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‘PRE-REPAIR INSPECTION REQUEST — GX5302ZL vs SLZ80EH (O1) on D.O.A.; 17/08/2019

Froame  Bar, innl
Tar ‘assignmentagjikkauta.com’, Admin A {aomen-a@ikkaulo.com)

Ce Epng, Ardy=2Y, Chin, Lea-Ying, Ay Kassim, Noor Manesa, Azlan, Syazairdna, Chan, Yake Shi, Lim. Shang Yang, Mihcosingh, Aashwesnjeetkaur, Parthiban, Theerthan, Subramamnam, Div:
Senl; Q002019 8:50:07 AM
Alachimants '_!_‘ FRIGX5I02

qertoin il PONRILS oolf

Hi,
Please refir 1o the enclosed reguest from Tng Soon Chye & Co,

Claim no G944 1 LB 2450005
Case Owner  : Norsiah Bre Md Noor

If you have any queries/concemns, please let us know.
Thanks & Regards,

Has ¥in Rul (Viviana]

AlG

FMOL Adpuster |

Singapora FNOL | Clams Operalions - Aula

Tek BOO1206556 | Ext: 1002208
YinrulHonMak.com | waw.ak.8a

From: tsclew@singnet.com sg [mailto:tsclex@singnet.com.sg]

Sent: Thursday, September 19, 2019 5:00 PM

Ta: Hor, Yinnd

Cc: Fong, Andy-5Y; Cnin, Lee-Ying; Abu Kassim, Noor Mariesa; Azlan, Syazairding; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh, Aashweenjestiaur; Parthiban, Thearthan;
Sybramaniam, Divyashni; tsclewisingnet,com,sg

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING QUR INSURED VEHICLE SLZB08H AND GXS302L ON 17/09/2019

Dear Sars,
W refer to your email dated 19th Sep 2019,

Our client instructs he agrees to the appointment of LKK Auto Consultants Ple Ltd as the Single Joint Expert for physical re-inspection of GX5302L at the
workshop, Hiap Hong Motor Repair, at 2 Kaki Bukit Avenue 2 #02-13 Aulo Hub Singapore 417921, (tel; 67459633}

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle without any reference whatsoer. Our client’s
rights are hereby expressly reserved,

Best Regards,

Tng Soon Chye & Ca

Fram: Hor, Yinml

Sent: Thu, 19 Sep 2019 08:28:59 +0000

To: tsclexidsingnet.com . sg

Ce: Fong, Andy-8Y, Chin, Lee-Ying, Abu Kassim, Noor Mariesa, Azlan, Syezairding, Chan, Yoke Shi, Lim, Sheng Yang. Mithoosingh, Aashweenjeetkaur,
Parthiban, Theerthan, Subramaniam, Divyashni

Sobject: PRE-REPAIR INSPECTION - ACCIDENT IN VOLVING OUR INSURED VEHICLE SLZ808H AND GXS302L ON 17/09/2019

Withaut Prejudice

Your Reference : TSC.GX5302L. Accid 201 % H I j-ak
Cur Reference : SLER0RH

Drear Sindladam,

We refer to your Notice of Accident of even date.

W intend to conduct a pre-repair survey of the damage 1o your client’syour custamer's vehicle jointly with your ¢lient'your motor workshop. We propose 1o use ong of the matar
surveyors named in the attached list to conduct the joint pre-repair survey as o single joint expert:

[ Mame of Surveyor | Company Name |
| |



1 AlG In House Surveyor AIG Asia Pacific Insurance Pre Ltd
Lawrence Mg Chun Kee Prionty Services
Jeffrev Omg Leng Kiat Prionity Services
Jimmy Lee Priosity Services
EC Lowm Automobile Inspection Services Pre Lid
Pang Kiah Keen {Frankie) Formteam Adjusters Pre Lad
Mg You Han Formteam Adjusters Pie Lid
Soon HanXin (Gary) Formteam Adjusters Pe Lid
Chow Bo Xieng Formteam Adjusiers Pre Ltd
Chua Soo Teck (Benjamin) Formteam Adjusters Pte Lid
Kalvin Ang LKK Auto Consubants Pre Lid
Ning Gua Qiang LEK Auto Consultants Pre Lid
Marcus Chua LEK Auto Consuftams Ple Ltd
Mohamad Taufikh LEK Auto Consultants Pre Ltd
Adrian Ling LEK Aute Consultants Pte Lid
Mohammed Rasul LEK Aute Consuliants Pre Lid
Kenneth Kong LKK Auto Consuliants Pre Lid

Please let us kriow within twe (2) working days whether you agree to the appaintnent of any of thess mator surveyors 15 a single joint expert, You may select ane ar mare of the
listed motor surveyors. We will bear the cost of the pre-repair survey carried out by the single join expen.

