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LKK Auto Consultants Pte Ltd iccreg e tessorisss)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel B256-3561 Fax 58448805 Emall sur@kkauto.com assignmentsEikkauto.com

To: AlG Asia Pacific Insurance Ple. Ltd.

AIG Building 51 Ubi Ave 1 #01-25
78 Shenion Way #08-16 Paya Ubl Industrial Park
Singapaore 078120 Singapore 408933
At Date: 24 Sep 2018
Preliminary Advice
Vehicles No : SMNT480A Accident Date
Makse L AUDIC8 Policy Nao.
Assignment Date  : 24/09/2018 Excess
Dale of Inspaction  : 23/08/2018 Est. Duration of Repair
Inspection At . PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408658

Point of Impact | General Description of Damages

From: LKK Aulo Consullants Ple Lig

: 20/08/2019

: 1901152865
: 5%0,00

1 7.00

The vehicie sustained Impact / damages nis body and paris claimed are consistant to Ine accigent.

Repairer's Estimate (Gross) 5%
Revised Amount 55
Chack llams (Estimated) 55
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

(%)

2258400
10,448.00

240200
12,850.00

366,000.00
116.650.00

248,350.00

The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly

let us have your authorisation,

it

Tha vehicle is uneconomical to be repaired, you are advised 1o invite tander for the wreck.

Other commeants

WﬁM.Mmmmm.Mwmm_wmeﬂme ;

"



~ Veron Chen SLI(I{Autu!

From: Veron Chen (LKKAuto)

Sent: Thursday, 26 September 2019 10:14 AM

To: Claims; SUR

Cc: {nora.khal@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SMN 7489 A ON 29/8/2019
Attachments: MARK_EST_0001.pdf

Dear TRoy,

As instructed by our client , please proceed to repair the insured vehicle SMN 7489A (Excess $4400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :suri@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(4D8933)

From: Claims <claims@premiumauto.com.sg=>

Sent: Tuesday, 24 September 2019 7:31 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com=
Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SMN 7489 A ON 29/8/2019

Dear Veron,
Apologies for the late reply on this matter. Herein attached the document for your next action.
Thanks

Best Regards,
TRoy Goh
Claims Advisor

Premium Automobiles Pte Ltd e s oz

55 Ubi Aoad 1 Road Singapore 408695

p. +65 6388 2373 d. +65 6768 9828 f, +65 6541 1183

e. Claims@premiumauto. cOm.Sg w. www.audl com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



“It comes in blue.”

The new Audi AT Sportback. Do you realtly ne

Ermiall Disclaimer
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il v barve received It in error, please notify us immediately by reply emall and then dolete this message from your wkem
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From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, 24 September 2019 11:05 AM

To: Claims; SUR
Subject: RE: OD CLAIM FOR SMN 7489 A ON 29/8/2019

Dear TRoy,

Interview form and undertaking.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

—Qriginal Message-—

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 23 September 2019 10:18 AM

To: Veron Chen [LKKAuto) <veronchen@|kkauto.com>; SUR <sur@lkkaulo.com:>
Cc: 'Claims’ <glaims@premiumaulo.com.sg>

Subject: RE: OD CLAIM FOR SMN 7489 A ON 29/8/2015

Aside to Troy,
FYNA

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 1599902271W]

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d, +65 6768 9911 f. +65 6841 1183 e. claims@premiumauto.com.sg w. www.audi.com.sg Audi
Showroom, Audi Centre 281 Alexandra Road Singapore 158938 p. +65

68362223

Emaill Disclaimer
This email, including any attachment, is confidential and may also be privileged.



If you have received it in error, please notify us immediately by reply email and then delete this message from yaur
system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank
you

——0riginal Message-—

From: Veron Chen (LKKAuta) <veronchen@lkkauto.com>

Sent: Maonday, 23 September 2019 8:08 AM

To: SUR <sur@Ilkkauto,com>; 'Claims Dept’ <claims@premiumauto.com.sg>
Subject: FW: OD CLAIM FOR SMN 7489 A ON 29/8/2019

Dear Syafiqg,

Interview form and undertaking.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25
| 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Friday, 20 September 2019 5:26 PM

To: Admin-D (LKKAuto) <admin-d@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>; SUR <sur@Ilkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR SMN 7485 A ON 29/8/2019

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.
We will forward you the estimate once it is available.

Please arrange survey on 23/9/2019 @ 24 benoi sector. Vehicle is in our compound.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

. claims@premiumauto.com.sg<mallto:claims@premiumauto.com.sg> W.
www.audi.com.sg<http://www.audi.com.sg/>

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65

6836 2223

[cid:image001.png@01D56FDB.7D8FC1D0]

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us iImmediately by reply email and then delete this message from your
system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person, Thank
you



© Veron Chen {LKKAutn!

From: Do-Not-Reply <do-not-reply@merimen.com>

Sent: Wednesday, 25 September 2019 11:00 AM

Ta: Taufikh (LKKAuto)

Subject: SMN7489A / OD / 29/08/2019 / Coverage & Excess update

This mail is associated with :
*SMNT74894A [151545221155]
oD
Aug 29 2019 8:00PM
[GAD KANG]
Premium Automaobiles Pte Ltd
Dear LKK Auto Consultants Pte Ltd

Please note that policy is in force and excess amount is 54400.00

Thank you
Azlan, Syazairdina

This is an auto-generated email. Do not reply to this email.

Sent by : Azlan, Syazairdina (AIG Asia Pacific Insurance Pte. Ltd.)

. AVG. This email has been checked for viruses by AVG antivirus software.
L WWw.avg.com



a26/2019 Meriman e-Claims

View Received Message

This mail is associated with :
*SMN7489A [18184522115G)
oD
Aug 29 2019 8:00PM

[GAD KANG]
Premium Automobiles Pte Lig

Reply | Reply Al | Mark as Unread | Print Message | | Delete Message | rorward | -

From AlG Asia Pacific Insurance Pte, Ltd, (AIG_SG), +&nt on 26/09/2019 10:05 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved ($$10448.00) - SMN74B9A - Clalm Handler: Azlan, Syazairdina

Approved: 10448.00:Re-inspection to be done for damage check and supplemantary items [ labour.

