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PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02

SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D
16-Sep-19
ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHC 6474 R

1pc Fronto/s head lamp < cf

$§ 1.028.00
1pc Front bumper -~ s 696.00
1pc Front bumper emblam A€ A s 44.00
1pc Front bumper o/s side retainer ] 16.00
1pc Front bumper o/s pr 5 51.00
1pc Front bumper os fog mb wnfe 5 66.00
1pc Front ofs fender s 384.00
1pc Front ofs fender inner shield k‘ '# 4 5 120.00
1pe Front o/s wheel cover reg $ 116.00
5 252100
5 252.10
§ 226890
SINETT
1pe Front bumper clips ~ »~~ 5 48.00
1pe Front o/s fender sticker M " i \ 5 3000
1 set Front ols fender inner shield clips A *~ 3 5 28.00
1pe Front ofs tyre (Tyre Brand: Achilies) }C - \ $ 200.00
Sundry WV i $ 5000 5,
To check front o/s wheel alignment 5 !}j&ﬁ" o
’
To labour charge for dismantie and renew the accident ' Fe
damaged parts. Including knock-out. straighten, repair, -
reshape and adjust of the same - 5 95?0'5"
. 74-
To putty and spray painting on front bumpﬁf.\ﬂ:yudér $ M
% 3
To apply rustproofing on the repaired and replacéd panels 5 ‘iﬁﬂfﬂﬁ/ e
§ 387490
{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST ) /éﬁA‘ f(ﬁ/
THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE / f/
ANY UNFORESEEN DAMAGES. "‘} 7 -4

s
#W,ZA



Vehicle Hub

Enquire Transaction History

Transaction History Detalls

Log Diate/Tima: 16 Mar 2015/ 09:28:15 Recaipt No
Aszst Type: Wehicls Transaction Amount
AszsatiDr SHCB4ATAR Channel
Transacron Typs: 01.02 Registar New Vehicle (AA)
Business Transaction  20150316092915455108

Vahicle No.. SHCBATAR

Wehiche Typs: H10 - Publlc Transpori Taxi {Motar Car)
Vehicle Attachmeant 1:  Air-Con (Taxi)

Vanicle Attachment 2@ -

Vahicls Attachmantd. -

\ehicle Schema: Taul (Company)

First Registration Data: 16 Mar 2015

Original Registration 16 ar 2015

Vehiclo Make: KA

Vahicls Modal: OPTIMA 1.7|A) DIESEL

Chassizs No.: KMAGM414MFS58E555

Engina No.-— D4FDEH313586 - -

Muotar No,: -

Tratler Chassis No . B

Fropallant: Diesal

Fassanger Capacity: 4

Engine Capacity; 1EB5

Fewar Rating

Unladen Weight 1584

i,

Primary Color Slhyar

Secondary Color -

Manufactuning Year 2014

Open Marke! Value: $21,185.00

Minimum PARF Banefit $8.458500

PARF Ehginility ¥

No. of Transfar 0

Dhocive OWNamfip 1 Mar 2015 09.29:15

COE No 2015031801002254N

COE Expiry Data: 15 Mar 2023

COE 8id Category. -

Aousl QPPAPPa  551,082.00

Litespan Expiry Date: 15 Mar 2023

Page | of 2

Texl size =

AACCKO01-AX223-150315-000008

$65,291.00

AA Counteress - CYCLE &
CARRIAGE KIA PTELTD

htps://vrl.lta.gov.sg/lafvilaction/hubAssetOwnerTmLogDetail TFUNCTION 1D=F... 17/Mar/2015



Hsiao Tong (LKKAuto)

From: Foong Shiuh Jye <shiuhjye foong@premiertaxi.com>

Sent: Thursday, 14 November 2019 10:52 AM

To: Hsiao Tong (LKKAuto)

Cc: AccReport

Subject: (Il case) LOD / Accident Involving SHC6474R and SHC6673C on 14.09.2019// LKK
REF: CC3/11N19016409/K1pa3

Attachments: Video Footage. avi

Without Prejudice

Dear Hslao Tong,

Attached scene video for your reference.
Thank you

Regards,

(Mr) Foang Shiuh Jye
Claims Settlement Assistant

Premier Automotive Services Pte Ltd
Agdress 23 Changi South Ave 2, 80107 Singapors 486443
Tel 6214 BES0 Ext 0659 | DID: 65445671 | Fax: 6214 1511

From: Hsiao Tong [LKKAuto) |[mailto:chewht@lkkauto.com]

Sent: Friday, 8 November, 2019 3:56 PM

To: Foong Shiuh Jye <shiuhjye foong@premiertaxi.com>

Cc: AccReport <AccReport@Premier-Corp.net>

Subject: RE: (Il case) LOD / Accident Involving SHC6474R and SHCEE73C on 14.09.2019// LKK REF:
CC3/11119016409/K1pa3

Without Prejudice
Dear Sirs/Mdm,

Any video footage for this matter?

