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LKK Auto Consultants Pte Ltd (coregno1sseorissr

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Si re 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapora 078120 Singapore 408833

Altn:  Syed-Yusoff, Saliha Date: 19 Sep 2019

Preliminary Advice

Vahicle No : SMNSBT3L Accident Date : 07/08/2018
Make ;AUDI A4 Policy No. ;1800142843
Assignment Date  : 19/08/2019 Excass . 5%0.00
Date of Inspection  : 16/08/2019 Esl. Duration of Repair  : 6 days
Inspection Al : Premium Automobiles Pte Ltd (UBI)

55 Ubi Road 1

Singapore 4086399

Paoint of ct | General Description of Damages
The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident

Repalrer's Estimate (Gross) 53 15,758.00
Revised Amoun! 5% 9,486.00
Check Items (Estimated) 5% 3,053.00
Total 5% 12,539.00
Lump Sum Repair 1

Total Loss Consideration

MNew for Old Valua 5%
Pre-Accident Value 85 170,000.00
COE /| PARF Rebate 55 69,058.00
Salvage Value 8%
Margin for Repair 5% 100,942.00

Remarks

{ X )} Thevehicle is repairable at our adjusied amount. We have also confirmed excess and policy coverage.
Kindly lat us have your autharisation.

{ I The vehicle is uneconomical to be repaired, you are advised lo invile tender for the wreck.

{ 1| Other comments



Nivitha (LKK Auto)

-__“

From: Claims <claims@premiumauto.com sg>

Sent: Thursday, 12 September 2019 3:18 PM

To: ‘Admin A’ 'Admin-D (LKKAUto)": 'SUR'

Ce: ‘Claims’

Subject: OD CLAIM FOR SMN 5873 L ON 7/9/2018

Attachments; SAftersales 1909121 5180_0001.jpg; SAftersales1909121 5180_0002.jpg;

SAftersales19091215180_0003 jpg; SAftersales19091215180_0004.jpg; SMN S873 L -
07092019.PDF

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.
We will forward you the estimate once it is available.

Please arrange survey on 18/9/2019, 10am. Owner waiting

Best Regards,
Svafig
Claims Admin Assistant

Premium Automobiles Pie Ltd (Reg No 199902271 W)
55 Ubi Road | Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f +65 6841 1183

e. claims@premiumauto com.sg w www.audi.com.sg
Audi Showroom, Audi Centre 28] Alexandra Road Singapore 159938

WELCOME TO THE== ¥
.8TH DIMENSION.

THE ALL-NEW'AUDI Q8.

+65 6836 2223

k]

.FIHDQUTHUHE [ = ' my Vs -
—_____-..,_-———-__—_._'-_. . - ‘:-“.
bl = ——

Emuil Disclnimer




Ehirlﬂ_Him (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Monday, 4 November 2019 1:49 pm

To: jiayee yap@premiumauto.com.sg

Cc: 'Boo seng yak’; 'Carrine Leang'; 'Chang Chee Sing'; Adrian Ling (LKKAuta); SUR
Subject: RE: FINAL REVISION - SMN5873L - OD AIG - SURVEYED 02 SEP 19

Dear lia Yee,

Confirmed final fig $8,533.92 @ 6 days of repairs before excess 5 1,100/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Ragards,

Shirley Hiew | Case Handler
LEK Auto Consultants Ple Ltd

Phone: 6256-3561 | emall: Surd@|kkayto.com | fax: 6256-4315
Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, 802-25 | 5{408933)

From: jiayee.yap@premiumauto.com.sg <jiayee yap@premiumauto.com.sg>

Sent: Tuesday, 29 October 2019 3:29 pm

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; CS A Team <cs-a@Ikkauto.com=>; Admin A <admin-
a@lkkauto.com>; SUR <sur@Ikkauto.com>; Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>

Cc: 'Boo seng yak' <boojohnny@gmail.com>; 'Carrine Leong' <carrine.leong@premiumauto.com.sg>; 'Chang Chee Sing'
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMN5B873L - OD AIG - SURVEYED 02 SEP 19

Hi Adrian and all,
Revised estimate and photographs is attached.
Please confirm repair cost of 58533.92 @ 6 days of repairs exclude 1 Sunday.

Your early closure is well appreciated.

