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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 25 September 2019 4:04 PM

To: Chia Jia Rong

Cc: assignments

Subject: RE: OUR REF: SNM19D204511-GR9081D-CBS - : Pre Repair Inspection

WITHOUT PREJUDICE
SAVE ASTO COSTS

Dear Sir,

We regret to inform that we are not agreeable 10 your list of proposed survevors and will be assigning our
panel surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant,

Aside to LKK,
Please refer to the email below and liaise with third party workshop accordingly,
Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (85) 63896171 | M: (65) XXXX XXXX | F: (65) 6222 1033

W: www sg.cntaipingcom | FB: www.facebook com/chinataipingsg/ | WeChat: 113 Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (B5) XXXX XXXX | F;(65)6222 1033

From: Chia Jia Rong [mailto:jiarong@roypartners.com.sg]

Sent: Wednesday, September 25, 2019 4:01 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D204511-GR9081D-CBS - : Pre Repair Inspection

Dear Sirs,
We refer to your email below.

Our client reject your list of proposed motor surveyors and propose Mr. Ananda Kumar Biswas
S5/0 B N Biswas of United Appraisal and Management Pte Ltd and Ms. Tan Ling Ling, Candy of
Impact Analysis Consultants as the Single Joint Expert.

Pursuant to the new NIMA protocol, kindly let us know within 2 working days of receipt
of our letter whether you agree or has any objections to the motor surveyor proposed by

our client, failing which you are deemed to have agreed to the appointment of any of the

motor surveyors proposed by our client.



Please take note that with effect from 9™ September 2019, we will be relocated to our new office at 133

New Bridge Road #08-09 Chinatown Point, Sinzapore 059413,

With regards,

Chia Jia Rong

M/s Roy & Partners

133 New Bridge Road

#08-09

China Town Foint

Singapore 059413

Tel : 6536 8466 Fax: 6536 1963

Email : fi arongiroypartners.com.sg

IMPORTANT NOTE : The information in this email is confidential and may also be privileged.  If you are not the intended
recipient, any use or dissemination of the information and any disclosure or copying of this email is unauthorised and
strictly prohibited.  If you have received this email in error, please notify the sender immediately. You should also delete
and destroy all copies of it.  Thank yow.

From: Chong Boon Sen [ma_il_ln:hnnnsm1.uhun;-sﬁ'isg.cnmining.mmj

Sent: Wednesday, 25 September, 2019 1:54 PM

To: Jiarongl@roypartners.com.sg

Subject: RE: OUR REF: SNM19D204511-GR9081D-CBS - : Pre Repair Inspection

Without prejudice
Dear Sir,

LKK

STA

LBS

Chong Boon Sen
Claims Executive
Departiment

China Taiping Insurance (Singapore) Pte, Ltd.
4 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (B5) XXXX XXXX | F:(65) 6222 1033

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: - 1"¥i Taiping SG 3 Ansan
Road #16-00 Springleaf Tower Singapore 079509
DID: (B5) 63896171 | M: (B5) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Wednesday, September 25, 2019 1:38 PM

To: Tan Kah Leong <KahlLeong. Tanwsg.cntaiping.com>; Alfred Toh <alfred.tohesp entaiping.com>;
Chee So Chow <sochow.chee@sg.cntaiping.com>: Chong Boon Sen <boonsen.chong(@sg. cntaiping,.com>;
jlarong e roypartners.con.sg

Subject: OUR REF: SNM19D204511-GR9081D-CBS - : Pre Repair Inspection

Dear Boon Sen.
Please assist to conduct PRS for SJA3388P.

