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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6B41 1183

Email. Nora.khai@premiumauto.com.sg / claims@premiumauto.com,sg
Telefax

Estimate :  Accident Repairs

Workshop = UbiRoad 1

Contact No ;63662323

Fax No : 68411183

Reference :  PA/TR/1151/2019/N5

Date +  24-5ep-19

Vehicle NOT IN workshop. Please arrange for survey
Your Insured Vehicle No SLS5787 M

AIC Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms Chang Wal Yee
Address LF Sheiford Road

#05-40

Singapore 286851
Telephone HP +65 97101732
Type of Claim Third Party Cliam
Policy No. 1BO0148547
Vehicle No SMG 3791 P
Model Code Audi A3 Sportsback 1.0 TF
Model / Year Dec-18
Engine No CHZ C25867
Chassis No WAUZZZBVOKAO28411
Mileage
Date In
Estimated By Johnny Boo / Allan Wu
Accident Date 18-5ep-19
Place of Accident Junctian Of Amk Ave 6 And Amk Ave 5

WIP:13336



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name : %VL = ‘"L(’ Cfa'n{bﬂfsi'
Surveyed Date : ;y{m{{ﬁ @ 1Y w0
Authorised Date -

Excess Cost . 3 LQOJY)

Liability

Remarks %q,s Q&{r f“’ﬁ'“v

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

Far inspection of vehicle, please refer to Ms Norah Khai at
Tal:6768 9828 for appaintment.

Yours faithfully,
Premium Automaobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Summer Lee (LKK Auto)

——————————————— ———————
From: Claims <claims@premiumauto.com.sg>
Sent: Saturday, 21 September, 2019 8:37 AM
To: "Admin A, "assignments’
Ce: claims@premiumauto.com.sg
Subject: ACCIDENT INVOLVING 5MG 3791 F AND YOUR INSURED SLS 5787 M DATED ON
18/09/2019
Attachments: SMG 3791 P GIA ADDENDUM 18092019.PDF
Dear all,

Kindly assistin the liability clearance for the above mentioned case. We propose for 100% direct settlement in our clients
favour with LOU $860and LOR 55100 follow by NIMA protocol.

We herein attached the G1A report for your reference.

We will forward you the estimate once is available.

Please arrange for survey on 25 of September 2019 @2PM, owner waiting,
Address : 281 Alexandra Road Singapore 159938

TP (S5 5787 M) 1S INSURED WITH ALG

Thank you.

Best Regards,
George Wong
Claims advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
281 Alexandra Road Singapore 159938
p. +65 6366 2323, option 1

e. Claims@premiumauto.com.sg w. www.audi.com.sg
r\udi Showroom 281 Alexandra Road Singapore 159938 p. +65 68362223
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View Received Message

This miall Is associated with

*SMG3T91P (21134853625G)
III.SETTFIM

CHANG WAI YEE (ZENG HUIYI)
Sep 16 2019 6:00PM
[Koh Gek Kuan{Xu Yuluan]]
Premium Automoblles Pie Lid

MMTﬂumm | _print Message | _Delote Message | _Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 27/09,/2019 09:12 AM.
To LKE_HQ
Subject  No O GIA Report

'Dear Sir/Madam,

Piease be advised that no O1 GIA report recelved,
Pleass find Insured™s contact detalls below for your further actions,

Insured Name:
Koh Gek KusniXu Yuluan)

|Address:
16 STIRLING RDAD GUEENS #30-16 SINGAPORE 148957

IContact No.:
96801655

i'l'h-lmllil & Regards,

|Her Yin Rul [Viviana)
a1

{FNOL Adjuster |

iSingapore FNOL | Claims Operations - Auto

Tel: BOD1206556 | Ext: 1002208
Yinrul Hor@alg.com | www.alg.sg

DOCUMENTS SUMMARY

There are no documents.
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2] UBLAVE 1, #011-25 PAYA UBLINDUSTRIAL PARK, SINGAVPURE 408931 TEL : (065) 62563561 FAX : (065) 62564313

Our Rel: CCHAIGI9016727/R1hb3

30 September, 2019

Koh Gek Kuan(Xu YuJuan)

16 STIRLING ROAD QUEENS #30-16
SINGAPORE 148957

Dear Sirs,

ACCIDENT INVOLVING SLS 5787M AND SMG 3791P ON 18/09/2019 ALONG/
AT JUNCTION OF AMK AVE 6 AND AMK AVE 5

We, LKK Auto Consultants Pte Ltd has been appointed 1o act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things reluted to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & elc
would be affected.