Thanks & Best Regard
liaYee Yap
Claims Administrator

Premium Automobiles Pte Ltd jweg se oz

55 Ubi Road 1 Road Singapore 408699

p. +65 B3B8 2323 d, +65 6768 9925 [, «+65 6841 1183

e. layee yap@premiumauto com.se w. www.audi.com.eg



Q202019 Mail - Shirley Hisw (LKK Auta} - Outiook

Re: OD CLAIM FOR SMN 5873 L ON 7/9/2019

Shirley Hiew (LKK Auto)
Fri 20/9/2019 4:31 PM

To: claims@premiumauto.com.sg <claims@premiumauto.com.sg>
Cec: SUR <sur@lkkauto.com>

. 1 attachments {724 KBj
ESTIMATE pdf;

Hi Ezuwan Huzaini,

As instructed by our client, please proceed to repair the insured vehicle SMN 5873L (Excess $
1,100/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at
Tel: 6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance
company before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shitley Hiew | Case Handler
LKK Auto Consultants Pre Ltd

Phone; 6256-3561 | emall: Surilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #D2-25 | 5{408933)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Friday, 20 September 2019 3:20 PM

To: claims@premiumauto.com.sg <claims@premiumauto.com.sg>
Cc: SUR <sur@lkkauto.com>

Subject: Re: OD CLAIM FOR SMN 5873 L ON 7/9/2019

Hi Ezuwan Huzaini,

We are still pending approval from AIG.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@lkkauto com | fax 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

hitps Youtlook.office365 com/mailfinbox/id AAQKADUxOWNIY mY L TFhM2OINDISNy05ZWF ILTZIMzAD O THyM2MSNWAQALIRCSHZbOKPmMLPORK... /5



820:2018 Meriman a-Claims

View Received Message

This mail is associated with !
*SMNSBTIL (940744596T45G)
oD
Sep 7 2019 4:50PM

[HUANG PINGPING]
Premijum Automobiles Pte Lod

| Repty | _Reply Al | Mark as Unread | _Print Message | Deleta Message || Farward | B -

From AlG Asia Pacific Insurance Pte. Ltd. (A1G_SG), sent on 20/09/2019 16:17 PM.
To LKK_HG

Subject  Alert - Adj Mandate Approved (S$9486.00) - SMN5S873L - Claim Handler: Nadaraja, Deeban

Approved:9486,00:Re-inspection to be done for damage check and supplementary items / labour,

DOCUMENTS SUMMARY
There are no documents.

https:/isingapore mermen.com/claimafindax cfmMusebox=SVCmall&luseaction=dsp_view&mode=1A&lnboxid=15527814IDomain|d=11&1I0b|Id=T... 112



anai2018

» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |10 Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Dereglstration Date:
Vehicle Make:

Vehicle Modek:

Primary Colour:
Manufacturing Year:

Engine No:

Chassis Mo

Maximum Power Dutput:
DOpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Ellglbility:

PARF Eligiility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

OF Pald:

COE Rebate Amount:

Total Rebate Amount:

The information contained herain is correct as at 17 Sep 2019

PARFICOE Rebate Enquiry

Singapore NRIC
179F

SMM5873L

Mo

19 Sep 2019

ALUDI

Ad SEDAN 20 TFSI 5 TRONIC (NAV)
Black

2019

CVKD&1181
WALIZZZF4FKADSB 170
140.0kW (187 bhp)
£3371400

19 Aug 2019

19 Aug 2019

0

$£39.203.00

Yes
18 Aug 2029
$29.40200

18 Aug 2029

B - Car above 1600cc or 7KW (130bhp)
10

$40,00100

£39,654.00

$6%,058.00

OK

R W P 0 S L) D AL L L L R P LI LML L Lt e A P s | s = U A o



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183 WIP:12198

Email! Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UblRoad 1

Contact No : 63662323

Fax No : GB4111B3

Reference :+  PA/OD/1111/2019/NS
Date i 13-Sep-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Ms Huang Pingping
Address : 2 Pasir Ris Link

#08-08

Singapore 518184
Telephone :  HP+B597B50977
Type of Claim t  Own Damage Claims
Policy No. : 1900142843
Vehicle No : ~SFBI399L S 5873
Model Code t Audi A4 SEDAN 2.0 TFST BW
Model / Year i 19/B/2019
Engine No - CvkOBlL181
Chassis No ¢ WAUZZZF49KADBB190
Mileage -
Date In :
Estimated By ¢ Johnny Boo / Allan Wu
Accident Date :  7-Sep-19

Place of Accident ¢ Bukit Timah Basement Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

for A

S/n Nature of Jobs

S §313 L
Estimated Surveyor's
Charges Recommendation

To remove and transfer lhs front door and lhs rear
1 door multi-lock system and power window devices.
Inspect for damages.

