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Merimen e-Claims rage 1 o1 |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING |

Cass | Notfed | EstSubmittes | Ad| Assigned | Adj Rt AQ) Supmitted | ins Auth'ed | Status |
29 Aug 2019 25 Sep 2015 | -
09:51

— - |[treated by insurer]
DESMOND DECKER, 1D: 516515244, Tel +E558163100, Emall: deckard @singnet.com.sg
EE 500 HUA, 1D: 650503106124

~ ISF1265 ] | Date of Loss: 28/08/2019 17:00 - :59
TP/ CMTD1904116 Policy/Cover Note No.: D1GMTPVOL001316

o I== - (Cemprenencive)
|'u'lhldl Rig. Noo (Insured): | 33 Palkcy No. (Clalmant]:
L =  Excess:
L a— " Multilateral Services [(HQ) 160 SIN MING ORIVE ll:ﬁ—m, SIN HINE numcm. 575712 Sin Mm ~Tal

Handling Insurer: 'Eompn Insurance !Imm Pre. Lid, {Hﬂ] = Tel: H-E!. 55‘55 {Hlndlﬂl Iu- ﬂlliﬂH FMI I.DQHI -
: §3209517]

Adjuster: LK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 ... [Final Rpt due 04/10/2019]
Driver/Custodian {Insured): DESMOND DECKER (54 f Maln) , NRIC: stwmu, Tel: «6558163100 Email: Huhrﬂ!ﬂngnd..mﬂ.lg

| ASSOCIATED MAIL RECEIVED viewAll | Composa Case Mal |
n-mmumﬂhrthuun |

=l
ALL ASSOCIATED TASKS View All | Search Tasks |  Creserew Task | Complete |

Due Bate  Priority  Type Task Groug Sibject  Handies Assigned By Completed On Created On Done?
Ho results.

https:Hsingaparc.merimcn.canﬂclaimsfindcx.cﬂn?fusebuFMTRadjusiﬂ&fusennﬁoFd... 25/9/2019



Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Tuesday, 21 January 2020 11:46 am

To: Autoexcel Engineering

Cc: SUR

Subject: RE: JSF 1265 DOA - 28/08/2019 SOMPO
Dear Ryan,

Final invoice and all supporting documents sent over to Sompo Insurance Singapore Pte. Ltd.

+ Wishing you @ Happy ana rrosperous Lunar New Yeqr

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; Sur@ lkkauto.com | fax: 62564315
Bik 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Autoexcel Engineering <aeexcel@singnet.com.sg>
Sent: Tuesday, 21 January 2020 11:26 am

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Ce: SUR <sur@|kkauto.com>

Subject: RE: ISF 1265 DOA - 28/08/2019 SOMPO

Hi Shirley,

Accept at 51250.00 & 4days.

Thank you

Best Regards
Ryan Soh
$3825367



30018 Merimen e-Claims

View Sent Message

This mail ls associated with :

*1SF1265 (CMTD1904116)
|SGASEX]
™
EE 500 HUA
Aug 28 2019 500PM

[DESMOND DECKER]
Multilateral Services

TResend || View Recipients | _Print Message | _Delete Message | _Forward |

From LKK Aute Consultants Pte Ltd (LKK_HQ), sent on 30/09/2019 16:57 PM.
Ta pauloong.gnohEsompo, com., sg

cc surd|kkauto.com

Subject JSF1265 (CMTD1904116) [SGASEX] TP

Dear Pau Loong.
Please be informed that we have inspected the vehicle JSF 1265 on 27/09/2019.

We are pending estimate {rom repairer.