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/Influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@@lkkauto com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Hsiao Tong [LKKAuto)
Sent; Saturday, 2 November 2019 2:10 PM
To: Foong Shiuh Jye <shiuhjye foong@premiertaxi.com>

Cc: AccReport <AccReport@Pramier-Corp.riets>
Subject: RE: (Ill case) LOD / Accident Involving SHC6474R and SHC6673C on 14.09.2019// LKK REF:

CC3/11119016409/K1pa3

Without Prejudice
Dear Sirs/Mdm,

Any video footage for this matter?

“Kindly note that this negotiation between parties an this matter is purely on a without prejudice basks with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of Lerms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-1107 | email: chewhti@lkkauto com | fax: 6741-4108
Blk 51, Payva Ubi Indostrial Park, Uhi Avenue 1, #02-25 | S(408933)

From: Foong Shiuh Jye <shiuhjye foong@premiertaxi.com>
Sent: Friday, 1 November 2019 4:34 PM
To: C5 A Team <cs-a@lkkauto.com>

Cc: Admin A <admin-a@|kkauto.com:; AccReport <AccReport@Premier-Corp.net>
Subject: (1ll case) LOD / Accident Involving SHC6474R and SHCE673C on 14.09.2019

WITHOUT PREJUDICE
Dear all,



Your Ref : SHCEG73C
Our Ref : SHCBA74R/S)
Date of accident : 14.09.2019
‘We refer to the above mentioned accident.

Hereby we would like to append our losses from India International Insurance Pte Ltd, as insurers of vehicle
number SHCBA74R which their insured driver's negligence driving in the above accident.

Enclosed herewith our letter of demand and supporting documents for your kind perusal.
*LOD and scene photo are attached.

Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.

Thank you.

Regards,

{Mr] Foong Shiuh Jyve
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changl South Ave 2, #01-02 Singapore 486443
Tel' G214 8880 Ext 069 | DID: 65446671 | Fax: 6214 1511



Vehicle Hub

Enquire Transaction History

Transaction History Details

Log Datle/Tima.
Asssl Type
Assal IO

Transaction Type:
Pusiness Transacton
Reference Mo

Vehicla No.:

Vahicle Type:

Vehicle Allachment 1:
Wehicl Attachment 2:
Wiehicks Altachment 3
Vehicle Schema:

First Registration Oate:
Onginal Ragistration
Datr:

Vihicle Make:
Vahicke Model;
Chassis No.
Engine-No.=—

Matbr Na.-

Trailer Chassls Mo
Prapeliant:
Passenger Capacily:
Engine Capacily:
Fewar Rating:
Unisdan Weight
Maximur Loden
Woight

Primary Color;

Secandary Color;
Manufaciuring Yesr:
Opan Market Value
Minimism PARF Benafit
PARF Eligitility;

Ho. of Transter,

Etfoclive Dwnership
Dale/ Tima:

COE No:
COE Expiry Onte:
COE Bid Categony:

Actunl QPIPOP Paid
Amount

Litespan Expiry Date:

18 Mar 2015/ 02:29:15

Wehicks

SHCB4TAR

01,02 Registar New Vehicle (AA])
20150316092915455108

Recaipi Mo,
Transaction Amount

Channel.

SHCBATAR

H10 - Public Transper Taxl (Motor Car)
Alr-Can (Taxl)

Taxi (Company)

18 Mar 2015

16 Mar 2015

KiA

OPFTIMA 1.7(A) IESEL

KNAGMA 14MFE5BR555

B4 FEEHSE505-—

04

£21,185.00
$8.485.00

¥

o

16 Mar 2015 08:28:15
2015031 60100Z254M
15 Mar 2023
$51,062.00

15 Mar 2023

Page | of 2

AACOKDOY-AX239-150318-000008

$65,361.00

AA Counteriess - CYCLE &
CARRIAGE KA PTELTD

hups:ivrl|ta.gov.sg/lta/vri/action/hubAssetOwnerTrnLogDetail PFUNCTION ID=F.. 17/Mar/2015



(7 Income

moce diffemsnt

Certificate of Insurance

MOTOR VEHICLES (THIRD FARTY RISKS AND COMPENSATION) ACT (CHAFTER 185)
MOTOR VEHICLES (THIRD FARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 2987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS] RULES, 1959 (MALAYSIA)

Cortificats Number 5095103803 Cover : Third Party
1. index mark and Registration Number of Vehicle i SHCe4aTaR

Chassis Number : MMAGMAL14AMFESSBEESES
2. Name of Policyholder - PREMIER TAXIS FTE, LTD.
3 Effective Date of insurance ; 20 Oct 2017
&, Explry Date of insurance : 34 jan 2019
& Pammons or Classas of Persons entitied to drive®

{a) The Polloyholder.

(b} Any licansed taxl driver driving on the Policyhaldar's arder or with his/her permission.
Provided that tha persan driving ls permitted in secordonce with e icensing or other laws or regulations to drive
the Metor Vahicle or has been so permitiad and is not disqualified by order of m Court of Law or by reason ol any
enactment or regulation in that beball from driving the Motor Vehicle.

