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LexBuld

Quotation No.: Q19-0PS-1329

21% Sept 2019

India International Insurance
64 Cecil SL
Singapore 049711

ComfortDelGro Engineering Pte Ltd
205 Braddell Rd
Singapore 379701

Attn: Claims Department
Dear Sir’/Mdm

Estimated Cost of Repair job for SBS6485X Accident on 17/09/2019 ‘@ T4 Way X T4 Link

involving SBS6485X & SHETHS

SIN Description Qty. | Unit Price | Total Price |
I | Supply-OSF corner bumper -, = d | pe $2.478.50 | $2.4788.50 |
7 | Supply RHS Indicator lamp  fre I I pe $ 70.00 $ 70.00
3 | Supply skilled labour to remove, replace OSF bumper I job $450.00 $ 4500
G
: : : - . . Sea
Supply skilled painter with paint material to I
% Putty. grinding & spraypaint OSF bumper portion $880.00 SM
5 | Supply skilled electrician to replace. check connectivity and | iob e |
| functionality of OSF indicator | 10 | $ 250.00 $ 238-
Total S 4,128.50
7% GS.T.| § 289.00
- o Grand Total | S 4,417.50
Terms and Conditions:
Payment Terms : 30 days upon invoice 't Z,,a ( 244 e/
i a i &
Quotation Validity | : 30 days
Lead-Time . 3 working days 2 7/ f/ 7
Price quoted subject to 7% GST
|
Veiita Tithtally f; 3
ours faithfully | 2 f
A | L/s Y
. | _ Hp
-~ 3 < - - #

Ap:pruvai'hy B

Shirley Lim

LexBuild International Pte. Ltd. o ~ 4|
2 Woodlands Sector 1, #05-12 M'D-Ddlands, Spegt[um 13, Siﬂgﬂpﬂfﬂ 5{% O O #'_
738088, ST D T |

Tel (65) G456 3533, Fax: (65) 6456 3353 ROC /CR/GST RegNo 200004370R
Website: www LexBuild com, Email: sales@LexBuild.com



MNivitha (LKK Auto)

s ———

From: Motor Claim - Il <motorclaim@ii.com.sg>

Sent: Monday, 23 September 2019 2:00 PM

To: Shirley Lim; 'sur@lkkauto.com’; Admin-D (LKKAuto)

Ce: LBI Claims; Pooi Chin Han Daniel

Subject: RE: Accident Claims on 17/09/2019 involving SBS6485X & SH87445
Attachments: SAS SBSA485X.PDF; AC19067 Notice of Accident SBS6485X.PDF; Q19-0P5-1329

Claims Il Accident repair SBSB4B5X.PDF; SBS6485X ATA PDF

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SB56485X and let us have your repart urgently.

This claim will be handled by Daniel.
*Kindly upload this survey request email to merimen,

Thank You.

Best Regards,
Gabriel Wee

® Inpia
® —_ INTERNATIONAL
[NSURANCE
:,._ S 1 NG APFPODOERTE

Srerving the regdon sbadv |97
&4 Cecil Street; #05 - 10B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Shirley Lim [mailto:shirleylim @lexbuild.com]

Sent: 23 September, 2019 1:29 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: LBI Claims =claims@lexbuild.com>

Subject: RE: Accident Claims on 17/09/2019 involving SBS6485X & SH87445

Dear Gabriel,

We will take LKK Auto Consultants Pte Ltd, for your info bus in
Loyang Bus Depot

2 Loyang way

Singapore 508776

Please call me to arrange to call back of bus for survey.

Thank you.
Best Regards,

Shirley Lim

p. Shirlzy
T. 2wy M
Vo oM

& V



Operation Admin Executive
Mobile ; +635 9615 8280
Email  : shirlevlim@lexbuild.com

e

= LexBuild

2 Woodlands Seclor 1
#05-12 (Woodlands Spectrum 1)

Singapore 738068 ; .-I
Tel : +65 64586 3513 {
SR 0 e

Fax . +65 6456 3353 ik -
Website : www LexBuild.com —— 5T “Pﬁf R
a new frain of thoughts

51-1\-.'.. 8 Uree.please don’t pring this emnll gnales von really need 1o

From: Motor Claim - 111 mailto:motorclaim@iii.com.sg)

Sent: Monday, 23 September, 2019 12:05 PM

To: Shirley Lim <shirleylim@lexbuild.com=

Ce: LBI Claims <clairms@lexbuild.coms>

Subject: RE: Accident Claims on 17/09/2019 involving SB56485X & SH87445

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* \Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,
Gabriel Wee