Thanks & Regards,

Hor Yin Bul (¥iviana)

AlG

FrL Adjuster |

Singapare FROL | Claims Cperations — Auto

Tal. A001 206556 | Ext 1002206
il Hior i am | wewe 50,50

From: Tng Soon Chye [mailto:tsclex@singnet.com.sg)

Sent: Thursday, September 19, 2019 4:22 PM

To: ClaimsDocManagement

Subject: [EXTERNAL] PRI - ACCIDENT ON 17.9.1 9@1750 HR INVOLVING GXS302L, SLZ808H & SMOS0T5A ALONG BARTLEY ROAD

This message is from an external sender; be cautious with links and atfachments.
IMMEDIATE ATTENTION

Dear Sirs,

Wa enclose herewith copy of our letter dated 19 Sep 2018 to AIG for your reference.
Pleasa let us have your urgant reply.

Thank You & Best Regards,

Mis Tng Soon Chye & Co
150 South Bridge Road
#02-19

Fook Hai Building
Singapore 058727

Confidentiality: This e-mail and its attachments are intended for the above named only and may be canfidential. If they have come to you in error you must take no action based
an them, nor must you copy of show them to anyane; please reply to this e-mail and highlight the error, The firm reserves the right te menitor all incoming and outgoling e-mail.

Security Warning: Please note that this e-mail has been created in the knowledge that Internet e-mail is nat 2 100% secure eommunications medium, We advise that you
understand and observe this lack of security when e-mailing us.

Viruses: Although we have taken steps to ensure that this e-mail and attachments are free from any virus, we advise that in keeping with good computing practice the recipient
should ensure they are actually virus free.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, [f you are not the intended recipient, you must not use or disseminate the information, 1f you
have received this email in error, please immediately notify me by "Reply” command and permanenily delete the original and any copies or printouts thereof.
Although this email and any attachments are believed ta be free of any virus or other defect that might affect any computer system into which it is reccived and
opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. ar its subgidiaries
oF affiliates either jointly or severally, for any loss or damage arising in any way from ils use.

MPORTANT NOTICE:

T infesrmation in this email (and any sttachmants) i confidantial, i you ane not the intended recipan, you must nat use or digserminaie the information. If you have recaived this email in ermoe, plaase
imenadialaly notdy me by "Reply® command and parmanentty delate tha arigingl and any copies ge printouts therest, Althaugn this email and any attachments ara baliaved (o ba frea of any virus of
eahar oefact that might affect any computer systam intg which it is received and opened. i 1s tha responsibility of the recipiant o ensure that it is vires free and no respensibsity is accepted by American
Inismational Group, ine. o its subsidianas ar affliates aither pintly ar saverally, for any loss or camage ariming in any way from s usa.
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TNG SOON CHYE & CO.

ADVOCATES & SOLICITORS
NOTARY PUBLIC

COMMISSIONER FOR OATHS
UEN NO; 531311410

150 South Bridge Road #02-19 Fook Hai Building Singapore 058727
Tel: 6438 3133 » Fax: 6438 6066
{Senvive of Cowt documents wa 2y & not sceapiahis)

Our Ref: TSC.GX5302L.Accid.2019(HH)-ak
Your Ref: SLZB08H

19" Sep 2019

M/s AIG ASIA PACIFIC INSURANCE PTE LTD

Motor Claims Department URGENT ATTENTION

78 Shenton Way By Email/Certificate of Posting
#08-16 (Email: ClaimsDocManagement@aig.com)
Singapore 079120

(Insurer of Vehicle No. SLZ808H)
cc. to:

TEY CHEE MENG

518 Jelapang Road URGENT ATTENTION
#14-261 : By Certificate of Posting
Singapore 670518

(Owner of vehicle no. SLZ808H)
Dear Sirs,

ACCIDENT ON 17™ SEPTEMBER 2019 @ 17:50 HRS INVOLVING MOTOR-VEHICLES
NOS. GX5302L, SLZ808H & SMD9075A ALONG BARTLEY ROAD

We are instructed by Hiap Hong Motor Repair to notify you of a road traffic accident on 17"
September 2019 at about 17:50 hrs along Bartley Road involving our client's vehicle
registration number GX5302L and vehicle registration number SLZ808H driven by your
insured at the material time. A copy of the Singapore accident statement is enclosed.