DOCUMENTS SUMMARY S
There are no documents,

hitps-//singapore merimen_com/claimsiindex cfm Husebox=SVCmail&fuseaction=dsp_view&mode=1&linboxid=15556604Domainid=11810bjld=12... 12
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Cwner I0:

Vehicle Details

Wehiche Nou

Vehicle 1o be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Calour:
Manufacturing Year:

Engine Na.:

Chassis Na.:

Mamimum Power Output:
Cpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Pald:

Intended PARF Rebate Details
PARF Eligibility:

PARF Ellgibility Expiry Date:
PARF Rebate Amount
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period[Years):

QP Paid:

COE Rebate Amount:

Tatal Rebate Amount:

The information contained herein ks correct as &t 23 Sep 2019

PARFICMNF Rahats Frniing

Singapare NRIC
o301

SMNTAEPA

Mo

23 5ep 2017

AUDI
Qe30TFSIQUTIP
Biue

2018

DCBO51783
WAUZZZF10KDO10053
250.0 kW [335 bhp)
$731585.00

27 Aug 2019

27 Aug 201%

o

$104 453,00

Yes
26 Aug 2029
$76,337.00

26 Aug 2027

B - Car above 1600cc or F7kW (130bhp)
10

$38.602.00

$38.311.00

$115,650.00

NSV IT3.Q0V.50/A/VTIACHON engUINe HECATE Y FUDICHETOrELISregINpUL /- UNG | IUN_IU=TUSUSUU | |

mn
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AUDI AUTO PROTECTOR PRIVATE VEHICLE

Nama of Policyholder  : GAD KANG Vehicle No. : SMNT4REA
Feriod of Ingurance : 27 Aug 2019 To 26 Aug 2020 Policy Ne, : 1800152885
Engine Na. : DCB 051783 Endorsement No.

Chassis No. : WALIZZZF1 0KDO1 0053 Issued Date : 04 Sep 2010

| AUDI 08 3.0 TFSI QU
Ewhwmm 2,885.00 CC Sum Insured © Marke! Value Fusl Year of Registraion - 2018
Driver Restriction *NA Off Peak Car . Mo Insuring with COE/PARF Yes
Person or Classes of Persons Entitied 10 Drive®

Ay panan s s he Prlrphader sha i deieg o0 the Pelopiomers swer m win fafer permssen
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Age Condition All Aga Condition
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Loan of Ui | BO0CE - J00CCE Opbonal

'Mm“--=ww:mmh—wu“ TN}, Bl ol o S Teasdes Aot VBT Mbsiayval nd Rand Tranases
n--ao-nmm = W1400 Thet - 18 Fioca Cover - 30

MH-H

Wandacreen : §100

MNamed Drtver and EXCESE pmeen saptanien)

P BN« §1490 (Dwe Damage)

1 ko Conimmmr barmms Covmi add LA Maad | Begaswre 430000 E3BE311Y

ol il Apgemeed Lo WA borteaad gt e et e e o e el L T T S MY PR ———
L= =1 w—-wmrmn_--—h

[APORTANTINGTES RN GBER= o B 57 Lot Bt i e il =i |

Hire Purchase Company/Employer's Loan: NA

“‘*“”Hiﬁiﬂﬂ'—m i--uﬂlih_ln-u-lhn-i o btmiar e [ Trern Py Mssd B gty &t [Cag 1P Pael Y of
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SINGAPORE

TREANSLATION [TRAMSLATION)

DRIVING LICENSE OF THE PEOPLE'S REPUBLIC OF CHINA
License No: 142603199608192027

Name : Guo Jinfeng Sex : Female Nationality : China

Address : Room 501, Unit 1, Building 5, West Block of Yunsha, Jian’anchu Residential Area, Xinzhi
ik : Town, Huozhou City, Linfen City, Shanxi Province
Linfen Tn“m__"’“;"mm Date of Birth : 19-08-1996
Branch, Linfen Public Date of first Issue : 23-02-2018 Photo of
Security Bureau, Shanxi | 1 o vericte for which this license is issued : €1 | OU0 Jinfen

Valid Period : 23-02-2018 to 23-02-2024

Driving License Of The People's Republic Of China Supplementary Page
License No: 142603199608192027
Name : Guo Jinfeng Administration Number : 141050038578

Record : The probationary period ends on 22-02-2019.

Vehicle Classification Code

Al | Large Passenger Vehicke & A3, D1,B2 c4 Tri-wheeled Vebicles

A2 | Towing Vehicles & B, B2 cs m&m& Prge Vi

A3 | Urban Publie Transport Vehicles & C1 D Ordinary Moior Tricyckes & E

Bl | Medium-sized Passcnger Vebicls & CI, M | E Ordmary Motorbices & F

B2 | Lamge Trucks & C1, M F Light Motorbikes

Cl | Small Passcager Vehicles & C2, C3 M Drivable Wheeled Machincry

C2 | Small Automatic Passenger Vehicles N Trollsy Bus

C3 | Low Speed Goods Trucks & CH P Troms

Barcode: *14X0014265753* Apart from the Vehicle Control Office of the Police, no other

organisation or individual is allowed to confiscate the certificate.

