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CLAIM SUBFOLDER TRACKING
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HO BEE YEAN, [D: 569458958

SIP3467P Date of Loss:

oD/ . ) .
_1_9!19‘f19NF‘C|'5_;'0_22392 Policy/Cover Note Mo.:
S118830Y Palicy No. [TP):

Excess:

ErcsCiimonts

Show All |
Ak a8

17/09/2019 18:00 - :59
[125 Months and 28 Days From
LTA Reg Date (Man ¥r}]

718vr05023282 (Comprehensiva)

55500.00

Cheng Hoe Motor Pte Ltd (¥ishun) Bik 1019 #01-374/382, ¥ishun Industrial Park A, 768761 Yishun - Tel:

5755 8142

| Lonpac Insurance Bhd (HQ) - Tel: +65 62307384 ... [Handled by Ong Li Li - 62799254]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 256-3551 ... [Final Rpt due 30/09/2019]
(TEW KIAN HOE (44 / Malg), NRIC: 75023171, Tel: +6586188144 Email: andymarcustawig mail.com
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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 20 September 2019 5:41 PM

To: SUR; Efeeda (Cheng Hoe -Yishun)
Subject: SJP 3467P-DOA: 17/9/2019 (LONPAC OD)
Dear Efeeda,

As instructed by our client , please proceed to repair the insured vehicle SJP 3467P on Lump Sum Repair
(Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler on behalf of Yvonne Wong

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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View Received Message

This mail is associated with :

SIP3467P (19/19/ 19/VPO5,/022392)
[5318830Y]
ob
Sep 17 2019 6:00FPM
[HO BEE YEAN]
Cheng Hoe Mater Pte Lid

oy | g | _a o Uned | _prnt Message | ouiete Message | Forwerd |

From Lonpac Insurance Bhd (HQ) (LONPAC_HQ], cant on 20,/09/2019 17:21 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (557855.35) - 51P3467P - Claim Handler: Ong Li Li

I.Apprc-ved:?BEE.SS,

'DOCUMENTS SUM MARY

| There are no documents.

hims:.f.fslngapnre.merimnn.uum.fclaim-snndex.r:1'm?fuscbnx=$‘u'cmail&iumacﬁunmp_ﬂaw&modﬁ1 &linboxid=1 552824&iDomainld=11&I0bjld=12... 112




Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.regNo:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkautu.mm:assignmanl,s@lkkauto.mm

To: Lonpac Insurance Bhd From: LKK Auto Consultants Pte Lid

300 Beach Road 51 Ubi Ave 1 #01-25

#17-04/07 The Concourse Paya Ubi Industrial Park

Singapore 199555 Singapore 408933
Attn:  Ong LiLi Date: 20 Sep 2018

Preliminary Advice

Yehicle Mo : 5JP3467P Accident Date ;171092019
Make : HONDA STREAM Policy No. - Z19VP05023282
Assignment Date :18/09/2019 Excess : S5500.00
Date of Inspection £ 19/09/2019 Est. Duration of Repair :5.00

Inspection At

- CHENG HOE MOTCR PTE LTD (YISHUN)

BLK 1019 #01-374/382, YISHUN INDUSTRIAL PARK A
SINGAPORE 768761

Point of Impact / General Description of Damages

The vehicle sustained impact / damages FRONT portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 8,055.35
Revised Amount 8% 7.182.60
Check Items (Estimated) 8% 672.75
Total S5h 7,855.35
Lump Sum Repair 8%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5% 36,000.00
COE | PARF Rebata 55 14,B66.00
Salvage Value 5%
Margin for Repair 8% 21,134.00

Remarks

(X))

The vehicle is repairable at
have your authorisation.

our adjusted amount. We have also confirmed excess and palicy coverage. Kindly

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :

let us



MACHRA1E 123580 | Cheng Hoe Mokor Poe Lbd - Yieshain
EMTRY CATE & TIME: 1B/2013 11:14
SUBMITTED BY: DORLYN LI ¥AZHU

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Flease repart comectly the detaiks of the accds nt 1o spead up the claims process

2, This Form must ba completed by the Policyhobder and/or the Authorisad Driver

3 |nfarmation provided must be as Lruthful and accurate &5 possible. Any wilful misrepresentation o withalding of material facts may allow iNsUranCe ComMPanias L
repudiate policy kabilty

4 The isswe and acceplance of this Form by insurance companias is nol an admission af policy ladity on the part of the iNsurance cHMpanias.

5. Ay false reporting may ke referred to the Police for investigation.

§. This report will be farwarded by the ingurers ol the GIA Records Managament Cantre astablizhed by the General Insurance Assocation of Singapora (GLA) for
archiving and that copies of this repan will. for a foe. be made available upon appheabon by inborested partes.

7. By the kpdgement of this report 10 the insurers, you hereby consant ko tha archiving of this raport at the centra and 1o copies of the report being made available
aforesad.

