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(Chent's Record)
Make of Vek:
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repair at the time of inspectian,

Bal. or Market Value:
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GIA [ PR Seen; Consistent? - Yes or No
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Vehicle: IN1OUT

Vel Ha

_FB@_ [11{"'“'- i1 Regn J u‘l
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19
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11/4/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING - ' - .
e P e : |

Cast | Barifiad = st Submietted -'_:'_‘: ..'ri:_'_:_; P2 -——.'I : d .:-.' . . A LLE !-- ";'"._L-— B
5 2N —_ |20‘ Sep 2019 T Pending for Survey

i [Mat Motified) | o000 [ | Report

EditReg | | Edit Adj Rot | . | Cancel Case |

Reference Documents

: ~|[Created by adjuster] _

| | Insured: |
| Main

| | Claimant:

|Dat1= of Loss: | 16/05/2019 00:00 - :59

| Policy/Cover |
o Mote Mao.: i
Palicy Na.
(Claimant):

.EKDESS: —
' Primero Racing (enterpise Centre) (HQ) 20 Bukit Batok Crescent, #01-19 Enterprise Centre, BSBOB0 Bukit Batok - Tel: 6262

H ;'nf:l‘:‘:r‘g | India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Zuhaidah Bte Samsuri - 6347 6070]

| adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 01/10/2019] ___|

|ASSOCIATED MAIL RECEIVED

View All E Compose Case Maiu |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

Ne results,

hitps:fisingapore. merimen.comiclaims/index. ofm?lusebox=MTRadjuster&fuseaction=dsp_clmheaderdcaseid=868741&extid=3176304CFID=6189... 1/2



Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Thursday, 19 September 2019 5:27 PM

To: Accident@kscgp.com; ‘sur@lkkauto.com’; Admin-D (LKKAuto)

Cc: Zuhaidah Samsuri

Subject: RE: Notice to conduct Pre-Repair Survey Yr Insured: SHC 8591Y;0ur Ref: FEQ
124M/PMR/jn/hk

Attachments: 20190919135552.pdf; 2nd PRS (reject) pdf

Dear Sir/ Mdm

This Pre-Repair Survey is on Without Prejudice Basis,

IHIRD PARTY VEHICLE NO. : FBOQIZ24M
11 INSURED VEHICLE NO. ; SHCE91Y
DATE OF LOSS ; 16.09.19

We acknowledge receipt of your email.

In compliance to Pre-Action Protocol for NIMA cases, we note that

We disagree to the list of motor surveyors that you have proposed.

Therefore. we have appointed our surveyor VICOM ASSESSMENT CENTRE to conduct the pre-repair survey.
This claim is handled by Aida.

Please let us have vour ¢lient’s accident report and repair estimate for our appointed surveyor 10 conclude his
report.

s+We would like to conduct a re-survey after spray painting. Please contact our surveyor to arrange.
*=surveyor kindly upload this assignment to Merimen.

Thank You.

Best Regards,
Gabriel Wee

Inpia

(%]
S ® | NTERNATIONAL
|NsuRANCE
F § | WG APFPDR [
. g Serving the reglon snce 987

64 Cecil Street: #05 - 0B Building
Singapore 049711
Tel; 5347 6100, Ext — 248

From: Accident@kscgp.com [mailto:Accident@kscgp.com]

Sent: 19 September, 2019 4:41 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Subject: RE: Notice to conduct Pre-Repair Survey Yr Insured: SHC 8591Y;0ur Ref: FBQ 124M/PMR/jn/hk



Dear Sirs,

We refer to the matter above and your email of even date.

Please see enclosed our 2nd Notice to Conduct Pre-Repair Survey. Our client is not agreeable to your
proposed motor surveyors as a Single Joint Expert.

The workshop details are as follows:-

Primero Racing
20 Bukit Batok Crescent

#01-19 entreprise Centre

Singapore 658080

Contact person: Raj Kumar (6262 3305 / 81611427)

Thank you.

Regards,

Hong Kuin

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611/ DID: 3152 0989 / Fax: 6538 3708
Email: accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

————— Original Message -----
From: Motor Claim - III [mailto:motorclaim wiil.com.sg)
To: Accidentikscgp.com




Sent: Thu, 19 Sep 2019 08:25:47 +0000
Subject:

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

* LKK Auto Consultants Pte Ltd
* \Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Eest Regards,
Gabriel Wee

i x

64 Cecll Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext - 248

From: Accident@kscgp.com [mailto:Accident@kscep.com]

Sent: 19 September, 2019 2:00 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Subject: 1st Notice to conduct Pre-Repair Survey Yr Insured: SHC 8591Y; Our Ref: FBQ 124M/PMR/jn/hk

Dear Sirs,

Please find enclosed herewith the 1st Notice to Conduet Pre-Repair Survey for your kind attention and
necessary action.

