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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Tuesday, 24 September 2019 403 PM

To: Shirley

Cc: assignments

Subject: RE: Your Ref: SLE 4567 L Our Ref: TKS/H434-ACC-42549.19/s (SKK 2686 U)

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s LKK AUTO CONSULTANTS to survey your client’s vehicle.
Aside to LKK AUTO CONSULTANTS,

Please proceed to survey the third party vehicle on WP basis. Please merimen.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 0799089
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

W: www.sg.cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: A ¥ Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079908
DID: (85) 3896171 | M: (B5) XXXX XXXX | F:(65) 6222 1033

From: Shirley [mailto:shirley.loh@ksteoptr.com]

Sent: Tuesday, September 24, 2019 3:25 PM

To: Chong Baon Sen <boonsen.chong@sg.cntaiping.com>

Subject: FW: Your Ref: SLE 4567 L Our Ref: TKS/H434-ACC-42549.19/sl (SKK 2686 U)

Dear Boon Sen,
We refer to your letter dated 24/9/19.

Our client has agree to the usage of Kenneth Kong from LKK as the Single Joint Expert to conduct the Pre-
Repair Survey.

Kindly proceed to engage Kenneth Kong from LKK to perform the said Pre-Repair Survey in accordance to
the NIMA Protocol.

Thank you.
Regards

Shirley
Teo Keng Siang LLC



TeL: 6333 4222 ext 59

From: Chong Boon Sen [mailto ‘boonsen.chong@sg.cntaiping.com]

Sent: Tuesday, September 24, 2019 3:00 PM

To: Shirley <shirley.loh@ksteoptr.com>

Subject: RE: Your Ref: SLE 4567 L Our Ref: TKS/H434-ACC-42549.19/s! (SKK 2686 U)

Without prejudice
Dear Sir,

LKK

STA

LBS

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (85) 538I6171 | M: (B5) XXXX XXXX | F:(65)6222 1033

W: www sg.cntaiping.com | FB: www facebook comichinataipingsa/ | WeChat: & "33 Taiping SG 3 Anscn
Road #16-00 Springleaf Tower Singapore 079808
DID: (65) 63898171 | M: (63) XXXM XXXX | F:(65)6222 1033

From: Shirley [mailto:shirley loh@ksteoptr.com]

Sent: Monday, September 23, 2019 4:31 PM

To: Chee So Chow <sochow.chee@sg.cntaiping.com>; Irene Tay <irene. tay@sg.cntaiping.com>; Chong Boon Sen
<boonsen.chong@sg.cntaiping.com>; Catherine Thia <catherine.thia@sg.cntaiping.com>

Subject: RE: Your Ref: SLE 4567 L Our Ref: TKS/H434-ACC-42549.19/s (SKK 2686 U)

Dear Sirs,

We refer to the above matter.

We attached herewith our letter dated 23/9/19.
Please let us have your surveyor list soon.
Thank you.

Regards

Shirley

Teo Keng Siang LLC
Tel: 6333 4222 ext 59

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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HENG YAP SENG AUTO SERVICES

Blk 160, Sin Ming Drive, #08-13 Sin Ming AutoCity, Singapore 575722

Hp : 9183 3008 Fax : 6873 2017 /1/::?7 //"'d’smxy/
Vehicle No : SKK26886U
é”a/%
Vehicle Model Toyota Estima .,/ / /-&}‘ @ 4“2

/k’,;wv? N «ér/ /?:';',,7.

Estimate Repair Cost

No, ity arts List ltems
9 1 Rear bumper JJE Ly R $ 148860 «—
2 2 Rear bumper reflectors rMleynt g 180.60 L+
3 2 Rearbumper side retainers AIT g 107.20 4+
4 2 Rear bumper side brackets £ fn 144,80 A
5 2  Rear bumper tow hook cover $ Jeu 7120 A
5 1 Rearbumper sponge $ ¢ 69.60 —
7 1 Rear bumper lower skirt A7 s 115000 £
8 1 set Rear bumper clips $ e 40.00 —
9 1 Taigate 1593 w 4 5 188640 —
10 1 Tailgate windscreen moulding § e 89.00 —
11 1 Tailgate centre emblem s M 200 —
12 1 Tailgate outer moulding $ Ja 286.20 X
13 2 Tailgate number plate lamp $ Juu 7120 X
14 1 Tailgate lock $ Zer398.40 —
15 1 Tailgate lock cover $ [ 2350 A
16 1 Tailgate catch $ -1 5260 X
17 2  Tailgate hinges $ /T 11180 ¢
18 2 Tailgate absorbers s [~ 53040 X
19 2  Tailgate stopper $ L, 2540/
20 1 Tailgate inner tim $ kA~ 586.60
21 1 Tailgate handle $ S 112,40 £
22 1 Tailgate keyless sensor 14 Bodin § At 282.70 u-f-"’}'
23 1 Tailgate weatherstrip R PR 296,10 Jo{In
24 1 Tailgate centre lamp $ R~ 297301
25 9 Rear end panel $ &7 68550 —
26 1 Rearend panel top gamish }hﬁ%ﬁ 193.60 —
27 1 Rear end panel lower gamish $ /=~ 152,90 5(
28 1 Rear spare tyre compartment § Jn 97440 £
29 1 Rearspare tyre top cover § v 1,243.80 X
30 1 Rear floor panel trim 5 I 556,10 £
31 1 Rear exhaust silencer $ A 86530 %
3z 2 Rear exhaust silancer mountings $ fin 4960 A
£ 13,085.20
Parts Special Nett ltems
33 1 Rear number plate 5 Jin 60.00 X
34 4 Reverse sensor Thert s 800.00 2eeyn—
/ Total $ 920.00