. INDM
® . ]NTERNATIDNAL
( INsurRANCE
S0 NG APORE
Serving the reglon since [ 955

&4 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Shirley Lim [mailta:shirleylim@lexbuild.com)

Sent: 23 September, 2019 11:52 AM

To: Motor Claim - lll <matorclaim @iii.com.sg>

Ce: LBI Claims <claims@lexbuild.com>

Subject: Accident Claims on 17/09,/2019 involving SBS6485X & SHE7445

Good afternoon Sir/Mdm,



Attached please find the documents for the above case, our client is filing for a third party claim against
your insurer SH87445

1) Accident Report
2) Notice of Accident (AC19/067)
3) Quotation Q19-0OP5-1329

4) Authorization to Act

Please contact us to arrange for survey of above mention vehicle

Survey venue:
Loyang Bus Depot
2 Loyang way
Singapore 508776

Thank you
Best Regards

Shirley Lim

Operation Admin Executive
Maobile : +65 9615 8280

Email : shirleylim@lexbuild,com

ﬁ -

i R .

« LexBuild

= LEX DI

LexBuild International Pre Ltd

2 Woedlands Sector 1

#05-12 (Weodlands Spectrum 1) ’ -

Singapore 738068

Tel © +65 6456 3533 6! z&ﬁﬁ'
. +65 6456 3353 e we e

Fax

W Gl - e
Website - wiww LoxBuild com ot ST 4< R
4 new train of thoughts
3 f ! s
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Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicahle
laws. If you do not agree to the same, kindly let us know immediately,

DISCLAIMER;

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-majl was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

3



Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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_Hsian Iung (LKKAuto)

= == = == #

From:

Sent:

To:

Cc:

Subject:
Attachments:

Dear Hsiao Tong,

Pooi Chin Han Daniel <danielpooi@iii.com.sg>

Tuesday, 15 October 2019 10:52 AM

Admin-D (LKKAuto); 'Shirley Lim" Motor Claim - |Il: Hsiao Tong (LKKAuUto)
Admin A; assignments

RE: Accident Claims on 17/09/2019 involving 5B56485X & SHET445

Il Ref: MCT19090437 RE: Accident Claims on 17/09/2019 involving SBS6485X &

SHE7445

Please refer to the attached email.

Danicl Poaé

Motor Claims & Work Injury Department
India International Insurance Pte Ltd

6 Ceeil Strect #04-02 108 Building

Singapore (49711

Tel: 6347 6100 Ext 202 Fax: 6224 4174

S&P ‘A~ rated Company
: | MDA

] 1Nl ERMATICONAL

@ '
L g
| nsurANCE
L] [} L is LY [

L

i

From: Admin-D (LKKAuto) [mailtc:admin-d@Ikkaum.mm]
sent: Thursday, 26 September, 2019 8:49 A
To: 'Shirley Lim' <shirleylim@lexbuild.com=>; Motor Claim - Il <motorclaim@iii.com.sg>; Hsiao Tong (LKKAuto)

<chewht@lkkauto.com=

Cc: Admin A <admin-a@Ilkkauto.com>; Pooi Chin Han Daniel <danielpooi@iii.com.sg>; assignments

<assignments@|kkauto.com>

Subject: RE: Accident Claims on 17/09/2019 involving SBS6485X & 5HB7445

Dear Shirley,
Thank you for the email.
Dear Hsiao Tong,

Kindly assist

FYNA Our Ref : CC4/11119016740/pb3

Best Regards

G.NIVITHA

LKK Auto Consultants Pte Lud

Phone: 6841-1072 | email: assiznments@ lkkauto.com | fax: hagh-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 S(408033)

1



From: Shirley Lim [mailto:shirleylim@lexbuild. com]

Sent: Wednesday, 25 September 2019 5:13 PM

To: Motar Claim - [Il <motorclaim @iii.com.sg>; 'sur@lkkauto.com’ <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Cc: LBl Claims <claims@lexbuild.com>; Pooi Chin Han Daniel <danielpooi@iii.com.sg>

Subject: RE: Accident Claims on 17/09/2019 involving SB56485X & SHE7445

Good evening Daniel,

Kindly advise liability.

Thank you.