As a result of the accident, our client's vehicle has been damaged. Before our client
proceeds to repair the damaged vehicle, please let us know within 2 working days of your
receipt of this notice whether you or your insurer would like to conduct a pre-repair survey of
the vehicle at 2 Kaki Bukit Avenue 2 #02-13 Auto Hub Singapore 417921.

If we do not receive any reply from you within the stipulated timeline, our client shall proceed
to repair the vehicle without further reference to you. Our client's rights are hereby expressly

cG. client — via fax: 6747 8602 only
(ref: GX5302L)

MMHMMMMWWHmmmm#wmammwfmmww:mhymm
Pease nollly us immedialely. You showld nol use it for any purpass or cogy . Thank you.



sGCARMART.COM Login | Sign up Q

New Cars Sell My Car Directory Products Insurance Articles Forum Resources

Management Unitl High Loan & Trada In Avallable. * Frem VICOM aveiuation

Post an Advertisement & Fren groaming and § months maintenance

1 ise it at j 5 Years Agent Wa 1 As = Ir-Peubt WOTKAROD SnBUres QUANty service
Sell it 'fmxserf;ﬁntﬁal'un it at just 5 cnf!: _{'r Varramby S ot of SYTA ad e puhas s
$58 until it's SOLD! sl it [« 100% depanit refund lor unapproved losn

& ;.r [ Bk
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Search Selection  Liteace finy Ay . ""'d"z""‘[‘l Ary Aty Ay Available
D Toyota Liteace 2,2M (COE till - HA 17-Mow-2001 2,184 cc * Van Available
11/2021)
Fuel Type: Dicsel
e comce
] Toyota Liteaca 2.2M (COE till $21,888 $6,240 fyr 28-Mar-2003 2,184 oo - an Available
03/2023)
Fuel Type: Diesel
Mew Palnt, Regular Serviced And Well Mainkained. Just Passed VIDOM Inspection With New Road Tax Expiring 27.09.2019, L ies o1 vt ]
hin wold Liteace, 1003 toyota Mesoh, Toyota Lkaacy, foyota Atoace, Tayah
D Toyota Liteace 2.2M (COE till $20,600 45,560 fyr 21-Jun-2003 2,164 oc - Wan Available
06/2023)
Fuel Typa: Diesel
L Cwner Only Till Now, Super Low Mileage Done At 12.5% Km Per Year, View To Beieve, Good Condition, Easy Loan, Call Fast, e PRLMALL AT
5G Motar Link Phe Lid
[[] Toyota Liteace 2.2M (COE till £19,900 $5, 280 fyr 0502003 2,184 ox . Van Available
06/2023)
Fuel Type: Diesal
A vehicle Known For 1ts Dusability & Abdity To Trawvel Long Distance Without A Worry. The World Has Accepted & Singaporean Afke Have
Grown Ford Of Sudch Versatile Product. Ride It Home Today!
Beil Auta Pt Ltd
i
GETYOUR Is your COE expiring? Let us help you renew it!
Gelting your DDE renewed 15 easy, fast and affordable. We'l help you renew your COE and get a loan for it. Get the cheapest loan in town and an
'RENEWAL apprawal in 2 days without effort! Enguire today.
LOAN
D Toyota Liteace 2.2M {COE till 518,888 £5,130 fyr 23-Aug-2003 2,184 ec - Van Available
05/2023)
Fusl Type: Diessl
Price Negatiable, Toyota Liteace S-door. Well Maintained. Low Uisage. Direct Cwner, f conecr comnen |
wal iz Ll
I:] Toyota Liteace 2.2M (New 5-yr  $23,800 54,750 fyr 01-Apr-2004 2,184 ex - Van Available
COE)

Fual Typa: Diesel

S TLIATED: SN TOWN

Toyota Liteace 2.2M (New S-yr  $21,600 §4,520 fyr 12-Apr-2004 2,184 o = Wan Available
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SELL WITH

o L
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o g

1 COE)

Fuel Type: Diessl
Very Low Mileage! Possibly The Most Sought After And Rekable Resale Medium Van, Very Low Monthly Instaliment! Call Now!
Met Link Parfners Pte Lid

Pusted: (-5ape 2014 WA .f'E::-I Toryoka Libegoe, 2004 tovols teare, Tayats LEeses, twoln Gleacs T
[:| Toyota Liteace 2.2M (Mew 5-yr  $23,800 £4,750 fyr 7 -Hpr-2004 2184 o - Wan
COE)

Fuel Type: Diesel
Evaluated By Vicom, Free & Months Maintenance And 1 Grooming. Best Light Commerical In The Market, Save More On Maintenance,

Yong Lee Seng Motar

D Toyota Liteace 2,.2M (COE till $18,800 $4,010 fyr 10-Jun-2004 2,184 o - an
05/2024)

Fuel Type: Mesel

5 Doar Marwal Unit, 2 Owner Only. Original Set ©f Cushion Since Day 1. Super Weil-Maintained By Previous Owner. Its Original Speaks
Far Itsalf The Condition. Most Economic And Cheapest Van Tn The Market.