& LUimitatlons gs to Usa*

(o)} Use s o Taxl,

(b) Usa forsocinl domestic and pleasure purposas,
Thls Polley doas not covar

(a] Use for meing, pace-maling. refinbility trinl or spesd-testing
(b) Usa whilst drawing o trafler excapt the towing (Othar than for reward) of any one disabled mechanioally propelled
vishicle.

* Limitathons randered Inoperative by Section B of the Mator Vahicle (Third- Party Rishs end Compansation)
Act (Chopter 189) and Section 85 of the Road Transport Act, 1987 (Malaysia), nre not 1o ba included undar thesa

headings.
EXCESS (SECTION 1) - WA
EXCESS (SECTION I : 553,500
INSURE WITH COE . NAA
HIRE PURCHASE COMPANY  : N/A
SUM INSURED : N/A

I/We heraby Certify that the Pollcy to which this Cartificate relates ls lusued in accordance with the provisions of the
Motor Vehlcies (Third Party Risks and Compansation) Act (Chapter 189} and Part [V of the Road Transport Act, 1987
(Malaysin}

Agency : HL SUNTEK INSURANCE BROKERS PTE LTD (00000880672)
Doteof lssue ;16 Oct 2017 17:13 hrs

Far NTUC INCOME INSURANCE CO-OP ERATIVE LIMITED

e N5 D

Aulhorised OMicar Chief Executive




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAUto)

Sent: Saturday, 16 November 2019 1:44 PM

To: Sundar Magarajan - Il

Subject: Your Ref: MCT18090329 // LKK REF: CC3/11119016409/K1pa3 [Accident Invalving
SHD 6673C and SHC 6474R on 14.09.2019]

Attachments: SHC 6474R vs SHD 6673C-TP VIDEO.avi

Dear Sirs/Mdm,

wWe refer to the above matter.

Attached is a copy of video from third party as requested. From the video, third party was moving ahead slowly.
Suddenly our taxi had cut in front of third party. Liability is not in our driver’s favour.

We will seek mandate on liability thru Merimen.
Kindly let us have your instruction thru Merimen,
Than you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6ra2-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



MNeRL1S Marimen a-Claims
et st
Claim Audit
= AUDIT TRAIL
i by fupndin UL 1 by
17 Sep 2019 UALMOW.
1 “_“" Cim Dtl Modified Claimant's Namei -> PREMIER TANIS FTE LTD. Clarmant's ID: -> 200304975H. K'I:J.E;.IH
g 173802013 o, veh Model Changed (204023) K1A OFTIMA 1.7 D (A muzl:‘w
15:40 ' ) . I el
17 Sep 2019 fleg No: SHCBA74R, Acct Date: 2019/09/14, Clavm Type: TP Insurer: India Intermatio  [A] HOW
3 I5'4;p Cim Created nal Irsurance Pte Ltd (HQ), TP Insurer: NTUC Income Insurance Co-operative Lid [H ME]
' Q). Workshop: Fremier Automotive Services Pte Ltd {Changi) KWAN
[A] HOW
o 115002019 45 co Assigned LKK Auto Consultants Pre Lid (HQ): ME]
: KWAN
[A] HOW
5 10 32P %919 adj Next mpt Changed  Next RptFinal Apt Due Date:2019/09/26 MEI
KWAN
[A] HOW
g 175ep2019 4 yandata Sat Approved:0.00.Reinsp:Adj decides MEI
15:49
Kway
[A] HOW
7 1756p2013 |\ el Added {30653):Direct Settlemant. MEI
1549
KWAN
5 175ep2018 (A] HOW
) Ad) Adjuster Assigned [MNone| -> KALVIN ANG WET KUN MEl
1549 KWAN
25 Sep 2019 | (A} CHEW|
9 1504 Adj Mandate Request Cur;,Req:0.00: PODS Liapility: 50% Remarxs: conflicting version., r:gl:g
X £ mn
10 25 Sep 2019 Adj Rt Changed Next fgt:Final Apt.Oue Date:2019/09/26. Mandate Romarks: Reguest video from TP =
1B:11 Mext ar our review Sund
Nagarajan
n
11 1 TP ad) Mandate set Maintained:Request video from TP for our review Sundan
Nagarajan
¥ - A] CHEW
16 Nov 2019 CurReq:0.00:PODS Lpity: 100% Remarks: Third party video shows our driver cuf ) [
12 1344 Adj Mandate Request i narty's lane. e
TONG
Date From 4|75 »| pateTo 4|7 »| Audit Type nane Y Go
ACTIVITY
No record
Merimen Billing for this case - Transaction History
LEK Auto
18 Sep 2019 TP Case International
283560 08-30-48 (In ) Maotor Consukiants In = Ptn SHCE4TAR SHDEGTIC 11.77
o Ltd (HQ)

hitps://singapore, menmen.com/clams/indax.ofmMusebox=MTRadjuster&fuseaction=dsp_viawhisioryScaseid=867517&exhd=31T2128CFID=635 .