To dismantle and renew lhs front door and lhs rear
door. To repair lhs rear fender and Lhs sill panel. Re-
organise rear crash management components.
Reinstall all parts removed. .
To respray lhs front door, |hs rear door, door handle,
lhs sill panel and lhs rear fender.

v w

4 Tocarry out diagnostic check.

TOTAL LABOUR CHARGES

e
S 560.00 «

s 280000 (%00
2 209 gx550° 2o

g 4'{]?9.30‘[] Heglle = 120
[ (TN

§  192.00 ~

S 7,552.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Sy SET3L
Material Li 1
a Pa
S/N__ Parts Description S/Nett Remarks
1 FRONT DOOR - LH '.laq,[-t‘4 s 2,152.00 <
2 FRONT DOOR DUTER SEAL-LH s NEC § 185.00 ~
3 BONDING AGENT j Net Nec NEC $ 4500 7
4  CLEANING SOLUTION NEC $ 65.00
S FRONT DOOR ATTACHMENT PARTS  Not /Yee s 1,354.00 /
6 FRONT DOOR CATCH KLt e s 96.00 -~
7  DOOR HANDLE TRIM PLATE - PASSENGER DOOR £t $ 80.00
8  REARDOOR-LH ekl c 5 2.152.00 ~
9  REAR DOOR OUTER SEAL - LH A NEC $ 185.00 ~
10 BONDING AGENT Net Nec NEC $ 45.00 °
11 CLEANINGSOLWTION Ve NEC $ 65.00 7
12 REAR DOOR SEALINGSTRIP A4 — 5 15.00
13 REAR DOOR ATTACHMENT PARTS Mo Nee 5 1,179.00 7
14  REAR DOOR CATCH /ol s 3 109.00 *
15  STONE CHIP Fbe SIN S 180.00 ~~
16  SUNDRIES Hat Nee . s 300.00 .
TOTAL SPARE PARTS : § 8,207.00
TOTAL LABOUR CHARGES S 7,552.00
GRAND TOTAL $ 15,759.00
All charges are not inclusive of GST,
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



-

= Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

fon A
Ad )

a‘i(ﬁ‘l}ﬁ

ML Gotlonye d )

'“'""‘?Hrmlm.'lrmpmnu'

* No legal modificasion(s) is slowes —
‘ Semi1} must be resurveyed
‘m‘hWMlnmE&-_'

Acknoutesged by Reparer
Seraire
Date:

&'ﬂ De. s

/

! This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu

Claims Consultant




"Premium Automobiles

55 Ubi Road 1, Singapore 408690
Tel: 6366 2323 Fax: BB41 1183 WIP : 12198

Email. Nora.khai@premiumauto. com.sg [ claims@premiumauto com.sg

Telefax

Estimate : Accidenl Repairs
Workshop ¢ UbiRoad 1

Contact No + B3B8 2323

Fax No : 68411183
Referance :  PAJODI1111/2018/NS
Date : 13-Sep-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Lid
78 Shenton Way

#07-18 AIG Building
Singapore 078120

Altn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Estimated By
Accident Date
Place of Accident

Ms Huang Pingping
2 Pasir Ris Link
#08-08

Singapore 518184
HP +85 97850877
Own Damage Claims
1800142843

SMNS873L

Audi A4 SEDAN 2.0 TFSI BW
19/8/2018

CVK 081181
WAUZZZF49KA068160

Johnny Boa / Allan Wu
T-Sep-18
Bukit Timah Basement Carpark



Premium Automobiles

- 55 Ubl Road 1, Singapore 408698
Tel : 6366 2323 Fax: 5841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SFB 1399 L

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation

To remove and transfer lhs front door and |hs rear door

1 multi-lock system and power window devices. Inspect SN § 580.00 5 560.00
for damages.
To dismantle and renew |hs front door and |hs rear