Note : ofticer in charge — Kah Leong 63896193,



Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F. (B5) 62247175

W: www sg cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: 113 Taiping SG

Disclaimer: This e-mail and any files ransmitted with it is intended only for the nemed recipients and may contain confidential information Ariy
unauthanzed disclosure, use or dissemination of [fis message, ither in whole or partial, is prohibited, If you are not the intended recipient, plagse
nalify the sender immediately. Please delele the e-mail and any copies of it thereafter

From: Chia Jia Rong [mailto:jiarong/@rovpartners.com. sa]

Sent: Wednesday, September 25, 2019 9:44 AM

To: Claims Dept of CTI

Subject: Pre Repair Inspection

Our Ref: MKR/404/9234/2019/as.jr;

Your Ref: Your insured vehicle no. GR 9081D;

Dear Sirs,

Attn: Motor claims department

CLAIMANT: TAN TIONG SENG (OWNER OF SJP 4215T)

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SJA 5588P AND GR 9081D AT MAY
FLOWER MARKET OPEN SPACE PARK ON 24.09.2019 AT ABOUT 1000 HOURS.

We refer to the above matter,

We act for TAN TIONG SENG, the owner of motor car No. SJA 5588P.

We are instructed by our client to notify you of a road traffic accident on 24.09.2019 at
about 1000 hours along MAY FLOWER MARKET OPEN SPACE PARK involving our
client’s motor car registration number SJA 5588P and motor vehicle registration
number GR 9081D driven by your insured at the material time. A copy of the Singapore
Accident Statement report is attached.



As a result of the accident, our client’s motor car SJA 5588P has been damaged. Before
our client proceed to repair the damaged motor car, please let us know within two (2)
working days of your receipt of this notice whether you would like to conduct a pre-
repair survey of our client’s motor car SJA 5588P at our client’s repairer workshop, M/s
Team AutoPro Pte Ltd change at No. 160 Sin Ming Drive #01-14 Singapore 575722. Your
said surveyor may contact Mr. Alan Koh/Frederick Lim at 9092 7279/9674 6635. If we
do not receive any reply from you within the stipulated timeline, our client shall proceed
to repair the motor car without further reference to you.

With regards,

Chia Jia Rong

M/s Roy & Partners

133 New Bridge Road

#08-09

China Town Point

Singapore 059413

Tel : 6536 8466 Fax: 6536 1963
Email : fiarongaroypartners.com.sg

IMPORTANT NOTE : The information in this email is confidential and may also be privileged.  If you are not the intended
recipient, any use or dissemination of the information and any disclosure or copying of this email is unauthorised and
strictly prohibited. If you have received this email in error, please notify the sender immediately. You should also delete
and destroy all copies of . Thank you,

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com

This email has been scanned by the Symantec Fmail Security. cloud service.
For more information please visit http://www. symanteceloud. com




MMAL 191 ZLB0D ! Malional Assesamant Cerlre Services - Buki Maorah
EWTRY DATE & TIME: 2500052019 10:43
SUBMITTED BY: ROELI BIN ABOUL WAHAB

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaase report -:arrectllr the details of the accident to speed up the daims process.
2. This Form must be completed by the Policyholder andfor the Authorised Driver,

3. Informaticn providad must be as truthful and accurate as possibla. Any wilful misreprasentation or witholding of material facts may allow insurance companias o

repudiate poficy liability,

4, The issue and acceptance of this Form by insurance companies is not an admission of policy llabiity on the part of the nsurance companiss,
5. Any false reporting may be referred to the Police for investigation,

6. This repor will be forwarded by the insurers of the GIA Records Management Centre establishied by the General Insurance Association of Singapore (G1A) for
archiving and that coples of this repart will, for a fea, be made available upon application by interested partias,

7. By the lodgement of this repart to thae ingurars, you hareby consant to the archiving of this report at the centre and ta copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

25/09/2019 10:43
24/09/2019 10:00

MAY FLOWER MARKET OPEN SPACE CARPARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purposa for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

If Mo, Please state action 1o be taken
Vehicle Category

Insurance Company

Mame of Ingurance Company
Type Of Coverage

Fleel Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

MNRIC No

Date Of Birth

Qeccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Numbar

Contact Mumber

EMail Address

SJASGEEP

TAN TIONG SENG
S10979202

NOEMAIL

(LOCAL) +65-96364684
OTHERS-96384684

MERCEDES-BENZ
E230

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
THIRD PARTY

NO

2100051675-11

TAN TIONG SENG
510879202

30/07/1946

INDOOR

30/0111973

48 YEARS AND ¥ MONTHS
MALE

(LOCAL) +65-86364684

OTHERS-596364684
MOEMAIL

Page 1 of 20



Address
Posteode
Was driver an employee of the Insured's Company

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicla

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (Including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If ¥es,Please state which Police Station
Palice Station Name

Police Station Address

Police Station Conlact
Was notice of intended Prosecution given?
If Yes against whom?

