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* TTS EUROCARS PTE LTD
383 Sin Ming drive Singapore 575717

Date

16.08.2019

RE: VEHICLE REPAIR QUOTATION

Insurance Company

Vehicke Reg No SKVS5400A
Name of Insured Chen Xueni

Policy Number P1023861R00

Date of Accident 13.00.2019

Tyre of Claim Third Party Claim
Model Mini Cooper

Chassis No WMWSUA32020TYB0153

We are please 1o submit our estimate of repairs to the above mention vehicle.

FRONT RH FENDER PROTECOR Fe
FRONT BONNET ¥ 9ve& nn

FRONT RH DOOR rapas'- )
FRONT RH SIDE MIRROR ASSY r'lr"-"’
FRONT AH SIDE SKIRT X n~

FRONT RH RIM  Set —

FRONT RH WHEEL BEARING - ¥V
FRONT RH WHEEL HUB 7 yiv-
FRONT RH SHOCK ABSORVER ¥ $vt
FRONT RH LOWER ARM ¥ prA-
FRONT RH UPPER ARM ¥ Y~
BALLJOINT ¥ L

FRONT HH TPMS 7 LA™

$

ViAo A W A

Parts

1w-m -
$ 1,000.00
§ 1.050.00

22300
73.00
655.00 ~
185.00
38500
390.00
265.00
280.00
105.00
154.00

Sub Total Parts § 4,895.00
Less 10% §  489.50

Total Parts § 4,405.50

Sundries (\J4~
Wiring connection and check.

Tuff kote and spray anti rust proofing

ﬁu‘ charms 1o dismantie W RHF randu

front b puimnmbnrﬂﬁdamw

To repair and adjust alfected portion to specific dimension.

-r
To spray paint front bonnet, front humner frum
RH fender, RH side mifror, RHF door and all other
accident affected portion

To remove and refix rh door panel, trim board
o replace rh side mimror

To conduct and adjust headlamp focus and
angle. calibration and coding for stearing

s Fo- spaf

$ 150,00 X A1

5 25000 S A A
$ 150.00 % A



radius
8  Toconduct 4 wheel alignment 5 1‘&64: -

”
8  Toreplace front RH rim, conduct wheel balancing s W‘f‘ﬂ
"~

10 To replace front RH under carriage 2 wa W
11 Remove and replace front bumper sensor 5 15&*1";(“'\
15  Sealant for body panel, front bonnet and

front th fender $ 15000 Y o n
16 Toconduct ECU programming, check and s }Hﬁ K AN

clear fault codes, reslore programme modules

Total (Labour) § 536000

Sub Total $4 405 50 + $5,360.00 5 6,765.50

GST ™% $ B683.59

Grand Total : $ 10,448.09

The sbove sttmates are base on visual inmipection and it s possibia that further matenisls and labour may ba meguired upon
chsmantling Should this ocour. we will submit supplementary quotaBion for further approval
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PRE INVOICE

INDIA INTERNATIONAL INSURANCE DOCUMENT NO : IN19-000040

64 CECIL STREET DATE : 05/10/2019
#04-05 10B BUILDING
SINGAPORE 049711
Vehicle No: SKV5400A SwifID : KAVIDHA
MINI COOPER Account No : INDIA INSU
Mileage: 0000 JOBNO  : TNI19-000040
No  Description quantity U Cost Price Disc % Amount
|  Fr RH fender potector 1 £ 13000 L3 130,00
2 FriRH rim 1 $ 65500 § 65500
Total Parts §  785.00
less10% s 78.50
Total 3 70650
Labour
Sundries 1 L1 30.00 -
2 Tull kote and spray anti rust £ 20.00
3 Labour charge todismantle side 1 $ 30000
mirror,repair adjust affected portion
4  Spray paint frt RH fender RH side 1 1 400,00
mirror, RHF door and all ather
affecied accident portien
4 Conduct wheel alignment 1 < 60,00 ~
replace [ RH rim conduct wheel 1 ] 40.00 <
baluncing

Total labour § __ 8s0.00

Subtotal §1,556.50
Add 7% GST S108.96
Total 5166546

* Acknowledgement by Customer *

| confirm that the goods stated in this invoice have

been received by me in good working order and condition.

| further confirm that all services and /or repair jobs

Stated in this invoice are completed and done tomy ~ TTS EUROCARS PTE LTD
Satisfaction.

