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LKK Auto Consultants Pte Ltd icoreqno1seso7198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-B805 Email sur@lkkauto.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Pte, Ltd. From: LKK Auto Consuliants Pte Lid

AlG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408833
Attn: Date: 25 Sep 2018

Preliminary Advice

Vehicle Mo - SMJ3249Z Accident Data + 14/09/2019
Make (AUDHA3 Palicy No. : 1900021956
Assignment Date : 25/09/2019 Excess 1 850,00

Date of Inspection @ 25/09/2019

Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBIROAD 1
SINGAPORE 408893

Point of Impact / General Description of Damages

Est, Duration of Repair 24,00

The vehicle sustained impact / damagss front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revizad Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Value
COE [ PARF Rebate
Salvage Value
Margin for Repair
Remarks
{ X )

85
it
S5
55

®=1:]

5%
8%
8%
53
55

26,872.00
5,660.00
1,517.00
7,177.00

100,000.00
41,989.00

58,011.00

The vehicie is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

Other comments |

hﬂp«s:HsIngapnre.mariman.cun#:iaIms.ﬁndex.-:lm?fusabax=MTFiad}us!er&fusaaction=dsp_rpls&rpumdeﬂ&:casald=8&?235&a:ﬂd=31&M?Eaﬂjcur.,.

mn



11/13/2019 Merimen e-Claims

View Received Message

This mail is associated with
*SMI3249Z (49 296630505G)
ap
Sep 14 2019 3:00FM

[MEELOFUR SARWAR]
Premium Automobiles Pte Ltd

[ Rapiy | _ Reply | | Mark os Unread | print Message | _pelete Vessge| Fowerd] = ]
From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 13/11/2019 10:15 AM,

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$8004.08) - 5MJ3249Z - Claim Handler: Gan, Hunchung

Approved:8004.08: ' §‘

L S

|' There are nNo aécumenlx.

https:s'.fsingapara.marin'ban.mmn'maEmsrinﬂa:.crrn?lusahon=svcrnaﬂaﬁ:saac1im=dsp_\riaw&mnda=!&Ilnbuxids1531 BO6&IDomainid=11&0bjld=12... 112



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuta)

Sent: Thursday, 26 September 2019 4:36 PM

To: claims@premiumauto.com.sg; SUR

Cc: (nora khai@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SMJ 3249 Z ON 14/9/2019

Dear Ezuwan Huzaini,
As instructed by our client , please proceed to repair the insured vehicle SMJ 32497 (Excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

#Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4313

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 26 September 2019 3:01 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com=; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Admin A
<admin-a@Ikkauto.com>; SUR <sur@Ilkkauto.com>

Subject: RE: OD CLAIM FOR SM) 3249 Z ON 14,/9/2019

Hi Veron,

| have already sent to you yesterday. Please find attached

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Email Disclalmer

This email, Including any attachment, is confidential and may also be privileged

If you have recelved it in grror, please notify us immediataty by reply email and then delete this massage from your system.
Please do not copy it or usa it for any purpose, or disclose its contents or any attachment to any other person. Thank you

From: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>

Sent: Thursday, 26 September 2019 2:11 PM

To: claims@premiumauto.com.sg; Admin-D (LKKAuto) <admin-d @lkkauto.com=; Admin A <admin-a@lkkauto.com:;
SUR <sur@lkkauto.com>

Subject: RE: OD CLAIM FOR SMJ 3249 Z ON 14/9/2019

Dear Ezuwan Huzaini,

Driving licensed ?

Best Regards, 4
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 25 September 2019 3:36 PM

To: claims@premiumauto.com.sg; Admin-D [LKKAuto) <admin-d @lkkauto.com>; Admin A <admin-a@lkkauto.comz;
SUR <sur@lkkauto.com>

Subject: RE: OD CLAIM FOR 5MJ 3249 7 ON 14/9/2019

Dear Ezuwan Huzaini,

Driving licensed ?

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

2



Erom: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 25 September 2019 12:17 PM
To: Admin-D (LKKAuto) <admin-d@Ikkauto.com=; Admin A <admin-a@Ikkauto.com>; SUR <sur@Ilkkauto.com>

Ce: claims@premiumauto.com.sg
Subject: RE: 0D CLAIM FOR SMJ 3245 Z ON 14/9/2019

Dear All,
Vehicle already done survey. Please advise on the repair approval.
Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408659

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg W. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 1
: =3 oy ‘W‘rr__ A= _..::i:._ .‘.“'I‘ ,_tﬂr‘:,‘-

Your ctase_sf% ympanion.

ontheroads-- .

The new AUdirAS™

50938 p.+65 6836 2223

SRS |

Find out more [

Email Disclaimer

This email, including any attachmont, is canfidential and may also be privileged,

If you have received it in error, please notify us immediately by reply email and then delete this massage from your system
Please do not copy ipor usa it for any purpase, or disclose its cantents or any attachment to any other persen, Thank you

From: Claims <claims@ premiumauto.com.sg=
Sent: Thursday, 19 September 2019 3:09 PM

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; 'Admin A' <admin-a@lkkauto.com>; 'SUR' <sur@lkkauto.com>
Cec: 'Claims' <claims@premiumauto.com.sg=
Subject: RE: OD CLAIM FOR SMJ 3249 Z ON 14/9/2019

Dear all,
Attached is the estimate for your kind reference.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e, claims@premiumauto.com.sg  w. wiww.audi.com.se



SHE

WELCOME TO THE™
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

Email [h'm:laimer

This pmail, incleding any attachment, is confidential and may alsa be privileged
rEcaive -: tin efror otify us imm Iy b | and then detete this message from your system
nat copy it or use it for any purpose, or disclose its contants or am, attachmant to any other person. Thank you

From: Claims <claims@premiumauto.com.sg=

Sent: Tuesday, 17 September 2019 5:54 AM

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com=; admin A' <admin-a@lkkauto.com>; 'SUR' <sur@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg=

Subject: OD CLAIM FOR SMJ 3249 ZON 14/9/2019

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.
We will forward you the estimate once it is available.