Circumstances of Accident

18 FUDU WALK
789511

NO

OWNER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED

CLEAR
DRY

NO
5
NO
NO
YES

NO

YES

THOMSON NEIGHBOURHOOD POLICE POST

ROAD: BLK 25 SIN MING ROAD , POSTCODE: 570025 , COUNTRY:

SINGAPORE
TEL NO: 1800-4529999 - FAX NO: § 5535740
MO

PLEASE REFER TO SKETCH AND POLICE REPORT T/20190924/2065

Attachment(s)

Ara accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
MO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Calour
Details Of Proparties
Vehicle Category

Mame of Driver
MRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

GRe081D

COMMERCIAL VEHICLE

Paga 2 of 20



No. Of Passenger (Including Driver)

Vehicle Registration Numbear
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

MName of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

MNo. Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Paostcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

MName of Driver
NRIC/Passport Number
Contact Number

Address

Postcoda

Insurance Company Nama
Mature Of Damage

MNo. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2
SMAZZ19P

PRIVATE CAR

DETAILS OF OTHER VEHICLE PROPERTY 3
SKKO073S

PRIVATE CAR

DETAILS OF OTHER VEHICLE PROPERTY 4
SBK3113G

PRIVATE CAR

Page 3 of 20
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Accident Sketch Plan
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POLICE REPORT

POLICE PORCE HUIREE WA by

Police Station Of G‘|gm tetd
Thomson NPF Repon No. T20190024/2085
25 Sin Ming Road #01.180 SINGAPORE

570025

Tei No 18004520099
LESORT UF A TRAFFIC ACCIDENT

LDanTime Report Made [ wige Report Mo N = Station Diary No
24/09/2019 13.08 _| Fr2019082410073 | 26
Infiinant's Particulass :
“Nera of Infertant Address
TAN TIONG SENG 18 FUDU WALK SINGAPORE 789511 )
1D Type / ID No Contact No.- g
NRIC NO / S10878202 Home/Office: Mebile: 56354684
“Nationality T Email
_SINGAPCRE CITIZEN
Sex. | Age | Dale of Bith Type of Infarmant
Male | 73 | 30/07/1948 | Driver - _
Race Language [ Institution | School Name
Chinese | English B ) |
Ocoupaton Driving Licence Information
_Retiree Class: 3 Date of Expery

General Information of the Accident

Yosid | Injury | Drink : Date/Time of Type of Location
et Attended by Police | Drive. Accident | Car Park

bete i | . I Ng 24/09/2018 10.00 | N
L ocation

Along Road 1

| ANG MO KIO AVENUE ¢

B 163 Ang 112 Kic Ave 4 Open ﬁp}ﬂfnmww_ !
. .

[ Westher Road Surface Road Speed Limt
e Py e b
| Traffic Flow | Traffic Control Traffic Volume
iqwoWay ____ |NotControled | Mederate

Type of Collision | Anyone conveyed by

Moving Vehicte Against - Parked Vehicle | ambulance

- i \INo =

 Details of Vahicle Involved ]
Venicle No_ | Type [ Make | Model Color | Condition | No of Passenger_

