s L e - |
ABSIGNMENE, (0fice) l'
o (P erson); Hl.h.d Aghlk. B‘”ﬂ‘jl e M.E[q noeg e ]i:slrﬂ'.‘@:u{e:__?"ﬂ.bﬂl.aqlﬂ . 5'-9&'?"\

Esomuied Coste Bill o I
i)“@-‘h"lrﬂ TP RES | O RES [ EVA TNV | MV .|'_€ i

To Inspect Vehicle Mo: < HC i@jﬁ' - Tosored _gh_&_quﬂg o
ot Workshop mis lD".NJ. M{)WH_E_ R - _‘16_&61_’3_5:‘}__ =l
of - .3 carﬁﬂ“ﬁ‘-"‘ Roond
J_n]:c],r'ldcs_ﬂaﬁg_ﬂ_fff qq: _  ClaimBo:

Sum Inzired:

- et - _ Expens: o e

Make of Veh: _ - D.0.A. :!i 1 ﬂ"r IW"‘T

(CTienl's Beeord] ) - -

CA | REV | REP. / REV 24 HRS H.O.D, Pndorsement: _

._L_Lﬁ':[UIL L?m-ﬁ qr"ﬂ Perzon Contacted: \".F].-ﬁlﬂu frreins ‘-.,TEI\,F_[)]TT

Dnhﬂ‘ jlir's .*".l..-tlﬁm’]_r__rsu nction ",- EeYAT / o
<) X(.€ < e ! [ _.' Wy A - BT il
t A )

:e?-:@lﬁ:_ Seoel Pgu [g,miﬁ:;«.mz;_, o '__. _




RS

- M8lG

HHHIE’JN'&HLHI

I Dl

2504|2019
Estimatad Cost.
o TP) W TP RES 10D RES | EVA[INV 1V
SHC 369 E
~ Ding w0
o 2 Co?crmf\"c}n Rood

Insured

To Inspect Vehicke Ho:

al Workshop mis

Policy Mo

Claims Moy

Sum Insured: Excess.
{Glient's Record)
Miake of Veh, [[}dm.— |

velan@ 96%4 ;gg'

iPalicy Condition)

0I5

Remark: The veh had commenced its MIS

repair at the time of inspection,

Bal, or Market Value

IDAC Accident Rport: Consistent? : Yes of No

Gin | PR Seen Consistent? ; Yes or No

Esi. Repairs: days Res: Yes of Ho

Lisrm Sum: Uy Vel Yes or No

CA | REV | REP. | 24HRS up>
Vehicla: 1H 1OUT

Diate: Parson Conlacted:

a5
WYeh Mo CHe ?é"f{-_ it Redn: "}9[‘; / f'fﬁ
Type: M.Car | M.Cycle | Bus | Van [ Lorry I@Pmne Maover |

Truck | Traller w

Hywodt T4 [T
E’PELLBW AIC:
Y995% T/Radio: Insured | Std / NI NA

I

_ [LES

Insured | Std [ NITHA

(HLH
Colour
Sp Reading

Eng/Mo:

KMHLBHIAMPU 066 064

Gen Cond: Goad{ Falp| Poor | Burnt
Sieeﬁnggi Jammed | Leaked ! Burnt o
Brake: Cnor { Jammed [ Leaked | Burnt of
Modi© (ML) SiRim | STD AIRim of

:mg//ﬁ sR(b

Cito:

Tyra Size: F:
k. .

55 1 DUN | EXNOVA | GY | FS | LZA I MIC | | OHTSU | PIR ] SN
TOYO | YOKO or TRk LE =

Front Rear
R/Bal. R RIBal. C mm
UBal, i vl L. o
DOA 3l bA (4 D0l ﬁf,i!{f_
- | Survey held at Dkl AL

Des. of Damages : Frt | Rear | @ | WIS | UG | Rooftop of

The UIC i l:hasslrs irame i Body Stm::tute 1ﬁeuiad dua to coflision.

“Date | Time | Action [ Instuction

DatedTime, Fila Pass

: Preli. Report

] : Final Report

0 1|-=.'Tu||r Files rle )i

A 5\1'9_* @s‘r

A

Lannp

I_T"F?l‘ v e
\5wo\ 1

S f R

——

ﬂddFea:I |:5ila1nsp s )

Days Of Repair: 5
Resurvey Ho. of Trip: ‘ Survey Fee; 1
Transpoetabion . _m
| 1

| I; Interview % |l Flirilse

- Tech, nys 5 |

E ‘-| Whidel a1 ;'i

I




9f26/2019 Rich Text Editor, SYCDOCIreontent

LKK Auto Consultants Pte Ltd (coregnosssorise)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: G256-3561 Fax: 6844-8805 Email: sur@lkl{autu.mm;assignmanlﬁ@lkkaul.c.com

To: MSIG Insurance (Singapore) Ple. Ltd. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21.01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

At Muhd Ashik B Madi Date: 26 Sep 2019

Preliminary Advice

insured Vehicle Mo : SKABISOX

TP Vehicle No : SHCTEYE Accident Date » 210872019
Make T HYUMDAL 140 Assignment Date : 24/09/2013
Date of Inspection | 25/09/2018 Est. Duration of Repair :5.00
Inspaction At - DING AUTOMOTIVE PTE LTD (HQ)

31 CORPORATION ROAD

SINGAPORE 649825

Point of Impact | General Description of Damages

The vehicle sustained impact / damages o/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) ph 10,967.51
Revisad Amount 58 1,570.00
Check ltems (Estimated) 55 0.00
Tatal 55 1,570.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value o
COE [ PARF Rebate 5%
Salvage Value 5%
Margin for Repair 55

Remarks

The vehicle is economical/not economical for repair.