Certification: This is to certify that the foregoing text is a true and accwrate translation prepared by
professional Chinese <> English translaor Minghan Deng on the 6 August 2019,
SINGAPORE TRANSLATION PTE. LTD.

enquirgsl ngaporetrane ation com | 65-31636578
HMMHI#? Suniec Tower One, Singapore 038887




40 Asia Pacific Insurance Pre Ltd

AlG v e
TH Shanton Way

MOTOR ACCIDENT INTERVIEW FORM
NAME : Gud T Ty
VEHICLE NUMBER : uN Juge A
DATE/ TIME OF ACCIDENT : 2le [2019
PLACE OF ACCIDENT ; Liawg Cowt (s
THIRD PARTY VEHICLE (IF ANY) ! M A- F

-Iltiiiirl1111iiiitilin---t##iltlll--t--ititqnv-.--iirilillIl-i-illlil-iilIl!lliIlinennviill#ii-ill!

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

Wit ﬂu{' ‘nw"l &’P‘Wk\.

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RES ULTS?

No .-

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVEDY

Popiy C‘L“*ﬁ(

)

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE
FOR INVESTIGATION?

MNo.




UNDERTAKING

. __Guo I Fawey |(NRIC No. _ CVOOXOURY, pereby
inosp0i oo 20[a[29(9
confirm that the Singapore Accident Statement lodged by me on
at 1],30aw4 hours pertaining to the accident involving motor car Reg. No:

gw[ﬂ *EE iq . in which | was the driver are true and accurale to the best of my
knowledge, information and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is
a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or
there s evidence emerges that there is a breach of policy terms and conditions, |
irrevocably undertake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the
contract of Insurance upon receipt of written demand by my insurers.

Signature : :ﬁ z‘{' 4

Name of Insured / Driver GHDT In F..mu]

Nric No. PR Qxxex oligle
Date : 30"'[{ Nlﬂ]
Signature : i = JE:J

Name of Policyholder : Qa0 L{n"ﬁ
Nric No. : Qi x X Sfp 1

Date : ?ﬂ{q,M?




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183 WIP: 13156

Email; Nora.khai@premiumaute.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1

Contact No : 63662323

Fax No - 6841 1183
Reference +  PA/TP/1140/2019/NS
Date ¢ 21-5ep-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrGaoKang
Address : 1 Grace Park

:  Singapore 557761
Telephone : HP +65 B78135910
Type of Claim : OwnDamage Claim
Policy No. : 1900152865
Vehicle No : SMN 7489 A
Model Code :+  Audi Q8 3.0 TFSI gqu 4MNOX
Model / Year ¢ Aug-19
Engine No . DCBO051783
Chassis No +  WAUZZZF10KDO10053
Mileage

Date In :



Premium Automobiles '

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax; 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SMN 7489 A
Estimated Surveyor's
S/n Nature of Jobs Charges Recommendations

To remove and transfer rear parking aid and rear lid
1 kick sensor. Check function and renew accordingto  S/N 5 360.00 .
damage. ;

#

To remave and transfer lhs rear door’s multi-lock

2 system and power window devices. Inspect for S/IN S 360.00 -~ 3
damages. '
To dismantle and renew rear bumper and lhs rear . . SO0

door. To repair lhs rear fender. Re-organise crash
management components. Reinstall all parts
removed.

u

3,150.00

To respray lhs rear door, door cover, door handle, lhs -y 230
rear fender, Lhs rear door wheel arch trim, both rear

S  6,000.00
wheel arch trims, rear upper bumper and rear lower
bumper.

5 To carry out diagnostic checks. S/IN 5 384.00 S

SUB TOTAL LABOUR CHARGES : $§ 10,254.00




Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No, SMN 7489 A

S/N__ Parts Description Mu

I REAR BUMPER - UPPER s 1100 K

2 REAR BUMPER - LOWER s 226900 Ky

3 REAR BUMPER FIXING PARTS s 154007 v

4  REAR BUMPER GUIDE SECTION - LH - sa.00 7 NN

5  REAR WHEEL HOUSING LINER - LH 5 327,00 % A

& WHEEL HOUSING LINER ATTACHMENT PARTS - FRONT AND REAR & ss00 N

7 REAR WHEEL COVER- LH / RH 1 s 688.00 LA -1y~ KH -

§ REAR DOOR WHEEL COVER - LH s 178.00 (oo - |12

9 REARDOOR - LH s 357000 pf 7 N5
10 REAR DOOR OUTER SEAL - LH NEC 157.00 s~ 100
11  BONDING AGENT NEC 5 45,00 nks ~ IKpy
12 CLEANING SOLUTION NEC $ 65.00 e~ 0 AN
13 REAR DOOR ATTACHMENT PARTS s 191.00 7 B8 A7
14 OUTER DOOR SEAL - LH ¢ 23000 7 IEENRO
1S REAR DOOR CATCH s ss007 T 7
16  OUTER DOOR SEAL - LH 5 17400 7 Minan
17 SILL PANEL SEAL - LH s 234007 LA™
18 REAR DOOR COVER - LH s assooet :
19 EXTERIOR DOOR HANDLE - LH s 3000 ea ="
20 DOOR HANDLE CAP - LH 3 ss00 7 B an

SUB SPARE PARTS CHARGES s 10,458.00

£



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
nt Vehicle R MN 7489 A
Damaged Parts & Prices
S/N__ Parts Description S/Nett Remarks
21 DOOR HOUSING s 1600 7 |
22 REAR DOOR HANDLE SENSOR - LH $ 237.00
23 REAR DOOR MOUNTING BAR - LH 5 118.00 7 Lgan -
24 ROOF MOLDING - LH 5 493.00 X,
25 WINDOW SLOT SEAL WITH TRIM STRIP-LH OUTER 5 191,00 X
26 WINDOW SLOT SEAL WITH TRIM STRIP - LHOUTER S 327.00 X |
27  SUNDRIES 5 500.00
TOTAL SPARE PARTS CHARGES $ 12,340.00
TOTAL LABOUR CHARGES $ 10,254.00
GRAND TOTAL § 22,594.00

All charges are not inclusive of GST
Legend Remarks (DK) = Appraoved, Remarks (X) = Not approved

Spare parts are Special Nett.