Thank you

Bast Regards,

Shirkey Hiew | Case Mandler

LKE Aute Consultants Pte Lid

Phone: E258-3561 | emall: Sus@ikksuto com | fax: 6256-4315
Bik 51, Paya Ulbl industrial Pask, Ubl Avenue 1. #02-25 | 5{408933)

DOCUMENTS SUMMARY
There are no GocUmMents.

numung-pm.mmn.mmmm.mmm:mmmmww_ummnwwmmws-nmumm-mm.-, 1n2



l SINGAPORE
,_5 POLICE FORCE

POLICE REPORT (NP289)

Palice Station Of Origin

Cenlral Division HQ

A 391 New Bridge Road #03-112 Police
Cantonment Complex SINGAPORE (088762
Tel No:1800-2240000

A

1ol

Report No. A20190829/7031

Date/Time Report Made Vide Report No. o Station Diary No.
29/08/2018 17.37
Name Of Informan! Address
EE SO0 HUA 527 SERANGOON ROAD SINGAPORE 218161
ID Type /1D No. Cantact No,
FIN NO / G7149104N Homel/Office: Mabile:
— 84340565

Nationality Email Address
MALAYSIAN suhual565@gmail.com
Decupation Sax Age Date of Birth  |Race
Wailer Female |50 /06/1969  IChinese -
Institution/Schoal Name Language

[English -
Data/Time Of Incident Lotation Of Incident

28/08/2018 17:16 - 2R/0B/20189 17:16

527 SERANGOON ROAD SINGAPORE 218161

Brief details.

f was In malysia custom, driving my car licence plate JSF1265. there was heavy traffic. | stopped in my
lane. one car, bearing licence plate SGAS8X, collided onto the rear right side of my vehicle. no one was

Injured.

Signature Of Officer Recording The Report.
Mot applicabla

Sgnature OF Informant:

The identity of the person making this
report has authenticated by
SingPass. No signature is raquired

Signalure Of Inlerpreter;
Mot applicable

CateTime:
29/08/2019 17:37

Officer In-GhargeEf Case;

Authentication Stamp

Classification Of Case:




" galinan Repot Polis Page 1 of |

POLIS DIRAJA MALAYSIA

REPOQ

Bslai : TRAFIK JOHOR BAHRU(S) Fagewal Penyiasat  : R130812
Daarah 1 JIBAHRU SELATAN

Kantinjen : JOHOR

Mo Repot : TRAFIK JOHOR BAHRU(S)/022291189

Tarikh : 28082018

Waktu : 0208 AM

Bahaes Diterima : B. Malaysia

Butir-butir Penerima Repot

Nama : MOHAMAD JASRUL BIN JAFFRI FRANCIS  No Persanet : R173628 Pangkat : LIKPL
Butir-butir Jurubahasa (Jika Ada)

Mama : — Mo KIP (Baru) : — No PollelTentsra: —
Mo Paspot: — Bahasa Asal : —

Alamat: —

Butir-butir Pengadu

MNama : EE SO0 HUA

Na WP (Baru) : 620503108124 Mo Polis/Tenters : A1388820 Mo Paspot: —

Mo Sijli Beranak : —

Jantina : Perempuan Tarikh Lahir : 03051860 Umiur : 50 tehun 3 bulen
Keturunan : Cina Warganagsrs : Malaysia

Pekorjaan : SWASTA

Alamat Tempat Tinggal : 5-58 LORONG 4 426800 JENJAROM SELANGOR MALAYSIA

No Tel (Rumah) : — No Tel (Pejabat) : — No Tel (HP) : 012-7850565

Pangadu Menyatskan:-

PADA 28/08/2018 JAM LEBIH KURAMNG 1715HRS, SAYA MEMANDU MOTOKAR NOMBOR JS5F1285 DARI
SKUDAI HENDAK KE SINGAPURA . PADA KETIKA ITU, APABILA SAYA SAMPAI DI DALAM KAWASAN
BAGUNAN BSI , SAYA MEMPERLAHANKAN KENDERAAN DAN BERHENT] KERANA LALU LINTAS BERGERAK
PERLAHAN KETIKA MU . PADA MASA YANG SAMA SAYA DENGAR BUNYI YANG KUAT DARI ARAH
BELAKANG. SAYA TURUN DAN DAPATI SEBUAH MOTOKAR NOMBOR SGAS8X TELAH MELANGGAR
KENDERAAN SAYA. DALAM KEJADIAN ITU, SAYA TIDAK MENGALAMI APA-APA KECEDERAAN. KEROSAKAN
MOTOKAR SAYA IALAH BUMPER BELAKANG MUDGUARD BELAKANG KANAN, PINTL BELAKANG KANAN, |
LAIN-LAIN KEROSAKAN BELUM PASTI LAG). SEKIAN LAPORAN SAYA.

