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Shirley Hiew (LKK Auto)
A T —— /

From: Shirley Hiew (LKK Auto)

Sent: Monday, 4 November 2019 2:57 pm

To: Vivian Tan

Ce: SUR

Subject: RE: Finalise For SLJ26935 (DOA 14/09/2019)
Dear Vivian,

Einalize amount confirmed.

Kindly send Final invoice and all supporting documents to NTUC INCOME.

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vivian Tan <vivian.pegasusengrg@gmail.com>
Sent: Tuesday, 29 October 2019 10:44 am
To: Rasul [LKKAuto) <Rasul@lkkauto.com>
Subject: Re: Finalise For 5LJ2693S (DOA 14,/09/2019)

Good morning Rasul,

Attach photos as per your requested.

Virus-free www avast com

On Tue, 29 Oct 2019 at 09:29, Rasul (LKKAuto) <Rasul@|kkauto.com> wrote:

Hi Vivian,

Kindly forward the resurvey after repair and front bumper side retainer _damage photos




MASP131 22287 | Aspacius Consullancy Pl Lid = Aspacies
ENTRY DATE & TIME ABRIDArFIS 10040

= SUBMITTED BY: Candice Shinyna

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plea=e report corfectly the details of the accident o spesd up the claims process.

5 This Form must be completed by the Palicyhalder andlor the puthorisad Drivar.

1, Information provided must be as truthful and accurate as possible, Any wilful misreprasentation or witholding of material Facts may allow insurance compan s to
repudiate policy liability.

4. The issue and acceptance of this Farm by insurance companies s nat an admission of policy Rability on tha part of the insurance companies.

5, Any false reporting may ba referrad to the Police for investigation.

6. This raport will be forwardad by the insurars al the GIA Recards Mansgament Centra established by the General Insurance pssociation of Singapare (GIA) for
archiving and that copies of this raport will, for 2 fae, he mads availabla upon application by interasted pariies.

7. By the ledgemant af this report ta the insurers, you hereby consent to tha archiving of this rapart at the cantre and 1o copies of the repor being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 16/08/2019 10:40
Date Of Accident 14/09/2018 14:45
Exact Location Of Accident PASIR RIS DRIVE 1

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vehicle Registration Mumber SLJ26935
Insured/Policyholder _

Name Of Registered Owner GRAB RENTALS PTELTD
Co Reg No 201617200G

Email Address MOEMAIL

Mobile Phone Mo (LOCAL) +65-03846263
Altemative Phone No QOFFICE-86550005
Vehicle Particulars

Manufacturer MAZDA

nodel 3

Exact Purpose for which vehicle was being usad at
time of accidant PRIVATE HIRE

Are you claiming under your own insurance policy 44
far repair to your vehicle?

If Mo, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE HIRE

Iﬁsur_anc'a Company :

MName of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Covarage COMPREHENSIVE

Fleet Policy YES

Policy Mumber A29114756MKF

Cover Nate Mumber

Driver. it i :
Mame of Drver = GHENG KIM MENG

MRIC No Sa0048390

Date Of Birth 16/02/1980

Oeccupation OUTDOOR

Date Of Oriving Pass 11/04/2001

Driving Experience 18 YEARS AND 5 MONTHS

Gendear MALE

Mobile Number {(LOCAL) +65-93846263

Fax Mumber
Contact Number
Ebdail Address MOEMAIL

Page 1 of 27



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicla

General Information of the Accident

Type Of Accidant

Weather Conditions

Road Surface

Other Information :

Was any foreign vehicle involved in this accident?

MNumber of vehicles (including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other malerial or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passanger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Pleasa state which Police Station
Was nolice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 492D TAMPINES STREET 45 #08-276
523492

NO

OTHER - HIRER

SIDE SWIPE
CLEAR
DRY

NOD
2
NO
NO
YES
NO
2

MNAME: ¢ UNKMNOWN
GENDER: : MALE

NO

NO

OM 14 SEPTE.I"."IBER 2019 AT ABOUT 1445HRS, | WAS DRIVING I"u'I"n;' ‘-.-".EHICLE SLJ2693S5 ALONG PASIR RIS DRIVE 1 AND
THE VEHICLE SGT4453L SUDDENLY COLLIDED ON MY LEFT FRONT.

Attachment(s) e
Was thera any video captured by Car Camara?
Remarks/ Reasons:

Was there any audio recordad?