LEE Aulo Consyltants hence nolify
the Repairer of the lullowing
= To remurvey belorsiafier spry painfng

: — » To dapley damaged parin | curing resursey
Premium Automobiles P Py o
55 Ubl Road 1, Singapore 40B699 + Thrg pafty vy 1 O § “Wiltices Progadics” e
Tel: 8366 2323 Fax: 68411183 * Mo flagal modiFcEnon(i | 18 Eowid

* Suppismantary e e mut be resureeyed gnd
& byt 1 rad soovThal Irom Unauenee [ommpany

ACErOwNOd [y FEpars

Telefax Sgnatrn

SNLE

T VS

Surveyed Date : Ned ANy sf
Authorised Date : - -
Excess Cost : cF i 44 0¢

Liability :-:,}1/’.1 p Lr(,m

Remarks ] ) F
(EV™™ ¢ [
iy |

QS Q ‘.th.l’l.[g,mth ¥ W
o7
Please Note +  This estimate is based on visual inspectioh-of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall Infarm you accordingly.

For Inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles
55 Ui Road 1. Singapore 408639
Tel: 63662323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No, SMN 7489 A

5/N___ Parts Description W Remarks
| REAR BUMPER - UPPER s 112100 KX
1 REAR BUMPER - LOWER s 220900 Ky
3 REAR BUMPER FIXING PARTS 5 1s4.00 7
4 REAR BUMPER GUIDE SECTION - LH s s8.00
s  REAR WHEEL HOUSING LINER - LH 5 327,00 X,
& WHEEL HOUSING LINER ATTACHMENT PARTS - FRONTAND REAR S §6.00%
7 REAR WHEEL COVER - LH / RH 2 s ssscoli-ms KH-T
& REAR DOOR WHEEL COVER - LH s 179.00 (=1~
9 REAR DOOR - LH s as7000 pt v
10 REAR DOOR OUTER SEAL - LH NEC § 15700 s
11 BONDING AGENT NEC § 4500 it
12 CLEANING SOLUTION NEC $ 65,00 #iles”
13 REAR DOOR ATTACHMENT PARTS 5 191.00 7
{4, OUTER DOOR SEAL -LH A= 7~ s 23400
§5 ' REAR DOORCATCH Lgwye ~7 5 96.00 "
16 OUTER DOOR SEAL - LH s 17400
17 SILL PANEL SEAL - LH s 234007
18 REAR DOOR COVER - LH s aaatt
18 EXTERIOR DOOR HANDLE - LH s s2000 cat—"
26 DOOR HANDLE CAP - LH s 36.00 7

SUB SPARE PARTS CHARGES : $ 10,458.00

——



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax ' 6841 1183 WIP : 13156

Email Nora khai@@pramiumauto,com sg / claims@premiumauto com sg

Telefax

Estimate :  Accident Repairs
Workshop ¢  Ubi Road 1

Contact No : 6366 2323

Fax No :  B841 1183
Reference : PA/TP/1140/2019/NS
Date :  21-Sep-18

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrGaoKang
Address : 1 Grace Park

. Singapore 557761
Telephone - HP +65 87813910
Type of Claim :  Own Damage Clajm
Policy No. : 1800152885
Vehicle No : SMN 7489 A
Model Code ¢ Audi QB 3.0 TFSI qu 4MNOX
Model / Year ! Aug-18
Engine No : DCBO051783
Chassis No 1 WAUZZZF10KDO10053
Mileage :

Date In



Premium Automobiles

55 Ubl Road 1. Singapore 408529
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMN 7489 A

Estimated Surveyor's
Sin Nature of Jobs Charges tecommendations
To remove and transfer rear parking aid and rear lid
1 kick sensor. Check function and renew according to SN § 360.00 5 380.00
damage
To remove and transfer |hs rear door's multi-lock
2 system and power window devices. inspect for SN § 360.00 5 J60.00

damages.

To dismantle and renew rear bumper and Ihs rear door
3 Torepair ins rear fender. Re-organise crash 5 3.150.00 5 1.500.00
management components. Reinstall all parts ramoved

To respray lhs rear door, door cover, door handle, |hs
rear fender, Ihs rear door wheel arch trim, both rear

g wheel arch trims, rear upper bumper and rear lower $ 8,000.00 ’ ~7100.00
bumpear.
5 To carry out diagnostic checks. SN % 384 00 L1 384.00

SUB TOTAL LABOUR CHARGES i §  10,254.00 5 5,304,00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax
Ma for Accident Vehicle R
Damaged Parts & Prices
SIN___Parts Description SiNett Remarks
1 REAR BUMPER - UPPER 5 1,121.00
2 REAR BUMPER - LOWER 5 2.268.00
3 REAR BUMPER FIXING PARTS s 154.00
4 REAR BUMPER GUIDE SECTION-LH s 68.00
5 REAR WHEEL HOUSING LINER - LH $ 3700
8 WHEEL HOUSING LINER ATTACHMENT PARTS - FRONT AND REAR § 56.00
7 REARWHEEL COVER-LH/RH 2 5 688.00 550.40
8 REAR DOOR WHEEL COVER-LH g 178.00 143.20
8§ REARDOOR-LH 5 3,570.00 2,856.00
i REAR DOOR OUTER SEAL-LH NEC $ 157.00 125,60
11 BONDING AGENT NEC § 45.00
12 CLEANING SOLUTION NEC § B85.00
13 REAR DOOR ATTACHMENT PARTS 5 181.00
14 OUTER DOOR SEAL -LH 3 23400 187.20
15 REAR DOOR CATCH s 4600 7618
16  OQUTER DOOR SEAL - LH 5 174.00
17 SILL PANEL SEAL - LH 5 234.00
18 REAR DOOR COVER-LH 5 454 00 370.80
19 EXTERIOR DOOR HANDLE - LH 5 320.00 256.00
20 DOOR HANDLE CAP - LH 5 38.00
SUB SPARE PARTS CHARGES §  10,458.00 4,565.36




