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?2E .

Gen Cond:@ Fair/ Poor/ Bumt

Steeringrlno6/ Jammed i Leaked / Buflrl or
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view Received Message

This mail is associated with :

*srF557aD (44aO12a61asc)
OD

Sep 14 2019 a:30P1,4

ICHRISTINE TAN BOON YAR]
Pr€mium Altomobiles fte Ltd

All I Ma.k as Unread I Print Delete i{essaoe I FoMa.d

:19soa.oo:Re-lnspedlon to be done for damaee check and supplementary items / Iabour

DOCUi,IENTS SUMMARY
Th*" 

"* "" 
d*"*"t"



claim Audit

AUDI' TRAIL

Clm Veh Model Ch.nsed

Adj t{ext Rpt charg€d

Clm veh Model Changed

Adj Adjqrt€r Assisn€d

Adi Mand.te R€qu65t

Adj N€xt Rpt changed

Adl and.te Requ€st

Adj N.rt Rpt Changed

lPr Reg, Date: -> 2016/03/30.

Reg No: SLF5574D. Policy No: 2100480394-03, Acct Dater 2019/09/14. clalm Typ
er SC, lnsuren AIG Asia Pacific lrsu6nce fte. Ltd. (sG), Ins,status => Notificatio
n. created frcm sAs:MPA119122233

setl.Type:3->0, Claim Type:Sc->oo.

Adj : LKK Auto Consultants Pte Ltd (HQ)

LKKAuro Consultants Pte Ltd (HQ):

Next RptrFinal Rpt,Due Dater2019/09/30

Approved:8000,0o,R€insp:Adj decides-

(204616) AUDr 44 1.4 rFSlS TRONIC (A),

[No.e] -> aDtuaN LING

U Menmen

Il r,4erimen

11

[] Nivitha

[] Nivitha

lAl Nivitha

IAI Nivitha

IAI Nivitha

lal Nrvrtha

[a] Nlvrtha

lal Nivitha

[A] WONNE

CHENG

[A] YVONNE
!2

13

L4

15

20

l!.llp 
2o1e aai nct rnitr.t.a

i;.;;P'-" ctm Dtl Modiri6d

l!.!!P 
2o's cr. o.t.'r. no.'n.a

19 sep 2019 Ad' Im. advlce
14:39 Subditted

20 Sep 2019
12:16
20 sep 2019
12.16
20 sep 2019

20 sep 2019

11:51

11;52

JA] WONNE I

WONG YIN i

16

18

19

Next Rpt:Final Rpt,Due Date r2019/09/30

c!r.taeq r20333,00rDAt4AGEs coNSISTENL REPAIR cosT EcoNor{ICAL

Irit.Est.r->5,000 - 6,000, Excess: -> 600,00, 2F Remarks: -> NotApplicable, GsI:

(20226)rCoverage Conrimed.

Next Rpt;FiralRpt.Dle Dater2019/09/30, l4andate Remarksr Re-inspection to be d
one for damase check and supplemertary items / laboun
Approved:1890a.00:Re-inspection to be done for damage check and supplementar
y items / laboui Reinsp:Yes.

Next Rpt:Final Rpt.Due oate:2019/09/30

CurReqi20933.00:Damaqes Consistent. Repair cost economical.

CHENG I

ter worrue I

CHENG I

lIl koh,

[A] WONNE

CHENG

[A] WONNE

[A] YVONNE

CHENG

lIl Gan,

lll Koh,

22

CHENG

Cur Rpt:Tina, Rpt. Cur DLe Ddle:2019/09/30, Mandate Rema-ksr Re-inspeclion to b [, Koh,
e done fordamaqe check and supplementary items/ laboui
ADDroved:1950a,00:Re-inspection to be done for damaqe .heck and supplementar Ul Koh,

EIEE o"..ro : E! a,artrvp. n-" r -Al

la-ivrrv l

Merimen Billins for this case - rransa.tlon ttistory

19 Sep 2019 sLFs574D



claim Audit

ch veh Model changed

Adj Next Rpt ch.ngEd

clm veh l{od€l changed

Adi Adiuster Asisned

ctm Details Notified

Adj Ma..late Request

Adi Nett Rpt chang.d

Rea No:51F55'4D. Policv No:2lOoaaOBq4_03. Acct Dd'e: 20lg'09/1a Cla-T,p
;: ic.Insurer: AIG A,a i'a"iFL lnturate Pte lld. (sG). ,1".s.ctJe ='No('@lio
n. Created frcm SAS:MPA119122233

setl-Typer 3->0. claim Typersc->oD,

Adl. LKK Auto Consultants Pte Ltd (HQ)

LKK Auto Consultants Pte Ltd (Ho:

Next RptrFinal Rpt.Due Dater2019/09/30

Approved:aoo0,00.Rei.sp:adj decldes.

(204516) AUDI 441,4 TFSI S TRONIC (A).

lNonel -> ADRIAN LING

lPl Req, Dater -> 2016/03/30.

Next RptrFinal Rpt,Due Date:2019/09/30

CuiReq:20333.00 :DAT4AGES CONSISTENI' REPAIR COST ECONO!]ICAL

Intt,Esr,:->5,OOO - 6,000. Ex.ess: -> 600.00 2FRemarks: > NotappLicable GST:

(20226):coverase confirmed.