GRS081D | Loy | | Serously | D
b — .} _— - —t ! ' Dmﬂ-_ﬂﬂ
| SBK3113G | Car ' - | g«mir |0 :
WS ! ! S —
| SUASE8EP | Car | MERCEDES |E230 [Gray [ Seriously |0

e s .EENE ] _*_Di!"ﬂ_iggﬂ‘__
SKK8073S | Car ' . | Senousiy 0
| |

SMAZ219P | Car . ; | ' Seriously | 0
ke e — —= | EECE enl Jm.—___.—_

Page B of 20



POLICE REPORT

SINGAPORE , d ;
POLICE FORCE I A

Pclice Station Of Origin Jald
Thomson NPP Report Mo T/20190524/2088
25 Sin Ming Road #01-180 SINGAPORE

S70025 CONTINUATION OF REPORT

Tel No: 18004529559

t b irance N
RANCE PTE | 2100051875-

'erson _,u_.'mmd'ﬂfi*ﬁ; Sl
Any P ian Involved. No

' a of Pedestrians Injured: NIL

el ). | Insuranc,
SJAS58BP | AIG ASIA
e —LLT

D L A e SRR 30T 2 NV
| TAN TIONG SENG 10 No S10879202
AR | S o il
 Reiated Vehicie = SJASS588P (Car) }cumct No | 96384684 .
 HospitalChnic | NIL | Clessdl | Clase 3 ]
| | Driving | Date of Expiry NIL |
! - Licence & | -
| mm | Expiry Date | ) ]
Date Treatment | NiL Discharge | NIL
No_of Days granted Medical Leave | NiL Degree of Injury | NIL i
Brief Details.

On 24/09/2019 at about 0830hrs. | had parked my vehicle at Bik 163 Ang Mo Kio Ave 4 Open space
carpark, near Mayflower Markel My vehicle{SJAS588P) was parked at Lot no 74 Before | left | made a
check on my vehicle and everything was intact. Al about 1030hrs. | ther came back 1o retrieve my
vehicle when | discovered that a vehicie(GRS081 D) had collided onta the driver side of my vehicle | was
then informed by the police officers that attended. that a vehicle(SKKS0T3S) had |ost control causing
multiple collisions and driver was already conveyed to the hospital | was told that the driver of the
vehicle(SKKO0T3S) attempted to park but had lost control of his vehicle causing it to knock onto vetucls
GRB0B10 which then collided onto my vehicle | am unsure of what really happened as | was nat present
turing the incident | was then informed by the attending police officers to lodge a traffic accident repont |
am also lodging this report to faciitate my insurance claims

Page 7 of 20



POLICE REPORT

! SINGAPORE
) POLICE FORCE

Paolice Staticn Of Ongin

Thomson NPP

25 Sin Ming Road #01-180 SINGAPORE
570025

Tel No 1800-4529909

Skeich Plan
Informant is not able 1o pravide sketch plan

FHTRm e
O TR0 90624208%

Jofl
Repant No. T/2019080472085

CONTINUATION OF REPORT

IMFURTANT. Please attach a copy of your vehicle's Insurance Certificate to this reper If you gon't have
the certificate with you now, please fax a copy 1o 65474885 stating the report number as reference

Signature Of Officer Recording The Ruﬂm
E/

Sgt 2 GAMARUL FITRI BIN JEFFREY : ;. -

e ———
Signature Of Interpreter |
Naot applicable

Officer In Charge Of Case
TF.’GITJ’ ———
St Staff Sgt NOR HIDAYU BINTE ABBUL,

|
o 65476423 |
~umentication Stamp __—t—_ l|
NP1ES |

EEEE— 5

e ———

Srgnalure Of informant

. k&} .i—- e

| Date/Time
. 24/08/2019 13 09

Classification Of Case

Page 8 of 20



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC
Cwiner 1D 9207

Vehicle Details

Vehicle Na.: SJASSREP

Vehicle to be Exported: No

Intended Deregistration Date: 27 Sep 2019
Vehicle Make: MERCEDES BENZ
Vehicle Model; E230

Primary Colour: Grey

Manufacturing Year: 2007

Engine No.: 2T292230708962
Chassis Mo WDB21105228213240
Maximum Power Output: 130.0 kW (201 bhp)
Open Market Value: $52.847.00