Please arrange survey on 24/9/19, 10am. Qwner waiting.

Best Regards,
Syafig
Claims Admin Assistant g

Premium Automobiles Pte Ltd (Reg No 199802271W)

55 Ubl Road 1 Road Singapore 408699

p_ +65 6388 2323 d, +65 6768 9911 f. +65 6841 1183
claims@premiumauto.com.5g W. www.audi.com.sg

Audl Shnwrnum Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE=
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

I FIND OUT MORE ;

e ——

Email Disclaimer

This email, including any attachment, Is cont
1f wou have received it in error, please notify us then dalete this mes ] SYSteIT
Please do nol copy itor -.|:k._i for any purpose, or disclose its cantents or any attachment to any other persof. Thank you



926/2019 Merimen e-Claims

View Received Message

This mail is associated with :
*E5MI13249Z (49296630505G)
oD
Sep 14 2019 3:00PM

[NEELOFUR SARWAR]
premium Automaobiles Pte Ltd

Reply I . Reply Mrl Mar-k as Unread | " Print Meésa-gc_i Deie»te Messagq] Fnrwa_rdj - - - - i =

AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG], sent on 26/09/2019 16:15 PM.

From
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$5660.00) - 5MJ3249Z - Claim Handler: Gan, Hunchung
rgpmw;dﬁéﬁ:nﬂ:Re-i.nsp.eﬁr.inn to be aune for éamage chéck and -supplernentar",.l items / labour, = - ]
— —_— e — — — -
DOCUMENTS SUMMARY .
There are no documents,
172

hllps:.’!singapnre.mariman.cnm.fclairnsﬁnuex.cfm?fusebnx=5‘-.-'{:mallMuseactinn=dsp_1.riaw&mda=1 &iinboxid=1555962&Domainid=115i0bjld=12...



Shirlﬂ Hiew (LKK Auto)

From: jiayee yap@premiumauto.com.sg

Sent: Tuesday, 29 October 2019 5:08 pm

To: Adrian Ling (LKKAuto); CS A Team: Admin A; SUR; Veron Chen (LKKAuto)

Cc: ‘Boo seng yak'; 'Carrine Leong'; 'Chang Chee sing’

Subject: FINAL REVISION - SMJ3249Z - OD AIG - SURVEYED 05 SEP19

Attachments: PA11262019 - SMJ 3249 Z - AUDI A3 SEDAN 1.0 TFSI 8V - FRONT - OD (AIG).xls;

29102019164915-0001.pdf; WhatsApp Image 2019-10-25 at 3.51.01 PM (1).jpeg;
WhatsApp Image 2019-10-25 at 3.51.01 PM (2)jpeq; WhatsApp Image 2019-10-25 at
3.51.01 PM jpeg; WhatsApp Image 2019-10-08 at 2.40.46 PM (1) jpeg; WhatsApp Image
2019-10-08 at 11.45.17 AM jpeg; WhatsApp Image 2019-10-08 at 11.45.16 AM (1) jpeg;
WhatsApp Image 2019-10-08 at 11.45.16 AM jpeg; WhatsApp Image 2019-10-08 at
11.45.11 AM jpeg; WhatsApp Image 2019-10-08 at 11.45.12 AM jpeg

Hi Adrian and all,
Revised estimate and photographs is attached.
Please confirm repair cost of $8004.08 @ 5 days of repairs

Your early closure is well appreciated.

Thanks & Best Regard
liaYee Yap
Claims Administrator

Premium Automobiles Pte Ltd jeg ve 1sssozzriw
55 Ubi Road 1 Road Singapore 408692
p. +65 6388 2323 d. +65 6768 9925 f. +65 6841 1183

e. jiayee yapi@premiumaglo.com.sg  w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159338 p. +65 6836 2223

T T

Audionde

The peirfect Aud 1% |

mand

A el

Emall Disclaimer
This email, including any attachment, & confidential and may alse be privileged.

If you have received it in error, please rotify us immediately by reply email and then delete this message from your system,
Pleasa do not copy it or use it for any purpose, or diselase its contents or any attschment to amy other person Thank you



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 13 November 2019 12:46 PM

To: jiayee.yap@premiumauto.com.sg; CS A Team; Admin A; SUR

Ce: ‘Boo seng yak'; 'Carrine Leong’; ‘Chang Chee 5ing’

Subject: RE: FINAL REVISION - SMJ3249Z - OD AIG - SURVEYED 05 SEP 19

Dear Jia Yee,
Confirm repair cost of $8004.08 before excess $600 and GST (@ 5 days of repairs

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: jiayee.yap@premiumauto.com.sg <jiayee yap@premiumauto.com.sg=

Sent: Tuesday, 29 October 2019 5:08 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com=; SUR <sur@lkkauto.com=>; Veron Chen (LKKAuto) <veronchen@lkkauto.com:>

Cc: 'Boo seng yak' <boojohnny@gmail.com>; 'Carrine Leong' <carrine.leong@premiumauto.com.sg=; 'Chang Chee
Sing' <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMJ3249Z - OD AIG - SURVEYED 05 SEP 19

Hi Adrian and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $8004.08 @ 5 days of repairs
Your early closure is well appreciated.