Next RDtrrindlREt.Due Dater20lg/09/3o rr4dndate R'mdrlsrPe_inspecor lo bed
one fo; ddmaqe ihe! at suppemenrdrY itens / ldboJi
Approved:1a9oa,oo:Re_lnspedion to be done ior damage check and supplementar
y rems / labour PelnsD:Yes.

lAl Nivitha

[] Nivitha

[A] Nivitha

lal Nrvitha

lAl Nlvltha

lAl Nivitha

lAl Nivitha

[A] WONNE

CHENG

[A] WONNE

U Nivrtha l

IA] WONNE

CHENG

'';;i;{e'
IA] WONNE

CHENG

IA] WONNE

IAI Merim;n

Ill Koh,

tIl Koh,

{@El o.t. ro l-ilEE Audit rype:l!ol,L 
- 

I-Si-l

M€rinen Billins tor this.ase - Transa.tion History
l2

2285395
11



To:

' Noie: This documenl has not been Iinalis€d.

LKK Auto Consultants Pte Ltd (co *un."o,,".uoz,nr*r
5'1 Ubi Ave 1 #01-25, Pava lJbi lndustrialPark

SingaPore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com:assignments@lkkauto.com

AIG Asia Pacific lnsurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd

AIG Euibing 51 UbiAve 1 #01-25
78 Shenton Way #08-16 Paya Ubi lndustrial Park

Singapore 079120 Singapore 408933

6an, Hunchung Date: 24 SeP 2019

Preliminarv Advice

Accident Date : 14109120 19Vehicle No

Assignment Date

Date of lnspection

SLF5574D
AUDIA4
19t09t2019
18tO912019

PREMIUIlI AUTOMOBILES PTE LTD {UBD
55 UBIROAD 1

SINGAPORE 408699

Lump Sum Repair

Total Loss Consideration

New for Otd Value

COE/ PARF Rebate

Salvage Value
[,{argin for Repair

Policy No. :2100480894-03

Point oI lmpact/ General Doscription of Damages

The vehicle sustainod impact/damages N/S porlion and parts claimed ars consistent to the accident-

Repake/s Estmate (Gross) :S$ 28,52q.00 inclusive supp $600'00

Revised Amount :S$ 19'508.00 inclusive supp $600'00

Check ltems (Estimated) :S$ 1'425-00

Total :S$ 20,933 00

Excess : 3$600.00

Est. Duration of Repair : 13.00

:S$

:S$ 92,000.00
:S$ 60,341.00

:S$

:S$ 31,659.00

:s$

( X ) The vehicle is .epairabte at our adjusted amount. We have also confrmed excess and policy coverage. Kindly let us

have your authorisaton.

( ) The vehicls is uneconomicalto be repaired, you are advised to invite tenderiorthe wreck

( ) Other commenls :



r

. Note: This document has not been finalised.

LKK Auto COnsultants Pte Ltd (co.Res.Norse6oTlssR)

51 UbiAve I #01-25, Paya Ubi lnduslrialPark
Singapore 408933

Tel: 6256-3561 Fax: 6844-880s Email: sur@lkkauto.com;assignments@lkkauto.com

To: AIG Asia Paciiic lnsurance Pte. Ltd. From: LKK Auto Consultants Pte Lid
AIG Building 51 UbiAve 1 #01-25
78 Shenton Way #08-16 Paya Ubi lndustrial Park
Singapore 079120 Singapore 404933

Daie: '19 Sep 2019

Preliminarv Advice

Vehicle No

Assignment Date

Date of lnspection

SLFs574D

19/09/2019

18/09/2019
PREI\,4IUIV AUTOI\,4OBILES PTE LTD (UBD
55 U3I ROAD ,1

SINGAPORE 408699

Lump Sum Repair

Total Loss Consideration

COE / PARF Rebate

Salvage Value

[,largin for Repair

A.cident Date :14lOgl2O1S

Policy No. :2100480894-03
Excess :5$0.00
Est. Duration of Repair : 13.0C

Point of lmpact/G€neral Description oI Damages

The vehicle sustained impact/damagss N/S portion and parts claimed are consistentto the accident.

Repairers Eslimate (Gross) :S$ ZI,SZS.OO

Revised Amount :S$ 18,908.00

Check ltems (Eslimated) :S$ 1,425.00
Total :S$ 20,333.00

:S$

:S$

:S$ 32,000.00
:S$ 60,341.00
:S$

:S$ 31,659.00

( X ) The vehicle is repairable al our adjusted amount. We have also conlirmed excess and policy coverage. Kindly lel us
have youaauthodsation,

( ) The vehicle is uneconomicalto be repaired, you are advised to invite tender for the wreck.

( ) Othercomments:



Denise Tay (LKKAuto)

From:
Sent:
To:

I subject:

t

Denise Tay (LKKAuto)

Monday, 23 september 2019 8:50 AM
'Claims'; Admin A; Admin-D (LKKAuto); SUR

RE: OD CLAIN4 FOR SLF 5574 D ON 1419/2019

Dear Sir,

As instructed byourclient, please proceed to repairthe insured vehicle SLF 5574D (Excess S600/-).

lf there are any check items or supplementary items please inform our office's Assignment Team at Tel: 6741 8434

to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before

completion of the repair.