Thank you.

Regards,

Hong Kuin

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611 / DID: 3152 0989 / Fax: 6538 3708
Email: accident@kscgp.com



KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that

the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



vourRet - SHC 8591Y Fax 6538 3708

ourRef - FBQ 124M/PMR/jn/hk Tel : 3152 0986
Date 19 September 2019 gmail = accident@kscgp.com
India International Insurance Pte Ltd BY EMAIL ONLY

DATE OF ACCIDENT: 16 SEPTEMBER 2019
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We are instructed by the owner of FBQ 124M to notify you of a road traffic accident on 16
September 2019 at about 10.00pm along Steven Road, involving our client’s vehicle
registration number FBQ 12tM and vehicle registration number SHC 8591Y which was
insured by you at the material time. A copy of the Singapore accident statement is enclosed.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds
to repair the damaged vehicle, please let us know within 2 working days excluding any
intervening Saturday, Sunday and/or Public Holiday of your receipt of this notice whether
you would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply
from you within the stipulated timeline, our client shall proceed to repair the vehicle without
further reference to you.

NB. Any settlement or offer is on the express condition that this settlement is in respect of our

client's claim for property-related damages only and shall not preclude client's
driver/passenger from claiming injury-related damages arising from this accident.

Yours faithfully,
f HK

Enc.



vour Ref : SHC 8591Y Fax : 6538 3708

ourRef : FBQ 124M/PMR/jn/hk Tel : 3152 0986
pate - 19 September 2019 Email : accident@kscgp.com
India International Insurance Pte Ltd BY EMAIL ONLY

DATE OF ACCIDENT: 16 SEPTEMBER 2019
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email dated 19 September 2019.

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead
we propose you to choose a surveyor from our client’s list of surveyors as appended below:-

S/no. | Name of Surveyor | Company Name

1. Dylan Lee Lee Appraisal Services

2 Errol Tan Pro Plus Automobile Engineers
3. Dave Chang Sincere Appraisal Services

4 Lee Kok Weng Lee Automobile Services

Please be informed that if we do not hear from you within 2 working days from the date
hereof, we will assume, as per the Protocol, that you have no objections to our list of motor
surveyors. You will be deemed to have agreed to any of the above motor surveyors as a
"single joint expert’, We will inform you who the "single joint expert” is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to
instruct his choice of motor surveyor to conduct the pre-repair survey. Also, please let us
know within 2 working days excluding any intervening Saturday, Sunday and/or Public
Holiday of your receipt of this notice whether you would like to conduct a pre-repair survey
of the vehicle failing which our client will commence repairs thereafter without any further
notice or reference to you. Please be informed that the said vehicle can be surveyed /
inspected at:

Address : Primero Racing
20 Bukit Batok Crescent

#01-19 Enterprise Centre
Singapore 658080

Contact Person/Tel : Raj Kumar (6262 3305/81611427)

Y ours faithfully,

F HK



> Back to OneMotoring

Enquire Vehicle Transfer Fee

Vehicle Details

Vehicle No.
FBQ124M

Make / Model
YAMAHA / GDR155A (AEROX)

Vehicle Type:
P01 - Passenger Scooter

\ehicle Attachment 1:
Mo Attachment

Vehicle Scheme:

Normal

Chassis No.:
MH35G4640KJ058196

Propellant :
Petrol

Engine No.:
G3J8E0110689

Motor Mo.:

Engine Capacity :
155 cc

Power Rating :

Maximum Power Output :



Maximum Laden Weight :
271 kg

Unladen Weight :
118 kg

Year Of Manufacture:
2019

Original Registration Date :
12 Jul 2019

Lifespan Expiry Date :

COE Category:
D - Motorcycle

Quota Premium :
$3,081.00

COE Expiry Date:
11 Jul 2029

Road Tax Expiry Date :
11 Jan 2020

PARF Eligibility Expiry Date:

Inspection Due Date:
11 Jul 2022

Intended Transfer Date :
04 Nov 2019

CO2 Emission:

-

CEV/VES Rebate Utilised Amount ;

CO Emission:

-

HC Emission:

MNOx Emission :

PM Emission:



MORT18123761.01 | ETHOZ Protect Pta Lid - Bukit Batok
ENTRY DATE & TIME: 16092018 1433
SUBMITTED BEY: Rawas Anand

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 18/09/2019 15:45

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report c,crremlx the details of the accident to speed up the claims process.
9 This Feem muet be completed by the Policyholder and/er the Authorised Driver.

3. Infarmation provided must be as fruthful and accurale as pos sl Ay wilful misrepresentation or witholding of matlerial facts may allow insurance companies 1o

repudiate palicy lability.

4. The issue and acceptance of thiz Form by insurance companies i not an admission of policy liability on the part of the insurance companias.