Thanks & Best Regard

JiaYee Yap
Claims Administrator

Premium Automobiles Pte Ltd (req wo 19990227100

55 Ubl Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9925 f. +65 6841 1183

e. jiayee.ya remiumauto.com.sg W. www.audi.com.sg

Audi showroom, Audi Centre 281 Alexandra Road Singapore 159938 p.+65 6B36 2223
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Email Disclaimer

This amail, Including any attachment, is confidential and may also be privileged

It you have received it in error, please natify us iImmediatzly by reply email and then delata this message (rom your Sysiem
Plase do nat copy It or use it for any purpose, or disclosa its contents or any attachment ta any other person. Thank you



QIFRMANA

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Crwner 1D

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Madel:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo

Maximurm Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

P&RF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The Information contained herein is correct as at 25 Sep 201%

PARFICOF Rahate Famiing

Singapore NRIC
357G

SMI3249Z

Mo

255ep 2019

AUDI

A3ISEDAM 1.0 TFSI S TROMIC (LED)
Blue

2018

CHZC26275
WAUZZZEVHK10146783
85,0 kKW (113 bhp)
$22.102.00

28 Feb 2019

28 Feb 201%

0

$22,943.00

Yes
27 Feb 2029
$17,207.00

27 Feb 2029

A~ Car up to 1600cc & F7W (1300hp)
10

$26,301.00

$24,782.00

$41,989.00

NUpsVTLIta.gov.sgianriacuonienguiraRenatesy-u plicHerarelanag InpulyEUNG | IIN_ILSEUSUEUUE 1



Premium Automobiles

55 Ubi Road 1, Singapore 4DBG99
Tel: 6366 2323 Fax:6841 1183 WIP : 12558
Email: Nora.khai@premiumauto.com.sg / claims{@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No :  B3662323

Fax No : 68411183

Reference :  PA/OD/1136/20159/N5S
Date : 19-Sep-19

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : Mdm Neelofur Sarwar

Address + 27CSurin Avenue
Singapore 535607

Telephone :  HP+6592315572

Type of Claim :  Own Damage Claims

Policy No. : 1900021956

Vehicle No : SM] 32492

Model Code = Audi A2 Sedan 1.0 TFSI BV

Maodel / Year :  Feb-19

Engine No 1 CHZ 26275

Chassis No i WAUZZZBVXK1016783

Mileage :

Date In :

Estimated By ¢ Johnny Boo / Allan Wu

Accident Date : 14-Sep-19

Place of Accident :  Junction Of Serangoon Ave 5 And Hougang Ave 9



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax:6B841 1183

Telefax
Estimated La harges for Accident Vehicle 2497

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

To remove, check and reinstall frant wire harness e
1 for headlights, horns, outside temperature sensor  S/N 5 360.00
and headlight washer assy.

To dismantle and renew front bumper, bonnet and ¥ ot
2 both headlights. Re-organise crash management $ 280000 V<
components. Reinstall all parts removed. ‘

¥, p .
3 To respray front bumper and bonnet. s 2,000:00 [ {03
P
4 Te conduct diagnostic checks. S5/N S 192.00 -
TOTAL LABOUR CHARGES 5 5,352.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
ial List for Acciden hicle No. 49 7
Damage Parts & Prices

S/N Parts Description S/NETT Remarks

1 FRONT BUMPER Qef¢ 3 1,830.00 i b
2 FRONT BUMPER FIXING PART ~ ple é— 3 170.00

3 FRONT BUMPER GUIDE SECTION - LH/RH AL &= 2 s 70.00 *

4 FRONTBUMPERGRILLE-CenTRE € e~lod 5 14600~ |1
5 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE /A€ 4 5 488.00 ~

6§  FRONT BUMPER CLOSING ELEMENT - LH / RH “”11 2 5 540.00 ¥

7 FRONT BUMPER COVER TRIM - LH / RH .'-i-ifé'L’:TnT:# 2 s 29@%".--1‘-‘:"’*’3' k\
8  FRONT BUMPER WHEEL HOUSING LINER ADAPTER-LHJRH'HE s 68.00 A

9  RADIATOR GRILLE S 4. 5 130000 — M
10 RADIATOR GRILLE CLOSING ELEMENT Paers— s 17400 13880
11 FRONT BUMPER AIR GUIDE GRILLE - LH /RH L\1 cnald 3 ¢ Eﬁlaﬂ*"' [T/ 126 H
12 FRONT BUMPER SIDE REINFORCEMENT N A<t $ 660.00 7 W

13 FRONT BUMPER FOAM FILLER PIECE 'H-EJ'*‘H-'" 5 172.00 2 %

14  FRONT BUMPER FOAM FILLER PIECE COVER Nf Aree - s moo %

15 AIRCON STICKER NEC 5 700 = 14

16  CAUTION SIGN }‘H" NEC § —la
17 SIGNAL HORN RETAINER - LH HIGH TONE $ 182.00 +

18 SIGNAL HORN RETAINER - RH LOW TONE ?ﬂ 2= $ 182.00 ~ -

19 BONNET tfz Budted - 5 2,898.00 AR WO
20 EONMET ATTACHMENT PARTS /AL 4 5 149.00

SUB TOTAL SPARE PARTS s  9,799.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
terial List for Accident Vehicle Regn No. SM] 3249 Z
Damage Parts & Prices
S/N Parts Description S/NETT Remarks
21 BONNET EDGE PROTECTION & : S 25.00 -
22 BOMMNET STRIKER - LH / RH W 2 s 200.00 &
23 BONNET CATCH HOOK E“r 3 81.00 (-
24  BONMET LID LOCK WITH MICROSWITCH | 4Lf 2 s 367.00
25  BONNET BOWDEN CABLE - CENTRE ||_ ¥y 5 53.00 ©
26  LEDHEADLIGHT-LH/RH  plef phe 2§ 10,058.00
27  HEADLIGHT WASHER SYSTEM LIFT CYLINDER - LH / nnff 2 5 256.00 +
28 WASH WATER RESERVOIR ALy s s 186.00
29  RADIATORAIRGUIDE-LH/RH st e 2 s 44.00 ¥
30  RADIATOR AIR GUIDE - UPPER CENTRE plaf o g 11.00 +,
31 FRONTNOPLATE Bl - S/IN 40,00 ~
32 SUNDRIES Nee. s 400,00 7 BHOW
TOTAL SPARE PARTS $ 21,520.00
TOTAL LABOUR CHARGES $ 5,352.00
GRAND TOTAL $ 26,872.00
All charges are not inclusive of G5T. }6‘153

Legend : Remarks (DK} = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel: 6366 2323 Fax: 6841 1183 LKK Auto Consultants hence notify

the Repairer of the following:

« To msurvey befora/afer spray painting

« To display damaged pari(s) during resurvey

TE lefax « Parts prices are subject bo confirmation

» Third party Survey is on a “Without Prejudice” basis
« Mo Wegal modication(s) s akowed

 Supplamentary femis) must be resurveyed and
s subject io final approval from insurance Company

Name : /fa(:? A LA -.