*Our client reserve their right not to oav lfthere is no valid approvalobtained before repair.

Denise Tay I case Handler

L(R Arito Consulta.ts Pte Ltd

Phone:62s6-3561 | emall: denisetav@lkkauto.com I tax: 6256-4375

Blk 51, Paya Ubl lndustrialPark, ublavenue 1, *02-2s I 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Monday, 16 September 2019 10:36 AM
To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; 5UR <sur@lkkauto.com>

Cc:'Claims' <clalms@premiumauto.com.sg>
subjectr oD cLArM FoR sLF 5574 D ON 1419/2019

DearAll,

Kindly registeroDclaim forthis vehicle. Attached is the GIA reportforyour reference.

We will forward you the estimate once it is available.

Please arrange su ey on 18/9/2019, 10am. Ownerwaiting.

Best Regards,
Syafiq
Claims Admin Asslstant

Premium Automobiles Pre Ltd [Reg No 199902271VL!
55 Ubi Road l Road Singapore 408699
p. +65 63aa 2323 d.+65676a99"t1 t. +65 68471743
e. claims@plrEirr]nartol9rnfg w. www.audi.com.se
Audi Showroom, Audi Centre 2 81 Alexandra Road Singapore 15993I p. + 65 6836 2223



Denise Tay (LKKAuto)

From: Gan. Hun Chunq <Hunchunq.Gan@aiq.com>

Sent Friday, 20 September 2019 3:20 PM

, To: SUR

I C., Lim, sheng Yang; Parthiban, Theefhan; Mohd Rizal, Nur Mariah Huibrechts

I 
subiect oD / 44801285'l8sc /SLF5574D

t lmportance: High

Dear Sit

As spoken, kindly assistto inform Adrian to advise Ms. Christine on Monday. Tel: +6597966641

Ms.Christine would like to know whetherthe left rear doo/s solar film is cover or not.

Thank You

Best Regards.

Gan Hun Chung
AIG
C aim Exarile'l ,

Slngapore- Aulo Express
E: Hunchung.Gan@aiq,com

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. lfyou are not the intended recipient, you must
not use or disseminate the information. lfyou have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free ofany virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility ofthe recipient to ensure that it is virus free and no
responsibility is accepted by American lnternational Group, lnc. or its subsidiaries or affiliates eitherjointly or
severally, forany loss or damage arising in anywayfrom its use.



Denise Tay (LKKAuto)

From;
Sent:
To:
C.:
Subject:

Denise Tay (LKKAuto)

Monday, 23 September 2019 2:19 PM

Gan, Hun Chung;SUR
Lim, Sheng Yang; Parthiban, Theerthan; Mohd Rizal, Nur Madah Huibrechts

RE: OD / 4480128618SG /51F5574D

Dear Hun Chung,

We have contacted Ms Christine inform herthat verificatlon is still been done on the accessories coverage. We also

told that we'llget backto her, on further update.

Denise Tay I Case Handler

LKK Auto Consulta.ts Pte Ltd

Phone:62s6-3s61 I email: sur@lkkauto-com I fax:6256131s

BLk51, Paya Ubi lndustrialPark, UbiAvenue 1, d02'2s i s(408933)

From: Gan, Hun chung <Hunchung.Gan@aig.com>

Sent: Monday, 23 September 2019 1:04 PM

To: sUR <sur@lkkauto.com>
cc: Lim, Sheng Yang <shengYang.Lim@aig.com>; Parthiban, Theerthan <Theerthan.Parthiban@aig com>; Mohd

Rizal, Nur Mariah Huibrechts <NurMariahHuibrechts.MohdRizal@aiS com>

subje.t: RE: oD / 4480128618SG / SLF5574D

HiAdrian,

(indly assist to arrange a call to Ms.Christ:ne.

She would like to know whetherthe left rear door's solarf:lm is cover or not.

Thank You

Best Regards.

can Hun chung
AIG
Clalm Examiner I ,

Singapore- Auto :xpress
E: HunchunE.Gan@aiE.com

From: Gan, Hun Chung
Sent: Friday, September 20, 2019 3:20 PIY

To:'SUR'
Cci Lim, Sheng Yang; Parthiban, Theefthan; Mohd Rizal, Nur Mariah Huibrechts

Subjectr oD / 4480128618SG / SLF5574D
Importance: High

Dear Sir,



Nivitha (LKK Aut

From:
Sent:
To:
C.:
Subject:
Attachments:

Claims <claims@premiuma!/to.com.sq>
Monday, 't6 September20tg tO 36 AM
Admin A';'Admin,D (LKKAuto),;,SUR,
'Claims

oD cLAtM FOR SLF 557 4 D ON 14/g/201g
SLF 5574 D - 140920I9.pDF; SAftersalesI909I6t036O-0OO3.jp9;
SAftersales 1 9091 6 I O30O_O004jpg; SAfrersates I 9091 6 t O3OO_O6b5jp9

DearAll,

Kindly register OD claim for this vehicle. Attached is the GtA report for your reference.

We wjllforward you the estimate once it is available.

Please arrange survey on 1g/9/2019, 1Oam. Owner waitin8.

