11/14/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S9M020Q0 . Vehicle Information
Actions
Reference CS/ASM19016412/Ntd3s2 &* Incident Vehicle  PA2621A
Next Step Wait for: Approve Registration #
invoice
Loss Date September 12, 2019
|:I Make NISSAN JP252LSNRA
Report Date Sep 17,2019 9:26:06 AM
Model NISXXX

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=137444&tab...

Request Date

Due Date

Vendor Name
LTD (OD)
Type of Loss

Own Damage

Services Fire

Additional Instructions

September 17, 2019

LKK AUTO CONSULTANTS PTE

-Pls assign Bryan -SC Auto -Pls request for SCDF report, maintenance

record for this vehicle, copy o... (expand)

Service Address

Primary Contact/Insured

AERO SUPPLY CHARTERED BUS & TRANSPORT
TRADING

NO. 3 KWONG MIN ROAD, 628706, Singapore
92333889

INSURANCE@SCAUTO.COM.SG

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B LKKInvoiced[1] pdf Invoi N /A LKK AUTO CONSULTANTS November 14,
nvoicel[1], nvoice urveyor/ Assessor expense

P Y P PTE LTD (OD) 2019

. Forms / Claim LKK AUTO CONSULTANTS November 14,

I TOTAL LOSS REPORT.pdf Others

Documents PTE LTD (OD) 2019

. Forms / Claim LKK AUTO CONSULTANTS November 14,

B LTA REBATE.pdf Others

Documents PTE LTD (OD) 2019

N Reports & LKK AUTO CONSULTANTS November 14,

I GIA RPT.pdf GIA Report

Statement PTE LTD (OD) 2019

N Reports & . . LKK AUTO CONSULTANTS November 14,

& INVESTIGATION REPORT.pdf Investigator / Adjustor Report

Statement PTE LTD (OD) 2019

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1244290?token=86c22f24-d6c4-4a17-9f31-e7df310ba82d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1244286?token=9daf4da9-ce47-4621-a0b7-f5cbf1fd2514&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1244285?token=9005ceec-fc1b-4c2e-82c9-7aa488f16bb3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1244281?token=746a7c05-90bd-4e74-a149-86d9161f3aa0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1244275?token=15277b9c-d947-4da1-accc-e2817668d2db&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/14/2019

NAME

& PA 2621A FIRE INVESTIGATION
REPORT.pdf

I Fire Report PA2621A.pdf

I PA 2621A photo.pdf

I PRELI ADVISED OF PA
2621A(0D).pdf

I MAINTENNACE RECORD.pdf

B DL Cl.pdf

I IMG-20190913-WA0153.jpg

I IMG-20190913-WA0152.jpg

I P1694365_RN_00022_1.pdf

I IMG-20190913-WA0154.jpg

]
P1694365_CI_00022_0002_1.pdf

I PA2621A INSD GAI
REPORT.PDF

I OD PRI FROM WORKSHOP.pdf

TYPE

Evidence

Evidence

Evidence

Evidence

Evidence

Evidence

Evidence

Evidence

Forms / Claim
Documents

Evidence

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Photos

Others

Others

Others

Photos

Photos

Policy Schedule / Covernote /
Certificate of insurance

Photos

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

LKK AUTO CONSULTANTS
PTE LTD (OD)

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

DATE
UPLOADED

November 4,
2019

October 15,
2019

September
23,2019

September
23,2019

September
23,2019

September
23,2019

September
17,2019

September
17,2019

September
17,2019

September
17,2019

September
17,2019

September
17,2019

September
17,2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=137444&tab...
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1221685?token=fdab3acf-4fb9-4838-9082-ba8363a6c02d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1186812?token=b169fbdb-ffc2-4d26-8252-a8ff24e9575c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1144089?token=b5c8f2b7-0f6f-4d19-962e-e8f870b82efc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1144075?token=8366ccf5-b156-42e7-9658-192b602e1ea8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1144072?token=26c3615b-1c00-4626-acfb-2475f9bb3f98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1144073?token=7f8eabb5-7966-4b14-bceb-ab028ea1f391&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1133239?token=289bcdb3-d06d-45e0-8a94-b6402b436b79&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1133240?token=fdf246d2-31dd-4d8b-9fb4-e7f19c93fc66&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1133236?token=b0dfdedc-95e8-4acc-b821-179ea8c5ae7c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1133238?token=a76c3451-00f0-44f0-8d70-f1969a7362a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1133237?token=35e561f4-b97b-4843-afb7-5ef283832e22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1133235?token=68a63ef8-ec2a-4d91-accb-b33999cdc8a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1133233?token=d5fd314d-a66e-4377-8676-f203f867afa1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

