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Policy Search

" eBaoTech

Hello, NAC_PAYA_UBI_800601

My Desktap Policy Query
Notice of Loss v = e
Palicy Mo, r e
Vehicle Na.(For Motor) [sMM33238
Certificate Policyholder
Select  Policy No. Niimiber NoThE
TEE HOCK
5110696355 CHUAN

Policyholder o o;ct Cover Type

NRIC
515735832

* Change Language

Date of Accident

Certificate Number

Search |

GPC

drivo
PREMIUM

https:/giclaim.income.com.sg/ges/iem/eclaim/ICMpolicySearch.do

rage 1 of |

GeneralClaim

+ Change Password * Log Out
108/09/2019 09:32
Vehicle Insured Commence
No. Object Date Expiry Date

SMM33238 SMM3323B 09/07/2019 08/07/2020

18/9/2019



Y 1201Y PARF/COE Rebate Enquiry
> Back to OneMotoring

_ Enq'uill'e PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Company

Owner ID: 292D

Vehicle Details

Vehicle No.: 5MB223)

Vehicle to be Exported: No

Intended Deregistration Date: 17 Sep 2019
Vehicle Make: MAN

Vehicle Model; NL320F (A22)
Primary Colour: Multicolor
Manufacturing Year: 2011

Engine No.: 50329353632938
Chassis No.: WMAA22773B7001197
Maximum Power Output: -

Open Market Value: $263,447.00
Original Registration Date: 13Dec2011
First Registration Date: 13Dec 2011
Transfer Count: 0

Actual ARF Paid: $0.00

Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Rebate Amount: $0.00

Total Rebate Amount: $0.00

The information contained herein is correct as at 17 Sep 2019
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MSR119120386 /| SMRT Automotive Services Pte Lid - Woodlands i i
il ciar thapdi by Your NCD will be affected due to late reporting

* SUBMITTED BY: Lim Sing Bee Actual e-Filling Submission Date & Time: 11/09/2019 09:13

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder andior the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for in gation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenlre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent 1o the archiving of this report al the centre and to copies of the repart being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 11/09/2019 09:02
Date Of Accident 09/08/2019 09:50
Exact Location Of Accident HOUGANG AVENUE 3 BEFORE BS: 71061 (BEF AIRPORT ROA
Country/State of Loss SINGAPORE
Vehicle Registration Number SMB223J
Insured/Policyholder

Name Of Registered Owner SMRT BUSES LTD
Co Reg No 198202292D

Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-80000000
Vehicle Particulars

Manufacturer MAN

Model MAN NL320F ( A22 )

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category BUS

Insurance Company

Name of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY

Fleet Policy YES

Policy Number D-19093203MFBP
Cover Note Number

Driver

Name of Driver MOHAMED HISYAMUDDIN BIN ITHNIN
NRIC No S8711422H

Date Of Birth 02/05/1987

Occupation OUTDOOR

Date Of Driving Pass 24/07/2019

Driving Experience 0 YEAR AND 1 MONTH
Gender MALE

Mobile Number (LOCAL) +65-80000000
Fax Number

Contact Number

EMail Address NOEMAIL

Page 1of 5



Address

Postcode

Was driver an employee of the Insured’'s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

NO ADDRESS

YES

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

NO

WHILE IN PROCESS OF ENTERING BUS STOP 71061 ALONG HOUGANG AVE 3, SUDDENLY A PTE CAR ( SMM3323B )
APPEARED ON THE LEFT AND SIDE SWIPE THE LEFT FRONT PORTION OF MY BUS. THE PTE CAR THEN CONTINUED

TO OVERTAKE MY BUS AND STOP A FEW METRES AHEAD. | WISH TO STATE THAT | HAD CHECK FOR TRAFFIC
CLEARANCE BEFORE ENTERING THE BUS BAY. THERE WERE NO INJURIES REPORTED. THAT'S ALL

Attachment(s)

Are accident photos available for attachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video captured by Car Camera? YES

Remarks/ Reasons: PENDING DOWNLOAD

Was there any audio recorded? NO

Vehicle Registration Number SMM3323B

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver TEE HOCK CHUAN

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name NTUC INCOME INSURANCE CO-OPERATIVE LTD
Nature Of Damage
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No. Of Passenger (Including Driver)
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Sketch Plan Pg. 1

buclog [1a|lezb  <mB2233

IMPORTANT NOTICE

1. Please teport gotractly the detalls of the accident to speed up the cldling proceds.

d. This Foem must be g

3 Intarmnation pravided maat be @ ot i o withhekding of matarial
.giqlgsﬁiﬁﬁagsé

A Thie Baue and af this Form by s notan of paticy Nability on the part of the insurance
SImpane.