Best R€gards,
syafiq
Claims Admin AsshtaIt

Premrum Auromobiles pre tld rReg No tooa0227l\t./
55 Ubi Road I Road Singapore 408;99
p. +65 6188 2323 d. +65 6768 991I I +6s 6841 1183

: cl?'lI@.preEiumauto.com.ss w. w.ww.audi.eom.ss
4.udi Slowroom, Audi Centre 2sr atixa;G-noaa S; 159938 p. +65 6836 2223



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
lrc;.-p"n@fi" d"i",
2 This Fom mun be compleled bv lhe Po cvhod€r and/ortheAulhorsed Dlv€r
3 Lniorm.l oi providad must be as lrulhfu and adcurale

.b \i on rhe padolfie nsurance compan es

5 Any tal.e Gponins roy be rere rcd to lhe Police ror investioation.
semenr cente esbbrirhed bythecenez lnsurarce asso.aton orsineapoE (Gla)ror

archY ng and thal cop es or lh s rep

Exaci Localion OfAcc denl

16/09/2019I0:12

14tosl2a19 2a:34

WISI\,4AATRIA CAR PARK

SINGAPORE

Veh cle Regislral on Number

lnsured/Policytolder

Name Oi Regislered Owner

NRIC No

Exacl Purpose forwhich vehicle was beiig used ai

Are you claming underyourown insuErce poLicy

for repairto your vehic e?

lfNo Please slate acton to be iaken

lnsurdnce Company

Name of lnsurance Company

Driver

NRCNo

Date o, Birth

SLF5574D

CHRISTINE TAN BOON YAR

sT24267411

GODLUVSCAPE@HOTMAIL.COM

(LOCAL) +65 97966641

HOrVE-68148269

AUDI

44 SEDAN 1,4 TFSI S

PRIVATE USE

YES

A G ASIA PACIF C INSURANCE PTE.

COMPREHENSIVE

NO

2100480894-03

CHRISTINE TAN BOON YAR

s7242674t1

23101t1972

INDOOR

20to112043

16 YEARS AND 7 MONTHS

FEMALE

lLOCAL) +65-97966641

HOME-68148269

GODLUVSCAPE@HOTI\,IAIL COM

LTD



was driver an omploy€e of the lnswed's Company

lf No, Relaiionship of lhe Dnver witl' ttte lnsurcd

Vohicle Registration Number of Drivefs Own

lnsuran@ companv of Drivpr's own vehicle

25 FERNVALE LANE
#11-33

797502

NO

OWNER

COLLIDED INTO PROPERTY

CLEAR

DRY

\ryas any ioreign vshicle involved in lhis accidenf

Number 6f vehicles (inclirding (M vshicle)
inwlvod in the accident

was any body injurcd in the Accidenf

Was any iniured conveyed & hGpiial bv

Was any other male al or Prcpertv damaged?

I have been apprcached bvunknown pecon(s)

solicjiinq/offeing aeidsnl claims assislanc€.

Numbor or Passenge6 (lncluding Dnv€0

NAME: : AARON YIP

GENDER: : MALE

NAME: : ELIZABETH YIP

GENDER: : FEMALE

NO

I

NO

NO

NO

NO

3

Was the accident rcported to the police?

lf Yes.Please slate wltich Police station

was nolice of inlanded Proseculion given? NO

ffiour 8.3opt\,r lN THE CARPARK OF_W-|SI,!AATR|A. I WAS

;iii:"ifi#'iirt?ilr-iooirorriecnnii'a(Ggt'.'-99ylII:.:f51'Sql?-l11'JX9-',?",11"'HlLYt"
ilT:ll';,JffiEi,.;',?i'i;;il,HbN il;G+sri;ioi r'ricen r rxtNr neREw-AS A?RorRUSroN oN rHE

Iiiffi rilir rr-ri.iV 6ec. im ciea rgrr trano sio-ioi Nti cnc E oeNreo A'ro ScRAToHED MY REAR DooR

HANDLE IS ALSO LOOSE.

Are accident photos a€ilable for athchment? YEs

was there any video captured bv Cff Camera? No

Was lhere any audio rccorded? No
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IMP,OiTANT OTICI
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rrE E 6( !.1t n!r. ur.ah .tor.e?d
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d&b$.nd/d p.e.! y D.r-nJ dD/r.r&n l.,irlfu *r qd n ! Iah),Nr.a.t n, pse,.lrn.ln,
I.4rhd t @ e o6s.d hl rr h&s lcd.ardy nE ?dri.t tnildrnbir) .nd 4.r,u d irrul.r od!,.r4t hro.i.ir6 !o * hrs.rlll,E n i*@dshaLl|| hvoan! h n*.er.at l.! hu.drt *ho h.,. r.ld.d
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rr:tAr-t:,:,trt1a.
Name of Policyholder

Ensin€ No.

f i . ,li :' iY/, TE t,,Et-ill-.:_E

CHRISTINE TAN BOON YAR
30 Aug 2019 To 29Aug 2020
cvN014318
wat)777F47G4110119

SLF5574D
2T00480894-03

04 Aug 2019

Fire.$0 own Damqe- S600 rhefl $o Flood cover- t0

Named Driver and Excess 1"M*ep,eder

CNRTSTTNETAN EOONYAR. S30o (Owi Damaqe)

H re Purchase Company/Employers Loan Uniied Overseas Bank Limited

rre hereby cedto rha( rhs tr cy ro wh c se Moror veh desfh .d Pany F *3 5id compensar on) Ad (cap 1 as) Pad !v d
he RGd rransFd ad. 1s37 (M5rals; r RGdrmnspod(Amandmid)Acr20leaMMotorvsh*schdPadlRtk)Ru* isse(MdaFa).

