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MS@FirstCapital

6 Rallies Quay 42100 Singapere DM485E0
Tet (656222 2311 Fax: [65) 6722 3547

Claimn & Mot Underwriting Bept: 36 Robinson Road #LE-01 City House Singapore 0BBEAT7

Tel: (B3) 6507 3848 Fax (65 6507 3848
Wi mefirsteapital com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Cc : Workshop
Cc: TP Solicitor

Officer Incharge

Contact Number,

Please submit to us the Tax Invoice together with letter of claim for
NIMA Benchmark rates) together with your survey report,

MOTOR SURVEY ASSIGNMENT

16-09-2019 Our Ref No. D19005951MFSH
13-09-2019 Claim Type. Third Party
SHC7472P Third Party Vehicle. SGU26738

BLK 9005 TAMPINES STREET 93 #01-246/254
PEGGY FOO
67465405/ 0 Fax No. 67458520

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

MA Fax No. 68418315
MA

FOR DIRECT SETTLEMENT

THIRD PARTY SURVEY REQUEST

MPH AUTO SERVICE Attention. NIL
Ma TP Solicitor Fax No. MA

SITHARA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

M5 First Capital Insurance Limited . Red o 1550000080 L4 Rew o M2 0009

Rental OR Loss of use (based on




o9/19/2019 Mail - Shirey Hiew {LKK Auto) - Qutlook

Re: SURVEY ASSESSMENT - D19005951MFSH/1

Shirley Hiew (LKK Auto)
Thu 19/9/2019 4:56 PM

To: 'Sithara' <Sithara@msfirstcapital.com.sg>; 'CWS Motor Claims’ <cwsmotorclaims@msfirstcapital.com.sg >
Cc: assignments <assignments@lkkauto.com>; SUR <suri@lkkauto.com>

Dear Sithara,
Please be informed that we have inspected the vehicle SGU 2673B on 16/09/2019.

We are pending estimate from repairer.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@|kkauto.com | fax: 6256-4315
BIk 51, Paya Uki Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Wednesday, 18 September 2019 12:03 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>;
SUR <sur@lkkauto.com>

Cc: 'Sithara' <Sithara@msfirstcapital.com.sg>

Subject: RE: SURVEY ASSESSMENT - D19005951MFSH/1

Dear Sir/Madam,

Thank you for your assignment.

Best Regards,
Summer Lee | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8494 | email: pssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>

Sent: Wednesday, 18 September, 2019 11:59 AM

To: ASSIGNMENTS@LKKAUTO.COM

Ce: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Sithara <Sithara@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19005951MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

https:Joutlook, office 365_com/mailfinbox/id/ AAQKADUxOWNIYmYzL TFhM2 QN DISMy05ZWFILTZIMzAOOTIyM2MSNwACAAwWCGn % 2BMrxNAme... - 112



a/19/2019 Used Toyota Corolla Car for Sale in Singapere, Car World Autamoebile - sgCarMart

sGCARMART.COM Login ¢

Mew Cars Sell My Car Directary Products Insurance Articles F

axio Price Range ¥ | | Depreciation ¥ =10 year(: ¥ | Vehicle Type v b

n

e w-Lined Cars » Car Waorld st file £ rolla AN S8 K (New Sy COE)
Toyota Corolla Axio 1.5A X (New 5-yr COE)
Financial Insurance Accessories Similar Research Photos Map

CAEWORE o

r’_""“'-\.

.

(2) CARWORLD AUTOMOBILE [EZES

Price $29 800
Depreciation §5,950 fyr Reg Date 14-Sep-2009
(Syrs COE left)

Mileage M.A, Manufactured 2008
Road Tax $682 fyr Transmission Auto
Dereg Value M.A, oMV 416,322
COE M.A. ARF 316,322
Engine Cap 1,496 cc Power 81.0 kW (108 bhp)
Curb Weight 1,130 kg Mo, of Owners 3
Type of Vehicle
Features 32K
View specs of the Toyatza Corolla As