Original Registration Date: 27 Nov 2007

First Reglstration Date: 27 Nov 2007
Transfer Caunt: 0

Actual ARF Paid: §58.132.00
Intended PARF Rebate Details

PARF Eligibility; Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: £0.00

Intended COE Rebate Detajls

COE Expiry Date: 26 Nov 2027

COE Category: B-Car (1601¢c & above)
COE Period(Years): 10

FQP Paid: $50.148.00

COE Rebate Amount: $40.948.00

Total Rebate Amount: $40,968.00

The information contained herein is correct as at 27 Sep 2019

OK



10M1142019

...CLAIM SUBFOLDER...(Pending

Merimen a-Claims

for Survey Report)

CLAIM SUBFOLDER TRACKING

L) _irlr.l ifier | .'_.';.l.:E.hH__.._.r£|_._._-- | "":_I ::_"-"-'":F"f-'-'n_ ‘:"-_'_i f:_:!.- | "'lL!_I_S;JL:I‘-'-nl:-EE'I" L Aiith'ed Status o .
27 Sep 2019 Pending for Surv
Main 47 Sep 2018 [ 13: :IJ:I[:r £30.00 oL Ile;wtg P
s Edit Estimates | | View Rt |
] | _Edit Adj Rpt | | _Cancel Case | |

Reference

Claim Details

|ICreated by insurer]

Insured:
| Main
| Claimant:

woncle Red-  s)a5588P

= Ce. R:Eg Mo.: .
TAN TIONG SENG, [D: 510979202

| Date of Loss:

Documents

24/09/2019 10:00 - :55
[141 Months and 28 Days From LTA Reg Date (Man ¥r)]

(Claim Type: | TP / SNM19D204511C02 Policy/Cover

Policy No,
[Claimant):

DMCVSN20687718000

2100051675-11

| Excess.

550,00

1
| Repairer; 5092 7279

Team Autopro Pte Ltd - Sin Ming (HQ) 160 SIN MING DRIVE #02-12 SIN MING AUTOCITY, 575722 Sin Ming - Tel: 9674 6635 /

'Handiing ¥
Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6388 6111 ,

.. [Handled by Chong Boon Sen]

Insurer: AIG Asia Pacific Insurance Pte, Ltd, (SG) - Tel: 65-6419-3000

(Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due 08/10/2019]

ASSOCIATED MAIL RECEIVED

'l.l‘;ew All f Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKSE

Due Date Priority Type Task Group Subject Handler

No results,

Assigned By

View All | Search Tasks | | Create New Task | | Complete | |
Created On

Completed On Done?

https.//singapore. merimen.com/claims/index cfm*fusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=871100&extid=3183128CFID=6059. . 1/2



101172019 Merimen e-Claims

hitps:/lsingapore. merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=8711008extid=3183128CFID=6059... 2/2



1041172019 Merimen e-Claims

Claim Documents

*SJASSBEP (SNM19D204511C02)
[GR9081D]
TP
TAN TIONG SENG
Sep 24 2019 10:00AM
=]
Team Autopro Pte Ltd - Sin Ming

Upload Documents | _Upload Photos [ cumpnu New Letter I

Assessment Rnpl:ll‘ti

[Na |

View | View in Browser ¥ |

Flnah_?_ed Oon

.N:':tiﬂn._‘!__l Assessment l'.'.&n_-!é-:: Services {Bukit ﬁer.‘_&h]

1 per

page

v @

.rThu!'r_tI_:‘nail | Print

|

25/09/19 11:04

Accident Statement

| toadwmm | |

iPhotus,fImage:s | 3 per page B | =
iﬂ; = Finalized On _;_ | National Assessment Centre Services (Bukit Merah} Thumbnail | Print
i | Accident Photo {
b matna [ o ) 0 Load JPG | |
| : Accident Photo |

2 |25/09/19 1{:1._59_ [ ﬂ !.Dad PG | W
| : | Accident Photo
3 |25/09/1910:58 || R Aosstent heport Bocomants] | & | Ladirs | @ |
i E | Accldent Phntu g
.4 1 U409 [Linked Accident Regort Documents) | o Lﬂ_ﬂ_ﬂ G | ¥