{

1

2A1 ALEXAN DRA ROAD AU DI CU SIOMER SERVICE CENTRE

Und.Mitl.n by AIG Asia Pa.ilic ln.ur.nc€ Pt6. Lld,

AIG Asia Pacific lnsurence Pte. Ltd.
AUTHORISED REPRESENTATLYRCMOd, F^EE

Make/liodel : AUDI 44 1 4 TFSI S trcn c
Engine Capacityffonnage : T.395.00 CC Sum lnsured : Illsrketvalue FtrstYearof Registmiion ] 2016

D ver Resrriclion : NA Off Peak Car : No lnsuring with CoE/PARF Yes

Person or Classes oi Persons Eniitled to Drive'

rhs Po ryw r'demi, ue Poaytu d.

000* lne4€ns.edhwrEre$ (rDR)trYiusresYorrArhorsedDr*

Age Condilion : 40 years old and above
lim tali.n.s To !se'

Loss of u5e 130occ-2000ccoprional
onsdkModvehtbs(hrdParryR*s,idcomp€i$ron)adlcap 13e) s 7(Marrys4,idFoadrEmpod

(AmeidmenuAd2ole a.e nd ro b6 nd



UNDERTAKING

r, C.hi,8+r n< l".r' €non U.{lNRtc Nos-/,,x.1614 fl), hereby

confirm that the Singapore Accident Stateme nt bageA Oy ne on I 6 I 1l *11
at 3'.4?arn hours pertaining to the accident involving motor car Reg. No:

gL F 591+-D , in which I was the driver are true and accurate to the best of my

knorvledge, information and belief.

I acknowledge that my insurers are not liable under the contract of insurance ;f there is

a breach of policy terms and conditions.

ln the event that an unrelated/unreported third party property or injury claim arises or

there is evidence emerges that there is a breach of policy terms and conditions, I

irrevocably undertake to absolve my insurer fiom all liability under the contract of

insurance and I undertake to re-pay any sums paid by my insurcrs pursuant to the

contract ol insurance upon receipt of written dernand by my insurers.

Signature

Name ot lnsured / Driver

Nrlc No.

Date

Signature

Name of Policyholder

Nric No.

Date

tL lll .>^lq

lul 1l:-rq,

S xx x ')-(-'l+H

q xxx .>61 + H



AIS
ArG Asia Pa.rfic rnsurance pte. Ltd

NAME

VEHICLE NUMBER

DATE/ TIME OF ACCIDENT

PLACE OF ACCIOENT

THIRD PARTY VEHICI.E {lF ANYI

C.L"^ e1-l ^, -t on Bo6-n U "rSLF S( l+D
t+ lq I >.rq Q'. 3o e,q
tJis tna A.l-ri ,, (--r p.u+-

N.ft
WHTRE DID YOU START YOURJOURNTY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

DID YOU DRINK ANY ALCOHOIIC DRINI$ BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES. DID THE TRAFFIC
POLICE CONDUCTANY BREATHE,ANALYSER TEST ON YOU? IF YE' WHAT WAS THE RESULTS?

/Jo, I 4^J -l+ drlnA q-Lc,-h"{

WHAT IS THE TYPE OE COLTISION AND THE TXTENSIVENESS OFTHE DAMAGES IO ALLVEHICIES INVOLVED?

WERE YOU OR YOUR PAsSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THETRAFFIC POUCE
FOR INVESTIGATION?

lanae, fl.6ig1,no_ -(An Eor:n I.r
I AFfIRMED THE ABOVE INFORMATION IS GIVEN TO IVIY BEST XNOWI.EDGE



> Back to OneMotoring

Ensllrg P BErceE Rebalglgr
' Vehicle Owner Particulars

Resisljlgd Vet!9!9_

ve!!4qgetails
674H

sLF55740

lnte nded De re8isiatio n Deae.

A4 1,4TFSI S TRONIC

cvN014318

wAUZZZ|41GA770719

MdimumP eroutput:

: original Registration Date: 3OAuq2O16 -
30Aug 2016

$32,034.00

Fir5t R€gistratior Date:

lntend4 PARF Rebate q9!4!s
$26,848.00

PARF Eligibility Expiry Otte:

lntended COE Reb:t€ Details
$20,136.00

$57,903.00

$40 205'00

goEg4ag"ef _ _- ?2 4E2a2t . _- :
B - car above 1600cc or 97kW (130bhp)

qglEry9ry€ s):

The inf ormation contained herein is correct as at 19Sep 2019

COE Rebate AmNnt:

__ _J60,341-00,-,

OK



Premium Automobiles
5s Ubi Road l, Sinqapore 408699
Tet : 6366 2323 Fax : 6841 1183 WlP : 12483
Emait: Norr.khai@premiumauto.com.sg / cLaims@premiumauto.com.sq

