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92472018 Marimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING R e —
e | ngt fm Eat Snmitiad |_.'-.1_| ARy W | Ao Wl | ==k e = LS —
T . 1 [ Panding for Survey
24 Sep 2019 24 Sep 2019 | - 9
Main  16:25 17:07 {apert
| Edlit Ad '| Cance| Case

(CLATM SUBFOLDER DETAILS ~ iCreated byinsurer] _
Insured: | TAN GUAN CHENG, ID: 51114130G, Tel: +6597545348, Email: NOEMAIL o |

Vehicle Reg. | | 21/09/201% 20:00 - :59
No.: ‘SKW3569E |Date of Loss: | {4 Monthss and 26 Days From LTA Reg Date (Man ¥1)] |
, Policy/Cover | A29098945AT2 (Comprehensive)
con et OB  |NoteNo. _|Covarage: 27/10/2018 - 26/10/2013
Excess: S5700.00

Handing | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel +65 6627 7886 ... [Handled by Nor Azian Binte Noordin - 6594 2556]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3551 ... [Handled by MOHD RASUL] ... [Imm.Advice due 25/09/2019] |
g::f"-"m TAN GUAN CHENG (64 7 Male] . NRIC: S1114130G, Tel: +6597545348 Emall: NOEMAIL |
Ad] Asg. | Car in. Monual assigned ta LKK via emall on 24/09/18. Survey & revert. Please contact us ASAP If you cannot attend this |

{Remarks: | sssignment. — _—
view Al | Cnm_g Casa Mall I

| . |
Repairer: | Borneo Motars () Pte Ltd (Pandan) 2 Pancan Crescent, 128462 West Cosst - Tef: 8311857 — |
|

ASSOCIATED MAIL RECEIVED
‘There are no mall for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | _Complete |
Due Data Priority Tvpa Tash Group Subjuch Hanaller Assigned By Complated On Craated On Done?
No resalts.

nwmmu.mmwwm.mwwmmm‘mmmmmummmcﬁmm... 12



10/24/2018 Mariman e-Claims

View Received Message

This mell is associated with ;
*SKW3IS69E (606650)
oD
Sep 21 2019 8;00PM

[TAN GUAN CHENG]
Borneo Motors (5) Pte Lid

[ ety | Reply All || Mark as Unread | | Print Message | Delete Message | Forward |

From MSIG Insurance (Singapora) Pte. Ltd. (MSIG_SG), sent on 23/10/2019 15:48 PM,

To LKK_HGQ
Subject  Alert - Adj Mandate Approved (5$18686.64) - SKW3569E - Claim Handler: Nor Azian Binte Noordin

Approved: 1BEBE.64,

hitps:/(singapone, meriman com/clalmsindex cfmHusebox=SVCmall&fuseaction=dsp_viewhmode=1alinboxid=157 10564 Domainld=11&I0bjld=12.,. 12



10/23/2019 Rich Tex! Editor, SYCDOCRrcontent

LKK Auto Consultants Pte Ltd coreqre 1essorisar)

" 51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Emall suri@ikkaiito.com:assignmants@likkauta.com

Tor MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pta Lid

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore DGABOT Singapore 408533
Attn:  Nor Azian Binte Noordin Date: 23 Oct 2018

Preliminary Advice
Vahicla No : SKWaSESE Accident Date : 21/09/2018
Make - TOYOTA CAMRY Palicy No. - A2509B945AT2
Assignment Date  : 24/09/2019 Excass : S§700.00
Date of Inspection  © 24/08/2019 EsL Duration of Rapair 1 8.00
Inspection At ' BORNEO MOTORS (S) FTE LTD [PANDAN)
2 PANDAN CRESCENT

SINGAFPORE 128462

Paint of Impact | General Description of Damages

The vehicie sustained impact / damages front portion and parts claimed are consistant to the accidant,

Repairer's Eslimate (Gross) ss 21,506.34
Revised Amount 55 18,6B6.64
Check Itams (Estimated) S5 0.00
Total S5 16.686.64
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value ‘58 80.000.00
COE / PARF Rebate 55 59.503.00
Salvage Value 5%
Margin for Repair 5% 20,487.00
Remarks
( X}

The vehicle s economical for repair.

The above survey was conductad on a ‘without prejudica’ basis.

hitps:/isingapore.merimen.com/daims/index cimPusebox=MTRadjusterAfuseaction=dsp_rpis&rptmode=28caseid=0609538extid=317388&ad]jcur .. 11



.Veron Chen (LKKAuto

From: Veron Chen (LKKAuto)

Sent: Thursday, 26 September 2019 3:53 PM

To: Francis Cher TCBC; SUR

Subject: RE: SKW3569E supplimentary parts and check items.

Dear Francis,

Supplementary approved.

Repair limit should not exceed $20,000/-,

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408533)

From: Francis Cher TCBC <francis.cher@bormeomotors.com.sg>
Sent: Thursday, 26 September 2019 2:35 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: RE: SKW3569E supplimentary parts and check items.

Hi. Veron

Any news for the supplementary parts approval ?

Regards

Francis Cher

From: Francis Cher TCBC

Sent: Wednesday, September 25, 2019 3:27 PM

To: Veron Chen (LKKAuto)

Subject: RE: SKW3569E supplimentary parts and check items.

AS PER YOUR REQUEST.

From: Veron Chen (LKKAuto) [mallto:veronchen@lkkauto.com]
Sent: Wednesday, September 25, 2019 3:17 PM

To: Francis Cher TCBC; SUR

Subject: RE: SKW3569E supplimentary parts and check items.



CAUTION: This email originated from outside of the organization (Inchcape). Do not click links or open attachments
lunless you recognise the sender and know the content is safe.

Dear Francis,

Please forward a copy of supplementary list.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-——-0riginal Message-——-

From: Francis Cher TCBC <francis.cher@bomeamotors.com.sg>
Sent: Wednesday, 25 September 2019 2:40 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: FW: SKW3569E supplimentary parts and check items.

Hi. Rasul
Attached some photos for 2 supplementary parts and 2 check items. Kindly for your approval.

SUPPLIMENTARY
CONDENSOR-----$1949.80 LESS 15% = $ 1657.33 SEAL R/F FENDER——-575.30 LESS 15% = 564.00

CHECK ITEMS
553208-06121 SUPPORT 5UB-AS5Y HO
§53535-06170 RETAINER FRT BUMPER R

Regards

Francis Cher

——-0Original Message—-

From: Francis Cher [mailto:francischer@live.com.sg]
Sent: Wednesday, September 25, 2019 2:12 PM

To: Francis Cher TCBC

Subject: SKW3569E

CAUTION: This email originated from outside of the organization (Inchcape). Do not click links or open attachments
unless you recognise the sender and know the content is safe.



8262018 Merimen a-Claims

View Received Message

This mail s assoclated with :
*SKWISG9E (606650)
oD
Sep 21 2019 B:00PM

[TAN GUAN CHENG)
Borneo Motors (5] Pte Lid

Reply | _Reply All | Mark as Unread | Print Message | | Defets Message | forward | B

From MSIG Insurance (Singapore) Pte. Ltd. (MS1G_SG]), sent on 25/09/2019 15:29 PM.
To

LKK_HG
Subject  Alert - Adj Mandate Approved (S$18588.63) - SKW3S69E - Claim Handler: Nor Azian Bints Noordin

[Approved: 18588,63:A If C. Repair limit should not exceed §20,000/-.

[DOCUMENTS SUMMARY ' - - N B B
| There are no documents.

hitps:/isingapore.merimen.com/claims/index.cimMusebox=SVCmail8fuseaction=dsp_view&mode=1&iinboxid=1555934&I00mainid=114I0bjld=12... 112




Y26/201% Rich Taxl Editor, SVCDOCHrconiant

LKK Auto Consultants Pte Ltd icoresne 1sesoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
408933
Tel 6256-3561 Fax 6844-8805 Email surilkkauto.com:assignmentsi@ikkaulo.com

T MSIG Insurance (Singapors) Pta_ Lid. Fram: LKK Auto Consuftanis Pte Lid

4 Shanlon Way 51 Ubi Ave 1 #01-25

#2101 SGX Cenire 2 Paya Ubi Industrial Park

Singapore DGEBOT Singapore 408833
Atin:  Nor Azian Binte Noordin Date: 28 Sep 2018

Preliminary Advice
Vahicle Mo : SKWA56EE Accident Date : 21/09/2019
Maka TOYOTA CAMRY Palicy No. : AZO09BS45AT2
Assignment Date  : 24/09/2012 Excess : 8E§700.00
Date of Inspection  : 24/09/2018 Est, Duration of Rapair :B.0D
Inspaction At BORNED MOTORS (5) PTE LTD [PANDAN)
2 PANDAN CRESCENT

SINGAPORE 128462

Paint of Impact | General Description of Damages

Tha vehicle sustained impact / damages front portion and pans claimed are consistent to the accident.

Repairers Estimate [Gross) 88 21.501.67 g':?z-‘:‘f;f:“mmm
Revised Amount 5% 16,588 .63 Eﬁzﬁugap:&mrﬂw
Check llams (Estimated) 5% 863 04

Total 55 19.551.67

Lump Sum Repalr 5%

Total Loss Consideration

New for Old Value 5§
Pre-Accident Valus 55 80,000.00
COE /| PARF Rebata ‘58 59,503.00
Salvage Value 5
Margin for Repair 58 20.497.00
Remarks
{ X

Tha vehicla is economical for repair.

The above survey was conducied on a ‘withoul prejudice’ basis

hitpe://singapore. merimen comiciaims/index.cimPlusebox=MTRad|usterfuseaction=dsp_rpts&rptmode=2&caseid=8699538extid=3179888adjcur... 111



Veron Chen {LKKAutu!

From: Veron Chen (LKKAuto)

Sent: Tuesday, 24 September 2019 5:44 PM
To: Francis Cher TCBC; SUR

Subject: SKW 35690D-DOA:21/9/2019 (MSIG OD)
Dear Francis,

As instructed by our client , please proceed to repair the insured vehicle SKW 3569D (Excess S700/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_ not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



IM

From: Nor Azian Binte Noordin <NorAzian_Noordin@sg msig-asia.com>
Sent: Tuesday, 24 September 2019 5:25 PM

To: Veron Chen (LKKAuto); SUR

Ce: Crystal Lee; Ong Zi Hui

Subject: RE: Survey Request - Manual Assigned-SKW 3563D

Dear Veron,

Please proceed to authorise the repairer to proceed with the repalr if the damages are consistent and repair cost is
within the economical repair value. Check items to be verified and confirmed.

Excess of $700.00 is applicable.

Best Regards

Mor Azian Binte Moordin
Executive, Claims Services (Motor)
Direct line +65 6594 2558 | Direct fax +65 6225 7402 | NorAzian_Noordin@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: 65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ o

A Herbes of INSURANCE GROUP

From: Veron Chen (LKKAuto) [mailto:veronchen@|kkauto.com]

Sent: Tuesday, September 24, 2019 3:24 PM

To: Crystal Lee <crystal_lee@sg.msig-asia.com>; SUR <sur@Ikkauto.com>

Cc: Ong Zi Hui <zihui_ong@sg.msig-asia.com>; Nor Azian Binte Noordin <NorAzian_Noordin@sg.msig-asia.com>
Subject: RE: Survey Request - Manual Assigned-SKW 3563D

| EXTERNAL EMAIL: Be careful when you click any links or apen any attachment(s).