11K
Description x
L Loan Available At Monthly $600 Flus) Interest Rate From 3.88%,5howroom Condition Guarantee,Price Include i‘i —
New Paint/New Leather Seats, Rims, Comes With 6 Months Engine And Gearbox Warranty, All Our Quality Pre- ] L]
owned Car Are Selling At Low Depreciation Price. STA/VICOM/AA Are Welcome, Bank Loan Or In House Financing g
Available, Viewing Available Anytime By Appointment. Welcome Trade In. 20,
Categﬂf".l" :HKJ,"_G? Sap-00

Click an the point b view

Status
Availahl

hitps./iwww. sgcarmart.comiused_carsiinfo php?lD=853748&DL=1135 13



9M189/2018

> Back to OneMotoring

PARF/COE Rebale Enquiry

Enquiré PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Singapore NRIC

Owner |D: 8048

Vehicle Details

Yehicle No.: SGUZ2473B
Vehicle to be Exported: Mo

Intended Deregistration Date: 19 Sep 2019
Vehicle Make: TOYOTA

Vehicle Model: COROLLA AXIO 1.5X M
Primary Colour: Beige
Manufacturing Year; 2007

Engine No.: 1INZC450544
Chassis No.: NZE1416019382
Maximum Power Output; 81.0kW (108 bhp)
Open Market Value: $10,710.00
Original Registration Date: 08 May 2007
First Registration Date: 08 May 2007
Transfer Count: 0

Actual ARF Paid: $11,781.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligihility Expiry Date: -

PARF Rebate Amount; $0.00

Intended COE Rebate Details

COE Expiry Date: 07 May 2022

COE Category: A - Car (1600cc & below)
COE Period(Years): 5

PQP Paid: $25,333.00

COE Rebate Amount: $13,338.00

Total Rebate Amount: $13,338.00

Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever
is earlier.

The information contained herein is correct as at 19 Sep 2019

OK
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( ) NPH AUTO SERVICE )\ -

Block 900 Tainpines Street 93 #0]1 246,254 Singapore 528839 Tel- 67840663 (8 Lines) Fax. 67840602 |
(35T Req Ne: MX- 0869103 NO Business Reg Ne: 3947732000

L LT B
1

Your Ref : E-mail: nphautod pacific. net. sg — 5k T R AR

Cur Raef : TPO067/09/19 Date T 16/09/2019
THIERD PARTY CTLATM

/3 : HARJINDER SINGH KV"?";

APT BLK 160 SIMEI ROAS #1 =372

SINGAPORE 520160 ’% ’:ﬂ;ﬂ

/1?/9 fq

Dear Sir/Madam

RE: accInENT REPAIR ON : SGUDZS873R TOYOTA AXID %W
INSURED +~  HAJINDER SINGH ENGTVE# : ! ?

Attn :

PATE OF ACCIDEWNT : 13/00/2G19 CHASSISE :
POLICY wn : MP30Rza

APPENDED 5"77_{3" ARE THE ESTIMATED COST OF HEPAIR & TO BE REPLACED-

Qty U/Cost U/Price Total

3 $ $

Beplacement of Parts
L Rear boot hinge LR L 26 7256 9500 1aq, 00X
2 Faar boot dxio Emslam 2 1 47.60 47.80 47. 6"
3 X Emblem ALL 12 25 60 356.60 36. 507"
5 Rear boot lock top . 85.00 23,40 95,007
o Rear boot carpet clips A1 11g 5.00 E.d8 55. G0
Rezr lamp assembiv L&R g 2B 41s.00 415,560 B30, G0—"
8 Rear lamp panel -H-r"ﬂfj ‘5-‘—-1'}‘ I8 135.00 135.00 LEE&.DG“,...--"
g Rear lamr MOER ceatsr vanel 'Inf'mr 18 4g8.00 468.00 168, (e
19 Rear bumper ng)' 1€ 655,10 555.10 55,10
11 Bumpezr side rstainer ngn ﬁ.{c'&c—/ 2@ 96.60 96. 60 133,20 lge
12 Rear lamp recvainer L&R (ene 2B 9g.0p 98,00 136, 00l Pl
13  Rear bumosr brachles LgR £ 22 35560 55. 60 111,204 P G
14 Rear fender inner cowling Ly T4 1B 62,00 g2.00 2.00 —
13 Bumper imnsr cowling clips 1H Aet. 6 5.00 EJCD 15. 60~
18 Rear lamp center panel inner garnish Ty s I135.00 185.400 185.00
17 Rear boot lock lowsr catch “11 1M 38.00 38.0€ IR.00
13 *‘H-J-dmp—kmr—uap,Hﬂ&lrmam o AL Zoen 18 355,00 365.00 365, D0 "
s RSN N 2 g fran elor AU ged oo 5.50 5.00 30.00 —"
20 PRear spare tyra board CHv 1 565.00  565.00 565, 00 ="
21 Rear boot | d,p«f{fmt 18  655.50  6£55.50 655 .50
22 Spare tyre screw Tovf 10 25.00 Z5 {10 25,00
Total Material $3,687.50