Telefax

Estimate
Workshop
Contact No
Fax No
Refeaeaae
Date

Ubi Road 1

6366 2323
6841 1183
PA/OD/1116/20r9lNS
16-Sep-19

Vehi.le NOT IN workshop, Kindty arrange for suruey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way
*07-16 AIG Buitdinq
Singapore 079120

Attn: Mr, Adrian Ling - Motor Ctaims Dept
TeL 6841 0055 - farc 6256 4315

Owner's Name
Address

Telephone
Type ofCtaim
Poticy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Miteage
Date In
Estimated By
Accident Date
Ptace ofAccident

lvls ChristineTan Boon Yar

25 Fernvate Lane

,11-13
Singapore 797502
(HP) +65 97966641
Own Damage Ctaims

2100480894-03

sLF 5574 D
AudiA4 Sedan 1.4 TFSI S

30/a/2016
cvN 014318
w auzazF4Tca\10119

lohnny Boo /Attan Wu

14-Sep-19
Wisme Atria Ca. Park



r

l
Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tet:6366 2323 Fax:6841 1143

Telefax

s/n Nature ofrobs
Estimated

Charges

Su eyor's

Recommendation

To remove and transfer rear parking aid and rear [id
kick sensor assy. Check function.

To remove and transfer [hs rear door's muiti-[o(k
system and power window devices. Inspect for
damages.

To renew [hs 1/4 glass and rearwindscreen to
facilitate fender renewa[.

To dislodge and reinstatl rearwire harnessfor [ights,
battery manager, fuse and retaytrays, electricat and
audio equipment.

To remove and reinstatl rear seat, back rest, hattray,
abcd piltartrims, tuggage compartment trims, seat
betts. Distodge roof [iner and disengage curtain
airbag etc.

SUB TOTAL LABOUR CHARGES

s/N s 360.00 ../ lu-oo

s,/N s 280.OO .,' 4xo.o

s/N s
"oo.oo 

z' $e*oo

s/N s t,+oo.oo ,r' $r+ooP

s/N s t,4oo.oo ./ $noo-oo

s 4,O40.OO



[ '"'"'"'

55 Ubi Road 1, Singapore 408699
Tet:6366 2323 Fax:6841 1183

Estimated Labour Charoes for Accident Vehicle SLF 5574 D

Premium Automobites

Nature of]obsSln

Estimated Surveyor's

charges Recommendation

To dismantte rear bumper and [hs rear door. Cut out

- and weld lhs rear fenoer and outer wheel house.b 
Renew lhs rear door and rear bumpe.. Reinstall alI
pa rts removed.

//'
To respray lhs rear rroor, lhs rear fender, outer wheel

. house, ths sit[ pan%1, doo]'entrance, drain oanet, roo' q
' channel ;nd end paaelfinq. Io (arry out stone chip

treatment and jo;nt seater worl s. fa4f $vaO.c/

",t 
I

+,eoy.do

9 To carry out diagnostic checks.

TOTAL LABOUR CHARCES

s/N s tgz.oo / {nzoo

: $ 14,912.00

t,uyz4 ss'". lVl"c+t'

:' v t5, :27<o
lztSc'oo

8 Torenewthsrearrim.carryoutwheetalignment S/N S 2ao oo / *ZtA oo



Premium Automobiles
55 Ubi Road 1, 5ingapore 408699
Teti63662323 Far:68411183

Telefax ,LF5'7+D
Material List for Accident Vehicle Reon No. Elllf)s}E

Damaoed Parts & Prices
S/N Parts Description S/Nett Remarks

1

2

3

4
5

6

7

I
9

10

11

t2
13

74

15

16

t7
t8
19

20

27

22

24

25

26

27

28

REAR DooR - LH ?;st",'ltrl s

REAR DooR ourER 5EAL - LH xr4 S

goNDINc nceNrt * * 
s

crrnrurrc sorurroruM- s

REAR DooR ATTAcHMENT pARTS Td? 
^- s

DooR HANDLETRIM PLATE - LH qJ s
REAR DOOR f.4OUNTINC BAR - LH 

^q ^ (
WTNDOW REGULATO* *"'0" 

'O'O* 
Iil't

srDE PANEL - LH -y,ft.J-i] s

oUTER WHEEL HousrNC - LH lft S

WHEEL HOUSINC, LINER - LH 
^{! ^_iWHEEL HOUSING LINER ATTACHMENT PART: S

SIDE WINDOW - LH 2, , S
I 
^U-REAR WINDOW I S

z,l,sz.ooa f
tes.oo / $+
45.00't
5500-\

,rr.oo -(
Bo.oo / +

149.00 <
2s0.00,<.