Yours faithiully,
% m-T,-

Vic Alpeh Sanghilan

Claams

Tel : 6841 2006

Fax: 6741 4108

Emuail ; vicalpeh @ lkkauto.com

ce.  Claims Manager

AlG Asia Pacific Insurance Pte Lid
{Moter Claims Deprt)
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S) LI AVE 1, #0128 PAYA U INDUSTRIAL PARK, SINGAPORE 408831 TEL @ (065) 61563861 FAX : (165) 62564315

Our Ref: CC3/AIG19016727/R1hb3

11 October 2019 By Registered Mail
First Reminder

KOH GEK KUAN (XU YUJUAN)

16 STIRLING ROAD QUEENS

#30-16

SINGAPORE 148957
Dear Sit'Madam,

ACCIDENT INVOLVING SLS 5787M AND SMG 3791P ON 18/09/2019
ALONG/AT JUNCTION OF AMK AVE 6 AND AMK AVE §

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pre Lid (AlG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Lid to act on their behalf to handle this matter.

We highhight that this aceident has not been reported to AIG.
Please note that you had been notified by our via mail by post from our office on 30/09/2019

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of AIG reporting centres, you may refer to your Certificate of
Insurance or visit AIG Singapore's website.

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 28/10/2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Lid reserves the right to
repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithiylly,

Vic Alpeh Sanghilan
Claims

Tel : 6841 2096
Fax: 6741 4108

Email : vicalpeh@lkkauto.com

c.c Clainms Manager
AIG Asia Pacific Insurance Pre. Lud
{Mator Claims Dept)
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1L AVE 1 #0028 PFAY A UBLINDESTHRIAL PARK. SINGAMOIKRE dB803Y THL ¢ 00S) n256i56l FAN s plsed Nl E

Our Reft CC3/AIG19016727/R 1hb3

Date: 21 January 2020 By Registered Mail
(FINAL REMINDER)

Koh Gek Kuan(Xu YuJuan)

16 STIRLING ROAD QUEENS

#30-16

SINGAPORE 148957
Dear Sir,

ACCIDENT INVOLVING SLS 5787M AND SMG 3791P ON _18/09/2019
ALONG/ AT JUNCTION OF AMK AVE 6 AND AMK AVE S
We, LKK Auto Consultants Pre Lid has been appointed 10 act on the behall of your msurer,

AIG Asia Pacific Insurance Pre Ltd to settle a THIRD PARTY claim against you for an accident
which happened on the sbove-mentioned date and location.

Our record shows that to date, yow/your driver have not reported the accident to us. We would
appreciate it if you could urgently file a report al any of AIG reporting centre You may refer
1o your Certificate of Insurance for the list of the reporting centre.

PMlease note that you had been notified by our via mail by post from our office on 30 September
2019 and 11 October 2019,

To enible us to look into the matter immedimely. please let us hear from you within fourteen
(14) days from date of this letter (by 05 February 2020).

Plesse be reminded thut in accordance with the terms and conditions under your policy. fwlure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Lud rescrves the right 1o
repudiate lablity.

If you need further assistance or clarifications, please contuct the undersigned.

Yours faithfully,

p P

Vic Alpch Sanghilan

Claims

Tel : 6841 2096

Fax: 6741 4108

Emuail : vicalpeh @ Ikkauio.con

c.c. Cluims Manager
AlG Asin Pocific Insurance Pre Lid
{Motor Claims Dept)



To : Traffic Police — Deputy Head, Investigations Department
Fax :@: 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident . 1B/09/2019

Time of accident : 18:40 pm

Place of accident - JUNCTION OF AMK AVE 6 AND AMK AVE 5
Third Party's name . CHANG WAI YEE (ZENG HUIYI)

Third Party's vehicle number : SMG 3791P

Our insured’'s name - KOH GEK KUAN (XU YUJUAN)

Our insured's vehicle number : SLS 5787M

Qur insured’'s NRIC number 5.