5. falsa ro
6. This report will be forwarded by

ing may be referred to the Police for investigation.
the msurers of the GLA Records Managemaent Centre established
archiving and that copies of this report will, for a fee, be made available upon application by interasted

by the General Insurance Association of Singapare (GIA) Tor
parties.

7. By the lodgement of this report to the insurers, you hareby consent lo the archiving of this rapart al tha centre and to copies of the rapert being made available

aforesald,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Owner
MNRIC Mo

Email Address

Maobile Phane Mo

Alternative Phone No
Vehicle Particulars
Manufacturar

Model

ACCIDENT STATEMENT
18/09/2019 14:33
16/09/2019 22:00
STEVEN ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

FBQ124M

MOHAMMAD NUR HUSYAM BIN ROSLAN
S8013796D
HISHYAMRSLN@GMAIL.COM

(LOCAL) +65-00702044
OFFICE-90702044

YAMAHA
GDR155A (AEROX)

Exact Purpose for which vehicle was being used at

time of accidant

Are you claiming under your awn insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Wehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Oceupation

Date Of Driving Pass

Driving Experienca

Gender

Mobile Mumber

Fax Mumber

Contact Mumber

EMail Address

NO

THIRD PARTY
MOTORCYCLE

AXA INSURANCE PTE LTD

THIRD PARTY FIRE AMD/OR THEFT
MO

ANITTE295

MOHAMMAD NUR HUSYAM BIN ROSLAN
500137960

23/04/1990

INDOOR

11/01/2013

& YEARS AND 8 MONTHS

MALE

(LOCAL) +65-30702044

QOFFICE-20702044
HISHYAMRSLN@GMAIL.COM
Page 1 of 30



Address BLK 406 FAJAR RD #07-299
Postcode B70406

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OWMNER

ehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Qwn Vehicle g

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles {including own vehicle) 5
involved In the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes, Please state which Police Station

Police Station Mame BUKIT PANJANG

Police Station Address ROAD: 1 SEGAR ROAD , POSTCODE: 677738 , COUNTRY: SINGAPORE
Paolice Station Contact TEL NO: 1800-8929908 - FAX NO:
Was notice of intended Prosecution given? NO

If Yas,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? MO

Details of Witness 1

Name EDISON

Phone Number B5BR1015

Emall Address

Yehicle Registration Number SHCB591Y

Vehicle Make/Model/Colour COMFORT DELGO HYUNDAI
Details Of Properiies

Vehicle Catagory TAXI

MName of Driver LEE KUAN YONG

MRIC/Passport Mumber
Contact Number

Paga 2 of 30



Address
Postcode
Insurance Company Mame
Mature Of Damage
Mo, Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1
Marme MOHAMMAD NUR HUSYAM BIN ROSLAN
Approximate Age
Injuries Sustain
Injured person in which vehicle? FECQ124M
Were seat belts worn?

Was this injured conveyed to hospital by NO

ambulance?

Address BLK 406 FAJAR RD #07-299
Postcode 670406

Page 3 of 30



Sketch Plan Pg. 1

SKETCH PLAM

IMPORTANT NOTICE

1. Please repon porrectiy tha detslis of the sccidant 1o tpeed up the elalms process
2. This Form must ba Auth or

3. Information provided must be uWﬂ.ﬂm Ary witful misceprasentallon or withihoid ing of material
facts may allow indurants Companies 1o repudiate policy Uabilisy.

4. The lssue gnd acceptance of this Form by insurance coempandes is nod en sdmisslen of policy llabBity on the part of the inturands
companies.

5. Amyiplss yegoring may be refsred pothe Poties for Inyestiration.

6. The report wik bz forwarded by the Insurers of the GiA Records banagement Centre established by the Genedal aurance

Aszociation of Singapore (GUA) for srchiving end that eopies of this report wit for a fee be made avallabla upon spplication by
Intarested parthes

7. By thelodgment of this repart o the Insurers, you he rely coneent to the archiving of thit report at tha centre and 1o copies of
the repart being made avaltable aforessld.

B. Consentunder the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that.

(2] Wby Insurer, my workshop and the General Insurance Assoelation of Singapore ["GIAT] may/are permitied to collect, uze,
dinrlnie andfar process my personsl datafpersons Information sel out In this [form] and any ather persanal information
provided by me or possessed by my surar {rallectively the “Personal lnformation”] and disdase and transier such
Personsl Information to all Insweers] wha have insured wehiclels) iretued in this sccident [all Insureds) who have nsured
vehilcle(s] kvegived in this accdent shali be callectively refasred to &5 tha “Ingurers”), the Trsure s lawsyereflaw firma, the
bAonetary Authoty of Singapore sad any relavant goernment apencyfauthority [such as the police], for the purposals)
of

{l} processing, handling and/ar dealing with my clabme Inchuding the settiemant of the clalms and any necessary
nvestigatians ralating to the caims;