Premium Automobiles
55 Ubl Road 1, Singapore 408659
Tel 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMN 7489 A

Damaged Parts & Prices
SIN  Parts Description SiNett Remarks

cff 35 4,565 36
21 DOOR HOUSING s 18.00
22 REAR DOOR HANDLE SENSOR - LH -] 237.00
23 REAR DOOR MOUNTING BAR - LH 5 118.00
24 ROOF MOLDING - LH $ 49300
25  WINDOW SLOT SEAL WITH TRIM STRIP- LHOUTER  § 191.00
26 WINDOW SLOT SEAL WITH TRIM STRIP- LH QUTER ¢ 327.00
27  SUNDRIES $ 500.00

TOTAL SPARE PARTS CHARGES $ 12,340.00 s 4,565.36

TOTAL LABOUR CHARGES $ 10,254.00 L 5,304.00

GRAND TOTAL $ 22,594.00 5 5,869.36

All charges are nof inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X] = Not approved

Spare pariy are Special Naft



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate Is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare pars in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Veron Chen [LHHAutuI

From: Veron Chen (LKKAuto)

Sent: Wednesday, 22 January 2020 B:42 AM

To: Boo seng yak: Taufikh (LKKAuto); SUR; Carrine Leong,
jiayeeyap@premiumauto.com.sg; Chang Chee Sing

Subject: RE: FINAL REVISION - SMN7489A - OD AIG - SURVEYED 23 SEP 19

Dear Mr Boo,

Confirm repair cost of $9869.36 before excess $4400 and GST @ 7 days

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <bcojohnny@gmail.com>

Sent: Thursday, 5 December 2019 2:25 FM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR
<sur@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMN7489A - OD AIG - SURVEYED 23 SEP 19

Hi Adrian, Taufikh and all,
Revised estimate and photographs is attached.
Please confirm repair cost of $9869.36 @ 7 days exclude 1 Sunday.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AlG Asia Pacific Insurance Pte Lid Norah Kha
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@premiumaunto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMN 7489 A PA/ODV]1140/2019/NH

19" February 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SMN 7489 A, Audi Q8 3.0 TFSI qu.

With reference to the above-mentioned vehicle, no. SMN 7489 A, claimant,
Mr. Gao Kang, please find the related document per attached.

1. A copy of the Original invoice no, 85014855 — 8% 5,852.22.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This i1s a computer-generated document. No signature is required.

Norah Khai
Claims Depi

Encl
AlG -SMN 7489 A

from
Telephone +65-
Telefax  +65-
EMail

Our gepartment
DOur Ret

Your Ref

Date

lotal pages

Fremium Automoblles Ple Lit
Showroom

9 Leng Kee Road

Singapore 153090
Telephone (65) 6566 1111
Telefax  (B65) 8471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408658
Telephone (65) 6336 2323
Telefax  (65) B64 11183



Premium Automob:les Pte Ltd

AmuanaTh Nlﬂ'ﬂ'l 55 Ui Road 1 Servor Appomtmet R, Y
Haphona waphone cars{pmrmanEun
Mein T i i it m;m-mﬁg Emall SR COmEg
INS TAX INVOICE
Page 1 10:54 Company FReg. No. 199902271W
GST Reg. Mo. 199302271W
AlG ASIA PACIFIC INSURANCE PTE LTD i . 1 Account:
MNOTOR CLATH DEFT Invoice No BS014B55 < ADODE 4 0}
AIG BUILDING
78 SHENTON WAY Date 18/02/2020 AIG ASIA PACIFIC INSURANCE PFTE LTD
0716 HOTOR CLAIM DEPT
SINGAPORE 078120 079120 AIC BUILDING
Order : swuu74@sa 78 SHEWTON WAY
#07-18
Term 30 SINGAPORE 079120
Regn No: smw74858 (v 40151) Regn Date: 27/08/2019 Mileage: 2741 WIP No.: 13156
Model: &8 3.0 TFSI gqu 4MWOKI Chassis: WAUZZIFIOEDOIO0D53 Engine: noa 051783 Dept: o
You have been assisted by :- ue-Tony Facng {33 1
Details Oty Unit Price Amount
Q EXC M: BEHB -3400.00 1.00 =4, 400,00
Insurance Exceas/Liablility
5 BODYWORE M: 360.00 1.00 360,00
TD REMOVE AMD TRANSFER REAR PARKIMNG AID
AND REAR LID EICK SENSOR.CHECE FUNCTION
AND RENEW ACCORDING TD [ORMAGE
5 BODYWORE M: 360.00 1.00 380,00
TO REMOVE AND TRANSFER LHS REAR DOOR'S
MULTI LOCK S5YSTEM AND POWZIR WINDOW
DEVICES, INSPECT FOR DAMAGES
5 BODYWORE M: 1500.00 1.00 1,500,00
TO DISMANTLE AND RENEW LHE REAR DOOR.
TO REPAIR LHS REAR FEHDER. REORGANISE
CHASH MANAGEMENT COMPOMENTS.HEIMSTALL
ALL PARTS AEMOVED
5 BODYWORK M: 2700.00 1.40 2,700.00
TO RESPRAY LHS REAR DOOR,DOOR HANDLE,
LHS REAR FENDER,LBOTH REAH WHEEL ARCH
THIMS, REAR UPPER BUMFER AND REAR LOWER
BUMPER
z BODYWNORK M: 384.00 1.60 384,00
TO CARRY OUT DIAGNOSTIC CHECK
X A4MBASIEL7A GRU |GER| COVER Less D20% 1.00 34¢.00 275.20
X A4MBBSIB1EA GRU 007455/ (V) (GER) COVER Less 020% 1.00 344.00 275.20
X AR4MBBS4R19A GRU 007455/ (V) (GER) COVER lass 02048 1.00 179.00 143.20
x A4MEBEIIOSLIC (V) (GER]DODR 26/9/185 Less 020% 1.00 3570.00 2,856,00
X A4MBA3GS11 (V) (GER] BEAL 26/3/15 Lesg 0208 1.00 157.00 125, ED
=z AAMBEIF1158 DOT48E/ V) [GER) DOOR Laas D20W 1.00 234.00 187.20
b A4MBEIBZ49 007473/ (V) (GER) CHECK Less 0208 1.00 a5.20 75.18
X A4MBESIFEIR GRU 007455/ (V) (GER) COVER Less 020W 1.00 §63.50 370.80
b A4MEBIT205 GRO 007455/ (V) |GER) HANDL Less 020% 1.00 320.00 256,00
Parcs 4,565.36 Sub-Total 5. 465.36
Labour 0.00 T
Sublet 5,308.00 /"'- 5™,
Menus ' .00 e zr" ". T% GST 8. 8E
Lubricant .00 =
A 5 Grand Total yisstial
/g2
e S
Received by For & on behalf of
Premium Automobiles Pe Ltd