YES

YES

SD CARD WITH WORKSHOP
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Modeal/Colaur
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Number
Contact Mumber

Address

Postcode

Insurance Company Mame

SGT4453L
TOYOTA WISH

PRIVATE CAR
LEONG CHOONG FUN
51345408F

FPaga 2 of 27



Mature Of Damage
" Na. Of Passenger (Including Driver)
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Sketch Plan
SKETCH PLAN

IMPORTANT NOTICE

1. Please report gorrectly the details of the acoident to speed up the claims process.
1. Thiz Form must be con

mipleted by the Policyholder and/or the AUTROIEEO DTN

3. Information provided must be as fruthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to pepudiate policy Rability.

4, The lssue and acceptance of this Form by Insurance companles is not an admission of policy liability on the part of the insurance
companies.

5. Am

6. The report will be forwsrded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GLA] for archiving and that coples of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made available aloresaid,

E. Consent under the Personal Data Protection Act (PFOPA)

I understand, acknowledge, agree and consent that:

(a} My insurer, my workshop and the General Insurance Assoctation of Singapore (“GIAT) may/are permitted to collect, use,

discloss and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my imsurer (collectively the *Personal Information™) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle{s] involved in this accident (all insurer(s) wha have insured
vehicle{s] involved in this accident shall be collectively referred to as the “Insurers”), the insurers’ lawyers/law firms, the

Monelary Authority of Singapore and any relevant government agency/authority [such as the police), for the purpose{s)
of :

(il processing, handiing and/or dealing with my caims including the settfement of the claims and any necessary
investigations relating to the claims;
(18] earrying out and/or dealing with my instructions of responding to any enguiries by me;

(iw) administering ry claims (including the mailing of comrespondence, statements, invoices, reporls or notices to me,
which could involve disclesure of certain personal data shout me (o bring about delivery of the same as well 23 on the
wxternal cover of envelopes/mall packages]; andfor

{v] complying with applicable law in administering, processing. handling and/or dealing with ry elaims. [eollectively the
“Purposes”)

{b)  all insurer{s) who have insured vehicle{s) invoived in this accident and the Insurers’ lawyers/law firms, may/are permittod

to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

my Personal Information may/can be disclosed by any of the Insurers and/or GLA ta their third party service providers or
agentslinciueding thewr lawyerslaw firms), which may be dted cutside of Singapore, for one or more of the abowve Purposes.

rry Personal Information will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future clabms.

[e) the infarmation so collected under (d) sbove may be shared [ disclosed: :

(e}

()

{1} toallinsurers and/or any other third parties that assist in evaluating. investigating, controlling or managing fraud,
regulstors, law enforcement and government agencies as reasonably required for the purposes stated, o

(1) for complying with requirements under any regulations, laws or court orders.

&

Driver's Signature Reporting Centre Personnel’s Signatune
{if driver is nat the policyhalder) Mame: Wiyl

Date & Time: HRIC/FIN No.:

Polkyhalder's Signature
Date & Toma:

Page 4 of 27



Sketch Plan #2
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~ — PEGASUS
ENGINEERING & TRADING PTE LTD