D Toyota Liteace 2,.2M (COE till $20,900 £4,380 fyr 29-Jun- 2004 2,184 o e an
062024}

Fued Type: Diesal

ﬂ Maintained Toyota Liteace For Your Business Need., Fuel Efficiency, High Loan Avallable. Please Call For Mon Obligation Test Drive

Name your price, sell your car
Sell by consignment-hassie free with no obligations to el
Find out mona!

EI Toyola Liteace 2.2M (COE till $21,800 $4,570 fyr 01 -Jul-2004 2,184 e 223,000 km Van
06/2024)

Fuel Type: Diesed

Cheapest In The Market! 1 Retired Owner! Low Mileage For & 15 Years Van! No Need Intro For Its Performance, Shownsom Condition,

Almost New 4 Tyres, Cholces OF Paintwork To Choose, View To Believe! Come Get This Workhorse Back Before It's Gone!

Net Link Fartrers Pte Lid

Posted: 0T dap-afgg  TEUS TOVOt Towriace, 2004 Toyota Litdece, 1004 toyoks Weace, Tiyota Lsace, toyats Heace, T

D Toyota Liteace 1.24 (COE till 524,600 5,160 fyr 08-Jul-2004 7,184 cc . Van
07/2024)

Fuel Type: Diesel

Rarg Auto Unit! 1 Owner! Mo Repalr Needed! Sarvicing Donel Ready Condition! Call Now!

Net Link Partrears Pte Ltd

[] Toyota Liteace 2.2M (New 5-yr  $19,500 43,900 fyr D7 -Aug-2004 2,164 oc - WVan
COE)

Fuel Type: Diesel

Lowest Price 4 Door Déeseld Van In The Market, Excelient Condition, Low Fuel Consumption And Durable! Well Maintained By Previous

Crwretr, Come Test Drive To Believe, High Loan And Insurance Can Be Arranged. Call Now For Non Obligation Quote And Enguiry,

Toweka Townscs, 2008 Tipols Litaste; 2004 tovals ktepce. Tovola LReace, 1ovola Blesce, Tiyoia

D Toyota Liteace 2.2A (New 5-yr  $15,800 43,760 fyr 01-5ep-2004 2,184 oc - Van

COE)
Fuel Type: Diesel
New 5 Years COE,
D Toyota Liteace 2.24 (COE till 524,800 §5,020 fyr 15-5ep-2004 2,184 oc = Van
Fuel Type: Diesel

1 o) a0, 04 Tey'ota Unepie, 2004 kovota Beace, Toyota Liteace, torpota ftaace, Tovet
Litwaoe, ktanoe, Tiwyulie

D Toyota Liteace 2.2M [COE till 523,900 $4,920 fyr 12-Sep-2004 2,184 cc - Wan

07/2024)

Availahle

Available

Available

Avaklable

Available

Availahle

Available

Availabie

Available



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Business
Owner ID: 700)
R e e e e
Vehicle Me.: GX5302L
Vehicle to be Exported: Yes
Intended Deregistration Date: 23 Sep 2019
Vehicle Make: TOYOTA
Vehicle Maodel: LITEACE 2.2A
Frimary Colour: White
Manufacturing Year: 2003
Engine Mo.: 3C3983287
Chassis Mo.: CR425007273
Maximum Power Output: =
Open Market Value: 42347300
Original Registration Date: 25 Jun 2004
First Registration Date: 25 Jun 2004
Transfer Count: 1
Actual ARF Paid: $1,174.00
ST TR N8 T 0 R o e 5153 MR 13 St A= e L e ot S i |
PARF Eligibility: Mo
PARF Eligibility Expiry Date: =
PARF Rebate Amount: $0.00
T R T e e
COE Expiry Date: 31 May 2024
COE Category: C - Goods Vehicle & Bus
COE Period{Years): 5
POP Paid: $13,910.00
COE Rebate Amount; $13.042.00
Total Rebate Amount; $13,042.00

Please note that all future COE renewals for this vehicle ean only be for a 5-year period, subject to the statutory lifespan (if applicable) of the
vehicle.