Surveyed Date 1 25/0% [!, 9 ;:z:fmwamm
Authorised Date : Date:

Excess Cost

Liability

Remarks 2 Nt ;‘}Mﬂm;ﬁrl/ o4 '1;?7<,_

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



,?,’J\'

Premium Automobiles

S5 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 6841 1183

Telefax
erial List for i hicle Re
Damage Parts & Prices
S/N___ Parts Description 5/NETT Remarks
1 FRONT BUMPER Ue‘ﬁ-_."-]' 5 1,830.00 "
2 FRONTBUMPER FIXING PART ALL &— 3 170.00 &
3 FRONT BUMPER GUIDE SECTION - LH/RH AL &~ 2 05 70.00 X,
4 rRONTBUMPERGRILLE-cEnTRE € el d 5 14600
5 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE S4€ s 5 488.00 &
§  FRONT BUMPER CLOSING ELEMENT - LH/RH A€ &= 2§ s40.00 ¥
7 FRONT BUMPER COVER TRIM - LH / RH Ll‘% 25 20560 A4 )‘f
8  FRONT BUMPER WHEEL HOUSING LINER ADAPTER - LH / RH il 58.00 A
o napiAToRGRILE (3 aeel A s 130100 —
e
@ RADIATOR GRILLE CLOSING ELEMENT LA 5 174,00
11 FRONT BUMPER AIR GUIDE GRILLE - LH /RH 1vi canlid 3 s 342007 17/
12 FRONT BUMPER SIDE REINFORCEMENT ° 3 §60.00 7
13 FRONT BUMPER FOAMFILLER PIECE  © s 172.00 7
14  FRONT BUMPER FOAM FILLER PIECE COVER $ 111.00
1§ AIRCON STICKER NEC § 7.00 =
16  CAUTIONSIGN ?‘“"" NEC 5 13.00 e
17 SIGNAL HORN RETAINER - LH HIGH TOME '% 5 182.00
SIGNAL HORN RETAINER - RH LOW TONE = 5 18200 *-
@ BOMMET . -2 g 5 2,B98.00
20  BONNET ATTACHMENT PARTS AL o g 14000 ¥

SUB TOTAL SPARE PARTS : & 9,799.00
S ————



Premium Automobiles

55 Ubi Road 1, Singapaore 408655
Tel: 63652323 Fax:6841 1183

Telefax
rial List for Accident Vehicle n No. 2492
S/M  Parts Description S/NETT Remarks
31  BONNET EDGE PROTECTION qj-‘“ s 5 25.00
22  BONNET STRIKER - LH/RH ¥ 8 200,00 4
23 BONNET CATCH HOOK 5 81.00
24 BONNET LID LOCK WITH MICROSWITCH [ ALf A 367.00%
25  BOMNET BOWDEN CABLE - CENTRE "~ s 53.00 .
26  LEDHEADLIGHT-LH/RH  pef pir 2 § 10,058.00 4
37 HEADLIGHT WASHER SYSTEM LIFT CYLINDER - LH/ nnff x & 256.00 &
28 WASH WATER RESERVOIR _ ALt m s 186.00
RADIATOR AIR num@@ prt e Al = ¥ ¥ 44.00 ¥
30 RADIATOR AIR GUIDE - UPPER CENTRE Haf »~ 5 11.00 +
31 AW FRONTNOPLATE Pk - SIN S a0.00 =~
32 SUNDRIES 1 5 400.00 ?
TOTAL SPARE PARTS : § 21,520.00
TOTAL LABOUR CHARGES . § 5,352.00
GRAND TOTAL . & 26,872.00

All charges are not inclusive of G5T.
Legend : Rernarks (0K} = Approved, Remarks (X} = Mot approved
Spare parts are Special Nett



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapare 408623

Tel:(65) G366 2323 Fax:(65) 6841 1183

Supplementary Estimate 1 '
CST Reg Mo. 15-9502271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.  PA/OD/1136/2019/N5
78 Shenton Way Date B-0ct-19
#07-16 AIG Building Service Advisor Glory Tan
Singapore 079120 Pages 1ofl
Attn: Mr. Adrian Ling - Motor Claims Dept Regn Mo 5M] 32482
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A2 Sedan 1.0 TFSI BV
Quantity Description Unit Price  Amount
Parts
1 Headlight washer hose $ 61.00 h‘lh/
TOTAL $ 61.00 |

For Premium Automobiles Pte Ltd

Authaorised Signature

%’M;J«L.-

a{/;\;h*’i @ (-




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183 WIP : 12558
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PAIOD/M136/2018/NS
Date 19-Sep-19

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mdm Meelofur Sarwar

Address 27C Surin Avenue
Singapore 535807

Telephone HP +65 92315572

Type of Claim Own Damage Claims

Policy No. 1800021956

Vehicle No SMJ 3249 Z

Model Code Audi A3 Sedan 1.0 TFS| 8Y

Model / Year Feb-18

Engine No CHZ c26275

Chassis No WAUZZZ8WVXK1016783

Mileage

Date In

Estimated By Johnny Boo [ Allan Wu

Accident Date
Place of Accident

14-Sep-18
Junction Of Serangoon Ave 5 And Hougang Ave 8



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMJ 3249 Z

Estimated Surveyor's
S/MN Mature of Jobs Charges Recommendation

To remove, check and reinstall front wire harness for
1 headlights, horns, outside temperature sensor and SIN § 36000 5 360.00
headlight washer assy.

To dismantle and renew front bumper, bonnet and

2 both headlights. Re-organise crash management % 280000 5 1,000.00
components. Reinstall all parts removed.

