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Nivitha (LKK Auto)

From: LEW JENNY <jennylew@uoi.comsg>
Sent: Wednesday, 25 September 2019 11:26 AM
To: Candy Kong; SUR; assignments

Subject: RE: ARRANGE FOR SURVEY SHD320K
Attachments: img-925091035-0001.zip

WITHOUT PREJUDICE

Dear Candy,

We will arrange LKK as SJE as agreed.

Dear Shiau Chan,
Please arrange to survey the vehicle at Transcab.

Warmest Regards

Jenny Lew

Claims Division

United Overseas Insurance Limited

3 Anson Road, #28-01 Springleaf Tower, Singapore 079909 Main . (65) 6222 7733 | DID . (65) 6490 9329 | Fax. (65)
6327 3869 | Email . jennylew@uoi,com.sg

UoB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If
you are not the intended recipient, please delete all copies of this email from your computer system. As the integrity
of this message cannot be guaranteed, neither UOB nor any entity in the UOB Group shall be responsible for the
contents. Any opinion in this email may not necessarily represent the opinion of UOB or any entity in the UOB
Group.

—-Qriginal Message----

From: Candy Kong [mailto:candy. kong@transcab.com.sg]
Sent: Wednesday, 25 September, 2019 11:11 AM

To: LEW JENNY <jennylew@uoi.com.sg>

Subject: ARRANGE FOR SURVEY SHD320K

Hi Jenny
Kindly assign to LKK AUTO CONSULTANTS PTE LTD TO SURVEY
Thks & Rdgs

Candy Kong
Claims Service Assistant

This message is confidential. It may also be privileged or otherwise
protected by work product immunity or other legal rules. |f you have



received it by mistake, please let us know by e-mail reply and delete it

from your system; you may not copy this message or disclose its contents to
anyone. Please send us by fax any message containing deadlines as incoming
e-mails are not screened for response deadlines. The integrity and security
of this message cannot be guaranteed on the Internet

——-Original Message—--

From: LEW JENNY [mailto:jennylew@uoi.com.sg]
Sent: Wednesday, 25 September, 2019 10:56 AM
To: Candy Kong <candy kong@transcab.com.sg>
Subject: RE: ARRANGE FOR SURVEY SHD320K

WITHOUT PREJUDICE
Dear Candy,

Pursuant to the amended Pre-action Protocol for Non-Injury Motor Accident
(NIMA), we enclose a list of our Surveyors, for your attention.

In this case, we propose to appoint M/s Autoprobe Consultants.

Please revert to the undersigned within two (2) working days whether you
have any objections to the appaointment of any of our Surveyors, failing
which we shall proceed to carry out the survey of your client's vehicle by
our appointed Surveyors.

We reserve all our rights in this matter.
Thank You.

Warmest Regards

lenny Lew

Claims Division

United Dverseas Insurance Limited

3 Anson Road, #28-01 Springleaf Tower, Singapore 079909 Main . (65) 6222
7733 | DID . (65) 64909329 | Fax. (65) 6327 3869 | Email.
lennylew@uoi.com.sg

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat
the information as confidential and not misuse, copy, disclose, distribute

or retain the information in any way that amounts to a breach of
confidentiality. If you are not the intended recipient, please delete all

copies of this email from your computer system, As the integrity of this
message cannot be guaranteed, neither UOB nor any entity in the UOB Group
shall be responsible for the contents. Any opinion in this email may not
necessarily represent the opinion of UOB or any entity in the UOB Group.

—-0Original Message--—

From: Candy Kong [mailto:candy.kong@transcab.com.sg)
Sent: Wednesday, 25 September, 2019 9:14 AM

To: LEW JENNY <jennylew@uol.com.sg>

Subject: ARRANGE FOR SURVEY SHD320K

Dear all,



Please arrange for survey as below :
GBC9741X - 20.09.2019 AT 1555Hrs - SHD320K

Lunch time: 12pm - 1pm.
Kindly pls dun arrange survey during lunch time.

"We Agree to let your In-house surveyor assess/ survey our vehicle with
estimate."”

Thks & Rdgs
Candy Kong
Claims Service Assistant

This message is confidential, It may also be privileged or otherwise
protected by work product immunity or other legal rules. If you have
received it by mistake, please let us know by e-mail reply and delete it

from your system; you may not copy this message or disclose its contents to
anyone. Please send us by fax any message containing deadlines as incoming
e-mails are not screened for response deadlines. The integrity and security
of this message cannot be guaranteed on the Internet

This email has been checked for viruses by AVG,
https://www.avg.com



Denise Tay (LKKAuto)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Thursday, 26 September 2019 4:32 PM

To: Denise Tay (LEKAuto)

Subject: FW: SHD 320K / TP / DOA: 20/9/2019 -- AAD1909-191
Attachments: ESTIMATE.pdf

Dear Denise

Amount confirmed 5 6,300 [before G5T).