Dear Crystal,

Enclosed preliminary revised of vehicle SKW 3569D
Date of survey: 24/9/2019

Number of days (estimated) : 8 days

We have Not authorise repair,

Kindly let us have your approval please,

Please create claim in merimen



: IB-HI Régards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

glk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Tuesday, 24 September 2019 11:19 AM

To: 'Crystal Lee' <crystal lee@sg msig-asia.com>; assignments <a i ents@lkkauto.com>

Cc: 'Ong Zi Hul' <zihui_ong@sg.msig-asia >: ‘Nor Azian Binte Noordin' <NorAzian Noordin@sg. msig-asia.com>;
SUR ssur@lkkauto.com>

Subject: RE: Survey Request - Manual Assigned

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards

G.NIVITHA

LEK Auto Consultanis Pte Lid

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: bas6-4315
Blk 51. Pnva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Crystal Lee [mallto:crystal lee _msig-asia.com

Sent: Tuesday, 24 September 2019 9:49 AM

To: Admin-D (LKKAuto) <admin-d@|kkauto.com>; assignments <assignments@lkkauto.com>

Cc: Ong Zi Hui <zihul ong@sg msig-asia.com>; Nor Azian Binte Noordin <NorAzi ordin@sg.msig-asi >
Subject: Survey Request - Manual Assigned

Impartance: High

SKW3569E OD CLAIM SURVEY

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,
Crystal Lee



Admin Officer, Claims Services (In-House Survey)
D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leang Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ o

Amemverot [[IETHE] INSURANCE GROUP

—-—Qriginal Message-—

From: Motor Survey

Sent: Monday, 23 September, 2019 5:39 PM

To: Nor Azian Binte Noordin <NorAzian Noordin@sg.msig-asia.com>

Cc: Crystal Lee <crystal lee@sg. msig-asia.com>; Ong Zi Hul <zihui_ong@sg.msig-asia.com>; Francis Cher TCBC

<francis.cher@bormeomotors.com.sg>
Subject: FW: SKW3569E OD CLAIM SURVEY (Please arrange survey on 24/09/19 @ Pandan Crescent, Borneo)

Importance: High

Dear Crystal,
Kindly arrange the above vehicle for OD Claim survey on 24/09/19 at 2 Pandan Crescent (BMS).
Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey) Direct line +65 6594 2556 | Direct fax +65 6225 7402 |
pingping_chua@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: 465 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

—-—Driginal Message-——-

From: Agnes Lee

Sent: Monday, 23 September 2019 5:34 PM

To: Motor Survey <maotorsurvey@sg.msig-asia.com>
Subject: FW: SKW3569E OD CLAIM SURVEY

-—0riginal Message—-

From: Francis Cher TCBC <francis.cher@borneomotors.com.sg>
Sent: Monday, 23 September 2019 5:11 PM

To: Claims <claims@sg.msig-asia.com>

Subject: SKW3569E 0D CLAIM SURVEY

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear All
Kindly arrange the above vehicle for OD Claim survey on 24/09/18 at 2 Pandan Crescent (BMS).

Thanks.



.Regards

Francis Cher
98476179

——-0riginal Message—

From: francis.cher@borneomotors.com.sg Irnailtn:franc*s.cher@burneomutnrs.cnm.sg]
Sent; Monday, September 23, 2019 5:08 PM

To: Francis Cher TCBC

Subject: Scan Data from FX-2FA3FF

sent by: [francis.cher@borneomotors.com.sg]
Number of Images: 13
Attachment File Type: PDF

Device Name: ApeosPort-V| C3371
Device Location:

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally
privileged and confidential. If you are not the intended recipient, please be advised that you have received this e-
mail in error and that any use, dissemination, distribution, printing or copying of this communication is unauthorized
and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail
immediately. E-mail transmissions cannot be guaranteed to be secure or error-free as information could be
intercepted, corrupted, lost, destroyed, delayed or incomplete, or could contain viruses. We therefore do not accept
liability for any errors or omissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you are advised to carry out your own virus checks and confirm the accuracy of the contents of this e-mail before
relying on it for any purpose.

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of
this e-mail to any person other than the intended recipient is not a waiver of the privilege or confidentiality that
attaches to it. If you are not the intended recipient, please notify the sender immediately, delete the email and do
not copy, distribute or disclose its contents.

134 This email has been checked for viruses by AVG antivirus software.
WWW.ave.com
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e LKK Auto Consultants Pte Ltd comsgnessorisss)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tol 6256-3561 Fax 6844-8805 Email sur@lkkauto.com assignmentsi@ikkaulo.com
T MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pie Lid
4 Shenlon Way 51 Ubi Ave 1 #01-25
#21-01 5GX Centra 2 PllyaLIbilnmutrial Park
Singapore 068807 Singapore 408933
Atin:  Nor Azian Binte Noordin Date: 24 Sep 2018
Preliminary Advice
Viahicle Mo : SKW3BE9E Accident Date : 210872019
Make . TOYOTA CAMRY Palicy No. : AZO09RG45ATZ
Assignment Date : 240972019 Excess - 58700.00
Date of Inspaction : 24/08/2018 Est, Duration of Repair : B.00
Inspection At : BORNEO MOTORS (S) PTE LTD (PANDAN)
2 PANDAN CRESCENT

SINGAFORE 128452

Point of Impacl | General Description of Damages

The vehicle sustained Impact / damages front portion and paris claimed are consistant to the accidant.

Repairer's Estimate (Gross) S5 19.780.34
Revised Amount 55 16,867.30
Check ltems (Estimated) 83 863.04
Total 55 17.830.34
Lump Sum Repair 85
Total Loss Consideration
MNew for Old Valua :55
Pre-Accident Value 5% 80,000.00
COE | PARF Rebate 85 59,603.00
Salvage Value 8%
Margin for Repalr 55 20,487.00
Remarks
{ X}

Tha vehicle is econamical for repair.

{ )
The above survey was conducted an a ‘without prejudice’ basis.

https://singapore. menmen com/claims/index cfmHusebox=MTRadjuster&fuseaction=dsp_mpis&mimode=24cassid=8659534extid=3179884adjcur .

n



11M

From: Veron Chen (LKKAuto)

Sent: Tuesday, 24 September 2019 3:24 PM

To: ‘Crystal Lee’; SUR

Cc: "Ong ZI Hui'; ‘Nor Azian Binte Noordin’

Subject: RE: Survey Request - Manual Assigned-SKW 3569D
Attachments: MARK EST_0001.pdf; PRELI REVISED.pdf

Dear Crystal,

Enclosed preliminary revised of vehicle SKW 3569D
Date of survey: 24/9/2019
Number of days (estimated) : 8 days

We have Not authorise repair,
Kindly let us have your approval please.

Please create claim in merimen

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Tuesday, 24 September 2019 11:19 AM

To: 'Crystal Lee' <crystal_lee@sg.msig-asia.com>; assignments <assignments@lkkauto.com>

Cc: 'Ong ZI Hul' <zihui_ong@sg. msig-asia.com>; 'Nor Azian Binte Noordin' <NorAzian_Noordin@sg msig-asia.com>;
SUR <sur@lkkauto.com>

Subject: RE: Survey Request - Manual Assigned

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards

GNIVITHA

LKK Auto Consultants Pte Lid

Phone: 68411972 | email: gssignments@lkkauto.com | fux: 6256-4315
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



From: Crystal Lee [mailto:crystal lee Jmsig-asia.com

Sent: Tuesday, 24 September 2019 9:43 AM

To: Admin-D (LKKAuto) <admin-d @ Ikkauto.com>; assignments <assignments@Ikkauto.com>

Ce: Ong 2i Hui <zihui_ong@sg.msig-asia.com>; Nor Azian Binte Noordin <NorAzian Noordin@sg msig-asia.com>
Subject: Survey Request - Manual Assigned

Impaortance: High

SKW3569E OD CLAIM SURVEY

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
we'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal_lee®@sg.msig-asla.com

MSIG
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg, No. 200412212G | msig.com.sg o @ o

A Hemoe ot INSURANCE GROUP

----- Original Message-——

From: Motor Survey

Sent: Monday, 23 September, 2019 5:39 PM

To: Nor Azian Binte Noordin <NorAzian Noordin @sg.msig-asia.com>

Cc: Crystal Lee <crystal lee@sg.msig-asia.com>; Ong Zi Hui <zihul_ong@sg msig-asia.com>; Francis Cher TCBC
<francis.che r r5.COMLSE>

Subject: FW: SKW3569E OD CLAIM SURVEY (Please arrange survey on 24/09/19 @ Pandan Crescent, Borneo)
Importance: High

Dear Crystal,
Kindly arrange the above vehicle for OD Claim survey on 24/09/19 at 2 Pandan Crescent (BMS).
Best Regards
Winnie Chua

Senior Admin Officer, Claims Services (In-House Survey) Direct line +65 6594 2556 | Direct fax +65 6225 7402 |
pingping_chua@sg.msig-asia.com



'MSIG Insurance [Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

——Original Message-—

From: Agnes Lee

Sent: Monday, 23 September 2019 5:34 PM

To: Motor Survey <motorsurvey@sg.msig-asia.com>
Subject: FW: SKW3569E OD CLAIM SURVEY

-—-—QOriginal Message-—

From: Francis Cher TCBC <francis.cher@borneomotors.com.sg>
Sent: Monday, 23 September 2019 5:11 PM

To: Claims <claims@sg.msig-asia.com>

Subject: SKW3569E OD CLAIM SURVEY

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear All
Kindly arrange the above vehicle for OD Claim survey on 24/05/19 at 2 Pandan Crescent (BMS).

Thanks,

Regards

Francis Cher
Q9R476179

——-Original Messagp-——--

From: francis.cher@borneomaotors.com.sg [mailto:francis.cher@bormeamotors.com.sg]
Sent: Monday, September 23, 2019 5:08 FM

To: Francis Cher TCBC

Subject: Scan Data from FX-2F43FF

Sent by: [francis.cher@borneomotors.com.sg|
Number of Images: 13
Attachment File Type: PDF

Device Name: ApeosPort-VI C3371
Device Location:

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally
privileged and confidential. If you are not the intended recipient, please be advised that you have received this e-
mail in error and that any use, dissemination, distribution, printing or copying of this communication is unauthorized
and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail
immediately. E-mail transmissions cannot be guaranteed to be secure or error-free as information could be
intercepted, corrupted, lost, destroyed, delayed or incomplete, or could contain viruses. We therefore do not accept
liability for any errors or omissions in the contents of this e-mail which arise as a result of e-mail transmission, and
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Nivitha (LKK Auto)

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: Tuesday, 24 September 2019 949 AM

To: Admin-D (LKKAuto); assignments

Cc Ong Zi Hui; Nor Azian Binte Noordin
Subject: Survey Request - Manual Assigned
Attachments: 23092019170822-0001.pdf

Importance: High

SKW3569E OD CLAIM SURVEY

Manual Assigned

Dear LKK,

Refer to the email below, please arrange survey the vehicle.
We'll assign via Merimen once we receive the assignment from Motor Team,

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee@sg. msig-asia.com

MSIG
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: «65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o @ o

A Memter of INSURANCE GROUP

--—-Original Message—-

From: Motor Survey

Sent: Monday, 23 September, 2019 5:39 PM

To: Nor Azian Binte Noordin <NorAzian_Noordin@sg.msig-asia.com>

Cc: Crystal Lee <crystal_lee@sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>; Francis Cher TCBC
<francis.cher@borneomotors.com.sg>

Subject: FW: SKW3569E OD CLAIM SURVEY (Please arrange survey on 24,/09/19 @ Pandan Crescent, Borneo)
Importance: High

Dear Crystal,
Kindly arrange the above wvehicle for OD Claim survey on 24/09/19 at 2 Pandan Crescent (BMS).

Best Regards



Winpie Chua

" . Senior Admin Officer, Claims Services {In-House Survey) Direct line +65 6594 2556 | Direct fax +65 6225 7402 |

" pingping_chua@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg

-——0Original Message--—

From: Agnes Lee

Sent: Monday, 23 September 2019 5:34 PM

To: Motor Survey <motorsurvey@sg.msig-asia,com>
Subject: FW: SKW3569E OD CLAIM SURVEY

-—0Original Message—-

From: Francis Cher TCBC <francis.cher@borneomotors.com.sg>
Sent: Monday, 23 September 2019 5:11 PM

To: Claims <claims@sg.msig-asia.com>

Subject: SKW3569E OD CLAIM SURVEY

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear All

Kindly arrange the above wvehicle for OD Claim survey on 24/09/19 at 2 Pandan Crescent (BMS).

