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Merimen e-Claims Page 1 of 1
+..CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
|__Case | Notfied | EstSubmitted | AdjAssigned|  AdjRpt | Ad) Submitted | Ins Auth'ed | Stetus
25 Sep 2019 25 Sep 2019
Mith 11:07 New Asdgnmr
Assign | _Cancel Case_ |

Reference Claim Details

CLAIM SUBFOLDER DETAILS

Insured:
Main Claimant:

LEONG WAI TUCK

Vehicle Reg. No.:

SIP965M Date of Loss: 21/09/2019 22:00 - :53

Claim Type:

TP / SNM19D204488C02 Policy/Cover Note No.: DMPCSN13088919000

Vehicle Reg. No. (Insured):

SFKS8O5R

 Palicy No. (Claimant):

| Excess: 5$0.00

' Repairer:

| Handling Insyrer:

| Adjuster: )
| Adj Asg. Remarks:
ASSOCIATED MAIL RECEIVED
There are no mall for this case.

My Car Consultant Pte Ltd (Ubi) 53 Ubi Ave 1, #01-33, Paya Ubl Industrial Park, 408934 Ubi - Tel:
 China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .,, [Handled by Irene Tay Hui
_ Ping - 6368986192] - — -
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 04/10/2019]
| PLEASE SURVEY AND REVERT

ViewAll | Compose Case Mail

= —
ALL ASSOCIATED TASKS

Due Date Priority Type

No results.

View All | Search Tasks |
Assigned By

Create New Task | Complete |
Completed On Created On

Task Group Subject Handler Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 25/9/2019




Nivitha (LKK Auto)

— — e
From: Irene Tay <irene.tay@sg.cntaiping.com>
Sent: Wednesday, 25 September 2019 10:43 AM
To: admin@mycar.sg; Asher Sng (LKK Auto); assignments
Subject: FW: OUR REF: SNM19D204488-SFK805R-THP & YR REF: SJP965M - PRE-REPAIR
INSPECTION FOR SJP965M
Attachments: SIP965M_21092019 (1).PDF

Dear Sir(LKK),

We refer to the above matter.

Please get your surveyor to licise with MYCAR to conduct a PRS.
Regards,

Irene Tay

Executive

Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896192 | F:(65) 62247478/62247175

W: www.sa.cntaiping.com | FB: www.facebook.com/chinatgipinasg/ | WeChat: A F il Taiping SG

Disctaimer: This e-mall and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copiés of it thereafter,

From: Claims Dept of CTI

Sent: Tuesday, September 24, 2019 5:21 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>; admin@mycar.sg

Subject: OUR REF: SNM19D204488-SFK805R-THP & YR REF: SJP965M - PRE-REPAIR INSPECTION FOR SJP965M

Dear Irene,
P'ease conduct PRS —SIPS65M —soonest possible.
File with officer in charge-Irene Tay- DID 63896192

Ragards
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
TEL: (65) 63896116 - F: (65) 6224 7478

W: www.sq.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: & F¥#ii# Taiping SG

Disclaimer; This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.



From: My Car Consultant [mailto:admin@mycar.sg]

Sent: Tuesday, September 24, 2019 4:46 PM

To: Claims Dept of CTI

Subject: OUR REF: SJIP965M YOUR REF: SFK805R PRE-REPAIR INSPECTION FOR SJPS65M

WITHOUT PREJUDICE

OUR REF: 8JP285M
YOUR REF: SFK805R

Dear Sir/Madam,

PRE-REPAIR INSPECTION FOR SJP965M
ACCIDENT INVOLVING SJP965M AND SFK805R

We refer to the above matter and enclosed herewith our client's GIA report and Notification of Pre-repair inspection for your
ateention.

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction - Amendment No. 1 of 2016 of 2016 of
Pre-repair Inspection for your attention

Best Regards,
Huiqin
Claims | My Car Consultant Pte Ltd

L, 16588668832
2 Admin@mycar.sg

n
) Myvecar.s

Q 53 Ubi Ave 1, Paya Ubi Industrial Park, 01-33, S408934

This Email, including attached files, may contain confidential information and is intended only for the use of the individual and/or
enlity to which it is addressed. If you have received this message in error, please notify the sender of the error and delete the
mé:ssage. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




> Back to OneMotoring

Enquire Vehicle Transfer Fee

Vehicle Details

Vehicle No.
SIP965M

Make / Model
HONDA / ODYSSEY 2.4 EXV-SCVT SR

Vehicle Type:
P11 - Passenger Station Wagon/Jeep/Land Rover

Vehicle Attachment 1:
With Sun Roof

Vehicle Scheme :

Normal

Chassis No. :
JHMRC1890GC205990

Propellant :