Mame/Signature/NRIC No/Co Stamp (where applicable) Authorised Signature

S EUROCARS pte Itd

Company Reg. No: 200413830H
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QRIS

> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Creimer 10:

Vehicle Details

Vehicle No.:

Vehicie to be Exported:
Intended Dereglstration Date:
Weehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year:

Engine No.:

Chasais Na.;

Maximum Power Output:
Open Markot Vale:

Original Registration Date:
First Registration Date
Transfer Count:

Actual ARF Faid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expliry Date:
PARF Rebate Amount
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years]!

QP Paid:

COE Rebate Amount;

Total Rebate Amount:

The information contained herein is correct as at 18 Sep 2019

PARETNF Rehate Frniibng

Singapore MRIC
5428

SKVS4004

Mo

18 5ep 2019

MINI

COOPER 16 AT ABS DVAB 2WD 2DR
Brown

2010

AQ&31704
WMWSUI2020TY20153
P00 KW (120 bhp
£2329200

23 Jul 2010

23 Jul 2010

3

£23.29200

Yes
22 Jul 2020
£11.64600

22 Jul 2020

A= Car [1600cc & below)
10

£34,162.00

£3.052.00

$14,698.00

TRCTERS 1WA GO0 S INEY WY SCTIO VNG U IF ErveDsTE oy U D T O BLAETEL IR LI § U _ ST U Ui )

LR



TTS EUROCARS PTE LTD
'383 Sin Ming drive Singapore 575717

" Date

16.09.2019

RE: VEHICLE REPAIR QUOTATION

Insurance Company

Vehicle Reg Mo SKV5400A

Name of Insured Chen Xueni

Policy Number P1023861R00

Date of Accident 13.08.2019

Tyre of Claim Third Party Claim
Model Mini Cooper

Chassis No WMWSL32020TYa0153

We are please to submit our estimate of repairs to the above mention vehicle.

St dom N0 s

— il
W

FRONT RH FENDER PROTECOR Jet #
FRONT BONNET ¥

FRONT RH DOOR 7af &'~ ,
FRONT RH SIDE MIRROR ASSY I
FRONT RH SIDE SKIRT X,

FRONT RH RIM  Sed

FRONT RH WHEEL BEARING

FRONT RH WHEEL HUB

FRONT RH SHOCK ABSORVER %
FRONT RH LOWER ARM %

FRONT RH UPPER ARM X
BALLJOINT X

FRONT RHTPMS 7

Sub Total Parts $ 4,895.00
Less 10% § 489.50
Total Parts $ 4,405.50

Sundries
Wiring connection and check

Tuff kote and spray anti rust proofing

»
Labgur charges to dismanlle Qrﬂﬂx RHF fender _
barinet, front hnfmper. front headlamp and side mirror

To repair and ad|ust affected portion o specific dimension.

7 * s

To spray paint front bonnet, front hgmpaf. front
RH fender, RH side mirrar, RHF door and all other
accident affected portion

To remove and refix rh door panel, trim board
to replace rh side mirror

To conduct and adjust headlamp focus and
angle, calibration and coding for steering

G 40 U N AN LW WY N

Parts

130.00
1.000.00
,050.00

223.00

73.00

655.00
185.00
385.00
390.00
265.00
280.00
105.00
154.00

-,

L]

&

&

A

L

Labour

150000 o

150.00 ;{



radius g
8 To conduct 4 wheel alignment 5 ‘F}Eﬂf °

@  Toreplace front RH rim, conduct wheel balancing 5 8000 Fo
10 To replace front RH under carriage $ ;56'@ (oo
11 Remove and replace front bumper sensor $ 150.00 X
15  Sealant for body panel, front bonnet and

front rh fender $ 150.00
16 To conduct ECU programming, check and 5 w ){

clear faull codes, restore programme modules

Total (Labour) s 5,360.00

Sub Total : $4.405.50 + $5,360.00 5 8,765.50

GST 7% S 683.59

Grand Total : $ 10,449.09

The sbove estimates are base on visual inspection and |1 Is possible that further materials and labouwr may be required upon
dismantling. Should this occur, we will submit supplamentary guotation for further approval.