1

6 The repoct will e forwarded by the iauren of the GIA Records Management Centre estabillibied by the Geneddl lnursnce
Msociaton of Singapore (GIA) for archiving and that copees of this report will for a fes be made svailable upon appbcation by
wterested parthnn

1. By the lodgment of this report to e insurers, you herelyy consent to the archiving of this report at the contrs and to coples of
the report balng made avallabie aformsid

B Consent under the Personal Data Protection Act (PDPA}
| undurstand, acknowledge, sgree sed consent that

101 My insuter, my worksho and the Gereral of Singapore | “GIA] may/ 10 collect, usie,
diclose and/or process my persanal data/personal intarmation set out in this [form] and any ather personal infarmation
_.xii._u w.__ me o possessed by my insurer (colsesively the “Persansl Information”) and discloss apd transter such

toall ) who hove intuied vebldafa) invelved in this sccidnm Lol inwueen|) who have iniired
ived In this il .:5 i cotlectvily referred 1o as Thie “Insweers”), the Insureny” Bwysrs/aw hrma, the
v Autharnty of Sings wndl any retevant government agency/authoety [eh as th palice), for the parpotely)

11} processing, handling and/or dealing with my claimi including the vtthement of the calms and any necessany
mvestigations rolating 1o the clawm:

(1) evvestigating ther accatent and/ue my chilma;

[} carrying out andfor dealing with my ani ar g th any engubin by me

liv) wng my claims {incl me maiing of corresgondence, STATOMENTS. |IVHICES, TR0 OF NOTICeS Tn me,
which could imeohen diselonire of cortain prrvonal data about me to hrmg about delivery of the same as well 5a on the
waternal o of envelopesmall packages ), snd/o

1wl complying with L iy g, wndfor dealing with my claimd [collectivily the
“Purpases”|
i) al e e srvuured wisticleds) involved in this acodent and the insueers' wyers/lw lirms, may/
1o cnllect, use, disclone and/ar process my Personal infarmation lar aoe or mars of the above Purposes; and
{c)  my Personal w/ean b Ty any of the insurers and/or GIA 1o thew third party senice provsden or

derig their linwepera/liow fiemmd, which may Se dted outilde of Smgaporte, for one ar more of the above Purpoves.

[d)  my Persanal information will so be collected and Lo to campils elaims history for th putpose of fraud detection,
investigation and managemment In presant asd ull future clalms.

o} the mtormation o collibcted ander (d) above may be shaied / disclosad:

11} o il inaiirers and/or any other thivd parties that adgiee in " liipsg or wging fraud,
ra law and go s s bly required for the stated. or
) tor lying with rogu wndir any rogul laws af court arden.
. N
_,,w
j 5
_— )
L %N P
Palcyhokder's Signature _u.qoﬂ- Shgnature - a...un:_iﬂ.ﬂ_d Penonnel’s Sgnature
Dale B Time: 1F dives i not the solleyhokder| Name: BALQISH

Date R Tremin WRIC/TIN Mo.: EB3403252
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Sketch Plan Pg. 2

SKETCH PLAN
@ Smpazal
&) emMm33238

biag sTor:
T06 |

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

REFER TO REPORT

DECLARATION
W dectare the foregomy perticalin ame ue n every respect

Prabyholdes s Signat Drwer ¥ Slgnativis Reparting Centre Persoanel's Ugnatuie

Date & Thne 118 ehibwns b mant thin prabicy holde: | Noms: BALOTSH
Date & Thme NRIC/TIN Mo SB3I403252
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SMRT Accident Vehicle Repair Estimates