Our insured's address © 16 STIRLING ROAD QUEENS #30-16

SINGAPORE 148957
Qur Insured's telephone number : 9680 1655

A letter dated (30/09/2019 & 11/10/2019) was sent to remind our insured to report the
non-injury motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.

(Please cite our reference number: (CC3/A1G19016727/R1hb3 // 2113485362SG)

Name and address of insurance company : AIG ASIA PACIFIC INSURANCE PTE
LTD
78 SHENTON WAY
#08-16
Singapore 079120

Name of contact person s Vic
Contact Number ‘Tel: 6841 2096 / Fax: 6741 4108
Date - 20/01/2020



Vic (LKKAuto)

———————————— e —— e —————

From: Vic (LKKAuto)

Sent: Monday, 9 March, 2020 11:53 AM

To: Md Noor, Norsiah

Cc: Admin A; Vic (LKKAuto)

Subject: RE: Qur Ref: 2113485362SG (003) - Non-Reporting - LKK REF
CC3/AIG19016727/R1hb3 - OL: 5LS S787M

Attachments: Email to TP dd 24022020.pdf

Dear Norsiah,
We refer further to our below emall,

Please be informed that till date, TP repairer was unable to response and provide evidence to support their claim
(please refer to the attached emall).

As such, in view of inactivity, we will temporarily close the matter and submit our WP report in merimen.
We will reopen the case should there be any development in the future.

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

.
R ]

i Save the Earth Print only when necessary:

This e-mall contain confidential and privileged material, and are for the sole use of the inlended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you recelved this e-mail in error, please do nol
read this e-mall or any attached [lems. Please delele the e-mall and all attachments, including any copies thereof, and inform the
sender thal you have deleted the e-malil, all attachments and any coples thereof. Thank you.

From: Md Noor, Norsiah [mailto:Norsiah.MdNoor @aig.com)]

Sent: Friday, 4 October, 2019 11:15 AM

To: Vic |LKKAuto)

Cc: Admin A

Subject: RE: Our Ref: 21134853625G (003) - Non-Reporting - LKK REF CC3/AIG19016727/R1hb3 - Ol: SL5 5787M

Dear Vic,

Noted.

Thank you

Kind regards
Morsiah



Norsiah Md Noor

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific insurance Pie Lid
T8 Shenton Way #08-16 Singapore 075120

Tel =(65) 64181606

Norsiah Mdhoorfalg oom | www aig.com sg

100 Celebrating 100 Years:

Visir to learn more.

Follow us:

IMPORTANT NOTICE.

The information in this emall {and any aftachments) is confidential. If you are not the intended recipient, you mies! not use or disseminate the
information. i you have received this emall in error, plaase immadiately notify me by “Reply” command and parmanantly delote the onginal and any
copies or printouts thersof. Although this emall and any sttachments are believed fo be free of any virus or other defect that might affect any
computer system info which [T is recelved and apened, /1 is the responsibiity of the recipient to ansure that if is virus free and no responsibifily i
accaptod by AIG for any loss or damage ansing in any way from its use

From: Vic [LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Friday, October 4, 2019 11:12 AM

To: Md Noor, Norsiah <Morsiah.MdNoor@alg.com>

Cec: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: [EXTERMAL] RE: Our Ref; 211348536256 (003) - Non-Reporting - LKK REF CC3/AIG19016727/R1hb3 - OI: 515
5787TM

This message is from an external sender; be cautious with links and attachments,
Dear Norsiah,

We refer to your below emall.