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Lid MNorah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Ref: SMN 7489 A
PA/ODV1140/20197TG
24 October 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model 3 Audi Q8 3.0 TFSI QU 4MNOX
Vehicle Chassis No. WAUZZZF10KDO10053

Vehicle Regn No. : SMN 7489 A

Vehicle Mileage 5 758 KM

Vehicle Owner : Mr. Gao Kang

Certificate No : 1900152865

Own Damage Excess : S8 4708.00 (inclusive 7% GST)
Accident Date i 29/08/2019

Place : Liang Count Carpark

Repair Cost : $ CESIH-2d

WIP No. : 13156

Repairer's Name . Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
pavment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim,

Owner / Insured Signature  : gll” 2. =
Time . Spn1
Date : _:"-vr':-.. /'-'»'l";

MSCHARGE VOUCHER - AIG ~ SMN 7449 A

from
Telephona +65-
Teletax  +B5-
Mobile 6.
Qur department
Your Claim Rel
Our Rel

Dales

total pages

Pramium Autormoblles Ple Lid
Showroom

8 Leng Kee Road

Singapore 158090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service A Parts Centres
55 Ubl Road 1

Singapare 408599
Telephone (65) 6366 2323
Telefax  (B5) 6241 1182



22020 Merimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKIMG
Civbe Motified Est Subsmittied Ad| Assigned |Adj Bot Ad] Submiitted | Ins Auth'ed Status __ Il
I | - [ 11 55P 2019 s49,869.36 5$9,869.36 | Pending for Survey Report
- _| Edit Ad Rot | Edllls'ln-r\ltnl View Rpt | Cancel Case

Reference

CLAIM SUBFOLDER DETAILS [{Created by insurer)

Insured: GAO KANG, ID: 595760301, Tel +6587813910

Vehicle Reg. ~T29/08/2019 20:00 - ;59

No.: SMN7489A Date of LosS: |13 155 From LTA Reg Date (Man r)]

Claim Type: |OD / 1816452211SG palicy/Caver | 1900152865 (Comprenensive)
Excess: 5%4,400.00

"R-IZFIJI'II': Premium Automobiles Pte Ltd (UBI) 55 Ubl Road 1, 408699 Ubl - Telt 67689826/9827/9811
Handling AlG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Azlan, Syazalrdina] syazasirdina.azianBaig.com

Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due
2 03/10/2019]

Srwer/CUsto | GUO JIN FENG (23 / Female) ,  NRIC: G1975048K, Tel: +6582503471 Emall: NOEMAIL

ASSOCIATED MAIL RECEIVED View All | Compase Case Mai |
» AIG_SG (26/05/2019): Alert - Adj Mandate Approved (5510448.00) - SMN7489A - Claim Handler: Azlan, Sya...

ALL ASSOCIATED TASKS= 'h"ln*ﬂll SnrthTIllcll Cmﬂw:TllIII Cm'l'lnh“l

Due Date Priarity  Type Task Group Subject Handler Assigned By Campletad On Created On Done?
No results.

hitps://singapore. marimen. com/claimsfindex.cfmPusebo=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=8088238extid=31TEA9ACFID=0803... 112



212020 Merimen e-Claims

hitps/fsingapore, merimen comiclaims/indes cfm Hfusebox=MTRadjusterfuseaction=dsp_cimheader&caseid=86808234extid=3178804CFID=6803... 22



Merimen e-Claims

Claim Documents

=*SMN74B9A (18164522115G)
oD
Aug 29 2019 8:00PM
[GAD KANG]
Premium Automoblles Pte Ltd

Upkad Documents | _Upioad Protos | _Compose ew Letter | _upioas video | _upioad Audio |