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6803 1265 Ext.308

#** plagce be reminded that all cloims correspondence to be send to clams@transcab.com.sg

TRANS-CAB SERVICES PTELTD
RAN No. 2 Ang Mo Kio Street 63, Singapore 565111
— Main Line: (&5) 4287 &&6é6 Fax Line: (65) 6287 7764
ca Website: www ranscab.com.sg
This mescade if .||I|-11 atial. [t may alto be privikeged or otherwise ProtEcied DY work proauct mmmunity or oliter Lga) rules. |
MAve MReECSIvE t by mistake, please et us know by e-mall reply and delete It ¥ rAyaleim: ! ol ths
= e | tents 1o anyone. Please sand Us by fax any message containing deadlngs a5 incorming & alls are Not SCrosnise
fiw recremse deadljines, The intsarity and securty af this ge cannot be guarant=ad an the InfEmar

From: Denise Tay (LKKAuto) [mallto:denisetay@lkkauto.com]
Sent: Thursday, 26 September, 2019 1:38 PM

To: Ng Wal Yin <waiyin.ng@transcab.com.sg>

Subject: SHD 320K / TP / DOA: 20/9/2019

Dear Wai Yin.
Lump Sum 56300, 3 Days

Please check and confirm

Best Regards,

Denise Tay | Case Handler

LEK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall: sur@kkauto com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933]




Denise Taz il.l{luluutn!

From: LEW JENNY <jennylew@uoi.comsg>

Sent: Thursday, 3 October 2019 4:29 PM

To: Denise Tay (LKKAuto); Admin-D (LKKAuto); assignments
Cc SUR

Subject: RE: ARRANGE FOR SURVEY SHD320K

Dear Denise,

M11D08301910

Warmest Regards

Jenny Lew

Claims Division

United Overseas Insurance Limited

3 Anson Road, #28-01 Springleaf Tower, Singapore 079909 Main . (65) 6222 7733 | DID . (65) 6490 9329 | Fax . (65)
6327 3869 | Email . jennylew@uoi.com.sg

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If
you are not the intended recipient, please delete all coples of this email from your computer system. As the integrity
of this message cannot be guaranteed, neither UOB nor any entity in the UOB Group shall be responsible for the
contents. Any opinion in this email may not necessarily represent the opinion of UOB or any entity in the UOB
Group.

——Original Message—

From: Denise Tay (LKKAuto) [mailto:denisetay@lkkauto.com]

Sent: Thursday, 3 October, 2019 4:03 PM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>; LEW JENNY <jennylew@uoi.com.sg>; assignments
<assignments@lkkauto.com:>

Cc: SUR <sur@Ilkkauto.com>

Subject: RE: ARRANGE FOR SURVEY SHD320K

Dear Jenny,

Please provide you claim ref no.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | 5{408933)

—-—0riginal Message-—

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Wednesday, 25 September 2019 3:22 PM

To: 'LEW JENNY' <jennylew@uol.com.sg>; assignments <assignments@Ikkauto.com>
Cc: SUR <sur@Ikkauto.com>

Subject: RE: ARRANGE FOR SURVEY SHD320K



PAKEF/CUE Kebate Enquiry rage | o1 1
> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Ownver 1D Type: Company
Chwier ID: BTBK
Vehicle Details
Wehicle No SHD320K
Vehicle to be Exparted: Yes
Intended Deregistration Date 23 5ep 2019
Vehicle Make: RENAULT
Vehicle Model: LATITUDE 2.0L DCI AUTO D/AB 40R
Primary Colour; Red
Manufacturing Year: 2015
Engine No.: MFRBBIFCOD2945
Chassis No: VF1ABL15AUCZE2413
Maximum Power Output: 127.0 kW (170 bhp)
Open Market Value: $£1%.998.00
Original Registration Date: 04 Mar 2016
First Registration Date: 04 Mar 2016
Transter Count: Q
Actual ARF Paid: £1%.998.00
Intended PARF Rebate Details
PARF Eligibility; Yes
PARF Eliglbility Expiry Date: 03 Mar 2024
PARF Rebate Amount; £14 998.00
Intended COE Rebate Details
COE Expiry Date: 03 Mar 2024
COE Category: A= Car up to 1600cc & F7kW [130bhp)
COE Period(Yearsk f
PQP Paid: £39.463300
COE Rebate Amount: £2200400
Total Rebate Amount: $37,004.00
Message

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-regjstered upon COE expiry or when the
vehicle reaches its statutory (ifespan (it applicable), whichever is earlier

The information contained herein i correct as at 23 5ep 2019

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput 7FUNCTION _ID=F030...  23/9/2019



MTCHIATI5YSE | Trane-Cab Ssracos Pie LU - HE
ENTHY DATE & TIME Z2TR2010 0F'41
BUBMITTED BY. Candy Morg Wil Murm

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleans repor correctly the detalls of the accident bo spesd up the csims pfocess

Z This Farm mus! be compleled by the Polcyholder andior ihe Authonsac Driver.