ACCIDENT STATEMENT
Date Of Report 18/09/2019 11:14
Date Of Accident 17/09/2019 18:50

Exact Location Of Accident TOH GUAN RD TWDS TOH GUAN RD EAST

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vehicle Registration Mumber SIP3I4ETP
Insured/Policyholder

Mame Of Registared Cwner HO BEE YEAM
MRIC Mo SE69456958

Email Address MWOEMAIL

Maobile Phone Mo (LOCAL) +65-86188144
Alternative Phone No OTHERS-BE188144
Vehicle Particulars

Manufacturer HOMDA

Model STREAM-1.8 X (&)
E;z;tnr:g;ﬁ;:n:cr which vehicle was being used at PTE USE

Are you claiming under your own insurance policy g

for repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Marme of Dnver
MNREIC No

Date Of Birth
Qcoupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Number

Contact Mumber
EMail Address

LONPAC INSURANCE BHD
COMPREHENSIVE

MO

Z19vP0s023282
30/04/2019 - 28/04/2020

TEW KIAN HOE
575023174

26/01/1975

INDOOR

30/04/1998

21 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-86188144

ANDYMARCUSTEW@GMAIL.COM



Passenger 1 NAME: . CHINESE
GENDER: : FEMALE

Page 3 of 14




SKETCH PLAN VEHICLE No L JP3Ub 7P

INSURER  : Lompal .

IMPORTANT NOTICE DATE & TIME: /310 JW ({50

1. Please report correctly the details of the accident to spead up the claims process.

2. This Form must be leted by the Policyholder and/or the Authorised Dr

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
Companies.

5. false in be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Recards Management Centre established by the Ganeral Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disciose and transfer such
porsonal Information to all insurer(s} who have insured vehicle(s) involved in this accident {all insurer(s) who have insured
vehiclels) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the palice), for the purpose(s)
of :

(i} processing, handling and,/or dealing with my claims including the sattlenent of the claims and any necessary
investigations relating to the claims;

(i} investigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims {including the mailing of correspondence, staterments, invoices, reports or notices to me,
which could invalve disclesure of certain personal data about me to bring about delivery of the same as well as on the
axternal cover of envelopes/mail packages); and/er

(v] complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”}

{b] allinsurer{s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose andfor process my Persanal Infarmation for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GlA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Persanal Information will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

{e] the information so collected under (d} abfove may be shared [ disclosed:

{i) to all insurers and/or any other thir parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasenably required for the purposes stated, or

{ii} for complying with requirements u der any regulations, laws or court orders.

/ I ':I-ll,ill"- | N

Palicyhalder's Signature Driver! fSignatu [ i ReportingCentre Pe[s:rulnnel's Signaturg
Date & Time: Meariver is nott gphlcvhniderb Mame: ~_',| I';;."‘, jm { I!"1,I'-J'1I._I'|E\" u'({f ...'f-? 14Q
Date B Time: MRIC/FIN No.:




PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:

Owner |D:

Vehicle Details
WVehicle Mo.:

Wehicle to be Exported:

Intended Deregistration Date:

Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo.:

Chassis Mo

Maxirmum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:
Message

Singapore NRIC
6958

SJP3467F

Mo

18 Sep 2019
HOMNDA
STREAM 1.8X A
Silver

2008
R1BA1797397
RMA&1087909
103.0 kW (138 bhp)
$21,842.00

20 Mar 2009

20 Mar 2009

3

$21,842.00

Forfeited

$0.00

19 Mar 2024

B - Car (1601cc & above)
5

$16,509.00

$14,866.00

$14,866.00

Page 1 of

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon

COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.
The information contained herein is correct as at 18 Sep 2019

https:ﬁvrl.]t,a.gm'.sgfltafvrle’actiom’enquireRehateByPublicBeforeDereg[nput‘?FUNCT[... 18-Sep-1'



Used Car Compare & Comparison

Naw Cars

sGCARMART.COM

Uzed Cars Sall My Car

Directory

CONNECTING CAR BUYERS & SELLERS.

We'll handle your loans, insurance & other paperwork for FREE.

Products Ingurance

| [Price Range

Singapore Cars - sgCarMart

Articles

Used Car Comparison

- Comparing 2 vehices -

Clear All

Add all vo Shortlist
Back b search result

CAR DETAILS

Price

Instalmant

Registration Date

Manufactured

Mikeage

Transmission

Engine Cap

Road Tax

Pawer

Curb Waight

Features

Description

COE

oMy

ARF
Depreciation

Nao. of Dwners

Honda Stream 1.84 X [COE till
03/2024)

Add to Shortlist

< '

20-Mar- 20049

208

At

1,799 0c

$97E fyr

103.0 W (138 bhp)

1,350 kg

Fidl Loan Awadabile AL £700 Plus, Interest
Rabe From 3.88%, Price Include Mew
Painttew Leather Seats, Rims, Comes
with & Months Engmne And Gearbax
Warranty, Al Qur Quakty Pre-Owned Car
A Saling At Low Deprediaton Price.
STAVICCIMIAL Are Weloome, Bark Loan
Or In House Finanding Available. Viewing
Evailable Arytime By Appointment,
‘Welcome Trade I, (Transparency
Guaranbead )

$16,509
421,196
$21,196

§7,280 fyr

<

Honda Stream 1,84 X (COE Gl

03/ 2024)

Login

Page 1 of

SN up
Farurm Resources
el o e el T

(]| [Deprecation [} [> 10 yeari] [venwieTyoe V] ® submi:

NO IMAGE AVAILABLE

Lise smarch bBar above o selact angiher car

Add to Shortlist b commace.

534,555
LA

049 Par- 2009

At

57590

978 fyr

103.0 kW (138 bhp)
1,350 kg

Besponsive 18L SOMC 16V FVTEC
Engine, Smocth 5-Speed Autn
Trarsmissaon, ABS, EPS, Dusl SRS
mirbags, Digital Oimatic Alrcon,
Immobiser Remote Key

Bresnium Leather Uphoistery Seats, 177
Sports Rims, Ploneer Touchscreen ovi
Muadio With Reverse Camera, Solar Fim,
Fog Lights.