The above survey was conducted on a 'without prejudice’ basis.

https:.f.fsIngapure.manmen_cmwdaims.findex.mn?maabox:M‘I’Radjuster&fuseacIInn=dsp_.rpts&rpumdu=2&casald=aﬁgggu&e:ﬁd=31?994&aﬁjcur... 1M



...CLAIM SUBFOLDER...(New Assignment)

cLAIM SUBFGLDER TRM{.‘.KIHG )

I ook | | Esl I t=la ] 1j Assigned Lt | Adl Ins Auth ed |
| [Notfied st Sub [ Aedlgned TAci A o Sl T
| 23 Sep 2019 !i? '?;F ' | |NE~" Aﬂinnmunt
[ [ [ Cancel Case i
: N T | ssgn] | | — |

Reference

| CLAIM SUBFOLDER DETAILS )  [Created by insurer]

Insured: | YANMAR ASIA (S) COPORATION | PTE LTD, Co. Reg. No.: 198903008G
I"““" CITYCAB PTE LTD, Co. Reg. No.: 1995028396

| [Claimant:
| [Vehicle Reg. ~121/09/2015 13:00 - ;59
i ':a ch"ﬁgE [Date of Loss: (55 Months and 10 Days From LTA Reg Date (Man Yr)] |

Policy/Caver | 1000925977 {Comprehensive)

Sk ;TP - B Note No.: | Coverage: 12/04/2019 - 11/04/2020 .
| | vehicle Regq. ;
| No. SKABISIX | (Iniimanis:
(Insured): ‘
| 'E:cess -
| Repalrer: nmg Automotive Pte Ltd (HQ) 31 CORPORATION ROAD, 649825 Boon Lay - Tel: 96992878 -
';*:5';':2':9 | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Muhd Ashik B Madi - 6594 2548]
far 5 e -
\adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 .. .. [Imm.Advice due 25/09/2019)
Driver/Custo |
dian MORISHITA MASAHARU (30 / Male) , NRIC: G3400293U Email:
(Insured): e EE———r—TE——— e
| Adj Asg. Carin 25}09,.’19 10am to 12prn Manual assngned to LKK via email on 24/09/1%. (Manual Assugn} Car In, Liab; unclear, Agree on
| | Remarks: |SJE Assign: LKK Auto / AutoProbe. Contact: Vadivelan @ 9589 1857 / 6265 7130, -

ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail | |

! | Thare are no mail for this case.

“ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Hamndler Assigned By Completed On Created On Done?

Mo results,




Nivitha (LKK Auto)

From: Crystal Lee ccrystal_lee@sg.mslg—asia.cum:-
Sent: Tuesday, 24 September 2019 4:50 PM

To: Admin-D (LKKAuto); assignments

Cc: Ong Zi Hui

Subject: Survey Request - Manual Assigned

ACCIDENT INVOLVING SHC769E AND SKA8959X (MSIG) ON 21/09/2019 SURVEYOR

—

ARRAGEMENT

A Y =

mManual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
we'll assign via Merimen once We receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal |lee@sg. msig-asia.com

MSIG

MSIG Insurance (singapore) Pte Ltd 16 Raffles Quay, #74-01 Hong Leong Building, singapore 048581 | T: +65 6220

gp44 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg @ @

aversver of [[EETEERR] INSURANCE GROUP

From: Helene Phua

sent;: Tuesday, 24 september, 2019 3:37 PM

To: Crystal Lee dcwstal_lee@sg.msig—asia.com:-; Ong Zi Hul -f.:lhui_nng@sg.msig-asia.cum>

Subject: FW: ACCIDENT INVOLVING SHC769E AND SKABIS5SX (MSIG) ON 21/09/2019 SURVEYOR ARRAGEMENT

Hove A great Weer ahead!
Helene Phua

Admin Assistant, Claims Services
D: +65 6594 2493 | F: +65 6225 7402 | helene Ehua@sg.msig-asia.cum

MSIG



MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, 5ingapore 048581 | T: +65 6120

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.COM.58 0 @ O

aemvorof |[ETEE] INSURANCE GROUP

From: Taxis Customer Service [r_naiito:taxis-:s@stengg.mm]

Sent: Tuesday, 24 September, 2019 3:29 PM

To: Helene Phua <helene phua@sg.msig-asia.com=

Cc: Muhd Ashik B Madi cashik madi@sg.msig-asia.com=>

Subject: RE: ACCIDENT INVOLVING SHC769E AND SKAB959X (MSIG) ON 21/09/2019 SURVEYOR ARRAGEMENT

[ExTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Hi,

Please assign LKK Auto Consultants Pte Ltd or AutoProbe Consultants for survey. Appreciate for arrangement.