-suaget Certiticate of lnsurance

DII"ECt Comprehensive Car Policy

insurance Policy Number: P10213861R00

t~ror Vehicles (Third-Party Risks And Compensation) Act (Chapter 189) of Singapore, Motor Vehicles (Third-Party Risks And
Cimpensation) Rules of Singapore, Road Transport Act 1987 of Malaysia, Road Transport (Amendment) Act 1015_' of Malaysia,
rt2or Vehicles (Third-Party Risks) Rules, 1959 of Malaysia, or any Amendment, Act or Acts passed in substitution thereof.

Crrtificate Number P10213861R00 (Comprehensive / Named Driver Plan)

o

a|

2

3

-

5|
6

)

8)

Vehicle Registration Number . SKVS400A
Chassis Number . -
Effective Date / Time of Commencement 23/07/2019 (00:00)
af Insurance for the Purpose of the Act
Date / Time of Expiry of Insurance : 22/07/2020 (23:59)
Excess (i) Policy . S§ 600,00
(i) Windscreen : S$ 100.00
Palicyholder : Chen Xuenl @ Tan Sok Nes Kristen

Persons or Classes of Persons Entitled to Drive*
Drivars namead as a Main / Named Driver in this Certificate of Insurance only,

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the
Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by any reason aof any
enactment or reguiation In that behalf from driving the Motor Vehicle. And provided further that the Motor Vehicle s
registered under the Road Traffic Act and Its registralion under the Road Traffic Act has not been cancelled at the time
of accident or loss. Please refer to the Product Disclosure Document for full terms and conditions.

Main Driver / Date of Birth 3 Chen Xuen| @ Tan Sok Nes Kristen (05/09/1982)

MNamed Driver(s) / Date of Birth - Zheng Kang Wen Mervyn (27/06/1980)

Limitation as to use®

Use only for social, domestic and pleasure purposes. The Policy does not cover use for hire or reward, tultion or driving
tests, racing, pace-making, reliability trials, speed-testing or the carriage of goods other than samples in cannection with
any trade or business or use for any purpos2 in connection with the Motor Trade.

* Limitations rendered inoperative by Section § of the Motor Vehicles (Third-Party Risks and Compensatfon) Act
{Chapter 189) of Singapore and Section 95 of the Road Transport Act 1987 of Malaysia, are not to be Included under
theze headings.

Finance Company - Lnited Overseas Bank Limited

I / We hereby certify that the policy to which this Certificate relates Is issued In accordance with the provisions of the Motor
\ehicles (Third-Party Risks and Compensation) Act (Chapter 189) of Singapore and Part IV of the Road Transport Act 1987 of
Malaysia or any Amendment, ACt or Acts passed in substitution thereof.

[ssued in Singapore on Auto & General Insurance (Singapore) Pte. Limited
13/07/2019 Trading as Budget Direct Insurance

G A

Simon Birch

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G), trading as Budget Direct Insura

- B s -

A e LR, e mad w8 T "




TTS EUROCARS pte Itd

& momiber of the TTS Mokor
Groag

Comparny Feg No: Z0081 THIEH

LETTER OF AUTHORIZATION- THIRD PARTY CLAIM

: hee niston
LChen Wen: B4an 59 THE OWNER OF THE VEHICLE NUMBER: S KV5400A

Hereby do authorize TTS Eurocars Pte Ltd/TTS Motor Group Pte Ltd to proceed with repairs of my
vehicle as per the 3" party insurer and the surveyor's recommendation which 1 file against the 3
party insurer and shall pay the amount of car rental (if any meluding GST) 1o TTS Eurocars Pre Lud/
TTS Motor Group Pte Ltd upon collection of my vehicle and duly complete and sign the Discharge
Voucher.

I am further aware that TTS Eurocars Pte Ltd TTS Motor Group Pte Ltd is assisting me in the claim
against the third panty insurer. | shall release TTS Eurocars Pre Lid/TTS Motor Group Pre Lid against
liability.