High Loan Availabie New Pamt Work
Done! Meticulous Pristine Condition With
Few Lieather Seats! Very Well
aitamed By Previous Owner,
Guaranteed Mo Repairs Needed, Perfect
Dicse=s Mok Disappaint Unit Avalable For
wizwang. AR Trade In/Loan/Insuranoe
Flaxibility. Purchiase Without Having The
Mesad To Wiew Another . Call To View
Figw!

#6509
§17.734
317,74

7,700 iy

https:f’fwww.sgcarmarLcnmfused_cars»’usedcars_compare.php

Agwanied
Search

NO IMAGE A\

Lise search bar above 16
0 Compane

>

A

18-Sep-19



20190819 Singapaore Used Car Listings - sgCarMart

suCAarRMART.COM
THE ONLY PLACE FOR SMART CAR BUYERS
» Stream Used Vehicle List (19 vehicles)

Car Model Price Depreciation Reg Date Eng Cap Mileage Company Availability
:I:E;;:ISWM 1.8A (New 5- $37,800 §7,550 fyr I0-Cct-2000 1,799 ¢ - GV Credit Pte Ltd Available

Office Mo. - 63443344
Wan - 82805406

3.B8% Per Annum, $588 Monthly, $0 Admin Fees For All GV Purchase, 2 Years Warranty For Engine And Gearbox. In-House Finance, In-House
Workshop And Paintshap All Under One Roaf. Buy With Assurance. War...

Honda Stream 1.BA RSZ £39.800 $7,950 fyr 23-Dec-2009 1,799 cc 136,000 km GV Credit Pte Ltd Available
(New S-yr COE)

Most Desirable Fusl Savings MPY. Flexible Loan Possible. Please Call Cur Sales Consultant For Mo Obligation Discussion.
Office Mo, - 63443344
George - B8088825 | Simon - 98157237

Honda Stream 1.84 Style $36,800 §7,350 jyr 19-0ec-2009 1,799 cc 118,000 km Quality Motor Trading  Available
Edition {New S-yr COE) Enterprise

Full Loan Avallable, Road Tax Dec 2019, Smooth Engine, Easy To Maintain Unit, Immaculate Canditicn, Maost Popular Honda MPY For Your
Family Usage. Accident Free And No Modifications Done. Very Spacious ...

Office Mo, - 64738668
Sharon - 97882224 | Dominic - S66B5757

Honda Stream 1.8A X (New 55,800 £5,580 fyr 15-Dec-2009 1,799 cc 150,000 km CarChope Available
10-yr COE)

Full Laan &nd Trade In Available. Very Good Conditiont Good For New 5 Or 10 Years COE] Viewing By Appointment Cnly!

Dffice Na. - -
Jac - 96268850

Honda Stream 1.8BA X (New 536,800 $7.350 fyr 24-Now-2009 1,799 cc 118,000 km Swee Seng Maotors Available
S-yr COE)

Nice Family MPY That Can Sit 7 People, Low Depreciation! Call For An Appomtment For Viewang. Loan, Insurance Can Be Arranged Faor Bath
PHY, Grab Drivers fnd Personal Usags Too.

Diffice Mo, - 63663808

Tim - 93384696 | Joe - 81421488 | Mitchell Ong - 1474813 | CK Chua - 81540333

Honda Stream 1.8A RSZ £57,800 45,780 fyr 12-Mov-2009 1,799 cc 95,000 km  Creative Auto Available
Sunroof (New 10-yr COE)

Rare Facelfted Pearl White RSZ Sunroof Edition Stream! Meticulously Well Maintained Unit With Requiar Servicing Donel Guaranteed Accdent
Fres ‘With Low Mileage Done! Tip Top Condition Interior & Exte...

Office No. - -
Ban Goh - 90077863 | Alex Tan - 97556887 | Terence Leow - 90290899

Honda Stream 1.8A (New 5- 544,800 $8,950 fyr 03-Mow-2009 1,799 cc 148,250 km Car House Pte Lid Available
yr COE)

Heapest In Market. Low Mileage Done. Well Maintained And No Bepair Needed. Get A MPY Far Yaur Family With A Affordable Price. Guararitee
You Mo Hassles After Purchase As Car Is Wedl Maintained And Serv...

Office Mo, - 646319339
Michells - 86063381 | Teo - 95116191 | Wing - 82273461 | Damien - 87548349

Honda Stream 1.8A X (New 558,888 $5.880 fyr 3I0-Oct-2009 1,799 cc §2,000 km JDM Cars Available
10-yr COE)

{ Owner! Extremely Low Mileaga! Free 1 Servicing Upan Purchase! Up Ta 2 Years Warranty Engine And Gearbox! 100% Loan Approval! Bank
And 1n House Loan Available! No Gimmicks! Trade In Welcomie! Best Val...

Dffice No. - 52994111
Yang - 92981269 | Willlam Chew - 56463854 | Patrick Wong - 33865066 | Paul Cheok - S0666676

Honda Stream 1.B4A X (New $57,B00 £5.780 fyr [3-0ct-2008 1,799 - Efizzig Motor Traders  Available
10-yr COE)

1 Dhwrier New Paint, No Repairs Needed. Efizzig Motor Traders, Roxy Square Carmmart Level 5. We Provide In House Loans And Other Financial
Services To Meat Your Budget, Call Us Or Even Better, Come On Do...