3 To respray front bumper and bonnet. % 2,00000 s 1,100.00

4 To conduct diagnostic checks. SIN 8§ 192.00 3 192.00

TOTAL LABOUR CHARGES : 5352.00 3 2,652.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:G6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMJ 3249 Z
Damage Parts & Prices

S/N  Parts Description SINETT Remarks
1 FROMT BUMPER 5 1,830.00 § 1,464.00
2 FRONT BUMPER FIXING PART 5 170.00
3 FRONT BUMPER GUIDE SECTION - LH/RH 2 & 70.00
4 FRONT BUMPER GRILLE - CENTRE ] 14600 & 116.40
] FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE $ 488.00
5] FRONT BUMPER CLOSING ELEMENT - LH / RH Z % 540,00
¥ FRONT BUMPER COVER TRIM - LH/RH 2 5 206.00
8 FRONT EUMPER WHEEL HOUSING LINER ADAPTER - LH/RF 2 ] 68.00
] RADIATOR GRILLE 3 130100 3 1.040.80
10 RADIATOR GRILLE CLOSING ELEMENT 3 174.00 % 138.80
11 FRONT BUMPER AIR GUIDE GRILLE - LH/ RH 2 % 34200 5 136.40
12 FRONT BUMPER SIDE REINFORCEMENT ] 660.00
12 FRONT BUMPER FOAM FILLER PIECE -3 172.00
14 FRONT BUMPER FOAM FILLER PIECE COVER 5 111.00
15 AIRCON STICKER NEC % 700 § 5.12
16 CAUTION SIGN MEC & 1300 § 9.76
17 SIGNAL HORN RETAINER - LH HIGH TONE 3 182.00
18 SIGNAL HORN RETAINER - RH LOW TONE -7 182.00
19 BONMET - 280800 3 2,318.40
20 BOMMET ATTACHMENT PARTS ] 149.00

SUB TOTAL SPARE PARTS - 9,798.00 3 5,229.68




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Telefax
Material List for Accident Vehicle Regn No. SMJ 3249 72
Damage Parts & Prices

S/N Parts Description SINETT Remarks
£ 5,229.68
21 BOMMET EDGE PROTECTION g 25.00
22 BOMMET STRIKER - LH/ RH 2 % 200.00
23 BONNET CATCH HOOK ] B81.00
24 BONMET LID LOCK WITH MICROSWITCH 2 % 367.00
25 BONMNET BOWDEMN CABLE - CENTRE 5 53.00
26 LED HEADLIGHT - LH /RH 2 5 10,058.00
27 HEADLIGHT WASHER SYSTEM LIFT CYLINDER - LH/ RH 2 % 256.00
28 WASH WATER RESERVOIR & 1868.00
29 RADIATOR AIR GUIDE - LH / RH 2 % 44,00
30 RADIATOR AIR GUIDE - UPPER CENTRE ] 11.00
a1 FRONT NO PLATE SN & 4000 = 40.00
SUPPLEMENTARY 5 48.16
32 SUNDRIES 3 40000 § 34.24
TOTAL SPARE PARTS $ 21,520.00 3 5,352.08
TOTAL LABOUR CHARGES -] 5,352.00 3 2,652.00
GRAND TOTAL s 26,872.00 5 8.004.08

All charges are not inclusive of GST,
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel : (65) 6366 2323 Fax: (B5) 6841 1183

Supplementary Estimate 1

GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/1136/2019/NS
78 Shenton Way Date 8-Oct-19
#07-16 AIG Building Service Advisor Glory Tan
Singapore 079120 Pages 10of1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SM.J 3248 Z
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A3 Sedan 1.0 TFSI 8V
Quantity | Description ' ' | Unit Price | Amount |
Parts
1 Headlight washer hose S 61.00 | $ 4816 Toin
TR olD  SLOUY SR

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 8366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at

Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora. khaii@ premiumauto.com.sg
Atin: Motor Claims Dept Body & Paint Dept

Yr Ref: SMJ 3249 7 PA/OD/1136/2019/NH
18" Dec 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SMJ 3249 Z, Audi A3 SEDAN 1.0 TFSI.

With reference to the above-mentioned vehicle, no. SMJ 3249 Z, claimant,

Mdm. Neelofur Sarwar, please find the related document per attached.

1. A copy of the Original invoice no. 85014617 — 8§ 7,922.37.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Morah Khai
Claims Dept

Encl
AlG - SMJ 3249 2

from
Telephone +65-
Telefax +55-
EMail

QOur department
Qur Ref

Your Ref

Date

total pages

Premium Automaobiles Pte Lic
Showroom

@ Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408689
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Libi Service Centre Customer Service
2B1 Alexandra Road 281 Anexandra Road EE Ubi Road 1 Servica Appaintmeant 5365 2323
Singapore 159538 Sinpapora 159956 Singapora 408555 24-hour Breakdean Senice BE28 1233
Main Telephone $836 2223 Main Telephone 6383 2323 Man Talephane 6388 2323 Email cusiomar carmipramiumeuto com.sg
Main Talefax 6471 3733 Man Telefax  S475 1023 Man Telelax 5849 1183