Best Regards,

Shirley Lim

Operation Admin Executive

Mabale +H5 9615 B2IE0
Email shirlevlimialexbuild.com

» LexBuild

LexBuild International Pte 1.td

2 Woodlands Sector 1

#05-12 (Woodlands Spectrum 1) ’ .
Singapore 738068 +
Tel . +65 6456 3533 { -l
Fax . +B5 B456 3353 Lt “:

Website - www LexBuild.com et STLX R
a new train of thoughts

From: Motor Claim - Il [mailto:motorclaim@iii.com.sg]

Sent: Monday, 23 September, 2019 2:00 PM
To: Shirley Lim <shirleylim@|exbuild.com>; 'sur@lkkauto.com' <sur@lkkauto.com>; Admin-D (LKKAute) <admin-

d@lkkauto.com>

Ce: LBI Claims <claims@lexbuild.com>; Pooi Chin Han Daniel <danielpooi@iii.com.sg>
Subject: RE: Accident Claims on 17/09/2019 involving SBS6485X & SHET7445

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SB56485X and let us have your report urgently.,
This claim will be handled by Danizl.

*Kindly upload this survey request email fo merimen,

Thank You,

Best Regards,
Gabriel Wee



I NDIA
] NTERMATIONAL
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Trving e paigian unaw | 9

64 Cecil Street; #05 - IOB Building
Singapore 049711
Tel: 6347 6100, Ext — 2438

From: Shirley Lim [mailto:shirleylim @lexbuild.com]

Sent: 23 September, 2019 1:29 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: LBI Claims <claims@lexbuild.com>

Subject: RE: Accident Claims on 17/09/2019 involving SBS6485X & SHE7445

Dear Gabriel,

We will take LKK Auto Consultants Pte Ltd, for your info bus in
Loyang Bus Depot

2 Loyang way

Singapore 508776

Please call me to arrange to call back of bus for survey.
Thank you,
Best Regards,

Shirley Lim

Operation Admin Executive
Mobile : +65 9615 8280

Email  : shirlevlim@@lexbuild.com

E TN .
2] exBuild

A"\“-l.ll]{l International Pte Ltd
2 Weoodlands Sector 1
#05-12 (Woodlands Spectrum 1)

Singapore 738068 +
Tel +65 6456 3533 é!ﬁﬂr
HNLAPTAE 1

Fax +65 6456 3353 B
Website | www LexBuild.com W 5T £

a new train of thoughts

From: Motor Claim - Ill [mailto:motorclaim@iii.com.sg]

Sent: Monday, 23 September, 2019 12:05 PM

To: Shirley Lim <shirleylim@lexbuild.com>

Ce: LBl Claims <claims@lexbuild.com>

Subject: RE: Accident Claims on 17/08/2019 involving 5B56485X & 5H87445

Dear Sir / Mdm,

We acknowledge receipt of your email.



We proprose using one of the following motar SUrveyors:

* LKK Auto Consultants Pte Ltd
*  Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

IMLJIA

[ 4 i pe
.. I.‘\l'l ERNATIONAL
]N.‘ELIR.-\NCI:
: S I NGAPFDRI
i - Kerving Hhe regram ance JORT
64 Cecil Street; #05 - 10B Building

Singapore 049711
Tel: 6347 6100, Ext — 248

From: Shirley Lim [mailto:shirleylim@lexbuild.com]

Sent: 23 September, 2019 11:52 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: LBI Claims <claims@lexbuild.com>

Subject: Accident Claims on 17/09/2019 involving SBS6485X & SHE7445

Good afternoon Sir/Mdm,

Attached please find the documents for the above case, our client is filing for a third party claim against
your insurer SH87445

1) Accident Report
2) Notice of Accident (AC19/067)
3) Quotation Q19-OPS-1329

4} Authorization to Act

Please contact us to arrange for survey of above mention vehicle

Survey venue:
Loyang Bus Depot
2 Loyang way
Singapore 508776

Thank you

Best Regards,



Shirley Lim
Operation Admin Executive
Mobile :+635 9615 8250

Emal shirleyvlimi@lexbuild.com
T
= LexBuild

LexBuild Internutional Pre Lad
2 Woodlands Seclor 1
#05-12 (Weodlands Spectrum 1)

Singapore 738068 : _i:
Tel +65 6456 3533 I(
SN 1 Lom

Fax +B5 6456 3353 e T
Website wwaw, LexBuild com ey 5THX R
a new train of thoughits

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom 1t has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distnibution, transmission, printing, copying or dissemination

of this information in any way or in any manner 15 strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
mtercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you arc deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim. and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If vou are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
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mtercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or anv modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Litd.

Registration No. 198703792-K

This email has been checked for viruses by AVG antivirus software.
WWW . aVE.com

This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that any
use, distribution, transmission, printing, copying or dissemination of this information in any way or in any manner is
strictly prohibited and may be unlawful. Internet communications may not be entirely secure or accurate as
information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability
for any errors or omissions in the content of this message or any delay in delivery which may arise as a result of
Internet transmission or any modification.