. Accident Photo | | | @
(5 [BS05/1910:59 |1 ceidant Report — © | Load IrG ._ v
| i Accident Photo
6 |25/09/19 10:59 [Linked Aecdnt Report Docurnenc] © | Load 6 | ¥ |
3 Accident Photo
_?_'_ } 2;;!39;19 10:59 ke Accident B © | Loadrs | El_
3 Accident Photo -
B 3.5;119;19 10:59 | inked Accigent Report Documents) & | Load IrG | m_ :
: Accident Photo
8 25!09!{“ _lI]..Sg | [Linked Accident Report Documents] _o Lna_d G 4
: | Accident Photo
10 |25/09/19 10:59 || EEEERS ené Repert Dcuments] (1] 1 Load PG | @
: | Accident Photo ' 5
11 |25/09/19 10:59 : Accident Report s [ 1] LEad PG | &
i 3 Accident Photo
| 12 .-25;09”9 10'5? | [Unked Accidant Report Decuments] . o | fosd 5 b (N
|No | Relabel/Reorder |LKK Auto Cunsultantf Pte Ltd {HQ}I Eore Thumbnail | Print |

1 |07/10/19 09:59 | General View © | adwrc | &

2 |07/10/19 09:59 General View © | loadirs | @

3 |07/10/1909:59  General View € | s | ¥
4 07/10/18 09:59 | Genaral View B & | loadirs | #
|5 |07/10/1309:59 General View € | oadrc | &
6 |07/10/1909:59 | General View © | wadwrs | @

7 |07/10/1909:59 | General View ©  ledirc | & |
8 07/10/1909:59 | General View © Wik | @ |

9 |07/10/1909:59 | General View O | Lairc | @

10 |07/10/19 09:59 | General View O | adiec | &

11 [07/10/19 09:59  |General View © | Ladec | ¥ |

12 |07/10/1909:59 | General View © | wadwec | @ |

13 |07/10/19 09:59 General \ril:w © | Ladirc | &

14 |07/10/1909:59  General View @ | oadirc | @

15 07/10/19 09:59 General View € | waairc | & |
(16| 07/10/19 09:59 General View | € | wadwe | @ |

17 |07/10/19 09:59 General View © | e | @

18 |07/10/19 09:59  |General View © | adirc | @
19 |07/10/19 09:59 | General View © | wedwc | @
|20 |07/10/1809:59 General View © | Ladrc | @

https:.i’.-'a-ingapnre.mer1rn-en.mw::Iﬂims.findﬂx.cfm?Fl.lEebmmc&fumnﬂnnﬁsn_dmﬁaws.dc:mainidﬂ&mmhﬂﬁhbjid;&ﬁ109&nxl}d=3133.. :