Regardless of all circumstances or reasons causing the delay or unsuccessful claimis), 1 agreed that
TTS Eurocars Pte Ltd/TTS Motor Group Pte Lid will not be held responsible or liable in any event if
the claim is either partially successful and or unsuccessful.

Datedthe  Day of 2019

/] b :
<
D' rataschun b idla e,

e\
ll # F\*-u""-._"r' -T.‘II:'._".-_ I'."i,‘.._ l'_1_';*' £y
Owners Name/Signature Witness (name/Signature)
(822654 2R SRIINISF

NRIC No NRIC No



DISCHARGE VOUCHER

03"? OCTOBER 2019 INDIA INTERNATIONAL INSURANCE
NAME . CHEN YUEN) @TAN Sok NEE kpisTew

NRIC NO : _ S%2245438

CAR PLATE NO : SKv54000

CLAIM TYPE : TueD PARTY

POLICY NO : Ploai3fblko D

INSURANCE EXCESS -

REPAIR COST : 316bE. yL

DATE OF ACCIDENT : 13:09-2019

1 Hereby acknowledge having received fromTTS MOTOR GROUP PTE LTD, 383 Sin Ming
Drive. TTS CENTRE Singapore 5375717, my vehicle, which had been repaired to my
satisfachon and acceptance.

| Admit that payment of $JbbY - b account for such repairs is in full discharge of reference

claim number SKV5400A in respect of the third party claim to the said vehicle,

Dated this day of : 03" OCTOBER 2019

Signed by Policy holder/Insured
|

1
€™ TrsmsHOCARSshe
al e Company Moy No. 2004 1385306
w A mamber ol the TTS Motor Groun
O5T e 20-041 3000-H

383 Sin Ming Drive, TTS Centre, Singapore 575717 Sales +B5 6842 2222 Admin: +85 6757 0122 ANersaies: +85 6757 2622 Fax +B5 6741 1826
Branch = Mo 15, Commornwealth Lane. Lot 1A, Commonmwealth Car Mall, Singapore 145554 Tal ; 8462 1111

For corporate, fleet & leaming enquines, pisase contac +65 6462 1119
24-Hour Emetgancy Assistance. =85 6475 7722

Wbsite - www iis com.ea



Nivitha (LKK Auto)

* From:
Sent:
To:

Ce:
Subject:

Attachments:

Dear Sir / Mdm,

Mator Claim - Ill <motarclaim@iii.com.sg>

Tuesday, 17 September 2019 11:53 AM

shabir@tts.com.sg; 'sur@Ilkkauto.com” Admin-D (LKKAuto)
kavi@tts.com.sg; Zuhaidah Samsuri

RE: TTS Eurocars Pte Ltd: accident between SKV5400A and SHCB551M on

13.09.2019
SAS2669091.pdf 2-0h@) 17 lA q

VH! .
pmne M- i

Please conduct a survey on TP vehicle SKV54004 and let us have your report urgently.

This claim will be handled by Ms Aida.

*Kindly upload this survey request email to merimen

Thank You.

Best Regards,
Gabriel Wee

. |NDI.’4.
[ ] . ]NTEINATIDNAI.
( [NsuranCE
11 8 aroni;g
3 Epryeng (e Fegann seacy | Y

64 Cecil Street; #05- 108 Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Shabir [mailto:shabir@tts.com.sg]
Sent: 17 September, 2019 11:01 AM
To: Motor Claim - |l <motorclaim @iii.com.sg>

Cc: kavi@tts.com.sg
Subject: RE: TTS Eurocars Pte Ltd:

Hi Gahriel,

accident between SKV5400A and SHC8551M on 13.09.2019

Kindly arrange with LKK Auto Consultants Pte Ltd.

Attached you will find a copy of the estimated repair cost

Can we astablish lability for this case?