Hsiao Tnng (LKKAuto)

== e e e e e
From: Pooi Chin Han Daniel <danielpooi@iii.com.sg>
Sent: Tuesday, 15 October 2019 10:28 AM
To: Tien Yong Shun
Cc: LEI Claims; Motor Claim - [l
Subject: Il Ref: MCT19090437 RE: Accident Claims on 17/09/2019 involving SBS6485X &
SHB7445

WITHOUT PREJUDICE save as to cost
Dear Sir,

The hability is clear.

We are keen on direct settlement.

Dauiel Pooi
Motor Claims & Work Injury Department
India International Insurance Pte Ltd
4 Cecil Strect #04-02 10B Building
Singapore (49711
Tel: 6347 6100 Ext 202 Fax: 6224 4174
S&P ‘A-" rated Company
' lNI'll.-\.
— Inre )
> MTERMNATIOMNAL
(l IN.\'UI{AN{ZI
" I N OGO OA F oy RO
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From: Tien Yong Shun [mailto:yongshun@lexbuild.com]

Sent: Monday, 14 October, 2019 11:47 PM

To: Pooi Chin Han Daniel <danielpooi@iii.com.sg>

Ce: LBI Claims <claims @lexbuild.com=; Motor Claim - Ill <motorclaim@iii.com.sg>
Subject: RE: Accident Claims on 17/09/2019 involving SBS6485X & SH87445
Impaortance: High

Good evening,

Please find video attachment & advise liability
Thank you

Best Regards

Tien Yong Shun { [T i )
Assistant Operation Manager (Capability)

Mobile @ +635 U029 6574
Fmail  : yongshunilexbuild.com
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From: Shirley Lim

Sent: Wednesday, 25 September, 2019 5:13 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>; 'sur@lkkauto.com' <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-
di@lkkauto.com>

Ce: LBI Claims <claims@lexbuild.com>; Pooi Chin Han Daniel <danielpooi@iii.com.sg>

Subject: RE: Accident Claims on 17/09/2019 involving SB56485X & SHE7445

Good evening Daniel,

Kindly advise liability.

Thank you
Best Regards,

Shirley Lim

Operation Admin Executive
Mohile +H5 9615 R2R0D

E il shirleylimi@ lexbuild.com
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From: Motor Claim - [ll [mailto:motorclaim@iii.com.sg]

Sent: Monday, 23 September, 2019 2:00 PM

To: Shirley Lim <shirleylim@Ilexbuild.com>; 'sur@lkkauto.com' <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.coms>

Cc: LBI Claims <claims@lexbuild.com>; Pooi Chin Han Daniel <danielpooi@iil.com.sg>

Subject: RE: Accident Claims on 17/09/2019 involving SB56485X & SH87445

Dear Sir { Mdm,



Please conduct a survey on TP vehicle SBS6485X and let us have your report urgently.

This claim will be handled by Daniel.
*Kindly upload this survey request email to merimen.
Thank You,

Best Regards,
Gabriel Wee

@ NMDIA
£3 . [N TERMATIONAL
[nsuranCE
1 MG AFORETE
Kerving ERe fegios aimce J R
B4 Cecil Street; #05 - 108 Building

Singapore 049711
Tel: 6347 6100, Ext - 248

From: Shirley Lim [mailto:shirleylim@lexbuild.com]

Sent: 23 September, 2019 1:29 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: LBl Claims <claims@lexbuild.com>

Subject: RE: Accident Claims on 17/09/2019 involving SB56485X & SHE7445

Dear Gabriel,

We will take LKK Auto Consultants Pte Ltd, for your info bus in
Loyang Bus Depot

2 Loyang way

Singapore 508776

Please call me to arrange to call back of bus for survey,

Thank you.

Best Regards,

Shirley Lim

Operation Admin Executive
Maobile :+65 9615 8280

Email :shirleylim@lexbuild.com
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From: Motor Claim - lll [mailto:motorclaim@iii.com.sg]

Sent: Monday, 23 September, 2019 12:05 PM

To: Shirley Lim <shirleylim@lexbuild.com>

Cc: LBI Claims =claims@lexbuild.com>

Subject: RE: Accident Claims on 17/09/2019 involving SBS6485X & SH87445

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
e  Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

‘ 2 [NDIA

o ®  INTERNATIONAL

4 Insurance

LR GAPFORI

e e Keriiigd the pegion imce 1987

B4 Cecil Street; #05 - I0B Building

Singapore 049711

Tel: 6347 6100, Ext — 248

From: Shirley Lim [mailto:shirleylim@lexbuild.com]

