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Merimen e-Claims

CLAIM SUBFOLDER TRACKING

Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

Case | Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted | Ins Auth'ed | Status
\ [ 01 Apr 2019 19 51%;!12:19 | Now Assignment
ain : Cancel Case |
| Assign I

Reference Claim Details

Show All I

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured:

CWT INTEGRATED PTE. LTD., Co. Reg. No.: NA B

Main Claimant:

STS TRANSPORT MANAGEMENT PTE LTD, Co. Reg. No.: 2001075402

Vehicle Reg. No.:

Claim Type:

28/03/2019 09:00 - :59
[123 Months and 16 Days From
| _ |LTARegDate (Man Yr)] _
| B28718557MKF (Third Party Only)
Policy/Cover Note No.: Coverage: 01/04/2018 -
131/03/2019

PAS8P  Date of Loss:

TP / 589051

Vehicle Reg. No. (Insured):

| XD1774M

Palicy No. (Claimant): |

Excess:

Repairer:

Handling Insurer:

j_su Transport Management Pte Ltd (HQ) 15 PIONEER SECTOR 2, 628376 Pioneer - Tel:

| MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng
| Kwel - 6594 2550]

Adjuster:

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 20/09/2019]

Driver/Custodian (Insured):

Adj Asg. Remarks:

|XING CHAOHUA (), NRIC: G5121779, _Tel: +6596719836 Email:
|on WP. Liab:clear. Disagree on SIE. Contact: Mr Wang / Mei Jun @ 9232 3269 / 6898 2668.

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mall

There are no mail for this case.

Due Date Priority Type
No results,

View All | Search Tasks |
Assigned By

| complete |
Created On Done?

Create New Task
Completed On

Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 19/9/2019



q/24/201Q

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 24 Sep 2019

PARFICOF Rehate Fnniiiry

Company
540Z

PASBP

No

24 Sep 2019
1SUZU
LT134P
Multicolor
2008

6HK 1468395
JALLT134P87000096
$88,646.00
12 Dec 2008
12 Dec 2008
0

$4,433.00

No

$0.00

11Dec 2028

C - Goods Vehicle & Bus
10

$28,187.00

$25,968.00

$25,968.00

nups:/vri.ita.gov.sg/a/vri/acton/enquireKepateByrublicserorelereginput/FUNU | IUN_IU=FU3uauUY L |

11



Bukit Marah

SUBMITTED BY: Biiza

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1 Please report cnrra-:.tlx the detalls of the accident to speed up the claims process

2 This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow Insurance companies 1o
repudiate pclicy liability

4 The issue and acceplance of this Form by insurance companies is not an admission of policy llabliity on the part of the insurance companies.

5 Any false reporting may be referred to the Police for investigation.

6 This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by inlerested pariies.

?f By the lodgement of this report to the Insurers, you hereby consent fo the archiving of this report at the cenire and lo coples of the report being made avallable
aforesald

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

28/03/2018 11:46

28/03/2018 09:40

NEAR STS TRANSPORT MANAGEMENT 15 PIONEER SECTOR 2
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
' e o %

Insured/Policyholder

Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

PAS58P

STS TRANSPORT MANAGEMENT PTE LTD
2001075402

NOEMAIL

OFFICE-68982668

ISUZU
LT134P

COMMERCIAL

NO

THIRD PARTY
COMMERCIAL VEHICLE

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

D18MTSCBUODDD182

SHANMUGAM SURESH
G7137455L

06/05/1974

OUTDOOR

05/12/2002

16 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-90364058

INFO@STSTRANSPORT.COM.SG

of 15



Address
Postcode

NIL

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

211

' *y 5] £ T iy
.NMEH@. .J; 1‘@-!. -Et " m': &

Type Of Accident

Weather Conditions

A AT
Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action
Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident =

RINPACE, R g

C SRR

ik .:.‘;;-,; Pt e o ;."--: ¥ r : : -
" aﬁ,%?ﬂ'&‘:\'ﬁtﬁiﬁ%&:% &3 s S S A N

A=l
: e
n this accident? NO

SIDE SWIPE
CLEAR

DRY
e TR s T L

e 42 VL SRR
IR L s e R v

2
NO
NO
YES

NO

NO

oYy

| (PAO058P) was driving slowly along Pioneer sector 2, as the traffic was congested at that point of time, following behind a lorry
who was moving slowly at that point of time too, when suddenly a truck, turning left to Pioneer sector 2, coming from Pioneer
sector 1, hit me. The rear left side of the truck make contact with the rear right side of my bus. Ne injuries involved.

Attachment(s) o fi

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

XD1774M
NISSAN/GKB45CLBHNB/WHITE

COMMERCIAL VEHICLE
XING CHAOHUA
G5121779P

86719835

Page 2 of 15



Sketch Plan
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Common Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

| (PAO058P) was driving slowly along Pioneer sector 2, as the traffic was congested at
that point of time, following behind a lorry who was moving slowly at that point of time
too, when suddenly a truck, turning left to Pioneer sector 2, coming from Pioneer
sector 1, hit me. The rear left side of the truck make contact with the rear right side of
my bus. No injuries involved.

Taxi Voucher No..