Best Regards

After Sales Manager

iy rrwreims of P T WAl Oy

9 TTS EUROCARS swm



We jire committed to the preservation of the environment, Please print this email anly It is absalutely necessary
TTS Motor Group Pte Ltd (Co Reg No: 1987029992)

TTS Eurocars Pte Ltd (Co Reg No: 200413930H)

383 Sin Ming Drive TTS Centre Singapore 575717

Tel: (65) 6757 2622 Ext123 Fax: (65) 6741 1626

Emall: shabir@tts.com.sg Website: www tts com sg

Disclaimer: The information contained in this emall, Including any attachments, may contain confidential information of TTS Maotor Group Pte
Ltd / TTS Eurocars Pte Ltd. This emall is intended only for the use of the addressee{s) listed above. Unauthorized review, dissemination or any
other use of the information contained in this email |s strictly prohibited. If you have received this email in error or have reason to beligeve that
you are not authorzed to receive it, please natify the sender by réturn email and promptly delete this emall *==*

From: Mator Claim - Il [mailto:motorclaim @ii.com.sg)

Sent: Tuesday, 17 September, 2019 10:16 AM

To: kavi@tis.com.sg

Cc: shabir@tts.com.sg

Subject: RE: TTS Eurocars Pte Ltd: accident between SKV5400A and SHCB551M on 13.09.2019

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using ane of the following motor surveyors:

o LKK Auto Consultants Pte Ltd
¢ Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Best Regards,
Gabriel Wee

o [nDIA
. . IHTEWT'IGHAI.
( INSUMNI’:E
i NGO APFDE]
Sarreing S regeein e | T

64 Cecll Street; #0S - 10B Bullding
Singapore 049711
Tel: 6347 6100, Ext - 248

From: Kavi [mailto:kavii@tts com.sg]

Sent: 16 September, 2019 5:01 PM

To: Motor Claim - |ll «<motorclaim@iil.com.sg>

Cc: shabir@tts.com sg

Subject: TTS Eurocars Pte Ltd: accident between SKV5400A and SHC8551M on 13.09.2019

Dear Officers,
We have instructions from our client to file a Third Party Claim egainst your insured vehicle SHCB551M
Kindly give us your approval for a direct settlement/clear liability of this case.

Please find attached accident report for your perusal,



Dérarrange with us to survey the above vehicle at our premises,

Await your approval to proceed for repair in due course. Thank you.

* The above cor is NOT AT our workshop, kindly assist us to arrange for survey, on Wednesday (18.09.2019)

Best Regards
Ms.Kavi

Mauotor Claims Officer

TTS EUROCARS own

A v of w7 Roser G
We are committed Lo the preservation of the ensimmimenl. Mease pring this coadl only (00 e glsnlutely nevessar.,

TTS Motor Group Pte Ltd (Co Reg No: 1987029992)

TTS Eurocars Pte Ltd (Co Reg No: 200413930H)
383 Sin Ming Drive TTS Centre Singapore 575717
Tel: (65) 97637000 Fax: (65)6741 1626

Email: kavi@tis.com.sg

Website: wiww tts com.sg

Disclaimer The information contained in this email, including any aitachments. may contain confidential information of TTS Motor Group e
L/ TTS Eurocars Ple Lid. This email is intended only for the use of the addressee(s) listed above. Unuuthorized review, dissemination or any
other use of the information contained in this email is sirictly prohibited. 1f vou have received this email in error or have resson to believe that
youl dre not muthorized to receive il please notify the sender by return email and promptly delete this emall ****

Kindly note that by submitting this claim to us, you are deemed to have agreed 1o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including

-~ the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Litd.

Registration No. 198703792-K
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1122018 Mernman a-Claims

Print Received Message

This mail s associated with :

*SKV5400A (MCT18090339)
[SHC8551M]
™

CHEN XUENI @TAN SOK NEE KRISTEN
Saep 13 2019 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
TTS Eurocars Ple Ltd

From India International Insurance Pte Ltd (HQ) (IlI_SG), sent on 11/11/2019 09:23 AM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$1912.91) - SKV5400A - Claim Handler: Zuhaidah Bte Samsuri

Approved:1912.91.

hittps:/isingapore. merdmen. com/claimafindex. ofmPusebox=SVCmail&luseaction=dsp_Prinl&CFID=623539024CFTOKEN=b20dea340a5cd-A83... 11




Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Birgct Settlament

CLAIM SUBFOLDER TRACKING
Case | Notified | Est Submitted | Ad) Assigned Ad] Rpt Ad) Submitted  |Ins Auth'ed Status
17 Sep 2019 Pending for Survey
S i . [MaEe s
Edit adj Rot | _ Cancel Case |

