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Shu Pei (LKKAuto)

e e R ——

From: Catherine Lee Sau Chan [Auto Sves/ARC/ARC/Buses) <catherineleesc@smrt.com.sg>
Sent: Thursday, 19 September 2019 3:26 PM

To: Shu Pej (LEKAuto)

Cc: Bryan Ang (LKKAuto); Naz (LKKAuto)

Subject: RE: Cases Pending for finalization

Hi Shu Pai,

Noted, will look out far it.

Thank you

Hest Regards

Catherine Lee

SMRET Automotive Services Pte Ltd
{Accident Repair Centre)

DID: 6866 2669 Fax: 6368 5592

catherineleescasmrt.com.s

& SMRT

AUTOMOTIVE

From: Shu Pel [LKKAuto) [mailto:shupei@Ikkauto.com)

Sent: 19 September 2019 15:21

To: Catherine Lee Sau Chan {(Auto Sves/ARC/ARC/Buses) <catherineleesc@smrt.com.sg>
Cc: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>; Naz (LKKAuto) <Naz@lkkauto.com>
Subject: RE: Cases Pending for finalization

Dear Catherine,
As spoken, we will prepare our survey report and send to you soonest.

Thank you

Best Regards,

5hu Pel| Admin

LKK Auto Consultants Pte Ltd

Frome: 6366-0055 | email: shupel@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 802-25 | 5(408933)

From: Catherine Lee Sau Chan (Auto Svcs/ARC/ARC/Buses) <catherineleesc@smrt.com.sg>
Sent: Thursday, 19 September 2019 2:58 PM

To: Shu Pei [LKKAuto) <shupel@lkkauto.com



Cc: Bryan Ang [LKKAuto) <bryanang(@lkkauto.com>; Naz (LKKAuto) < kkauto.com>
Subject: RE: Cases Pending for finalization

Hi Shu Pei,
We refer to the inserted email,

Can classify this case under independent since Naz had surveyed this bus?
Please advise.

Thank you

HBest Regards

Catherine Lee

SMRT Automotive Services Pte Ltd
|Accident Repair Centre)

DID: 6866 2669 Fax: 6368 5592

catherineleesca@smrt.com.sg

& SMRT

AUTOMOTIVE

From: Shu Pel [LKKAuto) [mailto:shupei@lkkau

Sent: 10 June 2019 12:19

To: Catherine Lee Sau Chan (Auto Svcs/ARC/AR & SC/Buses) <catherineleesc@smrt.com.sg>; Audrey Woo (Auto
Sves/Claims & |1A/Claims & |1A/Buses) <audrey@smrt.com.sg>

Subject: RE: Cases Pending for finalization

Dear Catherine / Audrey,

For the SMB 269C -did your sent email to FWD?
We didn't received this assignment from FWD.

Kindly verify.

Thank you

Best Regards,

Shu Pei | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupe|@lkkauto com | fax; 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Naz (LKKAuto]
Sent: Monday, 3 December 2018 11:26 AM



To: Catherine Lee Sau Chan (Auto Sves/Ext Biz Sves/AR & SC/ARC (Buses)/AR(Buses)) <catherineleesc@smrt.com.sg>
Cc: Bryan Ang (LKKAuto) <bryanang@lkkauto.com=; SUR <sur@lkkauto.com>; Admin A <admin-a@|kkauto.com>; CS A

Team lkkau m>
Subject: RE: Cases Pendlng for finalization

Dear Ms Catherine,

All cases have been finalized and emailed to you except
SG 17257 [AXA)

SMB 269C (FWD).

These 2 cases were not assigned to LKK. Kindly check at your end.

Thank you.