3 Information provided moeid be as truthiul and scocurele es possible. Ay wilful mesrepresentaton or witholding of malerial lacis may sllow INLUWANCE COMPaniEs 1o
repudinte policy liabiity.

4. The msue and accoptance of thes. Form by inssrance companies & not an admeson of policy katility on the par of s iNsurEncs companies

& Amy falss reporting may be referred to the Polics for imestigation

& Thin report will be forwarded by the insurers of the GIA Records Managemen! Canlre estabhished by the Ganersi insurance Associntion of Singapore (GIA) for
archiving and thal copies of (he regor will, lor & fas, b made avalable upon applicabon by irleresied parbes

7. By the lodgemant af this repart i the insuran, you hereby consen 1o the archiving of this report at e centre and (o copes of e repon being mede svadable
aloresgid,

ACCIDENT STATEMENT

Date Of Repan 23/08/2018 08:41
Date Of Acciden! 20/109/2019 1555
Exact Location O Accident HOUGANG STREET 851
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SHDA20K
Insured/Policyholder
Name Of Registerad Owner TRANS-CAR SERVICES PTELTD
Co Reg No 20030387BK
Email Address CLAIMSETRANSCAB.COM.5G
Mablle Phone No
Allemativa Phone No OFFICE-62B66666
Vehicle Particulars
Manufacturer REMNALLT
Mooe| LATITUDE-2.0 L (&)

Exact Purpose for which vehicle was being used al

* : HIRE AMD REWARD
time ol accident

Are you claiming under your own insurance pollcy

for repair to your vehicle? i

If No. Please siale action 1o be laken THIRD PARTY

Vehicle Calegory TAX]

Insurance Company

Mame of Insurance Company AXA INSURANCE FTELTD
Type Of Coverage THIRD PARTY

Fleatl Policy YES

Policy Numbar VEX/P1680520

Cover Note Numbar
Driver

Name of Drver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Mumber

Fax Mumbser
Contact Number
EMail Address

LOH WEE YONG
511664752

04/11/1956

OUTDOOR

271021978

40 YEARS AND & MONTHS
MALE

(LOCAL) +65-86668335

NOEMAIL

Page 1 of 14



BLK 713 YISHUN ST 71
#02-199

Posicode T60719

Addrass

Was driver an employee of the Insured’s Company NO
If No, Relationship of the Driver with the Insured OTHER - RELIEF

Vehicle Registration Number of Driver's Own -
Vehicha -

Insurance Company of Oriver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this acoidant? WO
MNumber of vehicles (including own vehicla)

involved in the accident 2
Was any body injured in the Accident? NO
Was any Injured conveyed (o hospital by NO
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s) ND
soliciting/offering accidan! claims assistance

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
I Yas, Please state which Police Station

Was notice of imended Prosecution given? ND

If Yes.agalnst whoam?
Circumstances of Accident

On 20.09.2018 at aboul 1555hours, | was heading fowards carpark xit making & left turm lowards HOugang Streat 51 when |
made a stop 1o check for oncoming vehicle, While stationary, | fell an strong Impact. Vehicle B (GBC9741X) made a left turn
lowards Hougang Green Shopping Mall carpark and hit onto my taxi's front portion.

Attachment(s)

Are accident photos avallable for attachment? YES

Was there any video caplured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number GECO741X

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category GOODS VEHICLE

MName of Driver MOMAMED NOR BIN MOHAMED YUSOF
MNRICIPassport Numbes S1606102F

Contact Number

Address

Postcode

Insuranca Company Name
Mature Of Damage
No. Of Passanger (Including Driver)

Page I of 14



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Plaase report porrectly the details of the sccident to speed up the elaims process.

g 01 Policyhplger and/or the Authorised P

3, Information provided must be as truthiul and accurate as possible. Any wiltul misrepresentstion or withholding of material
facts may aliow insurance companies to mpudiste policy Mability,

4. The issue and scceptance of this Form by insurance companies |4 not an sdmission of policy liabliity on the part of the insurance
campaniss.

aill | IBE TR POTTIn Lk IETETTED i0 LNE F OiN Lo lin e 1Y) il

6. The report will be forwarded by the insurers ol the GIA Records Maragement Centre established by the General Insurance
Association of Singapors [GIA) for archiving and thet copies of this report will for @ fee be made svailable upan sppfication by
interested parties

7. Bythe loggment of this report to the insurers, you hareby consent to the archiving of this report at the centre and 1o copies of
the repart being made avallable aforesaid.