INS TAX INVOICE

Fage 1 17423 Company Reg. No. 199902271W
G5T Reg. No. 15%902271W
AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 83014617 Account: AQDIDE [T ay
MOTOR CLAIM DEPT
ﬁg“sﬁg;#'&—{ﬂﬁm Date 17/12/2018 AIG ASIA PACIFIC INSURANCE PTE LTD
S48 MOTOR CLAIM DEET
kit 5 i RIG BUILDING
I ;! T y 07 T A G “
SIMGAPORE 079120 078120 Order SHI32492 78 SHENTON WAY
£07-18
Term 30 SINGAPORE 079120
Regn No: smr3zasz (v 41012) Regn Date; 28/02/201% Mileage: 12324 WIP Mo.: 12538
Model: a3 SEDAN 1.0 TFSI BVMANG Chassis; WAUZZEZSVEE1Q16783 Engine: caz c2g275 Dept: ©
You have been assisted by - UB-Teny Foong {33}
Details Oty Unit Price Amount
g SUBLET M: 40.00 1.00 40.00
TO SUPPLY VEHICLE NUMBER PLATE
2 ENC M: 8888 -600. 00 1.00 -600.00
Insurance Excess/Liability
2 BODYWORK M: 360. 00 1.00 360.00
TO REMOVE, CHECK AND REINSTALL FRONT WIRE
HARMESS FOR HEADLIGHT,HORNS,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
| BODYWORE M: 1000.00 1.00 1,000.00
TO DISMANTLE AND RENEW FRONT BUMPER AND
BOMHET . REQRGRNISE CRASH MRNAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
5 BODYWORK M: 1100.00 1.00 1,100.00
TO RESPRAY FRONT BUMPER AND BONNET
& BODYWORE M: 192.00 1.00 182.00
TO CARRY OUT DIAGNOSTIC CHECK
X ABVIE0T06SR GRD COVER Less 020% 1.0 1830.400 1,464.0
b1 ABVSBOTE4TE 9BS GRILLE (LAST) Less 0Z20% 1.00 145,50 116.4
X ABVIBS3IE31ARIFE GRILLE Less 020% 1.00 1301.00 1,040.80
X BEV3IBS53949 PLATE {LAST} AP Lesa 020% 1.00 173.50 138.80
X ABVSBOTEELAAIED GRILL{LAST] Less D20% 1.00 170.50 136.40
% ABVODLOS15A STICKER Less 020% 1.00 .40 5.12
X ABRODLOSZ20C STICKER Less 020% 1.00 12.2 5.76
% ABVSE23029A HOOD (LAST) AP Less 020% 1.00 2898.00 2,318.40
k4 ABV(121283K {SK]AIR DUCT AP Lesz 020% 1.00 21.40 712
4 REVO121204K AIR DUCT AP Less 020% 1.00 21.40 17.12
% ASV3IA553TOP HOSE AP Less 020% 1.00 60.20 48.16
Parts 5,312.08 Sub-Total 7,404.08
Labour 0.04a
Sublet 2,69%2.00 ) g g
Menus 0,00 T GST 518.28
Lubricant a.04d
- 22,37
Grand Total T ddded

Received by

For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Lid

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SMJ 3249 7.

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/1136/2019EH

12 October 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess

Accident Date

Place
Repair Cost

WIP No.

Repairer's Name

1/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

Audi A3 Sedan 1.0 TFSI

WAUZZZEVXKI016783

SM.J 3249 Z

[L32% KM

Mdm Neelofur Sarwar

1900021956

8% 642.00 (Inclusive 7% GST)

—

14 September 2019

Junction of Serangoon Ave 5 and Hougang Ave 9

Premium Automobiles Pte Lid

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

*
L

N < \-\_“}ll

DISCHARGE YOUCHER- AlG - SMJ 3248 2

X
: 1“\ o | !
i

|

from
Telephone +65-
Telefax +55-
Mabile +B5-
Cur department
Your Claim Ref
Qur Ref

Date

tolal pages

Premium Automobiles Ple Lid
Showroom

9 Leng Kee Road

Singapore 1590840
Telephone (65) BSEE 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



12/27/2019 Merimen e-Claims

_..CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

Case Motifiad TEst Submitted | Ad) Assigned [adj Rpt i-‘x-_l: Submitted [1ns auth'ed |"'-’-"T'-"'- |
LASE i 1 L 3 ! ! ! i - _
2 —— ' 25 5¢p 2019 548,004.08 $$8,004.08 ' Pending for Survey Report
ain > di View R Cancel Ca
| | Edlt-“.u.dj Rpt I| Edit F_*Itrmah:ﬂ __:ew pt i | | al ga -
r Main Refarence Claim Detalils Documents Show All i

CLAIM SUBFOLDER DETAILS 5 i ) | [Created by insurer]

Insured: | NEELOFUR SARWAR, ID: 52531357G, Tel: +6592318572 . :
IFI?}TFIE e SMJ3249Z ) . ) Rl o L ;:Iﬁ;fﬁ:i:dﬁlﬂf E&ar'.r::Fr_um LTA Reg Date {Man Yr}]
| Claim Type: | OD / 492966305056 !Ef;"ﬁf’:m 1900021956 {Comprehensive)
| B ) B | Excess: |S$600.00 _
| Repairer: | Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9627/9911 ) |
'} :‘nfs"fr";':ﬂ AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Gan, Hunchung] Hunchung Gan@aig.com
| | Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 04/10/2019]

i ig‘i;:“:‘rf‘:“““ | SHAFIA MEHBOOB HASSAN (24 / Female) ,  NRIC: 59511431H,  Tel: +6592315572 Email: SHAFLAMH@GMAILL.COM

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

'« AIG_SG (13/11/2019): Alert - Adj Mandate Approved (S$8004.,08) - SM13249Z - Claim Handler: Gan, Hunchu...
|||« AIG_SG (26/09/2019): Alert - Adj Mandate Approved (5$5660.00) - SM13249Z - Claim Handler: Gan, Hunchu,..
'+ AIG_SG (26/00/2019): SMI3249Z / OD / 14/09/2019 / Coverage & Excess update

| ALL ASSOCIATED TASKS™ View All | Search Tasks | _Create New Task | Complete ||
Due Date Priority  Type Task Group Subject Handlar Assigned By Completed On Created On Done?
No results,

ht'tprs:#singapnm.mﬁman.mnﬂdaimsﬁndﬂ.nfm?fus.ebux=h-'lTRad]ustar&I‘u$aamlun=dsp_clmhaad&r&caseidﬂﬁ?ﬁﬁ&extid=31BUHT&GFI@MN... 12
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https:/isingapore.merimen.comiclaims/index.cim?fusebox= MTRadjuster&fuseaction=dsp_clmheader&caseid =§672364extid=31808TACFID=6471... 202
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Upload Documents | Upload Photos | _Compose New Letter | upload vides | Upload Audio |