e



1313002018 Meariman e-Claims

Print Received Message

This mail is associated with

*SHCE474R (MCT19090329)
[SHDB673C]
TP

PREMIER TAXIS PTE LTD
Sep 14 2019 10:00AM

Premier Aulomotive Services Ple Lid

From India International Insurance Pte Ltd (HQ) (II_5G), sent on 18/11/2019 17:03 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved ($$0.00) - SHCG4T4R - Claim Handler: Sundari Nagarajan

!Appmvedtﬂ.ﬂﬂihqreed to do direct settlement. Revert with your guantum advice

htps:ifsingapore.menmen.com/claimaindex.cimMusebox=3VCmall&fuseaction=dep_PrintACFI0D=63330T458CF TOKEN=B25TTBET7400c2T-3F... 11




1211002019 Mermen e-Claims
Claim Audit
= AUDIT TRAIL
M On A Wemarn) By
|A] HOW
1 L5 cim ot Moditied Clsimant’s Name: -> PREMIER TAXIS PTE LTD, Claimant's 1D: -> 200304975H, MEl
L oW
[A] HOW
3 175602019 o veh Model Changed (204023) KIA OFTIMA 1.7 D (A). ME]
15:4% KWAN
17 Sep 2016 Reg No: SHCBA74R. Acct Date: 2019/08/14. Clalm Type: TP Insurer: Inda Int=rnatio [A] HOW
3 15,4; Clm Craated nal Insurance Pte Ltd (HQ), TP Insurer: NTUC Income Insurance Co-operative Ltd (H ME]
. Q). Workshop: Pramier Automotive Services Pre Ltd (Changi) KWAN
[A] HOW
g 17502015 s co Assigned LKK Auto Consultants Pte Ltd (HQ): MEL
15:49 KWAN
17 Sap 2019 [A] HOW
5 : Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date: 2019/0%/26 MEl
15:40 KWAN |
[A] HOW
g 17552013 L4 Mandate Set Appeoved:0.00 Reinsp:Ad) decides. MEI
15:49 |
KiWanN
[A] HOW
y 175003009 | Lbel Added (30653); Direct Settiement. MEI
15:49 KWAN
[A] HOW
s 175502019 adj Adjuster Assigned  [Nane] <= KALVIN ANG WEI KUN ME1
: KWaN
25 Sep 2019 (Al CHEW)
9 1504 Adj Mandate Request  CurReq!D,00:PODS Liabiity: 50% Remarks: conflicting versicn. HSIAD
' TONG
’ ; 2 [
10 ﬁf:p 2014 Adj Next Rpt Changed Next Rpt:Final Rpt,Due Date:2019/09/26. Mandate Remarks: Request video from TPY . L
: or aur review N
Agarajn|
1)
11 ﬁﬁp 2013 Adj Mandale Set Maintained: Hequest videa from TP for our review Sundar |
' Magarajan
. A] CHEW
16 Nov 2019 Cur,Req:0,00:PODS Labiity: 100% Remarks: Thind party video Snows our driver cut | !
i 13:44 Ad) Mandate Request D third party's lane %I:g
n
13 JENOV20IS \igeo Downloaded  Dawnlonded Video - Accident-TP Sundari
: Magarajan
in
14 ;g:;“ iy Video Downloaded Downlosded Video = Accicent-TF Sundarn
) Nagarajan|
m
15 h8 NV 21T video Downloaded Downlonded Video - Accident-TP Sundari
3 MNagarmajan
2 A = 1]
1B Nov 2019 Cur BptiFinal Apt. Cur Due Date: 2019/09/26, Mandate Remarks: Agread to do direct [
16 17:03 Adj Next Rpt Changed settiement. Revert with your quantum advice Sungan |
MNagarajan,
1B Nov 2018 m |
17 y9.03 Adj Mandate Set Approved:0.00; Agreed to do girect settlement. Revert with your quantum advice Sunaari
: MNagarnjan|
m
18 72 M0V 3015 yideo Downloaded  Downlosded Video - Accident-TP Sundari
x antm}m|
05 Dec 2019 [&] HUEY |
19 15:04 Adj Rpt Initiated YON
10 E;g;lc 2019 Cim Ot Modified l:!urﬂd Mame: -= COMFORT TRANSPORTATION PTE LTO. Insured 1D: -> 199303621 {A;ruH:.:E‘l"
0S Dec 2019 . [A] HUEY |
21 15:04 Cim Dt Modified IP] Reg. Date; -> J015/03/16. YoN |
05 Dec 2019 [A] HUEY |
2 15:08 Cim Details Notified Yon |
Cur.Aeq:26871.96:PODS Lability: 100% *Quantum: (a)CORw/GST: $2,247.00 + (b)LO [A] CHEW
23 10 Doc 2019 Adj Mandate Request Ri4days x $116.24): $464.96 + (cILOI(4days x $40):$160.00 = Total: $2.871.96 *ve HSIAD
0B:26 hicle ModeliKia Optima {1685¢)] *3 recommendation repair days + 1PRS = 4days *Fo TONG
r your a
Date From 4|75 »| pate To 4|75 »| Audit Type None v| o]
Mo record
 Marimen .EI'I-I-I'_ng for this case - Transaction History =
) |
2283560 | 18Sep 2019 TP Case Mator LKK Auto India SHCB474R | SHDE673C 1.77
08:39:48 [Insurer) Consultants  Intemational |

hitps Jsingapore. mernmen. com/claimsindex ofmPusebox=MTRadjusterfuseaction=asp_viewhistorybcaseid=867517 &extid=3172124CFID=638...