Sent: 23 September, 2019 11:52 AM

To: Motor Claim - Il <motorclaim@iil.com.sg>

Cc: LBI Claims =claims@lexbuild.com>

Subject: Accident Claims on 17/09/2019 involving SB56485X & SH87445

Good afternoon Sir/Mdm,

Attached please find the documents for the above case, our client is filing for a third party claim against
your insurer SH87445



1) Accident Report

2) Notice of Accident (AC19/067)
3) Quotation Q19-0PS-1329

4)  Authorization to Act

Please contact us to arrange for survey of above mention vehicle

Survey venue:
Loyang Bus Depot
2 Loyang way
Singapore 508776

Thank you
Best Regards,

Shirley Lim
Operation Admin Executive
Mobile | +63 9615 8280

Email shirleyhmi@lexbuild.com
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Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, pleasc delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely sccure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this



message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both mside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This cnables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information,

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept hability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



10431720149 Merimen a-Claims

Claim Audit

= AUDIT TRAIL
1 23 Sep 2019 Clm Dl Modified Claimant's Name: -> GO AHEAD SINGAPORE PTE LTD. Claimant’s 1D -> 201541500  [A] Lau
15:45 C Shu Pai
2 13552015 cim veh Model Changed (200513) MERCEDES-BENZ CL500 5.0 (A), L tau
23 Sep 2019 Reg No: SBS6485). Acct Date: 2019/03/17, Claim Type: TP Insurer: India Internatio [A] Lau
3 i5.ag Cim Created nal Insurance Pte Ltd (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ), Worksho Shu Pl
' p! LexBuild Internaticnal Pte Ltd (HQ)
23 Sep 2019 . ; [A] Lau
£
1545 Adj Co Assigned LKK Aute Consultants Pte Ltd (HQ): i
23 Sep 2019 " - . [A] Lau
5 15:45 Adj Next Rpt Changed  Mext Rpt:Final Rpt.Due Date:2019/10/02 Shu Pei
23 Sep 2019 ; — [A] Lau
& 15:45 Adj Mandate Set Approved:0.00,Reinsp: Ad) decides. Shio P&
7 23560 2015 | el Added (30651):Vehicle Not In,(30653):Direct Settiement. fAl Ly
23 Sep 2019 : % [A] Lau
a 15:46 Adj Adjuster Assigned [None] -» CHEN TSUE YEE Shy Pel
[A] CHEW
9 f;f‘;” 2019 adj Mandate Request  Cur.Req:0.00:PODS Liability: 100% (BOLA 15) HSIAD
' TONG
26 Sep 2018, .. Next Rpt:Final Rpt.Due Date:?015/10/02. Mandate Remarks: st video from TR _ L1
10 DE:S4D Adj Next Rpt Changed ur};ur Eevhl:l:f iy £l ey o TEUMERL il Sundan
MNagarajan
(1]
11 Sgiip 4013 Adj Mandate Set Maintained: request vides from TP for our review Sundar
' MNagarajan
26 Sep 2019 : ; [A] Lau
12 14:18 Label Removed [30651):Vehicle Mot In. £hii Pet
26 Sep 2019 : : i [A] Lau
13 1418 Adj Adjuster Assigned CHEN TSUE YEE -= KALVIN AMG WEI KUN Shu Pei
[1]
14 %g ?ét 2019 video Downloaded Downloaded Video - Accident IV Sundari
’ Nagarajan
(1]
15 ig?;t 205 Video Downloaded Downloaded Video - Accident TP Sundari
; Magarajan
[
16 ig,?;t et Video Downloaded Downloaded Video - Accident TP Sundan
; Nagarajan
[A] CHEW
17 i;g;i FOLR Video Downloaded Downloaded Video - Accident IV HS1A0
2 TONG
[A] CHEW
18 ;; g? 4019 Video Downloaded Downloaded Video - Accident TP HSIAD
e TONG
[1] Poai
10 Zg_Dd‘ =g Video Downloaded Downloaded Video - Accident TV Chin Han
17:23 Daniel
[A] NLIR
SHAQILAH
20 i;?;‘ 2013 pdj Rpt Initiated BTE
! ABDOL
WAHAB
[A] NUR
SHAQILAH
21 ?;?;t 2018 Clm Dtl Modified JP} Reg. Date: -> 2014/09/04, BTE
! ABDOL
WAHAR
(4] MUR
SHAQILAH
22 f;?_ﬁ_‘ 2012 £ Details Notified BTE
’ ABDOL
WAHAB
Cur.Req:3232.45:PODS Liability: 100% *Quantum: (a)CORw/GST: $2,675.00 + (b)L [A] CHEW
31 Oct 2019 . OU{2days x $275.00): $550.00 + (c)LTA/GIA search fee: §7.45 = Total: £3,232.45 =
23 15:29 Ad) Mandate Request Wehicle Model: Mercedes Benz Citare (6374¢e) *2 recommendation repair days *For y I.-:.glh':g
our app
Date From 4|75 »| pateTo 4|75 | Audit Type None ¥ Go|
ACTIVITY
Na record