2 doaor. Tn repair Ihs rear fender and |hs sill panel. Re- $ 2 800.00 $ 1,500.00
organise rear crash management components
Reinstall all parts removed

3 Tp respray Ihs front door, |hs rear door, door handle, Ihs 5 4,000.00 s 2.300.00
sill panel and |hs rear fender.

4 To carry out diagnostic check. SIN 5 182.00 $ 192.00
TOTAL LABOUR CHARGES =i 7.552.00 5 4!552.00




Premium Automobiles

~ 55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax : 6841 1183

Telefax
Material List for Accident Vehicle Reqn No. SFB 1399 L

Damaged Parts & Prices

SIN  Parts Description SiNett Remarks
1 FRONT DOOR-LH 5 2,152.00 1,721.60
2 FRONT DOOR OUTER SEAL - LH NEC § 185.00 147.60
3 BONDING AGENT NEC § 4500
4  CLEANING SOLUTION NEC § 65.00
5  FRONT DOOR ATTACHMENT PARTS $ 1,354.00
8 FRONT DOOR CATCH 5 86.00
7  DOOR HANDLE TRIM PLATE - PASSENGER DOOR $ 80.00 63.52
8 REARDOOR-LH $ 2.152.00 1.721.60
& REARDOOR OUTER SEAL -LH NEC § 185.00 147.60
10  BONDING AGENT NEC § 45.00
11 CLEANING SOLUTION NEC § £85.00
12 REAR DOOR SEALING STRIP $ 15.00
12 REAR DDOR ATTACHMENT PARTS 5 1.176.00
14  REAR DOOR CATCH 8 109.00
15 STONECHIP SN § 180.00 180.00
18 SUNDRIES 5 300.00
TOTAL SPARE PARTS 5 8,207.00 3,981.92
TOTAL LABOUR CHARGES $ 7,552.00 4,552.00
GRAND TOTAL $ 15759.00 8,533.92

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare pans are Special Neft



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name
Surveyed Date
Authorised Date

Excess Cost

Liability

Remarks

Please Note ' This estimale is based on visual inspection of the affected vehicie.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, piease refer to Ms Norah Khai at
Tel:6766 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlIG Building 6841 1183
Singapore 079120 Nora.khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept

Yr Ref: SMIN 5873 L PA/OD/1111/2019/NH
12 Dec 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMN 5873 L, Audi A45 EDAN 2.0 TFSL

With reference 1o the above-mentioned vehicle, no. SMN 5873 L, claimant,
Ms. Huang Pingping, please find the related document per attached

1. A copy of the Original invoice no. 8501458] — 8§ 7,954.29.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature 18 required.

Norah Khai
Claims Dept

Enel
AlG —SMN 5873 L

from

Telephone +65-
Telefax  +B5-
E Mail

Qur department
Our Rel

Your Ref

Date

totul pagas

Premium Automobiles Pte Lit
Showroom

8 Leng Kes Road

Singapore 158080
Telaphone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408688
Talephone (65) 6336 2123
Telefax  (65) 684 11183