Please be informed that we had already requested for evidence from TP repairer.
We will get back to you should there be any update,

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

ESES o~
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SR RER mw Sgue the Earth Print only when necessory:



This e-mail contain confidential and privileged malerial, and are for the sole use of the intended recipienl. Use or distribution by an
unintended recipient is prohibited. and may be a violation of law. If you believe thal you received this e-mail in armor, please do not
read this e-mall or any attached ltems. Please delete the e-mail and all attachments, including any copies thereof. and inform tha
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Md Noor, Norsiah [mailto:Norsiah.MdNoor@aig.com]
Sent: Friday, 4 October, 2019 11:06 AM

To: Vic [LKKAuto)

Subject: Our Ref: 21134853625G (003} - Non-Reporting

Dear Vic,
As spoken please request for the evidence or video footage to verify further on the accident.

Insured refused to file GIA reported unless there is a proof that the accident involving his vehicle.

Thank you

Kind regards
Norsiah

Norsiah Md Noor

AlG

Complex Claims Examiner

Claims | AIG Asla Pacific Insurance Pta Ltd
TB Shanton Way 808-16 Singapore 073120

Tel +(65) 6418-1606

Norsiah.MdNoordialg. comm | wisw.aig.com.sg

100 Celebrating 100 Years:

Visit 1o learn more.

Follow us:

IMPORTANT NOTICE:

The information in this emall fand any attachments) is confidantial. If you ave nol the infended recipient, you must nol use or gisseminale Ihe
mformation. if you have received this emall in error, please immediately notify me by “Reply” command and pemmanontly defete the ongnal and any
coples or prinfouls thereol. Although this ermall and any attachments are belisved 10 be free of any virus or other defect that might affect any
computer syatem into which if is recelved and opened, it is the responsibility of the recipient to ensure thal it is virus free and no responsibifify is
accapted by AIG for any loss or damage arlsing in any way from its use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,

you must not use or disseminate the information. If you have received this email in error, please

immediately notify me by "Reply" command and permanently delete the original and any copies or

printouts thereof. Although this email and any attachments are believed to be free of any virus or other

defect that might affect any computer system into which it is received and opened, it is the responsibility of

the recipient to ensure that it 1s virus free and no responsibility is accepted by American Intemational

Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any

way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
3



you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Vic (LKKAuto)

e ———————————— R —

From: Vic (LKKAuto)

Sent: Monday, 24 February, 2020 2:04 PM

To: Claims

Ce: Admin A; assignments; Nora Khai PA; Vic (LKKAuto)

Subject: RE: ACCIDENT INVOLVING SMG 3791 P AND YOUR INSURED SLS 5787 M DATED

ON 18/09/2019 - LKK REF CC3/AIG13016727/R1hb3

Without Prejudice

Dear Kelvin,

We refer further to our below email.

Kindly furnish us a copy of the video footage to support your client’s version,

However, if we will not hear from you on or before 6" March 2020, we will close off the matter.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-3108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(308933)

LXK = Sgve the Earth FPrint only whesn necessary-

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient, Use or distribulion by an
unintended recipient |s prohibited, and may be a violation of law. Il you believe that you received this e-mall in error, please do not
read this e-mall or any atiached items. Please delele the a-mall and all attachments, including any copies thereol, and inform the
sander that you have deleted the e-mail, all attachments and any copies thareol. Thank you.

From: Vic (LKKAuto)

Sent: Thursday, 13 February, 2020 2:49 PM

To: Claims

Cc: Admin A; assignments; Vic (LKKAuto); Nora Khai PA

Subject: RE: ACCIDENT INVOLVING SMG 3791 P AND YOUR INSURED SLS 5787 M DATED ON 18/09/2019 - LKK REF
CC3/AIG19016727/R1hb3

Importance: High

Without Prejudice
Dear Kelvin,
We refer to our below email.