Merimen Billing for this case - Transaction History

2312903 15 Qct 2019 | Video Uplcad Motor India India SBSRAE5X Pooi Chin Han AW EX
hitps:/isingapore. merimen.com/claimaindex cfm?usebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=8693728extid=3177954CFID=617... 1/2



111242018 Meriman e-Claims

Print Received Message

This mail is associated with :

*5BS6485X (MCT19090437)
[SHET445]
TP
GO AHEAD SINGAPORE FTELTD
Sep 17 2019 4:00PM
[COMFORT TRANSPORTATION PTE LTDO)
LexBuild International Pte Lid

From India International Insurance Pte Ltd (HQ) (III_5G), sent on 01/11/2019 14:33 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (5$3232.45) - SBS6485X - Claim Handler: Pooi Chin Han Daniel

Approved:3232.45:Request TP WS to issue Tax invoice for hEF;EI_FS -in I1I's favour

hitps./'singapore. marimen.com/claimafindex_cfm?usebox=5VCmail&fuseaction=dsp_Print&CFID=61801367&CFTOKEN=f9{d1dB%985b9aB89-43. .. 11



Hsiao Tuna (LKKAuto)

From: Shirley Lim <shirleylim@lexbuild.com=

Sent: Monday, 11 November 2019 11:13 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A; LBI Claims

Subject: RE: 1l Ref: MCT19090437 RE: Accident Claims on 17/09/2019 involving SBS6485X &L

SHB7445 f/LKK REF: CC4/11118016740/K1pb3

Good moming Hsiao Tong,

We accepted yvour offer global sum of $3,200.00(all-in),
Kindly forward the discharge voucher to us for payment.
Thank you.

Best Regards,

Shirley Lim

Operation Admin Executive

Mobile :-+65 9615 8280
Email :shirleylimi@lexbuild.com

o]
™

N
= LexBuild

2 Weodlands Seclor 1
#03-12 (Woodlands Spectrum 1)

'
Singapore 738068 =
Tel +85 6456 3533 [ -}
Fax . +B5 6456 3353 T - e
Waebsite wiww LexBuild.com TSI 5THC R

a new train of thoughts

From: Hsiao Tong (LKKAuto) [mailto:chewht(@lkkauto.com|

Sent: Friday, 8 November, 2019 3:59 PM

To: Shirley Lim <shirleylim{@lexbuild.com>

Ce: Admin A <admin-a@lkkauto.com=>

Subject: RE: 11l Ref: MCT19090437 RE: Accident Claims on 17/09/2019 involving SBS6485X &
SHET44S /LKK REF: CC4/11119016740/K.1pb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $3,200.00(all-in).

Please confirm acceptance.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by cither party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-2108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shirley Lim [mailto:shirlevlim@lexbuild.com]

Sent: Friday, 18 October 2019 10:39 AM

To: Kalvin Ang (LKKAuto)

Cc: LBEI Claims

Subject: RE: III Ref: MCT19090437 RE: Accident Claims on 17/09/2019 involving SBS6485X & SHB7445

We are authorized by Go Ahead Singapore Pte Ltd to negotiate and derive an amicable direct settlement with
your prestige company.

The repair on the said bus has been done.

We hereby quantify our client’s intend claims as follow:

1 | Final Repair bill { LBE201910-023) | § 2,675.00 (Inclusive 7% GST)

2 | LOU (2 days @ $350/day) 5 700.00

3 | Search Invoice 5 7.45 {Inclusive 7% GST)
Grand Total | § 3,382.45

Enclosed please find the documents for vour necessary action:
1) Authorization to Act
2) Tax Invoice LBE201910-023
3) Letter of Demand
4) Search Invoice

Please let us have your Discharge Voucher As soon As possible to close the case

Thank you,
Best Regards,

Shirley Lim
Operation Admin Executive

Mobile : +65 9615 8280
Email : shirlevlim@lexbuild.com
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a new train of thoughts

From: Tien Yong Shun

Sent: Friday, 18 October, 2019 9:34 AM

To: Kalvin Ang (LKKAuto) <kalvinang@lkkauto.com=>
Ce: LBI Claims <claims{@lexbuild.com>

Subject: RE: SBS 6485X

Good morning,
We shall close at lump sum $2500 with 2 working day

Thank you

From: Kalvin Ang (LKKAuto) [mailto:kalvinang@lkkauto.com|
Sent: Friday, 18 October, 2019 9:08 AM

To: Tien Yong Shun <yongshun@lexbuild.com=>
Subject: RE: SBS 6485X

To confirm repair cost at Lumpsum $2500 / 2 days.?