Office Mo, - -

hitps: fwww sgoarmart comiused_cars/search_result _pricalist _pﬂnl.php?Sﬁ.sBdSSﬂ-d&MGDiStream&RPG=2¢J&VEH=1]&HGD=2{H}9&.WL=2&DR... 13



2059919 Singapore Used Car Listings - sgCarMart

Jack Lim - 83333038 | Muhd Faisal - 96876659 | Andra Ho - 52316161

Honda Stream 1.84 X £17,000 = 02-0ct-2009 1,799 - Affinity Mode Pte Ltd ~ Awvailable

Real Mileage. Many Wear And Tear Replaced, Radiator, Brakes, Suspension Recently Replaced! Steering Rack Superb Condition, Smooth Engine
And Gearbox. Test Drive To Believe,

Office No, - -
Shan - 86130321

Honda Stream 1.BA (Mew 5- $38,800 57750 fyr 30-Sep-2009 1,799 cc 107,298 km LZY Motaring Pte Ltd Availabla
yr COE)

Cnly 1 Owrer! Cholce OF New Leather Seats Colour! Wear & Tears Had Been Taken Care OF, Well Maintained Unit By Owner! Option To Buy
With 10Y¥ears COE! Law Mileage Dane! Act Fast Befare [ts Taken! Appod...

Office No, = =
Lowis Luo - 88282626

Honda Stream 1.8A X £14,900 - 29-Sep-2000 1,799 cc 138,000 km Available

Will Trade With Other Car,

Offica No. - -
Ben - 96355515

Honda Stream 1.BA X (New 537,800 §7,550 fyr 29-5ep-2009 1,799 cC 115,226 km Car Guru.Com Pte Ltd  Available
5-yr COE})

Smiooth Engine, Easy To Maintain Unit, Immaculate Condition, Deprecation [s Even Cheaper, Do Not Miss, Bank And In House Loan Avadable!
Trade In Welcome, Call For Appolntment For A Test Drive Now Bef,,

Dffice Mo, - 67639595
Lawrence - 92228747 | Jimmy - 90079944

Honda Stream 1.84 X $12,000 - 25-5ep-2009 1,799 cc - Swee Watt Motor Available
Trading

2 Dwner. New Nice Number, Option To Renew 5/10 Years COE.

Office No. - 63441932
Mr Ang - 98320832

Honda Stream 1.84 (New 5- 38,800 £7.750 fyr 25-Sep-2008 1,799 cc - Car World Automobile  Available
yr COE)

Full Loan Available At Monthly $764, Interest Rate Fram 3,88%, 2 Owners Car, Price Include New Paint/New Leather Seats, Rims, Comes With &
Maeths Engine And Gearbiox Warranty, All Our Quality Pre-Cwned..,

Office No, - 64712822

Vincent Lim - 95338877 | Alan Seow - 90120110 | Ambrose Koh - 97912121

Honda Stream 1.8A (New 5- $35,500 7,000 fyr 74-5ep-2000 1,799 cc 128,000 km Ka-Hup Vehides Trading Available
yr COE)

Bank And In Housa Full Loan Available! Showroom Condition! Low Maintenance Cost, Very Well Maintained, Most Affordable MPY To Own In
Tawn! Contact Qur Narme Sales Person Now For Viewing.

Office No. - 67419997
Ken - 96638631 | Johnson Lim - 90722292

Honda Stream 1.8A RSZ 536,900 $7,990 fyr 19-Sep-2009 1,799 cc 183,000 km Available
Sunroof (COE till 04/2024)

Come With Nice 3 Digit Carplate Number, Just Replaced Rear Absorber, Stabilizer Links, Steering Rack, Radiator And Coolant Flush, HID System
replaced Not Long Ago. Just Did Intenar Jet Steam Cleaning...

Office Mo, - -

Jimmy Ang - 91454554

Honda Stream 1.8A RSZ $37,800 $7.550 fyr 12-5ep-2009 1,799cc 112,521 km laxis Available
Sunroof (New S-yr COE}

100% Loan Available, We Only Select The Best Unit To Sell. All Our Car Come With Trade In Welcomed, Buy With A Peace Of Mind As Car [s In
Fantastic Condition. Hurry, Call For Availability Or Viewing A...

Office No. - -
Malcom Chia - 96876257 | Catherine Lee - 90019707 | Kervin Chia - BE113768 | Jack - B4306433

Honda Stream 1.84 X (New $37,800 $£7.550 fyr 10-Sep-2009 1,799 co - GV Credit Pte Ltd Available
S-yr COE)
7.88% Per Annum. $688 Monthiy, $0 Admin Fees For All GV Purchase. 2 Years Warranty For Engine And Gearbax. In House Finance, Iy House

Workshop And Paintshop All Under One Roof, Buy With Assurance. War...

hitps:/fwww, sgearman comfused_caraisearch_resull_pricellst_print. php? 54=8458 348MOD=5lream&RPG=208VE H=0&RGD=200880 | =2&0R
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CHENG HOE MOTOR PTE LTD

-

Y 3 ;“?I Bk 1019, Yishun Industrial Park A, #01-374/382, Singapore 768761
Tel : 67556142 Fax : 67557719

Email: chmotor@singnet.com.sg

INSURER: Lonpac Insurance Bhd (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No: OD/LONPAC
Policy No: Z19VP05023282 Date of Loss: 17/09/2019
Vehicle Reg. No.: SJP3467P Driveable?