Please advise if you have a copy of your client’s video footage.
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Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Bgvoied | No ssttinment
|ELAIM SUBFOLDER TRACKING
| Case  |Notified £t Suhmitted At Assignied Adj Rpt Adj Subremittes Lis: At Status
23 Sep 2019 ggﬁ;” L and §§1,546.00 $$1,546.00 mu S
Main s meg | e acy gt | edit Extimares | | v nge | gance Case |

Claim Details

Main

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Insured: Koh Gek Kusn{Xu Yulusn), 1D- -
Main )
B ant.  |CHANG WAI YEE (ZENG HUIYT), 1D: 57244558)
Vehicie Reg, [18/09/2019 18:00 - :59
Mo SME3IT91P Date of Loss: | g s nihg From LTA Reg Dite (Man ¥ri]
Claim Type: |TP / 21134853625G ;::"ﬁ"“” 1700055266-02 {Comprehensive)
Vehicle Reg.
No. SLESTETM :'Eﬂ'i:‘“:“ LBOC14R547
(Insured): "
Excess:
Rephirer: | Pramium Automobiles Pte Ltd (UB1) 55 Libi Road 1, A0BE99 Ub) - Tel: 67589828/9627/9911
’;":;L“_"E"“ AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .. [Handied by MdNoor, Norsiah] Norsiah MdNcor@aig.com
CIAmaNES | A1G Asia Pacific Insurance Pte. Ltd. (SG) - Tel: §5-6419-3000
Adjuster: LKK Auto Consultants Pte Lid [HQ) - Tel: 6256-3561 . [Handied by MOHD RASUL] ... [ﬁ_nnl Rpt due 02/10/2019]
ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |
+ AIG_SG (27/0%/2019): No OI GIA Report
ALL ASSOCIATED TASKS= view All | Search Tasks | Creste New Task | Compiete |
Due Date  Priority Type Tosk Group  Subject  Handier  Assigned By Completed On Crested On  Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 11/3/2020
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Claim Documents
*SMG3791P (21134853625G)
[SLS5787M]
TP
CHANG WAI YEE (ZENG HUIYI)
Sep 18 2019 6:40PM
[Koh Gek Kuan{Xu Yuluan)]
Premium Automaobiles Pte Ltd
wmﬂh_ll umoﬂm] mmmmrl W?WI Lpitie] Audic I hm

Photos/Images Dopergage  [v] M
o | Relabel/Rearder | LKK Auto Consultants Pta Ltd (HQ) Thumbnall | Print
1 |0%/03/20 11:49 | Odometer Reading 0 | Leadc
2 |90 11:48 | Chassis Number 0| leoivc | &
3 |0%/03/20 11:49 | General View 0| i=dwc | 4
4 | D9/03720 11:49 Genaral View . Leaa PG |
5 |09/03/20 11:49 | Genaral View B caws | A
& |09/03/20 11:48 | General View 0| lcadiec | A
7 |loo/m/20 11:40 | General View 0| e | A
B | OWO320 11:4% | Genersl View 0 | isedrc | B4
9 |0903/20 11:49 | Genersl View @ | Load PG ;]
10 |09/03/20 11:43 | Genersl View | coawe | A
11 |00/03/20 11:49 | Genersl View 0| esdrc | A
12 |00/0/20 11:49 | General View Q| aaws | A
13 |09/0E0 1148 Genersl View 0| owrs | @A
14 (D900 11:49 | Geners] View O | wwaws | B
15 |09/03/20 11145 | General View Q| tceaws |
16 |0S/01/20 11:49 | General View )| toadivc | A
17 |o9/0/20 11:49 | General View 0| baties | A
16 |OW03/I0 11:45 | Genersl View @ | edws | F
ODocumentation [iperpage [~] H
Ne |Melabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall| Print
1 [23/09/19 14:31 | TP GIA REPORT Load POF
7 |26/09/19 17:16 | TP ESTIMATE- MARKED Lond FOF
3 |30/0%/1% 10:24 | Non reparting letter Load POF
d 10/10/19 14:51 First Reminder Lettor Load POF
S | 2JDL/20 13:38 MR LETTER_2Ind Registered Letter Load POF
& |20/D1/2013:38 | Traffic Police Load POF
7 |09/03/20 11:50 | EMAIL TO TP Load POF
8 |DWT/I0 11:54 | EMAIL TO AIG Load POF
9 |11/03720 DB:4B Aegistered Mall Fee Load POF

Documents Checklist

DOCUMENTS CHECKLIST neset | save | e ||

There are no document checklists configured.

