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9/2712019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING
Case |Notified | Est Subrmitted Adj Assigned |Adi Rpt Adj Submitted |Zr s Auth'ed Status
| | 19 Sep 2019 | Pending for Survey
|16 Sep 2019
Main Edstt P~ 00:00 Report
_Edit Reg | | Edit Adj Rpt | Cancel Case |

Main Reference Claim Details Documents

[CLAIM SUBFOLDER DETAILS '[Created by adjuster]

| Insured: | Rajamanickam S/0 Samiappan, 1D: 51460294A

Main )
Claimant: | YANGYANG, ID: 591791108

:f}h!""" Reg. | skwa400C Date of Loss: | 15/09/2019 14:00 - :59

. Policy/Cover | PNPV2018-00000678-01 (Comprehensive)
Claim Type: | TP /1201900027623 Note No.: | Coverage: 23/01/2019 - 22/01/2020

Vehicle Reg. |
Policy No.
No. SLK6356] (Claimant):

(Insured):

- | Excess: 5$500.00
Repairer: Skm Garage & Trading Lip - Kaki Bukit (HQ) 10 Kaki Bukit Road 2, #03-31 First East Centre, 417868 Kaki Bukit - Tel:

Handling FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Eileen Bay)

Insurer:
Adiuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
5l 30/09/2019]

| ASSOCIATED MAIL RECEIVED o view All |  Compose Case Mail |
There are no mall for this case. -

. | ALL ASSOCIATED TASKS®=  ViewAl I search Tasks | Create New Task | complete |

| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clm header&caseid=868461&extid=317541&CFID=5980... 1/2



Nivitha (LKK Auto)

From: venessa.chan@fwd.com

Sent: Thursday, 19 September 2019 11:42 AM

To: admin-d@lkkauto.com; admin-a@lkkauto.com

Cc: motorclaims.sg@fwd.com; eileen.bay@fwd.com

Subject: PRE-REPAIR SURVEY- ACCIDENT INVOLVING SKW400C & SLK6356) ON 15TH
SEPTEMBER 2019 [RSS/1909-7462 (SKM)(PD)] OUR CLAIM REF: 1201900027623

Attachments: PRI - RS SOLOMON LLC pdf

Dear Nivitha,

Please refer to the email below and liaise with TP repairer for PRS.

Please create the case in Merimen & [ will upload the documents accordingly.
Thank you.

Best Regards,

Venessa Chan
Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd,

6 Temaseh Boulevard, #18-01 Suntec Tower Four, Singapore 038986
I venessa.chan@fwd.com

W www fwd.com.sg

From: Venessa Chan - SGUser

Sent: Thursday, September 19, 2019 11:41 AM

To: 'Lua Siew Hui'

Cc: Wendy Jiang; Natalie Ng; Motor Claims SG - SG Common; Eileen Bay - SGUser

Subject: PRE-REPAIR SURVEY- ACCIDENT INVOLVING SKW400C & SLK6356) ON 15TH SEPTEMBER 2019 [RSS/1909-
7462 (SKM)(PD)] OUR CLAIM REF: 1201900027623

WITHOUT PREJUDICE

Dear Siew Hui,

We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/s LKK Auto Consultant Pte Ltd, to conduct the pre-repair survey (PRS) on your client’s

vehicle, SKW400C. We seek your cooperation to inform your client’s workshop to arrange the vehicle readily for
dismantling with repair estimates during the pre-repair survey.



If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection.

*Please rote that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-

mail to motorclaims.sg@fwd.com.
Thank you.