Ll



122412018 Marimen e-Claims

Print Received Message

This mail s assoclated with :

*SHCB4T4R (MCT19090329)
[SHD6673C]
TP
PREMIER TAXIS PTE LTD
Sep 14 2019 10:00AM
[COMFORT TRANSPORTATION PTE LTD]
Premier Aulomative Services Ple Lid

From India International Insurance Pte Lid (HQ) (lll_SG), sent on 10/12/2019 11:15 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$2871.96) - SHCB4T4R - Claim Handler: Sundari Nagarajan

Approved:2B71.96:Request TP WS to issue Tax Invoice for Repairs in 1II's favour

hittps://singapore. merimen comiclaims/index cfm Husebox=5VCmall& luseaction=dsp_PrintACFID=645679694CF TOKEN=Ia5baa1e713817-120... 11



Hsiao Tong (LKKAuto)

From: Shafawati <shafawatirabu@premierauto.comsg>

Sent: Tuesday, 24 December 2019 9:44 AM

To: Hsiao Tong (LKKAuto)

Cc: AccReport, Admin A

Subject: (Accept Dffer): (Il case) LOD / Accident Involving SHCE474R and SHCBE73C on

14.09.2019// LKK REF: CC3/11119016409/K1pa3

WITHOUT PREJUDICE
Dear Sirs,
We thank you for your reply.

On a without prejudice basis and without admission of lability whatsoever on our client’s part and driver of
SHC6474R, our client is agreeable on your offer of $2,800.00 (all-in) for the settlement on the above
claim.

Kindly let us have your DV soonest.

Please be informed that this settlement excludes any bodily injunies arsing out of the above smd accident
and pertains to property damages only.

Thank vou

Regards

Shafawati Md Rabu
Claims Settlemeant Assistant
Premier Automotive Services Pte Lid

Address: 23 Changi South Ave 2, #0]-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

NOTE: Please be informed that we have changed our ematl from Shafuwati, rabua premieriaxi.com to Shafawatl rabus premierauto. com sg

Confidentiality Notice | This e-mail message, including any attachments, i for the sole wse of the intended recipientis) and may cantain confidential or
proprietary information, Ay unalithorized review, use, disclosre o distribition is prohibited. IT you are not the intended recipient, immadiatedy contact
the sender by reply e-mail and destroy all coples of the angnal message

& Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE
POLLUTION &

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, 24 December, 2019 9:00 AM

To: Shafawati

Ce: AccReport

Subject: RE: (111 case) LOD / Accident Involving SHC6474R and SHC6673C on 14.09.2019/ LKK REF:
CC3/T19016409/K1pa3

Without Prejudice

Dear Sirs/Mdm,



We refer to the above matter.
We propose settlement at a global sum of $2,800.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purcly on & without prejudice basis with the sole intention of
resalving the mutter amicably without parties resorting to legal proceedings. No admission of Hability, whaisoever, shonld be deemed |
inferred from this aegotlation of terms/settlement.

In the event of new evidenee being discovered or subsequently produced by cither party that will materially affect/influence on the
issues of liahility/ damages, either party is not bound, thereafier, by the negotiation terms/settlement.”

“Best Wishes for merry Christmas, and Hapyy New Year 2020°

Best Regards,

Hsiao Tong, Chew (Ms) | Case Hundler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@]kkauto.com | fix: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5{408933)

From: Foong Shiuh Jye <shiuhjve. foongl@premieraxi.com=>
Sent: Thursday, 14 November 2019 10:52 AM

To: Hsiao Tong (LKKAuto) <chewhti@lkkauto.com>

Ce: AccReport <AccReport(@Premier-Corp.net>

Subject: (111 case) LOD / Accident Involving SHC6474R and SHC6673C on 14.09.2019/ LKK REF:
CC3MT19016409/K1pal

Without Prejudice

Dear Hsiao Tong.

Attached scene video for your reference.
Thank you.

Regards,

(Mr) Foong Shiuh Jye
Claims Settlement Assistant

Premier Automotive Services Pte Ltd
Addresz: 23 Crang South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 £xr 089 | DID: 65446671 | Fox: G214 1511

From: Hsiao Tong (LKKAuto) [mailto:chewhtalkkauto.com|
Sent: Friday, 8 November, 2019 3:56 PM

To: Foong Shiuh Jye <shiuhjye.foong{a/premiertaxi.com=

2



Cc: AccReport <AccReportia Premer-Corp.net>
Subject: RE: (111 case) LOD / Accident Involving SHC6474R and SHCH673C on 14.09.2019// LKK REF:
CC3/119016409/K 1pa3

Without Prejudice
Dear Sirs/Mdm,

Any video footage for this matter?