Main Claim Duotaiis

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, (o Reg No. 18G303801R
Mar .
o an: |CHEN XUENT OTAN SOK NEE KRISTEN, 1D: S82265428
Vehicle Reg 13/09/2019 14:00 - :59
. - SKVS400A [Cate of Loss [109 Months and 21 Days From LTA Reg Date {Man Yrj]
Cisim Type: |TP / MCT19090339 M et | MCOM001S
Vehicle Reg.
Ne. SHCESS1M r;‘l_:’m:?ﬂ PLOZ13861R00
{Insured)! $

| Excess:

Repairer- | TTS Eurncars Pie Ltd (Sin Ming) 383 Sin Ming Drive, TTS Centre, 575717 Sin Ming - Tel: 6757 2622 / 6842 2222

m India International Insurance Pte Ltd (MQ) - Tel| 63476100 .., [Handisd by Zuhaidah Bte Samsurd - 6347 6070]
mn Auto & General Insurance (Singapore) Pte. Limited, (HG) - Tel: 6540 2180

Adjuster: |LNK Auto Consultants Pta Ltd (HQ) - Tel: 6256-3561 . [Handied by MOHD RASUL] ... [Final Rpt due 26/09/2015]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Man |

» MILSG (11/11/23015); Alert - Adj Mandate Approved (S$1911.91) - SKV5400A - Clalm Handler: Zuhaldah Bt...
« I1_SG [19/09/2019): Alert - Ad] Mandate Approved [$$0.00] - SKVS400A - Claim Handler: Tuhaidah Bte S...

ALL ASSOCIATED TASKS= wiew All | Search Tasks | Create Mew Task I Comgiete |

Due Date  Priority  Type  Task Group Subject  Handier Assigned By Completed On Created On  Donel
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 9/1/2020



Menmen e-Claims

Claim Documents

*SKVS400A (MCT19090339)
[SHCAS51M]
T
CHEN XUENI @ TAN SOK MEE KRISTEN
Sep 13 2019 2:00PM
[COMFORT TRANSPORTATION PTE LTD]
TTS Eurocars Pte Ltd

Page 1 of 2

|

Photos/Images IMT
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HGQ) Thumbnail | Print
1 |16/10/19 15:28 | General View 0 ars | H
2 [1810/1915:28 | General View 0| cowe |
1 |1sne/1915:29 | General View 0| edrc | A
4 [16/10/1915:28 | General View 0| adws | A
5 [16/10/1915:20 | General View Q| wews | B
6 |16/10/19 15:25 | Ganersl View O | wedws | B
7 |16/10/19 15:29 | General View 0| weaws | B
B | I6/10/18 15:28 | General View 0 | tsad e ¥
9 [16/10/1915:2% | Gonersl View @ | teadws | (A
10 | 16/10/1915:29 | General View 0| s | B
11 |16/10/19 15:28 | General View © | coaws | A
12 |16/10/19 15:29 | General View )| toodrs | B4
13 |16/10/19 15:29 General View D | loadirs | A
14 |16/10/19 15:38 | General View Q| cavs | B
15 [16/10/19 15:29 | Genaral View 0| adiees | A
16 |16/10/19 15:25 | General View 0| woaws | A
17 |16/10/19 15:29 General View 0| lcodirs |
18 |16/10/1915:29 | Ganeral View Q| s | &
19 |16/10/19 15:26 | General View 0| cadivc | A
20 |15/10/1915:29 | Goneral View 0| oodws | @
21 [16/10/19 15:2% | General View ) | ooars | B4
22 |16/10/19 15:29 | Ganersl View 0| oodirs | @
21 161019 15:30 | General View 0| ladies |
24 |16010/19 1530 | Genersl View 0| lcsdws | A
25 |18/10/1915:30 | Goneral Vire i Load G | B
26 |16/10/1915:30 | Goneral View O | wodws | A
27 |1&/10/19 15:30 General View 0| toodrs | A
28 |16/10/19 15:30 Ceneral View 0| teodies | A
29 |16/10/1915:30 | General View 0| wcrs | @A
30 |16/10/19 15:30 | Genernl View 0| leadirc | A
31 |16/10/19 15:30 | General View @ | oars | F
32 |16/10/19 15:30 Ganural View 0 | toodes | 4
33 |16/10019 18:30 | General View ) | Lood PG 2|
34 |1s/10/19 15:30 General View 0| waawc | B4
35 [16/10/10 15:30 Garmrral Visw 0| tearwc | A
36 1610719 1530 | Gonersl View 0 | icoars | BA
Documentation ] «] &
No |Relaboi/Beorder |Lix duto Consultants Pte Ltd (HG) Thumbnall | Print
1 17400/ 19 18:37 ACKNOWLLDGEMENT EMAIL TO AIG DD 17.09.2019 Load PDF