GST/ ROC COMPANY NO : 201101753C

Quotation
From : Customer :
PEGASUS ENGINEERING & TRADING PTELTD GRAB RENTALS PTE LTD
74 KIAN TECK ROAD 18 SIN MING LANE
SINGAPORE 628800 #01-08 MIDVIEW CITY
_ SINGAPORE 573960
Officer in Charge : CHIN X1AN CHERN
Tel : Attn:
Email : Tel:
Fax No. :
Quotation No. : D019/09-1188 Quotation Date : 17/08/2019 Terms ; 30 DAYS
Vehicle No. : SLJ26935 Chassis No. : JMBBN22ABH0113642 Third Party Insurer : NTUC
Model : MAZDA 3 Date of Accident : 14/09/2019
Remarks :
[ ImEMm | o DESCRIPTION | ay | UNITPRICE | AMOUNT (SGD) |
1 FRONT BUMPER i ~ 1 1,130.0000 1.130.00
2  FRONT BUMPER SIDE RETAINER LHS WO&M’ 1 70.0000 70.00
3 FRONT FENDER LHS bf .~ 1 395.0000 395.00
4  FRONT EENDER SPLASH SHIELD ¥ 3¢ 1 148.0000 148.00
5  FRONT FENDER SPLASH SHIELD CLIPS A& ~ 10 2.0000 20.00
6  FRONT HEADLAMP LHS X 77 ¢ 1 1.075.0000 1,075.00
T FRONT DOOR LHS Fefa-r m’( 1 1,345.0000 1,345.00
8§  FRONT SIDE MIRROR LHS S=% ~ 1 498.0000 498.00
9  FRONT SIDE MIRROR COVER (¢l 1 155,000 155.00
10 FRONT SIDE MIRROR LAMP st <~ 1 125.0000 125.00
11  LESS 20% 1 -992 2000 -992 20
: o\
12 FRONT WHEEL HUP CAP LHS =&~ 1 120.0000 120.00
13 FRONTRIMLHS »* $°% 1 500.0000 500.00
14  FRONT TYRE LHS X ¥ 1 400.0000 400.00
15  TO REMOVE& REARRANGE ELECTRICAL WIRING SYSTEM 1 1@,90@ 30 100.00
16  TO APPLY RUSTPROOFING& TUFFCOATING TREATMENT 1 wp.amﬁ Eo 120.00
17 TO KNOCKING& PANEL BEATING 1 1,59&0600 ém: 1,500.00
18  TO PUTTY& SPRAY PAINT ON THE AFFECTED AREAS 1 1,3992&15070-0 1,300.00
19 TO CONDUCT WHEEL ALIGNMENT 1 mw Lo 150.00
CIF 0.00

Page 1 of 2



<~ PEGASUS
ENGINEERING & TRADING PTE LTD

GST / ROC COMPANY NO : 201101753C

Quotation
From : Customer :
PEGASUS ENGINEERING & TRADING PTE LTD GRAB RENTALS PTE LTD
74 KIAN TECK ROAD 18 SIN MING LANE
SINGAPORE 628800 #01-08 MIDVIEW CITY
SINGAPORE 573960
Officer in Charge ; CHIN X1AN CHERMN
Tel ; Attn:
Email : Tel:
Fax No. :
Quotation No. : Q019/09-1188 Quotation Date : 17/09/2019 Terms : 30 DAYS ]
Vehicle No. : SLJ26935 Chassis No. : JMGBN22A8H0113642 Third Party Insurer : NTUC
Model : MAZDA 3 Date of Accident : 14/09/2019
Remarks :
[ mEM | DESCRIPTION [ aty | UNITPRICE | AMOUNT (SGD) |
B/F 0.00
0\\0\
E \?\ \
@ ful_
L{ 3
(1 /tﬁ {[‘i e
"_{2 W\
a & "—) A gf A L{
Sub Total 8,158.80
GST(7.00%) 571.12
Total (SGD) B,720.92

Please conduct the survey at
Pegasus Engineering @ 74 Kian Teck Road Singapore 628800
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2¥._~ PEGASUS

L‘NGINEER]N G & TRADING PTE LTD

o

GST / ROC COMPANY NO : 201101753C

Quotation
From : Customer :
PEGASUS ENGINEERING & TRADING PTELTD GRAB RENTALS PTELTD
74 KIAN TECK ROAD 18 SIN MING LANE
SINGAPORE 628800 #04-08 MIDVIEW CITY

SINGAPORE 573960
Officer In Charge : CHIN XIAN CHERN
Tal : Aftr:
Email : Tal:
: Fax No. & -

Quotation No. ; QO1909-1188 Quotation Date : 17/08/2018 | Terms : 30 DAYS
Vehicle No. : SLJ28935 Chassls No. : JMSBNZ2ZABH0113642 Third Party Insurer : NTUG ]