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice hasis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, shoulil be deemed /
inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affectiinflucnce on the
issues of Hability/damages, either party is not bound, thervafier, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-4197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S[408043)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 November 2019 2:10 PM

To: Foong Shiuh Jye <shiuhjve.foongl@premiertaxi com=

Ce: AccReport <AccReport(aPremier-Corp.net>

Subject: RE: (111 case) LOD / Accident Involving SHC6474R and SHC6673C on 14.09.2019/ LKK REF:
CC3/U119016409/K 1pa3

Without Prejudice
Dear Sirs/Mdm,

Any video footage for this matter?

“Kindly note that this negotiation between parties on this matter is purely on s without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from This negotintion of terms/settlement,

In the event of new evidence heing discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotistion terms/settlement.”



Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Foong Shiuh Jye <shiuhjye. foonga premiertaxi.com=>

Sent: Friday, | November 2019 4:34 PM

To: CS A Team <cs-ai lkkauto.coms

Ce: Admin A <admin-a@Ikkauto.com>; AccReport <AccRepori@Prenier-Corp.net>
Subject: (111 case) LOD / Accident Involving SHC6474R and SHC6673C on 14.09.2019

WITHOUT PREJUDICE

Dear all,

Your Ref : SHC6673C
Our Ref : SHC64T4R/S)
Date of accident - 14.09.2019

We refer 1o the above mentioned accident.

Hereby we would like to append our losses from India International Insurance Pte Ltd, as insurers of
vehicle number SHC6474R which their insured driver's negligence driving in the above accident.

Enclosed herewith our letter of demand and supporting documents for your kind perusal.
*LOD and scene photo are attached.

Kindly look into the matter and let us have your favourable reply as soon as possible.
To expedite this claim settlement, please reply to us by email.

Thank you.

Regards,

(Mr) Foong Shiuh Jye
Claims Settlement Assistant

Premier Automotive Services Pte Ltd
Address: 23 Changi South Ave 2, #0103 Singapore 486443
Tel: 6214 BE80 Ext 069 | DID: 65446671 | Fax: G214 1511



Premier Automotive Services Pte Lid
23 Changi South Avenue 2

#04-02

Singapore 485443

GST: 2007077430 ROC. 2007077430

| Tax Invoice |

B - =
“)PREMIER

AUTOMOTIVE SERVICES

Phone:  (B5) 6214 8880 Datoe Page
Fax: {B5) 6214 4458 Dec 26. 2018 1
Invoice bor
Sold To: Ship Te: 1¥1912020025
INDIA INTERNATIONAL INSURANCE FTELTD INDIA INTERNATIONAL INSURANCE FTELTD
B4 Cecil Streel #04/805 B4 Cecll Strest #04/805
ISE}E Bulidmui - 106 Building
ingapare 1 Singapors 045711
p4aT1 048711
Shipment | DO No, Order Date Vehicle No. Case |D PO Number Terms
SM1812025450 SHCB4ATAR TRABIS1AISHCBATAR 300
SN Item Number Description Qty. Unit Price  |Total Discount | Total Amount
Shp.
1 | ICGSTY Cost of Repair (subject to GST) 0.00 2100.00
2 | ICGST2 Loss of Rental [subject to GST) 0.00 380 22
3 | ICNGST Misc Charges (nol subject to GST) 0.00 146.16
Commants: Subtotal 2,626.38
Accident involving SHCEE! Less discount 0.00
. Total amount 2,626.28
f GST ™ 173.62
Authorised By: {
“‘»‘- Grand total 2,800.00




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlament

CLATM SUBFOLDER TRACKING
" Case | Mobified Est Submitied | Ad) Assigned Adj Rat Ad) Submitied __|Ins Auth'ed Siatus
- 17 Sep 7019 ;gg;" 018 $51,100.00 | 5§$2,100.00 m for Survay
" :

Main

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Tnsured: 1wrummnnmu PFTELTD, Co. Rag No.o 199303821R

e !,mmu TAXIS PTE LTD, Co. Reg. No @ 200304975H

Clmirnank:
Vehicle Reg. [14/05/2019 10:00 - 59
o SRR Yo Date of LOSE: | (g5 pionth and 29 Days From LTA Reg Date (Man vrj]
Clsim Type: | TP / MCT19090329 E’:”ﬁ“" MEDMDO15
Vehicle Reg.
tva SHDEETIC :'E‘l:“’"::t']_ 5107202885
{Tnsured): !
| Eacess:
Hepairer Pramisr Automotive Services Pte Ltd (Changl) 23 Changl South Ave 3 #01-02, 486443 Chang| - Tel
?&T;L"." India International Insurance Pte Ltd (HQ) - Tel: E3476100 .. [Handied by Sundari Magarajan - 6347 6071)

f:::::r" El‘n.lc:lnenml Insurance Co-operative Lid (HQ) - Tel
Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KALVIN ANG WET KUN | ... [Final Rpt due

| LKK Aute
Adjuster: | 5¢109/2019]