Premium Automoblles Pte Ltd

::ﬂm'ﬂm gﬂﬂﬂ soc Ubl Service Centre Customer Service
Aerarara Megandia £S5 Ui At 1 Sarucw Aot S8 173
Sirgupers 158 Lrgapore G Tingapoe OGS Zihona Hreakcites Servoe I 123
Main Tewsohone 5836 2505 Man Tasaprane £388 1273 Main Telsphone 5368 7373 £ il CuUNIETS! Care{premILTEAD COm 5
Wmir Tewtnx 6471 3730 iimn Twdwtes 0475 1003 Main Teletes 5841 1183
INS TAX INVOICE
Page 1 13:44 Company Heg. No. 199902271wW
GST Reg. No. 1998902271W
RIG ASIA PACIFIC IRSURANCE PTE LTD i . B ] A unt’ a
AT TR TN TR Invoice No: 85014381 oo ADODE [T )
AIG BUILDING e el e o
78 SHENTON WAY Date 09/12/2019 AIG ASIA PACIFIC INSURANCE PTE LiD
¥OT-1E MOTOR CLAIM DEFT
SINGAPORE 07%120 079120 731 AIG BUILDING
CAP i2 g1 Order SMNSBETIL 78 SHENTON WAY
BOT-L1E
Term 34 SINGAFORE Q79120
Regn No: smmsg73ar (v 42175) Regn Date: 15/08/201% Mileage: 4308 WIP No.: 12138
Model: A4 SEDAN 2,0 TFSI @W2ADG Chassis: WAUZZZF4IEAUEE1S0 Engine: cve os11#1 Depr:
You have been assisted by - uB-Tony Feong | 33 )
Details Oty Unit Price Amount
Q EXC K: BBEE -1100.00 1.00 -1, 100,00
Inmurance Excsas/Lispility
8 BODYWORE M: 360.40 1.00 560,00
TO REMOVE AND TRANSFER LHS FRONT DOOR
AND LHS REAR DOOR MULTI LOCE SYSTEM AND
POWER WINDOW DEVICES.INSPECT FOR DAMACES
5 BODYWORK M: 1500.00 1.00 1,500.00
TO DISMANTLE ARND RENEW LHS FRONT AND BEARR
DOCOR.TO REPAIR LHS REAR FENDER AND LHS SILL
PANEL.BEURGANISE BREASR CRASH MAMAGEMENT
COMPOMENTS . REINSTALL ALL PARTS REMOVED
B BODYWORK M: 2300.00 1.00 2,300.00
TO EESBFRAY LHE FRONT DOOR, LHS REAR DOOR,
DOOR HANDLE, LHE BILL PANEL AND LHE RERR
FENDER
5 BODYWORE M: 152.00 1.00 192.00
T0 CARRY OUT DIAGROSTIC CHECE
| BODYWURK M: 180.00 1.00 180500
T0 BUFFLY ETONE CTHIP
X AEWDB310510 {A) (SE]DOOR 24/5/1% Less 020% 1.00 2152.00 :.121 &0
X ABWSBIINS1C 8K | DOGE | LAST ) Less Q20% 1.00 2152.00 1,721 &0
X ABWDBEITH11A A) ISE]SEAL 24/9/71% 1= 020% 1.00 1B4.50 147 .80
b ABWOBIT235% GRU ISKITRIM Less 020N 1.00 79.40 £3.52
X ABWSEISS11A ' SK)] SEAL Leas 0ZD0% 1.00 LB4.50 147.80
Parcs 3,801.52 Sub-Total 7,433.92
Labour 0.00 -
suhiet 4, T32.00 ::' -E—I'ij":n\ —
Manus 0.00 ﬂ f 'l T GST g
Lubricant g.00 = ]~ _ K =
N Cﬂﬂ. Grand Total 93429
T
Received by For & on behalf of

Premium Automobiles Pie Lid



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd Norah Khai
T8 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair
Yr Ref: SMN 5873 L

PA/ODVI111/2019EH
15 October 2019

RE:  CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No,
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess :
Accident Date

Place

Repair Cost

WIP No. :

Repairer's Name

Audi A4 SEDAN 2.0 TFSI 8W
WAUZZZF49KAD6R 190

SMN 5873 L

4309 KM

Ms, Huang Pingping
1900142843

S1.177.00 (lnclusive GST)

07 September 2019

Bukit Timah Basement Carpark
§ ‘:. 1 17

12198

Premium Automobiles Pie Lid

I/'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature
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Telephore +85-
Talefas +85-
Mabilie +B5-
Our department
Your Claim Red
Our Rl

Date

total pages

Premium Autcmobiles Pie Lid
Showroom

9 Leng Kee Road

Singapore 159000
Talephone (65) 6568 1111
Teletax  (B5) 6471 3733

Service & Parts Cenltres
55 Ubi Road 1

Singapore 408659
Telephons (B5) 6366 2323
Telefax  (B5) 6841 1183
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...CLAIM SUBFOLDER...(Pending for Survey Report)
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Claim Details

= [[Created by insurer)
HUANG PINGPING, ID: SB465179F, Tel <6587850977, Email: HUANGPINGPINGOS1S@HOTMAILCOM
. [07/09/2019 16:00 - :59
SMNSEZ3L. Date of LOSS: | /49 Days From LTA Reg Date (Man ¥r)]

0D / 940744967456 mﬁ"ﬁ“’“‘* 1900142843 (Comprehensive)