(i) investigating the sccident andfor my datms;
{iil} carrying out mndfor dealing with iy Instractions or responding 1o any enguirkes by me;

{iv] adminlstering my clalms {inchuding the malling of correspondence, statements, Imiolos, Teports &r notices to ma,
whlch could invedve dischasure of certain parsenal data sbout me to bing about delivery of the same a2 well as on the

extarnal cover of envelppes/malf packages); and/or

{v} complying with applicable law in admindsteriag, processing, handiing and/fos dapling with my daims. (collectively the
“Purpaies”)

(6] ollinsurer{s) wha have Insured vehlcie(s} nvatved in this accident and the Insurers’ lawyers/iaw foms, mayface permittad
to collect, use, disciose andfor process my personst Information for one or more of the sbove Purposes; and

e} rmy Parsenal information mayfcan be disclosed by any of the Insurers andfor GUA to their thicd pary sendce providens or
agentslinduding thelr kawyers/taw firms), which may be sited outside of Singapore, for one or mare of the above Purposes.

(d} myPersonal information will elsc be collected and used Lo complle ciatrs bistary for the purpose of fraud detectivn,
Irmastligation and management n presant and al hatere clalms.

i€} the Information Lo collected under (d) above may he shared [ diaclosed:

[l toad Ingurers andfor By other thind parties thal asslst In eveluating, irvestigating. controling or managing freud,
repulators, law enforcermant and povernment agendes a1 cansonably required for the purposes staled, or

[} for complying with requirements urdar any reptations, ws of cowt orders.

i aé

Paboyholer's Sgrature Deboer's Signatire Reporting Canure Persaanel’s Signatuee
Oate & Time: 122 |19 {1 @rbeer B ot the polloyhalder) Hame: fhasnimn,  Bhand
Dt I Thmie: BRI FIM Mot

VISET

SHARME FlprolheFarm 1

Page 4 of 30



Sketch PIan___Pg. 2

SKETCH PLAN
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ESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Important:

- Reporting Only

You have been advised by the workshop that in the event that you wish to

- Claim QD

claim against your own policy (OD CLAIM), There Is a FOURTEEN [14)
DAYS CLAUSE WHEREBY MUST BE MADE within the stipulated time frame

- ClaimTp

from the day of the eccurrence.

- Claler OB/ TP at other workshop

DECLARATION
I/WE declare the foregoing particulars are true in every respect.

4 .

Pnl?qu-rnldyl 5 signature Driver's Signature
Date & Time (if driver not the policyholder)
Date & Time

Reporting Centre Personnel’s Signature
Name: E&#h‘wf"‘m n""ﬁ
Nric/Fin No.

Page 5 of 30



Sketch Plan Pg. 3

SINGAPORE AT ARAGAR Mo

POLICE FORCE

Police Station Of Origin: 1of4
Bukit Panjang N.P.C Report Mo, TI20190217/2158

1 Segar Road #01-05 SINGAPORE 677738
Tel No: 1800-8020999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:
17/08/2019 19:05

Station Diary No.:
158

ide Report No.:

Name of Infarmant: Address:

MOHAMMAD NUR HISYAM BIN APT BLK 408 FAJAR ROAD #07-299 SINGAPORE 670406
ROSLAN

ID Type / ID No.: Contact Mo.:

NRIC NO / §8013786D Home/Office: Mobile: 80702044
Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Bith: | Type of Informant:

Male 29 23/04/1290 Rider

Race: Language: Institution / School Name:
Malay

Qccupation: Driving Licence Information:

QOPERATIONS EXECUTIVE Class: 2B,2A,2,3A Date of Expiry:

Date/Time of Type of Location:
; : Accident: Straight Road

Acaidant 16/09/2019 22:00 ;
Location;

Along Road 1 Traveling Toward Road 2

STEVENS ROAD

STEVENS ROAD TOQWARDS ORCHARD ROAD BEFORE YMCA

Weather: Road Surface: Road Speed Limit:
Clear Dry

Traffic Flow: Traffic Control: Traffic Volume:
| One Way Not Controlied Moderate

Type of Collision: Anyone conveyed by
Self-skidded ambulance:
No

FBQ124M | Motorcycle | YAMAHA GDR155A | Black Slightly |0
(AEROX) Damaged
SHCB591Y | Car HYUNDAI 140 1.7 CRDI| Blue Mo o
FIL AT ABS Damage
AIRBAG
4DR

Page & of 30



Sketch Plan Pg. 4

DOLECE PORCE A AT

12156

Police Station Of Origin: 2of4
Bukit Panjang N.P.C Report Mo. T/20190817/2156
1 Segar Road #01-05 SINGAPORE 677738

