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u-';;i Ple Lig Campany Registration No. 180607 186R

S1 U AVE 1, 225 PAYA URLINDHUSTRIAL FARK, SINGAPORE 40893 TEL 1 (B65) 62501561 FAX : (065) [FLILI

Your ref: To Be Advised
Our ref: CCYVEQII9016919Eph3 Date: 25,09.2019

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHDOOOSG
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 24,09.2019
at the premises of M/s SMRT Automotive Services Pte Ltd and have the following to report:-

Workshop Estimute Amount . 8§ 5.271.36
Revised Estinate Amount ¢ 5% 1.439.70
“Check” ltems Amount : 5§ -
Murket Value : 8% -
LTA Reimbursement Value : 5§ -
Nen Value 1 58 -
Description of Damage: P—
The vehicle sustained damages at the o @ trore
Rear Portion
e =

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3 days

Yours faithfully,

STEVE CHEN
Licensed Appraiser
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{Regisiraiion Dale ‘]‘m_-tu
Company Type BMAT Taxs Pie Lid
]inn TOYOTA
[Modui lﬁ'ﬁl'!r
Nama of Drver |PHACHOON SENG
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Accident Date and Tima TTI0T 1AE PN
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'I!%uwﬁlqmmﬁ Yes

L]
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ehicie Is Towed Back? Yaa
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o e R e
Iiumﬂqél!lﬁl-mn : _ T e e £
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— -
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner I0;

Vehicle Detalls

Vehicle Noz

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Modal:

Primary Colour:
Manufacturing Year:

Engine Na.

Chassls No:

Maximum Power Qutpul:
Open Market Value:

Orlginal Registrathon Date:
First Reglstration Date:
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rehate Amount:

Total Rebate Amount:
Message

Compary
36K

SHD&00SG

No

24 5ep 2017
TOYOTA

PRIUS TAX] (SMRT)
Maroon

2015

2ZR1682850
JTOKN3SUT05748261
100.0 kW (134 bhp)
$29.508.00

28 lun2014

28 Jun 2016

o

$5,000.00

Yes
27 Jun 2024
£3,750.00

27 lun 2024

A-Carupto 1600cc & 97kW (130bhg)
8

$37.164.00

$£22.104.00

$25.854.00

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is eariier.

The information cantained herein is correct as at 24 Sep 2019

oK
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& SMRT

Bed ) [ Tl

Cése Details

Cass Refarence Number ; TAX 0982081
Type ol Repair : &ccidon Fapalr
Vahlcle Reglatration Number : SHDS005G

Documents / Photographs
View Doguments / Phatographs Total Decumens: 1
Estimation Details
Soars Part's Cont Detall
BMAT Racommmendalbon
BOM Costing  Portion  Material  Part Name oty List List Cius)
Tvpe Type Numier Frice Pricaid)
Pav
Unktig)

One  Main TAILGATE DOOR 1 334D BEIM 600
Tirne WEATHER STRIF
Koy
im
Orm Wain BUMPER REAR 1 458 80 458 00 2800
Tirne
Koy
in
One  Main BUMPER CLIPS 10 210 Hob 3500
Time
Koy
L]
One  Wain FIXEL STICKER 2 000 12000 600
Tims
Ky
L]
Ora  Main HUMFER 1 HE.Te ok Ta 2500
Time AEINFORCEMENT
Koy REAR
L]
One  Main AFM SUB-AESY, AR 1 13860 160 2500
Time BUMPER AH
ey
L]
One  Main ARM SUB-ASSY. RR 1 1mME0 13960 300
Tiim HUMPER LH
ey
1]
One  Maks ANTEMMAE|ECTRICAL 1 15740 15740 1000
Time LOWER REAR
Kay
1L
One  Main SENSOR REVERSE 1 eG0e  EDG0 800
Tirne
Ky
in
Gne  Wain BUMPER SIDE 1 80 a0 2800
Thie: RETAINER RA/LM
Kay
in

Total Gpars Part Coat

Lump Sum Discount (%)

Final Bpare Past Cost

Company Type : SMAT Taets Pia Lid
Estimalion 1D ; EST-8605-1D
Asslgnad By : Taxl Claima Manager Team

insurance Company Name : E0 Insurance Company Lig
Beciden! Dale and Tims : ZUDHR010 0545 AM
Vehicls Agelin Months) : 35