Assessment Reports [1perpage ¥ |

Mo |Finalized On LKK Aute Consultants Pte Ltd (HG) Thumbnall | Print
1 |24/08/19 13:34 | Adjuster Immediate Advice O | Loas M
Photos/Images |3perpage V| @
|No_|Relabel/Reorder |LKK Auto Consultants Pts Ltd (HQ) Thumbmnall | Print
1 |24/09/19 12:45 | General View ©  tairrc | @
2 |24/09/19 12:45 | General View © | Ladivc | @
3 |24/05/19 12:145 | General View ©Q | Ladire | @
4 |24/09/19 12:45 General View © | ledirc | @&
5 |24/09/1912:45 | General View © | airc | @
6 |24/09/19 12:45 | General View ©  Lawc | @
7 |24/09/19 12:45  |General View © | s | @
B |24/09/19 12:45 | General View © | s | @
8 |24/09/19 12:45  |General View QO | Losairc | @
10 |24/05/19 12:45 | General View © | wairc | @
11 |24/09/1912:45 | General View © | atic | @
12 |24/09/19 12:45 | General View © | wears | &
13 |24/09/19 12:45  |General View © | wsowe | @
14 |24/09/19 12:145 | General View © | sawc | @
15 |24/09/15 12:45 | General View O | Ladipg | B
16 |24/08/19 12:45 | General View © | ossirc | &
17 |24/05/19 12:45  |General View O | wadiec | &
16 |24/09/19 12:45 | General View © | Lo
19 |24/05/19 12:45 | General View O | Ladirc | &
20 |24/09/19 12:45  |General View © | Ladws | @
21 |24/09/19 12:45 | General View © | Ladwc | &
22 |24/06/19 12:45  |Genaral View @ | Loadirc | @
23 |24/09/19 12:45 General View © | Loadipc | &
24 |24/00/19 12:45 | General View © | oadiec | &
25 |24/09/19 12:45 | General View © | loadc | &
26 |24/09/19 12:45 | General View © | oadwc | @
I7 |24/09/19 12:45 | General View © | osdirc | &
8 |24/09/19 12:45 | General View © | wadwrs | B
19 |24/09/19 12:45 | Genersl View © | woaws | &
10 |24/09/19 12:45 | General View © | Ladwc | B
31 |2012017:53 Reinspection Photo €© | osairc | &
12 21/01/20 17:53 | Reinspection Photo O | loadic | B
313 |21/01/2017:53 | Relnspection Photo © | cears | B
34 |21/01/20 17:53 Reinspection Photo ©  loadipc | &
15 |21/01/20 17:53 Reinspaction Photo © s | B
36 |21/01/20 17:53 Reinspaction Photo ©  loadws | @B
Decumentation 1 || &
No | Finatized On [AIG Asin PacHic Insurance Pte. Ltd. (5G) [ | Thumbmaii | Print

https-//singapore menmen.com/claims/index.ofm Husebox=MTRdochfuseaction=dsp_docviewSdomainid=1 &corole=48objid=B685238extid=3178. ..

13



22020 Mariman e-Claims
‘Assessment Reports iperpoge Y| @ |
INe [Finalissd On LEM Auto Consultants Pre Ltd (HQ) Thumbnail | Print
I 30/09/19 14:15 | OID's Passport Entry Record Q| waewc | &
2 |30/09/19 14:15 | OID's Passport ©  icawrs | @
No  |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
I |24/09/19 12:25 Singapore Accldent Statement © | Load POF
2 |24/09/19 12:25 | Certificate of Insurance © | edwe | &
3 |24/09/1912:26  Driver's Driving License Load POF |
4 24/09/1912:26  MARK ESTIMATE Load POF
5 25/09/1807:41  INTERVIEW FORM AND UNDERTAKING Load POF ]
6 02/03/20 14:27  WORKSHOP INVOICE Load POF |
7 | 02/03/2014:28  DISCHARGE VOUCHER Load POF |
Linked Accident Report Documents
View | View in Browser ¥
Assessment Reports [iperpage v/l @
No | Finalized On Pramium Automoblles Pte Ltd [UBT) Thumbnail | Print
I 0B/12/19 18:42 Accident Statament Load HTM
2 0DB/12/19 18:45 Accident Statement Loag HTM
3 06/12/19 18:45  Accident Statement Loag HTM
|4 |06/12/19 18:48 | Accident Statement Loag HTM
Photos/Images Sperpage v | @
|No | Finalized On Premium Automobiles Pte Lid (URT) Thumbnail | Print
|t |20/09/1917:21 | Accident Photo © | weaws | @
2 |20/09/1917:21  |Accident Photo © | losdirc | &
3 |20/09/1917:21 | Accident Photo © | odic | @
la  |20/09/1% 17:21 | Accident Photo O  loawc | @
S |20/09/1917:21 | Accident Photo © | oedwc | B
6 |20/09/10 17:21 | Accldent Photo | @) | Loadiec | @
7 120/09/1917:21  Accident Photo | @ | Londrc | @
|8 |20/09/1917:21 | Accident Photo QO |l | @
9 |20/09/1917:21 | Accident Photo © | e | @
10 |20/08/1917:21 | Accident Photo € | losdies | &
11 |20/08/1917:21 Accident Photo © | wedivc | @
12 |20/09/19 17:21 Accident Photo ©  loadwc | W@
13 |20/09/19 17:21 Accident Photo © | Loadirc | @
14 |20/09/1917:21 Accident Photo © | loadic | @
15 |20/09/19 17:21 Accident Photo © | ladirc | @
Documentation 1 per page v @
|Ng | Finalized On Premium Automobiles Pte Ltd (UBT) Thumbnail | Print
(1 20/09/1917:22 | Sketch Plan Q| oadwc | @
'2 |20/09/1917:22 | Sketch Plan #2 © | oadws | B
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | erint |

There are no document checklists configured.

Our Chacklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
Nole Remarks are privele unlsss vou show (L b0 other perties

hitpssingapore. marimen. com/claims/index.cim P usebox=MTRdocAluseaction=dsp_docviewAdomainid=14corole=440bjii=B688238extid=3178 ..

23
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hitps /isingapore, merimen.com/claims/index cfm Musabor=MTRdoc& fuseaction=dsp_docviewBdomainid=14corole=480bjid=8888238axtid=2178... 173