Tandatangan Pengadu: Tandatangan JurubahasalJika ada) - Tandatangan Penarima Repot:

1D Pencetak | Tarikh @ Masa Cotak . R130B12 | 2V0A/2010 02:23.55 AM

k

WP/ s o, gov.my/prsfeoffice/ viewpol3Sreal asptype=printedsalinan®salinan=ys... 29-Aug-19
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Eﬁ!‘. '_l":_-l[': C D"!Ep__.l.'%!""l: hance nokf
the Repairer of tha fol wing -
MULTILATERAL SERVIGES, sl mane o i panting
166, Sm Ming Ovive, 3in Ming Auto LIty oo, . = _"* 'r_' NRg resurvry
$06-01 Singapore 575722 § o hldn ;.i.lﬁ Wci 12 conbemalion
Tel: 5451 5654, 82459 1630 Fan: 63541634, -|n:;1|:-1 J:':r *__rﬂ ) Winou! Prajudics” beais
Aeg. No. 46956800/C b Eﬁ”‘f" ¥ & sowed
 subyect 10l aperoval Mo insurance Company
Date - 27/09/2018 QUOTATION -THIRD PARTY C
ke=iged by Baoase
SOMPO INSURANCE ( SINGAPORE ) PTE LTD gf:'“'
Attn; Motor Claim Department = Officer In Charge Claim ~ Third Pary Cramr—
Veh, Nao JSF 1265
Accident on : 28/08/2019 Model TOYOTA CAMRY
Insured Ins. MSIG MALAYSIA
QTyY PARTICULARS AMOUNT SURVEYOR
Your Insurer Vehicle No : SGA 58 X
" 2 | E—
1|REAR BUMPER Ty |5 780 45
1|REAR BUMPER RETAINER RH s J— 1B1.56 ?
10|REAR BUMPER CLIPS e | $ 45.00 —
1|REAR FENDER - rn 13 1.128.50 x
1|REAR FENDER UNDERSHEILD RH S 22850 P
10|REAR FENDER UNDERSHIELD CLIPS RH S 35.00 o
1|REAR RH FENDER AIRDUCT $ J= 22000 £
1|REAR WI/SCREEN MOULDING i 180.00 X
1|REAR WHEELHUB & BEARING RH $ /A 4BD.50 :1
] 3.279.51
Less 25% $ a19.88
$ 2,459.63
S ARTS
1_|REAR RH RIM $ ]~ 80000] K
TOTAL SINETT $ B00.00
TOTALPARTS: |§ 3,259.63
ary LABOUR AMOUNT _ |SURVEYOR
Balance bif $ 3,259.61
Labour charges $ 1.000.00 -7 e
Labour to replace undercarriage Al s 120.00 g’
To do wheel alignment Al S 80.00 T 4
To remomve refix rear wiscreen arre | g 140.00 X
To do anti rust S/ 8000 x
To do sealanal , seal gap, waterproofing on culting welding area | S~V 200.00 X
To do spray painting on affected area $ 1,000.00 [2 ?Q’
Total Labour $  1,000.00
Page 1 2k ¥o ) é _
] b
j s I ﬂ' t

#



12212020 Adjusier Report

LKK Auto Consultants Pte Ltd coregno 10007 1eem

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8B05 Emall: suri@lkkaulo.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMOD19016864/KSFIN2

Date: 2210172020
REFERENCE
Handling Insurer:  Sompo Insurance Singapore Ple. Lid.  Policy No: D1SMTPVDI1001316
ﬁ:"‘“‘"' Vehicle cry285 Insured Vehicle No : SGA58X
Date of Loss: 28/08/2019 Mature of Claim: TP Claim No: CMTD19804116