Survsyor Approval
Final Aepalid  Swrvweysr  Surveyor  AepainRepincs Remacks
Priceill Peplsce Ousniity  Final

Prica{s)

T e g [ oG * M LA
M1 Replace 343,88 Asplace .’r‘}p
1875 Peplace 1578 nepace " AJ@C.
17000 Replace 4 120,00 Aeplace  * [\.'Ec
15437 Repince & o Chack .X
10470 Feplece o ’ NotGh * % h"{;
10470 Replaes 0 notawe + X Ive
168 Meplacs s Chak _x
18000 Reptecs 1ea.00 Pegiece * El'lﬂ'l'f
N0 Replace g i weram + X SvC
A,19298 Surveyor Toisl 658,70
.00 Lump Sum Dis (%) g9
1553.08 Final Sur Tolsl 53778



SMAT Ascommendalion Surveyor Approval
Mamarks
BOM  Costing Porion  Muierial  Farl Name List Lisl Dirs)  Finsl whmmﬂw
Hurnbas Price Pricel Priceil] Replsce  Cusntity
Tyse Type o Ll kel
UnmF)
One  Main BUMPER SIDE o480 5480 pso0 T fMapiace o a Mol Give  * i&vc
Tima HETAINER AW
Kay
In
Ona Main BUMPER SEAL. AR LM Ba.s0 [ 1L Eo0  SLEE Rapiacs ) Fiot Give * xs,‘p{_
T
My
n
Ons  Main BUMPER SEAL. AR AW B0 [ L8] Moo aam Replace o o Mot Glve  * KSV{.
Tima
Ky
in
Ona  Mais BUMPER LIP COVER TE3 Taam mEd 5408 Asplace 8 o Hed Give -xiu‘f_
Tirme RALH
Wy
in
e Main BUMPER LIP COVER 1in1e VR0 ¥6.00 BAET Raplace v Mot Give -x-suft
Thise AAMH
ey
in
Dne  Main BUMPER LIP REAR 280 IIN0  3W00  VTLEA  FReplase 5 8 Nt * X § e
Tims
Ky
n
O AR UNDER COVER SUD- Lire. ] a0 2500 IAS.ER Aepiace 0 8 Mot Qive .KI"L
Time ASEY, AR FLOOR
Key
in
One  Maln UNDER COVER RA £330  EI90 3800 4782 Mepless 8 NotGiwe *) § Vi
Tima SHIELD
Ky
n
One  Main TAILGATE ASY 100700 1,00THG F500 TESE  Peples a s = R
Tima
Ky
in
Totsl Spare Pert Cosl t R -E ] Surveyor Total 65870
Liumg Som Dissount (%) 20.00 Lump Sum Dis (%) o9
Final Spaa Part Cosl 188188 Final Sur Total §I7.78
Labour's Cost Detall
Ma Job Seopa BMRAT Burveyor Ramarks
] Casting Type -
L] ki TO BEPAIR WEAR PORTION soTa o)
Tkt BOT.00 30000
Spray.Cosl Detall
ShMe. Cosling T Job Scope BMAT Surveyor Ramarks
o Becommandation§)  Adjustmemil
i Mam TO RESPALY BEAN BUMPER 7800 300
2 Man TO RESPRNY BLUMPER BEAM 18000 o
3 Man TO RESFRAY TAIL GATE e 00
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Tiotwl Epsrm P Dt
To Labiour Cost
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e of Fopar Days®

Sarvwy Date

Repar doy - Sy

Job Scoae BUMRAT Burveyor Pamnrks
Apcommendation(¥)  Afustments)
7O TEST AND HEFIX REVERSE SENSOR o000 . ~ Nec
SYSTEM
TO REPLACE SUNCAY PAATS 100 00 0 f”fc‘
TO TRANESFER AEAR TALGATE 1anoe 0
MAECHANIEM
TO CHECK WIRING AND SYSTEM oo 0
FUNCTION 7 NeC
TO APPLY ALSTSRADOFNG ON 100 00 2 [
AFFECTED AREA ~ Nec
TO WaSH AND VACLUM 8000 0
TOWING CHARGE 5500 o
LEL R [ 1]
Extimator Assssseniil) Surveyor Ansssmanii$)
i 20009
a3 .00 48000
i #0.00
A3 B 1967 T8
¢
e 1.960.00
130000
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Hsiao Toﬂ (LKKAuto)

From: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & 1A/Taxis) <LeeGek@smri.comsg>
Sent: Friday, 1 November 2018 2:31 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: Acrident on 22/9/2019 involving SHD 6005G & SLK 9499K (EQ's insured) Our

Ref TAX/09/19/2081/lg //LKK REF: CC3/EQI19016919/Epb3

Dear Hsiao Tong,

We agreed to accept your global offer of $2,000/-. Please let us have EQ's cheque for the said sum payable to SMRT
TAXIS PTE LTD. Thanks.