Best Regards,

Venessa Chan

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four. Singapore 038986
£ venessa.chan@fwd.com

W www.lwd.com.sg

. traved
_Insurance I'-
1

From: Lua Siew Hui [mailto:lua_siewhui@rssolomon.com]

Sent: Thursday, September 19, 2019 11:19 AM

To: Venessa Chan - SGUser

Cc: Wendy Jiang; Natalie Ng; Motor Claims SG - SG Common; Eileen Bay - SGUser

Subject: Re: PRE-REPAIR SURVEY- ACCIDENT INVOLVING SKW400C & SLK6356J ON 15TH SEPTEMBER 2019
[RSS/1909-7462 (SKM)(PD)] OUR CLAIM REF: 1201900027623

Dear Venessa,

We refer to your email of even date.

We write to inform that our client will be appointing her own Surveyors.

In this regard, please contact Ms. Yoke Peng of SKM Garage & Trading LLP at tel no. 6636 0738 for a pre-
repair survey of our client's vehicle located at 10 Kaki Bukit Road 2 #03-31 First East Centre Singapore
417868.

Thank you and best regards

Lua Siew Hui | Legal Executive



R. S. Solomon LLC | IE4RITESFR

Advocates & Solicitors
300 Beach Road The Concourse #12-03/04 Singapore 199555
t +65 6817 7498 | f +65 6292 2665 | e lua_siewhui@rssolomon.com | w www.rssolomon.com

The contents of this email (including any attachment) are strictly confidential and may contain
privileged information. If you are not the intended recipient, please notify us IMMEDIATELY and
delete this email (including any attachments) from your computer system. Thank you.

On Thu, Sep 19, 2019 at 11:05 AM <venessa.chan@fwd.com> wrote:
WITHOUT PREJUDICE

Dear Siew Hui,
We refer to your email dated on 18.09.2019 of the PRI Notice of your client’s vehicle SKW400C.
Please find our panel surveyors as follows: -

LKK AUTO CONSULTANTS PTE LTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD
RT APPRAISAL PTE LTD

gl e

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle.

We look forward to receiving your reply.
Thank you.

*Please note that contents of this email should not be construed as any admission of liability on the part of our
insured and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

#Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via

e-mail to motorclaims.sg@fwd.com.
Thank you.

Best Regards,

\Veness {

Administrative Assistant, Claims

FWD

insurance



FWD Singapore Pte. Ltd.

6 Temasek Boulevard. #18-01 Suntec Tower Four, Singapore 038986

E  venessa.chanf@fwd.com

W owww.fwd.com.sg
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From: Lua Siew Hui [mailto:lua_siewhui@rssolomon.com]

Sent: Wednesday, September 18, 2019 9:12 AM

To: Motor Claims SG - SG Common

Cc: Wendy Jiang; Natalie Ng

Subject: PRE-REPAIR SURVEY- ACCIDENT INVOLVING SKW400C & SLK6356) ON 15TH SEPTEMBER 2019 [RSS/1909-
7462 (SKM)(PD)]

Dear Sirs,

We act for the owner (‘our Client’) of vehicle no. SKW400C.

Our Client's vehicle was involved in the aforesaid accident with your insured's vehicle no. SLK6356J at the
material time. As a result, our Client's vehicle was damaged and before our Client proceeds to
repair her vehicle, please let us know within 2 working days upon receipt of this notice whether
you intend to conduct a pre-repair survey of our Client's vehicle within the stipulated timeline, our
Client will proceed to repair her vehicle without further reference to you.

Please see below,the following documents for your necessary action:-

1. Our letter of even date; and
2. GIA Report lodged by our client’s driver.

Let us hear from you soonest.

Lua Siew Hui | Legal Executive

R. S. Solomon LLC | IERBMESFR



" Advocates & Solicitors
300 Beach Road The Concourse #12-03/04 Singapore 199555
t +65 6817 7498 | f +65 6292 2665 | e lua_siewhui@rssolomon.com | w www.rssolomon.com

The contents of this email (including any attachment) are strictly confidential and may contain
privileged information. If you are not the intended recipient, please notify us IMMEDIATELY and
delete this email (including any attachments) from your computer system. Thank you.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments,