ASSOCIATED MAITL RECETVED view A1 | _ Compase Case mai |

o [5G (10/12/2015); Alert - Ad] Mandate Approved (S$2871.96) - SHCE4TAR - Claim Handler: Sundarl Nag...
« I11_5G (18/11/2019): Alert - Ad) Mandate Approved (580.00) - SHCE474R - Claim Handler: Sundari Nagara...
v 115G (15/0972019): Alert - Ad) Mandate Maintained - SHCEAT4R - Claim Handler: Sundari Nagarajan

ALL ASSOCIATED TASKS= wiew il | Sesrch Tasis | Create Now Task | Compiets |

Due Date Priority Type Task Group Subject  Handler Assignad By Completed On Created On Done?
Ko results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 13/1/2020




Mernmen e-Claims

Claim Documents

*SHC6474R (MCT19090329)

[SHD6673C]
T
PREMIER TAXIS PTELTD
Sep 14 2019 10:00AM

[COMFORT TRANSPORTATION PTE LTD]
Premler Automotive Services Pte Ltd

Page 1 of 2

Uplasd Documents |  upisss Protos | compose waw Leser | View [iew in Browr| v ]
Video iperpage | v]| b
No | Finalized On india International Insurance Pie Ltd (HQ) Thumbnail | Print
t | i8/11/1309:36 | Video - Accident-TP @ | oacavt
Photos/Images |3 per page ~]| &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbaall | Print
1 |imoes18 0751 | Genersl View )| edvc | A
3 |18/05/1907:51 | Genersl View 0| edrc |
3 |18/09/19 07:57 | Genersl View 0| e | H
4 |18/09/18 07:53 | Genarsl View @ | eiws |
5 |1m/pes19 07:53 General View 0| s | A
6 |18/09/1807:51 | General View 0| advc |
7| 108150733 | Ganeral View @ | wears | B
8 |16/09/1907:57  |General View 0| o | B

@ |18/09/1907:53 | General View 0| aws |
10| 1B/06/18 0753 | Genaral View 0| waws | A
11 | 1p91e 07:51 | General View @ | wadrs | A
12 |18/09/1807:53 | Ganaral View O/ e | A
13 |18/0%18 07:53 | General View O | wacws | A
14 |18/00/19 07:53 | General View 0| e | A
15 | 18/09/19 07:53 Ganeral View 0D | losic | M
16 |18/09/1307:53 | General View 0| esws | A
[17 | 18/09/19 07:53 General View 0| eadrc | A
1 | 0619 07:53 Genaral View 0| wears | A
19 |18/09/1907:53 | Genersl View 0| wars | &
20 | 18709719 07:53 Ganeral View 0 | loadirc | B4
21 [ 1809/1907:53 | General View D | leedwc | B
77 [180%18 0753 | General View @ Ledwc | @A
3 | 1By0ey19 07:53 Genernl View 0D twmaws |
74 |19/09/1% 05:46 | Reinspection Photo g Loaa WG | BA
25 |15/09/18 05:46 | Relnapection Photo D | lsdic | A
26 |19/09/19 09:46 | Relnspection Photo 0| s | A
Documentation (Coerpege _T1|
No | Relabel/Heorder | LKK Aute Consultants Pre Ltd (HQ) Thumbmall | Print
1 |19/08/19 16:37 | TP ESTIMATE - MARKED g Load POF

! |19/09/12 1637 | TP GIA REPORT Load POF

3 |0P111%14:07 SCENE PHOTOS FROM THIRD PARTY 0| wedwc | B
4 |05/13/19 15:22 | RENTAL RECEIPT 0 | toadrore

5 |o5/12/19 15:22 RENTAL MILEAGE § Load POF

& |10/12/1808:23 |LOD Load FOF

7 |1%/01/2009:28 | AUTHORISATION TO ACT FORM Lpad FOF

8 [13/01/7009:28 | DISCHARGE VOUCHER Loma BOF

& [13/01/2009:28 | WORKSHOP INVOICE Load POF

Mo | Finalited On India International Insurance Pte Ltd (HQ) Thumbnall | Print
1 |18/03/1908:38 | Singapore Accident Statemant @ | ooc For

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 13/1/2020



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST

ResE? | Save | Prinit I
There are no document checklists configured.