Special Nett Ttems

1 HE Emblam 1@ 45,00 45. 00 45,0086~

e
¢ Rear number plats with casing fe 18 45.00 45.00 35,008



(M) NPH AUTO SERVICE

I
@

Block 9005 Tampines Street 03 #01-246/204 Singapore 528839 Tol: 678406673 18 Lines) Fax: 67840692

GST Reg Ne: MX 0869103-NO  Business Bey MNo: 384775000
E-mail: nphauto@@pacific net s

3 1 LD B iy
l:rr-m.'inmll-u;

Your: Ref bPage = 247
Qur Ref : TEOGET/08/18 Dats : 16/0%/2019
THIRD PARTY CLATM
APPENDED BEL/W ARE THE ESTIMATED COST OF REPAIR & TS BE REPLACED:
Qty H/Cost U/Price Total
g 5

E Rear bumper sensor f‘bff

5
({.H{f;m 18 200.00

Total 5/Nett
Labour & Mimc

1 Remove anc install rear iamp, rear boot, rear
bumpar, cut out and renew rear lawp panel, rear
lamp center panel, knocking rear fender LH, rear
Spare tyre panel, chassis member and
Testraighten body & chasais

Spray Painting

Check Wiring System

Renew Parking Sensar

Bemove £ Install rear boot carpet

LN ks L B

Total Labour
Nett Tectal Befors Gst

Your faithfully

200.00 260.00 L

230.00

§2580.00

1,1uu.ﬂﬂ/9‘90
1,200.00 ff&’

25.00 7
100.00 ()
ee. 00 L~
Z.505.00
0.00

§2,505.00

$6,482.90

H?H AUTO SERVICE LEK Auto Consultants nence nolify

SRnREe) the Repairer of tne fallowing
w10 resuryey belore’s nting
- T ] L PESUNVEY
« Parts pnees are suyect to confirmation
® Thartl party strygy 5-0n-a "Wihout Prejudice” basis
* Mo el modiicathionis) s allowed

* Supplementary ifemis) must be resurveyed and
is subyect to final approval from Insuranoe Company

Acknowledged by Repairer
Signalure:

Date:

p-y¢lo
U7



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 62508 4315
Reg. MNo: 199607198R GST Reg. No. 12-3807198-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI19016469/Usf3n2
$16.01 GITY HOUSESINGAPORE 068677 Ml DN Im”||||||||m|||lllu
Code . FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 7472P Veh. Inspected SGU 26738
Policy No. Coverage (%) 0.00
Claim No. D19005851MFSH Excess (§) 0.00
Assign From  SITHARA Assign Date 18/09/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA COROLLA AXIO (M} |c.c 1496
Engine No. HIDDEN Year of Reg. 2007
Chassis No. MZE1416019382 Colour GOLD
Odometer 169058 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOCD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[185/70R14 YOKOHAMA 6 mm
L/H Front Tyre |185/70R14 YOKOHAMA & mm
R/H Rear Tyre |185/70 R14 YOKOHAMA & mm
L/H Rear Tyre |185/70R14 YOKOHAMA & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
3. General Information
Accident Date  13/08/2019 Inspection Date 18/08/2019
Survey held at NPH AUTO SERVICE
BLK 9005 TAMPINES STREET 93
#01-246/254
SINGAPORE 528839
Sa. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED OMN A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

|ESTH'.-'IATED MORMAL PERIOD FOR REPAIR: 6 Working Days




LKK Auto Consultants Pte Ltd

51 Uki Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 188607T198R GST Reg. Ma. 18-3607188-R Page Mo.-1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGU 2672B
Estimate By | Our Adjusted
Qty Description of Parts Condition ||V Chop [éﬂ ti{i