Thanks.

Regards

Francis Cher
Q8476179

—-0riginal Message—

From: francis.cher@borneomotors.com.sg [mailto:francis.cher@borneomotors.com.sg]
Sent: Monday, September 23, 2019 5:08 PM

To: Francis Cher TCBC

Subject: Scan Data from FX-2F43FF

Sent by: [francis.cher@borneomaotors.com.sg)
Number of Images: 13
Attachment File Type: PDF

Device Name: ApeosPort-VI C3371
Device Location:

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally
privileged and confidential. If you are not the intended recipient, please be advised that you have received this e-
mail in error and that any use, dissemination, distribution, printing or copying of this communication is unauthorized
and strictly prohibited. Kindly notify us by replying to the sender’'s e-mail address and delete this e-mail
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immidiately. E-mail transmissions cannot be guaranteed to be secure or error-free as information could be

.. intercepted, corrupted, lost, destroyed, delayed or incomplete, or could contain viruses, We therefore do not accept
" liability for any errors or omissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you are advised to carry out your own virus checks and confirm the accuracy of the contents of this e-mail before
relying on it for any purpose.

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of
this e-mail to any person other than the intended recipient Is not a waiver of the privilege or confidentiality that
attaches to it. If you are not the intended recipient, please notify the sender immediately, delete the email and do
not copy, distribute or disclose its contents.



T LW
AR mE R Puld Company Ragistration No. 199607 198R

&) UBIAVE 1. #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 405933 PEL 1 (0651 62563561 FAN @ (065) 62564315

Your ref: PLEASE ADVISED

Our ref: CS/MSG19016808/R1vd3 Date:24/9/2019

The Motor Claims Department
M/s MSIG INSURANCE (SINGAPORE) PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO: SKW 3569D

We thank vou for your instructionon  24/9/2019

Please be informed that we had conducted the inspection of the above mentioned vehicle on

24/9/2019  at the premises of M/s BORNEO MOTORS (S) PTE LTD
and have the following to report:-

Workshop Estimate Amount : 8$19,780.34

Revised Estimate Amount : §816,867.30

"Check" Items Amount : §5963.04

Total : §817,830.34

Market Value : S§80,000.00

LTA Reimbursement Value : §§59,503.00

Nett Value : §820,497.00

Description of Damage:

The vehicle sustained damages at the rear

front portion fron

Comments/Present Status:

Damages Consistent

Repair Cost Economical

Yours faithfully,

MOHAMMED RASUL
Automotive Assessor



arrarnio
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owmer 10 Type:

Cramer 10
Vehicle Detalls
Vehicle No.:
Wehicle to be Exported:
intended Deregistration Date:
Vehicle Make:
Vehicle Model:
Primary Colour:
Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Output:
Open Market Value:
Orlginal Reglstration Date
First Registration Date:
Transfer Count:
Actual ARF Paid;
Intended PARF Rebate Details
PARF Eligibility-
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date
COE Category:
COE Period{Years):
QP Faid:
COE Rebate Amount:
Total Rebate Amount:
The Information contalned berein s correct as at 24 Sep 2019

PARFITOF Rabais Frmaire

Singapora NRIC
130G

SKWISATE

Mo

24 Sep 2019
TOYOTA

CAMRY 20 AUTO
Slher

2015

SARPO53114
MROS3IDK51001035645
1230 KW (164 bhp)
$27.591.00

27 Oct 2015

27 0ct 2015

1]

$30,628.00

Yes
26 Oct 2025
£22.97100

26 Oct 2025

B - Car above 1400cc or F7kW (130bhp)
10

56000100

$36.532.00

$59,503.00

OK

MRS IVTL It GOV, SO/ vV acton/enguUire R eD S By FUDICHETDNELIBregINPUL T UNU | IWN_IUSHUSMaUUY | |
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) . MSIG

"o MSIG Insurance (Singapore) Pre. Lid

& Shenion way B 2100, S6X C=mne 2 Singapor (5851
Tasl »£% BH0T TEBE Fzs 65 BBI7 7RO
o Feg Mo 2004123120 CSTReg ho SN V22126

Certificate of Insurance

ROAD TRANSPORT ACT 1887 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1858 (FEDERATION OF MALAYSIA|
THE MOTOR VEHRICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 188 OF THE REVISED EDITION)
REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES (THIRD-PARTY RISK ANO CUMFEHEﬁTIUHL},RULEE, 1886 EDITION [REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION REOF

Form M.X.1 Toyota DriveElite 360
tndividisl Ownershig Comprehensive

Certificate No, A 29098545 AT2
Excess ! SGD700
Windsereen Excess © SGDI0O0
1. Index Mark and Registration Number of Vehicle
SEWISESE

2 Name of Policyholder
Tan Guan Cheng

3, Effective Dale of the Commencemant ol Insuranca for the purposes of the Act
27/10/2018

4, Date of Expiry of Insurance
26/10/3019

5. Persons or Classes of Persons antitied to drive”

Tan Guan Cheng

MT other perscn provided he (e driving on the Policyholder‘s order or with the
Policyholder's permission.

* Provided that the person driving is permitied in accordance with the licensing or othier laws or laws or regulations 1o drive
'Ih'lﬂhlnr\l"lhh‘ilmhllbﬂﬂmr'fmlﬁﬂdlndllﬂﬂilﬂiquliﬁﬂdhyﬂ er of 8 Court of Law or by reason of any
enpcimant or regulation n thal behall from driving the Motor Vehicle

€. Limitations as to use”

Use only for social domestic and pleasure purposes and for the
Policyholder's business.

The Policy does not cover use for hire or rewsrd racing pace-making
reliabilicy trial spesd-tescing the carriage of goods cther than
samples in commection with any trade or business or use for any
purpose in connecticn with the Motor Trads,

* Limitations rendered inoperative by Section 8 of the Motor Vehices (Third-Party Risks and Compansation) Act (Chapies
188) end Section 85 of the Road Tranaport Act. 1987 (Malaysia), are nol 1o be included under thess headings

PLEASE NOTE ALL CLAIME RELATED REPAIR MUST BE CARRIED OUT AT BORNEO MOTORE (8B)
PTE LTD OR AT ANY MSIG AUTHORISED WORKSHOP LISTED IN THE ATTACHED,

This %ﬂﬁnm Is not transferable o & new owner of tha vahicle. || for any reason the Palicy (s terminated during s currency, the

mmuuwmwm”ﬂmmm?dwrdﬁﬁwﬂmwm mmﬁwm e ]

ﬁ_tm Declaration to that effect must be made. Failure 1o with this obligation Is an Ce under the Motor Vanicles
hird-Party Risks and Compensation) Acl (Cap. 188).

I'WE HEREBY CERTIFY that the Policy to which this Certificale relates in mccordance with tha provisians of the Mator Vehicles

15 issued
[Third-Party Risks and Compensation) (Chapter 188) and Part 1V of tha Road Transport Act. 1887 (Malaysia) or any Amendment. Act
or Acts passed in substitution themsal

MBIG Insurance (Singapore) Pre. Lid,
Approved Insurers

]

for Chiet Exaculive Officer

NGRS




MBAZ T FSTES | Bormes Motors (5] Pha Lid - Panilan
ENTRY DATE & TIME: 2300910 1243
SUBMITTED BY: Crhng Khay Vm

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Pinase repor r.ﬂrrecr_hr_- e detadn of the acoaant 1o speed wp he Clams process.

2 This Form must bs completed by the Pollcyholder andlor the Authorised Driver

1 Informabion provided rmust be &8 trulhiul Bnd acourale sa possible Any wilful misTegpresentahon of withiding of maienal tacis may aliow nsurance companias o
repudiats policy Rabllity —

4 The ssus and acceptance af thin Form by nsurance companss (s nob en sdmisssan of policy ability on tha par of the NSWaNcE camparss

5. Any {alse reparting may be referred to the Police for investigation,

f. This report will be forammded by the insurers of the GiA Feconds Managemert Centre sstablished try fhe General lnswrance Association of Singapote (GIA) fou
wrchivving and thnt copies of this report will, Tor @ fes, be made available upon apphcation by miaresind partiee

7. By Ihe lodgement of this repart 1o the insurers. you hereby consanl fo the archiving of this regort al the centre and ho copea of the reporl being made avallable
aforesaid

ACCIDENT STATEMENT

Date Of Report 23/08/2019 14:42
Data Of Accideni 21/09/2019 20:50
Exact Location Of Acciden! JUNCTION DF CLEMENTI AVE 2 & WEST COAST RD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vahicle Registration Numbaer SKW3S69E
Insured/Policyholder
MName Of Registerad Ownar TAN GUAN CHENG
NRIC Mo S1114130G
Email Address NOEMAIL
Moblle Phane No (LOCAL) +85-97545348
Alternalive Phane No OFFICE-9T545348
Vehicle Particulars
Manufacturer TOYOTA
Mode| CAMRY-2.0 (A)

Exact Purpose for which vehicle was being used at

lime of accidan! NORMAL USAGE

Are you claiming under your own insurance policy

far repair to your vehicle? YES

If Mo, Please state action o be taken

Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company MSIG INSURANCE (SINGAPORE]) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fiesat Policy NO

Pollcy Mumbayr A20008945

Cover Mole Number

Driver

MName af Driver TAM GUAN CHENG
NRIC No 511141306

Date Of Birth 21/05/1955

Occupalion INDDOR

Date Of Driving Pass 110611877

Driving Exparence 42 YEARS AND 3 MONTHS
Gandar MALE

Mobile Numbser (LOCAL) +65-97545348
Fax Mumber

Contact Number OFFICE-97545348
EMail Address MOEMAIL

F"qu i of 18



Address

Posicode

Was driver an emplayee of the Insured’s Company
If No, Relationship of the Drivar with the Insured

Vehicle Registralion Number of Driver's Own
Vehicla

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Type Of Acoident

Wealther Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?

Number of vehicles {including own vahicla)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed (o hospital by
ambulance?

Was any other material or propeny damaged?

| have been approached by unknown parson(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Drivar)
Passenger 1

Details of Police Action

Was the accident reported 1o the police?
If Yes Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intendad Prosacution given?
If Yes against whom?

Circumstances of Accident

60 LAKESIDE DRIVE #08-39
£48320

NO

OWNER

COLLIDED INTO MOTORCYCLIST
CLEAR
DRY

NO
2

YES

NO
YES
2

NAME
GENDER:

TAN CHOR CHUANG ANNE
FEMALE

YES

JURONG WEST NEIGHBOURHOOD POLICE CENTRE

ROAD: 700 CORPORATION ROAD , POSTCODE: 649818 , COUNTRY"
SINGAPORE

TEL NO: 1800-266809590 - FAX NO: 62672438
NO

PLEASE REFER TO ATTACHED SKETCH PLAN AND STATEMENT

Attachment(s)

Are acoident photos available for anachment?
Was Ihere any wideo caplured by Car Camera?
Was theme any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Number
Vehicle Make/Model/Colour
Datails Of Properlies
Vehicle Calegory

Mame of Driver
MRIC/Passport Number
Contact Number

Address

FBEPB481J

MOTORCYCLE

Page 2 of 1§



Posicode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger {Including Driver)

MName

Approximate Age

Injuries Sustain

Injured parson in which vehicle? FBFB481J
Were saat bells wom?

Was this injured conveyed 1o hospital by
ambulance?