r R = LEKK Auto Consultants Pte Lid i

Show Remarks To: [] Handling Insurer
Mote - Basmacks dnd privite ol yoe ihaw § 0 Sifer partes
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoreg mo 1ssarizsr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@ikksuto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CCYAIG19016727/R1HS302

Date: 11/0372020
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid. Policy No: 1700055266-02
Claimant :
Vehicle No : sSmGarp Insured Vehicle No : SLS5TBTM
Date of Loss: 18/09/2019 Nature of Clalm: TP Claim No: 2113485362506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SMG3ITI1P
Make & Model: ALIDI A3, 998cc TFSI (A) Engine No: CHZC25867
Reg. Date: 18/12/2018 (Man. Year 2018) Chassis No: WALZZZAVOKAD28411
Colour Blue Odometer: 7630 km
Engine Capacity: 000 co
Market Value/New Car N/A
Price
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Michelin 6 mm Rear Lefl Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above woibes represan! the remaving fyre ireads cepih
|_GDST OF CLAIMS Repalrer's Adjuster's Difference Diff %
Paris 3.761.00 216.00 3,545.00 04 26
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.872.00 1.330.00 2.542.00 65.65
Paintwork Labour D.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 7,633.00 1,546.00 6,087.00 T9.75
+ GST 7.00/7.00% (S%) 534.31 108.22 428,00 79.75
Nett Amount (5%) B,167.31 1,654.22 6,513.09 T9.75
Global Sum Sottlement (5§) 0.00
INSPECTION
Date of Assignment: 25/08/2019
Date Inspected: 25/08/2019 Inspected Al 281 ALEXANDRA ROAD
Repairer:Premium Automobiles Ple
Ltd (UBI)
Estimated Penod of Repair: 3.0 days
Adjuster: MOHD RASUL Manager: VIC ALPEH

NOTE: This report represants our findings af the fime and place of inspection sfated herein. Such inspection has beon carried oul 1o he bes! of our
knowledge and abilify bul any other Exhilfy under any other ciroumsiances is harmsby sxpressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 11/3/2020



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 1.,708.00FS *-F8
2 2 *REAR BUMPER STICKY PAD Not Necessary 11.00FS ~.FS
3 1 ‘REAR BUMPER FIXING PARTS Not Necessary 175.00FS *.FS
4 2 ‘REAR BUMPER LOCKING MECHANISM -LH/RH Serviceable 24 00FS *-FS
5 2 “WHEEL HOUSING LINER ADAPTER -LH/RH Serviceable B8.00FS “FS
6 1 *REAR BUMPER SPOILER -LH Scratched 216.00FS *216.00FS
I 2 *REAR LIGHT REFLECTOR -LH/RH Serviceable 54.00FS *.FS
B 1 *REAR BUMPER SIDE REINFORCEMENT BEAM Serviceable 522.00FS *.F5
8 2 *REAR BUMPER BRACKET -LH/RH “Check 51.00FS *FS
0 2 *REAR PARKING AID SENSOR -INNER /OUTER Serviceable 482.00FS *.FS
11 4 ‘REAR PARKING AID SEAL RING *Check 12.00FS *-FS
12 1 *AUDI EMBLEM Not Necessary  113.00FS “-FS
13 1 *AJ INSCRIPTION Mot Necessary 87.00FS *.FS
14 1 *PACKING ADHESIVE Mot Necessary 18.00FS *-Fs
15 1 *REAR NO PLATE Serviceable 40.00FS *.FS
16 1 *SUNDRIES *Check 200,00 FS *FS
F=Franchise parn. S=SpcNen

Total Parts (S5) 3,761.00 216.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 11/3/2020



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellansous itema selacted.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE AND TRANSFER REAR PARKING Mew 280.00 280.00
AID ,CHECK FUNCTION AND RENEW ACCORDING TD
DAMAGE
2 TO DISMANTLE AND RENEW REAR BUMPER.TO REPAIR MWew 1.400.00 500.00
REAR LID ,RE-ORGANISE CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED
3 TO RESPRAY REAR BUMPER AND REAR LID New 2.000.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECKS New 192.00 0.00
Gross Labour Cost (S§) 3,872.00 1,330.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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