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
110B

SKW400C
No

20 Sep 2019
HONDA

VEZEL 1.5XCVT

Silver

2015
L15B4022325
RU11102326

96.0 kW (128 bhp)

$18,399.00
14 Oct 2015
14 Oct 2015

1
$8,399.00 x 50/ - $4199.50

Yes
13 Oct 2025
$6,299.00

13 Oct 2025

A - Car up to 1600cc & 97kW (130bhp)

10

$56,001.00
$33,951.00
$40,250.00

The information contained herein is correct as at 20 Sep 2019

Rewmawung (Z’YQQ-"S 2;;\%5 ( Tk C1> OK
Depey ﬁﬁ?Sc\:"ymﬂy l'iTD?-gg)nquﬂ'hj

72.9x $708-33= 851 ¢31.25
g5\ 631.25F %4199.850 *

B=5%3C TS
Bo5836 2
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.New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources
Audi A3 . .
Nissan QashQai 2014
Sedan/Sportsback
Part 2
Owners - Check In
Post an Advertisement Cheapest 1 Year 7 Months Left Sporty White Peugeot R... ‘ ABWINS m =
Sell It yourself! Advertise it at just i i | i =
$58 until it's SOLD!
Post an Ad Advertiser Login Ways of Selling
irowse by Category ¥ | «Back (123 ) Next » [Sort by Depreciation ¥ || 20 results/page "
44 vehicles |I-Ionda Vezel | Advanced Sear N
Model Price Depreciation Eng Cap Mileage Veh Type
Search Selection Honda Vezel Any Any 2015 Any Any Any Available
Honda Vezel 1.5A X $54,951 $8,420 fyr 21-Sep-2015 1,496 cc 47,000 km Suv Available
Car Is Almost New Condition, Low Depreciation, High Loan, Bank Loan, In House Loan Are All Available Now! Trade In Are Welcome Too!
Call Us Now For A Viewing!
1 Posted: 11-Sep-2019  Tags: 2015 Honda Vezel, 2015 honda vezel, Honda Vezel, honda vezel, Honda, Vezel, vezel, Used Honda
Honda Vezel 1.5A X $56,800 48,480 [yr 04-Nov-2015 1,496 cc 77,000 km Suv Available
New Paintwork. Regularly Serviced. Cheapest In Market. Price Negotiable, Trade In Welcome. Strictly Via Appointment.
Posted: 08-5ep-2019  Tags: 2015 Honda Vezel, 2015 honda vezel, Honda Vezel, honda vezel, Honda, Vezel, vezel, Used Honda
Honda Vezel 1.5A X $57,800 20-Nov-2015 1,496 cc 46,258 km Suv Available
Well Maintained Unit! Selling Cheap! Practical And Fuel Effici acious And Easy To Maintain! Trade In Available! Call Our Friendly
Salesman For An Viewing By Appointment Today! Don't Miss! [ premum i0 |
Mayfair Motoring
Posted: 16-Sep-2019  Tags: 2015 Honda Vezel, 2015 honda vezel, Honda Vezel, honda vezel, Honda, Vezel, vezel, Used Honda
Honda Vezel 1.5A X $56,800 $8,560 fyr 22-0ct-2015 1,496 cc 48,000 km Suv Available
1 Owner! In House Loan Avallable. Free 1 Year Engine And Gearbox Warranty! New Arrival In Showroom, Luna Silver With Biack Leather, a——
Excellent Condition, Super Great Fuel Efficient, Trade In Available, Call Now For Viewing! [ PAEwn a0 |
Posted: 18-Sep-2019  Tags: 2015 Honda Vezel, 2015 handa vezel, Honda Vezel, honda vezel, Honda, Vezel, vezel, Used Honda
Kakimoto Racing Exhaust System @ $1150
Kakimoto Racing Exhaust With Cert For Honda Freed DAA-GB7 Model One Set Selling @ $1150. Please Contact Lun @ 92406288.
More info about this product
Honda Vezel 1.5A X $56,800 $8,790 Jyr 10-5ep-2015 1,496 cc 63,021 km Suv Available
Well Maintained Unit! Selling Cheap! Practical And Fuel Efficient SUV! Spacious And Easy To Maintain! Trade In Avallable! Call Our Friendly
Salesman For An Viewing By Appointment Today! Don't Miss! " Prere A |
Mayfair Motoring
Posted: 10-Sep-2019  Tags: 2015 Honda Vezel, 2015 honda vezel, Honda Vezel, honda vezel, Honda, Vezel, vezel, Used Honda
Honda Vezel 1.5A X $59,800 $8,810 fyr 22-Dec-2015 1,496 cc 76,000 km suv Available
NON PHV Owner! Well Maintained With No Paintwark Done. Totally In Showroom Condition. Flexible Loan Package Avallable With Low
Interest Rate. Call Me Now For Viewing Now. [ Freswum ap |
Ka-Hup Vehicles Trading
Posted: 17-5ep-2019  Tags: 2015 Honda Vezel, 2015 honda vezel, Honda Vezel, honda vezel, Honda, Vezel, vezel, Used Honda
£59,800 $8,840 fyr 14-Dec-2015 1,496 cc 45,288 km suv Available