Address

Postcode

Page 3ol 18



TYPE OF CLAIM: DJop  CJopfuL  Clps

MCA:

MOTOR ACCIDENT REPORT
Time: M 3.".»‘§f|. Date 0 Arcident - o)) L8 22 /¢ Time 203024
xact Location Of Accident - Je7eon’ em CRAMENI L2 2 And ALTT Consi Keas

fWihlayah Perepbuluan Salangn Ehaan 2 ! Meger Sembilar BAalak s ! Fahang

Vehlcle Registration Number  £#) 1K vl‘f:f Reg. Mollt ek

Name OF Megistarsd Dhwner Th crumry C(TEANE
Mabils Nurmbees -.lj -3 {'f_,. 14 i Blternative Nt
Vehicle FII‘ti:l.liIl’!L

Manufaciure: Tovota eyt O Surukd Hing MAocks At Y 2L
Exact Purpose for which vehicle was BENg G0 ar TIime ol accdam Mormal Lisage ) Inhe (please spedily]
Baw you clalming Wndes you win insurance policy for repalr to yaur vehicle = Aeparting Only Thlrd Parme I

Vehicle Category ate Car 2T mmarcial Vehicle Mhers |
Insurance Company
Name of insurance Company: /A1 i IS G RANCE

Type O Coverape Comprehensive A Thiid Party hird Pa

to Flie amd) Thuasdd
1y and/

Fleat Policy. Yes No Palicy [/ i'z,pﬂﬁ-r-.':".l.- Mo il\ 1 "l [.' " H-{‘f E

DRIVER DETAILS AT POINT OF ACCIDENT

Tard sSoplrs M &es

Mam2 of Drrvey Fil MNRICS Fassport / FIN No

Date Of Birth 3 A LT M cupation woor 7
fate Of Driving Pass. 27 Tae s ’-‘7'??- Gender  Male A
Moblle Number D F5G53 ¢4 Fax No Altermative Ni
Address b0 I & faF DEE FeL 3¢ P

Postal Code

E TNV EL

Female L

Emall Addr=ss
5 | = ioves of sured’s Co ¥ .(f NO Siale TrRe af AP & % b
Was anver an empioyees of the Insured’ s Company Yes ¥ state relationship of the driver with the insured

Vehicle Registration Number of Driver's Dwn Vehicle (T applicable)

Insurance Company of Drivers Own Vehicie (if applicable)

GEMERAL INFORMATION OF THE ACCIDENT
CFe WOITY JMETEL CgC e

Number of Passangers in the above vehicle (Including Driver

Type OF Accident

2 / 1 mare than 2 Pax Please fill ANNEX B

PASSENGER 1

Name 7 {:-x:',-—,_'- f"{,f;”-:xvrf A—"N! Gander  Male O

Weather Conditions: Clears=T  Raining | thers

Fernale C

| [If others please state condition]

Road Surface: Wet wy 27 Others O] [if others, please state cor

citicn)

Was any pody injured in the Accident? No 1'|=_-.',".! j_ nAOT .'_._I?. gt G P Nraa a7 olev deid” oy M lff" rdee 1
v

Was any Injured conveyed 1o haspital by ambulance? MNo Vs
Was any foreign wehiche involved in this accident? No O Yes (] Vahicle Na 7N ""1'|I-L£' 7 Viehicle type fHOTEe O ‘:_,f

Number of vehicles involved In the accident

Was there any witness? N-.'r"/ Yes L [ yes, please furrish witness details column below

Witness Name

ontact N | Email

Was there any ather vehitle or proparty damaged? Mo & Ves [
Was there any video captured by Car Camera?  No &7 Ve Are accident scene photos avalable for attachment? Mo | Ve e
Was the sccident reported to the police? ]

!
N Yes T [If yes_please state which Police Station) a,."c,..r_'J.*ﬂ.‘-T-IL_"rr 4,.'“1.__

" ; . -
wWas natice af imEnded Provecution glven? No o Ve

[If yes, please state against whom)

ALLiatance Bl -.l.,fr‘ _g_r_:-r )fz:' AT Beresad T

Have been approached by unknowin personds) saliciting/offering accldent claims

Vehicle Registr fn Numbser LY
A =0

iy < J L fLolo Wi y L\ ."’l‘

#talls Of Properties Dan
Vehicle Catagory
Name af Drive

NRIC/Passport/FIN Numbet ntact Number
Addrass Postal Code
naurance Company Nams

Fature OF Damage No OF Passenger (Including Driver)



SKETCH PLAN

"IMPORTANT NOTICE

1. Plaas= report corrsctly the details of the accident 1o speed up the clalms process

2. This Ferm must be ¢

3. Infermation provided must be as truthful and accurate as possible Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to repudiate policy lability.

4. The issue and acceptance of this Form by insurance companies is not an admession of policy habliity on the part of the insurance
CHTP#NnEs.

or investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre estabilishied by the Genetral Insurance
Association of Singapore |GIA) for archiving and that coples of this report will for a fee be made avallable upon application by
inteérested parties

7. By the lodgment of this report 1o the Insurers, you hereby consent ta the archiving of this report at the centre and to coples af
the report being made available aforesaid

£ Consent under the Personal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that
{#) My insurer, my workshop and the General Insurance Association of Singapare [“GIA” | may/are permitted to collect, use,

disclose andfor process my personal data/personal information set aut in this [form) and any other personal information

provided by me or possessed by my insurer [collectively the “Personal Information®) and disclose and transfer such

Personal Informatian to all insuter(s) who have insured vehicla(s) invalved in this accident (all insurer(s) who have insured

vehicle(s) invoived in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authortity of Singapare and any relevant government agency/autharity {such as the police), for the purposels]

uf N

{i) processing, handhing and/or dealing with my claims \ncluding the settlement of the claims and any necessary
prvestigations relating to the claims;

{il} investigating the accident and/or my claims;

Llii) earrying out and/or dealing with my instructions or responding to any eniguiries by me,

liv] administering my clalms (indluding the malling ol correspondence, statements, invoices, reports ar notices 10 me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as wall as an the
external cover of envelopes/mall packages); and/or

{v} complying with applicable law in administering, processing. handling and/or dealing with my clalms.(collectively the
"Purposes”’)

(b) &l insuret{s) who have insured vehicle(s) invalved in this accident and the Insuress’ lawyers/law firms, may/are permitted
to callect, use, disclose and/or proces my Personal Information for one or more of the above Purposes; and

(€]  my Personal Information may/@n be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{includimg thelr lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes

(dl  my Personal Information will also be collected and used 1o compiie claims history for the purpose of fraud detection.
mvestigation and management in present and all future claims

lel the information so collected under (d) above may be shared [ disclosed

[I] toall ihsurers andfor any ather third partied that assiat in evaluating, Investigating. controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

[ii) ptor eomplying with requitements under any regulations, laws or court orders.

)

i
Policyholder’ nature 'i‘\ Driver's Signature Reparting Centre annr:cr'i Signature
Date & Time; -}'J,\ﬂl.k (1T arwver i not the palicyhalder| Name:

I gf"\ Date & Time: NRIC/FIN No.:



SKETCH PLAN

T
s
_r"l.l

-

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Pléace Jla ,‘e".ﬁr_‘r l‘**/"l"':" qﬁgtm .
i v

DECLARATI

I/We declare thiyforegomng particulars are true in every respect

&

Policyholders Eiﬁ{atm]l: a Driver's Signature Reporting Centre Persannel’s Signature
Date & Time }5\"5 '\ 11 driver is nat the palicyholdar) Name
\) Rt"’\ Date & Time. NRIC/FIN No.



. SINGAPORE
& POLICE FORCE
Police Station Of Origin:

Jurong West N P.C

LR

Ti20180622/2082

1of3

Repart No TrR20180922/2082

700 Corporation Road SINGAPORE 649818

Tel No: 1800-2689998

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.. Station Diary No..
22/09/2019 19:03 108
Informant’s Particulars
Name of Informant Address:
TAN GUAN CHENG 60 LAKESIDE DRIVE #06-39 SINGAPORE 648320
ID Type /1D No.: Contact No.
NRIC NO / S1114130G Home/Office. Mobile 97545348
Nationality: Emall
SINGAPORE CITIZEN
Sex Age. | Date of Bith: | Type of Informant. -
Male 64 21/05/1855 Driver
Race: Language | Institution / School Name
Chinese - |
Occupation: Driving Licence Information
ADMIN OFFICER | Class: 3 Date of Expiry:
Type of Injury Dirink DatelTime of Type of Location:
Accident Conveyed By Ambulance | Drive: Accident X-Junction
No | 21/09/2019 20:45
| Location:
Along Road 1 Traveling Toward Road 2
CLEMENTI AVENUE 2
WEST COAST ROAD
| Weather: Road Surface: ’ Road Speed Limit.
- Clear Dry ,
- Traffic Flow: Traffic Control. Traffic Volume:
| Two Way Traffic Light - Working Moderate
Type of Collision | Anyone conveyed by
Between Moving Vehicles - Head On ambulance:
L_ | Yes
Details of Vehicle Involved
Vehicle No. | Type Make Model Color Condition | No of Passenger
FBP8481J | Motorcycle YAMAHA MX KING Red Seriously | 1
T150 Damaged
MANUAL
SKW3I569E | Car TOYOTA CAMRY 2.0 | Silver Seriously | 1 |
AUTO Damaged |
Details of Person Involved
Any Pedestrian Involved: No |
No. of Pedestnans Injurad: NIL | Use of Pedestrian Crossing: NA




Sessone T

Police Station Of Origin 2of3
Jurong West NP C Repart No T/20100922/2062
700 Corporation Road SINGAFORE 649818
Tel No: 1800-2689989 CONTINUATION OF REPORT
| Drver iy ey = —
Name TAN GUAN CHENG ID No. S1114130G
‘Related Vehicle | SKW3569E (Car) - Contact No.| 97545348 -
Hospital/Clinic | NIL N Classof | Ciass: 3 -
Driving Date of Expiry: NIL
Licence &
o Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Passenger
Name TAN CHOR CHUANG ANNE 1D No. S01189748B
Related Vehicle | SKW3569E (Car) Conlact No.| 98756437
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date |
Date Treatment | NIL Date Discharge | NIL
No_of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On 21/09/2019 at 2050hrs. | was driving my silver Toyota SKW3569E and was at the junction of Clementi
Ave 2 and West Coasl Road. | was on the second lane turning right from West Coast Road to Clement
Ave 2. | had slopped earlier at the junction to see whether there any ancoming vehicles before | signal to
initiate & tum towards Clementi Ave 2. | was about to clear my vehicle into Clementi Ave 2 when |
suddenly impacted a motorcycle FBP8481J with 2 riders from the road coming straight from West Coast
Road. | was not visual with the motorcycle and did not speed when | was executing the night turn into
Clementi Ave 2 | stopped my vehicle and informed the right authority to assist us. Traffic police and
ambulance was at scene vide D/20190921/0148. Ambulance then conveyed both the rider and the pillion

to the hospital. | then handed over my in car camera footage to SSGT T02218 Noreffend! Othman for
further investigation

My vehicie front body panel was badly damaged. My passenger and | do not need medical attention at
the moment




SINGAPORE
POLICE FORCE

Police Station Of Origin

Jurong West NP.C

700 Corporation Road SINGAPORE 649818
Tel No: 1800-2689999

Sketch Plan
Informant is not able to provide sketch plan

A

3ol3
Report No. Tr201909222082

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy 1o 65474885 stati?g the report number as reference.