Petrol

Engine No.:
K24W72012640

Motor No.:

-

Engine Capacity :
2356 cc

Power Rating :

Maximum Power Qutput:
129.0 kW (172 bhp)



Maximum Laden Weight :
2450 kg

Unladen Weight :
1855 kg

Year Of Manufacture:
2016

Original Registration Date :
13 Sep 2016

Lifespan Expiry Date:

COE Category :
B - Car above 1600cc or 97kW (130bhp)

Quota Premium;
$56,500.00

COE Expiry Date :
12 Sep 2026

Road Tax Expiry Date :
12 Mar 2020

PARF Eligibility Expiry Date :
12 Sep 2026

Inspection Due Date ;

12 Sep 2021

Intended Transfer Date :

26 Sep 2019

CO2 Emission:
184.00 (g/km)

CEV/VES Rebate Utilised Amount :

CO Emission;

HC Emission:

NOx Emission :

PM Emission :



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count;
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:
The information contained herein is correct as at 26 Sep 2019

poA= >/ [1]tq

myv— 14000
pu— 4657
AVARSEC VA R A

Sing_a_pm_-e NRIC
3148

SIP965M

No

26 Sr-.-_g 2019

HONDA

ODYSSEY 2.4 EXV-SCVT SR
Black

2016

K24W72012640
JHMRC1890GC2059%0
129.0kW (172 bhp)
$32,140.00

13 5ep 2016

13Sep 2016

2

$69969 __ 0 g

Yes
12Sep 2026
$27.747.00
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B - Car above 1600cc or 97kW (130bhp)
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$56,500.00

$39,343.00

$67,090.00
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9/26/2019

sSGCARMART.COM

Used Honda Odyssey Car for Sale in Singapore, Tradeit.Com Pte Lid - sgCarMart

Login  Sign up
Mew Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
[ sadeds wndlectalry /SM} 7HECARS@EXPO
Honda Odyssey | [Pricerange v | [Depreciation v [2006 v |[vehiceType  ¥| W
{fome » Used Cars » Tradeit/.Com Pte Lwd » Honda Odyssey 2.4A EXV-S Sunroof
Honda Odyssey 2.4A EXV-S Sunroof
Financial Insurance Accessories Similar Research Photos Map m
Tr2deit -
v.deit.com SCBEE e
te Itd [
p e e ol i || N e
Price $105,800
Depreciation $12,410 fyr Reg Date 03-0Oct-2016
Visw models with similar depre (7yrs 6days COE left)

Mileage 32,668 km (11K /yr) Manufactured 2016 =0 A mhd amy Cose
Road Tax $1,630 /yr Transmission Auto
Dereg Value $68,019 as of today (change) oMV $32,373
COE $57,002 ARF $37,323
Engine Cap 2,356 cc Power 129.0 kW (172 bhp)
Curb Weight 1,855 kg No.of Owners (| 1

Type of Vehicle MPV

Features

2.4L DOHC 16V I-VTEC Engine, Earth Dreams CVT, 6 SRS Airbags, ABS, Blind Spot Monitar, Keyless Entry, Push
Start/Stop, DRL MID Headlamps, Eco-Mode, View specs of the Honda Qdyssey (2014)

Accessories
Dual Power Sliding Doors, Crulse Control, Factory Integrated Touch Screen Head Unit, Bluetooth, Reverse Camera
With Sensors, Knockdown Rear Seals.

Description

Kah Motor Agent Unit, 5 Years Valid Warranty Till Oct 2021, Genuinely Low Mileage Clocking Only 32,600KM Since
Day 1. Instant Driveaway Condition. STA/Mechanical Inspections Welcome For Your Assurance. Hassle Free
Purchase! One Of The Mast Versatile SUVs, Fast Approval On Loan, Delivery Within 5 Days. Trade In Your Old Car
For Higher Quotes. Call Now For A Quick Discussion/Viewing. Open On Weekend

Category
PARF Car, Premium Ad Car

Status
Available
Resources
m Vehicle Evaluation
e Afrald of lemons? Request to have this car evaluated professionally. Find aut more
-Q\ Car Valuation - Free
é : Find niit the market value of your existing car for free, Got started
Pogie Compare dated on: 24-Sep-2019

htips://www.sgcarmart.com/used_cars/info.php?ID=856976&DL=2389

| Price Chart ’ Summary
v
120K o
L. ]
115K o °
& L] L ] p L
2 110K ® _
H .
e
106K
L
[
DOk
Juk-18 Sep-16  Now-16  Jana1?  Mara?
Reg Date
Qlick on the point to view the vehicle
Shortiist Compara Add note
Repodt Emor Mare Actitns