Honda Vezel 1.5A X
Bby STH



MNII19122098 / NTUC Income Insurance Co-oparative Lid - HQ
ENTRY DATE & TIME: 15/09/2019 20:20
SUBMITTED BY: Nurhidayah Isis

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cnn-actlz the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresantation

repudiate policy liability.

4. The Issue and acceptance of this Form by insuranca companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Management Centre established

archiving and that copies of this repont will, for a fee, be made available upon application by Interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

15/09/2019 20:20

15/09/2019 14:30

LOADING BAY OF 950 HOUGANG ST 81
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SKW400C

LI YANGYANG

$91791108
YVONNE.LIYANGYANG@GMAIL.COM
(LOCAL) +65-96677465
OFFICE-NOPHONE

HONDA
VEZEL-1.5 (A)

PERSONAL

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5111181675

EUGENE YEO HAO MING
$9121339G

17/06/1991

OUTDOOR

23/04/2012

7 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-96677465

YVONNE.LIYANGYANG@GMAIL.COM

or witholding of material facts may allow insurance companies to

by the General insurance Associalion of Singapore (GIA) lor

Page 10of 11



AddiaeE 3?3—325UANGKOK CRESCENT

Postcode 532985
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? NO

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 0
Details of Police Action E
Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: ADVISED TO SUBMIT TO MOTORVIDEO@INCOME.COM.SG

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLK4356J

Vehicle Make/Model/Calour
Details Of Properties

Vehicle Category

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

PRIVATE CAR

RAJAMANICKAM S/O SAMIAPPAN
S1460294A

81802048

Page 2of 11



Sketch Plan

1 information provided must be & truthful and accurate as possible Any wiltul miisrepresentation or withholding of matenal
facts may allow insurance companes ta repudiate policy liability.

4 "heuweandmntmtralmsmwmmmwmnmanmunmofmmmwonthe part of the insurance
campanies

6 The report will be forwarded by the meurery of the GIA nm:umwm(mmemmdwmwmm
Ammufumpmlﬁlmloumhmmum copies of thus report will tor a tes be made available upon application by
interested partns

1 By the indgment of this report 10 the insurers, you hereby consont 1o the archiving of this reparn at the centre and to copies of
the report being made available aforesad

2 Consent under the Personal Data Protaction Act (POPA)
| understand, acknowledge, agres and consent that.

(al My msurer, my workshop and the General insurance Assocation of Smgapore ("GIA"| may/are parmitted o colled, use,
disclose andjor process my personal data/personal information set aut in trs [form] and any other persanal mtormation
prowded by me or passessed by my insurer (coliectvely the “Personal Information”) and disclose and transter such
Personal Information 1 all nsurerisl who have insured vehigie(s] invaived in thes accident (all msuret(s) who nave insured
vehicie(s) involved in this sccident shall be collectively coturrad 1o s the “Ihsurers”], the insurers Iawyers/law firms. the
Monetary Authority of Singapore and any relevant government agency/authonty {such as the poiice). for the purposeds)
af