Best Regards,

VADIVELAN MOHAN

Ding Automotive Pte Ltd

Hp : 96891857 / 62657130

From: Helene Phua <helene phua@sg.msig-asia.com=>

Sent: Tuesday, September 24, 2019 2:21 PM

To: Taxis Customer Service <taxiscs@stengg.com=

Ce: Muhd Ashik B Madi <ashik madi@sg.msig-asia.com>

subject: RE: ACCIDENT INVOLVING SHC769E AND SKAB959X (MSIG) ON 21/09/2019 SURVEYOR ARRAGEMENT

==+ WARNING! THIS EMAIL ORIGINATES FROM OUTSIDE ST ENGINEERING. ***
Hi,
We refer to your email dated 24/09/20189.

please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2} Formteam Consultancy Pte Ltd

3) Automobile Inspection Services Pte Ltd
4} STA Inspection Pte Ltd

5} Appraisal VP Pte Ltd

&) putoProbe Consultants

71 MSIG In-House Surveyors

«This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with express
payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SIE {Single
Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SIE, depending on their availability:



1) FKalvin Ang &) Chow Bo Xiong ]
[ 2) Kenneth Kong 7) E C Looi

3) Marcus Chua 8) Daniel Chan |
[ 4) NgYouHan 9} Victor Png

5) Gary Soon 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SIE, regardless of whether you
agree or disagree to our above nominated SIE. We may consider appaointing one of your nominated SIE in case of
any of our nominated SJE is not available.

ME:
(a) *Fastlane settlement is not applicable for cases that liability is in dispute®
(b) If both of us could not agree with each other's list of nominated SIE, we may still proceed to appoint a
motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection.
Please contact us (MSIG) by clicking this link: mutursuwex@sg.msigaagta.gum

Have a great week ahead!

Helene Phua
Admin Assistant, Claims Services
D: +65 6594 2493 | F- +65 6225 7401 | helene phua@sg.mgig-asia.mm

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, singapore 048581 | T: +65 6220

gp44 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.s8 @ O

eroer ot [EETRERRY INSURANCE GROUP

Erom: Taxis Customer Service [mailtu:taxiscs'Erstengg.com]

sent: Tuesday, September 24, 2019 11:46 AM

To: Claims <@mﬂsgﬂs_ig;asia com=>

Cc: E}hjﬁg{mdingaum.sg; dd.hashim@dingauto.sg; Claims@dinga utomotive.com.sg

Subject: ACCIDENT INVOLVING SHC769E AND SKABI59X ON 21/09/2019 SURVEYOR ARRAGEMENT

\_EJ-:TERHAL EMAIL; Be careful when you click any links or open any attachment(s).

Dear Officer ,

Kindly please arrange surveyar on 15!9}2019@1Dam—12PM. Vehicle still on road and driver will ground vehicle on
25/9/2019 morning. please refer SAS report for your reference and please feel free call my mobile number if need
any clarification.

Thanks

Best Regards,



VADIVELAN MOHAN
Ding Automotive Pte Ltd
Hp : 96891857 /62657130

CONFIDENTIALITY MOTICE

This e-mail (including any altachments) may centain information that is privileged or confidential. The sending of this e«mail 1o any
person other than the intended recipient is not a walver af the privilege or confidentiality that attaches to it 1f you are not the intended
recipient, please notify the sender immediately, delete the ermail and do not CaRY, distribute or disciose its contents.



Veron Chen (LKKAuto)

From: Rasul (LKKAuto)

Sent: Thursday, 3 October 2019 10:05 AM

To: Veron Chen (LKKAULO)

Subject: RE: 50112054 / SHC769E - Finalize Amount & After Repair Photo .
(DOA:21/09/2019)

Veron,

This case no parts given so it is part by part

Best Regards,

Rasul | Assessor

LEKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@|kkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)
¥ RIS Gl

ALERE% W Saye the Earthe Print only when necessary:

From: Taxis Customer Service [mailto:taxiscs@stengg.com]

Sent: Wednesday, 2 October, 2019 6:32 PM

To: Rasul (LKKAuto)

Cc: dd.hashim@dingauto.sg; Claims@dingautomotive.com.sg; kelly.ding@dingauto.sg; Asher Sng (LKKAuto); C5 A
Team; Admin A; SUR

Subject: 50112054 / SHC769E - Finalize Amount & After Repair Photo . (DOA:21/09/2019)

Dear Rasul,

Please see below for the finalize according to our conversion to finalize for SHC765E
Please refer attachment Estimate & After Paint for SHC763E
Part By Part

Total Repair - 05 Days

Labour = 51220

S/n= 5320

Parts =50

L+S+P = 51540

Total Finalize amount = $1540

Thank You

Best Regards,



ﬁua.ﬁg
" Ding Automotive Pte Ltd
Hp ;93299929 /62657130



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 3 October 2019 4:06 PM

To: Rasul (LKKAuto); SUR; Taxis Customer Service

Cc: dd hashim@dingauto.sg; Claims@dingautomotive.com.sg; Asher Sng (LKKAuto); CS
A Team; Admin A

Subject: RE: 50112054 / SHCT69E - Finalize Amount & After Repair Photo .
(DOA:21/09/2019)

Dear Guang,

WITHOUT PREJUDICE

Confirmed finalize amount $1540 @ 5 working days.

