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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

A5E Moatified Esr Sibrrttod Assugn Agdy Bt Al Sub

18 Sep 2019 18 Sep 2019

Maw Assignment
; 15:10
Main Cancel Caza
Assign —
[ Main U Reference “’ Claim Details 1[ Documents ]_ _Show All_|
2 =S s Ty = = T A = e e et e A T = T =

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured:
Main Claimant: MUHAMMAD FARHAN BIN SAPAH RUDDIN
. Mehicle Reg. No.: FEP1274L Date of Loss: 12/09/2019 11:00 - ;59 |
Claim Typse: TP/ SNM19D204326C02 Policy/Cover Note No.: DMCYSN15533118033 |
|| yenicle Reg. No. (Insured): YM9BB2Y Palicy No. (Claimant):
Excess: 550,00
Repairer: M1 Motoring (HQ) 411 Changi Road, 419860 Changi - Tel:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 5359 6111 ... [Handled by Irene Tay Hui

Handling Insurer: Ping - 533985192}

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 27/09/2019]
Ad) Asg. Remarks: FLEASE SLRVEY AND REVERT
ASSOCIATED MAIL RECEIVED View All | Compase Case Mail

There are no mall for this case.

ALL ASSOCIATED TASKS Wiew All Search Tasks Create Mew Task Complete |
Due Date  Priority  Type Task Group Subject  Handies Assigned By Completed On Created On Done?
No results,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 18/9/2019



Nivitha (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com=

Sent: Wednesday, 18 September 2019 2:53 PM

To: Mail office; assignments

Cc: Admin &

Subject: CTP REF NO. SNM19D204326C02 GJP REF NO. FBP1274L - ACCIDENT INVOLVING

YMOB882Y AND FEP1274L ON 12 SEPTEMBER 2019

Dear SirfMdm [LEK),

We refer to the above matter.

Plegse get yvour surveyor to ligise with M1 Motoring fo conduct PRS.
Regards,

Irene Tay
Executive
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896152 | F:[45) 62247478/62247175

W: www sgentaiping.com | FB: www facebook comichinataipingsg/ | WeChat: L1 ik Taiping SG
Disclaimer. This e-maif and any files ransmitfed with it is vitendad oniy for the named recipienis and may contain confidential informaton, Any

unauthonzed disclosure, use or dissemination of this message. eiffrer in whole or parfial, is profibited If you are not the intended recipient, please
notify the sendarimmediately. Please delele the e-mail and any copes af it theraafter

From: Mail office [mailto:mail@gohjpwong.com]

Sent: Monday, September 16, 2019 7:03 PM

To: Irene Tay <irene.tay@sg.cntaiping.com:>

Subject: Re: CTP REF NO. SNM19D204326C02 GIP REF NO. FBP1274L - ACCIDENT INVOLVING YM39BB2Y AND
FBP1274L ON 12 SEPTEMBER 2015

Dear Mdm
We are not agreeable to your proposed motor surveyors.
Our list of proposed Single Joint Expert ("SJE") as follows:-

1 Dvlan Lee of Lee Appraisal Services

2 Jayson Liaw Leong San of Pro-Option Services

3 Seah Kwang Boon of Absolute Appraisal Services

4. Oh Han Cheong of Oh Appraisal

5.  Bok Jee Tan of Prudent Adjustors Services

6 Fong Kok Heng Stanley of Automax Survey

7 Sebastian Lim Yong Tian of Constant Appraiser Services

8 Lek Boon Hwee of Auto Performance Appraisal

9. Louis S C Ng Cae Amimi of Prestige Appraiser Services

10. Richard Wong Ah Kow of R W Automotive Appraiser Services



Kindly let us hear from you soonest.

Lee Wee Ka

for and on behalf of Goh Teck Wee
GOH JP & WONG LLC
Advocates & Solicitors
Commissioner for Qaths

133 New Bridge Road #16-09
Chinatown Point

Singapore 059413

Tel : 6538 5868

Fax: 6538 4898

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to

Fridays from 9 am to 5 pm and we are closed on Saturday, Sundays and Public Holidays. UEN/GST Regn
No: 201406078M

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination,

distribution or copying of this message is strictly prohibited. If you have received this message in error,
please delete it from your system and notify the sender.