Best Regards,

Kalvin Ang | Automotive Assessor

Technical Investigation & Accident Reconstructionist (SAE-A)
LKK Auto Consultants

phone: 6256-3561 | email: kalvinang@lkkawto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tien Yong Shun [mailto:yongshun@lexbuild.com]
Sent: Friday, 18 October 2019 9:05 AM

To: Kalvin Ang (LKK Auta)
Cc: LBI Claims
Subject: RE: SBS 6485X

From: Kalvin Ang (LKKAuto) [mailto:kalvinangi@lkkauto.com |
Sent: Iriday, 18 October, 2019 8:02 AM

To: Tien Yong Shun <yongshun@lexbuild.com>
Subject: SBS 6485X




Morning Bro,

Can send me the after repair photo of SBS 6485X (Doa:17/0/2019). then we can finalise and close this case.

Thanks.

Best Regards,

Kalvin Ang | Automotive Assessor

Technical Investigation & Accident Reconstructionist (SAE-A)
LKK Auto Consultants

phone: 6256-3561 | email: kalvinang@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



12052019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKIHG

—a

| fied i___-:_"_-[__-_':- tted [Ad) Assigned | "'I Rpt | -u ins Auth'ed Sratu B
'23 Sep 2019 | [ Pending for Survey
26 Sep 2019 D0.00
Main Edite:eg | : o 5::.:!52:;:?& Is::;: Apt | fuagrt '
_ | Edit Adj Rot || | Cancel Case | !

Main Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS i [Created by adjuster]

| Insured: 'COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303821R

L o GO AHEAD SINGAPORE PTE LTD,  Co. Reg. No.: 201541900C
aimant:

Vehicle Reg, 17/05/2019 16:00 = :59
| no.: SBSGYRaY Date of LoSs: | 160 Manths and 13 Days From LTA Reg Date (Man ¥r)]

| Claim Type: | TP / MCT19090437 :‘:‘:Z‘f;’q‘é“_“” MCOMOD15 (TP, Fire & Theft)

Vehicle Reg, Policy Mo,

SHE744S {Claimant):

D-18091603MFBP

Excess:

LexBuild International Pte Ltd (HQ) 2 Woodlands Sector 1 {Wnnd!ands Spectrum 1), #05-12, 738068 Woodlands - Tel: 6456 |
3533

India International Immraru:e Pte Ltd (HQ) - 'R'.l 63476100 ... [Handled by Pooi Chin Han Daniel]

M5 First Capital Insurance Ltd (HQ) - Tel: 62222311

| adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WET KUN ] ... [Final Rpt due
' e 02/10/2019]

J lnsur&r

|| Claimant's
i Insurer:

| ASSOCIATED MAIL RECEIVED N  view All | Compose Case Mail | |

|« 111_SG (01/11/2019): Alert - Adj Mandate Approved (S$3232.45) - SBS6485X - Claim Handler: Pooi Chin H...
e 11156 (26/09/2019): Alert - Adj Mandate Maintained - SB56485X - Claim Handler: Pooi Chin Han Daniel

ALL ASSOCIATED TASKSE WView All I Search Tasks I Create New Task I Cnmplete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results,

hitps:fsingapare.merimen.com/claimsindex.cfmMusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=8693728extid=317T95&CFID=6355... 1/2




12/5/2019 Merimen e-Claims

https:/fsingapore. merimen_comiclaimsaindex cfmPusabox=MTRadjuster&fuseaction=dsp_cimheader&caseid=869372&extid=317795&CFID=6359... 2/2



12i5/2019

Upload Documents I Upigad Photos I Compose New Letter I

Merimen a-Claims

Claim Documents

*SBS6485X (MCT19090437)

[SH8744S]
™

GO AHEAD SINGAPORE PTE LTD
Sep 17 2019 4:00PM
[COMFORT TRANSPORTATION PTE LTD]
LexBuild International Pte Ltd