Kindly send Final invoice and all supporting documents directly to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Taxis Custcn?er Sen_rice [m;i_m:ta;;gg- si@stengg .co;ﬂ
Sent: Wednesday, 2 October, 2019 6:32 PM

To: Rasul (LKKAuto)

Cc: dd.hashim@dingauto.sq; Claims@dingautomotive.com.sd; kelly.ding@dingauto.sq; Asher Sng (LKKAuto); CS A
Team; Admin A; SUR

Subject: 50112054 / SHC769E - Finalize Amount & After Repair Photo . (DOA:21/09/2019)

Dear Rasul,

Please see below for the finalize according to our conversion to finalize for SHC7659E

Please refer attachment Estimate & After Paint for SHCTE9E

Part By Part

Total Repair - 05 Days

Labour = $1220

s/n= 5320

Parts = S0

L+5+P = 51540



Total Finalize amount = 51540
Thank You

Best Regards,

Guang
Ding Automotive Pte Ltd
Hp :93299925 /62657130



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Company

Owner |D: B39G

Vehicle Details

Wehicle Na.: SHCTE9E

‘ehicle to be Exported: Mo

Intended Deregistration Date: 26 5ep 2017

Wehicle Make: HYUNDAI

Wehicle Model: 140 1.7L CRDI AT ABS AIRBAG 4DR
Primary Colour: Yellow

Manufacturing Year: 2014

Engine No.: D4FDEU4E3047

Chassls Mo.: KMHLB41UMFUDSS06T
Maximum Power Qutput: 100.0 kW (134 bhp)
Open Market Value: $19.807.00

Original Registration Date: 11 Feb 2015

First Registration Date: 11 Feb 2015

Transfer Count: 0

Actual ARF Paid: £12 307.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 10 Feb 2023

PARF Rebate Amount: $9.230.00

Intended COE Rebate Details

COE Expiry Date: 10 Feb 2023

COE Category: A-Carupto 1600cc & 7L (130bhp)
COE Periad(Years): B8

PP Paid: $52,904.00

COE Rebate Amount: $22,329.00

Total Rebate Amaount: £31,559.00

Message

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the vehicle
reaches its statutory lifespan (if applicable), whichever is earlier.

The infermation contained herein is correct as at 26 Sep 2019

OK



FASH 191261 B4 ) ST Enginesring Land Sysems Lid - HO
ENTRY DATE & TIME: 22000148 20:23
SUBMITTED BY: WONG SEEW KEONG

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 24/09/2019 11:22

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleasa report comecily the details of the accidenl to spaad up fhe claims process,
2 This Farrm must ba completed by the Policyholder and/or the Autherized Driver,
1, Infarmation provided must be as tnuthful and accurata &5 possibie.
repudiate policy liakbility.

4 The issue and acceplance of this Farm by ingurance companies is nol an admissian of policy kabiliny on the part of the INsurence companies.

5. Arvy false reporting may be referred to the Palice for investigation.

&. This repart will ba forwarded by the msurers of the GIA Records Managemen Gantre astablished by tha General Insurance Assotlation of Singapare {(314] for
archlving and that copies of this rapor will, for @ fee, ba made ava

Anvy withul misrepresaniation ar withalding of matedial fects may allaw insuranca cormpanies 1o

fande upon apphoaton by inarested parias,

7, By the lodgerment af this rapert to the insurers, you hereby consent o tha archiving of this rapart at the zentre and 1o copies of the report baing made available

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Wehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Owner
Ca Reg No

Email Address

Maobile Phone No

Alternative Phona Mo
Vehicle Particulars
Manufacturar

Model

ACCIDENT STATEMENT
23/09/2019 20:23
21/09/2019 13:30
ALONG THE BIQ CRESCENT
SINGAPORE

DETAILS OF OWN VEHICLE
SHCTE8E

CITYCAR PTE LTD
1995028396
MOEMAIL

QOFFICE-65508768

HYUMDAI
140-1.7 D CRDI (A}

Exact Purpose for which vehicle was being used at

time: of accident

#re you claiming under your own insurance policy
far repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Palicy

Policy Mumber

Cover Note Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Ocecupation

Date Of Driving Pass

Diriving Experience

Gender

Mobile Number

Fax Mumber

Cantact Mumbar

EMail Address

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE ANDIOR THEFT
YES

D-18088937MFSH

WONG WENG KONG SIMON
511539806

24/1211855

OUTDOOR

27/01/1995

24 YEARS AND 7 MONTHS
MALE

{LOCAL) +65-B8088752

NOEMAIL

Page 1of 21



APT BLK 18 TAMAN HO SWEE #06-08
SINGAPORE

Paostcode 0316

Addrass

Was driver an employee of the Insured’s Company NO
If Mo, Relationship of the Driver with the Insurad OTHER - RELIEF

wehicle Registration Mumber of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles {including cwn vehicle]

involved in the accident 2
Was any body injured in the Accident? MO
Was any injured conveyed to hospital by NO
ambulance?

\Was any other material or property damaged? YES
| hs_l-.rel been apprnach&d by unknown _persunis1 NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO
If Yas, Please state which Police Station

Was nofice of intended Prosecution given? i8]
If Yes,against whom?

Clreumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos available for attachment? ¥ES
Was thera any video captured by Car Camera? YES
Remarks! Reasons: FILE NOT SUITABLE
Was there any audio recorded? NO
Vehicle Ragistration Mumber SKAZG5EX

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category FRIVATE CAR
Mame af Driver

MWRIC/Passport Mumber

Contact Number

Address

Paostcode

Insurance Company Name

Mature Of Damage

Mo, Of Passanger (Including Driver)

Page 2 of 21



IMPORTANT NOTICE

Accident Sketch Plan Pg. 1

SKETCH PLAN sk

. Please repart garrectly the details of the accident to speed up the claimy process,
This Farm mast be comploted by the Policyholder and/or the Authorised Driver.

. Infarmation provided muest be as truth K slble. Any wilful misrepresentation or withhalding of material
facts rmay 2llow insuranee companies to repudiate policy Eability.

. The issue and sceagtance of this Farm by insurance companics is not an admission of palicy llatdlity on the part of the Insurance
cornpariies.

. The repaort will e forwarded oy the Insurars of the GIA Records Managemant Centre established by the General insurance

Assaclation of Singapore (GLA) for archiving and that coples of this report will for 2 fee be made avallable wpon application by
interested parthes,

7. By the ladgmant of this report Lo the insurers, you heroby consent to the archiving of this report at the centre and to copies af

the repart Belng made available aforesaid,
. Cansent umder the Personal Data Protection Act [PDPA)
| understand, ackrowledge, agree and consent that:

fa] My Insurer, my workshop and the General Insurance Assacation of Singapore ("GIAT) may/are permitted to collect, wie,
disclose andfor process my personal data/personal Infarmation set aut in this [farm] and anmy other personal iInformation
pravided by me or possessed by ry Insurer (collectively the “Personal Informatlon”) and disclose and transfer sach
Parcanal Informatian to all insuree(s) wha have insured vehicle(s) invobved In this accident [alf insurer]s) who hawa insured
vehiche(s) Imvolved in this accdent shall be collectively referred to as the “Insurers”], the Insurers’ lawyers/law firms, the

Monsatary Authority of Singapore and any relevant government apencyfauthority [such as the pofice}, for the purpose(s)
of:

() processing, handiing andfor deakng with my claims including the settlement of the daims and any necessary
inwestigations relating to the claims;

[} inwvestigating the accident andfor my claims,
{11} carrying out ahd/or dealing with my Instructions or responding 1o any enguirles by me;

{iv) administering my claims [mclding the mailing of correspondance, statements, imvodicos, reparts o notices (o me,
witich eould Involve disciosure of certain personal data about me to bring about delivery of the sime as well a5 on the
external cover of envelopes/mail packages); andfor

{v] eomplying with applicable taw in administering, orocessing. handling and/or deading with my cliims {collectively the
"Purposes”]

{b)  all insurer(s) who have insured vehbelais) Invaheed in this accident and the Insurers’ lswyerstaw firms, may/are permitted
ta eallect, use, discose and/or process my Parsenal infarmation far ane or mare af the above Purposes; and

fc] iy Personal infermaticn may/can be disdosed by ary of the tnsurers andfor GlA to thelr third party servics providers or

agents{including their lawyars/law firms), which may be slted outside of Singapore, far ane ar mare of the abave Purposes,

{dy my Porsonal Information will also be coliected and w=ed to compibe dalms kistory for the purpose of fraud detection,
inwastigation and managemant in prasent ond all future daims.

fed  the iInfarmation so collected under (d) above may be shared | disclosed:

{11 toall insurars and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulatars, law enforcemant and government agencles as reasonably required for the purposes stated, or

i} For complylng with requirements under any regulations, laws or court o

w W

Palicyhaider's Signature Diriver's Signature Hepm‘tl C-urrrm Persannini™s Signature
Date & Time: (1§ driver 15 rot the policyholder| Nam: .

Date & Tirme: HRIC/FIN Mo
CilAIEC ShaahBlan vom - ¥E
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Accident Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

N ﬁ”ﬂfﬁ dgoul 1230 Hvur) [ wes TREVOLING
bt ) Te (SWETCIE) Mg TOE T
CLESCRAT, 87 TME _AD Posd evGa. o) BoRno,
KT DovT ot~ [ MaAP Tuar 7

eherly 1 Ui IE (SEARATAX) ' Llch

Pakbp v WEad  Drecqiod A

Dave” oaf — svaivly  Cdlsr oV DY Ve
Ris  Bon/ ouf 72 JdoCioaT My W L
Zou o [PHE Koo Davsgeo. () TRE
So*e  PloTof  Fer &cﬂrw X
Dubpote. NO !'-"*L,vaﬁai_

