 |26/09/1919:24 | TP ESTIMATE Load POF
2 |26/09/1919:24 | TP GIA REPORT ’ Load POF
3 [DB/10/15 11508 | TP ESTIMATE - MARKED Lond POF
4 [15/11/1917:21  |LETTER TO O1 ) | Load soe
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 12/3/2020



Merimen e-Claims

Page 2 of 2

Video [oerpege V]| &
Finaizes On LKK Autn Consultants Pre Ltd (HGQ) ~ [ Thumbnail | Print

|5 [10/02/20 12:34 | GIA SEARCH Load POF

|6 [10/03/20 32:34 | RENTAL RECEIPT Lowd POF

|7 |wma012:34 LoD Load POF

8 12/03/20 11:30 WORKSHOP INVOICE Linad FDF

1203201130 | AUTHORISATION TO ACT FORM Load POF

10 |12/03/20 11130 | Release Voucher @ | ioadroF

No_|Finafized On AIG Asia Pacific Insurance Pte. Ltd, (5G) Thumbnail | Print

t [27/09/1912:12 | OI GIA REPORT @ | Lood e

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | it |

There are no documant checklists configured.

Our Checkiist Remarks - LKK Auto Consultants Pte Lid

Show Remarks To: [ Handiing Insurer
hors BAmars 408 POVIE Ghieed pou 0w IF B0 DiDEr BETes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 12/3/2020



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: GBGT02Y (Insd veh) Modal: UDI A4 1.4 TFSI S TRONIC
SBGETEP (TP veh) A)

| Date of Accident: | 26/09/2019

Global Sum Settiement | | [ ] Yes | [X] No

Repair Estimate ;5 29,758.84

Final Repair Cost 5 B.088.34

Loss of Use .5 days at $0.00 per day

Rental (if any) g 600.00| B days

LTA / GlA Search Fee .1 2.00

Others: 5 0.00

o

Final Settlement Sum 5 8,680.34

Is Third Party Workshop GIA Reglstered? [X] YES [ ] NO {Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liabllity (%)

BOLA Applicable: ¥es/ No BOLA Scenario No
B) For GIA Registered Workshop: NI
BOLA Liability: ____ 100 (%) Assessad Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply,

Remarks

Payment Instruction: Payee's Breakdown

1) | Premium Automoblles Pte Ltd 5 B,690.34

2) 5

3) - §|

JOANNE LEE KHANG MIN <=
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_d... 12/3/2020



Adjuster Report

Page |l of 5

LKK Auto Consultants Pte Ltd (coreg Mo 1essorisar
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email sur@lkkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flla No: CC3/AIG19016998/AKA302
Date: 12/03/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Palicy No
Claimant :
Vehicle No : SBGBTEP Insured Vehlcle No : GBGTO2Y
Date of Loss: 26/09/2019 Nature of Claim: TP Claim No: 581460B0695G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SBGETEP
Make & Model AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVNO21808
Reg, Date 3011272018 (Man. Year: 2016) Chassis No WALZZZF48HADS5603
Colour Black Cdometer. 436892 km
Engine Capacity: 1395 cc
Market Value/New Car NIA
Price:
Sum Insured (S$). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size 205/60 R16 Rear Tyre Size: 205/80 R16
Front Left Side: Yokohama 6 mm Rear Laft Side Yokohama & mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama 6 mm
The above values represant the remaming fyre ireads depth
\COST OF CLAIMS — Repairer's Adjuster's Differance  Dff %|
Parts 18,750.00 3,327.20 15,422 .80 g82.25
Miscellaneous llems 0.00 0.00 0.00
Labour 8.062.00 4,232.00 4 B30.00 53.30
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 2T 812.00 7,559.20 20,252.80 T2.82
+ GST 7.00/7.00% (5%) 1.946.84 52914 1417.70 7282
MNatt Amount (S$) 20,758.84 8,088.24 21,670.50 72.82
+ Car Rental (6.0 x $5100.00/day) (S5) 600.00
+ Doc/Search Fee (S§) 2.00
Nett Liability (S§) 8,690.34
INSPECTION
Date of Assignment: 01110/2018
Date Inspected 01/10/2019 Inspectad Al Premium Automobiles Pte Lid (UBI)

Estimated Penod of Repair: 5.0 days

55 Ubi Road 1
Singapore 4086596

Adjuster: ADRIAN LING

Manager: Khanchna Pothuraj

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 12/3/2020



Adjuster Report Page 2 of §

NOTE: This report represents our findings af the fime and place of ingpection staled herein, Such inspaction hag been carmied oul fo the besl of our
knawledge and abilty but any other labiify under Ay other circumstances is hamby expressly frciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/3/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts
Part

