-STEEM PERFORMANCE PTE LTD

=R

PEBF””MA”&E Bik 5033 Ang Mo Klo, Ind Park 2 §01-251/ 259, 569536.
Tel: +65-6484 1221 Fax: +65-6484 7829 Website: www.esteemperf.com.sg

Your Ref: SIX 8367 U

Our Ref : CIV1302904/SMC 916 M Date : 02-03-20

AIG ASIA PACIFIC INSURANCE PTE LTD

AIG Building
78 Shenton Way
#07-16
Singapore 079120
RE : ACCIDENT INVOLVING SMC 916 M & SJX 8367 U

ACCIDENT DATE 13.09.2019

ACCIDENT ALONG BEDOK RESERVOIR RD TOWARDS BLK 752

BEDOK RESERVOIR

We are the workshop for the owner of motor vehicle no : SMC 916 M which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured SIX 8367 U we are submitting these

claims for your consideration.

1 Cost of repair S§% 422.65
2 Loss of use_03 _days @ $120/ day S$ 360.00
3 Surveyor Fee 5% 0.00
4 GIA report fees (8% 15.00 for search fee & 8§ 14.00 5% 0.00
for each report fee)
5 LTA Fee S$ 7.45
5% 790.10

We enclosed herewith the following documents to support the claims:-

a) Authorization letter

b) Final repair bitl(s)

c) LTA search

d) GIA repori(s) / result

¢) Insurance certiftcate,etc......

Kindly look into the matter and et us hear from you on the settlement of our client’s claim as soon as

possible. Thank you.

Yours faithfully

Camrrert Lipn

Claims Executive

Email : carmen{@esteempert.com.sg
L -9

Company Reg No. 200005485N / GST No, 20-0005485-N



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING _SMC 916 M & SJX 8367 U ALONG BEDOK RESERVOIR

RD TOWARDS BLK 752 BEDOK RESERVOIR ON 13.09.2019 @ 13:50

L Goldbell Car Rental Pte Lid Nric No. 200710851D

of 10 RAEBURN PARK # 02-01 SINGAPORE 088702

Owner of motor vehicle no. SMC 916 M do hereby appoint M/S

ESTEEM PERFORMANCE PTE LTD as my authorized representation and

as my solicitors to write, to negotiate and settle my claim against

the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

terms.

I also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

I further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge

voucher on my behalf.

Signature of Owner




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ESTEEM PERFORMANCE PTE LTD(“the workshop”) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$600.00(Global Sum) for vehicle no. SMC 916M that was damaged pursuant to the accident
which occurred on 13/09/2019 (date) along BEDOK RESERVOIR ROAD TOWARDS BL.OCK
752 BEDOK RESERVOIR involving vehicle no/s SJX8367U.

This is pursuant to the inspection conducted on 25/11/2019 (date) at “the workshop”.

We/I confirm that we/I are/am authorized by the owner GOLDBELL CAR RENTAL PTE LTD
(the third party claimant™) of vehicle no. SMC 916M make the claim as set out in the above
paragraph and we/I have full authority to settle the matter on his/her behalf in a manner that we/I
deem fit. We/I enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMC 916M (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this__ 0\ (day) of_OGt - (month) 20_20

Signed by appointed surveyor ' workshop” (with chop)

o vehicle damages only
arising therefrom are excluded
this document’

"The contents of this document apply ¢
All personal injuries and dar_nages
from the ambil and appication of



ESTEEM PERFORMANCE PTE LTD

BIk 5023 Ang Mo Ko Industrial Park 2, #OL-258/01-251, Singapore 569536,
Tel: 6484 1221 Fax : 6484 78249
185 Sin Ming Drive {Inside Vicom) Singapore 574718,

ESTEEM Tel: 6753 2112 Fax 1 6451 0394
Co. fteg Mo, 2000054850 GST Reps No. : 20-0005485-1

PERFORMANCE
M/S: AIG ASIA PACIFIC INSURANCE PTE.LTD Claim No: CER1302199
AIG BUILDING Final No: CIV1302904
78 SHENTON WAY Date: 14 Feb 2020
#07-16 SINGAPORE 079120 Policy No: 999994314
Veh Reg No: SMC916M
ATTN: Motor Claim Department \ MR WONG Make/Model:  HONDA SHUTTLE
HYBRID 1.5 AUTO
Your Ref No: SJX8367U Chassis No: GP71211706
Claim Type: Third Party Engine No: LEB6554217
Accident Date: 13/09/2019 Reg. Date: 26/06/2018

TP Veh Reg No:  SJX8367U
Tax Invoice to Vehicle No :SMC916M

Description ) ) - Quantity List Price Amount
S$ S$
Others
I COST FOR REPAIR IPCS ©395.00
395.00 395.00
- Total ~5$395.00
Add GST @ 7% 27.65
Total Amount Payable  5§422.65

TOTAL: SINGAPORE DOLLAR FOUR HUNDRED TWENTY TWO AND CENTS SIXTY FIVE ONLY
The above vehicle was surveyed by KENNETH on 25/11/2019
For Esteem Per Rte Ltd

E.&O.E. AUTHORISED SIGNATURE



Lardd Transpor! Suthorify

tand Transport Authority
10 Sin Ming Drive
Singapore 575701

(ST Regisfration No. : M4-0006529-2

Print Date/Tima : 24 Sep 2019/ 15:04:35
| Receipt Date/Time : 24 Sep 2019/ 15:04:35
Tax Invoice/Receipt
Receipl No. : ITNET-00000-190924-002275
Previous Receipt No. :
S/N ltem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (3§) {5%) (8%
Resuli of Insurance Enquity - SJX8367U
As at 13 Sep 2019/13:50:00
Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SJX8367U
Enquiry Fee 7.00 0.49 7.49
20190824150331809778
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.48 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
Direct Debit: eNETS Dehit
20100924150354997 (Intesnet Banking) 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly seftled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.




Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, 7 January 2020 2:01 PM

To: VICTORKKTSUI@GMAIL.COM

Cc: Admin A

Subject: ACCIDENT INVOLVING SJX8367U & SMC916M ON 13/09/2019 ALONG/AT BLK 752

BEDOK RESERVOIR

Our Ref: CC4/A1G19016900/Kka3

TSUI KIN KAU
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SJX8367U & SMC916M ON 13/09/2019 ALONG/AT BLK 752 BEDOK RESERVOIR

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

“Wishing you a happy and a prosperous New Year!”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




