Denise Tay (LKKAuto)

From: Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>
Sent: Tuesday, 1 December 2020 11:01 AM

To: Guo Qiang (LKKAuto)

Cc: Denise Tay (LKKAuto)

Subject: RE: [@E: SLM7211B ; Acc date: 16.09.2019

Dear Guo Qiang,

confirm COR $4079.9 before GST @ 4 working days.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15, 16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Guo Qiang (LKKAuto)

Sent: Saturday, 28 November 2020 2:20 PM

To: Chew Goon Motor(ad3)

Cc: Denise Tay (LKKAuto)

Subject: [B] 5 : [B]%: SLM7211B ; Acc date: 16.09.2019

Dear Kelly,

Finalize COR $4079.9 before GST @ 4 working days.
“TRD Sport™™ - 60 SN & Boot Badge ““TRD Sportive’” — 60 SN.
Rear Bumper Spoiler (Carbon Fiber) - 300 SN

Regards,
Guo Qiang

1% A : Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>
Ai%AFE): 2020 &£ 11 B 26 H 10:49



I A : Guo Qiang (LKKAuto) <GuoQjang@Ikkauto.com>
EEER: FW: [A)&: SLM7211B ; Acc date: 16.09.2019

Dear Guo Qiang,

Kindly refer to the attached before & after photos and purchase invoice.
We propose p/p - $ 4,729.90.

Part  :2,293.20
-25% : 573.30

1,719.90
SN : 1,610.00
LB : 1,400.00
4,729.90

Please confirm.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15, 16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Chew Goon Motor(ad3)

Sent: Thursday, 29 October 2020 2:56 PM

To: Guo Qiang (LKKAuto)

Cc: Denise Tay (LKKAuto)

Subject: RE: [B] 5 : SLM7211B ; Acc date: 16.09.2019

Dear Guo Qiang,
We propose p/p - $ 4,729.90.

Part  :2,293.20
-25% @ 573.30

1,719.90
SN : 1,610.00
LB : 1,400.00
4,729.90

Please confirm.



Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Chew Goon Motor(ad3)

Sent: Thursday, 17 September 2020 2:59 PM

To: Guo Qiang (LKKAuto)

Cc: Denise Tay (LKKAuto)

Subject: RE: [5] 5 : SLM7211B ; Acc date: 16.09.2019

Dear Guo Qiang,

Kindly refer to the attached before & after photos and purchase invoice.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Guo Qiang (LKKAuto)

Sent: Wednesday, 9 September 2020 4:02 PM

To: Chew Goon Motor(ad3)

Cc: Denise Tay (LKKAuto)

Subject: B 5 : [5]%: SLM7211B ; Acc date: 16.09.2019

Dear Kelly,
Finalize COR $3779.9 before GST @ 4 working days.
“TRD Sport™” - 60 SN & Boot Badge ““TRD Sportive’” — 60 SN.

Rear Bumper Spoiler (Carbon Fiber) - please provide after repair New & Old Spoiler photos
together or provide purchase invoice (you can hide the price) to prove it was changed.



I need a copy of GIA report, you did not pass to me when I surveyed the car. Thanks.

Regards,
Guo Qiang

1% A : Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>
ARiXRIE): 2020 F£9 B 1 H 16:39

W44 A : Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>

$Di%: Denise Tay (LKKAuto) <denisetay@Ikkauto.com>

FE8: RE: [A]S: SLM7211B ; Acc date: 16.09.2019

Dear Guo Qiang,
Please advise.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Chew Goon Motor(ad3)

Sent: Monday, 6 July 2020 4:26 PM

To: Guo Qiang (LKKAuto)

Cc: Denise Tay (LKKAuto)

Subject: RE: [B] 5 : SLM7211B ; Acc date: 16.09.2019

Dear Guo Qiang,

Kindly refer to the attached.

These two items is an original accessories(Rear Bumper Logo “TRD Sport” & Boot Badge “TRD Sportive” ). Inside the
attachment, the list price has not include postage fee.

As such we propose Rear Bumper Logo “TRD Sport” - 100 SN & Boot Badge “TRD Sportive’” — 100 SN.

Kindly refer to the attached photos.

Rear Bumper Spoiler (Carbon Fiber) - $ 550 SN ( Once take out the wrap cannot stick back because it will become
smaller)



The items should be paid.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Denise Tay (LKKAuto)

Sent: Tuesday, 30 June 2020 4:35 PM

To: Guo Qiang (LKKAuto); Chew Goon Motor(ad3)
Subject: RE: [5] 5 : SLM7211B ; Acc date: 16.09.2019

Dear Kelly,

Any update?