(il processing. handling and/or deaiing with my caims including the settl=ment of the claims and any necessary
investigations relating to the clims,

(i1} investigating the accident and/of my clarms,
[ carrying out and/{or deahng with my nstruchons of reABONAINE 1o any enguiries by me

[rw] agministering my claims {including the mailing of correspondence, statements, invores reports or notices 10 me.
which could involve disclosure of certain personal data sbout me 1o oring about delvery of the same a5 well as on the
external cover of envelopes/mail packages): and/or

{v] complying with apphcable iaw in adminigtenng processing handling and/or dealing with my claims {collectively the
“Purposes |

(B! il sevsarer(s! wha have insured wohiches] mvolved in this actident and the nsurers’ lawyees/law firrs, may/are permitted
to collect, use, discipse and/or process ATy Persanal Information for one or more of the above Purposer, and

¢} my Personal infarmation may/Lan be disclosed by any of the Insurers and/far GIA to their third party service providers o1
agentsiincluding their tawyersflaw firms), which may be sited outside of Singapcre, for one of mors of the above Furposes

{d} vy Personal information will alca be collected and used to compile claims history for the purpose of fraud detectian,
investigation and management in present and all furure claoms

{a} theinformanon so collected under (0) abave may he shared / drsclosed

(1) to albnsurors and/ar any sther third parires That assnd n Eudludting, muestigating contraflng or manasg ng ‘roud
regulators, law enforcement and government agencies as regsanably renquired for The purposes stated, or

(] for cOMplying with requirements under any regulaticnylaws or court orders

4 —— M |
Pohicyholder s ignatue s Dimrr’sy sunalﬁ Reporting —=ntte F_-‘.*,.‘:\w-l agrature
Nate & Tine i deoger 14 not the M-.(.no-m-” Name e | w
Daie & Time -\\- 1™y NRIC/ANND [aeens

Page 3of 11



Sketch

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Plan #2
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING J
Case Notified Est Submitted Adj Assigned Adj Rpt | Adj Submitted Ins Auth'ed Status |
16 Sep 2019 B $$0.00 '5$0.00 el
Main i
Edit Reg_| A Edit Estimates | | view Rot | e |
Main Reference Claim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: Rajamanickam S/0 Samiappan, 1D: 51460294A

Main <
Clamants LI YANGYANG, ID: S91791108

\':]:l.\:lde Reg. SKW400C Date of Loss:

Claim Type: |TP / 1201900027623

15/09/2019 14:00 - :59
[47 Months and 1 Days From LTA Reg Date (Man Yr)]
Policy/Cover |PNPV2018-00000678-01 (Comprehensive)

Note No.: Coverage: 23/01/2019 - 22/01/2020
Vehicle Reg.

Policy No.
No. SLK6356) )
(Insured): (Claimant):

Excess: S5$500.00

Repairer: Skm Garage & Trading Lip - Kaki Bukit (HQ) 10 Kaki Bukit Road 2, #03-31 First East Centre, 41 7868 Kaki Bukit - Tel:
Handiing | bwp singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Eileen Bay]

Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
" |30/09/2019]