= LEK Auto Pte Ltd

Show Remarks To: [ Handling Insurer
B! AAMErEE 3 Prevane ureees you show i e Gk e

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 13/1/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icc reg uo 1s9s0710am)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapare 408933
Tel: 6256-3561 Fax; 6844-8805 Email: sur@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/MI18016409/K1PA3Q2

Date: 13/01/2020
BEFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No: MCOMO015
Claimant i
Vehicie No : SHCB4T74R Iinsured Vehicle No : SHD&E873C
Diate of Loss: 14/08/2019 Nature of Claim; TP Claim No: MCT 18090329
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHCE4T4R
Make & Model: KlA OPTIMA, 1.7 D (A) Engine No. D4FDEH313506
Reg Date 16/03/2015 (Man_ Year. 2014) Chassis No: KNAGM414MF558B555
Colour: Silvar Odometer: 654753 km
Engine Capacity: 1685 cc
Market ValueNew Car NIA
Price:
Sum Insured (55). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition’ Steering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accideni Condition
CONDITION OF TYRES
Front Tyre Size; 205/65R16 Rear Tyre Size: 205/65R 16
Front Left Side: Achilles ¥ mm Rear Left Side: Achilles 7 mm
Front Right Side: Achilles 7 mm Rear Right Side: Achilles 7 mm
The above values represant the remaunng fyre reads depth
/COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 262490 1,965.20 659.70 2513
Miscellaneous Items 0.00 0.00 0.00
Labour 1.250.00 710,00 540.00 43.20
Palntwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Caleulated Gross Total (S§) 387490 2,675.20 1,189.70 30.96
Approved Total (Overridden) (S5) 2,100.00
(S5) 387490 2,100.00 1,774.90 4581
+ GST 7.00/7.00% (S5) 271.24 147.00 12424 45 80
Nett Amount (S§) 4,146.14 2.247.00 1,889.14 45.81
+ Loss of Use (4.0 x 5540.00/day) (55) 160.00
+ Car Rental (4.0 x S$116.24/day) (S$) 484,96
Nett Liabllity (S§) 2.871.96
Global Sum Settlement (S§) 2,800.00
INSPECTION
Date of Assignment: 16/09/2018
Dale Inspected., 16/08/2018 Inspecied Al Premier Aulomolive Services Pte Lid
[Changi)
23 Changi South Ave 2 #01-02
Singapore 486443
Estimated Penod of Repair; 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/1/2020



Adjuster Report Page 2 of 4

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAQ TONG

NOTE: This repor! represests our findings af the time and plece of ingpection stated heredn. Such nspoection has been carmied oul lo the best of aur
knowiedge and abiitty but any atfer kabiity under any other circumefances is haredy svpressly sxcided.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 05 Dec 2019)

Parts: 143 KlA OPTIMA 1.7 D (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHCE4T4R)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: lems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

MNo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT O/S HEADLAMP Cut 1,028,00FL *1,028.00FL
2 1 *FRONT BUMPER Deformed 696.00FL “686.00FL
. . | *FRONT BUMPER EMELEM Mot Necessary 44 00FL “FL
4 1 *FRONT BUMPER O/S SIDE RETAINER Serviceable 16.00FL *-FL
5 1 *FRONT BEUMPER O/S PROTECTOR Service item 51.00FL ~-FL
B 1 *FRONT BUMPER O/S FOG LAMP COVER Sarviceabls 66.00FL " FL
7 1 *FRONT O/S FENDER Buckled 384 00FL *384.00FL
g 1 *FRONT O/S FENDER INNER SHIELD Serviceable 120 00 FL *-FL
g 1 *FRONT O/S WHEEL COVER Serviceable 118.00FL “FL
10 1 *FRONT BUMPER CLIPS Mecessary 48.00FS °48.00FS
11 1 *FRONT O/S FENDER STICKER Mot Necessary 3000Fs “FS
12 A *SET FRONT O/S FENDER INNER SHIEDL CLIPS Mot Necessary 28.00FS *F8
13 1 *FRONT OIS TYRE (TYRE ERAND:ACHILIES) Serviceable 200.00FS *-F3
14 1 *SUNDRY Necessary 50.00FS “20.00FS

F=Franchise pant S=SpcMet. L=ListitemDisc

Sub Total (S§) 2.877.00 2,176.00

- List Item Discount on L Items 10.00/10.00% (S55) 252.10 210.80

Total Parts (S5) 2,624.90 1,965.20

Report was unsubmitted during this print-out,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/1/2020



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous lf&mas selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK FRONT O/S WHEEL ALIGNMENT MNew 80.00 0.00
2 TOLABOUR CHARGE FOR DISMANTLE AND RENEW THE  New 650.00 300.00
ACCIDENT DAMAGED PARTS.INCLUDING KNOCK-
OUT STRAIGHTEN ,REPAIR ,RESHAPE AND ADJUST OF
THE SAME
3 TOPUTTY AND SPRAY PAINTING ON FRONT New 400,00 360.00
BUMPER ,FRONT O/S FENDER
4 TOAPPLY RUSTPROOFING ON THE REPAIRED AND Mew 120.00 50.00
REPLACED PANELS
Gross Labour Cost (58] 1,250.00 710.00
I Report was unsubmitted during this print-out J

< END OF ESTIMATES >

hups://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/1/2020