I U

Ty

N

DECLARATION
|/Wie daclare the forepoing partlculars are wroe in mﬁesﬂtt.
Pollcyhaldess Sipnatira Dirbver's Signationg Reparting Copine Personnnl’s Signatune
Diake B Tinme {11 driver is not the policyholder] Marmie: "
Date & Time: MRICFIN Mo.:

cAlbhdd, ShrchiMantiin: ¥

|
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TO FAX MO
ESTIMATE REPORT 18T Quatation 25/08/2019  11:38
JOB-NO: 50112054
OWNER'S PARTICULARS
NAME: CityCab PTE LTD (Fleet) CONTACT: 65533880 Page 1 of 2
ADDRESS: 383 SIN MING DRIVE BATAVE22
SINGAPORE 575717 0
VEHICLE DETAILS
LICEMSE NO:  3SHCOTEIE TRANS: AUTO CHASSIS: KMHLB41UMFUOBE0ES
MAKE f MODEL: HYLINDAL | i40 ENGIME: D4FDEU4R83047
OWHER'S INSURER: WS First Capital Insurance Limited
JOB-CODE: TP A Ding Auto User 1
CLAIM DETAILS
QUOTED DISCOUNT  DISC PRICE : REV
DESCRIPTION ary COSTS IND SURDISE  poyeg
LABOUR
1 STRAIGHTEN AND PANEL BEAT ACCIDENT 1,00 1,0600.00 .06 1.% ¥ '_'tmj
AREAS
2 R&R REAR WINDSCREEN GLASS TO 100 180,00 0.00 180.00 ¥
REPLACE REAR RHS FENDER
3 R&R REAR RHS DOOR COMPONENT 100  150.00 0.00 150.00 y X[ AN
4 RAHR FRONT RHS DOOR COMPONENT 100 15000 0.00 150.00 R
5 CHECK AND CALIBRATE BOTH FRONT & 100 120000 0.00 120,00 v
REAR RHS POWER WINDOR AFTER REPAIR
& REPSRAY REAR BUMPER 1.00 250.00 .00 250,00 ¥ -ou
7 RESPRAY REAR BUMPER 100 25000 .00 250,00 . l'Fgf -
B RESPRAY REAR RHS OUTER & INMER 1.00 5000 0.00 250.00 Y 2
FENDER
9 RESPRAY REAR RHS DOOR (INNER 100 250,00 .00 250,00 R F. 2%
BOUTER)
10 RESPRAY FRONT RHS DOOR (INNER 100 25000 .00 250.00 ¥ e
BOUTER
1 SLINDHIEIIS 1.00 50,00 0.00 ;mﬁ sy e
12 RAR REAR RHS TAIL LAMP AND 1.00 BO.0D 0.00 B0.00 v A1
REPOSITION BOTH TAIL LAMP AFTER
REPAIR
13 RER REAR PASSENGER SEAT & SEAT .00 200,00 .00 200,00 ¥ E’\ o3
BELTE QUARTER GLASS TO REPLACE
FENDER
TOTAL 3.180.00 . 0.00 3,180.00
MATERIALS i
1+ rearBumper T !F‘f“V 100  BED.50 132,80 535 60 L ¥
2 REAR BUMPER RETAINER RHS }(5:":' 1.00 42 84 857 34.27 b Y
3 REARFENDER PANEL RHS rage— ¥ 1.00 247150 434.30 1,737.20 L G
4 REAR FENDER INNER PANEL RHS 753 Vi 100  1,374.80 27496 1,000.84 L v
5 REAR RHS DOOR ASSY ege~y 100 2,201.00 440.20 1,760.80 L v
& FRONT RHS DOOR ASSY FaqiaV 100 2.256.00 451,20 1,804.80 L i
7 REAR BUMPER CLIPS Agee U 1.00 45.00 0.00 #;«u( 3u s v
8 REAR BUMPER ADS STICKER M 'd 1.00 15000 0.00 1‘54:-11'& fu s v
3 REAR RHS FENDER ADS STICKER A < .00 150,00 0.00 15800 80 5 ¥
10 REAR RHS DOOR ADS STICKER /- 100 150,00 0.00 secoe%a ¥
11 FRONT RHS DOOR ADS STICKER =" 100 150,00 0.00 1;}:01399 g ¥
12 REAR RHS DOOR CLIPS 1.00 45,00 0.00 45.00 5 W
13 FRONT RHS DOCR CLIPS 7~ (e 1,00 45.00 o.00 45.00 s Ve
14 BEALANT REAR FENDER RHS ?t-, 1.00 B0.00 0.00 BO.00 5 W

G-STAR-WI-ET-001-02-Revil



CLAI AILS

QUOTED DISCOUNT  DISC PRICE A REY
SUR.
DESCRIPTION ary COSTS IND : PRICE
TOTAL: 9,530 64 Ta313 7.787.51
TOTAL PARTS & LABOUR : 1271064 1,743,13 10,967.51

EXCESS/LOADING:SS 0.00
No. Of Day; '3 (Qﬂ%
RE-SURVEY: BEFOREGETER PANTING

@ART-EY-PARTYIR LUMP SUM: 5§

DATE OF SURvEY: 29 1 09 | |4 @ [+ . \j\\\{)\
SURVEYED BY: Rl

CONTACT NO: qdo [o k¥ raxne:

NOTE: LUMP SUM AMOUNT WOULD BE REVISED IF SUPPLEMENT REPAIR IS REQUIRED
DAutodo1
Ding Auto User 1

ESTIMATOR
STA AUTOCENTRE
TEL: Fhx:

G-S5TAR-WI-ET-001-02-Revil




TO FaX NO:
TiM REP 15T Quotation 25082018 11:38
OWNER'S PARTICULARS JOB-NO: - So112054
MAME: CityCab PTE LTD (Flaat) CONTACT: 68533880 Page 1af 2
ADDRESS: 383 SN MING DRIVE 64730522
SINGAPORE 575717 0
VEHICLE DETAILS
LICEMSE NO:  SHCO7GUE TRANS: AUTO CHASSIS:  KMHLB41UMFUOGE06S
MAKE [ MODEL: HYUMNDAL | 40 ENGINE; D4FDEL423047
OWHER'S INSURER: MS First Capital insuranca Limited
JOB-CODE: TP gA: Ding Auto Uiser 1
GLAIM DETAILS
QUOTED DISCOUNT  DISC PRICE REV
DESCRIFTION ary COSTS IND SURDISP  ppice
LABOUR
1 STRAIGHTEN AND PANEL BEAT ACCIDENT 100 4,000.00 0.00 1.95‘.‘ ¥ __']"-llz '
AREAS
2 RAR AEAR WINDSCREEN.GLASS TO 100 18000 0.00 180.00 ¥ E
REPLACE REAR RHS FENDER
3 R&R REAR RHS DOOR GOMPONENT 100 180,00 .00 180,00 v _X
4 RBRFRONT RHS DOOR COMPONENT 100 150,00 0.00 150,00 Ly
§ CHECK AND CALIBRATE BOTH FRONT & 100 120,00 0.00 120,00 ¥ §
REAR RHS POWER WINDOR AFTER REPAIR i
& REPSRAY REAR BUMPER 100 250.00 0.00 250,00 v o)
7 RESPRAY REAR BUMPER 100 250.00 0.00 250,00 v ﬂruﬂ._ﬁ
8 RESPRAY REAR RLS CUTER & INNER 1.00 250,00 0.00 250,00 ¥ 2en)
FEMDER b
9 RESPHAY REAR RHS DOOR (INNER 100 28000 .00 250.00 v and T’
&OUTER) S
10 RESPRAY FRONT RHS DOOR (INNER 100  250.00 0.00 250,00 y Qen
LOUTER) ; B e
11 BUNDRIES 100 6000 0.00 ;mﬁ" ¥y e
12 R&R REAR RHS TAIL LAMP AND 100 80.00 0.00 80.00 v oW
REPOSITION BOTH TAIL LAMP AFTER -
REPAIR
13 R&R REAR PASSENGER SEAT & SEAT 00 20000 0.00 200.00 ¥ E
BELTA QUARTER GLASS TO REPLACE
FEMDER
TOTAL: 3,180.00 0.0 2,180.0¢
+ REARBUMPER Fefiél” 100 863.50 133.90 535,60 L v
2 REAR BUMPER RETANER RHS DK 1.00 42,84 857 34.27 E v
3 REAR FEMDER PANZL RHS I s 100 2,171.80 434.30 1,737.20 L A
4 REARFENDER INMER PANEL RHS 7~ 160 137480 274,96 1,080.84 L g
5 REAR RHS DOOR ASSY v 100 2,201.00 440,20 1,780.80 L T
& FRONT RHS DOOR ASSY Fagiey 100  2,256.00 451.20 1,804.80 L Y
7 REAR BUMPER CLIPS Athe 100 4800 0.00 458 36Xs s
8 REAR BUMPER ADS STICKER A £ 1.00  150.00 0.00 1 5,:45 fo.5 e
§ REAR RHS FENDER ADS STICKER M < 100 150.00 0.00 1580 €0 -5 Yoo
10 REAR RHS DOOR ADS STICKER fvt 100 15000 0,00 1 .ﬁ"‘ﬂm@ 2 e
11 FRONT RHS DOOR ADS STICKER /=" 100 150 0.00 150mgo & e
12 REAR RHS DOOR CLIPS 1.00 mﬂ 0.00 45,00 5 v
13 FROWT RHS DOOR CLIPS 7~ 1.00 45.00 0.00 45.00 5 v
14 SEALANT REAR FENDER RIHS 7% 1.00  80.00 0.00 80,00 s v
" G-STAR-WI-ET-001-02-Rev00
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CLAIM DETAILS

DISCOUNT  DISC PRICE
el o IND SUR.DISP PHIT{E::
DESCRIPTION GTY COSTS
TOTAL: 9,530.64 J43.13 1.787.51
TOTAL PARTS & LABOUR 12,710.64 1,743,493 10,667 41
EXCESSLOADING:ES

0.00
No. Of Day: _S: &aﬂo
nsau&tgg: REF

R LUMP SUM: 5§
DATEOF SURVEY: 29 1 0% 1 {4 @ |2
SURVEYED BY: Rl

EONTACT NO: o o bl Faxno:

NOTE: LUMP SUM AMOUNT WOULD BE REVISED IF SUPPLEMENT REPAIR IS REQUIRED
DAutol
Ding Auto Lisar 1

ESTIMATOR
5TA AUTOCENTRE
TEL: FAX:

Part By Part

1y
Labar = | 2.2.0
'M"I% 320
Pars= ¢ ()
List=4$|Sko
(=bal ﬁﬁuﬂf“;$ [clg

G-STAR-WI-ET-001-02-ReviD




Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coregno1seeor198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19016863/R1VF3N2