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 7/10/2019



Merimen e-Claims Page 1 of 2
Claim Documents
*SKW400C (1201900027623)
[SLK6356]]
TP
LI YANGYANG
Sep 15 2019 2:00PM
[Rajamanickam S/0 Samiappan]
Skm Garage & Trading Llp - Kaki Bukit
Upload Documents | Upload Photos |  Compose New Letter | View
Photos/Images [3perpage  [v]| M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |25/09/1910:55 | General View @ | wadirc | &
2 |25/09/19 10:55 |General View Q| wadirc | &
3 |25/09/19 10:55 General View © | edirc | M
4 |25/09/19 10:55 General View € | Load G
5 |25/09/19 10:55 General View € | Loadirc
6 |25/09/1910:55 | General View € | Load PG
7 | 25/09/19 10:55 General View 8| wadirc | M
8 |25/09/1910:55 | General View 6| wadirc | M4
9 |25/09/19 10:55 General View & | wadirc | M
10 |25/09/19 10:55 General View © | adirc | M
11 |25/09/19 10:55 | General View € | wadirc | &
12 |25/09/19 10:55 | General View | wadirc | &
13 |25/09/19 10:55 | General View Q| wadirc | &4
14 |25/09/19 10:55 | General View O | wadirc | &
15 |25/09/19 10:55 | General View Q| adirc | &
16 |25/09/19 10:55 General View 8 | oadirc | M
17 |25/09/19 10:55 General View € | Load PG
18 |25/09/19 10:55 General View & | wadirc | ¥
19 |25/09/19 10:55 | General View © | oad G
20 [25/09/19 10:55 |General View © | adirc | M
21 |25/09/19 10:55 General View 8 | wadirc | M
22 |25/09/19 10:55 General View 0| wadirc | M
23 |25/09/19 10:55  |General View @ | wadirc | M
24 |25/09/19 10:55 General View o Load IPG E
25 |25/09/19 10:55  |General View © | adirc | M
26 |25/09/19 10:55 | General View Q| wadirc | &
27 |25/09/19 10:55  |General View O | wadic | &
28 [25/09/19 10:55 | General View Q| Ladirc | M
29 |25/09/19 10:55 |General View Q| wadic | &
30 |25/09/19 10:55 General View 8 | wadirc | M
31 |25/09/19 10:55 | General View € | Load PG
32 |25/09/19 10:55 | General View @ | adirc | M
33 |25/09/19 10:55  |General View 8 | adirc | M
34 |25/09/19 10:55 General View @ | wedirc | M
35 |25/09/19 10:55 General View €| wadirg | M
36 |25/09/19 10:55 | General View @ | wadirc | &
37 |25/09/19 10:55 | General View © | wadic | M
38 |25/09/19 10:55 General View o Load IPG M
39 [25/09/19 10:56  |General View O | Ladirc | M
40 |25/09/19 10:56 | General View € | Ladirc | M
41 |25/09/19 10:56 | General View €@ | wadirc | ¥
42 |25/09/19 10:56 | General View Q| i | &
43 |25/09/19 10:56 General View 8 | Lwadirc
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 7/10/2019