Tel No: 1800-8929999 CONTINUATION OF REPORT

AN31TE285 12/07/2018 | 11/07/2020

5 Al‘rgl' Padestrian 11.rnl"red No

No ﬁfPﬂdamrﬁans In ured NIL = Use ofPedestﬂan Cmssu: -
MOHAMMAD NUR HISYAM MBINROSLAN TO Mo | SO0TITOED
Related Vehicle | FBQ124M (Motorcycle) Contact No.| 90702044
Hospital/Clinic | GLENEAGLES HOSPITAL Class of Class: 2B,2A,2,3A
Driving Date of Expiry: NIL
Licenca &
Expiry Date
Date Treatment | 16/08/2019 Date Disr::harga 17/08/2018

No_ of Days granted Medical Leave ] 05 _____| Degree of injur éﬁm =

LEE KUAN YONG

Name ID N-:b
Related Vehicle | SHCB581Y (Car) Contact No.| -
Hospital/Clinic MIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave [ NIL Dedgree of Injury | NIL ]
Brief Details.

On 16/09/2019 at about 2200hrs, | was riding my motorcycle (FEG124M) along Stevens Road towards
Orchard Road before YMCA. | was on the left most lane of the 3-lane road. Suddenly, a ComforiDelgro
taxi (SHC8591Y) from the right lane swerved abruptly without signalling into my lane to pick up a
passenger. | applied my brakes and skidded, subsequently fell cn my left side. | felt pain on the left side of
my body but | managed to get up. | asked for the taxi driver's particulars but he refused to provide it.
Thankfully, a witness came forward and informed that his in-car camera captured the accident. | managed
to get his particulars before proceeding to Gleneagles Hospital to seek medical treatment. Subsequently, |
was warded for one night and discharged on 17/08/2018. | was also given 5 days of medical leave. |
sustained abrasions on the left side of my body and shoulder and also chest pain. Traffic Police and
ambulance were not at scene. My bike sustained damages to its left side fairings, brake lever, mudguard,
side stand, main stand and U,

| do not have a halmet camera installed on my vehicle,

Page 7 of 30



Sketch Plan Pg. 5

SINGAPORE R

Police Station Cf Origin: lof4

Bukit Panjang N.P.C Report Mo. T/20190917/2156
1 Segar Road #01-05 SINGAPORE 677738
Tel No: 1800-8929999

CONTINUATION OF REPORT

Page 8 of 30



AXA ACKNOWLEDGEMENT FORM Pg. 1

POLICY| DER AC MENT FORM

Date: k] ||r4 foata To: Owner of Vehichs Number:

The lokowing has been advised to you via your workshop, ETHOZ PROTECT PTE LTD through their siaff,
_ RAKESWARAN ANAND

Piaase tick the applicabla box il you had been advised on any of the fallowing:

LT  ‘You had bean advised by the workshop that in the case thal you wish fo claim agalnst yous own podicy, here
is & Fourtesn {14) days clause whereby the claim must be made within the stipulated fimaframe from the day
of ocourrence,

7 You had been advised by the workshop on the liability and merits of the case accordingly.

{ 1 Youhad been advised by ihe workshap on the cizims procedurs for the type of claim that you will ba making
due 1o this accident.
¥ if fire damage and you claim under your own insurance, any applicable excoss will be waned.
However, there will be ng recovery prospect and NCD will be affected,
¥ if fire damage end you are claiming against the Third Party, your NCD will not be affecled,
Howevar, the recovery Is not guaranteed, and AXA will net be helz responsitie.

{ )} There will ba delay to your vehicle repair due to the unavailability of spare pars locally and thare is no olher
oplion excepd to indan [t from overseas.

{ '} Therewil be no cancellation/wilhdrawal of the Own Damage claim once the order of spara pars hawe been
placed. H you wish to cancelwithdraw the claim, you shall bear all costs, expenses &for refated charges
incurred direcily &for indirecily 1o the procurement of the spare pans.

{ ) The estimated waiting lime for the spare parts o amive s L . The estimated
arrival ima does not include the repair perniod,

{ ) Youwil be diving the vehicle out despile being advised by the workshop mechanic personnel that the vehecla
may not be road worthy.

{ } Forvehicles below theee (3) years old or under wamanty with a local distribitar, your insurance com pary will
use anly original pars o repair your vehicle.
For vahicles above three (3) years oid and no longer under warranty wilh a local districutor, your nsurance
company vill be camying out repairs where any damaged part that can be repaired will be repaired and any
part that needs to ba replaced will be raplaced using any combimation of origingl parts and/os oeiginal
equipment manufaciurer (OEM) parts andior second-hand pars.

[} You had been advised by the workshop of the Tweive (12) manths waranty for Own Damage repairs on
workmanship related to the accident

. For vehiches that are under wamanty with a local distributor, you have been advised by the workehop 1o check
with yaur local distributor on any effec] to your wamanty prior to making this Own Damage claim.

{ )} Others B

Signed and awledged by.