\

Signature Of Officer Recording The Report:
JiI |
Sgt 2 SITI KHAIRUNNISA BINTE RAMANAH '

Signature, Of Informant:

-

-

Signature Of Interpreter |
Mot applicable

Date/Tine.
22/09/2019 18:03

Officer In Charge Of Case: '
TPIGIT/ '
Sgt 3 MUHAMMAD RIZWAN BIN KAMALUDIN |

T SN 126

Classification Of Case

' %ntimtinn Stamp S| |
N1 \

- |

SRS S

‘i"'l]}ﬂl!. Police Force

e ———



@ TOYOTA

%&t-g No : 1967000862
RegNo : MR-8500000-9

Download My Toyota 56" spp on P FyStOTe ot App

AcountNo

Account Detall

51000004 /ICCUAL

Document Mo

MSIG Inourance (Singapore] Pte Ltd
4 Shenton Way

Borneo Motors (Singapore) Pte Ltd

Omiling Service Booking
Ly LA DL A

Toyota Bodycare Cantre
Wo. 2 Fandan Crasscent
Singapore 128462
Tel no.: &631 1188
’ ¥ Custorner Detall

Mr Tan Guan Cheng
60 Lakeside Drive

#21-01 5GX Centre 2 0 #06-39
:::::pou :Hin'f o i g Singapore 648320
Mobile: 97545348
23/09/2019
Tear Mike Model R Date Vit Heg No Kilenmetess WIF Mo Crder Mo/Remarks
|15 JETEHT E4 ASVSIR 27/10/2015 SKW3IS6E9E 1] 48877 50D/ SKW3S69E/21091"
Chasshi No Engirie No Titrns Service Enginner Viehicle In Callected Dh
m-ﬁm:.mﬂ!i‘_ﬁ_ 5{5_.!‘3511_1_1 &0 — !:I'.‘l_ﬂ.\':i_l -.‘.'.her 'l."_ﬂ_ _""f:."—""" U_._E"'.'I w—-f-_-'.f--—--_ﬂ:EG
L |Cd Joby/Parts Description Linit Price Disc % | Aot
1|z PBE-SUMDRY SUNDRIES E: [ f .(6 }PAO
POLICY NO.:AZ9098945 ACC DATE:Z1.09.19
TOW IR ¥ 221 ﬂ!- 19 EXCESS:
DATE-IN: DATE SURVEY: qumw
NG OF REPAIR DAYS:
BPY: AUTBORISED ON: s
2 |1 BP-LPO SUPPLY REGN PLATE (PO# ) . ss.oo/
{frt with casing) . .
33 fesim  BURRY SEALSHY) OO 2 u"[{["a_ @[5V W 200004
(2 SETS - )
4|8 BP-LAR2 REPLACE AND REFOCUS HEADLAME. S~ T8A . 180.007
5B P-LAR2Z DRILL HOLE TO INSTALL FRT BUMPER SEMSOHR. W(Bs o = 13'3.00/
6 B F-MECHZ RESET AND REPROGRAMME ECU. — 180.00~"
7B BP-MECH2 REMOVE AIR CON COMPONENTS TO 'FM‘LI < 360.00
REGAS AND ASSIST REPAIR. > I /
BB P-LABR2 REMOVE ALL NECESSARY DAMAGED PARTS 3 ")ﬂﬂ ﬂwﬂ:m

TO REPLACE, REPAIR, STHAIGHTEMN FRT
BUMPER, BONMNET, FRT SUPPORT PANEL,
BOTH FRT FENDER AND AFFECTED FORTICH
OF CAR.

Buoyrriey Mertons = Thes s s rhedasad were s 20 = A
Brmonthe or 10000 lkrn [utichissas comes first ) o enioy werritinty beaefite. Con

il oo pgib

be |
P.QJ(: ‘

Fior & g luebught of

| Catistrmin d Signaturs Chanji Summamary

Fleass pehnoudsdys reciipt ol vehicle | Pams
L Fhsin
b atarialsy

Lutmcatian/Fluid

iftrers

Fotal

L=ag

| Amount Due

TOSECLIRITY GsLAARDY

4044302

4044302

DATE
PLEASE ALLOW THE UNDERMENTIONED Mg 23/08/2019
VEHICLE TO LEAVE THE COMPANY PREMISES e
VEMICLE NO
SKW3569E SIGNATIJRE

CUSTOMER FOR BORMED MOTORS (SINGAPORE) PTE LTD

@ Bomeo Motors



@ TOYOTA

CpRegNo : 196700086Z
GST Reg No  : MR-B500000-9

Download “My Tovata 56T app on Playstore or Appstore to a

chn)un*‘m
Arcount Detall

| _$1000004 / ICCUAL

|U-Ln_urru nt Mo

MSIG Insucence (Singaporel Fte Led

Borneo Motors (Singapore) Pte Ltd
Oniftne Sevwice Booking

-.I.HJ.'!TI'I. TR Wil Ty

Toyota Bodycare Centre
No. 2 Pandan Crascent

Singapore 1268462
no.: G631 1180
Customier Detall |

Mr Tan Guan Cheng |

4 Shenton Way | 60 Lakeside Drive
#21-01 SGX Centre 2 0 #06-39
Singapore DE8807Y - Singapore 648320
Document Dale
Attn: Motor Claims t
- Mobile: 97545348
23/09/2019
LT T Make Mol Req Date Ve Reg No Kilomerers WIF No Crger No/ Remarks
|.1.5. JETEHT E4 ASVS1R 27/10/2015 SKW3IS569E 0 48877  .50D/SKW3IS69E/21081"
| Chassls Mo Endgirie Nb Tirrns Service Engiieer Vehicle In Collected Dn
MROS3DKS100103645  GARPOS3114 0 Francis Cher T 8  ——/—/-=— 0.00 --f-=/=-—- 0.00
L Cd Job Parts Description Oty Linit Price Diex & Aot
o |n pP-RES2 SPRAY PAINT ON DAMAGED AFFECTED Do 3;4(::0
FORTION OF CAR. )
10 |1 2119-0X914 COVER, FR BUMPER wcd._ 4 1.00 596,90 |15.00 507.36 v
11 |2 2611-06420 ABSORBER, FR BUMPER (% /‘m 1.00 102.50 |15.00 87.12 v
12 |3 552021-06101 REINFORCEMENT,FR 7 < § 1.00 399.50 15,00 339.57
13 |4 §53102-06120 GRILLE SUB-ASSY, RAD cn--f 1.00 |  733.30 15.00 623.30
14 |5 552114-06360 BRACKET, ¥R BUMPER E uuf?im 1.00  80.70 15.00 68.59 <
15 |6 2536-06160 RETAINER, FR BUMPER L M Py » 1.00 100.40 15.00 B5.34
16 |7 552535-06170 RETAINER, FR m R T VM- 1.00 100.40  15.00 85.34
17 |8 467-05090 Bl CLIP AR < . oA - 2.00 3.50 15.00 6.62
18 |9 52129-06410 COVER, FR atmrm. l-l' 1.00 40.70 15.00 34.59 {
19 |0 B553101-06860 GRILLE m-msr. lun e < 1.00 600.50 15.00 510,42 -':
20 |1 3301-06290 HOOD SUB-ASSY bf ‘& 1.00 1477.30 | 15.00 1255.70 v
21 |2 B53B05-06160 SHIELD SUB-ASSY, rnr - 1.00 203.10 | 15.00 172.63 v
22 |3 ES3811-06180 FENDER SUB-ASSY,RH b ~ 1.00  860.90 15,00 731.76 <7
23 |4 467-07166 CLIP s~ '\“ B.0O 2.80 15.00 19.04
24 |5 §53381-06140 SELA, HOOD A 7 LW 1.00 88.50 15.00 78.22 /|
125 |6 §53510-06241 LOCK ASSY, HOOD {Hf 1.00 135.00 15.00 114.75 v
26 |7 853201-06262 SUPFORT SUB-ASSY 1.00 640.50 15.00 544.42 «
27 |8 553208-06121 SUPFORT SUB-ASSY,H0” . W 1.00|  93.20 15.00 19.22
R L ] o B P e a1 LT R TI] il s B qr T gt i o
| 1 bt or 10000 kt 1__--hl Prw Cortie Ferst ) b etdoy ety benefhis. (o ".Jl'lqr PPy L 1
Fior & on birhialf of Cuntmneet ‘s Shgnatim Change Summary Total
— "N . i Pless u-._-.,..l..m.,. g ol ymbigle Bl I
| shaksrhi Lsas
wbricationdTlald
= - .
— Amaunt Due
40448303
TOSECURITY GUAKD 4044303

DATE

PLEASE ALLOW THE UNDERMENTIONED TIME i{:" 2;" 2013
WVEHICLE TO LEAVE THE COMPANY PREMISES =
YVEMICL
EHIELENG w5698
SIGNATLIRE
CUSTOMER FOR BORNED MOTORS (SINGAPORE) PTE LTD

@ Bomeo Motors



& TOYOTA

%%tﬂ No : 196700086Z
feg No : MR-8500000-9

Dawnload "My Toyota 567

Account Detall

app on Playstore ar Appstore to access your ;ﬁ-;nh slg. nmt & mare!

Borneo Motors (SingapossuBte Ltd

Onlime Sevwice Boaking

. POy At AL L A
Toyota Bodycars Cantre
No. 2 Fandan Crescent

Singapore 128462
Tal no.: &631 1188

MSIG Insurance (Singapore) Pte Ltd
4 Shenton Way

TAccount Na

Customer Detafl
| 51000004 /ICCUAL i
| | Mr Tan Guan Cheng
[Bocument 60 Lakeside Drive

#21-01 SGX Centrs 2 | o #06-39
Singapore 068807 Singapore 648320
| Attni Motor Claime Dept [Bocument Date ]
| Mobile: 47545348
| 23/09/2019 |
Yirar Make Maodel Reg Cate Vieh Reg No Klameners WP Nop Order No/Remarks
15 JETEHT E4 ASVSIR 27/10/2015 SKW3569E 0 48877 50D/ SKW3S569E/ 21091
Chassis No Engine Nb Terms Serwice Englnesr Vehicle I Callected O
?IIIDEMIOOIOJHE GARPO53114 &0 Francis Cher T § -—f—f—— 0,00 —)-—f-—— 0.00
L | Cd Job/Parts Description Oty Linit Price st % Amount
28 9 467-07217 CLIP Al ~ 10,00 2.50 15,00 21.20 v
29 |0 53294-06420 DEFLECTOR, mmfl-/“_ 1.00 129.10 15.00 109.73
IED 1 3293-06420 DEFLECTOR, RADIATOR 3 1.00 129.10 15.00 109,73 |
31 |2 1150-06D50 HEADLAMP ASSY, LH l.‘,!"- 1.00 2821.10 15.00 2397.93 ":;
32 3 1110-06D50 HEADLAMP ASSY, RHE O 1.00 2821.10 15.00 2397.93
33 4 p08889-80102 COOLANT, SLLC&&E A~ 7 / 2.00 79.50 15.00 135.14
34 |5 5443-06A80 PLATE, LUGGAGE mm 2.00 45.60 | 15.00 77.52 +
35 |6 5771-06080 MOULDING, HOOD, FR {.ll-f 1.00 209.60 |15.00 178.16
36 |7 §51441-06260 COVER, ENGINE UNDER,dle” 1.00  145.20 15.00 123.42
37 |8 1442-06250 COVER, ENGINE UNDER, g, ~ 1.00  185.80  15.00 157.93
36 |9 67-07214 CLIP po- 7~ / 6.00 2.60 15.00 13.26
39 |0 E53851-06110 PAD, FR WHEEL OPENIN & M1S 7 X§be 1.00  53.60  15.00 45.56
40 1 1210-0D042 R/FRT FOG LAMP ASSY, " . gue 1.00 310.40 15.00 263.084
1
: |
Baarmiess Mizmoss s U o r||tr ﬂraﬂll_le'lﬁﬂmlm[m.l PILNEE
G monthsor 1000 tlrlrui_-ﬂr_:'_':r:ﬂ_mmmh:hﬁ |"I L:.‘I:!i!IL'-.'.-.l;.:Jh J‘l SQL.*
ﬂmm‘r e p“:tqurr = | Lﬁar—qr'znrmﬂ-ﬂh | Tatal 19, 780,34
ST HMH;;HHﬂQIWHUr gt | i "
fireld inmrovsd e 11,372.34 G=T 7.00% 1,3B4.62
|.J‘,,_,r oy 8,340.00 | |
" Lutritathend Flibid 68.00 0,00
s ﬂ.ﬂﬂ
- 0.00 | AmountD
S E— | - 21,164.96
L0044 304
TO SEC LRV GLARD 404#304
PLEASE ALLOW THE UNDERMENTIONED e 23/93/2029
VEHICLE TO LEAVE THE COMPANY PREMISES 17303
e o SIGNATURE .
CUSTOMER FOR BORNED MOTORS (SINGAPORE) PTELTD



V.