&, Consent under the Personal Duta Protection Act (PDPA)
| understand, acknowliedge, agree and consen! that

{a) My insurer, my workshop and the General Insursnce Association of Singapars {"GIA") may/are permitted to collect, ute,
disclose and/or process my personal data/personal information set out in this [farm] and smy other parsana] information
previded by me or possessed by my insurer (collectively the “Personal information”) and disclose and tranafer such
Persanal Information 1o all insurer(s) whe have insured vehiclefs) involved in this accident {all insurer{s) who have insured
wvehicle{s) invalved I this secident shall be collectively referred to s the "Insurers”), the insurers’ lewyers/law firms, the
Monetary Autherity of Singapore and sny relevant government agency/authority (such as the police], for the purposefs)
,ﬁ.

li} processing haneling and/or desling with my claims including the semtlement of the claims and any necessary
imvestigations relating to the claims;

|ii} Inwestigating the accident and/ar my daims;
(i) earrying out and/or dealing with my instructions or responding to amy enguiries by me;

| 1) administering my claima (Including the mailing of correspondence. siatements, lnvoices, reports of notices to me,
which could invelve disclosure of certain personal data about me to bring about delivery of the sime &5 well as on the
external cover af envelopes/mall packages); and/or

(v) complying with spplicable lew |n administering, processing. handling and/or dealing with my claims.(callectively the
“Purpases”)

{b)  all Insurer(s) whe have insured vehicle(s] invalved in this accident and the insurers’ lmwyers/lsw firms, may/are permitted
to collect, use, disclose and/or process my Persanal information for ane or more of the sbove Purposes; and

[} my Personal information may)/mn be disclosed by any of the insurers and/or GIA to their third party service providers or
pgentsiinciuding theis lawyers/law firma), which may be sited outside of Singapore. for one or more of the above Purposes.

[d] my Personal Information will slso be collected nd used 16 compile ciaims history for the purpose of fraud detection,
irvestigation and management in present and all future clalma.

{e) the information o collected under [d] howve may be shared [ disclosed:

{1 toall insuress andfor any other third parties that assist in evaluating, investigating. controlling or managing fraud,
regulstors, law enforcement and government agencies as reasonably required for the purposes stated, of

{ii} for complying with requirements under any regulations, [sws ar court orders.

Policyheider's Signature Wlimm} mmm:wﬁ
Date & Tirme: {If driver ks not the policybolder] Name:
Date & Time: WRICFi Noo

Clarsal LamehPupsoim Wi I

Page 3 of 14



SKETCH PLAN

Sketch Plan #2 Pg. 1
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DECLARATION

If'we deciare the foragoing particulars sre true in every respect.

C—=

Policyhalder's Signature
Date E Time:

L ASRET St B W

Dirbver's
{1 driver is not e
Date & Time

Reporting Cemire Perinnel sSignature

Marme:
NHIC/FIN No

Pags 4 of 14



Trans-Cab Services Pte Ltd
No. 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 62R7 6666
Fax: 6281 1400

Co. Reg. No.: 200303B78K
GST Reg. No.: 200303878BK

23. September 2019

SHDO320K (Relief)

LOH WEE YONG

BLK 719 YISHUN 5T 71
#02-199

Singapore, 760719

Dear Sir / Madam,
INSTALLMENTS PLAN FOR ACCIDENT LIABILITY FOR SHDO320K

DATE OF ACCIDENT :  20-09-2019 D3:55 PM
PLACE OF ACCIDENT : HOUGANG STREET 51
THIRD PARTY : GBCY9741X

We understand that your accident case has been classified under 50/50. Therefore we have to callect the accident liability of §
1.070.00 from you

We will proceed to contra the full amount of incentive and any cashless payment against the accident liability, which
may be earlier than your payment due date.