SMRT Automative Services Pte Ltd

60 Woodlands Industrial Park E4. Singapore 757705

FAX Mumbar : 636855092

Estimalor Telephone Number | 68662623

Accident Reporting Number < GB6E2672

Date Generated :  17/09/2019
Usar D BoonChewTay
Section A - Accident Detalls
Registration Number SMB223)
(Case Referonce Number BUSI09/19/1026
Registration Data 1322011
Company Type SMRT Buses Lid
Make MAN
Model A22
Name ol Driver |Mohamad Hisyamuddin Bin fhnin
Type of Accident “[Side Swipe
Accidant Date and Tims 9/B/2012 9.52 AM
[Acciden! Reported Date and Time 10/872019 430 FM
Is Surveyor Required? No
Survay by
Vehicle is Towsd Back? No
Towed Back Date and Time
Replacement Vehick issued? No
Jub Card Numbaer
Special Instruction 1o ARC. any SMB223J - LEFT FRONT PORTION
SMM33238 (TP) - INSURED WITH NTUC
Prepared Date and Time 16/8/2019 6:33 PM
(Chassis Number WMAAZ2ZZIBT001197
Mileage
Work Shop
Repair Compietion Date and Time
Section B - Summary of Repair Estimates
Summary of Repair Estimates
Quotation from ARC [Ad]umed by Surveyor, If applicable
Total Labaur Cost |§1.080.00 $0.00 S Pe
Total Spray Cost [se18.00 $0.00 '
Total Spare Part Cost [so.00 $0.00 . E
Total Other Caost |sn.no {3600 I/ul 09 2 1 L ':.! G e
TOTAL COST $1676.00 5244 YIONBINEN SINBI NET0,) A AR, =
Lump Sum Total 50.00 $0vwolio! 81 10 roniagga™ anl r
Number of Repair Days 30 e |.ﬁ "_“.J.. e i 8 - WK LU S
Prapared | Adjusted By ARC Manager Team 1 e ,.J_, £ TN ) s
ARC | Surveyor Sign Off Date 17/09/2019 9:03 AM e e -
Signature - » . " I r'}":.u- 1“: 4 = —"‘
PdE0 BN ' 0 ==
. am a M Pﬁlﬂ;ﬂf’ fh’l[.i l?,n""",
Remarks . = i LTl 4 5
= | o :,«_,r|“l‘}-w"{
am.40 "R 3 BOCDIRCTE A )
Section C - Quotation Accident invoice Details
el
Quotation Number nvoice Number
Quotation Date Invaice Date
Invaice Amount Prepared Date
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em SMRT Automotive Services Pte Ltd

e 60 Woodlands Industnal Park E4, Singapore 757705

SMRT Accident Vehicle Repair Estimates

FAX Number - 53685592

Estimalor Telephone Number - 68662623

Accident Reporting Numbsr  © 68662672

Date Generated = 17/08/2019

User 1D :  BoonChewTay
Sectlon D - Detalls of Repalr Estimates

Part 1 - Labour Works

Job Scops |ounuiun from AR Adjusted by Surveyor, if applicable
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR OTHERS §1,060.00 -1 0

DAMAGED AFFECTED AREAS. 53] ©

Total Labour [s1.060.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC |Adjusted by Surveyor, If applicable
PROVIDE L ABOUR AND MATERIAL TO PUTTY AND RESPRAY ABOVE $616.00 4y T4

REPAIR ITEMS 14 b.

Total Spray Painting & Panel Beating $616.00

Part 3 - Other Costs - Accident and Accident Repair Related Expense

|Job Scope Quotation from ARC |Adjusted by Surveyor, if applicable
Total Other Costs

Part 4 - Spare Parts | Material Usage

Part Number |Porlien Stock Number |Part Name Quantity List Price ($) 'Dmmmj Final Price ($) [Estimator Approved |Surveyor Approved
6010153 Body FO1001-CW264 [COVER, HEADLAMP:FRT [1.00 $974.70 100.00 $0.00 Repair

LH,FOR MAN A22 BUS
5009397 [roBY LH AD1001-CW553 [PANEL SIDE:L3.FOR 1.00 §244.30 100,00 $0.00 Repair )( K
MAN A22 BUS

[Total $1,219.00 |$0.00

Added Spare Parts / Material Usage After Surveyor Signed off

Part Number Fuunn |Stock Number [Part Name Quantity ListPrice 8 |Discount (%) |Final Price (5] JARC Check Surveyor Check
Total

o\\
LKK Auto Consultanty hence notdy W
th the Repairer of the following:
b » To resurvey belors/afer ssray camiing
» Yo cispiay damaged part(s) during resurvey
» Parts prices 8 subject 1o confirmation
® Third party survey is on & "Without Prejudios” basis
* No ilegal modification(s) & allowed
* Supplemantary ilem(s) must be resurveyed aad
hmnuwmmm

Acknowiedped by Repaver
Sgrature:
Dais:
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SMRT Accident Vehicle Repair Estimates

SMRT Automotlve Services Pte Ltd

60 Woodland tal Park E4, Singap

757705

FAX Number : 63685502

Estimator Telephone Number . 68662623

Accident Reporting Numbar | 88862672

Date Generated : 18/08/2019

User iD :  CatherinelLee

Section A - Accident Details
Registration Number SMB223J
Case Reference Number BUS8/M18/1026
Ragistration Date 1ana2rzon
Company Type SMRT Buses Lid
Make MAN
Modsl A22
Nama of Driver Maohamed Hisyamuddin Bin Ithnin
Type of Accident Side Swipe
Accident Date and Time 8/8/2018 8:52 AM
Accident Reparted Date and Time 10/8/2018 4:30 PM
I8 Survayor Required? Yes
Survey by
Veriicle is Towed Back? No
Towed Back Date and Time
Replacement Vehicle issued? No
Job Card Number 24103386
Specal Instruction to ARC.if any SMB223) - LEFT FRONT PORTION
SMM33238 (TP) - INSURED WITH NTUC
Prepared Date and Time 16/8/2018 6:33 PM
Chassis Number WMAAZ2ZZ2387001197
Mileage
Work Shop
Repair Compietion Date and Time

l

Section B - Summary of Repair Estimates

Summary of Repair Estimates

Quotation from ARC Adjusted by Surveyor, If applicable
Total Labour Cost $1.080.00 $530.00
Total Spray Cost $816.00 $445.00
Total Spare Part Cost 50,00 £0.00
Total Other Cost 50,00 ($195.20)
TOTAL COST $1,676.00 $780.80
Lump Sum Total $0,00 $800.00
Number of Repair Days 30 2.0
Prepared / Adjusted By Boon Chew Tay STEVE.
ARC / Surveyor Sign Off Date 17/09/2019 9:03 AM 17/09/2019 3:23 PM
Signature —