- =

@ TOYOTA

CoRegNo : 1967000862
GST Reg No : MR-8500000-9

ESTIMATE

Download *My Toyota 56™ app on Playstore or Appstore to access your Toyota ME account & mare!

Borneo Motors (Singapore) Pre Ltd
(nline Service Booking :

Bodycare Centoe
fo. 2 randan Crescent

singapora 128462
Tel no.: 6631 1188

Account Detall il Customer Dietall
51000004 fICCUAL o Saan g
MEIG Insurance (Sin ra] Fte Ltd an
Aithacton o~ 1 Ty 60 Lakeside Drive
#21-01 SGX Centrs 2 o #06-319
Singapacs DEEE0T Singapore E48320
Attn: Motor Claims Dept
! Document Date Mobile: 57545348
25/09/20159
|
iar Mo Madel Ritg Date el Reg No Kllometeis WIP Ng e Wo/Remarks
— |
15 JETEHT E& ASVS51R 27/10/2015 SKW3S569E 0 48933 SKW3IS69E
Chassis Wa Enging Na Ferms Serulee Englnest Vahiche In Collected On
MROSIDKS 100103645 EARPO53114 &0 Francis Cher T S —f=f—= 0.00 —/—/-— 0.00
L |Cd JubiFarts Description iy Unit Price Chfsc W ’ Amoun
== P . —
ija BE460-06270 CONDENSER AB:BT_&-’ 1.00| 194%.B0 |15.00 | 1657.33 "“’f_
2|2 53882-06140 SEAL, FR FENDER, RH Hd"f 1.00 75.30 (15.00 64.00
|
Bornea Motors la the only authorised workshop to maintisin yoor Toyota, Service wour Toyots sveny
G ot or 300000 s ubibchier comies first) to enjoy wasranty benefite Conditions apply, . |
Far & o hehall of Lustonies's Signature Chariige Somisary Tertal 1,721.33
Fleass acknmeladge recoipt of wehicke | Farrs 1,721.33 | GET 7.00% 120.49% |
Laturmet 0.00
Materals Q.00 | Le== .00 |
sl kb F sl 0.00
(it 0,00 — —
‘ Amount Due 1,841.82
FLLALE 1A DA LR Lol 3966014
T0 SECURITY GLARD 3966014

DATE 25/09/2019
PLEASE ALLOW THE UNDERMENTIONED TiME  15:23
VEHICLE 10 LEAVE THE COMPANY PREMISES,
VEHICLE NO SEW3IS569E
SIGNATURE
CUSTOMER FOR BORNED MOTORS (SINGAPORE) PTELTD

@ Bomeo Motors



@ TOYOTA

No : 196700086Z
%Pliglln 'HMW

Dmﬂuid “My Toyota SG" app on Playstore or Appstore to acess your Toyota ME account & more!

Akw e Lag
% & vl
TAX

2
Borneo Mators (Singapore) Pte Lt
Online Service Booking
‘qma Cantte
Wo. I Pandan Cresoeht
Singapore 128462
Tel no.: 6631 11B8

wl
il

HO OF REPAIR DAYS:8 days
AUTHORISED Ofi:
PLITE :I’Dl HGHEI

BY:RASUL (LKK)
_ SUPPLY m

umlm

REGAS AND ASSIST REPAIR.
BE-LABZ

um:m E!.n.ﬂf.’tm'_.. :

DRILL WLIWMLWMBHM
BE-MECH2 BRESET AND REFROGRAMME ECU.

BP-MECH2 BEMOVE AIR CON COMPONENTE TO

REMOVE ALL NECESSARY DAMAGED PARTS
TO REPLACE, REPATR, STRAIGHTEN FRT

BUMPER, BONNET, FRT 3UPPORT PANEL,

BOTH FRT FENDER AND AFFECTED PORTION

QF CAR.

Borneo Motors is the only authorised worlahop Lo maintam your Toyota. Senace your Toyota every
fmonthe or LODOO ke (ufvichamser cormes firat) tosnjoy verranty benedity. Copeittons apply

Account No
S1000004 FICCUAL B ITR T RATTT
ME1G Insurance [Singspore) Pte Ltd n; :.::um Drr:l.::
#21-01 SGX Centre 2 38042652 Singapors 648320
Singapore DGEROT
PEERT SRS adim It Document Date Mobile: 97545348
17/10/201%
Yigar Make Maodsl Reg Date Veh Heg No Hilometars WIP Ne Order No/Remarks
15 JETEHT E4 ASVS1R 2771072015 SKW3ISGY9E 1197648 48877 S0D/SKWASG9E/ 21001
Chussis Na Engine No Terms Service Engineer Vehicle In Collected On
HROS530DR5100103645 GARPO53114 &0 Francis Cher T & 16/10/2015 16.39 16/10/2019 16.3°¢
L | Ca Job/Parts Description Oty Undt Price Disc % Amounit
TE |BP-3IHDRY = SUNDRLIES . 50.0¢
POLICY NO.:AZ30989%45 ACC DATE:Z21.09.19
TOW IN ;} 22.09.19 ENCESS:§T00
DATE-IM: DATE SURVEY:24.0%.19%

2880.0C

Foor & om behall of
Bornea Motors

Castomer s Shgnature

Chanije Summiny

Total

Plesas a knowlidpe recipt of vehlds

Amount Due

FLEASE MAIL YOUR CHEQUE TO Z PANDAH CRESCENT, LEVEL 10 INCHCAPE CENTRE, SINGAPCRE 1EB1eRE3=23i

PFLEASE TIAR MLDS PERFORATED LnE

PLEASE ALLOW THE UNDERMENTIONED
VEHICLE TO LEAVE THE COMPANY PREMISES.
VEHICLE ND SKW3569E

CUSTOMER

17/10/2019
07:34

NATF
TIME

4116335i

SIGNATURE
FOR BORNED MOTORS (SINGAPORE) FTELTD

@ Bomeo Moto



& TOYOTA

CoRegNo  : 196700086Z
GSTRegNo : MR-8500000-9

Download *My Toyota SG” app on Playstore or Appstore 1o access your Toyota MEaccount & more!

TAX INVOICE

Borneo Motars (Singapore) Pte Lt
Opfine Service Booking |

Fh centce
MWo. I Fandan Crescent

Singapors 128442
Tel no.: 6631 11e8

Account No
Account Detall ! Customer Detail
51000004 /ICCUAL —— ke
MS1G Insucancs (Singapoce) Pte Ltd HE Tan Gua
A._Shanton Way Document No :gﬁf‘a:'““ brive
121-01 Centre 2 38042652 Singapore 648320
Singapore 068007
R i R [Document Date Mobiler 97545348
17/10/2019
Year Make Modal Reg Date Veh Reg No Kilometers WIF No Ovder No/Remarks
15 JETEHT E4 ASVS51R  27/10/2015% SKW3S69E 119768 486877 HOD/SKW3569E/21091
Chassis No Engine No Terms Service Enginesr Vehicle In Collected On
MROSIDKS100103645 GARPOE3114 &0 Francis Cher T S 16/10/2019 16.39 16/10/2019 16.3%
L | Ccd JobfParts Description iy Linit Price Disc % Amount
B L 4 N DAMAGED AFFECTED » 2360.0C
3 w« FORTION OF CAR.
e [ AW | ERE ¢ 0 Excess element of insurance repalr to be 88 =700.0C
paidby che insured party
11({ 1 |852119-0X914 COVER, FR BUMPER L/C 1.00 15.00 507.3¢
12| 2 |852611-06420 1.00 15.00 87.135
13 3 1,00 733,30/ 15,00 623.3¢
BOIE B 300 S 70E6100( B 665
£A5) 5 B0 4682705115, 00 . 134,58
$ie| s 100k e £:15.00 :
1808 : 5 oa- TG0
19| 9 (553811-061B60 FENDER SUB-ASSY,RH 1.00 15.00
20| 0 |853381-06140 SELA, HOOD 1. 00 15.00
21| 1 |853510-06Z41 LOCK ASSY, BOOD 1.00 15.00
2Z| 2 |853201-06Z262 SUPPORT SUB-ASSY 1 15.00
23| 3 TI0467-07217 CLIP 10,00 15.00
24| 4 |553294-06420 DEFLECTOR, RADIATOR 1.00 15,00 109.72
25| 5 (881150-06D50 HEADLAMP ASSY, LH 1.00 15.00 2397.9:
26| & |881110-06D50 BEADLAMP ASSY, RH iz 2821.10| 15.00 2397.9:
Borneo Motors s the only suthorised workahop to msintain your Toyota Sendoe your Towots every
&manths or 10,000 km {whichever comes first) to enjoy warranty benefte. Condtiora appby
For & on behalf of Custuemer's Signature Changs Summiany Total
Fipase scknowtedge eceipt of vehicle | Parm
Labour
Matnrials Less
Lubrication/Fild
Othen
Amount Due
PLEASE MAIL YOUR CHEQUE TO 2 PANDAN CRESCENT, LEVEL 10 INCHCAPE CENTRE, SINGAPORE 124653 3:
PUASTEARMINGITOORATIDLE =~ 2 - L e T
TO SECURITY GUARD 411633.
pate  17/10/201%
PLEASE ALLOW THE UNDERMENTIONED TME D7:34
VEHICLE TO LEAVE THE COMFANY PREMISES.
nasio  SeSER @ Bomeo Moto
SIGNATURE
CUSTOMER FOR BORNED MOTORS (SINGAPORE) PTELTD ncheopes



& TOYOTA

CoRegNo : 1967000862
GSTRegNo : MR-8500000-9

TAX INVOICE

Jaf3
Borneo Motors Einm:: Pte Lt
Online Service Booking :
B centee

Ho. 2 Pandan Crcescent
Singapore 120462

Download *My Toyata SG™ app on Playsttire or Appstore to access your Toyota ME account & more! Tel no.: 6631 1188 o
Account No
Account Detail Custamer Detail
i 51000004 /ICCUAL
~ MSIG Insurance (Singapore) Pte Ltd 60 Lakeside Deive
#21-01 SGX Centre 2 8042652 Singapore &40320
Singapare 0ERR0T
Attn: Motor Claims Dept — ot des ST54E3E0
17/10/2019
Year Make Mpdel Reg Date Veh Reg No Kilometers WP Mo Ordier No/Rerarks
15 JETEHT E4 ASVS51R 27/10/2015% SKW3569E 119768 48877 50D/ SEW3569E/21091°
Chassis No Engine No Terms Service Engineer Vehicle In Collected On
HROSIDHS100103645 GARPO53114 &0 Francis Cher T § 16/10/201%9 16.39% 16/10/2015% 16.39
L |\Cd JabfParts Description Oty Unit Price Disc % Aot
ZT[ 7 |[5UEEET-BOI0Z  GOGLANT, SLLCER& 2.00 T5.50] 15.00] B A: L I |
| 28| 8 |575443-06A80 PLATE, LUGGAGE COMPT Z.gg 45.60| 15.00 1752
29| 5 |575771-06080 MOULDING, HOOD, FR 1.0 _2_159.5& 15.00 178.16
30|'0 |551441-06260 1.00 145.20| 15.00 123.42
31| 1 [851442-06250 1.00 185.60| 15.00 157.93
32)-2 TNIET-U?E].*I 6. 00 2.60| 15.00 13.26
33| 3 |588460-06270 1,00 1949.50] 15.00 1657.33
| 347:3; '552338=06170:: B0 kiﬂ T
i35 -'-‘"‘%5:32“‘-'5.5.-“?... 1.00
£36) 6 |s4is82-0G6140:: 200
37070 {roesa1ne1zn | gt
Bornes Mators i the onky suthorised workshop to makstain your Toyots Sendoe your Togots eery Lo [k
& months or 10,000 km {whichawes comes fiesf) to enjoy warranty benefite. Conditions apply Sl
Fur & o selalf of Cust 5 Sagnature Change Sammary Total 17, 986. 64
Please schnowledge recelpt of vohicle | Parts 12,228.64 | GsT 7.00% 1,259, 08
Labour G, 390.00
Haterials 68,00 | Less 9.on
Lubricationy/Fluid 0,00
Others 0.00
Amount Due 19,245.70
PLEASE MATL YOUR CHEQUE TO 2 PANDAN CRESCENT, LEVEL 10 INCHCAPE CENTRE, SINGAPORE 1816334
_ PLEASE TEARMDNG PERTORATED | NE .
1O SECURITY GUARD 411633
pate  17/10/2018%
PLEASE ALLOW THE UNDERMENTIONED nmMg  07:34
VEHICLE TO LEAVE THE COMPANY PREMISES.
B @ Bomeo Moio
SIGNATURE
CUSTOMER FOR BORNED MOTORS (SINGAPORE) PTELTD rehoaps



. Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 24 October 2019 8:40 AM
To: Francis Cher TCBC: Rasul (LKKAuto)
Cc SUR

Subject: RE: SKW3569E FINAL BILL

Dear Francis,
Confirmed amount $18.686.64 before excess $700 and GST
Repair days: 8 days

Kindly send Final invoice and all supporting documents directly to MSIG INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-—-Original Message-—

From: Francis Cher TCBC <francis.cher@barneomotors.com.sg>
Sent: Tuesday, 22 October 2019 12:32 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject: SKW3569E FINAL BILL

Hi. Rasul

Final Bill

Regards

Francis Cher

—-Qriginal Message—

From: Francis Cher TCBC

Sent: Tuesday, October 22, 2019 12:12 PM
To: rasul@lkkauto.com

Cc: Admin-D (LKKAuto)

Subject: FW: Scan Data from FX-2F43FF

Hi. Rasul

Attached the above vehicle final bill for you to finalize,



Regards

Francis Cher

——--Original Message--—-

From: francis.cher@borneomotors.com.sg [mailto:francis.cher@borneomotors.com.sg]
Sent: Tuesday, October 22, 2019 12:07 PM

To: Francis Cher TCBC

Subject: Scan Data from FX-2FA3FF

Sent by: [francis.cher@borneomotors.com.sg)
Number of Images: 3
Attachment File Type: PDF

Device Name: ApeosPort-VI C3371
Device Location:

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally
privileged and confidential. If you are not the intended recipient, please be advised that you have received this e-
mail in error and that any use, dissemination, distribution, printing or copying of this communication is unauthorized
and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail
immediately. E-mail transmissions cannot be guaranteed to be secure or error-free as information could be
intercepted, corrupted, lost, destroyed, delayed or incomplete, or could contain viruses. We therefore do not accept
liability for any errors or omissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you are advised to carry out your own virus checks and confirm the accuracy of the contents of this e-mail before
relying on it for any purpose.



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

[CLAIM SUBFOLDER TRACKING '

| Case Histifisd Est Submitted | Adj .&h:qntﬂ _]Eﬂm | Ad] Submitted Irs Auth'ed Status |
UL i | 3
| e |MSep2019 eI ssaseaees S310,606.64 Rendiey Soe Surudy
. HHM‘HI Eﬂlﬂhm-u] View Rpt cmm] |

Claim Detalls

CLAIM SUBFOLDER DETAILS || Created by insurer]
Ingured: |TAN GUAN CHENG, 10: S1114130G, Tel +6557545348, Emai: NOEMAIL -
wehicle Reg. | . |21/09/2019 20:00 - :59
No.: SKW3589E Pty ol Laski [46 Months and 25 Days From LTA Heg Date (Man ¥r}]
1 . Folicy/Cover | AJZO0SES4SAT2 (Comprehensive)
| Clsem Type: |OD / 606650 N Nots No: | Coverage: 27/10/201B - 26/10/2019
—— [Excess.  |S4700.00 I
Repairer: Barneo Motors (S) Pte Ltd (Pandan) 1 Pandan Crescenl. 128463 West Coast - Tel: 66311857
rn'x:r"" MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel +65 BEZT 7886 ... [Handied by Ner Azian Binte Noordin - 6594 2558]

| Adjuster: LKK Auto Consultants Pre Ltd (HQ) - Tel: 6256-3561 ., [Handled by MOHD RASUL] ... [Final Rpt due 24/10/2019]
| diom TAN GUAM CHENG (64 / Male) , MRIC: S1114130G, Tel: +6597545348 Emiil: NOEMAIL

.hm.ﬂ'._ Car . Manusl assigned to LEK vie email on 24009719 Survey & revert. Please contact us ASAP I you cannol sitend this assignmaent.

ASSOCIATED MAIL RECEIVED wiew &l | _ Compose Case Mad |

'+ MSIG_SG [23/10/2015)° Alert - Adj Mandate Approved (S$18686.64) - SKWI5G9E - Claim Handler: Nor Azian ...
s MSIG_5G (26/09/2019): Alert - Ad] Mandate Approved (S318588.63) - SKWISE9E - Claim Handler: Mor Axian ...
o MEIG_SG [24/00/2019); Alert - Adj Mandate Approved (S518867.30) - SKWISESE - Claim Handier: Nor Azxlan ...

ALL ASSOCIATED TASKS= view All | Search Tasks | Create ew Task | Comptese |
Dus Date  Priority Type  Task Group Subject  Handler Assigred By Completed On Created On ~ Done®

| No results

|

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 30/10/2019



Merimen e-Claims

Claim Documents

*SKW3I569E (606650)
oD
Sep 21 2019 8:00PM
[TAN GUAN CHENG]
Borneo Motors (S) Pte Ltd

Page | of 4

mmlwm|whm| View Views o Bicswaer] =
| Aspwssment Reports R
[Wa_|Finaiized On Borneo Motors (S) Pte Ltd (Pandan) Thumbnail | Print
1 2309/19 1445 | Accident Statement @ | Lo M
[No_| Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |34/09/19 1720 | Adjuster Immediate Advice g Lond HTM
7 2609719 09:00 | Adjuster Immediate Advics | Losg HTM
3231019 14:37 | Adjuster Immediate Advice [« BT
Photos/Images |3 per page [ | [ ¥
Mo | Finalized On Borneo Motars (5) Pte Ltd (Pandan) Thumbeail| Print
1 230919 1acan | OCSEE PR ] 0 wedrs || B
N Tl o R 0 [ uirs | @
1 |23/09/10 14:48 m — O odwc | &
4 [230eneiaan  |Rocaent PRt o O s | B
5 |2309/19 144 | ReCaemE PO o 0 wars
6 (20910 1aan e O o O wars | B
7 [2/0919 1ean | NESAEREPRON e B Q| toaaws | HA |
B |23/09/19 1448 mm _ 0 v
5 |23/09/19 14:48 mm — 0 dwc | &
Ne | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |25/09718 10-43 General View 0D oedwc B
1 |35/09/19 1041 | General View O src A
1 |25/09/19 10:47 | General View @O wuws | ¥
4 |25/05/1010:4] | General View @0 oy | H
5 |25/D9/19 10:43 General View D | leadirc | A
& |25/09/1210:41 | General View 0 tearc | H
7 |25/09/19 10:41 | Ganaral View Q| v &
B |25/09/10 10:4] | General View @ | e | A
8 | 25/09/19 10:43 Genaral View D | tosars | B4
10 |25/08/19 1041 | General View _g Load 3G | BA
11 | 25/09/18 10:43 General View 0| weaws | A
12 |25/06/19 10:4) | General View ﬁ Load 3PG | BA
13 | 25/09/19 10:43 | General View O wawrs | B
14 |25/09/19 10:43 | Genaral View O weaws | A
15 | 25/08/19 1041 | Genaral View 0| weiws | A
16 |25/09/10 10:4) | General View B S Q| wurws | B2
17 | 25/09/19 10143 Genaral View B wedwsc | A
18 |25/09/19 10:4] | Genersl View N O wars | 2
19 |25/08/1910:43 | General View 0 wuaws W
30 |38/08/19 10:41 General View 0| wedws | A
21 | 25/09/18 10:43 General View 0 edws | B
22 |25/05/19 1041 | General View - O | wawc | B
23 |35/09/1910:43 | General View a @ wews | B
24 |25/09/19 10:43 | Genaral View 0 weaws | A
35 |25/09/19 10:43 | Geners) View O wews | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 30/10/2019



Merimen e-Claims

Page 2 of 4

Assessment Reperts [1perpage  [v]| &
No | Fmalaed On Bormeo Matars (5) Pte Ltd {Pandan) | Thumbnall | Print
26 [I5/00/1% 1043 | General View o a l Lend 3G | A
27 |25/09/1910:43 | Genersl View B @ edvc B
I8 |25/09/19 10:43 | Geners! View QO s B
29 |25/08/19 1042 | Ganeral View € icad PG H._.@_l
30 | 25/09/19 10:43 | Genersl View 0 | e | B |
31 |25/09/19 1043 | General View O oG | B
32 |25/09/1910:43 | General View . © | Ledvs | B |
133 | 25/0%19 10:43 | Genaral View B! wxies | B
134 |25/08/19 10143 | General View @ | wadws | @A
135 | 25/09/19 10:43 | General View 0| wadc M
36 |25/09/16 10:4 | General View 0| Loadiec | B4
37 | 25/0%/15 10:41 | General View D | eearc | M
I8 | 25/09/1% 10:41 | General View 0| adwc | A
30 (250919 10:4] | General View - n‘ Lowd G | BA
40 | 25/08/1910:41 | Genersl View 0| waws M
41 |2%509719 1041 General View 0| weaws | A
42 |25/09/19 10:4] General View 0| cadiec | &
43 |25/09/19 10:41 General View 0 waw: | A
&4 |25)09/1% 10:42 General View 0| v | A
45 |25/08/19 10:41 General View 0 | wesrc | M
46 |25/09/15 10:4) | General View 0| teadc | &
47 |25/09/19 10:43 General View 0| lcaaic | &
a8 |25/09/19 10:41 | Genersl View Q| xrwc &
49 |25/09/19 10:41 | General View B eiws | &
50 |25/09/19 10:41 | General View © | 1o0aws | &4
50 |25/09/19 10:4] | General View 0| Ladirs | W
53 |25/09/18 1043 | General View 0| eaawc | A
53 |25/09/19 10:41 | Genarsl View - O swc &
54 |25/09/15 10:41 | General View 0 cesws | B
S5 |25/09/19 10:41 | Genersl View @ waws | &
6 |25/09/19 10:41 | General View @ | Losawa | @
57 |25/09/1% 10:41 | General View 0| esawe | H
58 |25/09/1% 10:41 | Genersl View 0| weawc | A
59 |25/09/19 10:41 | Genersl View 0| s | A
B0 |25/09/19 1041 | General View ' _ﬂ_ Load G | M
BL |25/09/10 1047 | Genersl View o 0| ladirs | 9
62 |25/09/1% 10:4] | General View 0| esawe | A
63 |25/09/1% 10:41 | Genersl View i | Loat e &
64 |25/09/19 10:43 General View ﬁ Load WG | B
65 |25/09/19 10:43 | General View 0 | leadirc | W
E6 |25/09/19 10:41 | Geners] View 0 losdwc | &
§7 |25/09/1910:41 | General View O ewc | &
68 |25/09/19 10:41 | Genersl View 0 | e |
§9 |25/09/19 10:43 General View ) | ioad G T
70 |25/09/19 10:41 | General View 0| waws | A
71 |25/09/15 10:47 | General View 0| lwdwrs | 4
72 | 25/09/1% 10:41 General View ﬂ-_ Losd G | B
73 |25/09/1% 10:43 General View 0 e | A
74 |25/0919 1041 | Genersl View 0 | Load G ﬁ_
75 |25/09/15 10:43 | General View 0 | loaws | M
76 |25/09/19 10:43 General View B O losdws | B
77 |25/06/19 10:43 General View 0 | toaawc | 4
78 |35/09/1910:41 | General View 0 ledws | &
79 |25/09/19 10:47 | General View 0 esws | &
B0 |25/09/19 10141 | Geners! View S 0! weawc | B
BY [25/06/1% 10:47 | General View 0| cadwc | A
https://singapore. menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 30/10/2019