Please see the installments plan for the accident liability payment dus date given to vou.
The below mentioned schedule payment only apply to relief driver or hirer who do not entitle the monthly incentive,

PAYMENT DUE DATE AMOUNT TO PAY (5GD)

10. October 2019 250.00
10. Movember 2019 250,00
10. December 2019 250,00
10, January 2020 25000
10, February 2020 T70.00

Please come to office on the due date or whichever is early to make payment for the accident liability dunng office hours

Yours farthfully
Trans-Cab Services Pte Ltd

FASMINE TAN
GEMERAL MANAGER

THIS IS A COMPUTER GENERATED WHICH REQUIRES NO SIGNATURE



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. 6287 6666  Fax No. : 6257 1330
CO/GST Reg. No. 201019626G

SHD 320K
Vehicle No.: /1
Chassis No.:
Vehicle Make:
Vehicle Model: {
Date of Accident :
Third Party Insurer :
Date of Registration:
PART
1 1 BUMPER COVER FRT
2 1 BUMPER SPOILER FRT
3 1 BUMPER ABSORBER FRT
4 1  BUMPER RETAINER FRT LH
5 1 BUMPER SUPPORT FRT
& T BUMPER RETAINER FRT RH
7 1 BUMPER SUPPORT FRT
g 1 BUMPER UNDERTRAY FRT
9 1 BUMPER GRILLE LOWER FRT
10 1  BUMPER FOG LAMP GRILLE LH
" 1 BUMPER FOG LAMP GRILLE RH
12 1 BUMPER BEAM FRT
13 1 TOW COVER FRT
14 1 FRONT BRACE PANEL
15 1 RADIATOR GRILLE
16 1 RADIATOR GRILLE BADGE 'RENAULT'
17 1 RADIATOR GRILLE FRAME
18 1 FRAME FULL SUPPORT PANEL
19 1 FRAME FULL SUPPORT BRACKET
20 1 HEADLAMP LH
21 1  HEADLAMP RH
22 1 HEADLAMP PANEL FRT LH
23 1 HEADLAMP PANEL FRT RH
24 1 BONNET
25 1 BONNET INSULATOR
26 1 BONMNET STRUT LH
27 1 BONNET STRUT RH

AAD1909-191
Mf ./."WAMV

'f"/:r 8 ( 70/

SHD 320K
VF1ABL15AUC282413
RENAULT
LATITUDE
20.9.19
uol
4/3/2016

LIST
$ 27 14720 —
$ PrY 34470 —
$ My 39468 —
$ S 10140 —
$ fi. 1070 X
s i 10140 x
§ S 1070 4
3 Ent 29250 —
$ Ay 14700 —
$ iy 20721 —
$ sy 207.21 —
$ Z; 66370 “~—
§ HI7 5090 —
g 7oy
$ €M 96990 —
$ By 22536 “—
$ Ch) 68600 —
§ fe. 59270 ¥
§ 77 4160 x
$ €/ 74360 —
s F. 74360 y
$ 12770 v
$ AT 12830 x
$ 4 131270
$ Lo, 29430 ¥
g fo. 5330 ¢
5 f. 53304



Trans-cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666

Fax MNo. : 6257 1330

CO./GST Reg. No. 2010196266
SHD 320K

28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51

o N b W R -

e e T T e e e I e e e T O I R I T T

1SET
15ET
1SET

BONNET HINGE LH

BONNET HINGE RH

BONNET CABLE COVER
BONNET SEAL OUTER
BONNET SEAL INNER
BONNET LOCK

BONNET CABLE

FENDER PANEL FRT LH
WHEELARCH FRT LH

FENDER BRACKET LOWER LH
FENDER INSULATOR LH
FENDER PANEL FRT RH
WHEELARCH FRT RH
FENDER BRACKET LOWER RH
FENDER INSULATOR RH
WIPER RESERVOIR

WIPER RESERVOIR NECK
WIPER RESERVOIR MOTOR
AlR CLEANER BOX

AlR CLEANER HOSE

AIR CLEANER LOWER
SUBFRAME QUTER FRT
SUBFRAME BRACKET OUTER LH
SUBFRAME BRACKET QUTER RH

Special Nett
RADIATOR GRILLE FRAME CLIP
BUMPER CLIP FRT
BUMPER BRACKET CLIP FRT LH
BUMPER SUPPORT CLIP FRT LH
BUMPER BRACKET CLIP FRT RH
BUMPER SUPPORT CLIP FRT RH

TOTAL
10%

AAD1909-191

/T 23650
23740
T, 8060
i, 8320
Te 7010 X
T 15280

P 5520

T 41440

cn4 11230 “
fi 1180 ¥
P 6550

K 43710 £
ckr 19140 &—
fen 1180

fu 6630

e 17960

29.30

s 260

Fe. 46420 P X
Fe 17585
S, 27126
. 1,094.20
fu 4900
S~ 4900 )