9

Merimen e-Claims

Claim Documents

*5MI3249Z (492956305&56}
oD
Sep 14 2019 3:00PM
[NEELOFUR SARWAR]
Premium Automobiles Pte Ltd

View | View in Browser ¥ |

Assessment Reports | 1 per page '{,‘_! [ga_
Mo | Finalized On lLIfH Auto Consultants _I_'-_‘t-.-..l:td (HQ) | ) _'-Thumhnail Print
|1 125/09/19 16:44  Adjuster Immediate Advice @ | Losa HTM
'Photos/Images - _ [3perpage V| @ |
‘No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) = T [Thumbnail | Print|
1 |25/09/19 15:31 | General View ©  LoadirG | W
2 |25/09/1915:31 | General View - © | Loadrs | @
3 25/09/1915:31 | General View € | adwc | &
4 |25/09/15 15:31 | General View ) @ | Loagic | @ "
5 |25/09/19 15:31 General View € | Loadwc |
6 ,z_s_ms,rw 15:31 General View © | Ladirc W |
2 25/09/1515:31 | General View _ O | e | ¥
'8 |25/09/1815:31  General View © | loadc | @ |
9 |25/09/19 15:31 | General View - © | Ladwe | @ |
10 |25/09/19 15:31 | General View - _ : © | oo | @ |
11 |25/09/1915:31 | General View © | wadis | @ |
12 |25/09/1915:31  General View © | Losawc | @
13 |25/09/19 15:31 | General View © | LadwG | @
14 |25/09/1915:31 | General View © | Lawe | @
15 |25/09/1915:31 | General View _ © | Load %G | @ |
16 |25/09/1915:31 | General View i © | Ladre | @ |
17 |25/09/1915:31 General View - €@ | Ledpe | @ |
18 |25/09/1215:31 | General View © | adic | 2
19 |25/09/1915:31 | General View ; © | Ladrc | @
i_zn 25/09/19 15:31 General View €© | oadis | & |
21 |25/09/1915:31 | General View © s | @
22 -is,.ru&.rmx_ “li_lnml View i i €& | adrc | &
23 25/09/1915:31 General View _ © | adws | #
24 |25/09/18 15:31 | General View ) © | Laawe | @ |
25 25/09/19 15:31 | General View _ _ '€ | wecic | & |
26 |25/09/19 15:31 | General View © | Lacrc | @
27 |25/09/19 15:31 General View © | adec | @
28 |25/09/1915:31 | General View _ © | Load PG
29 25/09/19 15:31 | General View © | Ladirc | & |
30 |25/09/19 15:31 General View _ _ € | wadirc | & '
31 |25/09/19 15:31  General View - © | Losds | @
32 |25/08/1915:31 General View i © | s | @
33 |25/08/1915:31 | General View . © | wauwc | @ |
34 |25/09/1915:31 | General View _ © | wadwc | @
35| 25/09/19 15:31  General View B @ | e | @
36 |25/00/1915:31  General View - - '@ | Loadwes | @
37 |25/09/1915:31 | General View € | Load ¥ | @
38 |31/10/19 18:17 | Reinspection Photo _ © | waire | @ |

hllpﬁ:.’.'singapura.mnman.uumrclalrrmﬂnd&x_::fm?fuﬁafbn:=MTRdnc&ftmeaclion=dsp_dowiw&domalnid=1&cwnia=4&ubg'id=3ﬂ235hxﬁd=a130...
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Assessment Reports

perpage v @ ? |

I N |Finalized On

[LKK Aute Con&ui-{;nt-; Pte Ltd IfHQ]-

| Thumbnail | Prlnt

‘39 311019 18:17  ReinspectionPhote | @ | e | K2
a0 |31/10/19 18:17 Reinspection Photo - 1] Load JPG G | 2 |
41 _3_1:141;?_1:5:1? Reinspeetion Photo | €) | Load G | i_
42 | 31/10/1918:17  |Reinspection Photo © | Loadic | &
.43 (31/10/19 18:17 'Reinspection Photo - €  loadirs & |
@ {mwﬂ Reinepectionphote | © | wosors | @
45 |31/10/19 18:17 Reinspection Photo - [ ] | Load PG li;
46 |31/10/19 18:17 Reinspection Photo @ | Loacis | @
47 |31/10/1918:17 | Reinspection Photo B © | ade | @
an '31/10/19 18:17 Reinspection Photo _ © | wadrs _E_.l__
a8 31710119 1a:1'?_ neimpémln}n_ﬁ;;iéa o - | € | adrc | @
s 31/10/19 18:17 Reinspection Photo i p Load PG | &
51 31/10/19 18:17 | Reinspection Phote _ ©  Ladrc | ¥ |
52 |31/10/19 18:17 | Reinspection Photo O | oadirc | & |
53 |31/10/1918:17 | Reinspection Photo ] @ | Loscwc | @
54 |31/10/19 18:17 Reinspection Photo R _ | © | wadws | @
55 |31/10019 18:17 Reinspaction Photo © | Loadwc | @ |
|56 |31/10/19 18:17 neinsp-f:ﬁun Phnt;- o Load PG | @
57 |31/10/1918:17  Reinspection Photo © | Ladrws | @
i.r_.; |31/10/19 18117 Reinspection Photo ] ©  wewowc | @ |
|59 |31/10/19 18:18 | Reinspection Photo € | Loadrc | @
60 |31/10/1918:18 | Reinspection Photo © | Ledre | @ |
;;51_ 131/10/10 18:18 Reinspection Photo ' @ | wedrG | @
62 |31/10/19 18:18 |Reinspection Photo © | LG | @
63 |31/10/1918:18 | Reinspection Photo © | Ladws | @
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Adjuster Repor