Best Regards,

Naz| Technical Investigator

LKK Auto Consultants

Phone: 6841-2157 | Email: Naz@lkkouto.com | Fax: 6256-4315

Bk 51. Paya Ubi Industnal Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Bryan Ang (LKKAuto)

Sent: Tuesday, 27 November 2018 12:38 PM

To: Catherine Lee Sau Chan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Buses)/AR(Buses)); Naz (LKKAuto); SUR; Admin A
Ce: KKLau

Subject: RE: Cases Pending for finalization
Dear Catherine

Naz is on MC today.

Will get him to follow up when he is back tomorrow.

3



Dear Naz
Please work on the cases below asap.

Hest Regards,

Bryan Ang
LKK Auto Consultants Pte Ltd
phong 6256-3561 | email: bryanana@lkkauto.com | fax 6741-4108

Hik 51 Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | 5(408933)

From: Catherine Lee Sau Chan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Buses)/AR(Buses))
<catheringleesc@smrt.com.sg>

Sent: Tuesday, 27 November 2018 11:37 AM

To: Naz (LKKAuto) <Naz@Ikkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>
Cc: KKLau <kklau@|kkauto.com>; Bryan Ang (LKKAuto) <bryanang@®lkkauto.com>

Subject: FW: Cases Pending for finalization

Hi Naz,

What is the outcome?

Hest Regards

Catherine Lee

SMRET Automotive Services Pte Ltd
{Accident Repair Centre)

DID: 6866 2669 Fax: 6368 5592
catherineleesc@smrt.com.s

& SMRT

AUTOMOTIVE

From: Catherine Lee Sau Chan (Auto Sves/Ext Biz Sves/AR & SC/ARC (Buses)/AR(Buses))

Sent: 23 November 2018 17:43

To: 'Naz (LKKAuto)' <Naz@Ilkkauto.com>; 'SUR' <sur@lkkauto.com>; ‘Admin A' in- kauto.com>
Cc: 'kklau@lkkauto.com' <kklau@lkkauto.com>; ‘Bryan Ang (LKKAuto)' <bryanang®@|kkauto.com>
Subject: RE: Cases Pending for finalization

Hi Naz,
Would appreciate if you can finalise the following cases soonest possible.

TIB1169Z (BUS/05/18/1014) - China Tai Ping — Email sent on 06/06/18 (more than Smths) ***LKK ref:
CC3/CTI18009135/Sub3 Ms Thin Thin

SMB1471C (BUS/07/18/5022) — AIG — Email sent on D4/10/18

§G1725Z (BUS/10/18/7001) — AXA — Email sent on 22/10/18

4



SMB269C (BUS/09/18/7012) - FWD Insurance — Email sent on 23/10/18

SMB1542G (BUS/09/18/1046) - AXA— Email sent on 10/11/18 *** LKK REF: CC4/ASM18018209/Nwa3 Ms
Vivian

SMB1477L (BUS/05/18/5037) — AIG — Revised email sent to Naz on 18/10/18 ***LKK ref:
CC3/LCR18009711/sjb3 Ms Joy

Thank you

Hest Regards

Catherine Lee

SMRET Automotive Services Pte Ltd
[Accident Repair Centre)

DID: 6B66 2669 Fax: 6368 5592
catherineleesc@smrt.com.sg

& SMRT

ALUTOMOTIVE

From: Catherine Lee Sau Chan [Auto Sves/Ext Biz Sves/AR & SC/ARC (Buses)/AR(Buses))

Sent: 20 November 2018 14:43

To: 'Taufikh (LKKAuto)' <Taufikh@Ikkauto.com>; 'Naz (LKKAuto)' <Naz(@lkkauto.com>; "SUR'
<sur(@lkkauto.com>; 'Admin A’ <admin-a@lkkauto.com>

Ce: 'kklau@lkkauto.com' <kklau@lkkauto.com>; ‘Bryan Ang (LKKAuto)' <bryanang@lkkauto.com>
Subject: FW: Cases Pending for finalization

To Whom it may Concern,

| have not received your confirmation on the repair cost of below cases yet.
Please expedite.