14,060.29
1,406.03

A Al B WA BB W A A B W WA W A R W A BRI A A A A

12,654.26

W R R W W

U 5200
At 6600 —
Vo 1200 v
A 10,50 X
A, 1200 X
A 1050 X



Trans-cab Auto Services Pte Ltd AAD1909-191
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No.: 6287 6666  Fax No.: 6257 1330
CO./GST Reg. No. 201019626G
SHD 320K
7 1 TOW COVERFRT $ fuo 450 X
8 1 RADIATOR GRILLE SCREW $ fo. 16.00
9 1SET BUMPER GRILLE LOWER CLIP 5 A~ £59.00
10 1SET FRAME FULL SUPPORT PANEL CLIP $ “a. 7000
11 1SET FRAME FULL SUPPORT PANEL NUT $ Vo 2000 2
12 2 FRAME FULL SUPPORT PANEL STUD $ o 30.00
13 1 Windscreen moulding $ Va. 12000
14 1T FRONT WINDSCREEN SEALANT 3 A 25380
15 1 FRONT WINDSCREEN INNER SPONGE SEAL $ “. 100.00
16 1 Frontlicence plate with holder $ 4% 80.00 254
17 1SET WHEELARCH CLIP FRT LH $ e, 3050 —
18 1SET WHEELARCH CLIP FRT RH $ e 3050
19 6 BONNET INSULATOR CLIP L70Y 5 730 )
20 2 BONNET CABLE CLIP L70Y $ a 631 X
21 2 BONNET CABLE COVER SCREW L70Y $ st 1085 X
TOTAL $§ 1,021.77
TOTAL PARTS $=_ 13,5?5.{2:
Labour
To remove and refit interior fittings, trimings,
garnish, fittings and other, to enable repair. 3 V4-380.00 X
To check steering geometry and computer wheel
alignment $ A 22000 X
Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts, ,rg-,l_,
adjust and realign the same $ 6,000.00
To rust-proofing of the affected areas. § 170.00 _?‘?a

Labour charge to mount and dismount vehicle on
Jig bench, to facilitate repair. $

A4 380.00 X



Trans-cab Auto Services Pte Ltd AAD1909-191
MNo. 2 Ang Ma Kio Street 63 Singapore 569111

Tel No. : 6287 6666  Fax No.: 6257 1330

CO./GST Reg. No. 201019626G

SHD 320K

To transfer of tire, rim and on wheel balancing. $ A 17000 X

To Transfer Of Front Fender Fittings,Attachments
And Perform Water Seepage Test. s 4% 17000 X

To transfer of bonnet fittings, attachment and perform

water seepage test. $ vA- 380,00 X
To Check Electrical Lighting Concerned. $ 17000 Z=r
Putty and spray painting of the affected portion.  § 6,00000 ¢ F;:-/

To transfer of front bumper fittings, attachment and
perform water seepage test. $ 4238000 A

To transfer of front windscreen glass to facilitate

bodywark repair. 5 4 20000 X
Towing Fees 4 170.00 .5;?(
TOTAL $ 14,790.00
Over All Total § 3846603
(LUMP SUM) Repair Days 20DAYS
Tt



LKK Auto Consultants Pte Ltd

51 Utd Ave 1 #01-25 Paya Ubl Ingusinal Park, Singapons 408933
TEL® 8258 A551 FAX: B258 4315
Reg Mo: 19960T188R GST Aeg. No. 19-8607 188-R

Affiliated to Federation Internationale Des Experts En Automobile

CS/UDI1B016T94/KU N2

UNITED OVERSEAS INSURANCE LTD Rel :
SPRINGLEAF TOWER SINGAPORE 078608 MRS, ZRptinate I|N||"m|mlll||m
Code: UOI2
a I Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBC 9741X Veh. Inspected SHD 320K
Policy No. Coverage ($) 0.00
Claim No. M11DOB301810 Excess ($) 0.00
Assign From  JENNY LEW Assign Date 25/09/2019
2 Vehicle Particulars & Condition
Make & Model RENAULT LATITUDE (A) e.c 1995
Engine No. HIDDEN . Year of Reg. 2018
Chassis No, VF1ABL15AUC282413 Colour METALLIC WHITE / RED
Odometer 575707 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 SAILUN 8 mm
L/H Front Tyre |215/60 R16 SAILUN B mm
R/H Rear Tyre |215/80 R16 SAILUN B mm
L/H Rear Tyre |215/60 R16 SAILUN 8 mm
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  20/08/2019 linspection Date 25/09/2019
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST 63
SINGAPORE 582111
5a. f Remarks
AJTHE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS,
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 320K

LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #07-25 Paya Ubl Industnal Park, Singapors 408833
TEL: B256 3581 FAX: B256 4315
Reg. MNo: 199607108R GST Reg, Mo 19-0507108.R

Page Mot of 4

aty '1 Deseription of Parts Condition
REPLACEMENT OF PARTS

1|BUMPER COVER FRT MISSING 747.20 747.20

1|BUMPER SPOILER FRT MISSING 344.70 344.70

1|BUMPER ABSORBER FRT MISSING 394 68 394 68

1|BUMPER RETAINER FRT LH CRACKED 101.40 101.40

1|BUMPER SUPPORT FRT SERVICEABLE 10.70

1|BUMPER RETAINER FRT RH SERVICEABLE 101.40

1|BUMPER SUPPORT FRT SERVICEABLE 10.70 :