Name and signature of policyholder authorized driver* and company stamp (whara applicable)

*authorized
permilted

to efther the named drivers as per molor insurance policy or in the case of commercial vehicles,
whao are permitiad 1o drive the inswed Vehicle

n!:hr,h

Hamé-and signature of workshop pmn:uﬂi Including company stamp

Page 0 of 30
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INSURANCE COVER NOTE Pg. 1

A8 Insurance Motor Covar Males Syalem

A48
A¥A INSURANCE PTE LTD e
# Shonios Wy, ¥24-01 AXA Tower Original
Singapare 63311
Cnsbzs'ur s-:;;ir;fm&nznj 101 Ate o 03375
Tel: G338 1288 Fax: 6338 3522 T ;
hibetise ey Paolioy Mo (if anyl
(5T Wepistration Hismber: 1999035138 Mew Business
AmanDrive Quate Rel:
IOTOR C ; o, AN3176295 ()

The Motor Veliele (Third Party Risks and Compertatian) Act {Cap 1R} = Repablic of Singapore, of

The Road Transpart Act 1987 of Malaysia; o

The Mmm:m{:lwm the Minister of Finance (Singapore) and the Motor Jnsurers” Burcen of Singepare dated 22 Feaary 1975 or
The Agresmeat bétween the dinister far Tllnspﬂﬂd[Hﬂl_'p‘ﬁa:I and the Motar Insarers’ Bureaa of West Malaveia dated 30 barch 1991
And any subsequent reviglans 10 the above Acl and Agresments

Tlse Insured mentioned in the Schedule, having proposed for insurance in respect of the Mator Vehicle describad in the Sehedule, is hereby

Sehedule unless the caver be termingted by the Compawy by notice in writing in which case the jnsurancs wi

JELD COVERED under the tens of the “ompany's usal foom of Metor Policy upplicable thereta far the ﬁ.:in:l niertioned 1'1-.m|h:
thareupon cease &id a

prapartienats part of the pimual premiuin atherwise payable for such imuance will be charged for the time the Company has been an risk.

HR-RUDY DZULNAIDI nlumlil; SCHEDULE
THE COMPANY AXA INSURANCE PTE LTD ]
INSURED MOHAMMAD NUR HISYAM BIN ROSLAN
MAKE AND DESCRIPTION OF VEHICLE YAMAHA GDRESSA [AEROX)
WEHICLE REGISTRATION NO. FBQ124M
YEAR OF MANUFACTURE 2019
EMGINE MO G3IBEN110689
CHASSIS MO MHISG4E40EI0SE1%6
ENGINE CAPACITY/TONNAGE 155
COVER TYPE THIRD PARTY, FIRE & THEFT
HIRE PURCHASE EXCEL CY(LE CENTRE PTE LTD
VALUE (53] MARKET VALUE
PERIOD OF INSURANCE FROM: 12-Jul-2019  TO: 11-Jul-2020
EXCESS (58) 300
|
AXA PREMIUM WORKSHOP? Yes

1AWE IERERY CERTIFY THAT POLICY TO WHICH THIS CERTIFICATE RELATES I5 ISSUED TN ACCORTUAKCE WITH THE FROVISIONS OF THE MOTORL VEHICLES
ATY RISE ARD COMPENSATION ACT [CHAFTER, 185) AHD FART IV OF THE ROAT TRANSFORT ACT 1957 (MALAYSLA)

AXA INSURANCE PTELTR

lssued by  ANDA INSURANCE AGENCIESFL on  12-Jul-2019 6:24:31 PM Authorised Slgnature

Mote; Thia Cover Mabs is oaly valid for 60 days from the date of issue unless

replaced by the Certificate of Insurance jssaed by the Cmg;w
Frembem for tieme oa rigk will be charged subject o minimum S$53.50 (inclusive of GST)

if the palicy is cancelled afles the inceation date,

Tl shisald be pai el Incpline.

An edministrative fee of $26.75 (imelusive of GET) will be churged:

- Cover note issued and cancelled befars inception.
~ Reralnken the old registration number for 8 new vehicle n
FREMIUM

with AXA.
3 ?“‘

‘e mimthﬁmlwﬁuhmmauhmnmmmmﬂH

[en-in i L1 HE ]l 1Y
[ mnpn-lldn!'wwil.lu'mnUq.nﬁmIbcpr:ri.mIuMrﬂMMWHNMUIWMWWJIIHWMMm
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cramer 1D Type:

Owner 10

Vehicle Details

Vehicle Mo.:

vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information cantained herein is correct as at 04 Nov 2019

Singapore NRIC
7960

FBO124M

Mo

04 Nov 2019
YaMAHA
GDR155A (AEROX)
Black

2019
G3JBED110689
MHISGA640K 1058174
£23B83.00

12 Jul 2017

12 Jul 2019

1

$358.00

Mo

$0.00

11 Jul 2029

D - Motorcycle
10

$3.081.00
$2,984.00
%2,984.00



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwner 1D Type:

Cwener |3

Wehicle Details

Wehicle Mo

Wehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained hereinis correct as at 04 Mow 2019

Singapore MRIC
7F60

FBEQ124M
Mo

04 Mov 2019
YAMAHA

GDR1554 (AEROK)

Black
2019
GAJBEQ110687

MH3SGA640K 058175

$2,383.00
12 Jul 201%
12 Jul 2019
1

$358.00

Mo

$0.00

11 Jul 2029

D - Motorcycle
10

$3.081.00
£2,984.00
$2,984.00



11712019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIH suU BFBLDER TMCKIHE

Tnotifed I' T Submit : # Assigried | Ay R Fadi sub Tt |E'-- Auth'ed Status

[ 07 Nov 2019 119 Sep 2019 'ssu 0 .Ssﬂbﬂ I Pendirrth for Survey .
Main  |14:33 | 00:00 | i Repo |
EditReg | | | Edit Adj Rpt || Edit Estimates | |L e | _Cancel Case | !

b - - - -

Claim Details Show All

Main Reference

|CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured: |-, Co.Reg. No.: -
|| | Main 15
Claimant: |

:Zh-iclt Req. : FBQ124M DHt‘E ﬂf Loss:

[16/09/2019 00:00 - :59
| [2 Months and 4 Days From LTA Reg Date (Man ¥r)]

Palicy/Caver [
| Clai H | |
. airn T',_r!.'le TP B ;Nate No.: | 2 |
‘Wehicle Reg. Polic
| y Mo,
Mo, | SHCB591Y Clai t
{Insured): = t inShgE:_| ) E )
r |E:-<+:ess = ‘

| Repairer: Primero Racing [unurplim Cnnh*l:} {HQ} 20 Bukit Batok Crescent, #01-19 Enterprls:e Centre, ﬁ'SEI:IBD Bukit Batuk = Tel: 5252

: 3305 =

Insvu rer:

| Adjuster: ||.|c|c_ Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 .. . [Handled by MOHD muu . [Final Rpt due 01/10/2013]

Handiing | pndia International Insurance . Pte Ltd (HQ) - Tel: 63476100 .. [Handled by Zuhaidah Bte Samsuri - 6347 6070] |
|

| ASSOCIATED MAIL RECEIVED ' View All | Compose Case Mai ] |
There are no mail for this case.

"ALL ASSOCIATED TASKS= View All | Search Tasks | _Create New Task | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

https:.f.fsingﬂpore,rnarimn.mnﬂclaims.findex.cfrn'?fusehmc=MTRadjusler&fumﬂbn#sp_dmhaader&msaldﬂﬁﬂ?#1&axlid=31?539&CFID=Ezﬂ5. I
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hnps:f.'singapma.me:irnen.cnm.fcIaimsﬁn:!ex.cfm?fl.lsabuFMTRadju5terafuseav;tiun=dsp“clmmadar&cassid=368?41 &exlid=3176394CFID=6205... 2/2
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Upload Du-cumentsJ Upload Phntil Compose New Lemif

Merimen a-Claims

Claim Documents

*FBQ124M
[SHC8591Y]
™

Sep 16 2019 12:00AM

Primero Racing (enterpise Centre)

View  View in Browser ¥

Photos/Images Japerpage Y| W
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24 | 04/11/18 17:47 | General View T @ | oadiws | @
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26 |04/11/1917:47 | General View €@ | Ladies | W
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!zg 04/11/19 17:47 General View B i ] | €@ | Load PG "_fg__'!
30 |04/11/19 17:47 | General View € | Load PG | W

31 |p4/11/1917:47  General View _ i ©  lLsirc @

Lsz 04/11/18 17:47 | General View R - © | e | @
33 104/11/1917:47 | General View _ © | Lozdiwc | @

34 04/11/19 17:47 .Eanml View ﬂ Load PG | @

|35 04/11/19 17:47 General View _ © | oo | @
36 |04/11/19 17:47 General View - © | oadwG | @ |
37 |04/11/19 17:47  General View © | baarvc &
38 |04/11/19 17:47 Teaneral view - © | wadc | & |
39 |04/11/19 17:47 General View i) Load PG | ¥

_Tc- 04/11/19 17:47  General View | € | Load e | @ |

hItpst.f.rsi.ngapora.nwrimen.uuwualmsﬁndex.sfm‘?fusabnx=MTHdcc&fuseanﬁun=dsp,_dumiaw&ﬂcmainid=1&mmi&=4&objld=ﬂﬁﬂ?41 &extid=31746...