LKK Auto Consultants Pte Ltd (ccregno:1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No: CC3/AIG19016893/AVFINZ
AIG Building, 78 Shenton Way #08-16
Singapore 078120 Date: 2711212019
REFER E
Insured/Claimant: MEELOFUR SARWAR Policy Mo 1900021956
Date of Loss: 14/09/2018 Mature of Claim: oD Claim No: 4929663050506
DESCRIPTI IDE ATl VEHI
Reg Mo SMJ3249Z
Make & Modal: AUDI A3, 999cc TFSI (A) Enging No: CHZCZ26275
Req. Date: 28/02/2019 (Man, Year: 2018) Chassis No: WALIZZZEVAKI016783
Colour: Blue Odometer: 11728 km
Engine Capacity: 9498 co
Market Value/New Car Price:  55100,000.00
Sum Insured (S%): Market Value/New Car Price
COMDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
c o ES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Eridgestone & mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS ) ~Repairer's ‘Adjuster's Difference  Diff %)
Parts 21,568.16 5,352.08 16,216.08 75.19
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,352.00 2,652.00 2,700.00 50.45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 26,920.16 8,004.08 18,916.08 70.27
- Excess (S%) 600.00 600.00 0.00 0.00
(S%) 26,320.16 7.404.08 18,916.08 71.87
+ GST 7.00/7.00% (S5%) 1,B642.41 518.29 1.324.12 71.87
Nett Amount (S5) 28,162.57 7,922.37 20,240.20 71.87
INSPECTION
Date of Assignment: 25/09/2019
Premium Automobiles Pte Ltd (UBI)
Date Inspected: 25/08/2019  Inspected At: 55 Ubi Road 1
Singapore 408689
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: VEROMN CHEN

NOTE: This repor reprasents our findings al the fime and place of inspection stated herain. Such inspection has been carried oul o the best of our knowledge and
ability but any other ability under any olfer circumstances iz hereby exprassly excluded.
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Adjuster Repor

REPAIR DETAILS

Recommended Parts

m o=l o B by =

BRI RS B R R RORY R Ry =3 =& b ok b b = = D
D O~ AL~ OO WN=O

30
31
32
33

No. Qty Part No. Particulars Conditien Repairer's Amount
1 *FRONT BUMPER Deformed 1.830.00FS =1,464.00F5
1 *FRONT BUMPER FIXING PART Mot Mecessary 170.00FS *-F5
2 *FRONT BUMPER GUIDE SECTION-LH/RH Mot Mecessary 70.00FS *-FS
1 *FRONT BUMPER GRILLE-CENTRE Cracked 146.00FS *1640FS
1 *FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE Mot Necessary 488.00F5 *.F8
2 *FRONT BUMPER CLOSING ELEMENT-LH/RH Mot Necessary 540.00FS “-FS
2 *FRONT BUMPER COVER TRIM-LH/RH Mot Necessary 206.00FS *-FS5
2 *FRONT BUMPER WHEEL HOUSING LINER ADAPTER-LH/RH Mot Mecessary 68.00F5 *-FS
1 *RADIATOR GRILLE Cracked 1,301.00F8 *1,040.80F3
i *RADIATOR GRILLE CLOSING ELEMENT Cracked 174.00FS *138.80F5
1 *FRONT BUMPER AIR GUIDE GRILLE-LH/RH Nfs Cracked 342 00FS *13640FS
1 *FRONT BUMPER SIDE REINFORCEMENT Mot Mecessary 6E0.00FS *-FS
1 *FRONT BUMPER FOAM FILLER PIECE Mol Mecessary 172.00Fs *-F3
1 *FRONT BUMPER FOAM FILLER PIECE COVER Mot Mecessary 111.00FS *.FS
1 *AIRCON STICKER Necessary T.00FS *5.12F5
1 *CAUTION SIGN Mecessary 13.00F5 876 FS
1 *SIGNAL HORN RETAINER-LH HIGH TONE Mot Necessary 182.00FS *-Fs
1 *SIGNAL HORN RETAINER-RH LOW TONE Mot Necessary 182.00FS *-Fs
1 *BONNET Buckled 2,89800FS *2,318.40F5
1 *BONNET ATTACHMENT PARTS Mot Mecessary 149.00FS "-FS
1 *BONNET EDGE PROTECTION Mot Necessary 25.00FS . FS
2 *BONNET STRIKER-LH/RH Mot Necessary 200.00FS “-F3
1 *BONNET CATCH HOOK Mot Necessary 81.00FS “FS
2 *BONNET LID LOCK WITH MICROSWITCH Mot Mecessary 36T.00FS *~F5
1 *BONNET BOWDEN CABLE-CENTRE Mot Necessary 53.00FS *-FS
2 *LED HEADLIGHT-LH/RH Mot Necessary 10,058.00FS *-FS
2 *HEADLIGHT WASHER SYSTEM LIFT CYLINDER-LH/RH Mot Mecessary 256.00FS *-FS
1 *WASH WATER RESERVOIR Mot Necessary 186.00FS *-F8
2 *RADIATOR AIR GUIDE-LH/RH Mot Mecessary 4400FS *F3
1 *RADIATOR AIR GUIDE-UPPER CENTRE Mot Necessary 11.00FS *-Fs
1 *FRONT NO PLATE Bent 40.00F3 *40.00FS
1 *SUNDRIES Mecessary 400.00F3 "34.24 F5
1 *HEADLIGHT WASHER HOSE Tom 4816 F5 *48.16FS
F=Franchise parl, 3=5SpchNell.
Total Parts (§%) 21,568.16 5,352.08

Report was unsubmitted during this print-out.
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1272712019 Adjuster Repor

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE,CHECK AND REINSTALL FRONT WIRE HARNESS FOR Mew 380.00 360.00
HEADLIGHTS,HORNS,OUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER,BONNET AND BOTH MNew 2.800.00 1.000.00

HEADLIGHTS.RE-ORGANISE CRASH MANAGEMENT
VOMPOMNENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY FRONT BUMPER AND BONNET Mew 2,000.00 1,100.00
4 TO CONDUCT DIAGNOSTIC CHECKS New 192.00 192.00
Gross Labour Cost (535) 5,352.00 2,652.00

Report was unsubmitted during this print-out. J

< END OF ESTIMATES =
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