1|BUMPER UNDERTRAY FRT CRACKED 282,50 202 50

1|BUMPER GRILLE LOWER FRT MISSING 147.00 147.00

1|BUMPER FOG LAMP GRILLE LH MISSING 207.21 20721

1|BUMPER FOG LAMP GRILLE RH MISSING 207.21 20721

1|BUMPER BEAM FRT BENT 663.70 663.70

1|TOW COVER FRT MISSING 60.90 60.90

1|FRONT BRACE PANEL TO REPAIR SEE 177.22 .
LABOLUR

1|RADIATOR GRILLE CRACKED 969.90 969.90

1|RADIATOR GRILLE BADGE "RENAULT" BROKEN 225.36 225.36

1|RADIATOR GRILLE FRAME CRACKED 686.00 686.00

1|FRAME FULL SUPPORT PANEL SERVICEABLE 582.70 .

1|FRAME FULL SUPPORT BRACKET TO REPAIR SEE 41.60 -
LABOUR

1|HEADLAMP LH CRACKED 743,60 T43.60

1|HEADLAMP RH SERVICEABLE 743,60 -

1|HEADLAMP PANEL FRT LH TO REPAIR SEE 127.70 -
LABOUR

1|HEADLAMP PANEL FRT RH TO REPAIR SEE 128.30 -
LABOUR

1|BONNET BENT 1.312.70| 131270

1|BONNET INSULATOR SERVICEABLE 204,30 -

1|BONNET STRUT LH SERVICEABLE 53.30 -

1|BONNET STRUT RH SERVICEABLE 53.30 .

1|BONNET HINGE LH TO REPAIR SEE 236.50 -
LABOUR

1|BONNET HINGE RH TO REPAIR SEE 237.40 -
LABOUR

1|BONNET CABLE COVER SERVICEABLE 80.60 -

Report Ref No. CS/UDI9016794/Kif3n2




LKK Auto Consultants Pte Ltd

51 Uti Ave 1 #01-25 Pays Ubi Industrial Park, Singapore 408033

TEL: 6256 3561 FAX: 6256 4115

Report Ref No. CS/UOIT8016794/Ki3n2

Reg Mo: 188607188R GST Reg. No. 19-9607188-R Fago Na. 2 ol 4
I S I o
1|BONNET SEAL OUTER SERVICEABLE 83.20 .
1|BONNET SEAL INNER SERVICEABLE 70.10 !
1|BONNET LOCK TO REPAIR SEE 152.80 -
LABOUR
1|BONNET CABLE SERVICEABLE 55.20 :
1 |FENDER PANEL FRT LH TO REPAIR SEE 414,40
LABOUR
1|WHEELARCH FRT LH CRACKED 112,30 112.30
1|FENDER BRACKET LOWER LH SERVICEABLE 11,80 :
1|FENDER INSULATOR LH SERVICEABLE 85.50
1|FENDER PANEL FRT RH TO REPAIR SEE 437.10 -
LABOUR
1|WHEELARCH FRT RH CRACKED 191.40 191.40
1|FENDER BRACKET LOWER RH SERVICEABLE 11,80 ]
1|FENDER INSULATOR RH SERVICEABLE 66.30 d
1|WIPER RESERVOIR SERVICEABLE 179.80 :
1|WIPER RESERVOIR NECK SERVICEABLE 20.30 -
1|WIPER RESERVOIR MOTOR SERVICEABLE 82,50 .
1|AIR CLEANER BOX SERVICEABLE 464.20 d
1|AIR CLEANER HOSE SERVICEABLE 175.85 3
1|AIR CLEANER LOWER SERVICEABLE 27126 .
1|SUBFRAME DUTER FRT SERVICEABLE 1,004.20 2
1|SUBFRAME BRACKET OUTER LH SERVICEABLE 48.00 d
1|SUBFRAME BRACKET OUTER RH SERVICEABLE 48.00 :
LESS 10% DISCOUNT -1,406.03 740.78
12.654.26 6.666.98
SPECIA|L NETT ITEMS
1|SET RADIATOR GRILLE FRAME CLIP (SN) NECESSARY 52.00 52.00
1|SET BUMPER CLIP FRT (SN) NECESSARY 66.00 66.00
1|SET BUMPER BRACKET CLIP FRT LH (SN) NOT NECESSARY 12,00 .
1|BUMPER SUPPORT CLIP ERT LH (SN) NOT NECESSARY 10,50 :
1|BUMPER BRACKET CLIP FRT RH (SN) NOT NECESSARY 12.00 I
1|BUMPER SUPPORT CLIP FRT RH (SN) NOT NECESSARY 10.50 .
1|TOW COVER FRT (SN) SERVICEABLE 14,50 -
1|RADIATOR GRILLE SCREW (SN) SERVICEABLE 16.00 -
1|SET BUMPER GRILLE LOWER CLIP (SN) NOT NECESSARY 69.00 !
1|SET FRAME FULL SUPPORT PANEL CLIP (SN) NOT NECESSARY 70.00 .



