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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
23 Sep
2019
14:29

Clm Dtl
Modified Claimant's Name: -> CHANG WAI YEE (ZENG HUIYI). Claimant's ID: -> S7244558I. [A] Lau Shu Pei

2
23 Sep
2019
14:29

Clm Veh
Model
Changed

(205280) AUDI A3 999cc TFSI (A). [A] Lau Shu Pei

3
23 Sep
2019
14:29

Clm Created
Reg No: SMG3791P. Acct Date: 2019/09/18. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pt
e. Ltd. (SG). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Workshop: Premium Automobiles
Pte Ltd (UBI)

[A] Lau Shu Pei

4
23 Sep
2019
14:29

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):; Suggested Adj. : LKK Auto Consultants Pte Ltd. [A] Lau Shu Pei

5
23 Sep
2019
14:29

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/10/02 [A] Lau Shu Pei

6
23 Sep
2019
14:29

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lau Shu Pei

7
23 Sep
2019
14:29

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd.
(Express)

[I] Merimen
Administrator

8
23 Sep
2019
14:31

Label Added (23):Express. [A] Lau Shu Pei

9
23 Sep
2019
14:31

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] Lau Shu Pei

10
26 Sep
2019
14:21

Adj
Adjuster
Assigned

ADRIAN LING -> MOHD RASUL [A] Lau Shu Pei

11
13 Feb
2020
13:36

Clm
Registration
Modified

Acct Time:18:00:00->18:40:00.

[I] AIG
OneClaim

Integration
User

Date From    Date To    Audit Type None Go

ACTIVITY
[09/03/2020 11:53] VIC ALPEH:
NO FEEDBACK FROM TP TILL DATE. SUBMIT WP REPORT
[30/01/2020 10:21] VIC ALPEH:
PENDING EVIDENCE FROM TP
[20/01/2020 13:37] Lee Su Li:
OINR *** SENT OUT SECOND REMINDER NON-REPORTING LETTER WITH TRAFFIC POLICE
[09/10/2019 16:14] VIC ALPEH:
OI husband Mr Ong @ 97648491 called in to check status of the TP evidence. He claimed that her wife was not involved in this accident and that
TP reported a different vehicle model. Informed him that we are still pending for evidence from TP claimant. Will update him if any feedback
from TP
[30/09/2019 10:22] Lau Shu Pei :
SENT NON REPORTING LETTER TO OI

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2288576 23 Sep 2019
15:30:11

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SMG3791P SLS5787M 11.77
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=68364961&CFTOKEN=678216bc1978463b-5F355274-ADE1-5108-A1359E25CFC8AECB&USID=1877&RID=4187540
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=68364961&CFTOKEN=678216bc1978463b-5F355274-ADE1-5108-A1359E25CFC8AECB&USID=1877&RID=4187540&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D869293%26extid%3D317768%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=68364961&CFTOKEN=678216bc1978463b-5F355274-ADE1-5108-A1359E25CFC8AECB&USID=1877&RID=4187540


3/9/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=869293&extid=317768&CFID=683… 2/2