I — Excess: S$1,100.00
Premium Automobiles Pte Ltd (UBI) 55 Ubl Road 1, 408699 Ubi - Tel: 67689824/9627/9911
AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel. £5-6413-3000 ... [Handled by Nadaraja, Desban)
Desbanalnadaraja. NadarajaBaig.com e ——— .
LKK Auto Consultants Pte Ltd (HQ) - Tel: 8256-3561 .. [Handled by ADRIAN LING| ... [Final Rpt due 30/09/2019]

HUANG PINGPING (34 / Female) , NRIC: SB465179F. Tel: +6597850977 Emalli HUANGFINGFINGOS1S@HOTMALL.COM |

AIG_SG (20/09/2019): Alert - Adj Mandate Approved (5$9486,00) - SMN5873L - Claim Handler: Nadaraja, D...
AIG_SG (20/05/2019); SMNS873L / OD / 07/09/2019 / Coverage & Excess update

e |

ALL ASSOCIATED TASKS™ View All | Searcn Tasks | Create Mew Task | _Complete |

Due Date Priority Tyne Task Group Subject Handler Assigned By Completed On Created On Dona?
Ho results.
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Claim Documents

*SMN5873L (94074496745G)
oD

Sep 7 2019 4:50PM
[HUANG PINGPING]
Premium Automobiles Pte Ltd

Upload Documants | Upkad Photos | Compose New Latter | Upload vides | Upioaa Auio |
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0 | 19/09/19 10:53 General View © | eaws | @
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10 |19/09/1910:53 | General View © | s @
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18 |19/09/19 10:53 | General View © | adws | @
19 |19/09/19 10:53 General View © | loadirc | @
20 |19/09/19 10:53 | Ganaral View - © | esws | @
‘21 |31/10/1909:43 | Reinspection Photo © | e | @
Jzz 31/10/18 09:43 | Reinspection Photo (O | s | @
23 [31/10/1909:43 | ReinspectionPhoto © | osaws | @
24 [31/10/1909:43 | Relnspection Photo O | o | @
i_noeumﬂm . o |1 per page R 4
]Nn Relabel/Reorder |LKK Auto Consultants Pte Lig (HQ) Thumbnail | Print
1 [19/091910:50 DRIVING & CERT.pdf Load POF
2 [19/09/19 10:50 | ESTIMATE.pdf Load POF
3 190919 10:50 | INTERVIEW & UNDERTAKING.pef Load POF
4 [19/09/19 10:50 | SMN 5873L GIA.pdf Load POF
5 04/11/1913:39 | ESTIMATE MARKED,pdt = Load POF
6 30/12/1900:47  WORKSHOP INVOICE - o Load POF
7 |30/12/1909:47 | DISCHARGE VOUCHER Load POF
Linked Accident Report Documents
View | View in Browser ¥
Assessment Reports o -  iperpege v @ |
'No_|Finalized On [Pramium Automobiles Pte Ltd (UBI) [Thumbnail | Print
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Documents Checklist
'DOCUMENTS CHECKLIST N Reset | Save | prne |

‘There are no document checklists configured.

Dur Checklist Remarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks To: Handling Insurer
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hittps lisingapore. mermen. com/clalmsfindex ofm Tusebox=MTRdocAluseaction=dsp_docviewhdomainid=1Aobjid=8650834exlid=3174124corole. 2



123072018

Adjuster Repor

LKK Auto Consultants Pte Ltd icoregne19eor1ser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapora 408933

Tel: 6256-3561 Fax: 6844-8805 Emall: sur@kkaulo.com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CCI/AIG18016525/ASF3aN2
AIG Building, 78 Shonton Way #08-16

Slﬂﬂpﬂrﬂ 79120 Date: Jonzrzomg

REFERENCE

Insurad/Claimant; HUANG PINGPING Paolicy No; 1900142843

Date of Loss: Q7092019 Nature of Claim: oD Claim No: 940744967456
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SMNSBTIL

Make & Model: AUDI A4, 2.0 TFSI QU S-TRONIC (A) Engine No: CVKDa1181

Reg. Dale: 15/08/2018 (Man. Year: 2018) Chassis No: WALUZZZF49KADEE190
Colour: Black Odometer: 2773 km