2,443.00 -.'
574.00 ,t
223.00 .
82.00 r'

561.00.,-
t,o+g.oo /

38.00.,/
2,015.00 {

66.00 *
40.oo v
40.00 {

558.00.-'
7 .oo x

)oo.oo ..'
too.oo -
180.oo r'
t40.oo /'
r80.00 -
2Bo.oo /
Boo.oo "

05L

\tzs+'+a

112l-60

ft1-6a

| ++t'uc.
I utq 'zrt

4x'tePRlMERlr.--25
nean suvprn 2,n-r sI
REAR BUMPER FIXING PARTS ) S

REAR BUMpER GUrDE secrol. - rn l *,fg s
REAR BUMPER UPPER GUIDE - LH / F S

REARALUMTNTUM uu - ru C+ s

ALUMINIUM RIM RUBBER VALVE tt< rt^ 2 s

s/N s

s

N4s
s

$

$++e+t'

tzao ao

foo 'o o

lrro'oo
f*o'oa
$rro-atr

fz.ro oo

tzt'T'

REAR WINDSCREEN SEALANT

1/4 CLASS SEALANT

ACRYLIC SEALANT

CAVITY WAX

STONE CHIP

METAL FILLER POWDER

S,NDRTES Nnrr,
TOTAL SPARE PARTS

TOTAL LABOUR CHARGES

GRAND TOTAL

s

s
s

13,017.00
14,912.00

s 27,929-OO
A[[ charges are not inctusive of OST.
Leqend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are SpeciaI Nett.



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax 6841 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

Premium Automobiles Pte

Johnny Boo

Body Repair Manager

/d""" U'^

'e!o1l'9 
0

nt-t 4wtaoleJ , r3Y

This estimate is based on visual inspeclion of the affected vehicle.

Should we require furthe. labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of v6hicle, please refer to I\,4s Norah Khai at

Tel:6768 9828 for appointment.

t(&!u&_eq!ull3lls hence notify
lhe Repairer of r .lollow ngi
. Torcsury,.y be,o eallerspra) pamtiig

. To display da aged pad{r) d!r1s 6uN6t

. Pans fl ces arc subtect 10 conlrnaion

. nlli pany su ey B oo a'without Prejudie't6rs

. flo irlegal modmcab(s) B arrorcd

. Sopdetrrernary iEn(s) musr be r6ldeyod altl
B subi€cl to linsl .pgrowl fom tnsul6i.a C.mpan,

A.ioorisdo€d tr R€rak8r

{tignatr€:

Ltd

Allan Wu

Claims Consultant



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Email: Nora.khai@p.emiumauto..om.sg /.taims@premiumauto.com.sg

Supptementary Estimate

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way
#07-16 AIG Building
Singapore 079120
Attn: Mr. Adrian Ling - Motor Ctaims Dept
Tet: 6841 00ss / Fax: 6256 4315

Description

Estimate No.

Date

Pages

'R€gn No

Modet No

To installsotarfitm for rearwindscreen and 1/4 glass.

PA/OD/1116/2019/N5

23'5ep-19

TROYGOH

1of1
sLF5574D
Audi44Sedan 1.4TFSI S

Unit Price

600.00

For Premium Automobiles Pte Ltd

GRAND TOTAL

ALio" b

Itt Authorised Signature



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora,khai@premiumauto,com.sg / claims@premiumauto.com.sg

Supplementary Estimate

GST Reo No. 19-9902271-W

alc Asia Pacilic InsuEnce Pte Ltd
78 Shenton Way
#07-16 AIG Building
Singapore 079'120
Attnr Mr. Addan Ling - Motor Claims Dept
Tel: 684'1 0055 / Fax: 6255 ,|3l5

Laboura

1 lTo carry od paint protection on affected areas.

Esilmate No.
Date
Seruics Advisor
Pages
Regn No
irodel No

PA/OD/I 1 16,2019/NS

16-Jan-20

TROY GOH

1of 1

sLF 5574 0

rff
laio

te Ltd

Alt Sedan 1.4 TFSI S

GMND TOTAL $ 6bO.OO $ 250.00

For Premium Aulom

Authorised Signature



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumaulo.com.sg

Telefax

wlP : '12483

Estimate
Workshop
Contact No
Fax No
Reference
Date

UbiRoad 1

6366 2323

6841 1183

PA/OD/1116/201g/NS

16-Sepl9

Vehicle NOT lN workshop. Kindly arrange for survey.

AIG Asia Pacific lnsurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 /$15

Ownet's Name
Address

Telephone
Type ofClaim
Policy No.

Vehicle No

wlodel Code
Model/Year
Engine No
Chassls No

Mileage
Date ln
Estimated By
Accldent Date

Place ofAccident

Ms Christine Tan Boon Yar

25 Fernvale Lane

#11-13
Singapore 797502

{HP)+65 97966641

Own Damage Claims

21 00480894-03

sLF 5574 D
AudiA4 Sedan 1.4 TFSI S

30to8t2018
cvN 014318

wAUZZZF47GA1tO119

Johnny Boo /AllanWu
'14-Sep-19

WismaAtria Car Park



Premium Automobiles
55 UbiRoad I, Sinsapore 408699
Tel:63662323 Fax:6841 1183

Telefax

Estimated Labour Charqes for Accident Vehicle SLF 5574 D

S/n Nature ofJobs
Estimated

charges
Surveyor's

To remove and transfer rear parking aid and rear lid
kick sensor assy. Check function.

To remove and transfer lhs rear doo/s multi-lock
system and power window devices, Inspectfor
damages.

To renew lhs 1/4 glass and rear windscreen to facilitate

To dislodge and reinstall rearwire hamess for lights,
battery manager, fuse and relay trays, electrjcaland
audio equipment.