The infarmation contained herein is correct as at 23 Sep 2019
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-~ ENTRY DATE & TIME: 18082014 17:05

SINGAPORE ACCIDENT STATEMENT
IMPDHTN\IT NDT*CE ’

T 1. Ploass report Dnmc‘ﬂr'lne deiads of tha accidend o speed up the dd..m process.

2. Tnia Farmi must ba complated by ine Palicyhelder andior the Authortsad Driver. J
tA Infarmansn provided must ba as umhfurmu amuﬁ as ponsils. Any ol mhreprn“nw of Mrhdd'}ng au’ma.mm facts may allow Insureance mmpanh:m

il repuchah- pelicy llauility.

“ 4, The lastis snd an:cplm af this l-'urm by Inlwnnnt companios (& nolan qdml.ulu-n olpmucylmhltym the parl of tha Insyrancs companits., |
5, Ay Inlie r::punlrg_rmy be referred to the Pallza fori imvestlyation,
B, Thia rapan will be [9rwarded by the Inserars of tha GIA, Hocards hanagement Canlre mauum by ihe Generst Inaurance mmdunﬂs.w.pm [GIA} Far

* archiving nd (sl caplas of this repart will, for a fee, be mode svaliable upon applicaton by intreaied paries.

- Tr B?H;]ahﬁnnmth! of thiz repon ta g i inwurdre, yau hemby cansent to the archiving of this report 811he centre and i copies of he rapat baing mads avalable
wlares . . o

i ACCIDENT STATEMENT
Dals Of Report 18/09/2018 17:05
" . DaleOf Accident - _ 17/09/2018 17:50
". Exact Location OF Accident BARTLEY ROAD
 Country/State of Logs ' SINGAPORE

'I.I"eﬁ]:in Reg]a’:ra'lun Numher GX5302L

 Name Of ¥ Registared Oiner " HAIP HONG MOTOR REFM

L‘:o RegNo, -~ 420517004
Ernuﬂ Address NOEMAIL g T
- Mobis Phons No & B : TR air abiow

mtgmww Fbme No : ' DFFIGE 55333989 :

'_manuﬁdumf 5 L n ' TOYOTA

‘Mode! LITEACE ' : e T
Eu‘at:"t Pl.lrpuaﬂ for which vehicle was being used at |
.t time of accldent
Are you claiming under your own insurance policy NO By . o * el

* for repair fo your vehicle? . : i
1t No, Please state action 1o be taken THIRD PARTY - R b0t
Vahlda Cuiegnryr commr:m:m VEHICLE ) '

" Name ul’!murﬂnue cnmpany Enm stumucE PTE I..TD : ol T R
Type Of Coverage THIRD PARTY ' '
" FleetPolicy . . - *NO

' Policy Number : MDOO7317
£ Cuﬁer Note Humbar '

4 NEII'I!IB clf ﬁﬂ'mr . . I EN _ ' -

. NRIE Nn : | $1819017F :
: :..nm OfEhrih ' 25/09/1887

' Qccupation QUTDOOR
 Déle Of Driving Pass ; 241001988 . R
Da'win:n Et::perlam:a 30 YEARS AND 10 MONTHS g il o
' Gender T : MALE : ) o A ek .

: ru'lnbne Numtmr i 53 {LOCAL) +85-97308361 } ' S
Fﬂx Number " _ ' ' : :
Cﬂntacl Numher

" EMsil Addiess " : NOEMAIL @ oo




Address BLK 31 LORONG 3 TOA PAYOH #07-10
Pozteode 310031

Was driver an smpipyee of tha Insured's Company NO
If Mo, Relationshlp of the Driver with tha Insured ~ OTHER - CUSTOMER

Vehlcls Ragistration Mumbar of Driver's Own -
Vehicle -

Insurance Company of Drlver's Own Vehicle -

Type Of Accident e ™ GHAIN COLLISION
Westher Conditlons CLEAR
J Rnad Surfm DRY

By T e i " L
Was any foreign uarh[cle rrrwlved in thls m:ddenl? NQ
Mumber of vahitles (including own vehide)

involved In the accident v
Was any body injured In the Accident? NO
Was any injured conveyad te hospHal by NO
ambulance?

Was any other malerlal or property damaged? YES
| hava boon approached by unknown person(s)

solicitingfotfering accident claims assistance, NQ

Numnerm' Passangam {Innrudmg Dmrer} 1

Was thn acr.-ldenl repndad tn the pa{lna? NO ; _

I! Yes,Please stete which Palice Station .
Was nofice of intended Prosecution given? NO

If Yes agalnsl whnrn?