DECLARATION

I/We declare that the above particulars & information provided above are true in every aspecl

VERIFIED BY AJAX MARS REPORTING OFFICER -
MOHAMMAD SULHANDI BIN MOH AFFANDI

MARS Otficer
Reaistered Owner or Driver's Signature
Job Complete Date/Time Date/Time:
28 March 2019 at 1056 AM 28 March 2019 atl 10:56 AV

Page 4 of 15



Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
01 Apr 2019 igigp 2019 $$0.00 $$0.00 :end::g for Survey
Main E o Adj At | Edit Estimates View Rpt ‘cap:cel o I

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: CWT INTEGRATED PTE. LTD., (Co. Reg. No.: NA
:‘:"I';'& ant: STS TRANSPORT MANAGEMENT PTE LTD, Co. Reg. No.: 2001075402
Vehicle Reg. 2870372019 09:00 - :59
No.: PAS8P Date of Loss: | 14 33 Months and 16 Days From LTA Reg Date (Man Yr)]
. Policy/Cover |B28718557MKF (Third Party Only)
Claim Type: |TP / 589051 Note No.: _|Coverage: 01/04/2018 - 31/03/2019
Vehicle Reg.
No. XD1774M f{“:‘l';" :"h_
(Insured): mant):
Excess:
Repairer: Sts Transport Management Pte Ltd (HQ) 15 PIONEER SECTOR 2, 628376 Pioneer - Tel:
;'n*‘s':ﬂg’r‘? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng Kwel - 6594 2550]
Ad . LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Imm.Advice due
juster:
20/09/2019]
Driver/Custo
dian XING CHAOHUA (), NRIC: G5121779P, Tel: +6596719836 Email:
(Insured):
PRI RS9 |on WP. Liab:clear. Disagree on SIE. Contact: Mr Wong / Mei Jun @ 9232 3269 / 6898 2668.
ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
There are no mail for this case.
ALL ASSOCIATED TASKSE View All I Search Tasks | Create New Task l Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 8/10/2019



Merimen e-Claims

Claim Documents

*PAS5S8P (589051)
[XD1774M]
TP
STS TRANSPORT MANAGEMENT PTE LTD
Mar 28 2019 9:00AM
[CWT INTEGRATED PTE. LTD.]
Sts Transport Management Pte Ltd

Page 1 of 1

Upload Documents | Upload Photos | Compose New Letter | View
Assessment Reports I_!_E_r_p_aﬂg M
Neo | Finalized On MSIG Insurance (Singapore) Pte, Ltd. (HQ) Thumbnall | Print
1 17/06/19 15:07 :rﬁ:ce?tm?mgﬂﬂ, Claimant: CWT INTEGRATED PTE. LTD. e Load HTM
Photos/Images [3perpage [v]| &
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print
1 |o7/10/19 11:37 General View O wadirc | 4
2 |07/10/19 11:37 General View ) | Load G
3 |07/10/19 11:37 General View @ | Load G
4 07/10/19 11:37 General View @ | Load G M
5 |07/10/19 11:37 General View © | Load IrG
6 [07/10/1911:37 | General View @ | wawe | 4
7 |07/10/1911:37 | General View O | wadrc | M
8 |07/10/19 11:37 General View O | wadirc | M
9 |07/10/1911:37  |General View O | wadrc | M
10 |07/10/19 11:37 | General View © | adws | M
11 |07/10/19 11:37 | General View € | wadwrc | M
12 |07/10/19 11:37 General View © | adirc | &
13 |07/10/1911:37 | General View © | wadws | M
14 |07/10/19 11:37 General View €| wadirc | M
15 |07/10/19 11:37 General View o Load JPG E
16 |[07/10/19 11:37 General View n Load JPG
Documentation 1 per page M
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 19/09/19 10:11 email to workshop - STS, change of workshop _ﬁ Load PDF
2 |19/09/19 13:19 PRI from Cheonghoh Law € | Load POF
3 19/09/19 13:19 Disagree on SJE g Load PDF
4 119/09/1913:19 | Workshop Details @ | Load POF
5 |19/09/19 13:19 PRI for PASBP € | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save | Print I

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Suh:":ghrr:.m;o; Sl L A
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/10/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coresNo1sssor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG19016611/T1CF3E2
Date: 08/10/2019

REFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd.  Policy No: B28718557MKF

Claimant N

Vehicle No : PAS8P Insured Vehicle No: XD1774M

Date of Loss: 28/03/2019 Nature of Claim: TP Claim No: 589051

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: PA58P

Make & Model: ISUZU LT134P, 7.8 D (M) Engine No: B6HK 1468395

Reg. Date: 12/12/2008 (Man. Year: 2008) Chassis No: JALLT134P87000096

Colour: Yellow Odometer: 533439 km

Engine Capacity: 7790 cc

Market Value/New Car

Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 11 R225 Rear Tyre Size: 11 R22.5 (D)
Front Left Side: West Lake 8 mm Rear Left Side: West Lake 8/8 mm
Front Right Side: West Lake 8 mm Rear Right Side: West Lake 8/8 mm
The above values represent the remaining tyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION

Date of Assignment: 19/09/2019

Date Inspected:

23/09/2019 Inspected At:

Sts Transport Management Pte Ltd

(HQ)
15 PIONEER SECTOR 2
Singapore 628376
Estimated Period of Repair: 7.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.,

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $6,000.00 -$7,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

lParl Source: (Last Synchronised: 08 Oct 2019)

|Parts: N/A ISUZU LT134P 7.8 D (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for PA58P)

|Valldlty: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

!Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