 Wodel : MAZDA 3 Date of Accident : 14/08/2018
| Remarka : i
[ ITEM | DESCRIPTION [ aty | UNITPRICE | AMOUNT (SGD)|
1 FRONT BUMPER SUE -~ 1 1,130.0000 1,130.00
@ FRONT BUMPER SIDE RETAINER LHS X od 1 70,0000 70.00
3 FRONTFENDERLHS bf.~. 1 395.,0000 395,00
4  FRONT FENDER SPLASH sHIELD ¥ 5“* 1 148,0000 148.00
5  FRONT FENDER SPLASH SHIELD CLIPS A& < ™ 10 2.0000 20:00
6  FRONT HEADLAMP LHS K $ve- ),:'Z g - O 1. 1,075.0000 1,076.00
7 FRONTDOORLHS Fefér ; uﬁii\,‘x”’ﬁ 1 1,345.0000 1,345.00
8 FRONT SIDE MIRROR LHS se ~ s #,,f’f}\'fﬂ‘n N 1 498.0000 488.00
" g FRONT SIDEMIRRORCOVER [efer” \ ; 1 155.0000 185.00
10 FRONT SIDE MIRROR LAMP st <~ 1 125.0000 125,00
;11 LESS20% 1 -992.2000 $82.20
12 FRONT WHEEL HUP CAP LHS F¢& ~ {\} 1 120.0000 120.00
13 FRONTRMLHS » ¥ [YO 3 1 500.0000 500.00
44 FRONTTYRELHS X ¥¥C 1 400.0000 400.00
15 TO REMOVES REARRANGE ELECTRICAL WIRING SYSTEM 1 1@3560 ?0 100.00
18 TO APPLY RUSTPROOFING& TUFFCOATING TREATMENT 1 120000 o 12000
{7 TO KNOCKING& PANEL BEATING 1 15926000 boo 150000
18 . TO PUTTY& SPRAY PAINT ON THE AFFECTED AREAS 1 1.3pa:n’mu'?cro 1,300.00
18  TO CONDUCT WHEEL ALIGNMENT y I W 15503ﬁ (o 16000
CIF 0.00

Page 1 of 2
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PEGASUS

ENGINEERING & TRADING PTE LTD

il GST / ROC COMPANY

NO ; 201101753C -

Quotation
From : Customer :
PEGASUS ENGINEERING & TRADING PTE LTD GRAB RENTALS PTE LTD
74 KIAN TECK ROAD 18 SIN MING LANE
SINGAPORE 628800 #01-08 MIDVIEW CITY
S| 0
Officar In Charge : CHIN X1AN CHERN NOAPORE 572560
Tal: Atfn: :
Emall ; Tel:
Fax Mo, | "
Quotation Ne, : Q018/08-1188 Quotation Date : 17/08/2018 Terms : 30 DAYS
Vehicle No. ;: SLJ26935 Chassls No. : JMBBN22ZABHO113842 Third Party Insurer : NTUC
 ltodel : MAZDA 3 ‘ Date of Accident : 14/08/2018
| Remarks ;
[ mEm | DESCRIPTION [ Qi | UNITPRICE | AMOUNT (SGD)|
BIF 0.00
dsul_
QT_) aﬂ"?' (oD “’ Y 0
p #1017
SN - N 0 -y
L{ 3 A P2
f i e e
i o T : T
n}u‘i{["i eI T 33%0‘¥D
v T b, ¢V
& A g‘{' w qu"* ; (!O
Rty ( /:: /
/
Sub Total B,168.80
GST(7.00%) 571.12
Total (SGD) 8,720.62
Please conduct the survey at

Pegasus Engineering @ 74 Kian Teck Read Singapore 628800



Stamford Tyres International Pte Ltd
19 Lol Yang Way
Singupore 628635

fox 'l

AW

Phone Number: 6262 3355
Tax Number: 6262 1494

b e a1 bt e st SR i B i R P SR e S e e AT A TR T

wwaw stamlordtyres.com

Cuslomer: ale: “§HIP010 1026 AM |
Company: WIN
License No; SLI26035 Technician; LEONG
Ddt}mcier 1 79534KM roer No.:
VEHTCLE ALIGNMENT REPORT
MAZDA, 3,2014-2016, All Models
3 :_.“. i o R _-.i-ﬂlliﬂ_l-- i i SPECiﬁCﬂt'[DI.IE: Fl.ﬂﬂl
Fl imary Angles Min, Max.
lf Left 6°14" 3029" 7929 612
Koo dR . S (00 . WO (. .- R 62
C'" e . Left I T RS L 048’ 0535
Front e . Right LR (T R .. S N ). S
Left T ov00 ]\ 000" 0 10° 0°03'
Toe Right | v | oo o ool
- Total ooz | Ol oear 0°04
Canils Left P52 -1°5%r o -geady
Rt I s oo 043"
R Left ool a0 o 04
e Toe Right 0°09" 0°00" 010" 040"
¥ _...I'?‘_ﬂ‘ . 3 0o 20 oy
B Tllr'u.st Angllf R . " {I“ﬂﬂ'_ B {J"’-4E' 048 oeal’
: | Initial ‘:.pex,mmuona Final
S"“““““.".’i_‘_&_’i“g_’f‘* R T Max |
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¥y VV LKK Auto Consultants Pte Ltd