Regards

Ton Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: 01/11/201% 08:02

To: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & 1A/Taxis)

Subject: RE: LOD Re: Accident on 22/9/2019 involving SHD 6005G & SLK 9499K (EQ's insured) Our Ref:
TAX/09/19/2081/lg //LKK REF: CC3/EQI19016919/Epb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $2,000.00{all-in).

Please confirm acceptance,

“please note that our above settlement Is made on a without prejudice basis, and should not be construed as an admission of llability on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed In any other related matter(s] in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be
matle to this offer or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
sattiement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”



Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Su LI (LKK Auta) <sull@|kkauto.com>
Sent: Wednesday, 30 October 2019 2:08 PM

To: Tan Lee Gek (Auto Sves/Claims & I1A/Claims & IA/Taxis) <LeeGek@smrt.com.sg>; Hsiao Tong (LKKAuto)

<chewht@Ilkkauto.com>
Cec: CS A Team <cs-a@lkkauto.com>; Admin A <ad aflkkauto.com>
Subject: FW: LOD Re: Accident on 22/9/2019 involving SHD 6005G & 5LK 9499K (EQ's insured) Our Ref:

TAX/09/19/2081/lg

Without Prejudice

Dear Sir / Madam,

Thark you for your email.

Please be informed that this matter is now handled by my colleague, Ms Hsiao Tong.
Hi Hsiao Tong,

FYNA, our ref CC3/EQI19016919/Epb3

Thank vou.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 (Ext:119) Email: Suli@|kkauto.com| Fux: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

Fram: Tan Lee Gek (Auto Sves/Claims & IA/Claims & 1A/ Taxis) [mailto:LeeGek@smrt.com.sg]

Sent: Wednesday, 30 October 2019 2:06 PM

To: €5 A Team; Admin A

Subject: LOD Re: Accident on 22/3/2019 involving SHD 6005G & SLK 9499K (EQ's insured) Our Ref:
TAX/09/19/2081/Ig

Dear All,

We guantify our claim as follows:-

Cost of Repair $1350.00

Loss of Rental 5556.40 | 5 daysx 5$5111.28 )

2



Loss of Income S300.00 | 5 dayx SeD.00 )

LTA Search Fee 57.00

Total 52213.40

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) Police/GIA reparts
4) Accident vehicle laid-up report
51 LTAsearch

Please be informed that our relief driver Mr Pua Choon Seng (NRIC No. Sxxxx462C) is claiming his injury and loss of
income (based on his medical leave) through his own lawyer. We are claiming the loss of income (based on
downtime) on behalf of our hirer Mr Snd Kay Hock (NRIC No. Sxxxx8042).

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 £647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE
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Asamam Pwin Company Registration No_ 1906071988

) LINEAVE L, #02-28 FAVA UL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (05) 62563501 FAN 1 (D65) 62564315

To : M/s EQ INSURANCE COMPANY LTD Date: 19/11/2019
THIRD P DIRECT S ME
: SLK 8490K (Insd Veh) |Your Ref. No. | DM19HO02642-JG
Vehicle No. — A p—
SHD 8005G (TP Veh) |Our Ref No : CC3/EQI18016818/Epb3g2
Date of Accident 22/9/2019
Liability 100%
Final Repair Cost $ 1,350.00 B B
Loss of Income ' 9 200.00 4 days
Rental (If any) ' 9 44512 4 days o B
Others: $ 7.00 -
5 —_—
2,002.12
Final Settlement Sum |: § 2,000.00 |GLOBAL SUM
Remarks B I — - _
nt Instru il 's B
1) |SMRT TAXIS PTE LTD :$ 2,000.00
JOANNE LEE