1 |17/09/19 16:37 T G1A GCPORT Load POF

3 |19/0%19 16:31 TP ESTIMATE - MARKED Load PDF

4 [16/10/1915:38 | 10D AND OTHER DOCUMENTS Load POF

5 |D6/11/19 13:50 LIA SEAMCH Load PDF

https://singapore.meriiicn. com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 9/1/2020
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Photos/ T ges pe <] 2
Mo [Retan /seorder |ix 4uo O nuultants Pte Ltd (HG) Thumbnail | Print
& [oa/111913:80° oo B Load POF
7 09/01/20 11:33 WORESHOM INVOICE Load PDF
B |D9/01/20 13132 | AUTHORISATION TO ACT FORM Luad POF
5 |09/01/7011:33 | DISTHARGE YOUCHER Load PDF
10 |D9/01/0 1127 | GINOFOAM T
Mo | Finaitzed On tnidia imtemational Insurance Pte Ltd (HQ) Thumbnail | Prirt
1 |18/0919 08:36 | singapare Accident Statement 0 | LosaPOF
Documents Checklist
DOCUME™ 1= CHECKLIST neset | save | ot
There are cument che: - ¢ ol end
Our Checb! «f Bomarks = | = * 840 Comsiiltants Pte lﬂ{w
sl
W

Show Romorks Ta: D Hanairg § g
Moze: Resnariy s=a privdbe unlas ydis o s @ I aiNiEF B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 9/1/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg no tsssor1san

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408633
Tel B256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1I180168429/R1GA302

Date: 0a/01/2020
REFERENCE
Handling Insurer: India Inlernational Insurance Ple Lid  Policy No MCOMOD15
Claimant )
Vehicle No * SKV5400A Insurcd Vehicle No :  SHCBS551M
Date of Loss: 13/06/2019 Nature of Claim: TP Claim No: MCT18080339
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SKV5400A
Make & Model: MINI CODPER, 1.6 (A) Engine No: ADS3ITO4
Reg. Date: 23/07/2010 (Man. Year. 2010) Chassis No: WMWSLI32020TYB0153
Colour Brown Odometer: 108474 km
Engine Capacity. 1588 cc
Marke! ValueMew Car NIA
Prica:
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion Steering (Serviceable)! Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceabln): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Fromi Tyre Size 215452 R17 Rear Tyre Size: 215M45Z R17
Front Lefi Side: Kutmha & mm Rear Left Side: Kumho 8 mm
Front Right Side: Kumho & mm Rear Righ Side Kumho & mm
The above values reprosont it mrmaning lyre reads dapth
ICOST OF CLAIMS Repairer's Adjuster's Differance  Diff %
Parts 4 .485.50 736.50 3,740.00 B3.58
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,280.00 820.00 4,460.00 B4 47
Paintwork Labour D.00 0.00 D.00
Towing 0.00 0.00 0.00
Gross Total (S%) 8,765.50 1.556.50 B.209.00 B4.06
+ GST 7.00/7.00% (S%) 653.59 108.96 574,63 B4.06
Nett Amount (S3) 10,449.09 1.665.46 B,783.63 B4.06
+ Loss of Use (4.0 x $5$50.00/day) (S$) 200.00
+ Doc/Search Foe (S§) 745
Nett Liability (S$) 1,872.91
INSPECTION
Date of Assignmant. 17/08/2019
Dale Inspecied. 1B/05/2019 Inspected Al TT5 Eurocars Ple Lid (Sin Ming)
383 Sin Ming Drive, TTS Centre
Singapore 575717
Estimated Penod of Repair; 4.0 days
Adjuster: MOHD RASUL Manager: Chong Pui Lin