12



11/7/2019 Mermen e-Claims

'Photos/Images . o - 3perpage Y | @
INu | Relabel /Reorder lLI(H. Auto .E;n;;.r.l.taﬂmudﬁ - [Thumbnail Pr.ll.'lTl
i41 04/11/19 17:47  General View _ © | Loaars | @ '
42 04/11/1917:47 | General View ©  wxwe | @ |
43 04/11/1917:47  General View € | Load PG | @ .
4s |04/11/1917:47 | General View © | s ¥ |
I4;. -"Ddfll,ii_Bl_l':dﬁ .Genurﬂ\!‘le_w_ - . { “- Load JPG | rﬂ_|
iée @ﬁfla_w__:-ii l;il;'l_-ral\_r!ni o B - _ © | adrs | @ |
47 04/11/19 17:47 | General View @ | e | @ |
48 |04/11/1817:47  General View - | © | Larc | @ |
i sy, |aemeralVisw © wwrc | ¥
S oyiyis i GeeiVew | © [ osars | @
i51 04/11/19 17:47 | General View i. € | Load PG _ 4

52 |04/11/19 17:47 | General View O e | ¥ .
53 04/11/1917:47  General View @ | Ledwc | @ |
54 |04/11/19 17:47 General View S | € | Load we | W
|55 lo4r11/10 17:47 General View o o Load PG | ¥ l
56 |04/11/19 17:47 Sasamew. == | @ | Load 3G | @ |
5 loaum e |cenemiview (@ [eservs | @ |
i — - |
Documentation - o o |1 per page v | w I
ﬂrg_ F|na.!iz-.¢_~_?n [1ndia International _I_n".ura.rjlcu Pte LIr.:I_n:Hg} | |Thun1tini-|iI;Pr|nt'
1 23/09/19 09:06 Slngapérel:nilhnl‘.matump.nt . __l" Lnadﬂi _|_|

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | print |

There are no document checklists configured,

Show Remarks To: _! Handiing Insurer

Naote: Bemarks are grivate unless you show it to other partees.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

hupﬁ'.ﬂslngapure.merlrnan.cm#dalmsﬂndex.cfm?fusobnﬁMTHdoc&fumauﬁu

n=dsp_docview&domainid=1 &corole=480bjid=BE8T41&extid=3176...
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11/712019 Adjuster Reporl

L KK Auto Consultants Pte Ltd coregno:1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/1119016661/R1CD352

Date: 07/11/2019

REFERENCE
Handling Insurer:  India International Insurance Fte Ltd Policy No:
e Vehicle cpn124m Insured Vehicle No : SHCB591Y
Date of Loss: 16/09/2019 Nature of Claim: TP Claim No:  N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: FBQ124M
Make & Model: YAMAHA FZ150, 150cc Engine No: G3JBE0110689
Reg. Date: 12/07/2019 (Man. Year: 2019) Chassis No: MH3SG4640K 058196
Colour: Multi-colour Odometer: 4321 km
Engine Capacity: 155 cc
Market Value/New Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
COND|TION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla); Yes Engine Modification: Mo  Pre-accident Condition:
CON N OF
Front Tyre Size: 110/80-14 Rear Tyre Size: 140/70-14
Front Left Side: IRC 4 mm Rear Left Side: IRC 4 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining fyre freads deptht
COST OF CLAIMS - "~ Repairer's  Adjusters Difference  Diff %
Paris 0.00 0.00 0.00
Miscellansous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S8) 0.00 0.00 0.00
INSP M
Date of Assignment: 19/09/2019

Primero Racing (Enterpise Centre)
Date Inspected: 27/09/2019 Inspected Al: 20 Bukit Batok Crescent, #01-19 Enterprise Cenire
Singapore 658080
Estimated Period of Repair: 0.0 days

Adjuster: MOHD RASUL Manager: CELINE FONG

NOTE: This repor represents our findings at the time and piace of inspaction stated herein, Such inspection has been camed out fo the best of our knowledge and
ahility but any other liability under any other circumstances is heraby expressly exciuded.

hitps://singapore. merimen.com/claims/index.cim?fusebox= MTRadjuster&fuseaction=gen_printrpt&caseid=868741&extid=31 TE3I9&CFID=620593... 1M



11772018 Adjuster Report

A3 THE IHSPECTICON WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.

THE REPAIRER WAS TOLD T0 PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTQGRAPHS.

hﬂpcsﬁslngapore.merirnan.cmﬂdaimsﬁnd&x.r;fm?fusehnx=MTF!adjuslar&MseﬂutloFQen _printrpt&casaid=856?41&aﬂid=31?ﬁSQ&GFlD=62D593... 24



11/7/2019 Adjuster Report

REPAIR DETAILS

Reference

|

|Part Source: (Last Synchronised: 07 Nov 2019)

Parts: MIA YAMAHA FZ150 150ce (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FBQ124M)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbars with

the END OF ESTIMATES marker on the last eslimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

I_ Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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