Engine Capacily: 1984 cc

Markel Value/Mew Car Price:  5%170,000.00

Sum Insured (S5) Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Sleering (Serviceabla). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Noe Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Continental 8 mm Rear Left Side: Continental 6§ mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represen! he remaining e troeds depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 8,207.00 3,981.92 422508 51.48
Miscellanacus ltems 0.00 0.00 0.00
Labour 7.552.00 4.,552.00 3.000.00 30.712
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 15,759.00 8,533.92 7.225.08 4585
- Excess (S§) 1,100.00 1,100.00 0.00 0.00
(S$) 14,659.00 7.433.92 7,225,08 49.29
+ GST 7.00/7.00% (5%) 1,026.13 520.37 505.76 49.29
Nett Amount (S§) 15,685.13 7,954.29 7,730.84 49.29
INSPECTION
Dale of Assignment: 19/08/2019
Pramium Automobiles Pia Lid (UB1)
Date Inspected: 18/08/2019  Inspected At: 55 Ubl Road 1
Singapore 40B689
Estimated Period of Repair: 6.0 days

Adjuster:  ADRIAN LING

Manager: Hiew May Fung

NOTE This repart represents owr findings af the time and place of mspaction sfated harmn. Such ingpecton has been camed aut o the best of our knowledge and
abiiity but any othar babiity under any other croumstances is heveby exprasaly axcluded.

https:Nsingapore. merimen.com/claimsfindex.cfmHusebox=MTRadjuster&fuseaction=gen_prntrpticaseid=8659838extid=3174128CFID-648482... 1/3
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Adjusiar Report

REPAIR DETAILS

Recommended Parts

m o= @ U W R -

- ol ol ol ol ol ol el el ol o oml mb el al

No. Qty PartNo. Particulars Condition Repairer's Amount
*FRONT DOOR-LH Dented 2,152.00FS *1,721.60FS
*FRONT DOOR OUTER SEAL-LH MNecessary 1B5.00FS  *147.60FS
*BONDING AGENT Nol Necessary 45.00FS *-FS
*CLEANING SOLUTION Not Necessary 65.00FS *-FS
*FRONT DOOR ATTACHMENT PARTS Not Mecessary 1.354,00FS *-FS
*FRONT DOOR CATCH Not Necessary 86,00FS *-Fs
*DOOR HANDLE TRIM PLATE-PASSENGER DOCR Cut BO.ODFS "63.52FS
*REAR DOOR-LH Dented 2,152.00FS *1,721.B0FS
*REAR DOOR OUTER SEAL-LH Necessary 1B5.00FS *147 60 FS
"BONDING AGENT Mol Mecessary 4500Fs *-FS
"CLEANING SOLUTION Not Necessary 65.00F5 *-FS
*REAR DOOR SEALING STRIP Not Necessary 15.00FS “FS
*REAR DOOR ATTACHMENT PARTS Mol Necessary 1.179.00FS *-FS
*REAR DOOR CATCH Mot Necessary 108.00FS =FS
*STONE CHIP MNecessary 180.00FS *180.00FS
*SUNDRIES Not Necessary I00,00FS e
F=Franchiss parl. S=Spehet -
Total Parts (S5)  8,207.00 3,981.92

Report was unsubmitted during this print-out.

https:/singapore. menmen.com/claima/index. cfm Husebox=MTRadjuster&fuseaction=gen_printrpiécaseld=6659838extid=3174128CFID=648482.. 23



1213072018 Adjuster Repor
Recommended Miscellaneous Items

Thare are no new miscellansous items salocted,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 TO REMOVE AND TRANSFER LHS FRONT DOOR AND LHS REAR MNew 560.00 560.00
DOOR MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES.INSPECT FOR DAMAGES

2 TO DISMANTLE AND RENEW LHS FRONT DOOR AND LHS REAR Mew 2,800.00 1,500.00
DOOR.TO REPAIR LHS REAR FENDER AND LHS SILL PANEL.RE-
ORGANISE REAR CRASH MANAGEMENT COMPONENTS.REINSTALL
ALL PARTS REMOVED

3 TO RESPRAY LHS FRONT DOOR,LHS REAR DOOR,DOOR New 4,000.00 2.300.00
HANDLE LHS SILL PANEL AND LHS REAR FENDER

4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00

Gross Labour Cost (S§) 7,552.00 4,552.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https-Asingapore. merimen. com/claims/index. cfmMusabox=MTRadjuster&fuseaction=gen_printrpt&caseld=865883&extid=31T4124CFID=048482. 3