Taufikh

SMB1399D (BUS/07/18/7022) — AXA — Email sent on 25/09/18 (near 2mths)-Finalised on 22/11/18
$G1723D (BUS/05/18/5055) — AIG — Email sent on 25/09/18 (near 2mths) Ms Vivian ***LKK ref:
CC3/A1G18015836/T1wb3-Finalised on 22/11/18

SMB333A (BUS/08/18/7038) — AIG — Email sent on 08/10/18-Finalised on 22/11/18

SMB223) (BUS/07/18/1005) - AIG *** LKK REF: CC3/AIG18013034/T1wb3 — Email sent on 08/08/18 (more
than 3mths) Finalised on 23/11/18

Naz

TIB1169Z (BUS/05/18/1014) - China Tai Ping — Email sent on 06/06/18 (more than Smths) Ms Thin Thin
“** KK ref: CC3/CTI18009135/Sub3

SMB1471C (BUS/07/18/5022) — AIG — Email sent on 04/10/18

SG5786X (BUS/08/18/1032) — AXA — Emall sent on 08/10/18 Finalised on 22/11/18

SMB1335M (BUS/07/18/1023) - AIG — Email sent on 10/11/18

SG1034) (BUS/08/18/1002) — AXA — Email sent on 10/11/18 Finalised on 22/11/18

SG1733A (BUS/08/18/1008) — AlG — Email sent on 10/11/18
5



SMB1529X (BUS/08/18/1015) — AIG — Email sent on 10/11/18

Rajan
SMB1542G (BUS/09/18/1046) - AXA— Email sent on 10/11/18

Thank you

Best Regards

Catherine Leg

SMET Automotive Services Pte Ltd
IAccident Repair Centre)

DID: 6866 2669 Fax: 6368 5592
catherineleescasmrt.com.sg

SIMRT

AUTOMOTIVE

From: Catherine Lee Sau Chan [Auto Svcs/Ext Biz Sves/AR & SC/ARC (Buses)/AR(Buses))

Sent: 13 November 2018 13:57

To: Taufikh (LKKAuto)' <Taufikh@Ikkauto.com>; ‘Naz (LKKAuto)' <Naz@lkkauto.com>; 'SUR’

<sur@|kkauto.com>; ‘Admin A' <admin-a@Ikkauto.com>
Cc: 'Bryan Ang (LKKAuto)' < nang@lkkauto.com>
Subject: RE: Cases Pending for finalization

lo Whom it may Concern.
Any updates on these cases below highlighted in yellow?
Please kindly advise.

Thank you

Hest Regards

Catherine Lee

SMRT Automotive Services Pte Ltd
|Accident Repair Centre)

[3D: 6866 2669 Fax: 6368 5592

catherineleesc@smrt.com.sg

SIMRT

AUTOMOTIVE




From: Catherine Lee Sau Chan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Buses)/AR(Buses))

Sent: 29 October 2018 16:03

To: 'Janice Lee (LKKAuto)' <JaniceLee®@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>; Naz
(LKKAuUto) <Naz@lkkauto.com>; Bryan Ang (LKKAuto) <brvanang@lkkauto.com>

Ce: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Cases Pending for finalization

Hi Janice,
Thanks!
Aside to Bryan,

Please assist

Taufikh

SMB1399D (BUS/07/18/7022) — AXA — Email sent on 25/09/18

$G1723D (BUS/05/18/5055) = AlG — Email sent on 25/09/18

TIB1197S (BUS/08/18/7030) — MSIG — Email sent on 25/09/18 - Finalised on 25/10/2018

SMB333A (BUS/08/18/7038) — AIG — Email sent on 08/10/18

SMB223) (BUS/07/18/1005) - AIG *** LKK REF: CC3/A1G18013034/T1wb3 - Email sent on 08/08/18 (more
than 2mths)

Rasul
SG1047Y (BUS/05/18/7021) — IDAC — Email sent on 18/07/18 — Finalised on 18/10/2018