LKK Auto Consultants Ple Lid




y 7L LKK Auto Consultants Pte Ltd

-V 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
-— TEL: 6256 3561 FAX 6256 4315
Reg No 189607188R GST Reg. No 18-9607186-R
Affilisted to Federation Internationale Des Experts En Automabile
EQ INSURANCE COMPANY LTD Ref : CC3/EQI19016918/Epbig2
S ToNER B TR
#17-00 TOWER BLOCK Date : 18-11-2018
MND COMPLEXSINGAPORE 089110
Code: EQI
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLK 9400K Veh. Inspected SHD 6005G
Policy No. DMPPHO18-000694 Coverage (3) 0.00
Claim No. DM18HO02642-JG Excess (5) 0.00
Assign From Assign Date 24/09/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JTDKN3BUTO5768261 Colour MAROON
Odometer 547700 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85 R15 FALKEN 5 mm
L/H Front Tyre |185/85 R15 FALKEN 5 mm
R/H Rear Tyre |185/85R15 FALKEN &5 mm
L/H Rear Tyre |195/65 R15 FALKEN 5mm
4, Description of Damages
THE VEHICLE SUSTAIMED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. ' General Information
Accident Date  22/08/2019 Inspection Date 24/08/20189
Survey held at SMRT AUTOMOTIVE SERVICES FTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL FERIOD FOR REPAIR 3 Working Days




¥
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3581 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 18-9607198-R Page Mo..1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 6005G
aty ~ Description of Parts. Condiion [ Fstimate By, | OUeFLL?
REPLACEMENT OF PARTS
1|BUMPER REAR (DISC 25%) DENTED 458 .60 34385
10|BUMPER CLIPS @5$2.10 (DISC 25%) NECESSARY 21.00 15.76
2|PIXEL STICKER @360.00 (SN) NECESSARY 120.00 120.00
1|REVERSE SENSOR (SN) SHORTED 180.00 180.00
1|TAILGATE DOOR WEATHERSTRIP SERVICEABLE 35340 -
1|BUMPER REINFORCEMENT REAR SERVICEABLE 205.70 -
1|ARM SUB-ASSY RR BUMPER RH SERVICEABLE 138.60
1|ARM SUB-ASSY RR BUMPER LH SERVICEABLE 139.60
1|ANTENMA ELECTRICAL LOWER REAR SERVICEABLE 157 40
1|BUMPER SIDE RETAINER RR/LH SERVICEABLE 24,80
1|BUMPER SIDE RETAINER RR/RH SERVICEABLE 04 .80
1]|BUMPER SEAL .RR LH SERVICEABLE BB.850 -
1|BUMPER SEAL RR RH SERVICEABLE 65.70
1|BUMPER LIP COVER RR/LH SERVICEABLE 7220
1|BUMPER LIP COVER RR/RH SERVICEABLE 118.10
1|BUMPER LIP REAR SERVICEABLE 228.90 -
1|UNDER COVER SUB-ASSY.RR FLOOR SERVICEABLE 514.50 -
1|UNDER COVER RR SHIELD SERVICEABLE 63.80 -
1| TAILGATE ASY TO REPAIR SEE 1.007.80 -
LABOUR
412500 659.70
LABOUR
PANEL BEATING & BODY WORK.INCLUSIVE OF THE 507.00 300.00
REPAIR OF TAILGATE ASY .
SPRAY PAINT 936.00 400.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM. 120.00 20.00
TO REPLACE SUNDRY PARTS. 100.00 20.00
TO TRANSFER REAR TAILGATE MECHAMISM NOT NECESSARY 120,00
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 20.00
TO APPLY RUST-PROCFING ON AFFECTED AREA. 100.00 20.00
TO WASH AND VACUUM. NOT NECESSARY B0.00

Report Ref No. CC3/EQI18016919/Epb3g2




' 74 74 LKK Auto Consultants Pte Ltd

-1 §1 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 19860T198R GST Reg No. 19-DE0T198-R PagaNo 2012
Description of Parts Condition | EStimate By | Our Adjusted
TOWING CHARGE. 58.00 40.00
2,079.00 820.00
GRAND TOTAL 6,204.00 1.479.70
RECOMMENDED COST OF LUMP SUM REPAIRS 1,350.00
(TO ITS PRE-ACCIDENT CONDITION) i
Report Ref No. CC3/EQI19016819/Epb3q2
e s
CHEN TSUE YEE HO LEONG CHUAN
Automotive Assessor Automotive Assessor

ISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Rupon |s made solsly for the use snd benell of the Cllenl namad on tha front page of this Regat,