Page 3 of §

No. Oty No. Particulars Condition  Repairer's Amount

1 1 ‘FRONT BUMPER Repair 1,945 DOFS *.F§

1 *FRONT EUMPER FIXING PARTS No 258 00FS “-FS
Necessary

3 1 *LOCK CARRIAGE AIR GUIDE RH Mot 56.00 FS “FS
Necessary

4 1 *FRONT BUMPER GUIDE SECTION RH Not 34 00FS *.FS5
Mecessary

5 1 *FRONT FENDER RH Dented 700.00FS *559.60FS

6 1 *FRONT FENDER ATTACHMENTS PARTS RH Mot 183.00FS *-F5
MNecessary

7 1 *FRONT FENDER CLOSING ELEMENT RH Not 45 00FS *-FS
Necessary

8 1 *FRONT FENDER BRACKET -REAR RH Not 3200FS *FS§
Mecessary

8 1 *FRONT FENDER DEFORMATION BRACKET RH Mot 4500FS *FS§
MNecessary

10 1 *FRONT FENDER POP RIVET RH Not 18.00FS *-F§
Necessary

11 1 *FRONT FENDER BRACKET RH Not 20.00FS *F8
Necessary

12 1 *FRONT FENDER BRACE RH Not 107.00FS *-FS
MNecessary

13 1 *FRONT WHEEL HOUSING LINER RH Not 220.00FS *-FS
MNecessary

14 1 *FRONT WHEEL HOUSING LINER ATTACHMENT Not B2 O0OFS “-FS
PARTS RH Necessary

15 1 *FRONT WHEEL SPOILER RH Not 66.00F5 *-FS§
Necessary

16 1 *FRONT WHEEL SPOILER TRIM RH Not 33.00FS *-FS8
Necessary

7 1 “FRONT STONE CHIP GUARD RH Necessary 46 00FS “36B64FS

18 1 “FRONT FENDER LEDGE COVER INNER Not 28.00F5 *-FS
MNecessary

18 1 “FRONT FENDER LEDGE COVER OUTER Not 21.00FS *-FS
Necessary

20 *FRONT DOOR RHS Dented 2,152 00F5*1,721.60FS

21 1 *FRONT DOOR SEAL RH Necessary 185.00F5 *14780FS

22 *BONDING AGENT Not 45.00F5 *FS
Necessary

23 1 *CLEANING SOLUTION Mot 85.00F5 ~F§
Mecessary

24 1 *APPLICATOR Not 7.00FS *~F§
Necessary

25 1 *FRONT DOOR ATTACHMENTS PARTS RH Not 488 00FS *-FS
MNecessary

28 1 *FRONT DOOR CATCH RH Not 95.00FS *F§
Necessary

27 1 *FRONT DATA PLATE PRESSURE Necessary 35.00FS *27.36FS

28 1 *FRONT DOOR HANDLE TRIM PLATE Repair B0.00FS *-F§

28 1 *FRONT DOOR HANDLE BEZEL COVER RH Repair 6.00FS *~FS

o 1 *FRONT DOOR LOCK CYLINDER Mol 492 DOFS “FS
Necessary

31 *FRONT WING MIRROR MOUNTING RH Cut B24.00FS "658.80FS

2z 1 *FRONT WING MIRROR CAP RH Cracked 22000FS *175.80FS

3 1 *FRONT WING MIRROR GLASS RH 1,533.00FS *-F§

[ Report was unsubmitted during this print-out |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/3/2020



Adjuster Report Page 4 of 5

No. Gty po™  Particulars Condition  Repairer’s  Amount
Not
Necessary

4 1 *FRONT WINDOW CHROME SLOT SEAL RH Not 280.00FS “FS
Necessary

5 1 *FRONT WINDOW GUIDE TRIM RH Not 235.00FS “FS
Necessary

6 1 *ALUMINIUM RIM RH Not 558.00FS “FS
Necassary

37 1 *RUBBER VALVE Not 13.00FS “FS
Necessary

| 1 *LED HEADLIGHT RH No 7.087.00FS “FS
Necessary

3 1 *SUNDRIES No 400.00FS ~FS
Nmr‘f

F=Francrese pan. S=SpcNett.
Total Parts (S§) 18,750.00  3,327.20

[ Reporn was unsubmitted during this print-out. |

https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 12/3/2020



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus [tems selected

Recommended Labour
No Particulars Lab.Type

Repairer's

Page 5 of 5

Amount

Labour ltems

TO REMOVE, CHECK AND REINSTALL FRONT WIRE New
HARNESS FOR HEADLIGHTS ,HORNS ,OUTSIDE

TEMPERATURE SENSOR AND HEADLIGHT WASHER

ASSY

TO REMOVE AND TRANSFER RHS FRONT DOORS New
MULTI-LOCK SYSTEM AND POWER WINDOW

DEVICES .INSPECT FOR DAMAGES

!

TO DISMANTLE RHS FRONT DOOR PANEL TRIM ,TO New
REMOVE AND RENEW RHS WING MIRROR ASSY

]

TO DISMANTLE AND RENEW FRONT BUMPER ,RHS New
FRONT FENDER ,RHA HEADLIGHT AND RHS FRONT

DOOR .RE-ORGANISE CRASH MANAGEMENT

COMPONENTS .REINSTALL ALL PARTS REMOVED

TO RESPRAY FRONT BUMPER ,BONNET ,RHS FRONT New
FENDER ,RHS FRONT DOOR ,DOOR HANDLE AND RHS
WING MIRROR ASSY

TO RENEW RHS FRONT RIM AND CARRY OUT WHEEL New
ALIGNMENT

TO CARRY OUT DIAGNOSTIC CHECKS New

360.00

280.00

300.00

3,150.00

4.500.00

280.00

182.00

360.00

280.00

0.00

1.500.00

1.800.00

0.00

192.00

Gross Labour Cost (S§)

9,062.00

4,232.00

Repont was unsubmitted during this print-out.

< END OF ESTIMATES >
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