113
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Merimean e-Claims

| Assessment Reports [1 per page v @
[N |Finalized On [National Assessment Centre Services {Bukit Me;.ah} Thumbnail | Print
21 |07/10/19 09:59 General View | €@ | wadirc | @
22 |07/10/1909:59 | Generalview © | weorws | @
23 |07/10/1909:59  |General View a i © | Larc | @ |
124 |07/10/1909:59 | General View © | oaws @ |
125 |07/10/19 09:5%9 | General View = © | caawc | # |
26 [07/10/1909:59  |Generatview © | s | ® |
27 [07/10/1909:58 | Photographs of Damaged Parts © | Lawc | @ |
128 [07/10/1909:59 | Photographs of Damaged Parts © | Loadwc | @
29 |07/10/1909:59  Photographs of Damaged Parts @ | ware | @
!m 07/10/1909:53  Photographs of Damaged Parts ©  eirc | @ |
31 (07/10/1909:59 | Photographs of Damaged Parts a - o Load PG | ¥
32 07/10/1909:59 | Photographs of Damaged Parts © | waars | @
331 |07/10/19 09:59 Photopraphs of Damaged Parts | ©& | oadirc | @ |
134 07/10/1909:59  Photographs of Damaged Parts - | @ | Loaa e @
135 07/10/1909:55 | Photographs of Damaged Parts ' ® | adwc | @ |
36 07/10/1909:59 | Photographs of Damaged Parts © | e | @
37 |07/10/19 09:59 Photographs of n-m;n-m Parts [ é Load PG
38 |07/10/19 09:59 __Phutu-gnphi of D:n_maum! Parts - ﬂ Load PG | ¥
139 [07/10/1909:59 | Photographs of Damaged Parts | @ | Ladws | @ |
a0 |07/10/19 10:00 " Photo After Spray - i © | e | @
41 |07/ 07/10/18 10:00 Phntn After Spray € | Loadirc | &
142 |07/10/1910:00  Photo After Spray - @ | adwe | @
43 |07/10/1910:00 | Photo After Spray - @ | Loaawc | @
5_44 ]u_:_'{luh; 10:00 | Photo ‘-nﬁel‘.sl;l‘lf € | Load we | @
45 |D7/10/19 10:00 |Ph¢m After Spray o Load JPG | ¥
'Documentation - _ _1 per n_gn v #
Mo [Finalized On Mational ﬁsse'ism!‘nt Cenrre Services {Bukit HerahJ Thumbnail | Print
l1 25;99519 11:03. (RO dﬁm ﬂ"[',::mh] ) © | adrc | @ |
2 25/09/19 11:03 m‘dﬂ:ﬂmmmm © | Load wG

3 |25/05/19 11:03 :L':ﬁ:fuﬁg’:gzgﬂ S © | ladwc | @

4 |25/09/19 11:03 :J‘:'M"::L::E:'g:gﬂ R € | waawe | #
O T [ L A o Essnsiad] el

:Asnes:mint Iﬁpnl“h—: 3

Linked Accident Report Documents

View | View in Browser ¥ |

perpage || @ |

E‘E‘ iFlnallze;J_Dn = [ mational As.-.e-\:.;:-nl C:-rlt'ln Services (Bukit Hemhj | :r'[_hq_mhnail Print
1 [25/09/1911:04 | Accident Statement e (1) fmqf_ﬂ“
Photos/Images [3perpage
Mo Flnallzed Gn ___|National Assess}:nq_r-u_t“-_:'_:‘:_:;\tre Services {Bukit Me;ahj Thumhnail Print |
1 |25/09/1910:59 | Accident Photo © | adwc | & |
2 |25/09/19 10:59 Ar.nldurlt Photo € | Loadipc | ¥
3 |25/09/19 10:59 'Am:ld«l:m: F'hntn © | adpc | @

4 |25/09/19 10:59 | Accident Photo © | wadirc | W
5 |25/09/19 10:59 Accident Photo | Lecirc | W
6 25/09/1910:59  |Accident Photo | | adrG | @
7 |25/09/1910:59 | Accident Photo '€ Loadrc | ¥
8 25/09/1910:59 | Accident Photo © | Loadrs @
|9 |25/09/1910:59 | Accident Photo © | Load .'IFG v

hitps:/fsingapore. merimen.com/claimsfindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=48&0bjid=8711088exlid=3183. .

213
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Merimen e-Claims

A.lllm;munt Reports ._LE_”_@EE __Li 4
Mo |Finalized On | Mational Assessment Centre Services {Bukit Merah) Thumbnail | Print
110 |25/09/15 10:59 | Accident Photo . _a”_L_LQadJPG ]
11 25/09/1910:59 | Accident Photo O | Ladic | #
12 25/09/1910:55 | Accident Photo Q| Lawc | @
'Documentation - - (Tperpage. ¥| B
[No [FinalizeaGn _ [Nationsl Azssssment Centre Services (Bakit Merah) Thumbnail | Print |
|1 [25/09/1911:03 | Accident Sketch Plan - © | losawc | @
2 |25/09/1811:03  Accident Sketch Plan R _ @ | wadrc | W
3 |25/09/1911:03  POLICEREPORT - ©  aiwc | @
4 |25/09/1911:03  POLICE REPORT - ) @ Load IPG | W
5 25/09/1911:03 | POLICE REPORT 3 O  Ladrc | @
Documents Checklist
' DOCUMENTS CHECKLIST o Reset | Save | Pmt__j;