Merimen e-Claims

Page 2 of 2

Photos/Images 3perpage | vl M
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
44 [25/09/19 10:56 | General View O | adirc [ 7
45 |25/09/19 10:56 | General View @ | wadirc | M
46 |25/09/19 10:56 | Photographs of Damaged Parts 0 | wadwrc | H
47 |25/09/19 10:56 | Photographs of Damaged Parts 6| oadirc | M
48 |25/09/19 10:56 Photographs of Damaged Parts & | wadc | 4
49 |25/09/19 10:56 | Photographs of Damaged Parts @ | lLoadirc | M
50 |25/09/19 10:56 Photographs of Damaged Parts o Load IPG M
51 |25/D9/19 10:56 Photographs of Damaged Parts n Load JPG
52 |25/09/19 10:56 | Photographs of Damaged Parts @ | oadirc | &
53 |25/09/19 10:56 Photographs of Damaged Parts € | LoadirG
54 |25/09/19 10:56 Photographs of Damaged Parts © | wadirc | M
55 |25/09/19 10:56 Photographs of Damaged Parts @ | Ladirc | M
‘56 25/09/19 10:56 Photographs of Damaged Parts o Load IPG |3}
57 |25/09/19 10:56 Photographs of Damaged Parts € | wadirc | M
|58 |25/09/1910:56 | Photographs of Damaged Parts @ | e | &
|se |25/09/19 10:56 Photographs of Damaged Parts 8 | oadirc
|60 |25/08/19 10:56 Photographs of Damaged Parts © | Ladic | M
61 |25/09/19 10:56 | Photographs of Damaged Parts € | adirc | M
62 |25/09/19 10:56 | Photographs of Damaged Parts © | wadirc | &
63 |25/09/19 10:56 Photographs of Damaged Parts o Load JPG M
64 |25/09/19 10:56 Photographs of Damaged Parts € | adirg | M
65 |25/09/19 10:56 | Photographs of Damaged Parts ) | oadirG
66 |25/09/19 10:56 | Photographs of Damaged Parts @ | Load PG
67 |25/09/19 10:56 Photographs of Damaged Parts € | wadirc | M
68 |25/09/19 10:56 | Photographs of Damaged Parts @ | adirc | M
69 |25/09/19 10:56 | Photographs of Damaged Parts € | Ladirc | M
70 |25/09/19 10:56 Photographs of Damaged Parts 6 | oadirc | M
71 |26/09/19 16:06 | After Repair Photo 0| warc | &
72 |26/09/19 16:06 | After Repair Photo 0| wadirc | &
73 | 26/09/19 16:06 After Repair Photo €| wadirc | M
74 | 26/09/19 16:06 After Repair Photo o Load PG | M
75 |26/09/19 16:06 | After Repair Photo @ | leadirc | ¥
76 |26/09/19 16:06 | After Repair Photo 8 | adirc | &
77 | 26/09/19 16:06 After Repair Photo o Load PG | &
78 |26/09/19 16:06 | After Repair Photo 0 | wadirs
79 |26/09/19 16:06 | After Repair Photo 6 | wadirc | ¥
Documentation [1perpage [v]| M
No | Finalized On FWD Singapore Pte. Ltd. (HQ) Thumbnall | Print
1 [19/09/1917:19 | SLK63561 OI GIA. € | Load POF
2 |19/09/19 17:21 PRI - R.S SOLOMON LLC € | Load POF
3 |19/09/19 17:22 SKW400C TP GIA €Y | Load POF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~
W
sho‘w Remarks To: O Handling Insurer _
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 7/10/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1ssso7198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/FWD19016593/FCD3E2

Date: 07/10/2019
REFERENCE
Handling Insurer: FWD Singapore Pte. Ltd. Policy No: PNPV2018-00000678-01
Claimant .
Vehicle No : SKW400C Insured Vehicle No : SLK6356J
Date of Loss: 15/09/2019 Nature of Claim: TP Claim No: 1201900027623
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKw4o00C
Make & Model: HONDA VEZEL, 1.5 X CVT (A) Engine No: L15B4022325
Reg. Date: 14/10/2015 (Man. Year: 2015) Chassis No: RU11102326
Colour: Silver Odometer: 87817 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop 4 mm Rear Left Side: Dunlop 4 mm
Front Right Side: Dunlop 4 mm Rear Right Side: Dunlop 4 mm
The above values represent the remaining lyre treads depth
ZCOST OF CLAIMS Repairer's Adjuster's N ~ Difference Diff %]
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 19/09/2019
Date Inspected: 19/09/2019 Inspected At: Skm Garage & Trading Llp - Kaki Bukit
(HQ)
10 Kaki Bukit Road 2, #03-31 First
East Centre
Singapore 417868
Estimated Period of Repair: 4.0 days
Adjuster: PARASURAM SHANMUGAM Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 7/10/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,000.00 -$3,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 7/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

‘Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 07 Oct 2019)

iParts: M1-SUV HONDA VEZEL 1.5 X CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SKW400C)

‘Valldlty: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

iFurther Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 7/10/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 7/10/2019