Driver Age/Info: 44 [ MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: HO BEE YEAN

Driver: TEW KIAN HOE

Make/Model: HONDA STREAM, 1.8 X (A) Vehicle Reg. Date: 20/03/2009
Vehicle Colour: SILVER -

Engine No: R18A1797397 Chassis No: RNG1087909
Cdometer: 0 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair 0

(day)

| WAS LOOKING OUT FOR TRAFFIC ON THE RIGHT AND WHEN | TURN BACK
TO THE FRONT, WAS SHOCKED TO REALISED THAT MOTOR CAR SJJ8830Y
WHO HAD MOVED FORWARD AT THE SLIP ROAD STOPPED INFRONT, AS SUCH

Description of Accident/Loss |~ pNT AVOID IN TIME AND HIT ONTO THE REAR OF SJJ8830Y. NO ONE

WAS INJURED,
OWNER ARRANGE HIS VEHICLE TO TOW INTO ANG MO KIO WORKSHOP ON
Remarks: 17/09/2019 EVENING ; '
Present Location: CHENG HOE MOTOR PTE LTD (AMK)
COST OF CLAIMS : ' ; Amount
Parts 6,335.35
Miscellaneous ltems 70.00
Labour ! 1,650.00
Paintwork Labour : 0.00
Towing ; 0.00
Gross Total (55) B,055.35.
+ GST 7.00% (S$) 563.87
Nett Amount (S$) 8,619.22

This claim is handled by: DORLYN LI YAZHU

Generated using Merimen e-Claims Internet Estimation & Adjusting System



REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Lasl Synchronised: 19 Sep 2019)

Parts: M1-MPY HONDA STREAM 1.8 X (A} (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: Cheng Hoe Motor Pte Ltd/SJP3467P/19/09/2019 10:08

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

Mo, Qty Part No. Particulars “%Disc  %Depr Amount
1 1 *1 pc front bumper Q{f} 7 0.00 0.00  *390.00F
2 1 *1 pc front bumper reinforcement bl - 0.00 0.00 *160.00F
3 1 *1 pe front bumper lower centre grille 0.00 0.00 *TO.00F
4 1 *2 pes front bumper side retainers @ $12/pec .~ L - 000 000  *24.00F
5 1 *6 pes front bumper clips $1.50/pc - a¢ ¢ 0.00 0.00 *9.00F
6 1 *1 pc bonnet fin< 000 000 *420.00F
7 1 *1 pc bonnet innér lock .~ (7] 000 000  *38.00F
8 1 2 pc bonnet hinges @ $32ipc .~ &1 - 000 000  °64.00F
9 1 *1 pc front grille -~ 0.00 0.00 *150.00F
10 1 *1 pc front grille moulding -::hrume - {:(A!'f_ : 0.00 000  "145.00F
1 1 “1 pe front grille logo "4 000 000  *18.00F
12 1 *4 pes front grille clips @ $2/pe - M. 000 000 *8.00F
13 1 *{ pc front LH fender .~ 0.00 000  *310.00F
14 1 *6 pcs front LH fender clips @ $2/pc - &€ . 0.00 0.00 *12.00F
15 1 *{ pc front RH fender inner top gamish .~ #& . 000 000  *3500F
16 1 *3 pcs front RH fender inner top garnish clips $2/pc -~ ﬁé’ c = 0.00 0.00 “6.00F
7 1 *2 pcs horns @ $35/pc - ; 0.00 0.00 *TO.00F
18 1 *1 pe front support panel -~ 0.00 0.00 *330.00F
19 1 “1 pe front support panel inner top garmsh - (EK 0.00 0.00 “45.00F
20 1 *6 pcs front support panal mnart garnish clips @ $1/pe .~ J‘f’ c . 0.00 0.00 *8.00F
21 1 *1 pc aircon condenser 0.00 0.00 *510.00F
22 1 *1 pc aircon condenser fan mutur 0.00 0.00 *190.00F K
23 1 *1 pc aircon condenser fan blade 0.00 0.00 *50.00F.X_
24 1 *1 pc aircon condenser fan cowling ’9\ / GK 0.00 0.00 *60.00F
25 1 *1 pc radiator / & 0.00 0.00  *830.00F
26 1 *1 pc radiator fan cuwlmg 0.00 0.00 *80.00F
27 1 *1 pc radiator fan motor 0.00 0.00 *190.00F
28 1 *1 pe radiator fan blade Q}/’A 0.00 0.00 *50,00 F
28 1 *1 pc radiator spare tank 0.00 0.00 *45.00F
o1 *2 pes headlamps (HID) @ $4ﬁl}fpr. 0.00 0.00 *920.00F
< I *2 pes headlamp lower brackets @ s:urpr. .- @,{ 000 000  *B4.00F
3z 1 *1 pe LH HID bulb 0.00 0.00 *210.00F
F=Franchise part, : N M :
Sub Total (S$) g),éﬁ 5,509,00
+ Margin on L,N ltems 15.00% (S5%) 826.35
Total Parts (S$) 6 0 g) 2 g 6,335.35
Cheng Hoe Motor Pte Ltd/SJP3467P19/09/2019 10:08. Not valid without Reference section,
Generated using Merimen e-Claims IEAS
Estimates on Miscellaneous Items
Ne Qty Particulars Amount



"