You are advised to carry out your own checks on this message for computer viruses and other defects.
Please note that we disclaim liability for any loss or damage caused by computer viruses and/or other
defects.

On Mon, Sep 16, 2019 at 6:49 PM Irene Tay <irene.tay{@sg.cntaiping.com> wrote:

WITHOUT PREJUDICE

Dear Sirs

We refer to your letter of 16 September 2019.

Kindly note the following:-

I. We would like to conduct pre-repair survey of the vehicle at the appointed workshop.

2. We propose the following list of surveyors to be nominated as the Single Joint Expert to
conduct survey of the claimant's vehicle:-

2



1. ADRIAN LING 6. KENNETH KONG
2. Kelvin Ang 7. SIMON HO

3. SEE CHEW SENG 8. CHUA WELJIE

4. MOHD FADHILAH BIN OSMAN 9. MARCUS CHUA
5. XING QUO QIANG 10. HENRY NG

3. If we do not hear from you within two days of this letter, you shall have deemed to have
agreed that the surveyor appointed by us shall be Single Joint Expert for this matter.

4. As per the NIMA Protocol, the survey by our appointed surveyor would include survey of your
vehicle pre-repair, after it is dismantled, and post repairs. Hence, you need to provide us /
our surveyors with the list of items that were damaged and required to be replaced or
repaired to facilitate an effective survey.

5. As stated above, please inform us and our surveyor after the claimant's vehicle had been

repaired so that our surveyor can carry out post repair inspection before the vehicle is
returned to your client. Please co-ordinate with our surveyor immediately after the repair is
completed.

If you have any queries, please contact us

Yours faithfully

Irene Tay
Exacutive

Claims Department (Maotor Division)

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 63896192 | F:(65) 62247478/42247175



W: www.sg.cntaiping.com | FB: www.facebook com/chinataipingsg/ | WeChat: A ¥l Taiping SG

Disclaimer: This e-mail and any files fransmitted with it is infended only for the named recipients and may contain confidential infarmation. Any
unauthorized disclosure, use or disseminalion of this message, either in whole or partial, is prohibited, If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafler,

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Nivitha (LKK Auto)

e e
From: Mail office <mail@gohjpwong.com=
Sent: Wednesday, 18 September 2019 3:13 PM
To: Irene Tay
Cc: assignments; Admin A
Subject: Re: CTP REF NO. SNM19D204326C02 GJP REF NO. FBP1274L - ACCIDENT

INVOLVING YM3BB2Y AND FBP1274L OM 12 SEPTEMBER 2019

Dear Mdm
Our client's motorcycle FBP 2174L is now at:

M1 Motoring
411 Changi Road Singapore 419860
Tel: Albert - 6743 7030

Kindly proceed to conduct the pre-repair inspection forthwith and let us know once the pre-repair
inspections has been conducted, failing which we shall assume that the pre-repair inspection is conducted
within the next 2 working days. Kindly advise your surveyor to liaise with the workshop directly to conduct
the post-repair inspection, if required.

Kindly extend to us a copy of your surveyor’s pre-repair inspection report once the report has been
completed

Lee Wee Ka

for and on behalf of Goh Teck Wee
GOH JP & WONG LLC
Advocates & Solicitors
Commissioner for Oaths

133 New Bridge Road #16-09
Chinatown Point

Singapore 059413

Tel : 6538 5868

Fax: 6538 4898

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 9 am to 5 pm and we are closed on Saturday, Sundays and Public Holidays. UEN/GST Regn
MNo: 201406078M

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination,

distribution or copying of this message is strictly prohibited. If you have received this message in error,
please delete it from your system and notify the sender.

You are advised to carry out your own checks on this message for computer viruses and other defects.
Please note that we disclaim liability for any loss or damage caused by computer viruses and/or other
defects.