EEPLACEMENT OF PARTS

Z2|REAR BOOT HINGE L&R @372.00 TO REPAIR SEE 144.00 -
LABOUR
1|REAR BOOT AXIO EMBLEM MNECESSARY 47.860 47 .60
1|X EMBLEM NECESSARY 36.60 36.60
1|REAR BOOT LOCK TOP TWISTED 95.00 a5.00
11|REAR BOOT CARPET CLIPS @355.00 NOT NECESSARY 55.00 -
2|REAR LAMP ASSEMBLY L&AR @%415.00 CRACKED 830,00 830.00
1|REAR LAMP PANEL N/S BENT 135.00 135.00
1|REAR LAMP CENTER PANEL BADLY DENTED 468.00 468.00
1|REAR BUMPER DISTORTED 655,10 655.10
2|BUMPER SIDE RETAINER L&R @3$96.60 M/S BENT 193.20 86.60
2|REAR LAMP RETAIMER LAR @3%98.00 N/S CRACKED 196,00 98.00
2|REAR BUMPER BRACKLET L&R @$55.60 N/S DENTED 111.20 55.60
1|REAR FENDER INNER COWLING LH TORN 62.00 62.00
3|BUMPER INNER COWLING CLIPS LH @$5.00 NECESSARY 15.00 15.00
1|REAR LAMEP CENTER PANEL INNER GARNISH TWISTED 195.00 195.00
1|REAR BOOT LOCK LOWER CATCH MOT MECESSARY 38.00 -
1|REAR FEMDER INMNER TRIM MN/S TORN 365.00 365.00
6|REAR FENDER INMER TRIM CLIPS N/S @$5.00 MECESSARY 30.00 30.00
1|REAR SPARE TYRE BOARD CRACKED 565.00 565.00
1|REAR BOOTLID BENT / BUCKLED 655.50 655.50
1|REAR SPARE TYRE SCREW TWISTED 25.00 25.00
LESS 25% DISCOUNT -1,229.30 -1,107.50
3,687.90 3,322.50
SPECIAL NETT ITEMS

1{HS EMBLEM (SN) MECESSARY 45.00 45.00
1|REAR NUMBER PLATE WITH CASING (SN) SERVICEABLE 45.00 J
1|SET REAR BUMPER SENSOR (SN} SHORTED / TORN 200.00 200.00
290.00 245.00

Report Ref No. CS/FCI18016469/Usfan2




VV LKK Auto Consultants Pte Ltd

“:‘_,;; 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 4DBg33
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607188R GST Reg. No. 19-9607198-R Page No..2 of 2
Estimate By | Our Adjusted
Qty Description of Parts Condition Workehop {gj} {Sj]
LAEQUR
REMOVE AND INSTALL REAR LAMP,REAR BOOT,REAR 1,100.00 1,000.00

BUMPER,CUT OUT AND REMEW REAR LAMP
PAMNEL,REAR LAMP CENTER PAMEL KNOCKING REAR
FEMDER LH,REAR SPARE TYRE PANEL CHASSIS
MEMEER AND RESTRAIGHTEN BODY &
CHASSIS.INCLUSIVE OF THE REPAIR OF REAR BOOT

HINGE L&R.
SPRAY PAINTING. 1,200.00 1,180.00
CHECK WIRING SYSTEM. 25.00 25.00
REMEW PARKING SENSOR. 100.00 50.00
REMOVE & INSTALL REAR BOOT CARPET. 80.00 80.00
2,505.00 2.335.00
GRAND TOTAL £,482.90 5,902.50
RECOMMENDED COST OF LUMP SUM REPAIRS 4,700.00

(TOITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI19016469/Usf3n2
MARKET VALUE: §18,500.00 (EST)-LTA REIMBURSEMENT VALUE: $13,338.00=NETT VALUE: $5,162.00

CHUA KANG SENG

Licensed Appraiser

DMSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report ks made sclely for the use and benafit of the Client named on the front page of this Repor.