Ne “ Qty Particulars

Amount
Miscellaneous ltems
11 1pcfrontnumberplate ~ Ce& . 35.00
2 1 1 unit coolant / éf 35.00
Sub Total (S%) 70.00
Estimates on Labour
No Particulars Lab.Type Amount
Labour ltems
1 Towing (arrange and paid by owner) MNew -
{Tawing fee TBA)
2 Remove & refix aircon condenser,check,vacuum & refill gas MNew 1 00.00
3 Remove & refix frt bumper,bonnet & attachments grille,headlamps,frt LH fender;to curt,weld Mew Yo7s000
& renew frt support panel;knocking & repair frt RH fender,chassis frames & realign the same
4 Putty & respray frt bumper,bonnet,both fenders frt support panel & all affected areas MNew 7M 800.00

Gross Labour Cost (S5§) ( (fga 1,650.00

Cheng Hoe Motor Pte Ltd/SJP3467P/19/09/2019 10:08. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >
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IREF'AIR DETAILS /«Mﬁ? ;ﬂp (440 Mo LB

Reference

Part Source: MRM-3G Marsion: 1.0 (Last Synchronised: 19 Sep 2019)

Parts: M1-MPY HOMNDA STREAM 1.8 X (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: Cheng Hoe Motor Pte Ltd/SJP3467P/19/09/2019 10:08

Validity: Thase estimales are valid only if they contain the print code {above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: flemslvalues not in reference catalogue are prefixed with an astgf%

Estimates on Parts /
No, I'JI}F Part Mo, Particulars C 'r’/!I - f

%Disc %%Depr Amount
1 1 *1 pc front bumper 7 M -;r 0.00 0.00  "390.00F
2 1 *1 pc front bumper reinforcement " F-’ : 0.00 000 "160.00F
3 1 *1 pe front bumper lower centre grille 0.00 0.00 *7T0.00F
4 1 *2 pes front bumper side retainers @ $12/pe .~ @€ - 0.00 0.00 *24.00F
5 1 *6 pes front bumper clips $1.50ipc - a¢ C 0.00 0.00 *9.00F
6 1 *1 pc bonnet e 0.00 0.00  *420.00F
701 *1 pe bonnet innér lock .~ (7] 000 000  *38.00F
8 1 *2 pc bonnet hinges @ $32/pc .~ &T 000 000  'B4.00F
9 1 *1 pc front grille _~ (}p‘i 0.00 0.00 *150.00F
0 1 *1 pe front grille moulding clm:ma " aaff‘ : 0.00 0.00 *145.00F
11 *1 pe front grille logo ", 000 000  “18.00F
12 1 *4 pes front grille clips @ $2ipc __ p (. 000 000 “8.00F
13 1 *1 pe front LH fender .~ BT - 0.00 000 *30.00F
14 1 *6 pes front LH fender clips @ $2ipc - #6€ . 000 000  *12.00F
15 1 *1 pc front RH fender inner top garnish Wi ﬂf-r 0.00 0.00 *35.00F
% 1 *3 pes front RH fender inner top garnish clips $2/jpc - MEC 0.00 0.00 *6.00F
17 1 *2 pecs horns @ $35/pc - 0.00 0.00 “T0.00F
18 1 1 pe front support panel - 0.00 0.00 *330.00F
19 1 *1 pe front support panel Inner top ualmsh - (FK 0.00 0.00 *45.00F
20 1 *6 pcs front support p:nnl lnnar garnish clips @ $1/pc ~PEC - 000 000  "6.00F
21 1 *1 pc aircon condenser 0.00 0.00 *510.00F
22 1 *1 pc afrcon condenser fan mat-:-r = 0.00 0.00  *180.00F.%
23 1 *1 pc alrcon condenser fan blade 0.00 0.00 *50,00 F4+
24 1 *1 pc aircon condenser fan cowling /_‘-..zg 0.00 0.00 "60.00F
25 1 “1 pe radiator " 0.00 000 *830.00F
26 1 “1 pe radiator fan cowling 0.00 0.00 *80.00F
27 1 "1 pc radiator fan motor 0.00 0.00 “120.00 F
28 1 *1 pc radiator fan blade h 0.00 0.00 *50.00F
20 1 *1 pe radiator spare tank 0.00 0.00 *45.00F
an 1 *2 pes headlamps (HID) @ $460/pc .~ A 0.00 0.00 *820.00F
3 "2 pes headlamp lower brackets @ $32/pc - @1’ 0.00 0.00 “64.00F
a2 1 "1 pc LH HID bulb N I’V’ 0.00 0.00 210,00F
F=Franchisw part, e e —
Sub Total (8§) 2 1°% 5,509.00
+ Margin on L,N ltems 15.00% [S$§) A%y -1 82635
Total Parts (8§) 1,55 - 31X 6,335.35
Cheng Hoe Motor Pte Lid/SJP 346TF/19/09/2019 10:08. Not valid without Reference section.
Generated using Merimen a-Claims |EAS
Estimates on Miscellaneous Items
Mo Oty Particulars Amount



i =

MNo Qty Particulars Amount

Miscellaneous Items
1 1 1pcfrontnumber plate .~ Se® . 35.00
2 1 1 unit coolant 35.00
/ ﬂéc-“ W
Sub Total (5§} u”f 70.00
Estimates on Labour
No Particulars Lab.Type Amount
Labour ltems
1 Towing (arrange and paid by owner) New .
(Towing fes TBA)
Remove & refix aircon condenser,check,vacuum & refill gas Mew -/"mn_m}
3 Remove & refix frt bumper,bonnet & attachments grille headlamps,frt LH fender;to curt,weld MNew 6 5:1 750.00
& renew frt support panel;knocking & repair frt RH fender,chassis frames & realign the same
4 Putty & respray frt bumper,bonnet,both fenders,frt support panel & all affected areas Mew 7;;& - B00.00