LKK Auto Consultants Pte Ltd

51 Libd Ave 1 #01-25 Paya Ubl indusirial Park, Singapore 408933
TEL: 6258 3561 FAX: 6258 4315
Heg Mo 19960T108R QST Reg Mo 19-D6071898-R

SET FRAME FULL SUPPORT PANEL NUT (SN}
FRAME FULL SUPPORT PANEL STUD (SN)
WINDSCREEN MOULDING (SN)

FRONT WINDSCREEN SEALANT (SN)

FRONT WINDSCREEN INNER SPONGE SEAL (SN)
FRONT LICENCE PLATE WITH HOLDER (SN)
SET WHEELARCH CLIP FRT LH (SN)

SET WHEELARCH CLIP FRT RH (SN)
BONNET INSULATOR CLIP L70V (SN)
BONNET CABLE CLIP L70Y (SN)

BONNET CABLE COVER SCREW LT0Y (SN}

LABOUR

TO REMOVE AND REFIT INTERIOR
FITTINGS, TRIMINGS, GARNISH,
FITTINGS AND OTHER, TO ENABLE REPAIR.

TO CHECK STEERING GEOMETRY AND COMPUTER
WHEEL ALIGNMENT,

PANEL BEATING KNOCKING AND STRAIGHTENING THE
NECESSARY PORTION.REMOVE AND RENEWAL OF
PARTS,ADJUST AND REALIGN THE SAME INCLUSIVE OF
THE REPAIR OF FRONT BRACE PANEL FRAME FLILL
SUPPORT BRACKET HEADLAMP PANMEL FRT

LH HEADLAMP PANEL FRT RH,BONNET HINGE

LH BONMNET HINGE RH BONNET LOCK, FENDER PANEL
FRT LH AND FENDER PANEL FRT RH,

TO RUST-PROOFING OF THE AFFECTED AREAS.

LABOUR CHARGE TO MOUNT AND DISMOUNT VEHICLE
ON JIG BENCH,TO FACILITATE REPAIR.

TO TRANSFER OF TIRE,RIM AND ON WHEEL
BALANCING.

TO TRANSFER OF FRONT FENDER
FITTINGS ATTACHMENTS AND PERFORM WATER
SEEPAGE TEST.

TO TRANSFER OF BONNET FITTINGS ATTACHMENT AND
PERFORM WATER SEEPAGE TEST.

TO CHECK ELECTRICAL LIGHTING CONCERNED.

PUTTY AND SPRAY PAINTING OF THE AFFECTED
PORTION

TO TRANSFER OF FRONT BUMPER
FITTINGS ATTACHMENT AND PERFORM WATER

SEEPAGE TEST.

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
BENT
NECESSARY
NECESSARY

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

NOT NECESSARY

MNOT NECESSARY

NOT NECESSARY

NOT NECESSARY

Report Rel No. CS/UOI18016794/Kt3n2

220.00

6.000.00

170.00
380.00

170.00

170.00

380.00

170.00
6,000.00

380.00

500.00

30.00

20.00
440,00




Fy L5 LKK Auto Consultants Pte Ltd

- 51 Ukl Ave 1 #01-25 Paya Ubl Indusirial Park, Singspore 408932
- TEL: 6258 3581 FAX: 6258 4315
Reg Mo 198607188R GST Reg No. 19-BE0T188-R
A - ; Estimate By
aty ~ Description of Parts Condition | workshop (5)
TO TRANSFER OF FRONT WINDSCREEN GLASS TO NOT NECESSARY 200.00
FACILITATE BODYWORK REPAIR
TOWING FEES. 170.00 50.00
14.780.00 1.040.00
GRAND TOTAL 28,466.02 7.910.98
RECOMMENDED COST OF LUMP SUM REPAIRS | 630000
(TO ITS PRE-ACCIDENT CONDITION) | R

Report Ref No. csmonmma*rwmanz

KONG SENG CHEONG
Licensed Appralser

DISCLAIMER OF LIABELITY TO THIRD PARTIES - This Report s made solely lor the uas and banefit of tha Clisint named on thae iromt pegs of this Repen.