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/1/2020



Adjuster Report Page 2 of 4

NOTE' This repart represents our Snalngs sl the fime and place of ingpeciian s'ibed harein. Such inspection has been carmied out io the best of our
knowledge and abity but any other lnbilTy under any other circumstancas (s horely erpressly exchdod

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 08 Nov 2018)

|Parts: M1-COUPE MINI COOPER 1.8 (A) (Catalogue:Merimen Singapare 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKV5400A)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the lasl eslimale page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Neo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT RH FENDER PROTECTOR Scratched 130.00FL *130.00FL
2 1 *FRONT BONNET Mot Necessary 1,000.00 FL *-FL
3 1 *FRONT RH DOOR Repair 1.050,00 FL *-FL
4 1 *FRONT RH SIDE MIRROR ASSY Repair 223.00FL *-FL
5 1 *FRONT RH SIDE SKIRT Not Necessary TI00FL “.FL
6 1 *FRONT RH RIM Scratched 855 00 FL 'BE.WFL
7T 1 *FRONT RH WHEEL BEARING Serviceable 185.00 FL " FL
8 1 *FRONT RH WHEEL HUB Serviceable 385.00 FL = FL
8 1 ‘FRONT RH SHOCK ABSORBER Serviceable 390,00 FL “-FL
0 1 *FRONT RH LOWER ARM Serviceable 265,00 FL *FL
1M1 1 *FRONT RH UPPER ARM Serviceable 2B80.00FL “FL
12 1 "BALL JOINT Serviceable 105.00 FL *FL
13 1 *FRONT RH TRIMS Not Necessary 154 00FL " FL
14 1 *SUNDRIES Necessary BO.OOFS  *30.00FS
F=Franchise part. S=5pcNatl. L=ListlemDesc
Sub Total (S§) 4,875.00 815.00
- List llem Discount on L ltems 10.00/10.00% (S%) 489.50 78.50
Total Parts (S5) 4,485.50 T36.50

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/1/2020



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
Theare are no new miscellaneous [lems selected.
Recommended Labour
Noe Particulars Lab.Type Repairer's Amount
Labour ltems
1 WIRING CONNECTION AND CHECK MNew 150.00 0.00
2 TUFF KOTE AND SPRAY ANTI RUST PROOFING Niow 120.00 20.00
3 LABOUR CHARGES TO DISMANTLE & REFIX RHF New 1.500.00 300.00
FENDER BONNET ,FRONT BUMPER ,FRONT HEADLAMP
AND SIDE MIRROR TO REPAIR AND ADJUST AFFECTED
PORTION TO SPECIFIC DIMENSION
4 TO SPRAY PAINT FRONT BONNET ,FRONT Mew 1,500.00 400.00
BUMPER ,FRONT RH FENDER ,RH SIDE MIRROR ,RHF
DOOR AND ALL OTHER ACCIDENT AFFECTED PORTION
5 TO REMOVE AND REFIX RH DOOR PANEL ,TRIM BOARD Mow 250.00 0.00
TO REPLACE RH SIDE MIRROR
6 TO CONDUCT AND ADJUST HEADLAMP FOCUS AND New 150.00 0.00
ANGLE CALIBRATION AND CODING FOR STEERING
T TO CONDUCT 4 WHEEL ALICGNMENT MNow 150.00 80.00
8 TO REPLACE FRONT RH RIM ,CONDUCT WHEEL Mo 60.00 40.00
BALANCING
] TO REPLACE FRONT RH UNDER CARRIAGE MNew 550.00 0.00
10 REMOVE AND REPLACE FRONT BUMPER SENSOR Mew 150.00 0.00
11 SEALANT FOR B0ODY PAMNEL FRONT BONMET AND MNow 150.00 0.00
FRONT RH FENDER
12 TOCONDUCT EClI PROGRAMMING ,CHECK AND CLEAR  New 550.00 0.00
FAULT CODES ,RESTORE PROGRAMME MODULES
Gross Labour Cost (S§) 5,280.00 820.00

Ronort was unaubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore. mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020