On Wed, Sep 18, 2019 at 2:53 PM Irene Tay <irene.tay(@sg.cntaiping.com> wrote:
1
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

T [Est Submitted | Adj A i ___ —_ [Adj Submittec | ins Auth'es Status
13 Eep 2:]19 Pending for Survey
i RE e [ wepor
| Eduth Rpt | Ll i 4 Ccancel Case|

Main

'CLAIM SUBFOLDER DETAILS

Reference

Documents

lnqgr‘uﬂ:

-, Co.Reg. No.: -

__[t_:r_ﬂl.:gd by insurer]

Main
Claimant:

MUHAMMAD FARHAN BIN SAPAH RUDDIN

Vehicle Reg,
No.:

FEP1274L

Claim Type:

ehicle Reg,
MNo.
(Insured):

Repairgr:

TP ,.l" SNM150D204326C02

Date of Loss:

Pnlbc-;ft‘.m.mr |
Note No.:

121"0’9‘.-'2019 11:00 - :59

DMCWSN15533118033

YMSBB2Y

Policy No.
{Claimant):

Excess:

550.00

M1 Hutnnng [HQ} 411 Chang_{ Road, 419360 Changi - Tel:

Handling
Insurer:

| Adjuster:

| Adj Asg.
Remarks:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111

.. [Handled by Irene Tay Hui Ping - 638956192]

LKK Auto Ennrunam Pte Ltd (HQ] - Tel: 6256-3561 .,

. [Handled by XING GUO QIANG] ...

[Final Rpt due 27/09/2019]

PLEASE SURVEY AND REVERT

ASSOCIATED MAIL RECEIVED

View All I Compose Case Mall E

'There are no mail for this case.

' ALL ASSOCIATED TASKSE
Due Date
Mo results,

Priority Type Task Group Subject

https:/'singapare.merimen.com/claims/index_cfm7fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=867905&exlid=3173544CFID=6059...

Handler

View All | Search Tasks I Create New Task I Complete ] |
Created On

Aszigned By Completed On Done? |
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Adjuster Report

LKK Auto Consultants Pte Ltd (cc.reano 190807108
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTIM9016499/GCF352
Date: 1112019
REFERENCE
; _ China Taiping Insurance (Singapore) ' .
Handling Insurer: Pte. Lid Policy MNo: DMCVYSMN15533118033
Glai.mant Vehicle FBP1274L lnsl.:lrud Vehicle YMIBE2Y
No : Mo :
Date of Loss: 12/09/2019 Nature of Claim: TP ﬁ';","“ SNM19D204326C02
DESC M & IDENTI F VEHICLE
Reg Mo FBP1274L
Make & Model: YAMAHA GDR155A (AEROX), 155¢cc Engine MNo: HIDDEW
Reg. Date: {Man. Year: 1900) Chassis No: 0
Colour; Black Odometer: 12357 km
Engine Capacity: 155 co
Market Value/New Car Price: NIA
Sum Insured (S5): Market Value/New Car Price
NDITION ICLE AT OF SU

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDI F TYRES
Front Tyre Size: 120/70-14 Rear Tyre Size: 150/70-14
Front Left Side: Firelli 5 mm Rear Left Side: Pirelli 5 mm
Front Right Side: 0 mm Rear Right Side; 0 mm
The above values reprasent the remaining tyre freads deplh
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %)
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

MNett Amount (S35) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 18/08/2018

M1 Motoring (HQ)
Date Inspected: 18/09/2019 Inspected At: 411 Changi Road
Singapore 419860

Estimated Period of Repair: 5.0 days
Adjuster:  XING GUO QIANG Manager: CELINE FONG

NOTE: This rapor represents our findings al the time and place of inspection stated herein. Such inspection hazs been carred oul to the best of cur knowledge and
ahility but any other Gahility under any other circumstances ig heraby expressiy excluded.

hitps:/isingapore. merimen.comiclaims/index. cimPusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=867905&extid=31T3544CFID=605988. ..
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10M11/2019 Adjuster Report

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) TRE REPAIR ESTIMATE WAS HOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE,

C} ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF £5,000.00 - %$6,000.00

hitps:/isingapore. merimen.comiclaims/index.cfm Husebox=MTRadjuster&fuseaction=gen _prinirpticaseid=8679058extid=3173544CFID=605988... 2/4



101112019 Adjuster Report

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 11 Oct 2019)

Parts: NIA YAMAHA GDR155A (AEROX) 155¢cc (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FBP1274L)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out.

ht‘lps:.f.fsingapore.n‘-erimen.cnmfclalmsﬁndex.cfm?quEbox=l'-'1TRadjus.ter&fuS-aav::tIan=gen_printrpl&caseid=BB?9G5&axlid=31 TIS4&CFID=605988... 3/4



10/11/2019

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Adjuster Repon

Recommended Labour

There are no labour items selacted,

Report was unsubmitted during this print-out.

< END OF ESTIMATES »
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