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related documents will be
in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6271-0351 | email: sur@Ikkauto.com | fax: 6271-8802
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Guo Qiang (LKKAuto) <GuoQiang@Ilkkauto.com>
Sent: Friday, 26 June 2020 5:46 PM

To: Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>
Cc: Denise Tay (LKKAuto) <denisetay@lkkauto.com>
Subject: [0] & : [A] & : SLM7211B ; Acc date: 16.09.2019

Dear Kelly,

Finalize COR $3759.99 before GST @ 4 working days.

Please send me a copy of GIA report also, thanks.

Regards,
Guo Qiang



B4 : Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>
RIEHTE]: 2020 4 6 A 23 H 11:11

etk A : Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>

#i%: Denise Tay (LKKAuto) <denisetay@lkkauto.com>

F/A: RE: [A]5: SLM7211B ; Acc date: 16.09.2019

Dear Guo Qiang,

We can only accept the amended price for Taillamp, Boot Emblem, Boot Badge Axio, Boot Lower Moulding, Boot Spoiler
& Boot Inner safety Reflective Sticker.

We propose

Boot Badge “TRD Sportive” -$ 128.70.

Rear Bumper - $ 1,180.60 (Can you please ask again for the pricing, because our price is quite difference)

Rear Bumper Protector — Can we close at $ 280 SN? (This is original accessories)

Rear Bumper Logo “TRD Sport” - $ 143.00 ( This is a TRD logo)

Rear Bumper Spoiler (Carbon Fiber) - $ 550 SN ( Once take out the wrap cannot stick back because it will

become smaller)

6. Rear Bumper Inner Infra Distance Sensor “Sticker” - S 350 SN (This is a sticker type, once peel out cannot use
back)

7. Rear Number Plate (Chrome) - $ 120 SN (This is glue onto vehicle. Once take out it will crack because don’t have

holder for this)

A

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Guo Qiang (LKKAuto)

Sent: Wednesday, 29 April 2020 5:15 PM

To: Chew Goon Motor(ad3)

Cc: Denise Tay (LKKAuto)

Subject: [B] 5 : SLM7211B ; Acc date: 16.09.2019

Dear Kelly,

Finalize COR $3327.53 before GST @ 4 working days.
Please attach a copy of GIA report for me, thanks.



Regards,
Guo Qiang

A : Chew Goon Motor(ad3) <ad3@chewgoonmotor.com.sg>
AERIE): 2020 &£ 3 B 10 H 11:10

W44 A : Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>

FEFR: SLM7211B ; Acc date: 16.09.2019

Gentle reminder.
Dear Mr Guo Qiang,

Kindly refer to attached estimate for finalise.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15, 16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

From: Chew Goon Motor(ad3)

Sent: Tuesday, 24 December 2019 4:49 PM
To: Guo Qiang | LKK Auto

Subject: RE: SLM7211B

Dear Mr Guo Qiang,

Kindly refer to attached estimate for finalise.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465



Sent from Mail for Windows 10

From: Chew Goon Motor(ad3)

Sent: Saturday, 5 October 2019 9:49 AM
To: Guo Qiang | LKK Auto

Subject: RE: SLM7211B

Dear Mr Guo Qiang,

Kindly refer to attached estimate for finalise.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15, 16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

Sent from Mail for Windows 10

From: Chew Goon Motor(ad3)

Sent: Monday, September 23, 2019 1:17:25 PM

To: Guo Qiang | LKK Auto <GuoQiang@Ikkauto.com>
Subject: RE: SLM7211B

Dear Mr Guo Qiang,

Attached is the before paint photos.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

Sent from Mail for Windows 10



From: Chew Goon Motor(ad3)

Sent: Saturday, September 21, 2019 11:59:09 AM
To: Guo Qiang | LKK Auto <GuoQiang@Ikkauto.com>
Subject: RE: SLM7211B

Dear Mr Guo Qiang,

Attached is the photos.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15,16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

Sent from Mail for Windows 10

From: Chew Goon Motor(ad3)

Sent: Friday, September 20, 2019 2:20:58 PM

To: Guo Qiang | LKK Auto <GuoQiang@lkkauto.com>
Subject: SLM7211B

Dear Mr Guo Qiang,

Attached is the photos.

Thanks & Regards,
Kelly

Chew Goon Motor

Blk 10, Ang Mo Kio Ind Park 2A,
Ave 5 #01-15, 16 & 17,

Ang Mo Kio Autopoint
Singapore 568047

Tel : 6484 1626

Fax : 6484 0465

Sent from Mail for Windows 10
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