Gross Labour Cost (53) \U55y  1,660.00

Cheng Hoe Motor Pte Ltd/SJP3467P/19/09/2019 10:08. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

I = ;
| Matired | Bst Submitiers

19 Sep 2019 | L Sap il

|_Sendback Est || 19:08

5$8,055.35

Main

T T T P T —

| f AQy Submitien | uth'ed | Status

| 19 S:ep 2019 | = Pending for Survey

RO semaco amosom e
Edit Adj Rpt | | | Lokl | Cancelcase | _

Main Reference

Claim Details

|| CLAIM SUBFOLDER DETAILS
||| Insured:

HO BEE YEAN, [D: 569456958

|| Vehicle Res.  gyp3467P
Ma,:

|| Claim Type:  OD / 19/19/19/VP05/022392

[venicie Reg. |
fino. (Tp); | S18830¥

. |17/09/2019 18:00 - :5%9
" |[125 Months and 28 Days From LTA Reg Date (Man ¥r)]

| Z19VPD5023282 (Comprehensive)

Date of Loss

Policy/Cover
MNote Mo, :

Paolicy No.
1(TP):

| | Repairer;
| Handling
| | Insurer:

~ |5$500.00

| Excess:

| Cheng Hoe Motor Pte Ltd (Yishun) Blk 1015 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 6142
Lonpac Insurance Bhd (HQ) - Tel: 463 62507388 ... [Handled by Ong Li Li - 62799254]

|| Adjuster:
| Driver/Custo
| dian:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 30/09/2015]
TEW KIAN HOE (44 / Male) , MNRIC: 57502317), Tel: +6586188144 Email: andymarcustewigmail.com

| ASSOCIATED MAIL RECEIVED

Wiew All I Compose Case Mail ]

« LONPAC_HG (20/09/2019): Alert - Adj Mandate Approved ($$7855,35) - SIP3467P - Claim Handler: Ong Li Li

ALL ASSOCIATED TASKS=
Due Date Priority  Type

Mo results.

Task Group

o T == a1
View All | Search Tasks | Create New Task | Complete |
Created On

Subject Handler Assigned By Completed On Done?

https:ffsingapore.merimen.com/claimaindex_ cfmMfusebox=MTRadjuster&fuseaction=dsp_climheader&caseid=8681336extid=3174334&CFID=6284... 1/2
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hitps:/isingapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=8681338extid=3174334CFID=6284.., 2/2
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Claim Documents

SIP3467P (19/19/19/VP05/022392)
[S118830Y]
oD
Sep 17 2019 6:00PM
[HO BEE YEAN]
Cheng Hoe Motor Pte Ltd

Upload Dacuments | Upload Photos | _Compose New Letter |

[Finalized On
:I'E'J'D'B‘.-"I'B 10'45
19/09/19 10: 51]

|08/11/19 15:08

:mm‘t Reports

Lqmmfcnrmupnndenul
{No

|Lenpac 'I ns I.Il'-'tl'.; l:'-.é-hd. (HQ}
OD Letter

Leftber ternpllte to inf Insd TF  claim

|Letter template to inf Insd TP claim

View  View -n Browser ¥

1 per page L
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1/21/2019

Adjuster Report

LKK Auto Consultants Pte Ltd {Co.Reg.No: 139607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No:  CS/LPC19016530/GYF3S2
300 Beach Road, #17-04/07 The Concourse

Singapore 193555 Date: 21/11/2019

REFEREMNCE

Insured/Claimant: HO BEE YEAN Policy No: Z19VP05023282

Date of Loss: 17/08/2019 Mature of Claim: oD Claim No:  19/19/19/\/P05/022392
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJP346TP

Make & Model: HONDA STREAM, 1.8 X (&) Engine No: R18A1797397
Req. Date: 20/03/2009 (Man. Year: 2008) Chassis Ma: RMNE1087909
Colour: Silver Odometer: 147846 km
Engine Capacity: 1799 cc

Market Value/New Car Price: S236,000.00

Sum Insured (S%): Market Value/Mew Car Price

CONDITION OF WVEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 22545 ZR1T Rear Tyre Size: 225145 ZR17
Front Left Side; Hankook 5mm Rear Left Side: Hankook 5mm
Front Right Side: Hankook 5 mm Rear Right Side: Hankook 5 mm
The above valves reprasen! the remaining lyre freads depth
COSTOFCLAMS _Repairer's  Adjuster's  Difference Diff %)
Parts 6,335.35 6,059.35 276.00 4.36
Miscellaneous ltems 70.00 70.00 0.00 0.00
Labour 1,650.00 1,450.00 200.00 1212
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (3%) 8,055.35 7,579.35 476.00 5.91
Approved Total (Overridden) (S5) 6,050.00
- Excess (5%) 0.00 500.00 -500.00
(S%) 8,055.35 5,550.00 2,505.35 31.10
+ GST 7.00/7.00% (5%) 563.87 388.50 175.37 31.10
MNett Amount (S§) 8,619.22 5,938.50 2,680.72 3110
INSPECTION

Date of Assignmant:

Date Inspected: 19092018 Inspected At:

Estimated Period of Repair: 5.0 days

19/09/2019 Present Location:

Cheng Hoe Motor Pte Ltd (Yishun)

Cheng Hoe Motor Pte Ltd (Yishun)

Blk 1019 #01-374/382, Yishun Industrial Park A
Singapore 768761

Adjuster: XING GUO QIANG

Manager: YWVONNE WONG YIN CHENG

NOTE: This repart represems our fndings al the time and place of inspection stated herein. Such ingpaction has been camiad oul to the best of our knowledge and
ability but any other labiify under any ofher circumstances is hereby exprossly excluded,

hitps-fisingapore. merimen.com/claimsfindex.cim?lusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8681338exlid=3174334CFID=628442 . .
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1142172018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 21 Mov 2019)

Parts: M1-MPY HONDA STREAM 1.8 X (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJP3467P)

Validity: These estimates are valid anly if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimale page
\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

MNo. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *1 pc front bumper Cracked 390 00F *390.00F
(WCF)

2 1 *1 pc front bumper reinforcement Bent 160.00F *160.00F
(WCP)

3 1 “1 pc front bumper lower centre grille Deformed T0.00F *T0.00F
(WCP)

4 1 *2 pes front bumper side retainers @ $12/pc Deformed 24.00F "24.00F
[WCF)

5 1 “6 pcs front bumper clips $1.50/pc Necessary 9.00F “9.00F
(WCP)

6 1 *1 pc bonnet Buckled 420.00F *420.00F
[WCF)

T 1 *1 pc bonnet inner lock Bent 38.00F *38.00F
(WCP)

8 1 *2 pc bonnet hinges @ $32/pc Bent 64.00F *64.00F
(WCP)

9 1 *1 pc front grille Cracked 150.00F *“150.00F
[(WCF)

10 1 *1 pc front grille moulding chrome Cut 145.00F *145.00F
(WP

11 1 *1 pc front grille logo Cut 18.00F *18.00F
(WCF)

12 1 *4 pes front grille clips @ $2/pc Mecessary B.OOF *8.00F
(WCF)

13 1 *1 pc front LH fender Bent J10.00F *310.00F
(WCF)

14 1 *6 pes front LH fender clips @ $2/pc MNecessary 12.00F *12.00F
{WCF})

15 1 *1 pe front RH fender inner top garnish Deformed 35.00F *35.00F
(WCF)

16 1 *3 pes front RH fender inner top garnish clips $2/pc Mecessary 6.00F *6.00F
(WCP}

71 *2 pcs horns @ $35/pc Cut TO.00F *TO.00F
{WCF)

18 1 *1 pe front support panel Bent 330.00F *330.00F
(WCP)

19 1 “1 pc front support panel inner top garnish Broken 4500F *4500F
{WCF)

2 1 *6 pcs front support panel inner top garnish clips @ $1/pc MNecessary 6.00F *6.00F
{WCF)

21 1 *1 pc aircon condenser Bent 510.00F *510.00F
(WCP)

22 1 *1 pc aircon condenser fan motor Mot Necessary 190.00F *-F
[WCF)

23 1 *1 pc aircon condenser fan blade Mot Mecessary 50.00F “-F
(WCP)

24 1 *1 pc aircon condenser fan cowling Broken 60.00F  *60.00F
(WCF)

25 1 *{ pc radiator Bent 830.00F *B30D.0OF
(WCP)

26 1 *1 pc radiator fan cowling Deformed 80.00F  “80.00F
[WCF)

27 1 *1 pe radiator fan motor Damaged 190.00F *™190.00F
(WCP)

| Report was unsubmitted during_ this print-out. |
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1172172019 Adjuster Report

Ne. Qty Part No. Particulars Condition Repairer's  Amount

28 1 *1 pc radiator fan blade Cracked 50.00F *50.00F
(WCP)

29 1 *1 pc radiator spare tank Cut 4500F *4500F
(WCP)

30 1 *2 pcs headlamps (HID) @ $460/pc Cracked 920.00F *920.00F
(WCF)

31 1 *2 pcs headlamp lower brackets @ $32/pc Bent 64.00F *64.00F
IWCF)

32 1 *1 pc LH HID bulb Nat Working 210.00F *210.00F
(WCP)

F=Franchise pari.

Sub Total (S§) 5,509.00 5,269.00
+ Margin on L,N ltems 15.00/15.00% (S%) 826.35 790.35

Total Parts (5%)  6,335.35  6,059.35

Report was unsubmitted during this print-out,
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112142019 Adjuster Report

Recommended Miscellaneous Items
No Qty Particulars Repairer's Amount

Miscellaneous Items

1 1 1 pc front number plate 35.00 35.00
[SCRATCHED)

2 1 1 unit coolant 35.00 35.00
(NECESSARY)

Sub Total (5%) 70.00 70.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 Towing (arrange and paid by owner) MNew - 0.00
{MPAY

2 Remove & refix aircon condenser,check,vacuum & refill gas MNew 100.00 100.00

3 Remove & refix frt bumper,bonnet & attachments, grille,headlamps,frt Mew ¥50.00 650.00

LH fender;to curt,weld & renew frt support panel;knocking & repair frt
RH fender,chassis frames & realign the same

4 Putty & respray frt bumper,bonnet,both fenders,frt support panel & all  New 800.00 700.00
affected areas

Gross Labour Cost (58) 1,650.00 1,450.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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