Total Paris $ 14,005.20




Labour
Labour charge to remove, cut out damage portion, jack out,
straighten, panel beating, welding, align and renew replaced

pars.

To putty and respray painting on affected areas.

To remove, replace rear tailgate fittings to facilitate repair.
To remove, repalce rear windscreen glass.

To remove, replace reverse sensor.

To remove, replace rear exhaust silencer.

To check wiring and lightings.

Total Labour

Total Parts and Labour

$ 2,800.00
$ 2,500.00
5 250.00
$ 200.00
5 200.00
§ “L4900,00
5 80.00
£ 6,130.00

$ 20,135.20

LKK Auto Consultants hence notify
the Repairer of the following: .

* To resurvey before/afier spes ¥ painting
» Ta desplay damaged part{s) ¢ y
* Pars prices are Subject to confi
® Third party survey is an a "W tha
* Mo illegal modification(s) is allowed

* Supplementary itemis) must be resury

eyed pnd
1% subsect 1o final approval from Insuwrance Com rany

Acknowledged by Repairer
Signature:
Diate:




Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (coregno:1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19016906/KQD3N2Z

Date: 14/11/2019
REN
Handling China Taiping Insurance No: OM 5 2
e (Singapore) Pte. Ltd. Policy Mo: PCSN3056841902
Claimant Insured
Vehicle No : SKK2686U Vehicle No : SLE4SGTL
Mature of Claim
Date of Loss: 21/09/2019 Claim: TP Mo: SNM19D204477C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKK2686U
Make & Model: TOYOTA ESTIMA, 2.4 (A) Engine No: 2A7 449585
Reg. Date: 22/08/2017 (Man. Year: 2016) Chassis No: ACRS0T133226
Colour: Metallic Black Odometer: 26765 km
Engine Capacity: 2362 cc
Market Value/New Car NIA
Price:
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITICN OF TYRES
Front Tyre Size:

Front Left Side:

Front Right Side:

Yes Engine Modification

5 Mo  Pre-accident Condition:

235/50R18 Rear Tyre Size: 235/50R18
Michelin 7 mm Rear Left Side: Michelin 7 mm
Michelin 7 mm Rear Right Side: Michelin 7 mm

The aboue values represent the remaining tyre freads depth

COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 13,845.20 3.632.82 10,312.38 73.95
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,130.00 1,630.00 4,500.00 7341
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Caleulated Gross Total (S58) 20,075.20 5,262.82 14,812.38 73.78

Approved Total (Overridden) (S$) 4,200.00
Nett Amount (S%) 20,075.20 4,200.00 15,875.20 79.08

INSPECTION
Date of Assignment: 27/08/2019

Date Inspected:

Estimated Period of Repair:

25/08/2019 Inspected At:

6.0 days

Heng Yap Seng Auto Services
160 Sin Ming Auto City, #08-13
Singapore 575722

Adjuster: KENNETH KONG

Manager: SHIAU CHAN

WNOTE: This reporf represents our findings af the nme and place of inspection slefed herein. Such inspaction has been camed out to the best of our
knowiedge and ability but any other fatiily undar any ather circumstances is hereby sxpressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox =MTRadjuster&fuseaction=... 14/11/2019



Adjuster Report

REPAIR DETAILS

Reference

|Part Source: MRM-5G wersion: 1.0 (Last Synchronised: 14 Nov 2019)

Parts: M1-MPV TOYOTA ESTIMA 2.4 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List}

Print Code: (Unsubmitted, no print-code for SKK2686U)