VE HIGLE IM F'REINT DF ME SLDWEDDW-’N N\EJ STDP I FDLLDWED SLHT.SLI DDENLY I FELT ﬁ.N IMF'ACT FRDM MY
REAH. WHEN I GOT D'DWN FRCIM M‘f ‘u"EHiGi_E TH EN I REF\LiSED ".IHERE WERE 3 GH.RS CHAIN BGLLJEIGM

Are ncddent pholos amﬁab]e Tur aﬂachmenl? YES
Was there any vidao caplured by Car Camera? NGO

Was there any audio recorded? NO .
Vehicle Registration Number " . 5lz8oEH kR
Vehicle Make/Maodal/Colour

Daksils Of Properties VEHICLE B

Vehicle Catagory i . PRIVATE CAR

Mamea of Driver '

NRIG/Passpon Number

Conlact Humlher

Addrase

Postcode

instrance Company Nama
Malure Of Damage
Mo, Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registrafion Number SMDYOTSA .
Page 2ol 17 .



Vehicle Make/Model/Colour
Detalis Of Propertios . VEHICLE C

- Vehicle Category - PRIVATE CAR
"+ Name of Driver )

-, -NRICIPassport Number
; -.énnla_cli Humblfar' :

Address
an!ob-:_la :

* Insuranca Company Name -

Nalure Of Damags

. No.of _F'&ssangar (including Drfver)

e
"o
'
'
x
Fiar
1
4 '
¥
’
.
1
\Il'p‘
’
g ’
g
o



D e L S PR

Skaetch Plan Pg. 1

: i SHETCH PLAN

T NOTICE

- Please repor corrgetly the detmils of the aeeident 1 specd L thee daim proces,

This Foom foush be sqmpleted by the Pollcybolder andfor the Suthorlsyd iiver.

Infermation provided must be a5 muthtil and scourgte as pesslble, Any wiifl mistepreseniation er withhalding of materiat
facks may aliow Insurzher compandas te | all

. The lxsus shd scceptante of this Form by insurance companies i nog an admision of palicy Usbliiny on the part of the irsurance

comganles,
be o ehe i
The repert will be forwarded by the Insurers af the GIA Recnrds Manggement Cenbre asmablished by the Senergl Insurance

Assselation of fingapore |GIA} for archiving and that toples af this report will for 3 foe be made svallabis upan spplicatian by
interesied parties,

+ Brahe lodgment of this repor tn tha insuren, you herohy coszant be the srchiing of Th(s repart 3t the canire and 1o coples of

the repert baing made svailabla sforesaid.

. Consant Under the Merronal Data Protactlon Ack [FDPa)

| ihiderstand, ecknowledge, sgree and congent that

(5] By lovurer, my workshop and the Gencral insuranes Agolaten ol Singapord ["GIA") may/ure parmittad 1o collect, Use,
dlselase andfar process my personal data/persenal informetion Tet out in this [fesren] snd ary other personal Informagon
provided by me or possedsed by my fniurer {collecthaly the "Persanz! Information=) and diFclese snd (rantfer such
Persaral information te ol Insurer(s] who hove Insured vebiclals) Imvolvad in this scddant {all Esureris) whe have bnrured
vehidels] Invoived In this scident shall be colectively referred 10 2 the “Ingurers”), thw insurers’ lawepersTaw firme, the
M enatary Authadlty of Singapore and any relevent @evarnmant agencyeuchority (such us (he patice], for the purpase{s)
of "

It processing, handling snd/or dealing with my e5iims incluging the setlement of the claims and any nezersry .-
inuestigations felating to the clalmy; )

{1} iveadgating the netident and/for my daims; '

(i} avrying out and/or dealing wilh. my lnstructions or responding to zny anguiries by me;

{h] adminlstertng rry clalms Uncleding the mading of comrespondence, smtements, involces, reporis o notices o me,

which eould involve dissioture of cartain persenal data abauit me 1o bring abeut deltvery of the ssme 85 wall a3 on the s

external cover of envnlopes/mall packsges); andfer

(v} cﬂ:nnl;.rrn: teilth apoliabile 14w in sdminlstering, processing, hardling sndfor dealing with mey chalma.fzellectively the
“Purpesas")

(=) alinsurer(s) wha have Insured vehide(s) {rwodved In this accldent and the lnsurers’ leweyrerslawe firrms, manfare penmitied
To callect, uze, dliclose nndfar process my Pertonal Information fer ane ar more of the abova Purposes: and

e my Persanal Information may/can be dielosed by any of the Insurers andfar G1A to thelr third paiey srvice providers ar

agenmfinthiding thek lywynrs/Taw Arma), which may ba gied euiide of Singapore, for one or more of the sbeve Purpoges. .