S

Remarks

Section C - Quotation and Accident Invoice Details

|Quotation Number

Involce Number

Quotation Date

Involce Date

I ice A nt

Prepared Date

Page 1 of 2
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Services Pte Ltd

60 s Park E4, Singapore 757705

FAX Number : B3BB5592

Estimator Telephone Number : 68662623

Accident Reporting Number ® 888626872

Date Genorated : 18/08/2019

User 1D :  CatherinelLee

Section D - Details of Repair Estimates

Part 1 - Labour Works

Job Scope Quotation from AR Adjusted by Surveyor, If applicable
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR OTHERS $1,080.00 |s530.00

DAMAGED AFFECTED AREAS.

Total Labour $1,060.00 $530.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY ABOVE §$616.00 $448.00

REPAIR ITEMS

Total Spray Painting & Panal Baating $616.00 $445.00

Part 3 - Other Costs - Accident and Accident Repair Related Expense

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
Lump Sum Adjustmant by Surveyor $0.00 (§185,20)
Total Other Costs $0.00 ($195.20)
Part 4 - Spare Parts | Materlal Usage il :
Part Number |Portion Stock Number |Part Name Quantity List Price ($) [Discount (%) [Final Price ($) [Esti Approved |Surveyer Approved
6010153 Body FO1001-CW284 [COVER HEADLAMP.FRT [1.00 [se74.70 100.00 $0.00 ‘|Repair Repair

y LH.FOR MAN A22 BUS
6009997 BODY LH A01001-CWS53 |PANEL,SIDE L3 FOR 1.00 $244.30 100.00 $0.00 Repair Repair

MAN A22 BUS

Total $1,218.00 $0.00
Added Spare Parts / Material Usage After Surveyor Signed off
Part Number  [Portion Stock Number |Part Name Quantity List Price §  |Discount (%) |Final Price ($) |ARC Chack Surveyor Check
Total
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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC19016454/Esf3e2

73 BRAS BASAH RCAD

[NV

#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  25-09-2019
189556
Code: [NC4
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SMM 3323B Veh. Inspected SMB 223J
Policy No. 5110696355 Coverage ($) 0.00
Claim No. MT/1061689-002 Excess ($) 0.00
Assign From Assign Date 17/09/2018
2. Vehicle Particulars & Condition
Make & Model MAN NL320F (A22) c.c 10518
Engine No. HIDDEN Year of Reg. 2011
Chassis No. WMAA22ZZ3B7001197 Colour MULTI COLOUR
Odometer 733327 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [275/70 R22.5 BRIDGESTONE 5mm
L/H Front Tyre [275/70 R22.5 BRIDGESTONE 5mm
R/H Rear Tyre |275/70 R22.5 BRIDGESTONE 5mm
L/H Rear Tyre |275/70 R22.5 BRIDGESTONE 5mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  09/09/2019 Ilnspeclion Date 17/09/2019

SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

Survey held at

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMB 223J

Page No.:1 of 1

(TO ITS PRE-ACCIDENT CONDITION) (CONFIRMED)

i Estimate By | Our Adjusted
Description of Parts Condition -
Qty P Workshop ($) ($)
RE E
1|COVER, HEADLAMP:FRT,LH,FOR MAN A22 BUS TO REPAIR SEE 974.70 -
LABOUR
1|PANEL SIDE:L3,FOR MAN A22 BUS TO REPAIR SEE 244 30 -
LABOUR
1,219.00 -
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR 1,060.00 530.00
OTHERS DAMAGED AFFECTED AREAS. INCLUSIVE OF
THE REPAIR OF COVER, HEADLAMP:FRT,LH,FOR MAN
A22 BUS AND PANEL,SIDE:L3,FOR MAN A22 BUS.
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 616.00 446.00
RESPRAY ABOVE REPAIR ITEMS.
1,676.00 976.00
GRAND TOTAL 2,895.00 976.00
RECOMMENDED COST OF LUMP SUM REPAIRS 800.00

Report Ref No. NS/INC19016454/Esf3e2

CHEN TSUE YEE

Automotive Assessor

K.K.LAU CPT(RET)

BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