MNaz

TIB1169Z (BUS/D5/18/1014) - China Tal Ping — Email sent on 06/06/18 (more than 4mths)
SG1042K (BUS/04/17/7007) — AIG — Email sent on 08/06/18 - Finalised on 23/10/2018
SMB1477L (BUS/05/18/5037) — AIG — Email sent on 08/06/18 — Finalised on 18/10/2018
SG5451L (BUS/08/18/5009) — AlG — Email sent on 14/08/18 (more than 2mths)
SMB1471C (BUS/07/18/5022) - AIG — Email sent on 04/10/18

SG5786X (BUS/08/18/1032) — AXA — Email sent on 08/10/18

Thank you

Hest Regards

Catherine Lee

SMRET Automotive Services Pte Lid
|Accident Repair Centre|

DID: 6866 2669 Fax: 6368 5592

catherineleesc@smrt.com.sg

& SMRT

AUTOMOTIVE




SMRT Accident Vehicle Repair Estimates
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y L7 LKK Auto Consultants Pte Ltd
;_’; ;; — 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg Mo: 190807188R GST Reg. Mo. 19-8607186-R
Aflllated to Federation Internationale Des Exports En Automobile
SMRT BUSES LTD Ref : CSMB180168572/Nb3g2
T i ||
Code - TIB2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. Veh. Inspected SMB 285C
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 03/10/2018
2 Vehicle Particulars & Condition
Make & Model MAN A22 c.c 10518
Engine No. HIDDEN Year of Reg. 2012
Chassis No. WMAAZ2ZZ0CT001322 Colour MULTI COLOUR
Odometer 358837 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/70 R22.5 FIRENZA B mm
LH Front Tyre |275/70 R22.5 FIRENZA B mm
R/H Rear Tyre |27570R22.5 FIRENZA & mm
L/H Rear Tyre |275/70R22.5 FIRENZA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  11/0972018 Inspection Date D3/10/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
50 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 1 Working Days




/L

LKK Auto Consultants Pte Ltd

- -4-9-1 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 5256 4315
Reg No: 198607188R GST Reg. No. 18-8607198-R Page No..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMB 269C
" Estimate By | Our Adjustad
Description of Parts Condition i
y P Workshop (§) (s)
REPLACEMENT OF PARTS
1|RETAINER (MALE & FEMALE} (CONSISTENT) NECESSARY 74.80 7480
1|HEADLAMP LH (MAN BUS) (CONSISTENT) TO REPAIR SEE 1,603.60 -
LABOUR
1|FLASHER ,AUX HEADLAMP LH (MAN BUS) TO REPAIR SEE 904 .40 -
(CONSISTENT) LABOUR
LESS 10% DISCOUNT T .48
2,582.80 67,32
SPECIAL NETT ITEMS
1|COVER ,HEADLAMP :FRT .LH.FOR MAN A22 BUS TO REPAIR SEE a74.70
(CONSISTENT) (SN) LABOUR
874.70
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR 745,00 530.00
OTHERS DAMAGED AFFECTED AREAS INCLUSIVE OF
THE REPAIR OF COVER HEADLAMP :FRT LH FOR MAN
A22 BUS HEADLAMP LH (MAN BUS) AND FLASHER AUX
HEADLAMP LH (MAN BUS),
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 44800 300.00
RESPRAY ABOVE REPAIR ITEMS.
1,241.00 B30.00
GRAND TOTAL 4,798.50 897.32
RECOMMENDED COST OF LUMP SUM REPAIRS 1900.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CSITIB18016572/Nb3q2
MUHAMMAD NAZRIL BIN ABDULLAH ADRIAN LING WAI PING

Automotive Assessor

B.Eng, AMSOE AMIRTE, AMSAE-A,M MATAI

Licensed Appraiser

DISCLAMER OF LABILITY TO THIRD PARTIES:: This Report ks made sobely for the tses snd benefit of the Cliant named on ihe front page of this Report