1d) Ty Parsonal Information will als be collected and used 1o comptle daima bilitery far the purpase of freud demacrion,
Invesugation and manegement in pressnt snd all finure daims,

(2] theinformation so collecied under (o) abowe may be thared 7 Blacdored:

) toallinsurers and,for any ether third parthes that saslis In evatuaiing, investigating, contraling ar managing fraud,
meutstors, e enfortement ind government agendes a5 rearenably required for the purpoles stated, or

{1} far campling with requirsrments under amy regulatfons, laws or court erdere.

Orvafy Sygnatieg Reporting Cantre Persarnsl's Hgnature
[If &stuar I not the pelleghalder) Name:
Cate & Tiene: HRIEFM Mo
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A e e
Sl 7ot

Third Paity Vehicle Mo [if ary) ] f

Ma of passenpere) in Third Parry Vehiche !
ae indicaie which hospital:
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A -
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[as/Third Parly property invalved:

Type ef colbmon and the cxﬁn;iwtn:ss of the damages to all yehic
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vl e I —

: Yes [ Mo
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Fiease obtsin 5 cppy of the driving licence of Ing

worleeris involvgdd)

ricnded by (Mame & Signature} f Date

[','uwm"“'ﬁ\lamfmﬂmrﬂ&&
1, afiivmed fhe above informatien is given {o
Workslhop Méme!

my biest knewledpe

e e

s dnbatanae Pl Lid
I

& abled Quey

51 phoiEh fowir

spaxr oe 8333

wiReCLry
wlGH D
PR L
T
A A Mﬁ?"}ﬁf@\ﬂﬁ_ﬂh} o

ot

Page & of 17



DocuCentre-1V C3373

Transmission Report
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THG Seon Chye & Co

The job has been sent.
Original Size: Ad
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Job Remate Station

CurRef:  TSCGXSI0I Aeeld Z016(HH}-Ik
Wour st SLTBOSH

15" Sep 2019

s AYG ASLA PACIFIC INSURANCE PTE LTD

olor Clalrm Depariment URGENT ATTENTION

TH Shenbon Wy By EmaWCerdficala of Pesting
#-18 (Emelt CalmsDacMaragementifislg.com)
Singapore 0TR120

[insurar of Vahicle Mo, SLZBDEH]

e los

TEY CHEE MENG

518 Jalapeng Road URGENT ATTENTION
428 By Cerllicube of Posting
Singaporg 670518

[Cwenar of vahizle no. SLIAGEH)

Dear Sims,

ACCIGENT ON 17™ SEFTEMBER 2018 @ 17:50 HES INVOLYING MOTOR-VEHICLES
NOS. GX510Z, SLEBXEH & SMDSTIA ALONG BARTLEY ROAD

m-amrmwmmmmwmmu-mm-wmm
Smﬂiﬂtm11?EMMWMWWMHm
reghitration nurbor GNE30IL and vehide mguirsion number SLFROEH driven by your
Ingured &1 the matedal Ume. A& copy of tha Singapon acckdent statemant i anciased.

A3 @ resut of the scoident, our clisnis vohicls has been damaged, Befors our cliend
procasds 1o repalr the darmaged vehicls, plossa lel us lknow within 2 w of your
rucaipt of this notica whethar you of your insuner would The B oo @ pra-negair sunvey of
e vehicls 31 T Kakd Bukit Avenus 1 #0213 Auto Hub Singapors 417821,

If wi gl ned receles asy reply fram you within the stipulsted imefing, our cfant shall procand
1 ragais tha wehicts withau! further mfarnce 1o you, Dur cient's fights are harsty sxprssly
ki ufty,
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LEK Auto Consultants hence nolify | 0
the Repairer of the (g fowing: A b
* Ta resurvey before!aiter spray painting rea

s To display damapeq part{s) d

* Parts prices ars Subyect to confirmation
* Third party Survey is ona - oul Prajudice” basis
* No fegal modificatian(s) is sllowed
* Supplementary flems) Mist be resurveyed and

8 subject 1o final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:




Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno:1sseor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/AIG19016668/AQD3N2Z