There are no document checklists cunﬁgﬁéd:

Mote:

Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: . Handling Insurer

Remarks are private unbess you show it to other parties,

hnps.‘ﬂslngapura.rnerimerl.l::nn'lfl.‘.lalmsa’h'bl:lax.c:fm'}'fusehﬂx=MTRdua&[u5&acﬁun=d5p_dnmiam&dumainid=1&mml&=¢&ohjld=3?11DEI&ﬂxl.id=31E3.. 1
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1411/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno:100607108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTIM8016927/BCDAS2

Date: 11/M10/2019
REFERENCE
Handling Insurer:  Shi"3 TaiPing Insrance (Singapore) e, DMCVSN30687718000
Claimant Vehicle Insured Vehicle
Mo SJAS588P No : GRo0B1D
Date of Loss: 24/09/2019 Nature of Claim: TP E:j"_'m SNM13D204511C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: S5JAS5588P
Make & Model: MERCEDES-BENZ E230, 2.5 (A) Engine No: 27292230708962
Reg. Date: 27111/2007 (Man. Year: 2007) Chassis No: WDB2110522B213260
Colour; Gray Odometer: 157375 km
Engine Capacity: 2497 cc
Market Value/New Car Price:  N/A
Sum Insured (S§): Market Value/New Car Price
VEHI ME OF
General Condition: Fair Steering (Serviceable): Yes Footbrake {Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 ZR16 Rear Tyre Size: 22555 ZR16
Front Left Side: Toyo & mm Rear Left Side: Hankook 6 mm
Front Right Side: Toya & mm Rear Right Side: Hankook 6 mm
The above values represent the remaining lyre treads depth
COST OF CLAIMS - Repairer's ~ Adjuster's  Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
MNett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 27/09/2019
Team Autopro Pte Ltd - Sin Ming (HQ)
; ‘ 160 SIN MING DRIVE #02-12 SIN MING
Date Inspecled: 26/09/2019 Inspected At: AUTOCITY
Singapore 575722
Estimated Period of Repair: 5.0 days
Adjuster:  Lim Teow Guan Manager: CELINE FONG

NOTE: This report represents our findings al the time and place of inspection stated herein. Such inspection has been carsd out to the bast of our knowledge and
ability but any other lability under any other circumstances Is hereby expressly excluded,

htips:/isingapore.merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen_prinirplécaseid=871109&extid=3183124CFID=605G88. .  1/4



1041172018 Adjuster Repon

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" EASIS.

B) THE REPAIR ESTIMATE WAS WOT PRESENTED AT THE TIME OF INSPECTION.
THE REFPAIRER WAS TOLD TQ PREPARE THE ESTIMATE.

C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 - $5,000.00

hitps:/fzingapore.menmen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=871109&extid=3183124CFID=605588. .  2/4



11172018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 10 Oct 2019)

Parts: 143 MERCEDES-BENZ E230 2.5 (A} (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List) :
Print Code: (Unsubmitted, no print-code for SJAS588P) i
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values nat in reference cata_l;gue are prefixed with an aslerisk *.

Recommended Parts

There are no new parts selected.

[ Report was unsubmitted during this print-out.

htips./singapore.menmen.com/claimsindex.cfm*fusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=871100&extid=3183124CFID=605088, /4



1041172019

Recommended Miscellaneous ltems

There are no new miscellanecus items selected,

Adjuster Report

Recommended Labour

There are no labour items selected.

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

hitps:/isingapore. merimen.comiclaims/index.cim ?fusebox=MTRad|uster&fuseaction=gen_printrpt&caseid=8711098extid=3183128CFID=605088... 4/4