To remove and reinstallrear seat, back rest, hattray,
abcd pillartrims, luggage compartment trims, seat
belts- Dislodge roofljner and d:sengage curtain airbag
etc,

SUB TOTAL LABOUR CHARGES

S/N $

S,AI $

s/N $

S/N $

S/N $

360.00

260.00

350.00

280.00

600.00

1,400.00

1,400.00

600.00

1,400.00

1,400.00

4,040.00 4,04A.00



Premium Automobiles
55 Ubi Road 1, Singapore 408699

Te! : 6366 2323 Fax : 6841 1 1 83

Telefax

Nature of Jobs

ident 4D

Estimated

Chargos

SuNeyor's

S/n
4,U0.00

3,500.405,600.00

4,800.00

To dismantle rear bumper and lhs aear door. Cutoui
and weld lhs rear fender and outer wheel house.

Renewlhs rear door and rear bumper. Reinslallall

To respray lhs rear door, lhs rearfender, outer wheel

house, lhs sill panel, door entrance, drain panel, 
'oof

channel and end panelling. To carry out stone chip

Aeatment and joint sealerworks.

2,750-00

10

'11

I To renew lhs rear dm. Carry out wheelalignment'

Added labour - owner

Added labout - owner

To carry out diagnostic checks

TOTAL LABOUR CHARGES

s/N $

,

$

s/N $

260.00

600.00

160.00

192.O0

280.00

250.00

150.N

192.00

$

$

$

$

15,972.00 11,162.00



Premium Automobiles
55 UbiRoad 1, Singapoe 408699

Ter :6366 2323 Fd:6841 1143

Telefax

Material List for Accident Vehicle Reqn No. SLF 5574 D

Damaoed Parts & Prices

1

2

4

5

6

7

8

I
10

11

12

'13

14

15

17

19

20

21

24

27

28

REAR DOOR - LH

REAR DOOR OUTER SEAL. LH

BONDING AGENT

CLEANING SOLUTION

REAR DOOR ATTACHIV]ENT PARTS

DOOR HANDLE TRIM PLATE - LH

REAR DOOR IVIOUNTING BAR - LH

WINDOW REGULATOR WITHOUT IV]OTOR. L

SIDE PANEL - LH

OUTER WHEEL HOUSING - LH

WHEEL HOUSING LINER - LH

WHEEL HOUSING LINER ATIACHMENT PAR

SIDE WINDOW - LH

REAR WINDOW

PRIMER 2

REAR BUMPER

REAR BUMPER FIXING PARTS

REAR BUMPER GUIDE SECTION - LH / I 2

REAR BUI\4PER UPPER GUIDE - LH

REAR ALUMINIUM RIM - LH

ALUIUINIUM RIM RUBBERVALVE 2

REAR WINDSCREEN SEALANT S/N

1/4 GLASS SEALANT

ACRYLIC SEALANT

CAVIry WAX

STONE CHIP

I\4ETAL FILLER POWDER

SUNDRIES

2,152.00

185.00

45.00

65.00

515.00

80.00

149.00

250.00

2,443.O0

574.OO

223.00

82.00

56'1.00

1,049.00

38.00

2,015.00

66.00

40.00

40.00

558.00

7.00

200.00

100.00

180.00
'140.00

180.00

280.00

800.00

$ 1,721.60

$ 147.60

$ 63.52

$ 1,9s4.40

$ 448.40

$ 839.20

$ 29.76

$ 446.40

$ 200.00

$ 100.00

$ 180.00

$ 140.00

$ 180.00

$ 280.00

$ 21.92

TOTAL SPARE PARTS

TOTAL LABOUR CHARGES

GRAND TOTAL

$

$

13,017.00 $ 6,7s2.80

1s,972.00 $ 11,162.00

28,989.00

All charges are not inclusive of GST.
Legend Remarks (oK) = Approved' Remarks (x) = Not approved

Spare parls are SPecial Nett.

$ 17,914.80



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel :6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

Premium Automobiles Pte Ltd

This estimate is based on visLlal inspection ofthe affected vehicle.

Should we require further labourcharges and spare pads in the

progress of repair, we shall inform you accordingty

For inspection of vehicle, please refer to Ms No; Khai al

Tel:6768 9828 for appointment.

Johnny Boo

Body Repair Manager

Allan Wu

Claims Consultant



Premium Automobiles Pte Ltd
55 UbiRoad '1, Singapore 408699
Tel: mm2323 Fax:6841 1183

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Supplementary Estimate

GST R6o No. 199902271-W

To install solar fllm for rear windscreen and 1 /4 glass.

GRAND TOTAL

PA./OD/1 1 16/201g/NS

1S

GOH

1of1
sLF 5574 D

AudiA4 Sedan 1.4 fFSl S

250.OO

s zso.oo)

Authorised Signature

AIG Asia Pacific lnsurance Pte Ltd
78 Shenton Way
#07-16 AIG Building
Singapore 079120
Attn: Mr Adrian Ling - Motor Claims Dept
T.l: 6841 0055 / Fax: 5256 43'15

Estimate No.

Date
Service A(fulsor
Pages
Regn No
Model No

For Premium Automobiles Pte Ltd