Wiew

| Wlew in Browser ¥

video tperpage v @ |
_dm:‘mzﬂd On [IHKIEI;;:EIDHEII Insur am o !_ Thumbnail _P‘ri.n_? _.
[1 :15;1n;19 09:30 Video - Accident IV | €% | LoadmPa
|2 |15/10/19 09:32 | Video - Accident TP B € | Load MP4
Photos/Images = -  [3perpage v | @ |
/ Relaheimk Auto Consultants Pte Ltd (HQ) S B “”Thﬁw
!1 26/09/19 08:00  General View ) @ | Ladrc | ¥ |
|2 |26/09/19 08:00 General View € | Loaars | W |
'3 |26/09/1908:00  GeneralView N ©  Ladirc | @
a |26/09/19 08:00 ;Geneﬂl View ﬂ Load JPG | o
5 26/09/1908:00 | General View B © | Lwrs | @
.;5“.25;99;19 08:00 | General View ©  loadikc | @
7 |26/09/1908:00 | General View [ ﬂ | wedire | @
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Documents Checklist

I-There are no document dl:é;jciisxs configured,

| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
|

| Show Remarks To: | Handling Insurer
| Wate: Remarks are private uniess you show it to other parties.
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121572018

Adjuster Report

LKK Auto Consultants Pte Ltd {Co.Reg.No: 199807 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur File No: CC4MNS016740/K1PB3S2
Date: 05/M12/2019

REFERENCE

Handling Insurer:  India International Insurance Pte Ltd Policy No: MCOMOD1S

Claimant Vehicle

Mo SBS6485X Insured Vehicle No : SHET445

Date of Loss; 17/09/2019 Mature of Claim: TP Claim No: MCT19090437
ION OF WVEHICLE

Reg No: SBS6485X

Make & Model; MERCEDES-BENZ CL500, 5.0 (A) Engine No: 902926C 1086375

Reg. Date: 04/09/2014 (Man. Year: 2014) Chassis No: WEBB2808323125454

Colour: Green Odometer: 324244 km

Engine Capacity: 6374 co

Market Value/New Car Price:  N/A

Sum Insured (S3):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Fair Steering (Serviceable): Yes [Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/70 R22.5 Rear Tyre Size: 275/70 R22.5 (D)
Front Left Side; Continental 4 mm Rear Left Side: Continental 4/4 mm
Front Right Side: Continental 4 mm Rear Right Side: Continental 4/4 mm
The above values represent the remaining fyre freads depth
L= U?lﬂ_F_ELAL_M?;_ - - _EgEéi;éE"s: Adjuster's Difference Diff %
Parts 2.548.50 2.230.65 317.85 12.47
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,580.00 950.00 630.00 39.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 4,128.50 3,180.65 947.85 2296
Approved Total (Overridden) (33) 2,500.00
(S%) 4128.50 2,500.00 1,628.50 39.45
+ GST 7.00/7.00% (S%) 289.00 175.00 114.00 3945
MNett Amount (S§) 4,417.50 2,675.00 1,742.50 39.45
+ Loss of Use (2.0 x S$275.00/day) (S§) 550.00
+ Doc/Search Fee (S§) 7.45
Nett Liability (53) 3,232.45
Global Sum Settlement (S5) 3,200.00
NSPECTION
Date of Assignment. 23/09/2019
, . 2 Loyang Way Singapore 508776
Data Inspactad: 2602019 Inspactsd AL Repairer: LexBuild International Pte Lid
Estimated Period of Repair; 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NOTE: This report represents ouwr findings al the time and place of inspechion stated herein. Such inspection has been carmed out fo the best of cur knowladge and
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12/8/2019 Adjuster Report
ahility but any other labilty under any other circumstances is hereby axprossly axcluded.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 05 Dec 2019)

IPsll‘t:a: M1-COUPE MERCEDES-BENZ CL500 5.0 (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SBSE485X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *0SF CORNER BUMPER Cracked 2478.50F *2478.50FL
2 i “*RHS INDICATOR LAMP Serviceable TO.00F *-FL
F=Franchise part, L=ListitemDisc. ——
Sub Total (S%) 2,548.50 2,478.50
- List ltem Discount on L Items 0.00/10.00% (5%) 0.00 247.85
2,230.65

Total Parts (S$) 2,548.50

Report was unsubmitted during this print-out.
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12/5f2018 Adjuster Report
Recommended Miscellaneous Items

There are no new miscellanecus tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 SUPPLY SKILLED LABOUR TO REMOVE, REPLACE OSF BUMPER. New 450.00 300.00

2 SUPPLY SKILLED PAINTER WITH PAINT MATERIAL TO PUTTY, Mew 880.00 600.00
GRINDING & SPRAY PAINT OSF BUMPER.

3 SUPPLY SKILLED ELECTRICIAN TO REPLACE, CHECK MNew 250.00 50.00

CONNECTIVITY AND FUNCTIONALITY OF OSF INDICATOR.

Gross Labour Cost (5§) 1,580.00 950.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =
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