Date: 08/10/2019
REFERENCE
Handling AIG Asia Pacific Insurance Ple. Ltd.  Policy No:
Insurer:
Claimant GX5302L Insured Vehicle No : SLZ808H
Vehicle No :
Date of Loss: 17/09/2019 MNature of Claim: TP Claim Neo: 69441181245G
D I I
Reg No: GX5302L
Make & Model: TOYOTA LITEACE, 22D (A) Engine No: 303983287
Req. Date: 25/06/2004 (Man. Year: 2003) Chassis No: CR425007273
Colour: Silver Odometer: 390026 km
Engine Capacity: 2184 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 165R13C Rear Tyre Size: 165R13C
Front Left Side: Yokohama & mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm

The above values represent the remaining fyre treads depth

COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 7.036.10 3.487.72 3,548.38 50.43
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,280.00 2.010.00 1,270.00 38.72
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 10,316.10 5,497.72 4.818.38 46.71
Approved Total (Overridden) (S§) 4,400.00
Nett Amount (S35) 10,316.10 4,400.00 5,916.10 57.35
INSPECTION
Date of Assignment: 20/09/2019
Date Inspected: 20/09/2019 Inspected At: Hiap Hong Motor Repair (HQ)
2 Kaki Bukit Avenue 2, #02-13 Kaki
Bukit Autchub
Singapore 417921
Estimated Period of Repair: 6.0 days

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

NOTE: This report represents our findings af the time and place of inspection stated herein, Such inspection has been carmed out [o the best of our
knawledge and ability but any other liabiity under any other circumstances is hareby exprassly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 8/10/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartNec. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 3B1.10F *381.10FL
2 1 *REAR BUMPER CLIPS Necessary 30.00F “30.00FL
3 2 *REAR BUMPER SIDE HOLDER Necessary 66.00F *66.00 FL
4 2 *REAR BUMPER REFLECTOR Mot Necessary 119.20F *-FL
5 1 *REAR END PANEL OUTER Dented 561.40F *561.40FL
& 1 *REAR END PANEL INNER Dented 3T1.50F *371.50FL
7 1 *REAR END PANEL TOP GARNISH Deformed 182.20F *182.20FL
8 1 *TAILGATE Distorted 1,086.50F *1,086.50FL
a 1 *TAILGATE LOCK Damaged 289.90F *289.90 FL
0 1 *TAILGATE WEATHERSTRIPE Cut 281.70F *281.70FL
11 1 *TAILGATE OUTER GARNISH Cracked 186.50F *186 50 FL
12 1 *TAILGATE INNER TRIM BOARD Deformed 233.90F *233.90FL
13 1 *TAILGATE INNER TRIM CLIPS Necessary 30.00F *30.00FL
14 1 *TAILGATE GLASS MOULDING MNecessary 171.00F “171.00FL
15 2 *TAILGATE DAMPER Mot Necessary 328.80F *-FL
16 2 *TAILLAMP Mot Mecessary 690.20F *-FL
17 1 *SPARE TYRE CARRIER Bent 258.60F *258.60 FL
18 1 *REAR EXHAUST PIPE Mol Mecessary T81.10F *-FL
19 1 *REAR EXHAUST MOUNTING Mot Mecessary 36.50F *-FL
20 1 *REAR BUMPER REFLECTIVE STICKER Mecessary BO.OOFS *50.00FS
21 1 *REVERSE SENSOR Damaged 280.00F5 *200.00F3
22 1 *REAR END PANEL SEALANT Necessary BO.ODFS “‘60.00FS
23 1 *TAILGATE GLASS SEALANT MWecessary B0.00FS *60.00FS
24 1 *REAR CAMERA Mot Necessary 450,00 F3 “-FS
25 1 *TOKM/H MNecessary 10.00F& “10.00FS
26 1 *5 PAX Necessary 10.00F3 *10.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc =
Sub Total (S§)  7,036.10 4,520.30
- List Item Discount on L Items 0.00/25.00% (5%) 0.00 1,032.58
Total Parts (S$) 3.487.72

7,036.10

Report was unsubmitted during this print-oul.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 1,200.00 B00.00

2 SPRAY PAINTING MNew 1,200.00 800.00

3 WIRING MNew 50.00 30.00

L] TO REMOVE REVERSE SENSOR Mew 100.00 50.00

5 TO REMOVE REAR CAMERA MNew 100.00 50.00

5] TO REMOVE UPHOLSTERY Mew 150.00 80.00

T TO REMOVE TAILGATE GLASS Mew 180.00 120.00

B TO TRANSFER TAILGATE FITTINGS Mew 150.00 80.00

9 TO REMOVE EXHAUST PIPE Mew 150.00 0.00

Gross Labour Cost (S5) 3,280.00 2,010.00

Report was unsubmitted during this print-out. _!

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/ 2019