Validity:

numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

Page 2 of 3

These estimates are valid only if they contain the print code (above) on all estimale pages, running page

No. Qty PartNo. Particulars Condition Repairer's Amount
1 *REAR BUMPER Bent 1,488.60F *822.00FL
2 1 *REAR BUMPER REFLECTORS N/s Cracked 180.60F *90.30 FL
3 1 *REAR BUMPER SIDE RETAINERS M/s Distorted 107.20F *53.60FL
4 2 *REAR BUMPER SIDE BRACKETS Serviceable 144 B0F *-FL
5 2 ‘REAR BUMPER TOW HOOK COVER Serviceable 71.20F *-FL
& 1 *REAR BUMPER SPONGE Cracked B69.60F “69.60FL
7 1 *REAR BUMPER LOWER SKIRT Mo such part 1.150.00F *-FL
B 1 *SET REAR BUMPER CLIPS Mecessary 40.00F *40.00 FL
) 1 *TAILGATE Bent 1,886.40F *1,593.00FL
10: 1 *TAILGATE WINDSCREEN MOULDING Mecessary 89.00F *89 00 FL
1 1 *TAILGATE CENTRE EMBLEM Mecessary 62.00F *62.00 FL
12 1 *TAILGATE OUTER MOULDING Serviceable 2B6.20F *-FL
13 2 *TAILGATE NUMBER PLATE LAMF Serviceable 71.20F “-FL
14 1 *TAILGATE LOCK Dented 398 40F *398.40FL
15 1 *TAILGATE LOCK COVER Serviceable 23.50F *-FL
168 1 *TAILGATE CATCH Repair 52.60F *-FL
17 2 *TAILGATE HINGES Repair 111.80F *“-FL
18 2 *TAILGATE ABSORBERS Serviceable 530.40F *-FL
19 2 *TAILGATE STOPPER Serviceable 2540F *-FL
20 1 *TAILGATE INNER TRIM Serviceable 586.60F *-FL
21 1 *TAILGATE HANDLE Serviceable 11240F *-FL
22 1 *“TAILGATE KEYLESS SENSOR Dented 2B2.70F *282.7OFL
23 4 *TAILGATE CENTRE LAMP Serviceable 297.30F “-FL
24 1 *REAR END PANEL Bent 685.50F *685.50 FL
25 1 *REAR END PANEL TOP GARNISH Mig Distorted 193.60F *193.60 FL
26 1 *REAR END PANEL LOWER GARNISH Serviceable 152.90F *-FL
27 1 *REAR SPARE TYRE COMPARTMENT Serviceable 974 40F *-FL
28 1 *REAR SPARE TYRE TOP COVER Serviceable 1,243.80F *-FL
29 1 *REAR FLOOR PANEL TRIM Serviceable 556.10F “-FL
30 1 *REAR EXHAUST SILENCER Repair BE65.30F *-FL
3 2 *REAR EXHAUST SILENCER MOUNTINGS Serviceable 49.80F *-FL
32 1 *TAILGATE WEATHERSTRIP (50%) Dented/Distorted 206,10FS *14B.05F5
33 1 *REAR NUMBER PLATE Serviceable 60.00FS *-FS
34 1 *REVERSE SENSOR Shorted (1 Pc only) BOD.OOFS *200.00F3

4 Pcs)
F=Franchise parl $=SD¢NEEH. LrljistllamDisc.. e e -

Sub Total (55) 13,945.20 4,727.75

- List Item Discount on L Items 0.00/25.00% (S$) 0.00 1,004,932

Total Parts (S§) 13,945.20  3,632.82
Report was unsubmitted during this print-out. |
https://singapore. merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/11/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR CHARGE TO REMOVE,CUT OuUT DAMAGE MNew 2,800.00 700.00
PORTION,JACK OUT,STRAIGHTEN,PA MEL
BEATING,WELDING,ALIGN AND RENEW REPLACED
PARTS
2 TO PUTTY AND RESPRAY PAINTING ON AFFECTED Mew 2,500.00 660.00
AREAS
3 TO REMOVE,REPLACE REAR TAILGATE FITTINGS TO Meaw 250.00 80.00
FACILITATE REPAIR
4 TO REMOVE,REPLACE REAR WINDSCREEN GLASS New 200.00 120.00
5 TO REMOVE,REPLACE REVERSE SENSOR MNew 200.00 50.00
3] TO REMOVE,REPLACE REAR EXHAUST SILENCER Mew 100.00 0.00
7 TO CHECK WIRING AND LIGHTINGS New 80.00 20.00
Gross Labour Cost (S§) 6,130.00 1,630.00
]_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=... 14/11/2019