Seller Infarmation

Company Tradeit,.Com Pte Ltd

= dealer's pricelist

» 42 vens sold | 15 vehs available
Address 25 Kaki Bukit Road 4 £08-30

Saarch cars nearby this jocation
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MNA1 19128020 { National Assessment Cantre Sarvices - Ubi
ENTRY DATE & TIME: 23/09/2018 17:18
SUBMITTED BY: Jackson Ho Zhao Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease report correctly the details of the accident lo speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiale policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy lrability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and o copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

23/09/2019 17:18
21/09/2019 22:25
SECOND LINK TWDS SINGAPORE

Country/State of Loss SINGAPORE

Vehicle Registration Number SJP965M
Insured/Policyholder

Name Of Registered Owner LEONG WAI TUCK
NRIC No S7332314B

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-98230252
Alternative Phone No OFFICE-88230252
Vehicle Particulars

Manufacturer HONDA

Model ODYSSEY 2.4 EXV-S CVT SR
E;ZCLF:;E%Z?}IN which vehicle was being used at PRIVATE USE

Are you_claimir\g und_er your own insurance policy NO

for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

DMPCSN3076131800

LEONG WAI TUCK
§7332314B

04/09/1973

QUTDOOR

18/07/1992

27 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-98230252

OFFICE-98230252
NOEMAIL

Page 1 of 14



BLK 697C JURONG WEST CENTRAL 3
#15-29

Postcode 643697
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident %

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| h'.laufef been approached by uqknown_person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 4

Passenger 1 NAME- .

GENDER: : FEMALE

Passenger 2 NAME:

GENDER: : MALE

Passenger 3 NAME:
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SFK805R

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Page 2 of 14



Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 14
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Accident Sketch Plan
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10/8/2019 Merimen e-Claims

The insurer has given adjuster a maximum mandate of S$0.00 to authorize directly on their behalf,
but the adjuster has disabled direct offer mode.

LKK Auto Consultants Pte Ltd (co.reano: 1306071988

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTI19016866/HCF3Q
Date: 08/10/2019
REFERENCE
Handling Insurer: China Talping Insurance (Singapore) Pte. Ltd,  Policy No: DMPCSN19088919000
Clalmant Vehidle No g pogsi Insured Vehicle No : SFK80SR
Date of Loss: 21/08/2019 Nature of Claim: TP Claim No: SNM18D204488C02
Reg) No: SIP965M
Make & Model: HONDA ODYSSEY, 2.4 EXV-S CVT SR (A) Engine No: K24W72012640
Reg, Date: 13/09/2016 (Man, Year: 2016) Chassis No: JHMRC1890GC205990
Calour: Black Odometer: 60640 km
Engine Capacity: 2356 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
F

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Michelin 5 mm Rear Left Side: Michefin 5 mm
Front Right Side: Michelin 5 mm Rear Right Side: Michelin 5 mm
The above values represent the remaining tyre treads depth
l@_S’[gF CLAIMS _ Repairer's ~ Adjuster's Difference  Diff %
Paits 0.00 0.00 0.00 |
IMis;gpli_aneoq_s Items 0.00 0.00 0.00 !
Labour 0.00 0.00 0.00 |
}Paintwor_k Labour 0.00 0.00 0.00
[Towing 0.00 0.00 0.00
|

Nett Amount (S$) 0.00 0.00 0.00
INGPECTION
Date of Assignment: 25/09/2019

My Car Consultant Pte Ltd (Ubi)
Da:e Inspected: 25/09/2019 Inspected At: 53 Ubl Ave 1, #01-33, Paya Ubi Industrial Park
Singapore 408934

Estimated Period of Repair: 5.0 days
Adjuster: LEE HOCK ANN Manager: CELINE FONG

NOYE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge snd ability but any other lisbility
under any other circumstances i hereby axpressly excluded.

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaclion=dsp_showrpt&caseid=8701588&extid=318045&CFID=603830... 1/4



10/8/2018 Merimen e-Claims
) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE® BASIS.

8) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSEECTION.

THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

0) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPATR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 -§£5,000.00

https://singapore. merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_showrpt&caseid=870158&extid=318045&CFID=603830... 2/4



10/8/2019 Merimen e-Claims
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 08 Oct 2019)

Parts: M1-SUV HONDA ODYSSEY 2.4 EXV-S CVT SR (A) (Catalogue:Merimen Singapora 1.0)
|Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SIP965M)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the END OF
ESTIMATES marker on the last estimate page

| Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts
There are no new parts selected.

= Report was unsubmitted during this print-out.
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10/82019 Merimean e-Claims

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour
There are no labour items selected.

L Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >
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