;_, - B &1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6258 4315

Reg. Mo 199607188R GST Reg. No. 19-0607198-R

DAMAGE ASSESSMENT REPORT

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: CS/INC19016434/R1sd3n2

NS AL oo e AN
#05-01 NTUC TRADE UNION HOUSESINGAPORE
189556
ATTM: JARED LIU Code: INC
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGT 44531 Veh. Inspected 5LJ 26935
Policy No. Coverage ($) 0.00
Claim No. MT/1062601-001 Excess ($) 0.00
Assign From ANNIE KOH Assign Date 17/09/2019
2. Vehicle Particulars & Condition
Make & Model MAZDA 3 1.5 (A) c.C 1406
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JMBBMNZZABH0113642 Colour WHITE
Odometer 178533 KM Steering IN ORDER
Brakes IN ORDER Medification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 TRIANGLE B mm
L/H Front Tyre 205/60 R16 TRIANGLE 6 mm
R/H Rear Tyre |205/60 R16 TRIANGLE 6 mm
L/H Rear Tyre |205/80 R16 TRIANGLE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  14/08/2019 Inspect Date [ Time 17/09/2019 ( 0313 PM )
Survey held at 74 KIAN TECK ROAD
Repairer PEGASUS ENGINEERING & TRADING PTE LTD
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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Al mE 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLJ 26935

Qty Description of Parts Condition wE:i'::;"p?gn U *"‘{‘;i!“"“’
REPLACEMENT OF PARTS
1|FRONT BUMPER cuT 1,130.00 1,130.00
1|FRONT BUMPER SIDE RETAINER LHS CRACKED 70.00 T0.00
1|FRONT FENDER LHS BENT 395.00 395.00
1|FRONT FENDER SPLASH SHIELD SERVICEABLE 148.00 -
10|FRONT FENDER SPLASH SHIELD CLIPS @$2.00 NECESSARY 20.00 20.00
1|FRONT HEADLAMP LHS SERVICEABLE 1.075.00 -
1|FRONT DOOR LHS TO REPAIR SEE 1,345.00 -
LABOUR
1|FRONT SIDE MIRROR LHS CuT 498.00 498.00
1|FRONT SIDE MIRROR COVER TO REPAIR SEE 155.00 -
LABDOUR
1|{FRONT SIDE MIRROR LAMP SCRATCHED 125.00 125.00
LESS 20% DISCOUNT -982.20 447 .60
3,068.80 1.780.40
SPECIAL NETT ITEMS
1|FRONT WHEEL HUP CAP LHS (SH) cuT 120.00 120.00
1|FRONT RIM LHS (SM) SERVICEABLE 500.00 -
1|FROMNT TYRE LHS {SN) SERVICEAEBLE 400,00 -
1,020.00 120.00
LABOUR
TO REMOVE & REARRANGE ELECTRICAL WIRING 100.00 30.00
SYSTEM,
TO APPLY RUSTPROOFING & TUFFCOATING 120.00 40,00
TREATMENT.
TO KNOCKING & PANEL BEATING.INCLUSIVE OF THE 1,500.00 600.00
REPAIR OF FRONT DOOR LHS AND FRONT SIDE
MIRROR COVER.
TO PUTTY & SPRAY PAINT ON THE AFFECTED AREAS. 1,300.00 700.00
TO CONDUCT WHEEL ALIGNMENT. 150.00 60.00
3,170.00 1,430.00
GRAND TOTAL 8,158.80 3,340.40

Report Ref No. CS/INC19016434/R1sd3n2
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RECOMMENDED COST OF LUMP SUM REPAIRS 2,650.00
(TOITS PRE-ACCIDENT CONDITION)
(CONFIRMED)
Report Ref No. CS/INCA 0016434/R1sd3n2
MOHAMMED RASUL BIN MOHD YUNUS K.K.LAU CPT(RET)
Automotive Assassor BEng(Hons),B.Bus,MBA,PEng,PE,

MinstAEA,MASME MIRTE
REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Raport is made selaly for the uss and benefit of the Cliant named on the front page of this Report.
WM nind bo ary Ehird party who may mealy on the Ragart whollty or o pel. Any third party SCUNG o replying on thi