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No JSF1265
Make & Model: TOYOTA COROLLA ALTIS, 1.8 G (A) Engine No; 2ZRY397314
Reg. Dale. 03/07/2017 (Man. Year. 2017) Chassis No: MROS3REH205302204
Colour; Metallic Pearl White Odometer: 85363 km
Engine Capacily. 1798 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable); Yes Engine Modification: No  Pre-accident Condition;
CONDITION OF TYRES
Froni Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Lefi Side: Dunlop & mm Rear Laft Side; Dunlop 6 mm
Front Right Side: Dunlop & mm Rear Rignht Side: Dunlop & mm
The above vitled mpresent the remaining fyre treads depth
\COST OF CLAIMS Repalrer's Adjuster's Difference  Diff %
Parts 325963 619.09 264054 B1.01
Miscellanaous llams 0.00 0.00 0.00
Labour 2,630.00 8940.00 1,680.00 64.26
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (5%) 5,889.63 1,559.09 4,330.54 7353

Approved Total (Overridden) (S§) 1,250.00
Nett Amount (S5) 5,889.63 1,250.00 4,639.63 78.78
INSPECTION
Dale of Assignment: 25/08/2018
Multilateral Services (HQ)
v 160 SIN MING DRIVE #06-01, SIN MING
Date Inspecied: 27/0872019 Inspected AL AUTOCITY
Singapore 575722

Estimated Period of Repair: 4.0 days
Adjuster: KENNETH KONG Manager: Hiew May Fung

NOTE: This reporf represents our findings af the tirme and place of inspection sfated hermin. Such inspection has been carmied out fo the best of our knowledge and
sty but sny other abfity under any ather circumsfances s hemby sxpressly scciuded

hitps:/singapore.menmen.comiclaimafindex.cfmPlusabox=MTRadjuster&fuseaction=gen_printrpt&caseid=8611028extid=31802TACFID=659863... 13



12272020 Adjusier Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 [Last Synchronised: 22 Jan 2020}

Parts: 143 TOYOTA COROLLA ALTIS 1.8 G (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's [Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for JSF1265)

Validity: These estimatas are valid only if they contain the print code {above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate

page

Further Info: llems/values nol in referance catalogue are prefived with an aslensk .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Buckled/Cul TA0D 45 FL *TBOASFL
2 1 *REAR BUMPER RETAINER RH Sarviceable 181.56 FL *-FL
3 10 *REAR BUMPER CLIPS Necessary 45 00FL *45.00 FL
4 1 *REAR FENDER Repair 1,128.50 FL *-FL
5 1 *REAR FENDER UNDERSHIELD RH Serviceable 228 50 FL ~FL
6 10 *REAR FENDER UNDERSHIELD CLIPS RH Mot Necessary 35.00FL *-FL
T 1 *REAR RH FENDER AIRDUCT Serviceable 220.00 FL “-FL
B 1 *REAR WISCREEN MOULDING Not Necessary 180.00 FL *-FL
: 1 *REAR WHEELHUB & BEARING RH Nol Necessary 480.50 FL *-FL
0 1 *REAR RH RIM Servicaabla BOD.OOFS *FS
FsFranchise pant. S=Spchett. L=ListiiemDisc
Sub Total (58) 4,079.51 B25.45
- List Item Discount on L ltems 25.00/25.00% (S5§) 819.88 206.36
Total Parts (S$) 3,259.63 619.09
Report was unsubmitted during this print-out. B

hitps://singapore. mermen comiclaimalindex.cfmTusebox=MTRad|uster&fuseaction=gen_printrpidcaseld=8611028extid=318027ACFID=659863. ..

23



12272020 Adjuster Raport
Recommended Miscellaneous ltems

Thare are no new miscellaneous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR CHARGES New 1.000.00 500.00
2 LABOUR TO REPLACE UNDERCARRIAGE MNew 120.00 0.00
3 TO DO WHEEL ALIGNMENT New 80.00 0.00
4 TO REMOVE REFIX REAR WISCREEN New 140.00 0.00
5 TO DO ANTI RUST New 90.00 0.00
G TO DO SEALANT,SEAL GAPWATERPROOFING ON CUTTING MNew 200.00 0.00
WELDING AREA
7 TO DO SPRAY PAINTING ON AFFECTED AREA New 1,000.00 440.00
Gross Labour Cost (S§) 2,630.00 940.00
| Report was unsubmitied during this print-out. |

< END OF ESTIMATES >

htips://singapore. marimen.comiclaims/index cfm Husebox=MTRadjuster&fuseaction=gen_prnirplicaseid=8611025extid=318027&CFID=650863. an