Date: 08/10/2019
REFERENCE
oty MSIG Insurance (Singapore) Pte. Ltd.  Policy No 1000925977
Clalmant  gy0760F Insured Vehicle No :  SKAB959X
Vehicle Mo :
Date of Loss:  21/09/2019 Mature of Claim: TP Claim No: 231478
| NT E
Reg No: SHCTE9E
Make & Model: HYUMDAI 140, 1.7 D CRDi (A) Engine No: D4FDEU4B3047
Reg. Date: 11/02/2015 (Man. Year: 2014) Chassis No:  KMHLB41UMFUOBE0ES
Colour: Yellow Odometer: 549958 km
Engine Capacity: 1685 cc
Market Value/New Car
Price: NiA
ce:
Sum Insured (53): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Triangle 6 mm Rear Left Side: Triangle & mm
Front Right Side: Triangle 6 mm Rear Right Side: Triangle & mm
The ahove values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster’'s Difference Diff %
Parts 7.837.51 340.00 7,497.51 95.66
Miscellanecus ltems 0.00 0.00 0.00
Labour 3,130.00 1,200.00 1,930.00 B1.66
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 10,967.51 1,540.00 9,427.51 85.96
+ GST 7.00/7.00% (S%) 767.73 107.80 659,93 B5.96
Nett Amount (S$) 11,735.24 1,647.80 10,087.44 85.96
IN 10N
Date of Assignment: 24/09/2019
Date Inspected: 25/09/2019  Inspected At: Ding Automotive Pte Ltd (HQ)

31 CORPORATION ROAD
Singapore 649825
Estimated Period of Repair: 5.0 days

Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE; This report represents our findings al the time and place of inspection slated herein. Such inspection has besn carmed out to the best of our
knowledge and ability but any other Fability under any other circumstances is hereby expressy excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadju ster&fuseaction=g... 8/10/2019



Adjuster Report

Page 2 of 3

REPAIR DETAILS

'Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 08 Oct 2019)

Parts: 143 HYUMDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHC7E9E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 669.50FL *-FL
2 1 *REAR BUMPER RETAINER RHS Serviceable 42 84 FL *-FL
3 1 *REAR FENDER PANEL RHS Repair 2171.50FL *“FL
4 1 *REAR FENDER INNER PANEL RHS Serviceable 1,374.B0FL *.FL
5 1 *REAR RHS DOOR ASSY Repair 2,201.00FL *-FL
5] 1 *FRONT RHS DOOR ASSY Repair 2,256.00FL *-FL
7 1 *REAR BUMPER CLIPS Serviceable 45.00FS -Fs
8 1 *REAR BUMPER ADS STICKER MNecessary 150.00FS *B0.00FS
9 1 *REAR RHS FENDER ADS STICKER Mecessary 150.00F5 *BO.0DFS
10 1 *REAR RHS DOOR ADS STICKER Mecessary 150,00 FS *BO.OOFS
1 1 *FRONT RHS DOOR ADS STICKER Mecessary 150.00F3 *BO.DOFS
12 1 *REAR RHS DOOR CLIPS Serviceable 45.00Fs *-F3
S | *FRONT RHS DOOR CLIPS Serviceable 45.00F5 *-F3
14 1 *SEALANT REAR FENDER RHS Serviceable B80.00FS *F5
15 1 *SUNDRIES Mecoessary 50.00FS *20.00FS

F=Franchise parl. S=Spchett. L=ListhiemDisc, "

Sub Total (S8) 9,580.64 340.00

- List Item Discount on L ltems 20.00/20.00% (S$) 1,743.13 0.00

Total Parts (S§) 340.00

7,837.51

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 8/10/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No

1
2

[+ I -

- — 3 | = M

- 2

Page 3 of 3

Particulars Lab.Type Repairer's Amount
Labour Iltems

STRAIGHTEN AND PANEL BEAT ACCIDENT AREAS New 1,000.00 400.00
R&R REAR WINDSCREEN GLASS TO REPLACE REAR New 180.00 0.00
RHS FENDER
R&R REAR RHS DOOR COMPOMNENT MNew 150.00 0.00
R&R FRONT RHS DOOR COMPONENT New 150.00 0.00
CHECK AND CALIBRATE BOTH FRONT & REAR RHS Mew 120.00 0.00
POWER WINDOW AFTER REPAIR
RESPRAY REAR BUMPER Mew 250.00 200.00
RESPRAY REAR BUMPER MNew 250.00 0.00
RESPRAY REAR RHS OUTER & INNER FENDER Mew 250.00 200.00
RESPRAY REAR RHS DOCR (INNER & OUTER) MNew 250.00 200.00
RESPRAY FRONT RHS DOOR (INNER & OUTER) New 250.00 200.00
R&R REAR RHS TAIL LAMP AND REPOSITION BOTH Mew B0.00 0.00
TAIL LAMP AFTER REPAIR
R&R REAR PASSENGER SEAT & SEAT BELT & MNew 200.00 0.00
QUARTER GLASS TO REPLACE FENDER

Gross Labour Cost (S§) 3,130.00 1,200.00

Report was unsubmitted during this print-out.

= END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 8/10/2019