Merimen e-Claims Page 30f 4

Assessment Reports M )
No_|Firalized On [Barnes Motors () Ple Ltd (Panidan) [ [Thumbnail | print
B2 |25/09/19 10:41  |General View | @ | meaws | A
|81 |26/09/1908:47 | Relnspection Phate 0| tedws | A
B4 |26/0%/1% 08:47 | Relnspection Photo 0! waws | A
§5 | 26/09/1908:47  Reinspection Photo O ovs | B
B6 |26/09/15 08:47 | Reinspection Photo B O wars M
A7 |26/09/1% 08:47 | Relnspection Phota | @ | oadrs | A
BB | 26/09/19 08:47 | Relnspection Photo || leadirc
86 |20/09/1908:47 | Reinspection Photo '@ | oedwrs W@
90 | 26/09/19 08:47 | Reinspection Photo (@ | lcadis WA
91 |26/09/1908:47 | Relnspection Phete - Q| wuars 4
92 |26/0%/10 08:47 | Relnspection Phote - 0| wws | B
91 |26/00/1608:47 | Relnspection Photo @ | eodiec | M
94 36/09/1908:47 | Reinspection Phote QO | lLaare | M
95 |26/09/1908:47 | Reinspection Photo N O | codws | A
| Documentation o [1gerpace [v] A
No_ | Fimalized On MSIG Insurance [Singapore) Pre, Ltd. (HG) Thumbaall | Print
t | 24/09/19 16:27 | COE f PARF Value Load PDF
2 |24/09/19 16:31 | Valid DL Load POF
3 |24/0919 16:31 | Valid Rosd Tax Load POF
4 | 24/05/19 1631 Reguest for survey frm Bomeo Motors — Load POF
5 |24/09/10 16:34 Survey sasigned to LKK Load POF
Ne | Finalized On MSIG Insurance (Singapore) Pte. Lid. (Internal Surveyor) Thumbrnail | Print
1 |24/09/19 17:0] Survey Request - Manual Assigned Load POF
No | RelabolfReorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 | 26/09/1909:14 SUPPLEMENTARY g Load POF
2 | 30/10/19 §0: 14 | Supplementary 2 Load POF
Linked Accident Report Documents
View
Assessment Reports S B [tperpage  [v] &
N | Finalzed On | Borneo Motors (5) Pte Ltd {Pandan) —— | Thumbnail | Print
1 |23/09/19 1445 | Accident Statement B | @ | LosauTm
Photos/Images Sperpege V] 2
Ne | Finslieed On Borneo Motors (5] Pte Ltd (Pandan) Thumbnail | Print
1 |23/09/19 14:48 | Accident Photo )| coawc | A
2 |23/09/19 14:48 | Accident Photo 0| toadiec | A
3 |22/0%19 14:48 | Accident Phote 0| wadwc | A
4 |23/09/19 1448 | Accident Photo 0| s | B
5 |23/09/19 14148 | Accident Photo Q| waaws | A
6 |23/D9/19 14:48  Accident Photo 0| weaws | A
7 |23/09/19 14:48 | Accldent Phato 0| eaawc | A
B | 23/09/19 14:48 | Accident Photo 0 | loaawc | B
9 |23/09/19 19:48 | Accident Phato 0| waars | A
Documeantation 1 per page !:.I )
No | Finalized Cn Borneo Motors (5] Pte Led (Pandan ) Thumbnall | Print
1 23/09/19 14:47 | Shetch Plan 0| toadivs | A
2 |2v00/19 14:47 | Skatch Plan #2 0| loadic | KA
1 |2upen91e4s |01 0 | LosdTiF
4 |23/09/19 14:48 | POLICE REPORT Load TIF
§ |33/09/19 14:48 | POLICE REPORT Load TIF
6 | Z3/09/19 1498 | POLICE REPORT 0| dTr |
7 |Z3/09/19 14:48 Identification Card 0| weaws | A

Documents Checklist

| DOCUMENTS CHECKLIST

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 30/10/2019



Merimen e-Claims Page 4 of 4

neant | sm]m[!

There are no document checklists confgured,

Our Checklist Remarks - LEKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Ul‘hl'llﬂh'lq'lnll.lrllr
Bioin Hemdris s peivdle anEEl you shos 4 19 ories peries.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 30/10/2019



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd icoreg e 1ss07108m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid.

Our File No: CS/MSG18018808/R1VD3E2Z

4 Shenlon Way, #21-01 SGX Centre 2

‘Singapore 068807 Date: 3oMor2018
REFERENCE
Insured/Claimant: TAN GUAN CHENG Policy No: A20008045AT2
Date of Loss: 21092019 Mature of Claim oD Claim No.  B06650
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKW3569E
Make & Modal: TOYOTA CAMRY, 2.0 (A) Engine No: BARP053114
Reg. Date: 2711072015 (Man. Year: 2015) Chassis No: MROS53DK5100103645
Colour: Grey Odometer 118767 km
Engine Capacity: 1808 cc
Market Value/New Car  5580,000.00
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Conditian:
CONDITION OF TYRES
Frant Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Michelin 6 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 6 mm
The above walues represent the remainihg fyre freads depth
COSTOFCLAIMS Repairer's  Adjuster's  Difference  Diff %)
Parts 13,466 34 12.546.64 218.70 6.83
Miscellaneous llems 0.00 0.00 0.00
Labour 8,040.00 8,140.00 1,800.00 2383
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 21,506.34 18,686.64 2,819.70 1311
- Excess (5§) 700.00 700.00 0.00 0.00
(5$) 20,806.34 17.086.64 2,818.70 13.55
+ GST 7.00/7.00% (S$) 1,456 44 1,259.06 1597.38 13.55
Mett Amount [S5) 22,262.78 19,245.70 3,017.08 13.55
INSPECTION
Date of Assignment: 24/09/2019
Date Inspected. 24/08/20189 Inspected At Borneo Molors (5) Pte Lid (Pandan)

2 Pandan Crescent
Singapore 128462

Estimated Penod of Repar; B.0 days

Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE This repor! rpresents our findings af the tims and place of inspection stated herein. Such inspection has heen carmed oul fo the best of our

knowledge and abilly but any other kaluily under any other circurmstances is hersby erpressly excluded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 30/10/2019



Adjuster Repont Page 2 0t 3
REPAIR DETAILS

Reference

[Part Source: MRM-SG Version: 1.0 (Last Synchronised: 30 Oct 2018)

|Parts: 143 TOYOTA CAMRY 2.0 (A) (Catalogue:Merimen Singapore 1.0)

\Labour: Repairar's {Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SKW3SE9E)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last eslimate page |

Further Info: Items/values not in reference catalogue are prefived with an astensk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *SUNDRIES MNecessary 100.00FS *50.00FS
2 1 *REGN PLATE (PO# ) (FRT WITH CASING) Bent B8.00FS “68.00 FS
3 2 *SETS SEALANT Necessary 200.00FS  "200.00FS
4 *COVER, FR BUMPER LIC Deformed 507.36FS  *507.38FS
5 1 *ABSORBER, FR BUMPER Cracked BY12FS *B7.12F5S
B 1 *REINFORCEMENT, FR Serviceable 338.57F5 *-FS
T 1 *GRILLE SUB-ASSY, RAD Cracked 623.30F5  *B23.30FS
B 1 *BRACKET, FR BUMPER E MNecessary B6.59F5 *68.58FS
9 1 *RETAINER, FR BUMPER L Serviceabile B5.34F5S ~F5
0 1 *RETAINER, FR BUMPER R Necessary B5.34FS ‘BS.34FS
1n 2 *‘CLIP Not Necessary 662FS " FS
12 1 *COVER, FR BUMPER, LW Cul a4 59FS *34 58FS
13 9 *GRILLE SUB-ASSY, RAD Cracked 510.42F5  *51042FS
14 1 *HOOD SUB-ASSY Benl 1,255.70FS *1,255.70FS
15 1 *SHIELD SUB-ASSY, FEN Deformed 17263FS  *172B3FS
B 1 *FENDER SUB-ASSY, RH Bent T31.76FS *T31.76FS
17 8 ‘CLIP Nol Necessary 18.04FS *.F5
18 1 *SELA, HOOD Necessary 75.22FS *T5.22FS
19 1 *LOCK ASSY, HOOD Bent 114 75FS  "11475FS
20 1 *SUPPORT SUB-ASSY Benl 544 42F8  "H4442FS
21 1 *SUPPORT SUB-ASSY, HO Bent T8.22FS *T922FS
2 10 *CLIP Mecessary 21.20FS *21.20FS
23 1 *DEFLECTOR, RADIATOR Deformed 108.73F5  *109.73FS
24 1 *DEFLECTOR, RADIATOR Serviceable 108.73FS *.FS
25 1 *"HEADLAMP ASSY, LH Cracked 2,397 93FS 2367 93FS
26 1 *"HEADLAMP ASSY, RH Cracked 2,387 93FS *2397.93FS5
2r 2 *COOLANT, SLLCAES Necessary 13514FS  "135.14FS
28 2 *PLATE, LUGGAGE COMPT Mecessary T7.52FS *TT.52FS
28 1 “MOULDING, HOOD, FR Cracked 178.16FS  *17B.1BFS
30 1 *COVER, ENGINE UNDER Deformed 12342FS  *123.42FS
31 1 *COVER, ENGINE UNDER Deformed 157 93Fs *15793F5
32 B *CLIP Mecessary 13.26FS *13.26FS
a1 *PAD, FR WHEEL OPENIN Serviceable 4556FS *.FS
M1 *R/IFRT FOG LAMP ASSY Serviceable 263.84FS *-F5
s 1 *CONDENSER ASSY Benl 1.6587.33FS *1.657.33FS
B/ *SEAL, FR FENDER, RH Bent B4 00FS *64.00F5
37 1 *CUSHION Necessary 4 BTFS *4 BTFS
F=Franchise part. S=Spchatt

Total Parts (S5) 13,466.34 12,546.64

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 30/1022019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous ltems selected.

Recommended Labour

Page 3 of 3

Ne Particulars Lab.Type Repairer's Amount
Labour llems
1 REPLACE AND REFOCUS HEADLAMP New 180.00 180.00
2 DRILL HOLE TO INSTALL FRT BUMPER SENSOR New 180.00 180.00
3 RESET AND REFROGRAMME ECU New 180.00 180.00
4 REMOVE AIR CON COMPONENTS TO REGAS AND New 380.00 360.00
ASSIST REPAIR
5 REMOVE ALL NECESSARY DAMAGED PARTS TO New 3,600.00 2.880.00
REPLACE, REPAIR, STRAIGHTEN FRT BUMPER,
BONMNET, FRT SUPPORT PANEL, BOTH FRT FENDER
AND AFFECTED PORTION OF CAR
£  SPRAY PAINT ON DAMAGED AFFECTED PORTION OF Mew 3,540.00 2.380.00
CAR
Gross Labour Cost (55) B,040.00 6,140.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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