12/2020 Adjuster Report

LKK Auto Consultants Pte Ltd icoregno1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CCAIG19016792T1VFIN2
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 02/03/2020
REFERENCE
Insured/Claimant: GAQ KANG Policy No: 1900152865
Date of Loss: 28/08/2019 MNature of Claim: oD Claim No: 181645221156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMNT4B9A
Make & Model: AUDIQ8, 3.0 TFSI QU TIP (A) Engine No: DCBO51783
Reg. Date: 2TI08/2018 (Man. Year: 2018) Chassis No: WAUZZZF10KDO10053
Colour: Grean Odometar: 751 km
Engine Capacity: 2085 cc
Market Valus/New Car Price:  58366,000.00
Sum Insured (S8). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/50R20 Rear Tyre Size: 275/50R20
Front Left Side: Continental 7 mm Rear Left Side: Conlinental 7 mm
Front Right Side: Continental 7 mm Rear Right Side: Continental 7 mm
The above values represant the memaming fyTe [eads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 12,340.00 4,565.36 T.77464 63.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 10.254.00 5.,304.00 485000 48.27
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 22,594.00 9,869,36 12,724,564 56.32
- Excess (5§) 4.400.00 4.400.00 0,00 0.00
(58%) 18,154.00 546936 12,724.64 69.94
+ GST 7.00/7.00% (S$) 1,273.58 382.86 880.72 69.94
Nett Amount (S§) 19,467.58 5,852.22 13,615.36 69.94
INSPECTION
Dale of Assignment: 2410872018
24 Banol Seclor
4 ] Repairer: Premium Automobiles Pte Ltd (UBI)
Date Inspected: 23/09/20192 Inspected Al: 55 Ubi Road 1
Singapore 408689
Estimated Period of Repair: 7.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This repodt repressrita our Andings af the ime and place of inspection slated fersin. Such inspection has been carmed ouf fo e Dest of aur knowledgs and

ability but any offier iability undor any olher circumstances (s hereby aapressly axcluded

hitps/fsingapore. mermen.comiclaims/index.cfm Husebox=MTRadjusterfussaction=gen_printrpt&caseid=86882 38axtid=317BB0ACFID=680380. .,

13



322020 Adjusiar Repaort

REPAIR DETAILS

Recommended Parts

No. Qty ::‘_1 Particulars Condition Repairer's Amount

1 1 *REAR BUMPER-UPPER Rapair 1.121.00FS “.FS
2 1 ‘REAR BUMPER-LOWER Repair 2,269.00FS *-FS
3 1 *REAR BUMPER FIXING PARTS Not Necassary 154 00FS *-FS
4 i ‘REAR BUMPER GUIDE SECTION-LH Nol Necessary B8.00 FS “.F5
5 1 *REAR WHEEL HOUSING LINER-LH Mot Necessary 32T.00FS “-FS
6 1 *WHEEL HOUSING LINER ATTACHMENT PARTS-FRONT  Notl Necessary 66,00 FS “-FS

AND REAR
T 2 *REAR WHEEL COVER-LH/RH Nis Missing/Ofs 688,00 FS *550.40FS
Deaformed
8 1 *REAR DOOR WHEEL COVER-LH Cut 179.00FS *143.20FS
9 1 *REAR DOOR-LH Bent 3,570.00FS *2,856.00F5
0 1 *REAR DOOR OUTER SEAL-LH MNecessary 157.00FS *"125.60F5
1 1 *BONDING AGENT Nol Necessary 45.00FS -FS
12 1 *CLEANING SOLUTION Nol Necessary B5.00FS *-FS
13 1 *REAR DOOR ATTACHMENT PARTS Mol Necassary 191.00FS ““FS
14 1 *OUTER DOOR SEAL-LH MNecessary 234 00FS *187.20FS
15 1 *REAR DOOR CATCH MNecessary 96,00FS *76.16FS
16 1 *OUTER DOOR SEAL-LH Not Necessary 174.00FS “.FS
1w 1 *SILL PANEL SEAL-LH Mot Necessary Z34.00F5 *.FS
i@ 1 *REAR DOOR COVER-LH Cut 464.00FS *370.BOFS
i@ 1 *EXTERIOR DOOR HANDLE-LH Cut 32000FS *258.00FS
20 1 *DOOR HANDLE CAP-LH Nol Necessary 36.00FS “.FS
21 1 *‘DOOR HOUSING Nol Necessary 16.00FS -FS
2 1 *REAR DOOR HANDLE SENSOR-LH Not Necessary 237.00FS “-FS
23 1 *REAR DOOR MOUNTING BAR-LH Not Mecessary 118.00 FS .
24 1 *ROOF MOLDING-LH Nat Necessary 483,00 FS -FS
25 1 *WINDOW SLOT SEAL WITH TRIM STRIP-LH OUTER Mot Necessary 191.00FS “-FS
268 1 *WINDOW SLOT SEAL WITH TRIM STRIP-LH OUTER Nol Necessary 327T.00FS *-F3
2" 1 *SUNDRIES Mol Mecessary S500.00FS “-FS
F=Franchise parl. S=Spchatt,
Total Parts (S$) 12,340.00 4,565.36

Report was unsubmitted r.luring this print-out.
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2212020 Adjuster Report
Recommended Miscellaneous Items

Thare are no new misceflanecus tems salected,

Recommended Labour

No Particulars Lab.Type Repalrer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING AID AND REAR LID MNew 360.00 360.00
KICK SENSOR.CHECK FUNCTION AND RENEW ACCORDING TO
DAMAGE

2  TO REMOVE AND TRANSFER LHS REAR DOORS MULTI-LOCK MNew 360.00 360.00
SYSTEM AND POWER WINDOW DEVICES.INSPECT FOR DAMAGES

3  TO DISMANTLE AND RENEW REAR BUMPER AND LHS REAR Mew 3,150.00 1,500.00

DOOR.TO REPAIR LHS REAR FENDER.RE-ORGANISE CRASH
MANAGEMENT COMPONENTS REINSTALL ALL PARTS REMOVED

4  TO RESPRAY LHS REAR DOOR,DOOR COVER,DOOR HANDLE,LHS New 6,000.00 2,700.00
REAR FENDER,LHS REAR DOOR WHEEL ARCH TRIM,BOTH REAR
WHEEL ARCH TRIMS,REAR UPPER BUMPER AND REAR LOWER

BUMPER
5 TO CARRY OUT DIAGNOSTIC CHECKS Mew 384,00 384.00
Gross Labour Cost (S§) 10,254.00 5,304.00
r Report was unsubmitted during this print-oul.
< END OF ESTIMATES >

hitps:/singapore. merimen.comiclaims/index cfmfusebox=MTRadjusterfuseaction=gen_printrpt&case|d=EE882358axtid=31788BECFID=680380 a3



